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1. ﬂ"lﬁlelﬂlfl/\l'f]@]ﬂﬂ"l@ﬂﬂﬁm

111 Web Browser > https://[ip.adddress]:8089

Username : admin

Password : géinulfiasasazszysaniiudmiudinaiauem
s GRAN DSTREAM

Welcome to UCM6510

2. Setup Wizard

2.1 Change Password : iagusiacinuuazsiaan Email Tunstinansiaazdell® Email %

Setup Wizard
o Change Password Networl Settings Select Time Zone Extensions Trunks / Routes Summary

Change Password
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2.2 Network Settings : 1A IP Address ,Subnet ,Gateway, Vlan LL@‘:ﬁluj

g Metwork Settings Select Time Zone Extensions

ethod Route \.
TU 500

102.168.2.100

102.168.2.254
102.168.2.1

43200

2.3 Select Time Zone

(v) change Password () Metwork Settings a Select Time Zone Extensions

Select Time Zone

GMT+07:00 (Bankok. Hangi, Kraznoyarsk)
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2.4 Extension : d1aiininneluiEud
Disable Extension Range = Tan1siderunvuadasresnnnaaanialu Ginlfdaunsanvuavansalésass)
Start Extension = yiungane LA ULIN
Create Number = $1191 84N e aTRE3

SIP Password = NM11ATHALN1Y

2.5 Trunk/Routes : 4519N13L T8 NARANEUBNLAZAMLANITING

IneaNnTa31e Trunk Wessiuld (azesunaininluwinde n1sa519 Trunk)

Trunks / Routes

Anzlog Trumks
*+Trunk Mame TOTO28315300
unk Type: Thailand ¥

FXO Bort: B @:

alling Rule Mame Out_FixedLine

12
ber Length: 9

Privilege Level: mternal

Default Destination Extznsion

v 100
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A lng

SIP Trunk

CATZCALL

catnextgen.com

668315300

+6625315300

Out_Mobile

()

Trunks / Routes

Analag Trunks

Qutbound Rule

ule Mame:Out Fixedline

0000

nternal

Mabile

© Trunks / Routes

User Baensions--

10/ page~

2.6 Summary : A39948U7

nA Save 3=1UA=N1N"T Reload Configuration

v 1%
o 1 a o

FNATBNATY
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3. Extension : myaevuiaavmel

UCMB510
[=]
1k A
s Sistus #  DresenceStatus #  Extension #  CallerlDMame#  Messsge  Terminal 1 Typs nd Port it Options
Unavailabl = & o
Unavailable Auailable 101 0/0/0 sip - =3 & o
Unavailatlz Auzilatle o2 0/8/0 B - =) & o
Unavailablz Availzble 032 0/0/0 B - = & o
Unavailable Available 104 o/ =P - =3 i i}
Unavailatlz Auzilatle 05 0/8/0 B - =) & i
Unavailablz Availzble 106 0/0/0 =P - = & i
Unavailable Available 7 o =3 & i}
Unavsilsble Avsilable o5 0/0/0 3P - =) & o
Unavailable Auailable 100 0/0/0 sip - =3 & o
* 1 20/ pagev | G
3.1 Add Extension : a319usnenazn ey
2 [ ... [
Basic Settings Media Features Specific Time Follow Me
SIP Extansion
Single
Gener
000
w=mal do @4l
m m 12818
User & li}
XSk~ tvd
Default 1

e Select Extension Type : weniszinnansanslu
o SIP Extension : MiuTnsdnsivieuenmaiauisessy
o  IAX Extension : lifuTnsdwiiseuennaiaduiisess iy Zoiper, Elastix iy
o FXS Extension : &%ﬁmmmmﬁ Phone Port (FXS) U UCM & 2 wafn
e Select Add Method : szyRnuaulun1sa3 19NN ELAT
o Single : @519MNELATLALA
o Batch : @5197iazuang uNNLAY
e General / Extension : NMuuavHNeaunie 1

e General / CallerD Number : nnuuaunneiaa CallerID lunsaiasnnliinan nsladifluanuunsiaa
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General / Permission : nnuuadviueasuiaiad (411150 Outbound Routes)

e General / SIP/IAX Password : nuassiarnugviusiunaatnie i (d1usu Clients 92 Register)

e General / AuthlD: Fapn AuthiD (41115 Client 28 Register)

e General / Enable Voicemail : Zla/ln n1slfanudianauides

e General / Voicemail Password : nuunsiagusuiediamnudas (newdnldWediananw)

e General / Skip Voicemail Password Verification : #nun1slitldsdanandinldwediananu

e General / Enable Keep-alive : n1siinanuzszians UCM fiu Clients

e General / Keep-alive Frequency : nuuaanlunisidimaniuy

e General / Disable Extension  annslFaumneiaad

e User Settings / First name/Last name : Bigmﬁfammq@

e User Settings / Email Address : p%m Email 115U Voicemail to email, QR code 115U
GSWave Lilufiu

e User Settings / User Password : nnuuassiaduisli User Login einuntitagdass UCM Taaninum
User iflusanetannelu uas Password (il

e User Settings / Language : AnuanEnTH a1y

e User Settings / Concurrent Registration : ﬁmumﬁmfauqﬂmfﬁﬁmmm Register Tl

e User Settings / Mobile Phone Number : f?T”qﬁﬁuuﬂﬂL@meaﬁwﬁﬁ@ﬁ@ TPBAINNTONA *88 MNARE

wainneluszuuazinglldaunneias Mobile 19i6n 115

3.2 Media

Create New Extension E

Basic Settings Media Features Specific Time Follow Me

e NAT: @Wadlednisldwdaridu NAT U UCM (LAN) visauu Router
e Can Direct Media : {lnéinsiaen1slii Clients @1 Packet RTP mriumsa’]
e DTMF Mode : 1aanivsia DTMF (N1snAUNIELAT)

e TEL URL: fAnuun Header SIP packet (Tuagiufliiiiznng)
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o  Alert-info : §nnsivunen Ring Wetlanedinain UCM

e Fax Mode : lnl¥u Fax edinsl4a1u Fax shumsneiaail
e Enable T.38 UDPTL : itlanns4s Packet T.38 uu UDPTL

e SRTP: @alfsnunisdingsia RTP

e Strategy: Fapnsawue 1P 194 Clients Tunsiaqte Register

e Codec Preference : nuun Codec Nanunsaldanulé

3.3 Features

Basic Settings Media Features Specific Time Fallow Me

Call Transfer

o

Available | Away

Mone v CFU Time Condition: All Time

All Time

Nene ~ CFB Time Condition: Al Time

5ME Time Condition Al Time

e Call Transfer : AuuantsTauaemNanIUzsing uazausanmuAnan |5

CC Settings

All Time

Meoniter privilege control

e CC Settings :n13illafarifuassaneiiiadananisangladng
e Ring Simultaneously : @ansleuilelanadinli Ring seisanelunaziuasiaie

e Monitor privilege control : AMuuAnNNeaIRaNsasINae, Meuaznssduld enunie Admin
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Seamless transfer privilege control

Other Settings

e  Seamless transfer privilege control : nstaugnetlsidl MOH videi@aaingne Taenileauninna
*AAXXX ﬂmﬂmw:qﬂifﬂumaﬁuﬁ (#8itln Feature Code)

e Other Settings/Ring Timeout : nnuuAan g Ring (Auni)

e Other Settings/Auto Record : LﬂmﬂﬁiﬂuﬁﬂmmumuﬁumﬂLm?j

e  Other Settings/Skip Trunk Auth: #1Tlai9annsaan Outbound ARinnsldsvis wastilidnfhudadld

e Other Settings/Dial Trunk Password: lasiagniulnsaan ANTNEATT

e Support Hot-desking Mode: &nilla SIP Password aznnuualiilduasaiaauazsaanesias AuthlD
aziflupn Aty Extension ilesessn1ssin Public Mode # IP Phone

e Other Settings/Enable LDAP: L"ijiﬁuwﬁﬂmmﬁiﬁﬂﬂﬂqelu LDAP Phonebook 11 UCM

e Other Settings/Enable WebRTC Support: Tlanisldeununsaiardniuingeiu Web Browser

e Other Settings/Music On Hold:1aan1%s 11 Music on hold

e Other Settings/Bind PMS Room: L"ijmi‘l%muumﬂL@mf:i'quﬁm:uu PMS

e Other Settings/Call Duration Limit:nnuaszazinann1sinsaan

e Other Settings/Custom Call-info for Auto Answer: {Tlan1sMeusuanadnudmimeldany

Paging/Intercom

v v

3.4 Specific Time : N19A9RANT AN AuFurnnaiaeil

Basic Settings Media Features Specific Time

+ Add
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3.5 Follow me : AaAN13 Forward @nsiviia ldfuansnisagne luang Insaunsanivuasald ldvanavuneia
Basic Settings Media Features Spedific Time Follow Me
@
default
Follow Me Numbers
i . .
- .
101 for 30 (seconds) 2
90812245575 for 20 (s=conds) [x]
4. Analog Trunk
n194579 Trunk FXO Ports 11#a UCM
Create New Analog Trunk E

Current Dizconnact Thrashold (ms): [ | 200 = Ring Timecut: £000

Caller ID Scheme! Ballcore/Telcordia

Tone Settings

Unitad States of America (USA)

FXO Port : 1aan Port Néasnsldau

[ ]

e Trunk Name: rﬁi‘]% Trunk

e Advance Options/SLA Mode : n1snavua liiansuanyniuvsnaaanig lugmiu Monitor

e Advance Options/Enable Polarity Reversal: ﬁm?m'&'ﬂ;mﬁm Polarity Reversal zﬁw?umauanﬁﬁ
RaEXs KRt

e Advance Options/ Current Disconnect Threshold (ms): [;]meiumﬂ%ﬂ frun nIR9dNeuan

e Advance Options/Ring Timeout: ﬁ%mmm@ﬁ‘ﬂﬂmmhuwm FXO
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Advance Options/RX Gain: A1 Gain d1uiutasnisfudyoyin

oy
Advance Options/TX Gain: A3A1 Gain 14FLaInN1989dnynIIns

Advance Options/Use CallerID: ila/tla n1514911 CallerlD

v
o 1

Advance Options/Caller ID Scheme: papn

Advance Options/FXO Dial Delay(ms): fiaA1n19uiaatduiunisingsinu FXO

Scheme a29a7811and"15U CallerID

Advance Options/Auto Record: Flannafuiinideesununiiemasiiu FXO ﬁ”
Advance Options/Disable This Trunk: Tan131%314 FXO Trunk ‘ﬁy
Advance Options/DAHDI Out Line Selection:iaangtuuunisizanldanu Port
o Ascend: az3ufl Port 1 tawe, e Port 1 lsid19az 14 Port siell
o Poll:azitasmuiag Port llSes Guain 15253 lFes aupsuasiiu Port 1 Tyl
o Descend: axiiuf Port gavinerieuans ile Port gafingliidnsazlaunli Port sasgaiing

Tone Settings : 6371 Call Progress Tone 61137 Tng131413190%11n19 Detect Tone 8nlusm lAivali

(2

Y o Ao o =

IHdtynynunangs Al
o nm Detect n PSTN Detection
o Detect Model : Semi-auto Detect
o Source Channel : iaan port fxo Niaaxseaneuanag)
o Destination Number: lanuneiaadatens lunsaiifluanauanlifldfduiueilenewe vsalu

nsaddengarzndu Wilddumneaanieluessananiiug

o Dump Call Progress Tone : \fiulndfiagyanns Detect dtyaynou
o Detect : nataEuN1s Detect dtyynn

PSTN Detection x

Detect mode Semi-aute Detect™
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5. Digital Trunks

n13a3749 Trunk 415U Port E1 uusia UCM6510 (n19saAndtyny1nidue axsiaiiuy Interface Settings)

Create MNew Digital Trunk

e Trunk Name: GT”\?% Trunk

e Channel Group : finsuangufifiasns

e Hide CallerID : a4 CallerID 1a1insaan

e Keep Trunk CID : 14 CallerID 284 Trunk

o Caller ID : fapnvanenaaidaanisliiiu Caller ID 981 Trunk

e CallerlD Name : saaviangaanislifilu CallerlD Name 284 Trunk
e Auto Record : {Hlnnstiufin@esaununiilafinnglfemsinumg E1

e Fax Detection : llanslaudtyoynnu Fax lunsciléenu Fax to email s E1

6. Data Trunk

s9FUN T @aNFAauardedtyyInuLUL HDLC thunie E1 Port

Data Trunk
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7. VolP Trunk

nsiliansiariL Voice Gateway ¥sofliitisnis SIP Server

VolIP Trunks

+ Create New SIP Trunk + Create New IAX Trunk

Provider Name Terminal Type Type Hostname/IP Usemname Options

sip register 101030210 3451 E & m

7.1 Create SIP Trunk

Create New SIP Trunk

Peer 3IP Trunk ¥

Dizabled ¥

7.1.1 Peer SIP Trunk : n194514 Trunk wuy Peering

e Type: Beniszimnnaidaysa

e Provider Name : fstavasi{liitsnsviseda Trunk

e Host Name : 4 IP Address 1178 Domain Name 284 Voice Gateway 98] l#i1isn1s

e Keep Original CID : nnuualiians CallerID aa9muneLad Extension 7Tnating Trunk &
e Keep Trunk CID : nuualiiians CallerID 289 Trunk Lane

o NAT: {Dlnl%eu NAT efin1s1%aumas Router Alfauilaridu NAT

e Disable This Trunk : TIanns1%e 1w Trunk &

e  TELURL: sapnliimseriuflininns idlunnsszy Header SIP Message

e CallerID : faFnvsneaa CallerID w4 Trunk

e CallerlD Name : AaAnTa CallerID 489 Trunk

e Auto Record : Tuini@eaaununNinis Jenueinumnie Trunk &
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8. Voice Prompt and IVR (szuu@ouil)
L4 PBX Settings Voice Prompt
Language Settings Custom Prompt User Name Prompt
Name Options

Voice Prompt

8.1 nhatiuiinvizalinideamansy
Vl,ﬂﬁl,mé PBX Settings > Voice Prompt > Custom Prompt

Record New Custom Prompt: tiufinideasinuingdnwd

Record New Custormn Prompt

¥ File Mames Main_I'VR
Format G5M v
Extensia &01 i

[}
i

&
!

) o = = o
e File Name: n%uATaURILAENADLTL
= o a =
e Format: waanilszinnaaslndidse GSM visa WAV

. & P o =
o Extension: L@@ﬂﬁﬂqﬂL@TIV]?ﬁWV]LW@V]'}ﬂq?Uuﬂﬂ
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Upload Custom Prompt: Upload Waideaidinszuy

Choose File to Upload

*uugt WlE W Adas MP3 Arun wi@ed wuy Mono Tuns Upload

Warunn adepauiudFaazainnsn 1uingd,99 1isa Download 14

Voice Prompt

Language Settings User Name Prompt

+ Record New Custom Prompt 5 Upload Custom Prompt & Download All Custom Prompt

Custom Prompt

T Delete All Custom Prompt

Mame Options
Thaiwav ® & ﬁ
Total: 1 10/ page ¥ | Goto
v
o
n13eNAN IVR
IVR

+ Create New VR

Extension Name

% Call Features

Dial Other Extensions

7000 wr_1 ‘s

Total: 1

Dial Trunk Opticens

No 10 A

Response Timeout

i

10/page ¥ | Goto | 1
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Create New IVR: 851935 LURa L5

Basic Settings: nsaaALliaefin

17
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Create New IVR

Basic Settings Key Prassing Events
* Mame: | Test |
# Extension: | 7001 |
Dial Trunk: |:|
Dial Cther Extensicns: Extension |:| Conference
|:| Call Queue |:| Ring Group

|:| Paging/Intercom Groups

|:| Voicemail Groups |:| Fax Extension
|:| Dial By Name
(] au
# IVR Black/Whitelist: Disable “
Replace Display Mame: |:|
Alert-info: ‘ MNone b |
* Prompt: ‘ welcome b | Prompt
* Digit Timeout: ‘ 3 |
* Response Timeout: ‘ 10 |
* Response Timeout Prompt: ‘ ivr-create-timeout - | Prompt
* [nwvalid Prempt: ‘ invalid d | Prompt
* Response Timeout Repeat ‘ 3 v ‘
Loops:
#* Invalid Repeat Loops: ‘ 3 v ‘

e Name: nMVuUATaU849 IVR
e Extension: AMUUANNIELATIBIILULABLL

e Dial Trunk: findanileaiiing IVR azaunsnnssnaan Outbound 16
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Dial Other Extensions: inuuadilaiding IVR anunsonasie usnaaalszinneslslating
IVR Black/Whitelist: Anuupnsneaa9n Wiausanasals vise s

Replace Display Name: finiaandazes IVR azliidastlareniaielns

'

A =

Alert-info: nuuANITUALRaULNANN1T NN IVR

Prompt: [denifesmeusuitiins

Digit Timeout: NMUUALAIEIMFLNANNNELAT §IATUIELLAZNINNTING

Response Timeout: fnvumnaniile IVR auliuglditeliydu 1 Anels
Response Timeout Prompt: ﬁwumﬁa\uﬁ'fa IVR tauaLl

Invalid Prompt: fnvusnidesidienalignias

Response Timeout Repeat Loops: SuAsL9LA N9 Loop flananvun

Invalid Repeat Loops: nnuuaa1uanaTelunigu Loop ianain

Key Pressing Events: nnuualatliunisnase

19
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Create New IVR

Basic Settings

Press O:
Press 1:
Press 2:
Press 3:
Press 4.
Press 5:
Press &:

Press 7

Press 8:
Press 9:
Press *:
Timegut:

Irvalid ;

Key Pressing Events

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Select an Option

Custom Prompt

| goodbye

Custom Prompt

| goodbye

L] ﬁmumﬁ@uhmmmLm,ummm LAXNANA
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9. Outbound Routes

ANUUANITINTREN

Outbound Routes

k. Extension / Trunk A

+ Add ER Outbound Blacklist B PIN Groups

Sequence Outbound Rule Name Pattern Privilege Level Options

‘Qutbound Routes

+Add: Wngluuunisinsaan

Create New Qutbound Rule m Cance

* Pattern:

Disable This Route PIN Groups: None -

Password Privilege Level

Enable Filter on Source Caller ID

Enable Filter on Source Caller Custom Dynamic Route:

Available Extensions/Extension 601 602 603

e Calling Rule Name: nnuuadiaaes Outbound
e Pattern: nMuuANIINARIMINELINENINTINTReN 1w
A o £ v = o
O IXXXXXXXXXX AD NALAT 9 WNUUIRNNALALEN 10 /9
- ° > P 1o o o

o 9.7 A1 9 Wntimusaeialianinanuay
e Disable This Route: iaaniiatlannslfsu Outbound &
e PIN Group: nMuunswianaunisinseanuungu
e Password: Muuasvianeunisinseand sy Outbound 7
e Privilege Level: nviun Level Aanunsalnsaan Outbound & Inaumaz Extension azi@ns130s9AN

Level 1§ 6384 Internal < Local < National < International Ingiiuainil Level gavisawvinriu

Outbound az&1:1190Inseen Outbound Tl
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e Enable Filter on Source Caller ID: &1aan (Privilege Level azl3%1911) a2@18130"191ARNNEILAY

neluiainnsansesn Outbound 16

Call Duration Limit

Call Duration Limit

Main Trunk

* Trunk AnalegTrunks -- test

Failover Trunk

e  Call Duration Limit: fnsuninanlunistnsesn iemsumunananeazin

e Main Trunk > Trunk: fwun Trunk elnsean

o Strip: fuuad AN lumsiafaialnsean gy 1 azfinnantigalyl 1 wan
e Prepend: inFarentuRl Eutidiesinnnstnsean

e Failover Trunk: Anuum Trunk d19e4iilalia1n1saInsean Main Trunk 14

Time Condition

* Time Condition Mode Use Main Trunk or Failover Trunk

Use Main Trunk or Failover Trunk

Time Condition Time Week Menth Day Options

e Time Condition: Muuaanlunisinsean dndaananiilianunsainsean Outbound Hlfvisal
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o k4
AvuANII NN
Inbound Routes
k. Extension / Trunk ~
Trunks: | Analog Trunks -- test
Pattern CallerlD Pattern el !‘Cb:und L Time Condition Time Type Destination Options
Mo Limit - Default - VR - vr_1 A

10/page ~ | Goto | 1

Inbound Routes

+Add: i#ia Inbound

Create New Inbound Rule

# Trunks: AnalogTrunks - test
® Pattarn: CallerlD Pattern:
el el
Disable This Route Prepend Trunk Name:
Prepend User Defined Name Alert-info: None

Allowed to seamless transfer

nbound Multiple Mode:

b4

Trunk: 1@an Trunk $1#a9n194314 Inbound

e Pattern: 811 Analog Trunk lxfiaald, VoIP Trunk Tildifumnaiararenianadinun (vuneiae
ANEUANTDILT)
o % e v dl v %
e Caller ID Pattern: AMMUUANNIELATHUNY (1LaFreaAningdn) Nanuisanadnunls
e Disable This Route: dvdantiatlansle1 Inbound
e Prepend Trunk Name: &1iaenazuansde Inbound ilafaulnsiii
. D | o A A o ¥ g
e Prepend User Defined Name: finaanazaiunsnnnuadailedaulngdiuni Inbound 4
. o v A A |
e Alert-info: NMuuANIsUALLARUNaNAUINIENNY Inbound

e Allowed to seamless transfer: ANUUANNLILAINRANS L9114 seamless transfer 1&

e Inbound Multiple Mode: i Inbound au | Tnganunsniaenldlneanisna Feature code
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Default Mode
* Default Destination: VR - ver_1

Time Condition

Time Condition Time Week Manth Day Destination Options

e Default Destination: nvuALEUNILNaNAUNILEN

e Time Condition: AMuuataanai lunismadin anunsandlugeainausazueniaan i
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11. Backup/Restore

Backup

Backup/Restore Data Sync

Backup Configuration

+ Create New Backup Schedule Backup Upload Backup File

List of Previous Configuration Backups

Name Date

backup_test_onlyconfig_6116.tar 2018-09-25 14:19:02 UTC+00:00

Total: 1 1

Scheduled Backup Log

e+ Create New Backup: @5141n& Backup

Create New Backup

Choose Backup Files

Clueue Statistics Report

ZeroConfig Storage

(< < I < I < N < I <

A
H

¥ Choose Storage Location: Local

backup_20121001_103718

* File Mame:

o Choose Backup Files: iaandiayansiaanis Backup

O]

o Choose Storage Location: nmuuaiifiv g Backup

Config File CDR Recards

Recording Files Fax Files

Size

507 MB

Voice Ma Woice Prompt Files

» Local \iulu Storage siatas *backup 1&iannz Config File

v
o

= USB/SD Card finfiaenng Backup viaviun

o File Name: sistialng

Options

& D

10/ page ~

i
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List of Previous Configuration Backups

Name Date Options
backup_test_onlyconfig_5116.tar 2012-00-25 14:19:02 UTC+00:00 5,07 M8 & D0

\Haa319lnd Backup winaunananaiilnansise Restore dayald

e Schedule Backup: F9AN"3 Backup 86 1WiR 611n1e SFTP Server

Upload Backup File: Upload W& Backup 11 UCM

Ineie Upload Wawdinldvise @ensia USB/SD card Nina Backup azwinlnduazanunsana Restore 14



