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1. Directory

Your central resource for accessing the tools and specifications you need to manage provider and organization records within the

Surescripts Directory.
Directory services enable:

* Adding, updating, and disabling provider and organization records
* Maintaining accurate routing information
¢ Supporting healthcare provider and organization discovery

» Facilitating secure message exchange across the Surescripts network

Documentation

Directory

Access documentation for managing provider and organization records in the Surescripts Directory.

How It Works (High-Level)

* Submit Directory records
¢ Add, update, or disable provider and organization records
* Maintain accurate routing information

» Support provider and organization discovery across the Surescripts network

Key Resources
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https://docs.surescripts.com/products/directory
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4% Access Workbench (Staging)

Get connected to your testing
environment and key implementation

tools

[ZCertification Tester

The self-driving Certification built by
Surescripts to support NCPDP
Standards

", Directory Manager

Manage your organization's data
within Surescripts Staging Directory,
including prescribers, pharmacies,

locations, service -levels and other

pertinent information

? Message Search (Staging) ¢ Support

Search for, troubleshoot and review Open a ticket to troubleshoot the issue

transactions for E-Prescribing

Standards Information

NCPDP SCRIPT Standard

Directory utilizes the NCPDP (National Council for Prescription Drug Programs) messaging standard Prescriber/Pharmacist Interface
SCRIPT version 2023011 as a baseline.

» Use official NCPDP guides for full implementation details

« Surescripts documentation highlights how those standards are applied within the network

+ Official standards documentation and NCPDP membership information are available at ncpdp.org

You'll see NCPDP referenced in milestone names, descriptions, and acceptance criteria. These references indicate which
industry standard the milestone supports, not a full list of technical requirements. Always use the official NCPDP

implementation guides for detailed specifications.
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https://staging.sso.surescripts.net/account/login
https://surescripts.com/insights/ncpdp-upgrade-certification-tester
https://staging.directory.surescripts.net/home
https://staging.support.surescripts.net/messages/home
https://surescripts.com/support
https://ncpdp.org/

