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1. Getting Started

11. Welcome

The HSBC Integrator allows you to connect your accounts with your accounting software package. This connection is powered by
FISPAN, seamlessly integrating with HSBC to create a direct connection between your chosen bank accounts and selected accounting
software package, giving you visibility into your balances and transactions, direct bank feeds for reconciliation, and streamlined

payment initiation for your vendor bills.

The HSBC Integrator product guides are where you will find step-by-step walkthroughs, support documentation, and other helpful

resources. Use the quickstart links below, or try the search function and navigation menu on the left.

Getting Started

Access the links below to begin installation and review the latest updates in our release notes. Explore our other content using the
search bar or the navigation menu on the left.

ERP Quickstart Links Release Notes

Oracle NetSuite (NetSuite) Pre-Onboarding Checklist (NetSuite) Release Notes (NetSuite)

Installation Guide

Sage Intacct (Intacct) Pre-Onboarding Checklist (Intacct) Release Notes (Intacct)

Installation Guide

Features

The HSBC Integrator plugin supports the following features:

Cash Management (Information Reporting)

Feature NetSuite Intacct

Bank Accounts In Pilot In Pilot

Reconciliation Manual Export In Pilot In Pilot
Bank Feeds

Feature NetSuite Intacct

Bank Feeds In Pilot In Pilot
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Accounts Payable

Feature

Vendor Payments
Credit Memos
Discounts

Partial Payments

Payment Rails

NetSuite
In Pilot
In Pilot

In Pilot

Intacct
In Pitot
In Pilot
In Pilot

In Pilot

HSBC Integrator support multiple payment rails to keep your business moving. Click any supported rail to review the payment

requirements.

Payment Rail

ACH - US/USD

Domestic Wires - US/USD
UK FPS - GBP

CHAPS - GBP

UK BACS - GBP

SEPA - Eurozone in EUR

Still Have Questions?

Contact your HSBC support representative.

NetSuite

In Pilot

In Pilot

In Pilot

In Pilot

In Pilot

In Pilot

Intacct

In Pilot

In Pilot

In Pilot

In Pilot

In Pilot

In Pilot
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2.1. Plugin Setup

2.1.1. Pre-Onboarding Checklist (NetSuite)

Prior to beginning installation, please follow the steps below to ensure that the installation process runs smoothly.

An onboarding call may be optionally scheduled by your HSBC representative to support with installation and any missed pre-
onboarding steps may result in the onboarding call being canceled and rescheduled. If an onboarding call is required, your HSBC

representative will inform you.

You will need an HSBCnet System Administrator when connecting your HSBC bank accounts.

Bring a NetSuite Administrator

The installation process requires a NetSuite Administrator (or someone with sufficient permissions) to be present. The user is required

to have the following permissions:

Install plugin

Create access tokens

Configure features for the NetSuite company
Define permissions on scripts

Manage users/roles

Review Multiple Currencies Setup

The plugin is built with multi-currency to support growing businesses that scale beyond single-currency operations. In NetSuite, it is
mandatory to enable the Multiple Currencies feature. Attempting to use the plugin without this feature enabled will result in a

SuiteScript error on every page.
You can verify your Multiple Currencies setup by navigating to Setup - Company - Enable Features.

The Multiple Currencies feature can be found within the Company tab.
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£ @ Help  { Feedback

s,
6y -
o NGL (nnsulrlng (ServOps) - Administrator

Setup  Customization

SETUP TASKS

Setup Manager = Layout
Company Information

Company >
Enable Features

Accounting >

Subsidiary Settings Manager

1t Sales >
Rename Records/Transactions

Manufacturing >
Auto-Generated Numbers

Marketing >
States/Provinces/Counties >

a _ Support >

Countries

Intranet >
Application Publishers >

Import/Export >
PREFERENCES
P [, Users/Roles >

The Multiple Currencies feature can be found within the Company tab in the International section.

International
¥ MULTILANGUAGE

TRANSLATE YO

B SITE. ITEM NAMES AND DESCRIPTIONS, PRINTED SALES TRANSACTIONS AND ORDER CONFIRMATION EMAIL TO MULTIPLE LANGUAGES.
¥ MULTIPLE CURRENCIES

CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR ELUCTUATIONS IN EXCHANGE RATES.

¥ CURRENCY EXCHANGE RATE INTEGRATION

0 JERMS FOR THIS FEATURE
GE RATES ON A NIGHTLY BASIS. SPECIFY THE FOREIGN EXCHANGE RATE PROVIDER THROUGH ACCOUNTING PREFERENCES

WORLDWIDE SUPPORT FOR PHONE NUMBER FORMATTING

ENABLE INTERNMATIONAL AND NATIONAL PHONE NUMBER FORMATTING FOR THIS ROLE. THE NATIONAL PHONE NUMBER FORMATTING IS BASED ON LOCAL PHONE NUMBER STANDARDS.

Note Your NetSuite Edition

NetSuite offers OneWorld and non-OneWorld editions. Please check if Subsidiaries are present in your NetSuite environment by

navigating to Setup - Company - Subsidiaries. If Subsidiaries are present, you are subscribed to a OneWorld edition.

Book Transfers and other features in your bank plugin may be incompatible with non-OneWorld editions of NetSuite, as they require
Subsidiaries to be enabled.

Disable Payment Approvals Inside NetSuite

Applicable if using the Accounts Payable product.
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The plugin does not support the Payment Approval workflow inside NetSuite. If you leverage NetSuite's payment approval currently,

we strongly recommend moving that process inside the other payment approval options available to you.

Continuing to use that process blocks the plugin from creating a bill payment record in NetSuite, resulting in a failed bill payment.

Confirm Sandbox Testing

If you use the Accounts Payable product, custom workflows, scripts, or any third-party applications or plugins, we recommend testing
in a NetSuite Sandbox environment before moving to Production. This essential step ensures a smoother transition onto the plugin and

helps prevent disruption to your service.

Note Any Custom Workflows or Scripts

The plugin works best in NetSuite environments that do not have any customized workflows or scripts that block or alter standard

Accounts Payable workflows, such as bill payment creation or the vendor record. Common examples include approval workflows.
Please check with your HSBC representative for what payment approval steps are available to you.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a NetSuite Sandbox environment that contains

custom workflows or scripts that pertain to Accounts Payable.

Note Any Third-Party Plugins or Applications

Other third-party plugins, applications, or integrations within NetSuite may not work perfectly with your new bank plugin.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a NetSuite Sandbox environment containing

relevant third-party applications to avoid any future disruption to service.

Note Where Banking Details Are Stored
NOTE: If you are not an Accounts Payable user, please skip this step.

Make a note of where your payee's bank details are currently stored. Our supplementary Entity Bank Details currently allows users to
migrate data from NetSuite's Electronic Bank Payments bundle, while also providing import templates for banking data that may be

stored elsewhere.

We strongly recommend using our Entity Bank Details for greater support of additional payment types and for a smoother user

experience.

Review Limitations

The NetSuite bank plugin and the supplementary Entity Bank Details are currently not able to support the following:
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* Environments without NetSuite's Multiple Currencies feature enabled

* Non-OneWorld NetSuite editions (no Subsidiaries)

« Partial Payments

» Automated reconciliation Transaction data directly into the NetSuite reconciliation module(s)
* Handling of payroll or employee commissions

» User-specific approvals within NetSuite for payments submitted through the bank plugin

* Read from the payee bank data stored outside of our supplementary Entity Bank Details

» Conduct saved searches or run reports on bank information stored in the Entity Bank Details

Have the Invitation Email Handy

You should have received an invitation email from your bank with links to install the Plugin in NetSuite. Ensure that at least one person
attending the call has access to this email, whether they were the original recipient, or it was forwarded to them.

Have Your NetSuite Account ID Handy

This can be found by navigating to Setup = Company - Company Information.

Zo: Chou
Hel ¢ Feedback iz Joyee
D @ P 0% nGL Consulting (ServOps) - Administrator

Renor] Analyti - Setup  Customization
SETUP TASKS
Setup Manager - Layout
Company Information
Company L)
Enable Features
Accounting >

Subsidiary Settings Manager

ont Sales >
Rename Records/Transactions

Manufacturing >
Auto-Generated Numbers

Marketing >
States/Provinces/Counties >

Support >

P Countries

Intranet >
Application Publishers >

Import/Export >
PREFERENCES

Users/Roles >

Canara | Deafarancar

Within the Company Information page, you can find your Account ID. Copy this Account ID somewhere and save it, as we will need

this information during the installation process.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

e Chrome: 65

¢ Firefox: 66
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» Safari: 12

* Edge: 79
Operating systems (minimum versions):

¢ Windows 7

* macOS - El Capitan
Minimum screen resolution:

* 1200x800px

Configure NetSuite Features

While not a mandatory step, configuring your company'’s NetSuite features ahead of time will speed up the onboarding process

significantly.
Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company — Enable Features.

Q 5' © Heb @ Feedvack 'i'
g -
Setup Manager SETUP TASKS
Company > | Company Information
YD Accounting > Enable Features
'l (é Sales ? | Subsidiary Settings Manager

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.
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3 Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill Credits functionality).

Enable Features

e o

o Subsidiary Feature: After enabling this feature, you must enabl preferences for indi the 7

Company  Accounting  Tax  Transactions ltems & Inventory  Emplo; M Analytics  Web Presence

Payroll
PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses
| ExPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE

¥ APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE.

Enable Expense Reports

4 Enable SuiteCloud
Under the SuiteCloud tab, select the following items:
» Custom Records
* Client SuiteScript
* Server SuiteScript
* Token-Based Authentication
° REST Web Services

Click Save.

Enable Features More
[ I

“z" Subsidiary Fealure: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Seftings Manager.

pany  Accounting x  Transactions

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS, BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE

SuiteScript

¥ CLIENT SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE

¥| SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE

Manage Authentication

¥ TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIONAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOUAGREE TC SUITECLOUD TERMS OF SERVICE
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5 SetUp Accounting Preferences

Go to Setup - Accounting = Accounting Preferences.

ISetup Commerce Support SuiteSocial Fixed Asset

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting 2 | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE G/L
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods >
Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences

6 Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences
m Cancel |

General Items/Transactions  Order Management  Time & Expenses  Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERS l
USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥ EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.
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2.1.2. Installation

2.1.2.. Step 1: Invitation Email

You should have received an invitation email from HSBC with links to install the HSBC Integrator and easy-to-follow instructions for

installation.
The invitation email will arrive with the following subject line:

Welcome to HSBC Integrator - Powered by FISPAN [Production] - [your-name]

T rispan X vsec

Hello,

Welcome to the
HSBC Integrator

Powered by FISPAN

Bring a new level of automation to your organizatior's day-to-day banking activities.
By integrating HSBC directly into your ERP, you'll have easy visibiliy into your
balances and transactions, direct bank feeds for reconciliation and streamlined
payment nitiation for your vendor bills.

How to get started:

@ resr oo sl o o 0 et for P

@ o mt-facor sthaninion stk yur s s
oM and complts e v

@) seec your v kit on your €6 o accourng v

© comvtescomacttystop:ou it saaion wizrd mkes
oy 5 comnectyour ERP of acsauning st Fllow on
ieruction I he wize chn s o 3outE 0 st gl

mation?

des for step-by-step walkthroughs and detailed product
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2.1.2.2. Step 2: Register & Login

Register & Login
1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the HSBC Integrator Portal. Create your login

credentials and select Create Account.

‘Welcome to the Five States Connector
owered by FISPAN

e enter your information 1o create your account

Last Name

Adams

Email ©

jdoe@my-company.com

Password

Confirm Password

unt? Login >

NOTE: The password you create here will be used every time you want to access the HSBC Integrator Portal. If you need to

update it later on, you have the option to use the Forgot Password option.
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2

Login to Your Account

Once registered, you will be redirected to the login page. Your username and password are unique per environment, and you will

have separate logins between Sandbox and Production.

NOTE: The Sandbox environment is used as a testing or UAT environment. For Sandbox users, please refer to the Sandbox

Checklist for test scenarios.

E HSBC Imegrator

Welcome back!

a demo today

From the welcome page, you'll be taken to the login page. Enter your username and password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.

The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA) setup.

You have the option to select various methods of MFA.

Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enroliment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click Try

Another Method.
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2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

b

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

’, Enter the 6-digit code

Continue

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in a
safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.

®t

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

S RE9

Copy code

E] | have safely recorded this code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email) instructions are available here: Setting Up Multi-

Factor Authentication (NetSuite)
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2.1.2.3. Step 3: Select ERP

Select Install under the NetSuite ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and custornize your banking experiences with your choice of apps.

Connected Apps

lease start by installing your desired app under Discover More below:
Discover More

cracie  NetSuite
e i

The first page of the installation wizard contains a brief summary, along with prompts to review and complete the pre-onboarding

checklist.

Once you have finished the pre-onboarding checklist, use the I have completed the pre-onboarding checklist toggle to unlock the
Get Started button.

Click Get Started.

Welcome to the ERP installation wizard! -_— g

YW

-
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2.1.2.4. Step 4: Permissions

To establish a connection between your bank and NetSuite, you must agree and grant access by clicking the toggle. Once completed,
click Next.

The plugin requires this NetSuite financial data to display account balances and transaction information. The plugin will only write to

custom fields introduced by the plugin.

ERP Permissions
The flkowing permessons arepequired o FISPAR 10 5835551 & CoRnecion betureen MyBark and NetSute

© BANK ACCOUNT 1410
Chart of Accssnts ) fead
© PrENT

Chart of Accounts

Chacks som Finkds intrachuced By The Mgin

NOTE: Your permission list, found in your ERP, may contain more or less fields than the example shown above.
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2.1.2.5. Step 5: Onboard Your Bank Accounts

In this step, the HSBCnet System Administrator will need to be authenticated via a secure link. The System Administrator will select the

account(s) intended to be connected with the HSBC Integrator.

IMPORTANT: If you skip this step, you won't be able to onboard your bank accounts to the HSBC Integrator.

1 Connectto HSBC

Click on Connect to Bank, and it will open a new window for you to log into HSBCnet.

Once redirected, click Continue.

pd Hsec

2 Authenticate with your HSBCnet Credentials
Now you will be asked to authenticate using your HSBCnet credentials. You need to be a System Administrator.

Once logged into HSBCnet, you will be presented with bank accounts eligible for connectivity.
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3 Select the Bank Account(s) and Authorize the Connection

Check the box(es) next to the account numbers that you want to connect with your HSBC Integrator. Check the box in the
Declaration section to confirm your authorization.

Then, press Continue.

Data-sharing / services
9

After you select the accounts, a review screen will appear. Once you've reviewed them and you are happy with your selections,
please click the Confirm button.

After you authorize the accounts, a confirmation screen will appear. You can then return to the installation wizard.
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2.1.2.6. Step 6: Let NetSuite Talk to Your Bank

About NetSuite Account ID

Your NetSuite Account ID is required to connect HSBC Integrator to your NetSuite environment.

Register Your Account D

1 Locate your Account ID in NetSuite (see instructions below).
2 Enter the Account ID in the field.

3  Click Register System.

NetSuite + Bank Connection

Locate Your Account ID in NetSuite

1 In NetSuite, navigate to Setup - Company - Company Information.
2 Locate your Account ID within the Company Information page.
3  Copy the Account ID.

IMPORTANT: NetSuite Account IDs on Sandbox environments will end with _SB#(e.g., _SB1, _SB2). If you are a Production

user, please ensure you are copying the Account ID from your Production environment, not a Sandbox environment.

Troubleshooting Registration Issues

If registration fails:

1 Verify that you have entered the Account ID correctly.
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2 Ensure there are no extra spaces or characters.

3 Confirm you are using the Account ID from the correct environment (Production vs. Sandbox).

4 Click Retry.

If the issue persists after verifying the Account ID, please contact HSBC Support for further assistance.
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2.1.2.7. Step 7: Install Bank SuiteApp

From NetSuite, start by navigating to Customization - SuiteCloud Development - SuiteApp Marketplace

® () zos Alex Wolfe
Iroy]
A Help Feedback ey FiSpan HC OW Trailing - Administrator

Customization =~ Commerce Support SuiteSocial veo

Customization Overview ettings v Personalize w Layout v

Lists, Records, & Fields >

Forms >

"
o } ’l‘ t

Scripting > B

Workflow >
ie 2025.2

Plug-ins >

1€ Register now

Centers and Tabs 3 9/21/2025 1:00 AM PDT - 9/21/2025
heck Now)

SuiteBundler > w: Account Administrators can opt-in

lease Preview account or check the

. est using the following link (Release
Translations > .

SuiteCloud Development > Installed SuiteApp List

Naviga SuiteApp Marketplace zed

plannir
5 360 Dashboard

> Deployment Audit Trail
-tech businesses a Gain ad¢ a : .

<, data-

SuiteApp Marketplace
To search for the SuiteApp, type "HSBC Integrator" in the Search SuiteApp field. Click on the SuiteApp to proceed with installation.

Select Install to install the SuiteApp, then select Install again to confirm. Once the SuiteApp has been installed, the HSBC Integrator

tab will appear on your NetSuite menu.

< mx  HSBC Integrator

HSOC Itegrator s currently ot stamers o
Moadernize Seamiessly IMEIALE Uhir BARKIG Cirectly Within NerSute. HSBC INLegratar desners a imple, reliable, and
robust soution ta optimise day-to-day banking activities. Take advantage of a direct bank connection, providing
Accounting workflows account reconcillation, account balance and transaction visibility, and streamiined sccounts payable [AP] HSBC Heldings plc
. AULOMALioN. WILH 30 €35y SETUP Process (AL FEQUes ha LChAIC FES0UTCes and 4n INUitive interface that Ives
With Embedded Banking within NetSulte, MSBC integratar allows you to quickly Implement and reallze the value of embedded banking, FIRST RELEASE DATE
siannze
Ouverdiew  Features  Publisner INSTALLED VERSION
o _— 0650
I L ATEST VERSION
T ———— HSBC's NetSuite integration for HSBC Innovation Banking customers Leery
HSHE INTEgrator BfIers dIrEct CORNECTIVY Lo POweY B SUite of BANKINg CHABIINES within NetSulte. UPGRADES
Manwal
Key Benefits
<
* streamlined Accounts Payable: Infiate payments, and g3in visibilty Into Incoming and cutgsing
payments,  within Netsuite.
* Financial VISIBIty: ACCESS bank HCcount baLInges and TFansaction history directly In NeTSue.
* Automated data entry and th auwtemated bank
= feeds for reconciliaan.
b oy . Enhanced Securiy. Impr and reduce fraud risk with robust

ndar »
= Easy Sewp: Get up and running quickly. No technical resources required.

Install "HSBC Integrator" SuiteApp

Then, head back to the installation wizard and select Next Step.
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2.1.2.8. Step 8: Configure NetSuite Features

Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company — Enable Features.

Q kv @ Hep @ Feedoack -av

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager SETUP TASKS
Company > | Company Information
D Accounting > Enable Features

\ (§ Sales ? | Subsidiary Settings Manager

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.

3 Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill Credits functionality).

Enable Features

[ se P

o3 Subsidiary Feature: After enabling this feature, you must enabl preferences for indit the Subsidiar M

Company Accounting  Tax  Transactions lHems&Inventory Employees CRM  Analytis Web Presence  SufteCloud

Payroll
PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESGRIPT AND WEB SERVICES, AND TO TRAGK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.
Time & Expenses
¥ EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES,. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE.
¥ APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.
PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE.

Enable Expense Reports
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4 Enable SuiteCloud

Under the SuiteCloud tab, select the following items:
° Custom Records
¢+ Client SuiteScript
« Server SuiteScript
« Token-Based Authentication
° REST Web Services

Click Save.

Enable Features More

m Cancel

oo

Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax Transactions  ltems & Inventory Employees CRM  Analytics Web Presence SuiteCloud

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE.

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS, BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE

SuiteScript
¥ CLIENT SUITESCRIFT
USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE. YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥| SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE

Manage Authentication

¥ TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIONAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOUAGREE TO SUITECLOUD TERMS OF SERVICE

5 Set Up Accounting Preferences

Go to Setup - Accounting = Accounting Preferences.

Isetup Commerce pport  SuiteSocial xed Asset

Setup Manager

Company > | Enter Opening Balances
I Accounting > | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE GIL
Entity Bank Details > | Chart of Accounts >
License Client > Manage Accounting Periods >
Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences
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Installation

6 Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

Cancel |

General ltems/Transactions Order Management Time & Expenses

General Ledger

I ¥ USE ACCOUNT NUMBERS I
USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.

Approval Routing

281526

Created at Sep 22, 2026



m HSBC Installation
2.1.2.9. Step 9: Create a New Security Token

IMPORTANT: The access token created during this step is tied to the NetSuite Administrator who generated it. If this user's
Administrator credentials are ever revoked (i.e. either by losing administrator access or leaving the company), the token will
become VOID, and the plugin will stop working.

To avoid any service disruption, you must create a new token:

1. Log in to https://sys.fispan.live/

2. Deactivate the existing NetSuite connection.

3. Reactivate the connection and go through the installation wizard again.
This will generate a new access token that will replace the voided Token ID and Token Secret.

If you encounter any issues with this process or if you do not have a login for the link provided above, please reach out to

HSBC Support for assistance.

IMPORTANT: To ensure your bank plugin is set up correctly and functions as expected, you must understand the minimum
permissions and user roles required. Following the recommended approach for managing access tokens is critical to avoid

potential service disruptions.

Please refer to Minimum Permissions (NetSuite) for a complete overview of the required permissions for each role and step-by-

step configuration guidance.

Create a New Security Token
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1 Navigate to Manage Access Tokens

In NetSuite, navigate to the homepage. Find Settings and select Manage Access Tokens.

Where the Settings are located differs depending on how you have arranged content on your homepage. By default, it is found
on the bottom left of the page.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes
Update Security Questions

l Manage Access Tokens I

Select Manage Access Tokens on Settings
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2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.

I My Access Tokens Ust Seaich

oo o | (R

DEe a8 Tom o

o 1w Town A crmariom s rLcATON wacrin

Access Tokens

On the Access Tokens page, the application must be defined using the Application Name dropdown. The application for your

bank plugin was created automatically when the plugin was installed.

Access Token

Primary Information

APPLICATION NAME *
TOKEN NAME *

INACTIVE

Use Application Name Drop-down

Select New My Access Token, then select HSBC Integrator in the Application Name box, a Token Name will automatically populate

then click Save.

Once you click Save, the loaded page will show a Token Key and a Token Secret. Copy and paste the Token ID and Token Secret to

the appropriate box in the installation wizard.

Once complete, select Next Step in the installation wizard.
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2.1.2.10. Step 10: Connection Status

After entering the Token ID and Token Secret in the previous step, the installation wizard will begin to run a connection check to
validate all details entered in the previous steps.

If there are no issues, a large green checkmark will appear to confirm that the connection has been established. Click on Next Step to
begin matching bank accounts.

Failed Connection Checks
If the connection check fails, a large red X icon will appear. A list of possible reasons for failure will appear, such as:

Validation errors from the data you entered in the previous steps
Incorrectly configured NetSuite features

The plugin is not being properly installed in NetSuite
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©h no! Connection failed,
T commation betumten the pisgin and yesss MAESislE marseenent e wih the follouseg erves: Ciule Not Rrsalve Asidress

feshocsting ts, visi s Proshuct Cafides or Con

Ready to try again?

one

After reviewing and making changes in NetSuite, click Retry to rerun the Connection Check.

Otherwise, you can click Previous Step to go back and reenter any potentially incorrect data. Continuing to the next step in the
installation wizard will also retrigger the check.

When the check is successful, click Next Step.
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2.1.2.11. Step 1: Account Matching

Each ERP account should have a matching bank account. Only the matched accounts will be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to match your bank accounts.
To do this:

* In NetSuite, go to Setup > Accounting - Accounting Preferences.
* On the General Ledger tab, check the box next to Use Account Numbers.

» After enabling this, click the X in the error banner on this page to reload your accounts.

If you receive an error during account matching after the feature is enabled, please contact HSBC Support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only. They are not connected to your live bank

accounts. When installing in Production, the listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP Account from the left and dropping it onto the
desired Bank Account.

Once you've successfully matched your accounts, click Next Step.

Account Matching View s: Drcgrdown

Dragand drop the €RP accounts on the lef 10 the apprapeiate bank accounts on the right. Only the matched accounts will e wsed within your phigin. To unmatch an account. simply hover on each
matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Account 1(****0001)

Account 2(°**0002)

Cancel & Previous Step Next Step <>

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit Card type NetSuite account, not a NetSuite

bank account.
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IMPORTANT: It might take a few moments for your accounts to appear, depending on the number of accounts you have and how

quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial installation and set-up, please submit a request to
your HSBC Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which account you'd like by contacting
HSBC Support. Please specify the last 4 digits of the bank account number in your request. Each company can have only one
default source account across all subsidiaries.

Account Matching Error Troubleshooting

NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the number of accounts you have or your device's

security settings, you might see the following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for you. To do this, please provide us with the

Internal ID from NetSuite.

Provide NetSuite Internal ID

35/526 Created at Sep 22, 2026



4P HsBe

Installation

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts - Search

|>e;m|| Q ‘

px Files Payments Transactions EIICE Reports Analytics Documents
Lists Overview Accounts
Accounting > | Currencies
New Release
Supply Chain > Currency Exchange Rates
Key Performance Indicato] E7PIovees > llems

Relationships > | Item Collections

Commissions > | Units Of Measure

Marketing > | Shipping ltems
Shortcuts
Support > | Billing Schedules
Web Site > | Quantity Pricing Schedules
Mailing > | Amortization Templates

Bank Reconciliation Sumn
. Search > | Amortization Schedules
VIEW | All vl |i

| Mass Update > Consolidated Exchange Rates
Account Name

Select Use Advanced Search.

1004 Payroll Custom > | Budget Exchange Rates
1000 Cnacumg -1234 usu 1
1002 Savings uso Inventory Cost Template
1006 Petty Cash usD
~
1035 Business - 1035 usp
Go to Search
Account Search
[ suomit JRIER Export | v | | Personalize Search | | Groate Saved Search
D USE ADVANCED SEARCH
NUMBER
Any =
NAME
Any -
DISPLAY NAME
Any -
TYPE
any of -
Bank

Accounts Receivable

Setup
>

2

Select Use Advanced Search

5. e Help ) Feedback
Customization Support SuiteSoci

| Now Viewing: Portlet date ¢

Search
1g on the menu icon.
iis portlet.
' Last Reconciled On Bank Balanci
i0.00 $C
) 3C
1000 101152020
i0.00 st
i0.00 s

1099-MISC CATEGORY
any of

- None -

Box 1. Rents

Box 10. Grop Insurance Proceeds.

Baox 13, Excess Golden Parachute Payments
Box 14. Gross Proceeds Paid to an Attorney
summary @emHEr Oves Ono

NacTiVE @ermHErR Oves Ono

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit Card if matching for SUA payments). Then

select Set.
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Account Search
EEZR | v o] s || g

| USE ADVANCED SEARGH

@ Use s ta 10 sgmcity ot Bl o own your
prery

USE EXPRESSIONS

Standard  Symmary ‘

FLrER"

Typo -

m Resot Export | v| [ Parsonaila Sasrch

Select Bank and Credit Card from Type Drop-down

2 Filter Results with Internal ID

Under the Results tab, remove all but the Name, Account Type, and Description fields, then add the field Internal ID.

Account Search
m Rosat Export | v| | Personalize Search Craate Saved Search |

! USE ADVANCED SEARCH

P

SORT BY

OUTPUT TYPE
Name - DESCENDING Normal -
THEN BY SHOW TOTALS
= DESCENDING
THENGY
= DESCENDING
| Romovaall | | Add Multipl
L SUMMARY TYPE FUNCTION FORMULA “WHEN ORDERED BY FIELD CUSTOM LABER CUSTOM LABEL TRANSLATION SUMMAR
Kame
frm—
Descripton
Intormal 10 -
BIZ] xconcer| et || rRemows | | e moveup || #MoveDown || ¥ MoweToTop | zm-naomm\l
+ Add Row
B3 | re Export | v | | Personalize Search | | Create Saved Search

Add Internal ID

Once complete, select Submit.
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3  Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to download this list in an XLS format.

i Account Search: Results

o T s

[ FILTERS
B [ = =
EDIT | VIEW NAME &
Edit | View 1000 Checking - 1234
Edit | View 1002 Savings
Edit | View 1004 Payroll
Edit | View 1006 Petty Cash
Edit | View 1008 Cash on Hand
Edit | View 1035 Business - 1035
Edit | View 1050 Credit Union Cradit Card VISA
Edit | View 1052 Savings - 1052
Edit | View 1060 Virtual Card Program
Edit | View 1221 Checking - 1221
Edit | View 2031 Virtual Card
Edit | View 2536 Savings-2536
Edit | View 0000-1 DO NOT USE

Cradit Card
Bank
Credit Card
Bank
Cradit Card
Bank
Bank

Download XLS

TOTAL: 13

INTERNAL ID

LR TR R

188
129
190
183
189
192
187
191

Once the download is complete, please open the XLS file and add a column with the last 4 digits of the Account the Internal ID

should be mapped to.

Save this XLS file, and you can contact HSBC Support to help you troubleshoot.
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2.1.212. Step 12: Enable Bank Feeds

Bank feeds let your settled bank transactions flow automatically into your ERP for reconciliation, removing the need to export and

import bank statements manually.

Follow the instructions below to connect your bank for automatic transaction syncing.

Enable Bank Feeds

R L

1A Bk o

e P e Cabpesion vl Ak

Enabling bank feeds gives you a reliable, secure flow of transactions from your bank into your ERP, so you can say goodbye to manual

imports and statement formatting.

On the Enable Bank Feeds page

In-ERP setup instructions

The page provides a step list, a link to the relevant ERP page, and a short how-to video. Complete the steps in your ERP, then return to

the wizard.

Bank Feeds (NetSuite)

NOTE: Bank feed setup steps vary by bank and ERP. If you don't see an option described here or need help, please contact
HSBC Support.
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2.1.213. Step 13: Plugin Access Management

NetSuite Script Deployments
The Administrator has full access to view all plugin pages. In order to allow access to other users and departments, follow these steps:
Select Customization - Scripting = Script Deployments. Use the following filters:

* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1.

ﬂ (oG] [FELI Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings « Personalize « Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
Pls

Workflow >  Script Deployments

Plug-ins ? | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments

Each of the Suitelets listed corresponds to a subtab under HSBC Integrator. Click Edit on each of the following script deployment
Suitelets you wish to edit:

* HSBC Integrator Bal & Trans

* HSBC Integrator Pay Vendor Bills

* HSBC Integrator Payments History

» HSBC Integrator Trans Feed Config (Connectivity Method field used in Bank Feeds setup)

» HSBC Integrator User Customization (Customize columns)

Add employee roles by selecting the appropriate employee, department, and role you would like to assign. Then, click Save.
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Lt

HSBC Integrator Suitelets

NOTE: If you're using Accounts Payable and adding new users, confirm they have the correct permissions to access the Entity
Bank Details tab and its information.

If this is your first time installing the plugin and you've already installed the Entity Bank Details bundle, or if you're adding new

users, use the following link to edit role permissions for the associated Entity Bank Details Suitelet, RESTlet, and User Event
script deployments:

e Step 2: Manage SuiteApp Access - Suitelets

* Step 3: Manage SuiteApp Access - RESTlets

* Step 4: Manage SuiteApp Access - User Events

Or if this is the initial installation, you can wait to install and configure the Entity Bank Details bundle later as described in:

Step 15: Install Entity Bank Details SuiteApp
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m HSBC Installation
2.1.2.14. Step 14: NetSuite Role Permission Setup

If you receive an "INSUFFICIENT_PERMISSION" error or can't see all the accounts, it's because your NetSuite user role does not have

the correct permissions. You'll need to update your permissions following these steps.

Update Role Permissions

The Administrator has full access to the plugin features. To set permissions for user roles, follow these steps.

1 GotoManage Roles

Go to Setup - Users/Roles - Manage Roles.

ions Lists Reports Analytics Documents -] _

Setup Manager Viewin
Company >
Accounting o
Actual vs Forecas ¥
Sales >
No data available for this portlet.
Please enable the Sales & Forecast KPIs
Marketing >
Support >
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration >

Go to Manage Roles

On the Manage Roles page, click Edit beside the role of choice.

42 1526 Created at Sep 22, 2026



4P HsBe

Installation

2 Add List Permissions

After selecting Edit, go to Permissions - List.

Click the dropdown in the last row of the Permissions table.

Permissions  Restrictions ~ Forms ~ Searches  Users

Transactions+  Reports  Lists+  Setupe

PERMISSION *
Accounts

Currency
Employee Record

Subsidiaries

Preferences  Dashboard  Iranslation  Hi

| -

DYER  x Cancel Insert emove

"Lists" Permissions

Scroll through the list, or begin typing to find and select the following permissions:

Accounts (Level: View): Required to access the chart of accounts to fulfill the payment request.

Currency (Level: View): Required to load the table of open bills on the Bill Payments page.

Customers (Level: View): Required to load the Positive Pay page of the plugin.

Documents and Files (Level: View): Required to access plugin pages and scripts to run and display the plugin.

Vendors (Level: View): Required to load vendor bills on the plugin pay page.

Employee Record (Level: View): Required to view transactions on the Bill History page and to load employee expense

reports on the Expense Reports page.

Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor

Bills page.
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3 Add Setup Permissions

Next, click Permissions — Setup.

Click the dropdown in the last row of the Permissions table.

Permissions  Restrictions ~ Forms ~ Searches  Users  Preferences  Dashboard  Translation  History

Transactions+  Reports+ Lists+ Setups Custom Record»

PERMISSION* LEVEL
Accounting Lists Edit

Custom Fields View

Custom Lists Full

Custom Record Types Full

Deleted Records Full

Log in using Access Tokens

Full

Mobile Device Access Full

Other Lists

SOAP Web Services Full

SuiteScript View

I SuiteScript Scheduling v Full

"Setup" Permissions
Scroll through the list, or begin typing to find and select the following permissions:
» Accounting Lists (Level: View): Required to be able to use the Pay Bills page.

» Custom Fields (Level: View): Required to pull in custom fields from the Bill record, which are then used for customizable

columns on the Pay Vendor Bills page. This is necessary for the Pay Vendor Bills page to load if a user has any
customizations.

» Custom Lists (Level: Full): Required to load the available payment methods from your bank on the Pay page.

« SuiteScript (Level: View): Required to check if there are currently payments being processed.

SuiteScript Scheduling (Level: Full): Required to schedule payments for processing.

Select Save.

NOTE: If you are using Accounts Payable, you will also need to install and configure the Entity Bank Details bundle and set the

NetSuite permissions required to allow selected roles to view and interact with the Entity Bank Details tab.
If you are adding new users, make sure they have suitable permissions to access the Entity Bank Details tab and information.

If you have already installed the Entity Bank Details bundle and assigned the role permissions enabling the associated Entity

Bank Details Suitelet, RESTlet, and User Event Script Deployments, refer to the following link to grant role-based access to the
Entity Bank Details tab.

» Step 15: Install Entity Bank Details SuiteApp
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2.1.2.15. Step 15: Install Entity Bank Details SuiteApp

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and employee records, will store all the
information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup — Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions
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1 Install Entity Bank Details SuiteApp
From the homepage, go to Customization - SuiteCloud Development - SuiteApp Marketplace.
Customization Commerce Support SuiteSocial
Customization Overview
Lists, Records, & Fields >
Forms >
Scripting > Source
To remove t
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >
SuiteCloud Development )  Installed SuiteApp List
! Performance >  SuiteApp Marketplace
~ 1 ~ Deployment Audit Trail
LA .
Go to SuiteApp Marketplace
Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.
SuiteApps
o
Click on Entity Bank Details Tile
Click Install to review the SuiteApp, then select Install again to confirm.
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« e Entity Bank Details
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Entity Bank Details sy .

=Y
ey Centralzed and Glsbal Payment Infarmatian.
= demevt ndernatonal .
= Koy Benefits

pr— —

aunr

'Boast Contral with Buile-in Approvals

Click Install
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2 Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access to other users and departments, follow
these steps:

Go to Customization - Scripting = Script Deployments.

(HTEIGI AL Support  Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
Pls

Workflow »  Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments
On the Script Deployments page, apply the following filters:
* Inthe Type dropdown, select Suitelet

* Inthe API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed corresponds to a page in the Entity Bank Details
SuiteApp.

Script Deployments

Naw Deployment

= s

Seripts

Sutole - oA - . -

¥ SHOW UNDEPLOTED TOTAL: 45

cePovED wTivew o screTy sTATUS i LASTMOGIED
v 1] iew [ p— Enity Bank Doiais, Crvervien. Feboaces Grerrrm 1282022 35T gm

v B ew comtomdapioy_fispan,vbd backup Emry Bank Dotsi, ImExpert Fesnes Backup. 1282022 38T

v 1 Vew Gtormdapioy_apan,_vbd_hissry Gty Bark Detat, Hisiory Relosind Indox 1R 35T e

Filter for Suitelets on API Version 2.1

Select Edit on each of the following Suitelets you wish to edit:
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Suitelet Description

Entity Bank Granting users access to this script allows them to view the Overview page. This permission, along

Details, Overview  with the Entity Bank Details, Settings RESTIet, is required to access the Overview page.

Entity Bank Granting users access to this script will allow them to view the Import/Export page.
Details,

Import/Export

Entity Bank Granting users access to this script will allow them to view the History page.

Details, History

Entity Bank Granting users access to this script will allow them to view the Settings page to enable and disable

Details, Settings approvals.

Entity Bank Granting users access to this script will allow them to view the Approvals page to approve record

Details, Approvals changes.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.
Then, select Save.

Stay on this page for the next steps.
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Manage SuiteApp Access - RESTlets

On the Script Deployments page, apply the following filters:

* Inthe Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTlet is used to define custom RESTful integrations to NetSuite, and in the context of the Entity Bank Details SuiteApp, is
mainly used for handling the import and export processes.

Script Deployments

-2 - ==

¥ SHOW UNDEPLOYED

Scripts

ks - hd

EoT | view 0 scawT sTATUS

¢ 2 Tom:em

LAST MODIFED

v Edt | View ‘customcepioy_fspan_vbd_expor ¢ Entiy Bask Detas, Expod Serven 1283022 357 pm

v Ede | View customdepioy_fapan_wbd_impon ¢ Entey Bk Dotas, lmport Soricn 1283022 387 pm

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:

RESTlet

Entity Bank

Details, Import

Description

Granting users access to this script will allow them to import a CSV of bank account information into the
Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV of bank account information from
Details, Export  the Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV History Log of all changes made to

Details, History

any records stored within the Entity Bank Details SuiteApp. This history log tracks any edits, additions,

Log Export or deletions, as well as who initiated the change and when.

Entity Bank This RESTlet should come with pre-enabled access for all roles. Granting users access to this script will
Details, allow them to view the Overview page. This permission, alongside the Entity Bank Details, Overview
Settings Suitelet, is required to access the Overview page.

Entity Bank This RESTlet should also come with pre-enabled access for all roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.
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4 Manage SuiteApp Access - User Events

On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

¢ On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain actions on records, such as create, load,

update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:

User Event

Script Deployments

SCRETY STaTUS.
Bty Bank Dotads, Evorn Relessad
Ernty Bank Dosass. Evors Faiossad

RECORD TYPE

Emgiayoe

Filtering for User Events on API Version 2.1

Description

TOTAL: 44

LAST MODIFIED.
02357 o

282022387 pm

Entity Bank Details, Event This User Event script allows users/roles to add or update Vendor Bank Account information.

(Record Type = Vendor)

Entity Bank Details, Event This User Event script allows users/roles to add or update Employee Bank Account

(Record Type =
Employee)

information.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.
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5 Manage SuiteApp Access - Custom Records

Go to Setup - Users/Roles -» Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

m BT Customization Commerce  Support  Fixed Assets

Setup Manager
Company

Accounting

20t set up
/clicking o

Sales
Manufacturing
Marketing
Support
Intranet

Site Builder
ioritsal o oorvExport
Users/Roles
Integration

Entity Bank Details
License Client

Records Catalog

Edit Custom Tab Personalize v

USER MANAGEMENT
Manage Users

Manage Roles >
Show Role Differences

View Login Audit Trail

Access Tokens >
User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

New

Search

Lay

NOTE: The owner of the custom record, which defaults to the user who installed the Entity Bank Details SuiteApp, will

always have full access to the record regardless of the Entity Bank Details permission level assigned to the role being used.

After selecting Edit, go to the Permissions tab -» Custom Record — Locate the search box in the bottom row.

Parmissions B

Tpascionss Repirss  Lse Sonps  Guitom Recerds
recong”
Exciusa Tracht Fisn
My Resaned Rscord Sutazrgtzn
My Saved Searen Susscroton
Rocora Suescrtisn
Rt Rocens Subacrpton
S Saaveh Sutncrtion
SuteSocialAuta Subacrbe
SusoSocial Channel
SutoSacialCaleagen
T ———
‘SusaSacial inemas Sattng
SutaSocal Protes
‘SuteSec Prosss Crarnat
Sutesosal Rocora
‘SuteSes S Trpw
SuteSes Suberpton
Trasked Fske
[ b

T B

Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank Details (F1) (Level: View):

+ View: Allows a user to view records.
* Create: Allows a user to view and create records.

« Edit: Allows a user to view, create, and edit records.

nestmcT
Esang oy
g oy
Esny Oy
g Oy
g Gy
Exng Crty
Euang Oy
Euing Oy
Euen Doy
g Oty
g Orey

g Oy
i Oy
oy Oy
[e——
g Oy
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« Full: Allows a user to view, create, edit, approve, and delete records. This permission level is required to approve any

changes made to vendor or employee records.
Next, navigate to the Permissions tab - Setup — Locate the search box in the bottom row.

Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.
Use the search box to find the following permission:

- Employees (Level: View): Required to approve or view the History page for employee records.

Then, select Save.
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6  Storing Bank Information

Using the main navigation, go to Setup - Entity Bank Details - Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table. By default, this page opens up to show

Vendors first.

Select View for the desired Vendor or Employee.

Select Add.

Entity Bank Details Overview

OUICK FRTER: 0 ¥ | BAGE: 1 TOTAL: 113

Select View for the desired Vendor or Employee

Entity Bank Details Overview

AL Systoms Ltd

e 7]
Acoms Lase

1| Coletn US-DOUESTICUSD s us COMESTIC vEs

L - |

Select Add

Create an optional label and select the appropriate payment method, country, and currency. Then, fill out the required fields for

the specified payment method and mark the record as Primary.
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Editing: US-DOMESTIC-USD bank details, for: MC Company

ek I

LAgEL

RECENING BANK NAME
US-DOMESTIC-USD

METHOD CREDITOR AGENT BICSWIFT CODE
Damessic

COUNTR TYPE OF ACCOUNT
Unid Statos. -

CURRENCY

usD = RECENING ACCOUNT NUMBER

©L) rrmary -

AN ROUTING NUMDER

Beqaed Foi

Select Save

Then, select Save.

NOTE: The fields that appear on this page are dependent on the method, country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are stored within the Entity Bank Details SuiteApp in
your NetSuite environment. If this SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the Export feature on the Import/Export page to

save all your records and history logs. This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.
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Step 16: Configure SuiteApps Reports
Balances

2.1.2.16.

Navigate to the Homepage.
Select Personalize in top right = SuiteApps - HSBC Reports Balance to view balances.

Non-admin roles need to be added to the HSBC Reports Balance Portlet. The Administrator has full access to view all plugin pages. In

order to allow access to other users and departments, follow these steps:

Cummmty e
Personalize - HSBC Integrator Reports Balance
Select Customization — Scripting — Script Deployment. Use the following filters:
* On the Type dropdown select Portlet
* On the API Version dropdown select 2.1.
ﬂ (G FEL Support Demo Framework  Fixed Assets  SuiteSocial
Customization Manager Viewing: Portlet date settings « Personalize « Lay

Lists, Records, & Fields >

Forms b

Scripting 2> | Scripts >
Pls

Workflow > Script Deployments

Plug-ins ? | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments
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Select Edit on the Reports Balance Portlet.

Add employee roles by selecting the appropriate, employee, department and role you would like to assign. Then, select Save.

Script Deployments [

e

mintanins g

Select Edit
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2.1.3. Post-Onboarding Checklist (NetSuite)

You are almost ready to use the plugin. There are a few additional steps that are required in order to use the product to its full

potential.

NOTE: For Sandbox users, you can skip the steps that may not apply to your use case. We strongly recommend following the
Sandbox Checklist (NetSuite).

Grant Permissions

To ensure users can view and utilize the plugin, a NetSuite administrator must grant them permission. You can follow Step 13: Plugin

Access Management and Step 14: NetSuite Role Permission Setup to enable permissions.

Install Entity Bank Details Bundle

NOTE: If you are not an Accounts Payable user, please skip this step.

The Entity Bank Details bundle, in combination with the standard NetSuite vendor and employee record, will store all information
required to submit payments via the plugin. This bundle stores payment details for all available payment methods. This is a mandatory

install if you wish to make payments through other payment methods outside of ACH and BACS.

You can follow Entity Bank Details for NetSuite or Step 15: Install Entity Bank Details SuiteApp for instructions on how to install this
bundle.

Enter Bank Details Into the Bundle

NOTE: If you are not an Accounts Payable user, please skip this step.
There are a few ways to enter your vendor or employee bank details into the Entity Bank Details bundle. They are as follows:

Option 1: Manual Entry

Refer to Storing Bank Account Information on Step 15: Install Entity Bank Details SuiteApp for instructions on how to manually add

Entity Bank Details to a payee.

Option 2: Import via CSV template

Refer to Entity Bank Details SuiteApp Import/Export (NetSuite) for instructions on how to bulk import bank details using our pre-

formatted CSV template.

If you are a current user of NetSuite's Electronic Bank Payments bundle, you may migrate ACH or BACS information using our
Electronic Bank Payments export feature. Refer to the Transferring Bank Details from Electronic Bank Payments Bundle section of

Entity Bank Details SuiteApp Import/Export (NetSuite).
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Enable Bank Feeds
NOTE: For Sandbox users, please skip this step.

The HSBC Integrator adds support for Bank Feeds through a custom Connectivity Method, which allows transactions from your bank

accounts to flow automatically into NetSuite's Match Bank Data module. Follow Enabling Bank Feeds (NetSuite), the setup process

takes minutes and allows you to set up all your accounts at once.

Set Default Payment Methods
Users are able to set a default payment method for their payees to speed up their day-to-day payment workflow.

Follow the instructions on Setting Default Payment Information for how you can do this manually on a per-payee basis, or through a

mass update via CSV import.

If you do not have a default payment set for a payee, you may choose one at the time of payment.
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2.1.4. Sandbox Checklist (NetSuite)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of scenarios. This will help you confirm that

your setup is properly supported and functioning as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test:

Vendor Setup

Modify or create two vendors for testing by following the Viewing Entity Bank Details (NetSuite) page: one as a company and one as

an individual. Be sure to include bank details and an address for each.

Expected Outcome: These vendors will be used to test bill payment transmissions.

Bill Setup and Payment
Repeat this test scenario for each available payment rail.

Verify that each test vendor has the required payment details entered for their specific payment rail type (ACH, Wire, BACS, SEPA,
etc.).

1 Create a bill, ensuring all mandatory fields are populated.

2 Go to Payments - Vendor Bills in the plugin.

3  Select the bill you just created.

4  Select a payment method (skip if the vendor has a default method set).

5 Click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from the Open Bills tab on the Pay Bills page.

If the payment remains on the page, go to the Failed Bills tab on the Payments - Vendor Bills screen, or view the payment status in
the Payments - History page of the plugin.

Credit Memo Setup and Payment

NetSuite allows bill credits to be applied to a bill. To do this, go to Bill Credits - New Transaction - input all asterisked fields under

the Expenses tab. Go to the Apply tab and select the bill that the credit should be applied to.

On the Pay Bills page, the remaining amount (the balance after applying credits) should appear under the Amount Due column. Pay

this bill using any payment method.

Expected Outcome: The confirmation screen should show the credited amount.

Failed Bills
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All bills will automatically show as successful after clicking Pay unless there is a customized NetSuite workflow applied.

To test the process for a failed bill, create a bill for $1991.00. Pay this bill on the Pay Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills page. An error message should also appear on the
Failed Bills screen.
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2.1.5. User Management via the Portal

The Users Tab provides a comprehensive view of individuals within your organization who are registered in the the HSBC Integrator

Platform. This feature allows users to view, manage, and update user information and access settings.

Control Center

Users & Contacts

Add and i

age their permissions

Showing 2 ¢
HAME EMALL STATUS. IOINED ON ROLES

Foudafsha
" Romciswnanand rouiafshanafpancem

® Rctive Mever

Yen Ching Tan : -
[ Bkl . * Active Hew 2

@ Toue Al Caught Up ere

Viewing Registered Users

The Users tab displays a list of individuals associated who are registered in the FISPAN System. Each entry includes essential

information about the user and their roles within the organization.

To view detailed information about a specific user:

1 Locate the desired user in the list.
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2 Select the user's name to open a pop-up window.

Yen Ching Tan

W ctve

Client Rale
5
cpurstins
[ stan@ispan com a
. Payment Viewer

A the et viewpayments by spece 1D
sudded on: Jun'8, 2026 at 33037 bM POT b E

updated on: Jul 30, 2026 a1 4:32:32 PM POT
Dual Control Manager
Alows the wser 1o mavage dl conirl rdes

FISPAN Syne: Accaunts Payable Manager
wendory

FISPAN Sync: Accounts Payable User
Al FISPAN 3ync user 10 view and oy B, view veecors, andiview:
P history

Registered Users

User Details
The pop-up window provides detailed information about the selected user, including:

» Contact Information: Email address and other relevant contact details.

* Type of Users: The user type within the client's organization.

Type of Users
Select the types you woud ke your new users 1o have.

[ Bank implementation Manager

(@) Bank Technical Speciaist
The technical speciaks! thar supparts prodicts al the bank

User
S Sameone wio uses the pgin g foslay

3 P Admin
Samedne wiha & a0 i sy ERF

®  Technology

Consultant
=t extermd consattant wha helps ioubleshact

- T™O
B an et representative hom yosr bak

Type of users

* Roles and Permissions: These details can be updated depending on the access rights required by the user. Changes made to a

user's role(s) or contact information are reflected immediately within the system across all transactions.
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X
Q, search rofes ] Show enabled only (I
Manage Roles ENABLED (2/12)
Yen Ching Tan Client Role
@ Active Role assigned to clients, providing access to client-specific resources and E]
operations
Email Address
ytan@fispan.com a8
Payment Viewer

Allows the user to view payments by specific ID
Added on: Jun 8, 2026 at 3:37:37 PM PDT = i

Updated on: Jul 30, 2026 at 4:32:32 PM PDT

Dual Control Manager
Allows the user to manage dual control rules

FISPAN SYNC

FISPAN Sync: Accounts Payable Manager

ml (] [m] [

Allows a FISPAN Sync user to perform all AP User actions plus manage O
vendors

FISPAN Sync: Accounts Payable User

Allows a FISPAN Sync user ta view and pay bills, view vendors, and view O
payment history

FISPAN Sync: Treasury Management D

Allows a FISPAN Sync user ta view balances and transactions

User Permissions

IMPORTANT: Some permissions may not be relevant to your Bank's Product Set (e.g., "User Can Approve Payments," which
refers to the FISPAN Approval Portal).

Adding New Users or Contacts

To add a new individual to the system, follow these steps.

1 Click Add New.

2 Choose one of the following options:

* User: A User is an individual registered with the Client, assigned specific roles and access rights in the FISPAN Portal. They

will receive an invitation email to log in and manage the ERP Wizard Settings.

» Contact: A contact from the Bank or the Client's Organization used for communication. No invitation email or login access is

provided to a Contact.

3 Fillin the required details for the selected option.
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4  Save entry.

Plugin Setup

Users & Contacts
Add andi imuite users, and manage their permissions

Showing: 2 082 Users

c
NAME T

STATUS. |oINED ON RO Usr

Conuact
—

Shaya Roudalshan

B Mok sudafshangfispan com o Acive Wever "

Yen Ching Tan .

0 ‘ytangfizpan.com ® Aciive Hever

@ vou're Al Caught Up Here!

How to add new users

IMPORTANT: Users who are already registered for FISPAN Portal (even if for a different Client profile) will not receive a second

invitation email. Instead, they will automatically gain access to the new profile the next time they sign in.
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2.2.1. Plugin Management

2.2.1.1. Mapping Bank Accounts (NetSuite)

Navigating to the Account Matching Page

Once you've completed the plugin installation and setup, you'll need to map any new accounts that are added to the plugin. If you're

setting up the plugin for the first time, you will have completed this during Step 11: Plugin Access Management.
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1 Logintothe HSBC Integrator Portal

Head to the Production Portal you used to register for an account with the HSBC Integrator when you installed the plugin.

NOTE: Setting up in Sandbox? Use this alternative link instead: Sandbox Portal

% FISPAN

Welcome to FISPAN

Log in to your account and streamiine your treasury
ma

Login

Log in to the Portal with the email and password you used to register. Multi-Factor Authentication (MFA) will be required for login.

&

Welcome
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2 Navigate to Associate Accounts

Select the three dots in the top right corner of your ERP module and select Associate Accounts.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

aeace NetSuite

NetSuite ERP i Associate Accounts

Deactivate

Each ERP account should have a matching bank account. Only the matched accounts will be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to match your bank accounts.
To do this:

In NetSuite, go to Setup - Accounting - Accounting Preferences.
On the General Ledger tab, check the box next to Use Account Numbers.

After enabling this, click the X in the error banner on this page to reload your accounts.

If you receive an error during account matching after the feature is enabled, please contact HSBC Support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only. They are not connected to your live bank
accounts. When installing in Production, the listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP Account from the left and dropping it onto the

desired Bank Account.

Once you've successfully matched your accounts, click Next Step.
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Account Matching View as: Dropdown

Drag and drop the ERP aceounts on the lef 10 the apprapriate bank aceounts on the right, Gnly the maiched accaunts will be wsed within yous hugin. To unmatch an account, simply hover on each
matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Acgount 1 (*****0001)

Account 2{°***0003)

Cancel PARTRVIREINN o sico >

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit Card type NetSuite account, not a NetSuite

bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on the number of accounts you have and how
quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial installation and set-up, please submit a request to

your HSBC Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which account you'd like by contacting
HSBC Support. Please specify the last 4 digits of the bank account number in your request. Each company can have only one

default source account across all subsidiaries.

Account Matching Error Troubleshooting

NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the number of accounts you have or your device's
security settings, you might see the following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for you. To do this, please provide us with the

Internal ID from NetSuite.

Provide NetSuite Internal ID
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1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts - Search

|>e;m|| Q‘
px Files Payments Transactions EIICE Reports Analytics Documents
Lists Overview Accounts
Accounting > | Currencies
New Release

Supply Chain >
Key Performance Indicato] =775 >
Relationships >

Commissions >

Marketing >
Shortcuts
Support &
Web Site #
Mailing =

Bank Reconciliation Sumn
. Search >
VIEW | All vl |i

| Mass Update >
Account Name

Currency Exchange Rates
Items

Item Collections

Units Of Measure
Shipping ltems

Billing Schedules

Quantity Pricing Schedules
Amortization Templates
Amortization Schedules

Consolidated Exchange Rates

Budget Exchange Rates

Inventory Cost Template

~

Go to Search

Select Use Advanced Search.

1004 Payroll Custom >
1000 Checking - 1234 usy
1002 Savings. usp
1006 Petty Cash usp
1035 Business - 1035 usp
Account Search
m Reset Export v Personalize Search
[ use novancen searcn
NUMBER
Any o]
NAME
Any -
DISPLAY NAME
Any -
TYPE
any of -
Bank

Accounts Receivable

Create Saved Search

Setup

>

2

Select Use Advanced Search

5. e Help ) Feedback

Customization Support SuiteSoci

‘ New

Viewing: Portiet date ¢

Search
1g on the menu icon.
iis portlet.
' Last Reconciled On Bank Balanci
i0.00 $C
) 3C
1000 101152020
i0.00 st
i0.00 s
1099-MISC CATEGORY
any of
- None -
Box 1. Rents
Box 10. Grop Insurance Proceeds.
Baox 13, Excess Golden Parachute Payments
Box 14. Gross Proceeds Paid to an Attorney
summary @emHEr Oves Ono

NacTiVE @ermHErR Oves Ono

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit Card if matching for SUA payments). Then

select Set.
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Account Search
EEZR | v o] s || g

| USE ADVANCED SEARGH

@ Use s ta 10 sgmcity ot Bl o own your
prery

USE EXPRESSIONS

Standard  Symmary ‘

FLrER"

Typo -

m Resot Export | v| [ Parsonaila Sasrch

Select Bank and Credit Card from Type Drop-down

2 Filter Results with Internal ID

Under the Results tab, remove all but the Name, Account Type, and Description fields, then add the field Internal ID.

Account Search
m Rosat Export | v| | Personalize Search Craate Saved Search |

! USE ADVANCED SEARCH

P

SORT BY

OUTPUT TYPE
Name - DESCENDING Normal -
THEN BY SHOW TOTALS
= DESCENDING
THENGY
= DESCENDING
| Romovaall | | Add Multipl
L SUMMARY TYPE FUNCTION FORMULA “WHEN ORDERED BY FIELD CUSTOM LABER CUSTOM LABEL TRANSLATION SUMMAR
Kame
frm—
Descripton
Intormal 10 -
BIZ] xconcer| et || rRemows | | e moveup || #MoveDown || ¥ MoweToTop | zm-naomm\l
+ Add Row
B3 | re Export | v | | Personalize Search | | Create Saved Search

Add Internal ID

Once complete, select Submit.
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3 Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to download this list in an XLS format.

i Account Search: Results

o T s

[ FILTERS
B [ = =
EDIT | VIEW NAME &
Edit | View 1000 Checking - 1234
Edit | View 1002 Savings
Edit | View 1004 Payroll
Edit | View 1006 Petty Cash
Edit | View 1008 Cash on Hand
Edit | View 1035 Business - 1035
Edit | View 1050 Credit Union Cradit Card VISA
Edit | View 1052 Savings - 1052
Edit | View 1060 Virtual Card Program
Edit | View 1221 Checking - 1221
Edit | View 2031 Virtual Card
Edit | View 2536 Savings-2536
Edit | View 0000-1 DO NOT USE

Cradit Card
Bank
Credit Card
Bank
Cradit Card
Bank
Bank

Download XLS

TOTAL: 13

INTERNAL ID

LR TR R

188
129
190
183
189
192
187
191

Once the download is complete, please open the XLS file and add a column with the last 4 digits of the Account the Internal ID

should be mapped to.

Save this XLS file, and you can contact HSBC Support to help you troubleshoot.
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2.2.1.2. Updating the SuiteApp (NetSuite)

To read more about the latest release, navigate to: Release Notes (NetSuite)

Locate the SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Overview Edit Custom Tab Perso

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » Installed SuiteApp List
SuiteApp Marketplace

Deployment Audit Trail

1 Locate the SuiteApp
On the SuiteApp page, type HSBC Integrator | Powered by FISPAN in the search box.

Click on the SuiteApp tile and click on the Upgrade button.

2 Update the SuiteApp

Select Yes when the pop-up box appears, and the SuiteApp will begin to update.
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2.2.1.3. Uninstalling the Plugin (NetSuite)

To uninstall the plugin from your NetSuite ERP, follow these steps.

1 Deactivate the Plugin

Select the three dots in the top right corner and then select Deactivate to disconnect your plugin from NetSuite through the

Portal.

Welcome

Improve and customize your banking experiences with your choice of apps

Connected Apps

cancie  NetSuite
-t i

N Associate Accounts

Deactivate

2 Search Installed SuiteApp

In NetSuite, go to Customization - SuiteCloud Development - Installed SuiteApp List

Setup Customization Commerce Support Fixed Assets

Customization Overview

Lists, Records, & Fields >
Forms >
Scripting >
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >

Translations >

SuiteCloud Development » Installed SuiteApp List

Industry innovations SuiteApp Marketplace
wnalytics New SaaS Metrics and SaaS Deployment Audit Trail |
‘eams can businesses a holistic view of |
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3 Locate Installed SuiteApp

Select the green dropdown button and select Uninstall to uninstall the HSBC Integrator | Powered by FISPAN SuiteApp. Then,
select OK on the pop-up to confirm.

Installed SuiteApps

ACTION PUBLISHER ID APP ID NAME & VERSION DESCRIPTION
'
el 1 S iaon 20259.1
Entity Bank
fg— com.fispan com.fispan.vbd Details 2025.5.0
Click Uninstall

4 Finalize Uninstalling the SuiteApp
NetSuite will begin uninstalling the SuiteApp. Once uninstalled, it will no longer appear on the page and menu bar.

You've successfully disconnected your NetSuite environment and completely removed the plugin.
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2.2.1.4. Managing Security Tokens (NetSuite)

The Access Token is essential for pushing payment status messages (processing, successful, or failed) back into NetSuite. This token

is created during the initial installation wizard and is linked to the NetSuite administrator who performed the setup.

If the original NetSuite administrator leaves the company or has their account or privileges revoked, the associated Access Token
immediately becomes VOID. When this happens, you will lose all automatic payment status updates from the payment plugin, which

can lead to confusion and operational issues.

This guide provides the steps to generate a new Access Token to replace the voided one, ensuring that payment statuses flow

correctly back into your NetSuite environment.

If you run into trouble, you can schedule a troubleshooting call or reach out to our support team using the Contact Us link in the library
on the left.

Reactivate the NetSuite Connection

1 Loginto HSBC Integrator Portal
Log in to HSBC Integrator Portal using one of these links:

Production: https://sys.fispan.live/login

Sandbox: https://sandbox.fispan.cloud/login

&

Welcome to FISPAN

Email address

Password

Forgot password?

Don't have an account? Sign up

If you do not have a login, please contact the bank's Support team. We will issue you an invitation to enable you to configure the
NetSuite connection.
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2 Deactivate the NetSuite Connection

Upon successful login, you should see a welcome message and NetSuite under the Connected Apps section.

Connected Apps

oracce  NetSuite
NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing the Connected Apps

Click on the three dots on the top right corner of the NetSuite box to open a small submenu, and then click on Deactivate.

Connected Apps
ORACLE NetSuite D
Sul byﬁ"'l' MomaC . tim

NetSuite EF Associate Accounts

Payable
I Deactivate I

Click "Deactivate" on NetSuite
After clicking Deactivate, a pop-up will appear onscreen prompting you to confirm the action. Click Yes, Uninstall App to

proceed.
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\}»”\

>~
N

Uninstall App

This may cause technical issues and disrupt ongoing processes.

No, Keep App
Yes, Uninstall App

Click "Yes, Uninstall App"

After clicking Yes, Uninstall App, NetSuite will disappear from the Connected Apps section of the page and appear in the
Discover More section.
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3 Reactivate the NetSuite Connection

Hover your cursor over the NetSuite box and click on the Install button.

Connected Apps

Please start by installing your desired app under Discover More below.

Discover More

orace  NetSuite

NETSUITE .
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing connected apps and others grouped under Discover More

Discover More

oracte  NetSuite
by Oracle NetSuite

Install

NETSUITE

Click "Install"
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4 Proceed through the Installation Wizard steps

After clicking Install, you will be taken to the installation wizard.

Welcome to the plugin installation
wizard! —

Set palive

i wazard n 10-20 minutes. Before.

| R[]

The installation wizard has retained all information from the last time the setup was completed. As a result, you may skip to the

Creating a New Security Token step by clicking the Next Step button.

Create a New Security Token

On the Creating a New Security Token step, the old Token ID and Token Secret created by the last NetSuite Administrator have been

retained. These two fields must be replaced as they have become void.

Create A New Security Token

MPORTANT NOTE:
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Create a New Security Token

1 Navigate to Manage Access Tokens

In NetSuite, navigate to the homepage. Find Settings and select Manage Access Tokens.

Where the Settings are located differs depending on how you have arranged content on your homepage. By default, it is found

on the bottom left of the page.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes
Update Security Questions

Manage Access Tokens

Select Manage Access Tokens on Settings

82 /526

Created at Sep 22, 2026



m HSBC Plugin Management

2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.

I My Access Tokens Ust Seaich

oo o | (R

DEe a8 Tom o
enareo

o 1w Town A crmariom s rLcATON acrim

Access Tokens

On the Access Tokens page, the application must be defined using the Application Name dropdown. The application for your

bank plugin was created automatically when the plugin was installed.

Access Token

Primary Information

APPLICATION NAME *
TOKEN NAME *

INACTIVE

Use Application Name Drop-down

Select New My Access Token, then select HSBC Integrator in the Application Name box, a Token Name will automatically populate
then click Save. Once you click Save, the loaded page will show a Token Key and a Token Secret. Copy and paste the Token ID and

Token Secret to the appropriate box in the wizard.

Once complete, select Next Step in the Wizard.

Verify the Connection Status
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The next step in the installation is a Connection Status check. If the Token ID and Token Secret entered in the installation wizard are

correct, the status will show a green checkmark icon and a success message indicating the connection is now active.

Green circle with white check mark

Click Next Step to complete the remainder of the installation wizard.

Save and Finish the Installation Wizard

The next page is the Account Matching page. All matching has remained unchanged since the last time a NetSuite Administrator or

someone from your organization has edited it. You can make any changes, if required.

Account Matching View aa: -

Dragand dro the ERP accounts on the lef (o the apprapeiate bank accounts on the right. Only the matched accounts will be used within your pugin. To unmatch an account. simply hover on each
matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Q, Search by account name or iD Q, Search by account name or pumber

Cancel & Previous Step

Account Matching Step

Click Save and Finish to save all changes made in this installation wizard and to exit.

Your security tokens have now been updated.
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2.2.2. User Management

Setting Up Multi-Factor Authentication
(NetSuite)

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using the HSBC Integrator Portal to login. With MFA,

2.2.2..

your data is protected against account breaches and is accessed by authorized users.

NOTE: MFA does not apply to the Sandbox environment.
When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing an authentication method (the default
option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following options:

SMS (preferred)

Authenticator (or similar)

Email
Other Methods
E) sms
< Email
) Google Authenticator or similar >
Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.
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The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA) setup.

You have the option to select various methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enrollment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click Try
Another Method.

2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

@

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

’— Enter the 6-digit code

Didn't receive a code? Resend

Try another method
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User Management

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in a

safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.

Setting Up Authenticator MFA

®

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—RE9

Copy code

(] 1have safely recorded this code

Recovery Code

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (iOS, Android) or Google Authenticator, on your mobile

device and complete setup.
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2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification code.

Enter the code from the app into the field on your screen and select Continue.

| <
L]

Bl

<

Verify Your |dentity

Check your preferred one-time password
application for a code.

[ Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.
1 Enter Email

Add the email address where you would like to receive your authentication code.

2 CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.
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3 Verify Your Identity

Return to this screen, enter the code, and select Continue.

Verify Your ldentity

We've sent an email with your code to

seas@figprereer

Didn't receive an email? Resend

Try another method
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2.2.2.2. Minimum Permissions (NetSuite)

To use the plugin, you'll need to set up two types of users: a Web Service User and an A/P (Accounts Payable) and/or Accounting
User.

Web Service User

This is a generic role designed for accessing and interacting with web services, including your bank plugin in NetSuite. It requires
assigning the Bank Integration Web Service Role, to which access tokens are attached for both the Web Service User and the role
itself.

While some users choose to assign the Bank Integration Web Service Role directly to a specific person, this creates a risk: if that user
loses their NetSuite access or leaves the company, the access tokens will become void. To avoid this, we recommend creating a
dedicated Web Services User and assigning the Bank Integration Web Service Role and tokens to them. This significantly reduces the
risk of service disruption.

A/P (Accounts Payable) and/or Accounting User Role

This is the role for users who will be performing various plugin functions, such as Vendor Payments, Positive Pay, Cash Management,

and Book Transfers.

Configure User Role

To configure the appropriate role, navigate to Setup - Users/Roles -> Manage Roles.

ons Lists Reports Analytics Documents QT _

Setup Manager Viewin
Company >
Accounting >
Actual vs Forecas ¥
Sales >
No data available for this portlet.
Please enable the Sales & Forecast KPls
Marketing >
Support >
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration »

Go to Manage Roles

Then, click Edit for the existing role you would like to set up, or click New Role to create a new one.

See the section below for the minimum permissions required for each role.

Bank Integration Web Service Role
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User Management

Permission Sub-

tab
Transactions

Transactions

Transactions

Lists

Lists

Setup

Setup

Setup

Setup

Permission

Find Transaction

Make Journal Entry

Pay Bills

Accounts

Documents and Files

Access Token
Management

Log in Using Access

Tokens
SuiteScript

SuiteScript Scheduling

Level

View (or higher)

Create (or
higher)

Full

View (or higher)

View (or higher)

Full

Full

View (or higher)

Full

A/P (Accounts Payable) and/or Accountant User Role

Detail

Required to void erroneous payments

Required to void erroneous payments

Required to void erroneous payments

Required to load accounts in the installation wizard for

matching
Required to access plugin pages

Required to create and manage access tokens

Required to generate an Access Token

Required to access custom scripts

Required to schedule payments
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User Management

Permiss Permissio Level Detail
ion n
Type
Custom  Entity View (or Required to view vendor banking information on the Vendor record and within the Entity Bank
Record  Bank higher)  Details Overview page
Details (FI)
Lists Document View (or Required to access plugin pages
s and Files higher)
Lists Accounts  View (or Required to view accounts for various plugin functions
higher)
Lists Currency  View (or Required to view currencies for various plugin functions
higher)
Lists Vendors View (or Required to load vendors' bills on the plugin Account Payables pages
higher)
Lists Employee View (or Required to access Vendor Bill Payments history/Expense Reimbursement reports pages
Record higher)
Lists Customer  View (or Required to load the Positive Pay page of the plugin
S higher)
Lists Subsidiari  View (or Required to load Subsidiary-related data on the plugin Account Payables pages to be used as a
es higher)  customizable column or filter option
Setup SuiteScrip  View (or Required to load plugin pages
t higher)
Setup SuiteScrip  Full Required to schedule payments
t
Schedulin
9
Setup Accountin  View (or Required to load vendorcategory data on the plugin Account Payables pages
g Lists higher)
Setup Custom View (or Required to load custom fields on plugin Account Payables pages to be used as a customizable
Fields higher)  column or filter option
Setup Custom View (or Required to load the available payment methods from your bank on the plugin's Account Payables
Lists higher)  pages
Setup Set Up Full Required for the Entity Bank Details bundle users. Used for the EBD Settings RESTlet to access
Company the Company Information page. Optional, but ideal for certain filter options when Customizing
Filters on Pay Vendor Bills page.
Transac Bills View (or Required to load bills on plugin Account Payables pages
tions higher)
Transac Find View (or Required to load bills on plugin Account Payables pages
tions Transactio higher)
n
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User Management

Permiss Permissio Level Detail
ion n
Type
Transac Expense View (or Required to load expense reports on plugin Account Payables pages
tions Reports higher)
Transac Pay Bills Full Required to load bill payments in Positive Pay page of plugin
tions
Transac Check View (or Required to load checks in Positive Pay page of plugin
tions higher)
Transac Make Create Required to transfer funds
tions Journal (or
Entry higher)
Transac Transfer View (or Required to transfer funds
tions Funds higher)
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2.2.3. Vendor Management

2.2.3.1. Storing Vendor Payment Information

Our bank plugin works best when paired with the Entity Bank Details (EBD). This allows you to securely store and manage vendor and

employee banking information directly within NetSuite, supporting a wider range of complex payment types than the native system.
With this feature, you'll be able to:

Store and manage vendor bank details for various payment methods.

Import vendor bank details from a CSV file, making it easy to migrate your existing data.

Export vendor bank details to a CSV, which is useful for backups or external use.

Migrate any previously stored vendor bank details from NetSuite's Electronic Bank Payments bundle into the new system via CSV
export.

Refer to the following pages for install, setup, and usage guides for the Entity Bank Details bundle:

Entity Bank Details Installation & Set-up

Viewing Entity Bank Details (NetSuite)

Entity Bank Details SuiteApp Import/Export (NetSuite)

Update Entity Bank Details Bundile (NetSuite)
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2.2.3.2. Setting Default Payment Information

Save time paying bills by setting Vendor Default Payment methods, and choose to group bills into one lump sum payment for vendors.
Follow the steps in this guide to get started.

Method 1: Vendor Record

Go to a Vendor Record and select Edit. Then, select the bank plugin tab in the sub-menu.

Vendor & = # 4 List VewDashboard Soach Customizs More

AL Systems Lid

Eria 8 6B vanor Feen -

Subricarer  plomaton gy fkess  Financil  Agovst n  Commisson Gank Paymees Oseads  Purchase Hiviory caed  Teow Tracking My Bank _ Epity Banx Desas

Vendor Record

Here you will be able to set the Default Payment Method and enable the option to Group Bills for Payment.

Method 2: Vendor List
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1 Goto Customize View

Select Lists = Relationships - Vendors.

i Vendors
VIEW Vandor General v || [ customize view [ submit |
& iurers

STYLE

Normal w

O E B & v siownacrives EDIT

INACTIVE ~ EDIT| VIEW NAME & DUPLICATE CATEGORY PRIMARY SUBSIDIARY PRIMARY CONTACT ~ PHONE
Edit | View AAR Honeycomb Hoklings
Corporation Inc. : Honeycomb
Mig
Edit | View AL Systems Lid Honeycomb Holdings. Al Jones (212)
Inc. : Honeycomb 545-
Mig. 9901

Customize View

Then, select Customize/Edit View.

2 Add Custom Fields
Add the Default Payment Method (Custom) and Group Bills for Payment (Custom) fields for your bank to the list.

Customize Vendor Search Results

Custom Vendor General View
m Cancel Preview New Template Pivot Report More Options

SEARCH TITLE *
Custom Vendor General View

Results Available Filters
Py

® Use this tab to indicate columns fo be included in the search results as well as sort
order.

SORT BY
Name v DESCENDING

Remove all Add Multiple

FIELD*
My Bank Default Payment Method (Custom)

My Bank Group Bills For Payment (Custom)

Vendor Search Results

Then, select Save.
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Vendor Management

3 Set Default Payment Method and Group Bills

Toggle the Edit option.

Ik Vendors
VIEW Custom Vendor Gt

& fureRs

STYLE
Normal w

[0 B % | & v sHowmnacrves

NEW  INACTIVE 1§
No
No

el Neo

aneral

EDIT | VIEW
Edit | View

Edit | View

Edit | View

NAME & @ MY BANK DEFAULT PAYMENT METHOD |} MY BANK GROUP BILLS FOR PAYMENT
AAA
Corporation

AL Systems Lid

Alexander Valley
Vineyards

Edit Vendors

Select the blank area under the appropriate columns and select the Default Payment Method or Bill Grouping option for each

vendor. Only the payment methods you have enabled for plugin will be available in the dropdown.

i Vendors

VIEW Custom Vendor General

B fLTers

STYLE
Normal

ORB &

NEW  INACTIVE §
Ne

No

No

Method 3: CSV Import

v

EDIT | VIEW
Edit | View

Edit | View

Edit | View

Edit | View

Edit | View

Edit | View

Eaieviow P

SHOW INACTIVES eor @)
NAME & MY BANK DEFAULT PAYMENT METHOD J MY BANK GROUP BILLS FOR PAYMENT [
ARA,
Gorporation
AL Systems Lid { - [
Alexander Valley =
ey
CPA
Alisteel
EMT
Wire
Amazon Inc.
Check
ECheck

AMC Computers

Set Payment Method

This method uses NetSuite's Import CSV functionality to set up default payment information.
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1 Create CSV File
To begin, first manually create a CSV file using any external spreadsheet software with the following column headers:
Vendor ID
Default Payment Method
Group Bills for Payment

Payables Email Address [OPTIONAL]

A B c D

Vendor ID Default Payment Method Group Bills for Payment Payables Email Address
AL Systems Ltd ACH YES accounts-payable@ company.com
Cray Inc ACH YES

AVI Consulting  ACH NO ap-team@corporation.com
Federal Express ACH YES

NOTE: The Vendor ID is the field on the vendor record itself, not the internal NetSuite ID.

Populate the CSV file with the relevant Vendor IDs, the desired Default Payment Methods [YES or NOJ, and an indication of
whether or not you wish to Group Bills for Payment [YES or NO].

Once complete, save the file and name it—we suggest using "default_payment_information."
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2 Upload CSV File

Then, head into NetSuite and navigate to Setup - Import/Export = Import CSV Records.

n  Documents LU Commerce Support Fixed Assets  SuiteSocial

‘ Setup|Marn=ger Viewing: Portlet date setting
JCompany > :
Accounting >
Sales >
JManufactl.lring > \
Marketing >
Support >
Intranet >
Site Builder >
:ome to
alease 20 Import/Export > | IMPORT TASKS

Users/Roles > Import CSV Records

- Integration > | View CSV Import Status

Navigate to Import CSV

Set the Import Type to Relationships and the Record Type to Vendors.

Import Assistant

STEPS Scan & Upload CSV File
i IMPORT TYPE
Relationships L]
2 Import Opticns Ghosss Iha category of Gatn 1 mpon
3 File Mapping RECORD TYPE
Vendors -
4 Field Mapping Chouss the record typo of data 1o impart
S Save mapping & Start Import.
CHARACTER ENCODING
Westom (Windows 1252) -
Choase ancther Hyouuse o Excol. o y se specis chacacters

CSV COLUMN DELIMITER
Comma

Select the symbel 1o be sed a5 & cokwmn separalor in the CSV et you import. This welting overrides the column separator preference specified at Home > Set Préfecences.
TSV Fila{s)

® ONE FILE TO UPLOAD
O MULTIPLE FILES TO UPLOAD

| swiect.. |

Import CSV

Then select the CSV file you have created and select Next.
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Import Assistant
STEPS Import Options
v 1 Scan & Upload CSV File
Data Handling
® UPDATE

3 File Mapping
4 Field Mapping

5 Save mapping & Start Import

Select Import Options

Select Update as the Import Option, then select Next.

3 MapFields

Map the fields as per the example below.

Import Assistant

STEPS Field Mapping

¥ 1 Scan & Upload €SV

o Your Fields

2 dofauslt_payment_information csv
v 2 Impont Options ® i
+ 3 File Mapping @ Defoult Payment Mathad
[ e
5 Save mapping & Stan
impan

Select Next.

4 Import

Select Save & Run or Run to initiate the import.

O ADD OR UPDATE

» Advanced Options

& Va0

P —
sy

& Do B o
Pyt

& Povstins Emal
2 et

Sample field mapping

= Vendur: Yondor

Vershor iy Bk
Dwnt Paymant
bedund

Verets iy
G i P
Pamar
Parsbies Enai
Separaied)

ol

q

HatSuile Fiokds

Mare
Cancel < Back Next >
More
149 Gt ek oot okt Mo
B Middie Nama
B Mobile Phone
B MeMs.
My Bank Default Payment Method
iy Bank Group Bits For Payment

My Bank Payabies Emai Addresses (Comma Separated)
BB, My Custom Fiokd
B Opening Balance
B Opening Balancs Actount
B Opening Balance Date
B Passworg
B Phone
B Primary Cumency
B Remaring Verdor Credit
[ Require Passwont Changs On Next Login
B Sond Notification E-mail
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2.2.4. Entity Bank Details

2.2.4.1. Entity Bank Details for NetSuite

The Entity Bank Details (EBD) SuiteApp is designed to securely store and manage detailed banking information for both vendors and

employees directly within NetSuite, supporting a wider range of complex payment types.
After you install the SuiteApp, you can add or view vendor payment information by going to Setup - Entity Bank Details - Overview.

To get started, follow the instructions in this article: Entity Bank Details Installation & Setup (NetSuite)

IMPORTANT: All vendor and employee bank details and history logs are stored in your NetSuite environment. Be sure to
regularly export your Entity Bank Detail records and history logs to prevent data loss, such as what would happen if the SuiteApp
were uninstalled.

Uninstalling the Entity Bank Details SuiteApp will permanently delete all data. Always use the export feature on the Import/Export
page to back up your data before uninstalling.
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2949 Entity Bank Details SuiteApp Installation &
=TT Setup (NetSuite)

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and employee records, will store all the
information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup — Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions
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Entity Bank Details

1 Install Entity Bank Details SuiteApp
From the homepage, go to Customization - SuiteCloud Development - SuiteApp Marketplace.
Customization Commerce Support SuiteSocial
Customization Overview
Lists, Records, & Fields >
Forms >
Scripting > Source
To remove t
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >
SuiteCloud Development )  Installed SuiteApp List
! Performance >  SuiteApp Marketplace
~ 1 ~ Deployment Audit Trail
LA .
Go to SuiteApp Marketplace
Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.
SuiteApps
[Formsm o] rsamssens e one =
e o
Click on Entity Bank Details Tile
Click Install to review the SuiteApp, then select Install again to confirm.
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« e Entity Bank Details

Bramn
Entity Bank Details

Centralized and Glabal Payment Informatian

s erbe vy

Ky Benefits

echring e

'Boast Contral with Buile-in Approvals

et

Click Install
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2 Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access to other users and departments, follow
these steps:

Go to Customization - Scripting = Script Deployments.

(HTEIGI AL Support  Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
Pls

Workflow »  Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments
On the Script Deployments page, apply the following filters:
* Inthe Type dropdown, select Suitelet

* Inthe API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed corresponds to a page in the Entity Bank Details
SuiteApp.

Script Deployments

Naw Deployment

= s

Seripts

Sutole - oA - . -

¥ SHOW UNDEPLOTED TOTAL: 45

cePovED wTivew o screTy sTATUS i LASTMOGIED
v 1] iew [ p— Enity Bank Doiais, Crvervien. Feboaces Grerrrm 1282022 35T gm

v B ew comtomdapioy_fispan,vbd backup Emry Bank Dotsi, ImExpert Fesnes Backup. 1282022 38T

v 1 Vew Gtormdapioy_apan,_vbd_hissry Gty Bark Detat, Hisiory Relosind Indox 1R 35T e

Filter for Suitelets on API Version 2.1

Select Edit on each of the following Suitelets you wish to edit:
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Suitelet Description

Entity Bank Granting users access to this script allows them to view the Overview page. This permission, along

Details, Overview  with the Entity Bank Details, Settings RESTIet, is required to access the Overview page.

Entity Bank Granting users access to this script will allow them to view the Import/Export page.
Details,

Import/Export

Entity Bank Granting users access to this script will allow them to view the History page.

Details, History

Entity Bank Granting users access to this script will allow them to view the Settings page to enable and disable

Details, Settings approvals.

Entity Bank Granting users access to this script will allow them to view the Approvals page to approve record

Details, Approvals changes.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.
Then, select Save.

Stay on this page for the next steps.
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Entity Bank Details

Manage SuiteApp Access - RESTlets

On the Script Deployments page, apply the following filters:

* Inthe Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTlet is used to define custom RESTful integrations to NetSuite, and in the context of the Entity Bank Details SuiteApp, is
mainly used for handling the import and export processes.

Script Deployments

-2 - ==

¥ SHOW UNDEPLOYED

Scripts

ks - hd

EoT | view 0 scawT sTATUS

¢ 2 Tom:em

LAST MODIFED

v Edt | View ‘customcepioy_fspan_vbd_expor ¢ Entiy Bask Detas, Expod Serven 1283022 357 pm

v Ede | View customdepioy_fapan_wbd_impon ¢ Entey Bk Dotas, lmport Soricn 1283022 387 pm

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:

RESTlet

Entity Bank

Details, Import

Description

Granting users access to this script will allow them to import a CSV of bank account information into the
Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV of bank account information from
Details, Export  the Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV History Log of all changes made to

Details, History

any records stored within the Entity Bank Details SuiteApp. This history log tracks any edits, additions,

Log Export or deletions, as well as who initiated the change and when.

Entity Bank This RESTlet should come with pre-enabled access for all roles. Granting users access to this script will
Details, allow them to view the Overview page. This permission, alongside the Entity Bank Details, Overview
Settings Suitelet, is required to access the Overview page.

Entity Bank This RESTlet should also come with pre-enabled access for all roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.
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Entity Bank Details

4 Manage SuiteApp Access - User Events

On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

¢ On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain actions on records, such as create, load,

update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:

User Event

Script Deployments

SCRETY STaTUS.
Bty Bank Dotads, Evorn Relessad
Ernty Bank Dosass. Evors Faiossad

RECORD TYPE

Emgiayoe

Filtering for User Events on API Version 2.1

Description

TOTAL: 44

LAST MODIFIED.
02357 o

282022387 pm

Entity Bank Details, Event This User Event script allows users/roles to add or update Vendor Bank Account information.

(Record Type = Vendor)

Entity Bank Details, Event This User Event script allows users/roles to add or update Employee Bank Account

(Record Type =
Employee)

information.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.
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5 Manage SuiteApp Access - Custom Records

Go to Setup - Users/Roles -» Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

m BT Customization Commerce  Support  Fixed Assets

Setup Manager
Company

Accounting

20t set up
/clicking o

Sales
Manufacturing
Marketing
Support
Intranet

Site Builder
ioritsal o oorvExport
Users/Roles
Integration

Entity Bank Details
License Client

Records Catalog

Edit Custom Tab Personalize v

USER MANAGEMENT
Manage Users

Manage Roles >
Show Role Differences

View Login Audit Trail

Access Tokens >
User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

New

Search

Lay

NOTE: The owner of the custom record, which defaults to the user who installed the Entity Bank Details SuiteApp, will

always have full access to the record regardless of the Entity Bank Details permission level assigned to the role being used.

After selecting Edit, go to the Permissions tab -» Custom Record — Locate the search box in the bottom row.

Tassctonse Fepgrise Usse Soiups  Gustom Recerds

mecono®

Exciusa Tracht Fisn
My Resaned Rscord Sutazrgtzn
My Saved Searen Susscroton
Rocora Suescrtisn

Rt Rocens Subacrpton
S Saaveh Sutncrtion
SuteSocialAuta Subacrbe
SusoSocial Channel
SutoSacialCaleagen
T ———
‘SusaSacial inemas Sattng
SutaSocal Protes
‘SuteSec Prosss Crarnat
Sutesosal Rocora
‘SuteSes S Trpw
SuteSes Suberpton
Trasked Fske

[ b

[ R

Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank Details (F1) (Level: View):

+ View: Allows a user to view records.
* Create: Allows a user to view and create records.

« Edit: Allows a user to view, create, and edit records.

nestmcT
Esang oy
g oy
Esny Oy
g Oy
g Gy
Exng Crty
Euang Oy
Euing Oy
Euen Doy
g Oty
g Orey

g Oy
i Oy
oy Oy
[e——
g Oy
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« Full: Allows a user to view, create, edit, approve, and delete records. This permission level is required to approve any

changes made to vendor or employee records.
Next, navigate to the Permissions tab - Setup — Locate the search box in the bottom row.

Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.
Use the search box to find the following permission:

- Employees (Level: View): Required to approve or view the History page for employee records.

Then, select Save.
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6 Storing Bank Information

Using the main navigation, go to Setup - Entity Bank Details - Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table. By default, this page opens up to show

Vendors first.

Select View for the desired Vendor or Employee.

Select Add.

Entity Bank Details Overview

OUICK FRTER: 0 ¥ | BAGE: 1 TOTAL: 113

Select View for the desired Vendor or Employee

Entity Bank Details Overview

AL Systoms Ltd

e 7]
Acoms Lase

1| Coletn US-DOUESTICUSD s us COMESTIC vEs

L - |

Select Add

Create an optional label and select the appropriate payment method, country, and currency. Then, fill out the required fields for

the specified payment method and mark the record as Primary.
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Editing: US-DOMESTIC-USD bank details, for: MC Company

ek I

€ RECENING BANK NAME
US-DOMESTIC-USD

METHOD CREDITOR AGENT BICSWIFT CODE

Damestic -

COUNTRY 4 TYPE OF ACCOUNT

Unid Statos. Checking -4

CURRENCY

usD = RECENING ACCOUNT NUMBER

©Z) Ry

Select Save

Then, select Save.

NOTE: The fields that appear on this page are dependent on the method, country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are stored within the Entity Bank Details SuiteApp in

your NetSuite environment. If this SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the Export feature on the Import/Export page to

save all your records and history logs. This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.

Visit Payment Rail Requirements for the corresponding payment requirements.

Defining View-only Access to EBD

Following the steps below will provide users with view-only access to Entity Bank Detail records with no ability to add, edit, or delete.

1 UserPermissions Setup
Go to Setup - Users/Roles - Manage Roles.
Select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

Go to the Permissions tab = Setup - Locate the search box in the bottom row. Use the search box to find the following

permission:

» Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.

Select Save.
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2 Assign EBD Record Type

Navigate to Customization - Lists, Records, & Fields - Record Types

Under the EDIT column, select Entity Bank Details (Fl) ( custom_record_vendor_bank_details )

Record Types

FuTeRs
SHOW INACTIVES Alowed—Famw < > TOTAL:108
EDTA FROMBUNDLE ) OWNER ust NEW RECORD SEARCH
Entty Bak Details (FI)

Enity Bank Details (FI) Log

Custom Record Types
On the Custom Record Type page that opens up, select the Permissions tab. Here, you can define which roles can have Full or

View access.

Select the role of your choice, and then assign View as the access level on the Level column.

Custom Record Type
Entity Bank Details (FI)
Cancel hange 1D Actians -

e
vty Bk Dessis (F1) : ]

Eolds  Sublets  Subdists fon=  Humberige Fgms~  Owine Foms | Permissioms - | Links  Monagers Jramslaten-  Ghid Records  Parent Rocordss  Historys  Systeen Notes -
Aczursan a
Aamevsrat Fu

Define "View" level permissions on a Role of your choice

Select Save.
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3 Assign EBD Overview Script

Next, navigate to Customization — Scripting - Script Deployments.

Script Deployments Senps

TOTAL: 45

sTATUS T LAST MO
Retoxses fLA— 128202 357 em

Retosses Backp. 12062022 35T

Rteased Insox 122 35T

Filter for Suitelets on API Version 2.1

Apply the following filters and parameters:
* On the Type drop-down, select Suitelet
* On the API Version drop-down, select 2.1.
Select Edit beside Entity Bank Details, Overview ( customdeploy fispan_vbd_overview )

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require
access

Select Save, and return to the Script Deployments page.
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4 Locate EBD Event Scripts

Navigate to Customization — Scripting - Script Deployments
Apply the following filters and parameters:
* On the Type drop-down, select User Event

* On the API Version drop-down, select 2.1.

Script Deployments Seripts

¥ SHOW UNDEPLOYED TOTAL: 44

DePLOYED EoTjvEw © SCRPTY = RECORD TYPE LAST MOCHFIED.
v £ Vi

Gty Bank Detads, Evort Relessed Veedor 2022 35T p

- e Ve custamepiay._tspan_vbd_oveet_omp bty Bank Detads. Evors Relessad Emgicyon 022387 pm

Filtering for User Events on API Version 2.1

5 Assign Access to Vendor Bank Details

Limit a user's access to only view the Vendor's bank details with the Entity Bank Details, Event

( customdeploy fispan_vbd_event ) script.
Select Edit beside Entity Bank Details, Event ( customdeploy_fispan_vbd_event ).

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require

access.

Select Save.

6 Assign Access to Employee Bank Details

Limit a user's access to only view an Employee's bank details with the Entity Bank Details, Event

( customdeploy fispan_vbd_event_emp ) script.
Select "Edit" beside Entity Bank Details, Event ( customdeploy fispan_vbd_event_emp ).

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require

access.

Select Save.
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IMPORTANT: View-only access is not available for NetSuite users who have more than one role defined, like a user with both the
Administrator and AP Clerk roles.

This is a limitation within NetSuite itself.
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2.2.4.3. Viewing Entity Bank Details (NetSuite)

View the Vendor or Employee bank detail records in the Entity Bank Details (EBD) SuiteApp on the Overview page. Additionally, you

can view or export all the changes taken on the Entity Bank Details SuiteApp in the History page.

Overview Page

The Overview page is your central hub for all vendor and employee bank detail records stored in the EBD SuiteApp. To see a list of all
vendors or employees on your NetSuite account, simply navigate between the Vendors and Employees tabs. The page will default to

the Vendors tab when you first open it.
For both Vendor and Employee tabs, the page displays all vendors/employees on this NetSuite company with the following columns:

 # (ID assigned by EBD)

» View (Links to vendor or employee record)

* Vendor or Employee Name

» Email (Primary email on vendor or employee record)
« Internal ID (Native NetSuite's vendor or employee ID)

 Total Records (Number of EBD records stored by this vendor or employee)

1 Navigate to the Overview Page

Go to Setup > Entity Bank Details > Overview

jet Up Custom Tal Setup Manager |

Company >

Accounting >
Sales >
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >
Overview Entity Bank Details >

History License Client >

Import/Export | Records Catalog

Go to Entity Bank Detailss Overview
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2 View Vendor Bank Details

Click into Vendors to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Refresh ‘QUICK FILTER: 1.40 - > PAGE: 1/3 TOTAL: 110
view VENDOR NANE EnaL INTERNALID TOTAL RECORDS

1 View mychai@avecta com 1305 3

2 View alsteel@tumiure com %2

3 View 1852 1

4 View chistyscatering.com B 3

s o o

s 1495 3

7 1471 o

s sl 1655 2

B View %9 o

0 View boyer@bayergiobal com %0 3

Entity Bank Details Overview page - Vendors tab

3 View Employee Bank Details

Click into Employees to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Vendors  Employees

Refresh QUICK FILTER: 41.80 w < > PAGE:23 TOTAL: 102

view ENPLOYEE NAME EnaL INTERNAL 1D TOTAL RECORDS

@ View » o

@ View 1643 o

@ View 1489 o

“ View 1640 o

s View 1649 o

% View Ibeatie@ramsey.com 218 o

a7 View Jikes@ramsey.com 2% o

s View imuscat@ramsey.com 1032 o

s View Ihammack@ramsey.com 2 o

Entity Bank Details Overview - Employees tab

Adding Vendor Bank Account Information

From the Vendor tab in the Overview page, you will be able to view and edit a Vendor's bank account information. To enable approvals
for any change in the Entity Bank Details please follow the guidance on the Entity Bank Details Approvals page.
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Entity Bank Details

1 Select Vendor

Click on a Vendor you would like to add information for.

Amarican Expeoss. American Excross
Apparel Ca k. Agparei Ca
A Consusting il Conanng
Bausch & Lomd Bausch & Lomo
Baye AU Baper

Bayer CA Bayer CA

Baye DE Bayer OE

Biryes Hoith Casty Buyer Hoss Care
BBB-CORP B88 Cosporaton
Bost Fistr, Inc

Bab Ford, CPA Bt s, OPA
Brawo TV BTy

ue

gyl s

oblord@chvatricatering com
‘ssimaggecatoneot com

Click View EBD Record

View EBD Rocond
View EBD Rucont
Viurw EBD Rocort

View EBD Rocans
View EBD Rocond
View EBD Rucondt
Vew EBD Rocont
View EBD Recondt
View EBD Rocordt
View EBD Rocond
View E6D Rocont
Viw EB0 Rocont
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2 Add Vendor Bank Details

You can fill in the required fields for your desired payment rail. By default, the payment method is set to Domestic and the United
States.

Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Detalls

LABEL RECEIVING BANK NAME
METHOD CREDITOR AGENT BIC/SWIFT COOE

Domastic -

CORITRY TYPE OF ACCOUNT

United States - o =
CURRENCY

usD = RECEIVING ACGOUNT NUMBER

L) Prwary

BANK ROUTING NUMBER

Need an intermediary bank? ®
Before enabling this feature, confirm with your bank thal inlarmediary banks are supportsd.

ADD INTERMEDIARY BANK DETAILS

Back Save Vendar Bank Dotails

Add Vendor Bank Information

For international payments, change the Method to International.

Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Details

LABEL RECEIVING BANK NAME
METHOO: RECEIVING BANK STREET ADDRESS
 International ]

Domestic
bt RECEIVING BANK GITY
Barbados -

CURRENGY

RECEIVING STATEPROVINGE
usp -

v Ol
POSTAL CODE
CREDITOR AGENT BIC/SWIFT CODE
TYPE OF ACCOUNT
Checking -

RECEIVING ACCOUNT NUMBER

Change the Method to International

After you have added all required information, please click Save Vendor Bank Details.

History Page

The History page shows a table of all actions taken on the EBD SuiteApp for every vendor and employee. It allows you to filter logs by
date and export them based on a defined date range. By default, the page displays vendor history, but you can switch to the
Employees tab to see updates to employee records.
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Entity Bank Details

The table contains the following columns:

Modified

# (ID assigned by EBD, refer to Overview page)

Vendor

Type of Change (Added, Updated, or Deleted)
User

Reviewed By

Source (Ul or Import)

Status (Approved or Rejected)

* Actions
1 Navigate to the History Page
Go to Setup - Entity Bank Details — History
Setup Manager
Company >
41..80 - > I

Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >

Overview Entity Bank Details >

History License Client >

Import/Export | Records Catalog

Navigate to Entity Bank Details History
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Entity Bank Details

2 View Vendor History

Click into Vendors to view all history logs for changes made to Vendors' Bank Details.

Entity Bank Details History

Vendors Employees

History Updates

£ FILTERS.

FROM DATE TORATE

NODIFED oM s veooRD

GISNMFM 410 Aemandor Valey
o Veayaris
SIVH NI 49  AMACoporation

SN EIpn 48 Bravo TV
SEUIUTIM A4 AL Systms L

NEN2ZIISE 4150 AL Systers Lid
am
MENNINISE 415 AL Systerss Lid
o
MENAIIIE 4140 AL Systoms Lid
-
MENHZLIE AT AL Systers Lig

BN 4148 AL Systers Lid

3 View Employee History

Click into Employees to view all history logs for changes made to Employees' Bank Details.

Entity Bank Details History

Vendors Emplayees
History Updatos
o uTeRs
FROM OATE 0 DATE
a

Retiean  Expant
ooEwD N ’ meowo
SETREM R 437 doanne Teng

BAMMEMpn 4T Gessambclesn

PO
s Tong

TVPE OF CHANGE  UiSER REVEWED BY aouRcE
+ hdtod L0123 Appravais Users ']

+ dded D123 Appravais Users u

+ hased L0123 Netsuite Prog u

4 Updad o123 Nursiite Prog u

+ hamd Jaanne Tong

+ asea Jaanne Tong

+ hasa Joanne Tong

+ Assea Joanne Tong

+ ssd Joanne Tong

Vendor View

TYPROF CMANGE R ATAENTD Y soumcs
+ hides Htan Guptn . w
b nase St Pod w

Employee View

140
TS
v Apgrered

x Rajected

v Approved

* Rajecua

st

< > PAGE: 1101 TOTAL: 4018
Acnons
Viow Detads | View EBO Record
View Detads

View Dotals | View EBO Record
View Detads | View EBD Record
e e Bbe s
View Detats | View £80 Record
View Detats | View EBO Record

View Dutals | View £80 Record

i D | o 80

12w ¢ PAGE: 4N TOTAL 2
acno
View Detads | View EBD Rocord

Viow Gotats | Virw E80 Rscord
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4 View Changes

Click View Details on any of the logs to see the changes in detail.

Columns for Attribute, Before Changes, and After Changes appear in the View Details pop-up for both vendors and

employees.

Entity Bank Details: Changes

| Status.
AL Systems Ltd i
Y v Approved
Vendor ID: AL Systems Lid

User: Modified On: Source: Type of Change:

LD123 5/17/2024 4:51 pm Import Updated

Reviewer: Reviewed On:

Nitish Gupta 5/27/2024 11:03:47 am

ATTRIBUTE ~ BEFORE CHANGE APPROVED CHANGE
Label  RECORD 1977 RECORD 1977
ol
Country  US us
wa
Currency  USD uso
| Method  DOMESTIC DOMESTIC
s Primary  NO NO
sy Receiving Bank Name -
sy Creditor Agent BIC/Swift Code -
Sy Type of Account  CHECKING CHECKING
| Receiving g Account Number 9988771977 9988771977
**Bank Routing Number ** 624664577 21001977

Close
woTV + Added D123 ‘Aoorovals Users (V]

View Changes Made

Text in red with a strikethrough under Before Changes shows the field's previous value, while text in green under After Changes
shows the new value. The specific fields displayed depend on the Country, Currency, and Method defined, as well as the type of

change made to the EBD record.

Exporting History Logs

Users are also able to export history logs on the EBD History page for audit purposes.

IMPORTANT: All Entity Bank Details for both Vendors and Employees, alongside all History logs, are stored in your NetSuite
environment. To prevent potential data loss, such as from uninstalling the SuiteApp, make sure you regularly export your Entity

Bank Detail records and History logs.

1 Navigate to the History Page

Go to Setup - Entity Bank Details = History
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2 Export History Logs

Select the Export button to trigger a CSV download.

Entity Bank Details History

Vendors Employees

History Updates

& FILTERS

FROM DATE TO DATE

Export button highlighted in RED

The CSV export feature will only export logs that fall within the defined date range in the date filter. If no date range is filtered,

the export will pull all logs from when EBD was first installed.
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3 History CSV Export Columns
The exported History CSV file includes the following columns:
e Log ID: The unique ID for the history log entry.
* EBD ID: The ID of the Entity Bank Details record.
* Modified On: The date and time the change was made.
» Vendor ID: The ID of the vendor associated with the change.
* Vendor: The name of the vendor.
» Type of Change: The action that was taken (Updated, Added, or Deleted).
* User: The name of the user who initiated the change.
¢ User ID: The user ID of the person who initiated the change.
* Reviewed By: The name of the user who approved or rejected the change.
* Reviewed On: The time the change was approved or rejected.
 Status: The final status of the change (Approved or Rejected).

* Previous Entry: The state of the record before the change. This column is empty if a new record was added. Intermediary

bank account information is also included.

* Proposed Entry: The proposed change. If the entry was approved, this is the change that was accepted. If the entry was
rejected, this is the change that was proposed. Intermediary bank account information is also included.

» Reason for Rejection: The reason the change was rejected. This column is empty if the record was approved.

NOTE: These columns will appear in the report whether or not Approvals are enabled.
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2.2.4.4. Update Entity Bank Details Bundle (NetSuite)

Stay up to date with the latest improvements by regularly updating your Entity Bank Details SuiteApp. This guide will walk you through
the process.

1 Locate SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations >

SuiteCloud Development ) Installed SuiteApp List
! Performance >  SuiteApp Marketplace

alfa a Deployment Audit Trail
LA LA LA

Go to SuiteApp Marketplace
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2 Find Entity Bank Details SuiteApp

Search and open the Entity Bank Details SuiteApp tile.

SuiteApps

s
bl . Entity Bank Datails

Open SuiteApp Tile
Select Update

The SuiteApp will take a few moments to update.
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Entity Bank Details SuiteApp Import/Export
(NetSuite)

The Entity Bank Details (EBD) SuiteApp integrates with the standard NetSuite Vendor Record to securely house all necessary

2.2.4.5.

information for submitting payments. Once installed, imported vendor and employee data are accessible via Setup — Entity Bank

Details - Overview. Learn how to import, export, and update EBD for both vendors and employees in this guide.

The process for importing and exporting records on the Vendor and Employee tabs is the same. The only difference is on the Vendor
tab, which offers a specialized export utility for users with NetSuite's Electronic Bank Payments bundle, allowing them to conveniently

transfer and re-upload data into EBD.

Import Entity Bank Data

The process for importing EBD data is the same for both Vendor Records and Employee Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details - Import/Export

Setup Manager
Company >
Accounting >
Sales >

_ Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export 27
Users/Roles >
Integration >

Overview Entity Bank Details >
History License Client >

Import/Export = Records Catalog
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2 Import CSV template

Select Template to download a blank CSV template. Use this CSV to fill out Bank Details for bulk upload.

Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

&ty Select a CSV file...

Or drag and drop your CSV file here

Reset CD Template You can check for Import Logs

Import Data section. Click on the Download Template button to get a blank CSV

NOTE: Use this feature only to create new records. To update existing records, you must use the Export CSV feature, as it
includes the necessary ID column, which is missing from the blank CSV template.

3 Format and Fill Out CSV

Please see the Field Requirements for CSV section of this page for a table containing all formatting requirements for the CSV

file.

NOTE: Confirm that you use the IBAN country code (e.g., CA).

TIP: Have leading zeroes in your data? Apostrophes ['] in front of any leading zeroes or formatting cells as "plain text" will
keep leading zeroes in Microsoft Excel or Google Sheets, but NOT Apple Numbers.
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4 Upload the Formatted CSV

In the same Import/Export screen, upload the formatted CSV document.

Confirm successful upload by checking the Import Logs to ensure all records were uploaded successfully.

Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

£+ Select a CSV file...

Or drag and drop your CSV file here

Reset

Cp Template You can check for Import Logs

Import Data section

Select Import logs = Execution logs to confirm import completion.

Script Deployment

5 Check Information

m Back Actions *

SCRIPT STATUS

Entity Bank Details, Import Process Mot Scheduled
TITLE SEE INSTANCES
Vendor Bank Details, Import Process Stalus Page

D LOG LEVEL
customdeploy_fispan_vbd_import_mr Debug

¥ DEFLOYED

P .
= JE

VIEW TYPE

Default Script Notes View v  -All-

Customize View Remove all

# VIEW TYPE TITLE

Log*

EXECUTE AS ROLE
Administrator

PRIORITY
Standard

CONCURRENCY LIMIT
1

¥ SUBMIT ALL STAGES AT ONCE
YIELD AFTER MINUTES
60

BUFFER SIZE
1

System Notes

DATE v TIME USER DETAILS

Execution Logs

Prior to sending payments, check the Entity Bank Details tab of the Vendor Record to ensure all information is correctly updated.

IMPORTANT: All Entity Bank Details for both vendors and employees, alongside all history logs, are stored in your NetSuite

environment. Please ensure you are regularly exporting your Entity Bank Detail records and your history logs to prevent

any potential loss, such as through uninstallation of the SuiteApp.
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Export Entity Bank Data

The process for exporting EBD data is the same for both Vendor Records and Employee Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details - Import/Export

Setup Manager

Company >

Accounting >

Sales >
- Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client >

Import/Export ' Records Catalog

Go to Import/Export

2 Export CSV template

Click on the Generate Export File button to trigger a CSV download of all records kept in EBD.

EXPORT DATA
CREATED NAME DOWNLOAD
12/28/2022 9:52 am ebd-ven-export_1672249960972.csv ci}
11/29/2022 12:40 am ebd-ven-export_1669711253343.csv Ci}
10/31/2022 5:22 pm ebd-ven-export_1667262148158.csv Ci}
10/31/2022 5:20 pm ebd-ven-export_1667262028497.csv Ci}

Generate Export File Refresh You can check for Export Logs

Export Data section of the Import/Export page
The table will display a history of all exports created, alongside timestamps and buttons to download each of these files.

Export Logs contains more information about the export files generated. This can be found under the Execution Log tab. For
each line item, it will report who initiated the export, the number of records exported in the one file, as well as the file name for
that particular export.
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Update Existing EBD Records

Use the Import/Export feature to bulk edit existing Entity Bank Details (EBD) for multiple Employee and Vendor Records at once.

1 Export CSV File

To update existing Entity Bank Details (EBD) records, you must first export a CSV file of those records.

The exported CSV file is crucial because it contains a unique ID column. This ID column is not present in the blank CSV import

template and is necessary for the system to identify and update existing data.

2 Make edits to the CSV

Using your preferred application (such as Microsoft Excel or Google Sheets), open the exported CSV file to make your edits.

A 8 [ -] E F G H J 3

ebd-ven-export_

1 id vendor label primary country cumrency method  bic
2 1 1305 US-DOMESTIC-USD T us usD DOMESTIC CHECKING
o

EBD Vendor Export CSV opened in Numbers. Note the ID column on the far left
Ensure the ID column on the far left remains untouched.

You can also add new records to the list; simply enter them as a new row at the bottom of the CSV file. The system will assign an

ID to these new records upon import.
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3 Import the edited Export file

After making edits to the previously exported file, you may now import the CSV file back into the Entity Bank Details SuiteApp.

IMPORT DATA

: &> Select a CSV file... :

;r Or drag and drop your CSV file here 1
Import | Reset Cj;) Template You can check for Import Logs

Import Data section. Click "Select a CSV file" or drag-and-drop a CSV file in this section to import your CSV file

Either Select a CSV file to upload, or drag and drop one into the Import Data section of the Import/Export page.

Troubleshooting Common Import Issues

Issue Resolution

No success message Check the import logs directly to verify the import status.
appears in NetSuite after

importing Entity Bank Data.

Records were successfully Records can be created even if they are missing required fields or have incorrect formatting. Validate
created, but appear the imported records for accuracy after every upload.

incomplete or inaccurate.

Duplicate bank records are  This happens if the same records are imported more than once. Ensure you are importing unique
created for a vendor or employee bank accounts with each import file.

vendor/employee.

The international payment ~ When importing, the payment method for all international wire accounts must be entered as
method is incorrectly set or INTERNATIONAL_WIRE in the EBD template. Additionally, ensure bank accounts for international wire

missing. countries are not set to the DOMESTIC payment method in the vendor's NetSuite profile.

FAQs

v s it possible to add additional fields?

No. NetSuite does not currently allow the addition of fields to the EBD record.
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v Why are the Bank Balance and Balance As Of fields in the Match Bank Data page blank after a successful import?

This is a NetSuite limitation. The system does not populate bank balance information because it relies on the usage of a Bank

Feed, which is not integrated here.
Field Requirements for CSV
Make sure your CSV Import file follows these requirements.

IMPORTANT: Ensure any data with leading zeroes is preceded by an apostrophe ' or formatted as plain text in Microsoft Excel

or Google Sheets.

NOTE: If you are using payment methods that require mandatory country codes for Entity Bank Details, there may be additional

columns that must be included in the import.

To ensure a successful import, we recommend first manually adding the Entity Bank Details to the ERP system. Then, download

the template; it will already display the correct columns needed for entering any remaining details.
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Entity Bank Details

Name

vendor (or

employee)

label

primary

country

currency

method

bankName
address.linel
address.city

address.statePr

ovince

address.postalC

ode

bic

accountType
accountNumber

localBranchCod

e

paymentDefault
s.purposeMessa
ge
paymentDefault
s.purposeCode

Values

Numeric

NetSuite Vendor ID or Employee ID

Anything

YES/NO, Y/N, TRUE/FALSE, T/F

2-letter ISO country code (e.g., US, CA,
UK)

3-letter currency code required (e.g.,
USD, CAD, GBP)

DOMESTIC, INTERNATIONAL_WIRE

Anything
Anything
Anything

Anything

Anything

Valid BIC or SWIFT code for the country
and bank

CHECKING, SAVINGS
Valid account number for this bank

Valid branch code for this bank. Use
this field for BSB codes if the country

requires it.

Anything

Valid purpose code

Description

This is the ID number for this specific record. This column is not

available on the import template as it is system-generated.

Required. The Vendor or Employee ID can be found in the URL of the
Entity Record or on the EBD Overview page.

Required. This can be entity or bank details. This field is used to
differentiate the records when doing mass uploads.

Required. T = True, F = False. If there are multiple bank details for a
single payment method on a single vendor being imported, mark one

as T and all others F.

Required. Field accepts upper, lower, and mixed case values.

Required. Field accepts upper, lower, and mixed case values.

Required. Has to be in the same format as it is case sensitive.

Please use INTERNATIONAL_WIRE for bank accounts set up for
international wire payments (if enabled for you).

Please use DOMESTIC for local-based accounts.

Field accepts upper, lower, and mixed case values.
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Name

paymentDefault
s.paymentisoCo
de

paymentDefault
s.paymentCode

word

paymentDefault
s.paymentParty

Type

paymentDefault
s.residentialStat

us
bankCode

iban

sortCode

institutionNumb

er
transitNumber

routingNumber

Values

Valid ISO code

Valid payment code

Valid party type

Valid residential status

Valid bank code for this bank

2-letter country code, followed by two
check digits, and up to 35 alphanumeric

characters
Valid sort code for this bank

Valid institution number for this bank

Valid transit number for this bank

Valid routing number for this bank

Description

P = Parent, T = Subsidiary, G = Group, N = Non-related

Transferring Electronic Bank Payments Data

Before the Entity Bank Details (EBD) SuiteApp is installed, you are limited to making only ACH and CPA payments. This is done through

the bank plugin, using vendor information stored in NetSuite's Electronic Bank Payments (EBP) bundle.

Once EBD is installed, the EBP bundle is no longer used to pull vendor banking data for bill payments. Instead, EBD becomes the new

source of payment information.

The EBD SuiteApp provides the ability to transfer ACH and CPA vendor banking information from the EBP bundle via CSV.

ACH and CPA banking information stored in the following default Payment File Formats are supported:

* ACH - CCD/PPD

* ACH - CTX (Free Text)

* CPA-005

Transferring ACH and CPA banking information that is stored in custom Payment File Formats is unsupported.

To quickly transfer your supported data across EBP bundle and EBD SuiteApp, follow the steps below.
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1 Go to the Import/Export Tab

Go to Set Up - Entity Bank Details - Import/Export

Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client >

Import/Export = Records Catalog

Go to Import/Export
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2 Generate CSV(s)

Select Click to show Electronic Bank Payments export

Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA
&> Select aCsV file...
Or drag and drop your CSV file here 1
Reset C_l) Template You can check for Import Logs

I Click to show Electronic Bank Payments export I

Click to show Electronic Bank Payments export

Select Generate CSV File.
This will generate a CSV file(s) dependent on the Number of Entries for Each File, set below.

NetSuite limits the number of records that can be pulled per file. For example, if you have 1100 records and set the number of

entries to 200, the SuiteApp will generate five CSVs containing 200 records and one CSV containing 100 records.

GENERATE DATA FROM ELECTRONIC BANK PAYMENTS BUNDLE

These CSV files can be edited and imported into Entity Bank Details using the Import feature above.
There are a total of 6 records that can be exported as an Entity Bank Details record.

NUMBER OF ENTRIES FOR EACH FILE
200

Bulk data from Electronic Bank Payments Bundle will be split into multiple files, each containing 200 entries.

Do not leave this page while files are generating.

Generate CSV File Refresh

Generate CSV file

NOTE: The Generate Data from Electronic Bank Payments Bundle can only extract ACH and CPA payment details. Any

additional payment details must be transferred into the Entity Bank Details SuiteApp either via manual entry or using the
Import feature.
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3 Import CSV(s)

Select a CSV file... or drag and drop the CSV file(s) into the Import Data box.

Entity Bank Details Import/Export
IMPORT DATA

&ty Select a CSV file...

!
]
l
1
- Or drag and drop your CSV file here
!
]
1
!

Reset CD Template You can check for Import Logs

Import Data section
Then, select Import.

Wait a few moments for the import to complete.

4 Confirm Import Completion

Once complete, select Importlogs = Execution logs to confirm import completion.

IMPORT DATA

9,

FILE PROCESSED - CHECK LOGS FOR STATUS

Cj} Template You can check for Import Logs

Confirm Status
You can also check the following places to confirm bank details have been saved:
» Entity Bank Details tab on the Vendor or Employee Record
» Entity Bank Details Overview page

* Entity Bank Details History page
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2.2.4.6. Entity Bank Details Approvals (NetSuite)

Before getting started with using the Approvals feature, ensure you have all Entity Bank Details (EBD) permissions. You can confirm
the required permissions in the Entity Bank Installation Details & Setup guide.

Overview

Enabling Approvals enhances security and compliance by requiring a secondary approver for every change made in the Entity Bank
Details (EBD). This approver can be anyone who has access to the Approvals page, but it cannot be the person who made the initial

change. A change is defined as adding a new record, updating an existing record, or deleting an existing record.

While a change is pending, payments cannot be made to that entity, and the respective payment page will block payments for the

entity until the change has been approved.

For example, Jenna changed Company X's bank account information in Entity Bank Details. Jenna can access the Approvals page, but
she will be blocked from approving the change. Bibek, however, has access to the Approvals page and can either approve or reject

this change.

NOTE: Entity Bank Details Approvals works best if your NetSuite environment has no customizations surrounding vendor or

employee creation, deletion, or modification.

Approval Requirements

For Approvals, there are two additional pages and permission sets. You must add these permissions to any users who require access

to the Settings and Approvals pages.

Suitelets

Entity Bank Details, Settings (customdeploy_fispan_vbd_settings): Access to the Settings page allows users to enable or
disable approvals or manage the settings of approvals for imported records.

Entity Bank Details, Approvals (customdeploy_fispan_vbd_approvals): Access to the Approvals page allows users to approve

record changes.

RESTlets

Entity Bank Details, Settings RESTlet: This RESTlet should come with access pre-enabled for all roles. Granting users access to
this script will allow them to access the Overview page. This permission, alongside the Entity Bank Details, Overview Suitelet, is
required to access the Overview page.

Permissions

Lists — Employees (Level: View): To view the list of employee records that have pending approvals, the history of changes

made to employee records, or to make changes to employee records.

142 / 526



m HSBC Entity Bank Details

» Custom Record - Entity Bank Details (Fl) (Level: Full): To approve EDB changes, the role needs Level: Full permission on the

Permissions tab.

User Events

* No new User Events required.

NOTE: For the Settings page to work properly, you must also have access to all Subsidiaries.

Enabling Approvals

1 Navigate to Settings

To enable Approvals, navigate to Setup - Entity Bank Details - Settings.

Setup  Customization Commerce Support

Setup Manager jettings w  Personalize v  Layout v
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >

Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > fce  BalanceAsOf Items to Match
Integration >
License Client > - )

20.00 1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals

' History

Import/Export

Settings

Click on Settings

Settings is where you can decide to enable or disable Approvals.
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2 Enable Approvals on All Changes

You can also enable and disable approvals for changes made via the Import page.

ORACLE NETSUITE 4] |» | al D @ ek @ SR s s
D H A Activities MyBank Payments FISPAN Transactions Lists Reports Analytis Documanmts Setup  Customization Commarce  Support

Entity Bank Details Settings My
[ JE

Approvals

v APPROVAL ON ALL CHANGES

Approval is requined for all changes o the Entty Bank Details records, indluding additions, edis, and deletions frem all sources. Once this sefling i checked, al changes 1o records must bo approved or rejected befors
this setting can be unchecked.

SKIP APPROVALS ON IMPORTS
Tinis wal aisabia appeovals for any Entty Bank Getal necords imported in via G5V from e impor/Expon page

Enable Approvals
To enable these settings, select the APPROVAL ON ALL CHANGES checkbox and click Save.

Now, all changes must be approved before you can disable Approvals.

() Approvals Pending

s boen ot approved o .
Entity Bank Details Settings Morn
B o

Approvals.

¥ APPROVAL ON ALL CHANGES

l changes 7 Bank Detads reconds. adtions. edits. and desions froen all sources. Dnce this seling s chacked, al changes 1o reoeds russ be Bppeoved or repeciod beforo thia sefing can be.
unchecked,

SKIP APEROVALS ON IMPORTS
This wil cisaln approvals for any Endy Barik Detad ecords impariod i via €5V from the ImparExpert page

Approve Pending Changes Before Disabling

By enabling Approvals, every change, including those made via Import on the Import/Export page, will now require approval.
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3 Enable Skip Approval on Imports

Alternatively, in Settings, you can select the SKIP APPROVALS ON IMPORTS option, which will disable approvals on any changes
made via CSV import. These changes pass through without the advantage of enhanced security and compliance controls.

This setting cannot be selected if there are pending approvals.

Entity Bank Details Import/Export Mo
Vendors Employees
IMPORT DATA EXPORT DATA
crman
swanzez 17pm

1R 1208 6

7 Selact a CSV fle A 538
Tz 815 o
O g ana e your C5V e
¥maE 3azem
2RI 852

w0 120

e SN it [ oo e S

ik 0 stow Bloctron Bank Payemots oxpost

Configure Approvals for the Import/Export Page

Making EBD Changes

1 Overview Page

To make a change to a Vendor or Employee record, navigate to Setup - Entity Bank Details - Overview.

Setup  Customization Commerce Support

Setup Manager jettings w  Personalize v Layout v
Company >
Accounting >
sales >
Manufacturing >
" Marketing >

Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >
License Client > )

20.00 1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals

| History

Import/Export

Settings

Click on Overview
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2 Make Changes to Entity

Select the entity you want to change.

Entity Bank Details Overview Mare
Vendors Emplayees
Retresh QUICK FLTER: 1.40 ®  © ) PAGE: U3 TOTAL: 118
vnom e ™ remaLD Tomy recoss acons
' AR Corporaton 1082 ' e EBO Rncons
: AL Systems Lid ke com 108 e Vi E80 Ancons
s Alexaedor Vaey Viosyacds aremvrnon om - o i EBD Racont
. Assteal P " o e EED Rscond
B Amazon . 1082 o Vi EBO Racont
0 AMC Computars D s ° Verw £80 Rncors
r Amercan Comeuiers oo con » o [ w—
s Amercan Expross aregamescan " o w80 Rncont
v Agparel Gonc s o ‘ew E80 Ruscont
° 0 Conmton [ —— e o Vi EBO Rcons
" Bausch & Lonts " o i E80 Acons
" Bayer Al s on mr v e EBD Rscont
" Baye GA m 0 i 80 Racors
" Bayer 06 o ’ Ve £80 Rncors
" Bayor Hostn Care e w0 o \w £80 Rscors
" ss8.CoRP e o e EBD Rncont
w Bast Fcture, n o o B0 Rncond
" Boo Foed. GPA Bestaerracang om » C wew £80 Ancons
" Bason Ophamangy voxgtoriross com 1 o Virw EBO Rcons
» B TV 1 2 e 06 Rncond
a Bidpaoont Industies e aRp A com de un ¢ foew EBD uscont
2 Castornis E0O m o [T —
# Canon. i e o rw £80 Racons
u Cartray eaurance igency " o e EBD Rncons

Select a Vendor or Employee
Three types of changes trigger approvals:
¢ Update
e Add

¢ Delete

Make the desired changes to the entity's record and Save.

Entity Bank Details Overview

Vendors Employees
Adding new bank details for: Alexander Valley Vineyards

sk

LABEL RECEIVING BANK NAME
Five Statos Bank USD Account

METHOD CRECITOR AGENT BISWIFT GODE
Domestic -
countey TYPE OF ACCOUNT
Unissd States - Chocking -
GURRENGY
= . RECEINING ACCOUNT NUMGIER
12456789
€L vy

BANK ROUTING NUMBER
123456789

[T Save Vendor Bank Details.

Click Save Vendor Bank Details

IMPORTANT: Turn off the PRIMARY toggle if you do not want this newly created account to be a primary record. If a
vendor or employee does not have a primary record enabled, payments will fail.
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3 Confirm the Change

When asked to confirm the change, be aware that no payments can be made to this vendor or employee until the changes have
been approved.

RECEIVING BANK NAME

Entity Bank Details

Save Changes?

This action prevents the users from making payments using any payment
method or modifying the details of this account until all proposed changes are
reviewed and either approved or rejected.

Yes, Save Changes Cancel

Click Yes, Save Changes

A blue banner will be displayed on vendor records indicating that changes are pending, while a red alert icon will appear on the

relevant bank details record.

Entity Bank Details Overview More.
Vendors Employses

(i) Bank Details Pending Approval
‘Changes hawe been mods ko soma binking detals and anm wing 1o bo apgeaved. Duing s poriod, o payments. regardiess of the mefhod, o
[BFCPORERS CRAPGES BN VAR BN O APV o TERCIO]

Alsxander Valley Vinayards - Bank Dataits

o [0
p— ™
@ vew i Sates Bk USD Accoust

L - )

oy o P

0]

Warning for Pending Changes

The blue banner serves as a reminder that the completion of payments is contingent upon the approval of the change. The alert

icon signifies that the record has changed.
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4 Records With Pending Changes
Should a record have a pending change, it cannot be edited again until such a change receives either approval or rejection.

If a vendor's record currently has a pending change, you can edit, create, or delete other records; however, the record with the
pending change cannot be modified.

Pay Vendor Bills [T

OpenBills  Faled Bas

e 1.0 PAGE 111 TOTAL 13 3 Customize

‘DuE aTE B e REFERENCE WO, VENOOR VEMGORNAME Tomr PRTVENT VETHO0

Mo iy Vieyarsn sane  [AcH -

@ B0 sz

Bills Will Be Blocked For Payment

As a result, the payment page will display bills accompanied by a red alert icon, indicating that payment processing is not

possible, and their associated checkboxes will be disabled.

Making EBD Changes With Import/Export

Changes to Entity Bank Details can be made via a CSV import of records, and these changes will require approval.
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Entity Bank Details

Export EBD Data

Navigate to Setup - Entity Bank Details - Import/Export.

Setup  Customization
Setup Manager
Company
Accounting
Sales
Manufacturing

" Marketing
Support
Intranet
Site Builder
Import/Export
Users/Roles
Integration
License Client
Entity Bank Details

Records Catalog

Commerce

Support

iettings v Personalize

nce  Balance As Of

2000 111012024 5327
Overview

Approvals

' History

Import/Export

Settings

Click on Import/Export

Layout +

Itoms to Match

Import/Export, you have the option to either download a blank template or use the Generate Export File option to create an

existing export file.

Entity Bank Details Import/Export
Vendors Emplayses

IMPORT DATA

O g 300 8 e T e s

ot | N

ek 1o show Electronic Bk Paymmants axport

You can check or bt g

EXPORT DATA
cwnn
8204 1T g
1252022 1208 5
WD
1820 415 0m
Aman 13 g
avaaszan

2R 124

[ oo oo I

-

i
i

[POTSR—————— T
cbdwonoxpset_ {T01ZBNIHS cav
cbdbvan-anpert_{TTIHTIA.cov
sbaven-enpset_1DIE100TT.cov
cbedoon cxpart_1ETAZIISTENO cov

b3 o aupiel_16TI24U00TL.cov

0000090

b wpr-apor]_1BHHT 1125343 cav

o cam sk or Eaport Logs

Entity Bank Details - Import/Export page
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Entity Bank Details

2 Update Exported EBD Data

Then, make changes or add data to the export file.

ebd-ven-export_1715987388584

id  vendor label primary country currency method
1 1305 ORIGINAL US DOMESTIC USD T us usp DOMESTIC CHECKING 8988776655 21000021
10 | 1305 RECORD 1005 F us usp DOMESTIC CHECKING 9988771005 21001005
100 1305 RECORD 1087 F us usp DOMESTIC CHECKING 9988771087 21001087
1M- 1305 RECORD 1898 F us usp DOMESTIC CHECKING 9988771898 21001898
1001 1305 RECORD 1898 F us uso DOMESTIC CHECKING 9888771899 21001889
1002 | 1305 RECORD 19 F us usp DOMESTIC CHECKING 9988770019 21000018
1m- 1305 RECORD 190 F us usp DOMESTIC CHECKING 9988770190 21000190
1004 1305 RECORD 1900 F us uso DOMESTIC CHECKING 9988771900 21001900
1005' 1305 RECORD 1901 F us usp DOMESTIC CHECKING 9988771901 21001901
1008 1305 RECORD 1802 F us uso DOMESTIC CHECKING 9988771902 21001902
1m17 1308 RECORD 1903 F us UsD DOMESTIC  CHECKING Q088771903 21001903

Make Changes to Data Export
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3 Reimport EBD Data

Now add the updated file to the IMPORT DATA box and select Import.

Entity Bank Details Import/Export

Vandors Employses.
I —
- - —
A v o
171 e o)
G deag and Grop your CS e hoce
1282023 8:38 am e ven-axpon_1701 270527747 esv QP
18302 415 pm e voraxpot_1B0I31614007T e P
VT 332 e wod-van-xport_1ETHZINOTRTI0.Co ]
[~ [ ot Pt e

Click Import

The plugin will process the imported data and notify you if there are pending changes for a record.

Entity Bank Details Import/Export
Vendors Employees

@ Approvals Pending

roviswe To revienw thom, visi the Entity Bank Datails Approvals page.

IMPORT DATA EXPORT DATA
crmaren. e cownos
S D
[ 2 swtecta csv in.. | 224217 pm socvee-txport_17 18030222820 cav ol
H ’ o L P!
B g e o your E5 B s
e [l
B 418 pm ‘wod-ven-expont_16H3 16140077 cwv @
o P
e N S — [ o i [ T

ek b show Electroric Bank Paymonts axport

Approvals Pending

Payments are blocked for any entity with outstanding changes until the changes are approved or rejected.

Approving Changes

To approve changes, you must have access to the Approvals page, and you cannot be the user who changed the entity's record.
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1 Locate Pending Approvals

Navigate to Setup - Entity Bank Details - Approvals.

Setup = Customization Commerce Support

Setup Manager jettings v Personalize w  Layout «
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > e BalanceAsOf ltems toMatch
Integration >

License Client - )
20.00 1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals

' History

Import/Export

Settings

Click on Approvals

The page will now display any records that have outstanding changes. Click View Details to see the change and to begin
approving or rejecting changes.

Entity Bank Details Approvals Mars
Vendors Employees
Refresn 18 PAGE: 111 TOTAL: 6
. woDED o Voo 0 vEnooR user T OF G souRcE
an 152024 324 o Nexarses \atoy Msaner Vatiay Viewriess w1z & astes u View Dotails
Vinsyards
4209 132024 11:29 am AAA Corporation AAA Corporation (et) Loz + Added w View Diotails.
428 SR 285 pn Bayer DE Barywr DE NatSuite Prod + Added w iew Dotails
48 S 958 am. Brawve TV Brave TV Lz + Added w \iew Details
axa suzm2a 207 pm AL Systoma L3 AL Sysams L5 w1z B Deioies iow Dotads
ame SBE028 708 pm AL Systoms Lig ML Systems Lid D123 + Asdes w Viow Dotails

Click on View Details
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Entity Bank Details

2 View Changes

When you click View Details, a pop-up appears and outlines the changes.

If the record you are approving is classified as a Primary Account, you will have the option to either confirm this designation or

revoke the account's status as a Primary Account.

This option will only appear if a record's Primary setting is being updated or if a new bank account is being added.

Alexander Valley Vineyards st e

.

> » mom » <>

Vendor ID: Alexander Valley Vineyards

+ Added

User: Modified On: Source:
LD123 5/15/2024 3:24 pm ul

ATTRIBUTE

Label

Country
Gurrency
Method

Primary

VALUE

Five States Bank USD Account
us

usp

DOMESTIC

YES °

Receiving Bank Name -

Creditor Agent BIC/Swift Code -

Type of Account
Receiving Account Number

Bank Routing Number

CGHECKING

123456789

123456789

Set As Primary?

ALLOW Thewser vishes o desgnele s record ss prman. tich wilrepace the curent prmery

(DOMESTICIUSIUSD). Other proposed changes can st be approved separately rom

this acti

= e

Close

Review Proposed Changes
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Entity Bank Details

3 Approve Changes

After reviewing the changes, you can Approve or Reject. If unsure about a change, select the arrow beside the pop-up to move

to the next record and return to this change later.

When you approve a record, a pop-up window will ask you for final confirmation.

) et sanvouaicranges
B Alexander Valley Vineyards NS
| | & Valley \Imeyyams Y + Added

2> mom > <»IZ

User: Modified On: Source:
LD123 5/15/2024 3:24 pm ul

ATTRIBUTE ~ VALUE
Label  Five States Bank USD Account

Country— U

Approve Changes?

Approving the following changes for Alexander Valley Vineyards entity's bank
details will update the bank information for this vendor.

cancel | Ry

Receiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?

The user wishes to designate this record as primary, which will replace the current primary
ALLOW @€ setting on another record with the same combination of method, country, and currenc

(DOMESTIC/US/USD). Other proposed changes can stil be approved separately from

this action.

Approve | Reject Close.
EEE

Click Yes, Approve Changes

After approval of the change, a confirmation window will display a checkmark, indicating that the change has been successfully

approved and saved.

<

> > @ m > <>

Entity Bank Details: Changes

9,

Changes Approved

Al proposed changes have been approved and are now available on the vendor's
Entity Bank Details page. This vendor is now available and ready for payments.

Close
‘Showing next item in 6 seconds St

Navigate to the Next Record

After 10 seconds, the pop-up moves to the next record so you can continue reviewing changes. You can also click forward using

the arrow icons.

If there are no further changes, click Close to exit the pop-up window.

The updated entity records can be viewed on the Overview page. Payments for this vendor or employee are no longer blocked,

allowing for the processing of any outstanding payments.

154 /526

Created at Sep 22, 2026



m HSBC Entity Bank Details

4 Reject Changes

To reject a change, select Reject.
When prompted to provide a Reason for Rejection, provide an explanation up to a maximum of 250 characters.

Entity Bank Details: Changes Fe

n . Type of Change |
fi AAA Corporation (test)
| Vendor ID: AAA Corporation + Added |
User: Modified On: Source:
LD123 5/13/2024 11:29 am ul

\[TRIBUTE_ VALUE.

Reject Changes?

< B

Rejecting the following changes for AAA Corporation (test) entity's bank details
A will discard the proposed modifications and revert them to their previous state for
this vendor.
g
d REASON FOR REJECTION 20/250 characters
Wrong routing number
A
A

cancel RS

Set As Primary?

ALLOW €Z The user wishes to designate this record as primary, which will replace the current primary
setting on another record with the same combination of method, country, and currency
(DOMESTICIUS/USD). Other proposed changes can still be approved separately from
this action.

Click Yes, Reject Changes
After entering the reason, select Yes, Reject Changes.

An X icon window indicates the change was rejected, and the vendor's record was not updated.

Entity Bank Details: Changes

!

eedback

Changes Rejected °

Reason for rejection:
Wrong routing number

S S

All requested changes have been rejected, and all proposed modifications have
been discarded. The record has been reverted o its previous state.

Close
Showing next item in 5 seconds

Navigate to the Next Record
You can now successfully make payments for this vendor or employee.

Navigate to the next record using the arrow icon or by waiting 10 seconds.

Approvals History
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All approvals are logged in the Entity Bank Details History, serving as a valuable resource for audits and reviews of approval histories.

1 Locate Approval History

To view a history log of all changes, navigate to the History page: Setup - Entity Bank Details - History.

Setup  Customization Commerce Support

Setup Manager iettings w  Personalize w  Layout +
Company >
Accounting >
Sales >
Manufacturing >
! Marketing >

Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > e BalanceAsOf ltems toMatch
Integration >
License Client > o .

2000 111012024 5327
Entity Bank Details > Overview
Records Catalog Approvals

' History

Import/Export

Settings

Click on History

History displays a record of all changes made and approved. If the approvals feature was not enabled for some historical

changes, some details like Reviewed By or Status will be missing.
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Entity Bank Details

2 View Approved Changes

Select View Details to see more information about a change.

Entity Bank Details History
Vendors Employses
History Updates
= FILTERS
—_— ToATE
=]
p—

SILMIA A0 Asmandor Vasoy
o Vineyards
SIVH NI 49  AMACoporation
seamim N8 BTV
]

NEN2ZIISE 4150 AL Systers Lid
am
MENNINISE 415 AL Systerss Lid
o
MENAIIIE 4140 AL Systoms Lid
-
NMENHZIN AT AL Systems Lid

BN 4148 AL Systers Lid

B
140 v

VENDoR TVPE OF CHANGE  UiSER REVEWED BY aouRcE sTanus
Nxaecer ety + Adsed L0123 Appravais Users '] v Assromed
Vinmyarss
AR Corporaion (wee) + Added D123 Approvais Users u x Rnpecind
B TV + hased L0123 Netsuite Prog u v Aogrored
AL Sysems L3 43 Updand L0123 Nursiite Prog u X Repcasa
AL Sysems Lts + asma Joanne Tong
AL Systerma Lid + agma Jaanne Tong
AL Systems Lid + asea Joanne Tong
AL Sysiems L + Assea Joanne Tong
AL Systems Lt + had Joanne Tong

View Log of Changes

> PAGE: 1101 TOTAL: 4016
Acnons

ViewDetats | View €80 Record
View Detads

Viow Detads | View EBO Record
View Detads | View EBD Record
e e Bbe s
View Detats | View £80 Record
View Detats | View EBO Record
ViewDutais | View £80 Record

Vew st | Vevezn racon

For approved changes, a pop-up confirms that it has been Approved. It outlines key information such as who initiated the
change, who approved it, and what attributes were modified.

Entity Bank Details: Changes 1

E Alexander Valley Vineyards

Vendor ID: Alexander Valley Vineyards,

User: Modified On:

Source:

LD123 5/15/2024 3:24 pm ul

Type of Change
v Approved

Type of Change:
Added

Reviewer: Reviewed On:

Approvals Users

ATTRIBUTE
Label
Country
Currency
Method

Primary

5/16/2024 1:42:06 pm

APPROVED ADDITIONS

Five States Bank USD Account

us

usp

DOMESTIC

YES

Receiving Bank Name -

Creditor Agent BIC/Swift Code -

Type of Account
Receiving Account Number

Bank Routing Number

Close

CHECKING

123456789

123456789

View Approved Change Details

Once finished looking at the pop-up, click Close.

For changes that have been approved and involve additions or updates, you have the option to access the EBD Record. Simply

click on the EBD Record link located next to the corresponding record.
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Entity Bank Details History

Vondsrs Employess
History Updates
= FILTERS
FROM DATE TooTE
=]

Refresh  Export

NOBFED o8 *  voooo

SRIAM AND Meandor Valey
P Virayaed:
S04 1120 48 AAACoporation
o

SN EIZem I8 Brawo TV

SEECIINTn A4 AL Systes Lid

BT A1 AL S L
URNNZTIS 1S ALSystems L
U A AL Gptarms i
URMNZISE  AMT AL Systams L

HNEN2ZIISE 4148 AL Systers Lid
am

=]

140w € > PAGE: 1101 TOTAL 4016
venson TYPECF GHANGE SR REvENED BY souRee sTanss Aemaks
Aaarcer Vabey  haded o123 Approvais Users Ul ¥ Ao PP [ —
ewparis
AR Excsocaton (st + nama Lb1z3 Appeavais Users Ul x Rapectnd e
Brava TV % mama o123 NetSuite Prod u v Approved View Detnts | View EBD Record
AL Systems Lid 9 Upasied o123 NeiSuite Prod u  Rajectad View Detats. | View EBD Record
pEe— + hdted Soanne Tong g View Dutais | View £80 Record
A Syverms L1 + Added Joanne Tong - View Dutsts | Viow EBO Racord
AL Sysems Lt + Adsed Joanne Tong - View Dot | Viow EBO Racord
AL ystems L3 + Adsnd Joanns Tong View Betads | View E80 Record
AL Systems L + hamd Jaanne Tog -

VP [ ——

Click on View EBD Record

This link will take you to the record on the EBD Overview page.

Entity Bank Details Overview

Vendor

Employses

Editing: Five States Bank USD Account bank details, for: Alexander Valley Vineyards

[l save ve

LABEL
Five States Bank USD Account

METHOD
Domestic

COUNTRY
United States

CURRENCY
usD

L) Frwr

RECEIVING BANK NAUE
CREDITOR AGENT BICWIFT C0DE
TYPE OF ACCOUNT

RECEIVING ACCOUNT NUMBER

123856780

BANK ROUTING NUMBER
123456780

View Changes
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Entity Bank Details

3 View Rejected Changes

Rejected changes will display similar information; except, it will indicate that it has been Rejected and include the Reason for

Rejection as well.

Entity Bank Details: Changes IFe

f AL systems Ltd b
Vendor ID: AL Systems Ltd
Reason for rejection:
Missing BIC
User: Modified On: Source: Type of Change:
LD123 5/6/2024 2:07 pm ul Updated
Reviewer: Reviewed On:
NetSuite Prod 5/6/2024 3:40:38 pm
ATTRIBUTE ~ BEFORE CHANGE REJECTED CHANGE
Label RECORD 100 RECORD 100
Country  US us
Currency ~ USD usb
Method  DOMESTIC DOMESTIC
Primary  NO NO
Receiving Bank Name -
Creditor Agent BIC/Swift Code -
Type of Account  CHECKING CHECKING
** Receiving Account Number ** 9988770100 9988776161

Close

View Rejected Changes Details
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Entity Bank Details

4 Export Approvals History

To export these changes for your records, go to the History page and select Export.

Add a date range filter to limit the amount of data to include.

Entity Bank Details History

Vendors Employees
History Updates

© FILTERS

FROM DATE TODATE

a8 =]
NODFEDON s vEROORD VENDoR TVPE OF CHANGE  iSeR REVEWED BY aouRcE
152004 324 210 Assxander Vatey Aaxaecer Vadey + dded L0123 Approvais Users u
Vineyards Vinwyarts

ST 4TS AAACorporation ] naed L1z Appravais Users w
-
SeM 2R A Breo TV B TV + Adsed L0123 NetSuito Prod u
SERIAZOTpm A2 AL Sy Lid AL Systema L 47 Updang o123 NetSuite Prod 1}
MERZI TS 4150 AL Sysiams Lid AL Sytems Lis © haind Jonnne Tong
TR A AL Systems Lid AL Syserms Lt + nasea Joanne Tong
an

GMHEN A AL Systems Lid AL Systems Lid + hasa Jaanne Tong
o
MENZ 1 AT AL Sysiera Lid AL Systems L3 + namd Joanne Tong
m
MRMZI S B AL Systoms Lid AL Systems Lts + hamd Saanne Tong

Click on View EBD Record

The History Export will display the following data:

Log ID

EBD ID

Modified On (Date and Time)

Vendor ID

Vendor

Type of Change: Updated, Added, or Deleted

User: The user who initiated the change

User ID: The user ID of the user who initiated the change

Reviewed By: The user who approved or rejected the change
Reviewed On: The time when the change was approved or rejected

Status: Approved or Rejected

140
TS

¥ Approved
X Rajected
v Aggraved
3¢ Rinjocted

3 PAGE: 1101 TOTAL: 4018
Acmons

Viow Detads | Viow EBD Record
View Dutats

View Detais | View £80 Record
View Dats | View EBO Record
iew g | vy
Viow Dutas | Viow £80 Resora
View Detats | View EBO Record

ViewDetals | View EBO Record

View s | hew €80 o

Previous Entry: This shows the data that the record contained before the change. This will be empty if the history log item is

for a net new record being added.

Proposed Entry: If the entry was rejected, this is the change that was proposed. If the entry was approved, this is the

change that was accepted.

Reason for Rejection: This will be empty if the record is approved
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TR

View History Export

NOTE: The same columns will appear in the report regardless of whether the Approvals feature is enabled or disabled.

FAQs

v Is there any way to disable the Approvals feature after it is enabled?
To disable Approvals, please navigate to Setup > Entity Bank Details > Settings. Approvals can only be disabled if there are no
pending approvals. When Approvals are disabled all vendor record changes will process without enhanced security and
compliance controls.

v Can | set more than one approver set up for a change?

Currently, Entity Bank Details is only able to support a single approver for a change.
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v Why am | unable to pay my vendors/employees despite all pending changes being approved?

Entity Bank Details

Please have your NetSuite Administrator using the Administrator Role complete the following steps:

1 Navigate to Customization - Scripting ->Script Deployments.
2 Locate the EBD, Log Event Update script, Script ID: customdeploy_fispan_vbd_log_update_ue, and click Edit.
3

On the Execute as Role field, change the value from Current User to Administrator.

Script Deployment

B3 o ChangelD |  Actions

SCRIPT STATUS *
EBD, Log Event Update i
APPLIESTO *

EVENT TYPE
E8D (Fi) Log ¥
= 06 LEVE
customdeploy_fispan_vbd_log_ugdate_ue 06 LEVEL
¥ DEPLOYED Debug

EXECUTE AS ROLE

Audiences Scriptss  Context Fitering+  Execution Log  Systam Notes

ROLES ¥ suncenn SUBSIDIARIES

Foneyoomb Haldings Inc

Hanoycemb Haldings Inc. : Honaysemb M
Foneyoomb Haldings Inc. - Lest sub

Change from Current Role to Administrator

4  Click Save.
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4P HsBe ST
2.3.1.1.1. Bill Payments

2.3.11.1.1. Paying Bills (NetSuite)

You can pay a vendor bill individually or improve efficiency by processing them in groups. Follow this guide to learn how to do both.

Pay a Vendor Bill

1 Goto Vendor Bills

Go to HSBC Integrator = Payments - Vendor Bills.

ORACLE NETSUITE 4 }»

My Bank Overview
Home

Payments » | Vendor Bills

Reminders _
Reports > History

Navigate to the Vendor Bills page
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2 SelectaBillto Pay

Use the filters to find the bill you would like to pay.
If a default payment method hasn't been set for this vendor, select a method from the respective column.

Select the checkbox next to the payment you want to make and select Pay.

Pay Vendor Bills Moo

Fitees

vz nam - ] AL syatre L3 1w s ana rwm

sz oy - AEe— AL Systera L3 roomsg oo an i

s
s
e

s aaaans o e 10300 wom o w00 usa  Chex
=
s
v

Ao -
" -

sz samm m [res s ) ey an [

Select Pay

NOTE: Only bills that are Open/Approved and do not have a Payment Hold on them will appear on the Pay Vendor Bills
page.

This includes Open/Approved bills that are On Hold (with no Payment Hold on them).
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3 Confirm Payment

Select the account from the dropdown and confirm that the number of bills, payments, and amounts are correct.

Confirm Payments

SOURCE ACCOUNT

1001 - Bank Account 1 (1039570000) v
PAYMENTS
BILLS PAYMENTS AMOUNT CURRENCY

4 4 1,484.75 USA

‘ OK ] [ Cancel ]

Confirm Payment

Then, select OK.

NOTE: The source account will only appear in the Confirm Payment pop-up if the associated bank account has a number
input in the Number field.
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4 Monitor Bill Processing

(5) Receiving Payments
'We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% completed!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.

+ Payments Successfully Received!

We successfully received all payments and they are being processed. Please review the list for possible validation errors!

Payments Successfully Received
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5 Check the Status of Payment

Go to Your Bank - Payments - History.

ORACLE NETSUITE  4-»

\9 * /&\ Activities BYA:ELUS Internal  Transactions

My Bank Overview

Home
Payments ?» | Vendor Bills

Reminders .
Reports ) History

Go to Payments History Page

We recommend checking the Failed Bills tab after sending a payment to confirm the payment was successful.

Payments History More
Fitar
PAYLENTTVPE FROM PAID DATE
] B3tz
as ARy 10 A0 OATE
- sz
Al Transactions {8}« Pending Transactions (3)+  Eded Transactions 2]+ Pocossed Transactions (0)
Export
PAAIENT TR REFERENCE MEE  pavEE PAUENT  CREATED  PAD PaENT
T ws o HBER meE o nawe AMOUNT  CURRENCY  MEMO  PACER  METNGO DATE oart SWIUS  MESSAGES
Vandor B View 330484 view ALSystams AL Syswems 23500 USA Royca S ACH WIS2022  WID2022 Sucroeged  Request hifiled
e L succasshly
VendorBA View 330495 view Juanna's  Joannas 2700 USA Royce S AGH W252022  W1N2022 Gumcesded  Request fulfiod
Podds  Paddie successhlly
Company  Company
Expense View 30389 EXPOOOOZNN  View Goden  Bodan 600 USA Joanve  ACH S0 G602 Seafx  Paymenths
Report Smon Smmon ong Brogussing  schedued
baiching and
nas notyot
bian sant 1o e
bank
Expanso  View 330696 EXPOOOGUZT View Liv e 30000 USA Joanne  CHECK SN2 RE0R  Seolfcc  Paymentis
Roport Gingostini  DAgestinl Tong Erooing  schedod for
baiching and
s o yet
Gean 00t 10 e

Payments History Page

Paying Grouped Bills
Grouping bills for payment will make it easier to manage your vendor bills within the ERP system. There are a few prerequisites you

need to address to get started.

If you would like to make grouped bill payments, please ensure you have the GROUP BILLS FOR PAYMENT checkbox selected on the

Vendor record. This can be done by navigating to the Vendor record and selecting the sub-tab for your bank.
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Vendor & o
AL Systems Ltd

Cancel Make Paymont = Actions =

% = Ust viowDasnboard Soach Customize More

ADORESS
v o

4 Map

save v [INAN] Make Payment - Actions ~

Select Group Bills for Payment

1 Goto Vendor Bills

To make a grouped bill payment, navigate to Your Bank = Payments — Vendor Bills.

2 SelectBills to Pay

Select more than one bill for at least one Vendor with Grouped Bills enabled, and then select Pay.

Pay Vendor Bills

vEnooR

GEFAULT PAYMENT METHOD

ABCOUNT

Open Bills

0 B retesn 150 3| PAGE: 14 TOTAL: 1742
o L ER | EREE TowoR D “FEGon Tt G saa CE T ropar | cURRENCY | PAYMERFMETHOD
v 426 . AL Syssams Las AL Systms Lig 1137.90 173790 000 17390 usA ACH -
L4 3azaT . AL Systems Lad AL Systems Lid 38236 35235 0.00 38236 usA ACH -
v 34019 Joanne's Padde Company Joanne's Padde Companry 10000 100,00 000 100.00 usa ACH -

s4ze0 : Josnna's Paddis Company Josn's Pada Conmgaay. o100 o1 L) 1000 usa [Pioose Sainct. +|

Select Bills to Pay as Grouped
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3 Confirm Payment

The Confirm Payment window appears, where you can select the Source Account and verify the number of bills compared to the

Confirm Payments

SOURCE ACCOUNT
1001 - Bank Account 1 (1039570000) v
PAYMENTS

payments.

BILLS PAYMENTS AMOUNT CURRENCY

4 4 1,484.75 USA

‘ OK ] [ Cancel ]

Confirm Payment

With Grouped Payments enabled for a Vendor to whom you are paying more than one bill, the number of payments will always

be less than the number of bills.

If everything looks good, select OK to transmit the payment.
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2.311.1.2. Applying Discounts (NetSuite)

Learn how to apply discounts to payments in NetSuite with the HSBC Integrator helping you manage your payment discounts and

processing.

Apply Discounts to Payments

Follow these steps to learn how to apply discounts to vendor payments.

1 Confirm Purchase Discount Account
Go to Setup = Accounting = Accounting Preferences — Items/Transactions = Purchase Discount Account.

Confirm the appropriate account is selected. The account selected here can be any account; choose one that works best with
your business.

Accounting Preferences

£ (o

General Iltems/Transactions  Order Management  Time & Expel

Accounts

PURCHASE DISCOUNT ACCOUNT

v
SALES DISCOUNT ACCOUNT

v
DEFAULT EXPENSE ACCOUNT

v
DEFAULT INCOME ACCOUNT

A 4

Select an Account to be the Purchase Discount Account

Click Save.
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2 Creating Payment Terms

Terms can be created or modified in the Payment Terms page. Go to Setup - Accounting = Accounting Lists.

. <o _ Brendan Stewart
L] @ rop O Foavack g AAA Corporation - Administrator

‘Selup Customization  Support Demo Framework

Setup Manager SETUP TASKS out v

Company > | Enter Opening Balances

Accounting > | Accounting Lists > | New

Sales > | Expense Categories >

Marketing > | Project Resource Roles >

Support > | Online Bill Pay

Site Builder > | ACH Processing

Import/Export > | Employee Related Lists /
~

Users/Roles > | Shipping

Integration > | Order Forms

Vendor Bank Details > | MANAGE G/L

| License Client > | Chart of Accounts >
1ch to review together )
sefore releasing / organiza Manage Accounting Periods >
Juded in employe:
>ds ship ontime.  updated ort
ated as supply of corpor PREFERENCES ]
to satisfy as. reporting
- expense Accounting Preferences ure
complian
v

Go to Accounting Lists
Select Filter - Type - Term.

From here, you can view and edit Terms that already exist, or you can select New and create a new Term.

Accounting Lists

2 FILTERS

Type
Term v

D @ ﬁ SHOW INACTIVES

EDIT | VIEW DESCRIPTION
1% 10 Net 30

Edit | View 2% 10 Net 30

Edit | View Due on receipt

Edit | View Net 15

Edit | View Net 30

Edit | View Net 60

Select Edit | View Term

Enter the details for your new Term. Once you are done, select Save.
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Term
oo+ [

TERMS *

® STANDARD
DAYS TILL NET DUE

% DISCOUNT

DAYS TILL DISCOUNT EXPIRES

PREFERRED
INACTIVE

© pATE DRIVEN
ORY OF MONTH NET DUE

DUE NEXT MONTH IF WITHIN DAYS
% DISCOUNT

DAY DISCOUNT EXPIRES

Creating a Term
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Bill Payments

3 Setting Payment Terms

Terms can be set at the Vendor level or the Bill level.

E Bill

Vendor Q &
DK Company

m l Cancel ‘ l Reset ‘ ‘ Make Payment

VENDOR D *
DK Company v AUTO

TYPE
® COMPANY
O INDIVIDUAL

Subsidiaries Information Info Address Financial

LEGAL NAME
DK Company

DEFAULT EXPENSE ACCOUNT
5002 Purchases : Merchandise v

DEFAULT PAYABLES ACCOUNT

v
TERMS
[2% 10 Net 30 v
CREDIT LIMIT
(USD)
INCOTERM
v

Set Payment Term at Vendor Level

117610 DK Company oren

m Cancel

VENDOR *
DK Company

DATE *
10/6/2020

Reset Recale 4£)* Actions~

TERMS
™ 2% 10 Net 30 vl

INCOTERM

Set Payment Term at Bill Level
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4 Paying Discounts

Using the main navigation bar, go to the Pay Vendor Bills page via HSBC Integrator - Payments - Vendor Bills.

Filters,

* PAGE: 11 TOTAL: 405

O | Pay | | Ratean 1408 %

DU DATE L maseR REFERENCE VENDOR © VENDOR NAME R, e AT TOPAY  PAYMENTMETHOD

sz 22528 N K Company 0K Company 157800 ns 15000 [N 1
wen

roez0z ] naen (6K Company DK Comgany 87800 000 a0 ACH -
ez0z 220828 nmiz K Company DK Company 520,000.00 aon 52000000 ACH -
sz ) N K Company K Company 45400000 000 48500000 ACH -

sz 228830 N O Company BK Company 175000 000 175000 ACH -

Select Payment Method

Use the filters to find the bills you would like to pay. If a default payment method has not yet been set for the vendor, choose a

payment method from the respective column.

Discount Amount is automatically calculated on the Original Amount of the bill based on the terms and dates set on the bill. If a
discount is calculated to be available (based on the terms), the Discount Amount box will be automatically populated. Users can

modify the discount amount by editing the value in the Discount Amount field.

VENDOR ID VENDOR NAME ORIG. AMT. DISC. AMT. TO PAY PAYMENT METHOD

DK Company DK Company 1.575.00 154350 | ACH -

Apply Discount
If the discount looks correct, select the bill and select Pay.

A confirmation page will appear with the To Pay amount. Select the account from the dropdown and confirm that the number of

bills, payments, and amounts are correct.

1771526 Created at Sep 22, 2026



m HSBC Bill Payments

Confirm Payment

SOURCE ACCOUNT

1001 - Bank Account 1 v
BILLE PAYMENTS AMOUNT CURRENCY
1 1 1,543.50 usD

m Cancel

Confirm Payment
Then, select OK.

After selecting OK, a blue payment status bar will appear at the top of the page to show the progress of your payment.

@ Receiving Payments

'We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% complated!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.
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+ Payments Successfully Received!

We successfully received all payments and they are being processed. Please review the list for possible validation errors!

Payments Successfully Received

5 Check Status of Payment
Using the main navigation bar, go to HSBC Integrator -» Payments — History.

The status will appear as Processing until the payment has been cleared. Once the payment is complete, the status will display

as Completed.

Payments History More

~ Fitor

PAYMENT TYPE RO PRI DATE
- 2202028

SUBSIDIARY TOPAID DATE
b4 W22028

All Teansactions (10}« Pending Transactions (0)  Ealed Transacticns (3)  Processed Transactions (7)=

Export
DEFALLT
FwruEnT T REFERENGE PaEE ParEE PAGENT B o PrENT
TreE AN o HUMBER: PRYEE © e AMOUNT  CURRENCY  MEMD PAYER NETHCO DATE BATE SUTUS  MESSAGE
Veedor B View wes2  nnes View Amarcan  Amaccan 182500 USA Kimia ACH S2W2025 VW26 Comploid  Reques! hiled suot
Express  Express Maichi
endor B Vi wess  mmse view Enc Enc 2500 USA Fimia acH SRWT0Z5 V2026 Comeloid  Request hifid auce
Ghrs  Givers: Maichi
Vendor Bl View wass  nnee View ThaOfice  Tha Ofice 178000 USA Kimia AcH 8202028 V9026 Comploind  Request hullied suce
Shoplae Maichi
VeedorBHl Voew mess  mmer View Copisl Digital 157500 USA wimia AcH RN AWOIE  Compluid  Reques! haid suct
Supply  Sueply. Malehi
uc

Payments History page

Payments take four business days to appear as Completed in the plugin since there is no positive acknowledgement from the

receiving bank.

The bank plugin will only transmit the amount paid in NetSuite, which will be the remaining bill amount after any discounts or
vendor credits are applied. For users who view payments made in the NetSuite bank plugin later in their bank portal, the amount

shown will be the same remaining bill amount that was paid in NetSuite.
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Partial Payments

Partial payments are not supported. The plugin will consistently submit the full To Pay amount, regardless of any discounts entered or
credit memos applied, and will record the remaining balance as a discount when processing a payment in the ledger.

Confirm Payment

SOURCE ACCOUNT

1902 - business-fispan-usd v
BILLE PAYMENTS AMOUNT CURRENCY
1 1 7,009.56 usD

Partial Payment Not Supported

DISC. AVAIL. DISC. TAKEN PAYMENT
60.00 77.00 5,923.00
Discount
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2.3.11.1.3. Applying Bill Credits (Natively in NetSuite)

You can leverage bill credits through NetSuite's native platform, by following these steps:

1 Navigate to Vendor Credits

Go to Transactions - Payables — Enter Vendor Credits.

|Tmnsactions Lists Reports Analytics Customization Documents Setup

Transactions Overview Viewing: Portlet date se
Bank >
Purchases >
Payables > Bill Purchase Orders release information, go to SuiteAnsw
Sales > | EnterBills >
5
Customers > | Approve Bills
Employees > | PayBills > he menu icon.
Commissions > | Pay Single Vendor >
Inventory > | Post Vendor Bill Variances >
Manufacturing > | View Vendor Payment Status

tlet.

Demand Planning > | Approve Vendor Payment Transfers

Quota/Forecast > Enter Vendor Credits > | List

Financial > Credit Vendor Returns Search

Go to Enter Vendor Credits Page

2 Enter Credit Details

Select the vendor you would like to credit and fill in all other required fields.

I Bill Credit a Ust Sesch Cusiomise More
El o Rucalc Actions~

AL Syva g - o Son Francace 0

w0 1000 i

sep2022 - usA -

Honeycont My % ™) 2-vanser v -

EET

Gustom  pproals

Exponses 000 fjoms 000  Agsiy 000+

Cloar A3l Lines

=l o Recsic | Actions «

Enter Credit Details

Under the Expenses & Items tab, enter the Account and Amount details, then select Save.
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3 Apply Credit to Bill(s)

Select Edit on the Vendor's Bill Credit page that appears after saving the credit details.

Select Apply and select the bill you would like to apply the credit to, then select Save.

k. Bill Credit & st Semch Cusiomio Moo

AL Systems Ltd
Caneel mecate | ). Actions

PayAll  AulaApply  Clear  Custsmize  ClearAllLines
TvPe fEF o o Mmor  cuemNy PaAmNT
5 000 D0 USA 18000

b 1009 100000 USA

Apply Credit to Bill(s)

If the Auto Apply checkbox is selected, it will automatically select a bill from the list. If you do not wish to apply the credit to that

bill, you may select another one.
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4 View and Pay Reduced Bill(s)

In the navigation bar, select Payments = Vendor Bills. The credit bill should now display the Original Amount and a reduced
Amount Due.

Pay Vendor Bills Mo

Fitters

oC Retresh LA PAGE: 111 TOTAL: 4

AL Bpsiems i3 0000 10000 B0 twam  usa  ADH

w0z sy AL Spams 2 w0 200 om0 o0 qu AcH

v e axm00 33500 v amsm us AGH

View and Pay Reduced Bill(s)

NOTE: The plugin will only transmit the amount paid in NetSuite, which will be the remaining bill amount after any vendor

credits or discounts are applied.

For users who view payments made in the NetSuite bank plugin later in their bank portal, the amount shown will be the

same remaining bill amount that was paid in NetSuite.
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Applying Bill Credits During Payment
2.3111.4. (NetSuite)

You can easily apply bill credits directly on the Pay Vendor Bills page in NetSuite. This guide will help you understand the steps
required.

Before starting, please ensure that the Expense Reports checkbox is selected in the Setup - Company - Enable Features -
Employee Expenses tab. This step is required for the Apply Bill Credits functionality.

Applying Bill Credits
1 Goto Vendor Bills Page

To apply bill credits, navigate to HSBC Integrator - Payments - Vendor Bills.

NetSuite ],b FISPAN

\9 * /d* Activities Payments MyBank Internal Vendor Management Transactions

Home My Bank Overview
Payments » | Vendor Bills
Reminders
Reports >  Expense Reports

Navigate to the Vendor Bills page
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2 SelectBills to Apply Bill Credits

Identify the bill you would like to apply bill credits to and make a payment. If a default payment method has not been set up for a
vendor, please select an appropriate option from the Payment Method dropdown list.

Select the checkboxes next to the bills you want to apply credits to, and click Apply Credits.

Pay Vendor Bills -

Select Bills to Apply Bill Credits
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3 Select Vendor

Bills and bill credits are grouped by vendor and currency. Use the A/P Account drop-down to filter bills and bill credits by
different accounts.

Find the vendor you want to apply the bill credits to and click View Bills Credits.

Select an A/P account to see which vendors have available bill credits that can be applied to the selected bills.
AP Aceount

2000 Accouns Payatss - Total: 3

VENDOR NAME TOTAL BILLS TOTAL AMOUNT DUE AVGAIL. BILL CREDITS CREDIT AMOUNT AVAIL. CREDIT AMOUNT ACTION
$29,336.08 $13,950.00 $12.241.00

AL Systems Lid ] ) 4 uUsD usD View Bill Credits.

Herman Mier Inc. ] A0:3400 5 ] 525000 Wiow Bill Crecits

Harman Miter Inc. 1 it ' 00 $50000 | Viw Bill Credits

Close

Select Vendor to Apply Bill Credits

NOTE: The dialog will only show vendors who have bill credits available.

There are two methods for applying bill credits:
* Auto-Apply

+ Manual Apply
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4 Auto-Apply Bill Credits

The Auto-Apply function simplifies the process by automatically applying the available bill credits to the bills. With the Auto-
Apply function, bill credits are applied to bills in order from the oldest to the newest due dates.

Select Bill Credits to Apply

The left panel contains a list of all available bill credits, including their original amounts and available balances. This panel also
displays the total number of bills and bill credits, and how many are currently applied. Select the checkboxes for the bill credits
you wish to apply.

Herman Miller Inc. BiLLs Resat
3:‘ 2 2 BALL NUMBER DUE DATE CURRENCY ORIG. AMOUNT AMOUNT DUE DISCOUNT BILL CREDITS. TO PRY
ToTaL pats BeeReoms  emeomsApeED
#1204 1222024 uso $450,00 $400.00 $0.00 1 Added $400.00
BILL CREDITS Persr—
Total Avadsble: 33,610.00 X w7sezr - Cradit Amount to Use: 400.00
S wrsed Furiy Appired
Awall. Balance (USD): $0.00 +Adq New Bill Credit (1) Net To Pay Amount: $0.00
Ol 50000 | Prew. 4509 | Ct, 511000
i Ve Appied:
& wee Py Aoptod #75520 12102024 usp 510,000.00 $5,500.00 $0.00 2Adged $5.50000
Avail. Balance (USD): $0.00
Original B Peav  Ee0 Can 30000 X wvse2r - Credit Amount 1o Use: 2710.00
i Usea: oo
X #r62ar - Cradit Amount to Use: 500.00
-+ Add New Bill Cradi Net T Pay Amount: $2,290.00
#73510 12n22024 uso $503.00 $503.00 $0.00 * Add Cred $503.00
ATRE1 1212024 RN 4504 nn £sna on &nnn + AAA Cro &sna
To Pay Amount: $34,975.00
Bil Credits Applied: -$3,610.00
- Save Changes | Cancel Total To Pay Amount (USD): $31,365.00

Auto-Applying Bill Credits

Once selected, click the Auto-Apply button. Upon clicking Auto-Apply, you'll notice that bill credits are applied to bills starting

from the oldest to the newest due dates. The Total Amount Due will update to reflect the applied bill credits.

You can manually adjust the amount of the bill credit if needed or remove bill credits from respective bills by clicking a red cross

icon.

After confirming the bill credits application, click Save Changes.
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Bill Payments

5 Manual Apply Bill Credits

The Manual Apply function allows you to select specific bill credits and determine the amount to apply to particular bills, giving

you precise control over the allocation of bill credits.

Click +Add New Bill Credit and select the desired bill credit from the drop-down menu. You can customize the amount of each

bill credit to apply to a particular bill.

Bill Credits

Herman Miller Inc. BILLS [ Reset |
33 2 2 BILL NUMBER DUE DATE CURRENCY ORIG. AMOUNT /AMOUNT DUE DISCOUNT BILL CREDITS TO PAY
ToTALBILLS BILLCREDTS  CREDITS APPLIED
#12047 1112212024 usb $450.00 $400.00 $0.00 2 Added $400.00
Te v 361000 (Lautoory |
X #15627 v Credit Amount to Use:  210.00
) #15627 Partially Applied
Avail. Balane (USD): $1,400.00 X #76247 v Gredit Amount to Use:  190.00
Original $5000.00  Prov.  $1890.00 | Curr.  $171000
Am: Used: Applied:
+Add New Bill Credit ) Net To Pay Amount: $0.00
& #6247 Pty Appived
Avail. Balance (USD): $0.00
Orlginal 856660 | Prov, 8690 | Cum. 50000 #75520 12110/2024 usD $10,000.00 $5,500.00 $0.00 2 Added $5,500.00
Am: Used: Applied:
X #15627 v Credit Amount to Use: 1500.00
X #76247 v Credit Amount to Use: 310.00

+Add New Bill Credit

+ Save Changes | [ Cancel

Manual Apply Bill Credits

Net To Pay Amount: $3,690.00

$34,975.00

To Pay Amount:
Bill Credits Applied: -$2,210.00
Total To Pay Amount (USD): $32,765.00

If you wish to remove the applied credits, click the Reset button. This will clear all bill credits currently applied.

After confirming the bill credits application, click Save Changes.

NOTE: Once you manually apply bill credits, the Auto-Apply function will be disabled. To restore the Auto-Apply function,

click the Reset button.
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6 Processing Bill Credits

The plugin will begin applying bill credits to the selected bills.

Bill Credits

Please wait until we finish applying bill credits

We are applying bill credits to Herman Miller Inc. bills (USD). This action might take some time depending on the number of bill credits selected and
NetSuite's processing limits.

A Please do not close your tab or window, and do not use the refresh or back button of your browser.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin.

BILL NUMBER DUE DATE CURRENCY AMOUNT DUE DISCOUNT APPLIED CREDITS TO PAY STATUS
#72047 11/22/2024 usp $400-00 $e:00 $400.00 $0.00 [$)
#75520 12/10/2024 usp $5:500:00 $0:00 $1,810.00 $3,690.00 [#)

Processing Bill Credits

The status column will indicate whether each bill credit has been successfully applied. A green checkmark signifies a successful

application, while a red caution icon shows that the bill credit could not be applied.

Hover over the icon to see a detailed message explaining why the credit application failed.

Bill Credits

Process Completed!

The bill credits application process for Herman Miller Inc. bills (USD) has been successfully completed.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin.

BILLNUMBER  DUE DATE CURRENCY AMOUNT DUE DISGOUNT APPLIED CREDITS TOPAY  STATUS
#72047 11/22/2024 usp $460.00 $0:00 $400.00 $0.00 v
#75520 12110/2024 usp $5:500-60 5660 $1,810.00 $3,690.00 ~

Back to Vendor Credits View More Bill Credits Done

Credit Processing Completed

To reapply the failed bill credits, click Back to Vendor Credits. If you need to apply bill credits to another vendor, click View More
Bill Credits.

Once you have finished applying bill credits, click Done.

NOTE: Bills with a net amount due of zero after applying bill credits will not appear on the plugin's Pay Bills or Payment

History pages. These bills will be paid directly within NetSuite.
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TIP: Bill Credits works best if your NetSuite environment has no customizations surrounding bill, bill payment, and/or bill

credits creation, deletion, or modification.

7 Make Payment
Select the bills to pay and click Pay on the Pay Vendors Bill page to proceed with payment.

The source account will only appear in the Confirm Payment pop-up if the associated bank account has a number input in the
Number field.

Confirm Payment

Select a source account to pay these bills:

SOURCE ACCOUNT 1000 - Checking $955,799.09USD =
PYMT. METHOD BILLS PAYMENTS VENDORS ccy ORIG. AMT DISCOUNT  CREDIT APPLIED TOTAL TO PAY
ACH 40 40 15 usD $162,376.95 $500.00 $26,721.26 $135,155.69
ACH 1 1 1 uso $300.00 $0.00 $0.00 $300.00
ACH 4 4 2 uso $8,015.00 $400.00 $0.00 $8,615.00

Confirm and Make Payments

FAQs

v Dol need new permissions to access this feature?

Please ensure the role is granted the following permission under Manage Roles - Permissions tab — Transactions tab: Enter
Vendor Credits (Level: Edit)

v Can | apply bill credits from A/P Account X against bills from A/P Account Y?

Currently, NetSuite does not allow bill credits to be applied across different A/P Accounts. You can only use bill credits against
bills within the same A/P Account.

v | paid my bill using bill credits, but | can't see it under the Payment History tab. Why?

Since the bill was fully settled using bill credits, it will not appear on the plugin's Payment History page. Instead, it will be

processed directly within NetSuite.
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v Does it work with discounts and credits natively applied within NetSuite?

Yes, this feature is fully compatible with both discounts and bill credits applied directly within NetSuite.

v | have arestricted view for class, location, and department, but | don't see any available credits in the pop-up. Why?

Please ensure that Include Unassigned is selected for each of these entities in your restricted view settings.

v How can | unapply bill credits?
To unapply bill credits, perform the following steps:
1 Navigate to Bill Credit
Navigate to the specific Bill Credit you want to unapply and click Edit.

Go to the Expenses & Items tab and click the Apply sub-tab.

2 Unapply Bill Credit

Clear the checkboxes for the bill(s) you no longer want the credit applied to and click Save.

Unapply Bill Credits from a Bill

3 Confirm Changes

Open the Pay Bills page or the bill to confirm that the changes have been reflected.
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2.3.11.1.5. Voiding and Repaying Bills (NetSuite)

Bills that are voided in native NetSuite can be repaid through the bank plugin, allowing for multiple repayments if necessary.

Previously paid payments with a duplicate bill ID cannot be voided and repaid directly. Instead, you'll need to create a new copy of the
bill and apply payment to the copy or submit a ticket to HSBC Support for resolution.

How to Void Bills

Use this simple process to void a bill using the plugin.
1 Locate theBill

Find a bill that has already been paid via the plugin on the History page by going to HSBC Integrator - Payments — History.

Payments History
Fitier
i v a9z
- a0z
AN Transactions (4)+  Ponding Transactions (0)  Falled Transactions (1)»  Processed Transactions (3)+

Export

Vercor Bl View 59080

Versor B Vibw T
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2 Check Bill Status

Open the Bill Record and confirm the bill has been PAID IN FULL. You can select Your Bank's tab in the submenu to confirm that

the bill payment has hit the plugin.

R sill & S vy T aeats oy
EloialRoysl
m Back T AuthorizeRetum | | 8 . Actions
vENDOR TeRws Locanon
el Royal 01 San
oate INGETERM
ansann

ouE DATE

e

bisc. oaTe wewo

PATMENT HOLD

oisc AT

currency

usa

acoounT

000 Accourts Payatia

EXCHANGE RATE

100

Expenses & ltems

LANGED COST PER LIVE

Expense 0.00  Nems 2.800.00

LANDED

sevENTORY wwen GosT AR,
CATEGORY

VENDOR
NALE OPTIONS  DETAL oUANTITY RATE  cosT AMOUNT DEPARTMENT

28000

DESCRITION CUSTOMER

Marin 44120 The mest powerul features avai in 1 17500
812 buan display phone

mEn
ACCOD00

Check Bill is marked as "PAID IN FULL"

FLEPAN

NK TRANSACTION [0
-adh-85-acta.cob T 6ia2E:

MY BANK FX RATE

Confirm Bill Payment
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3 Goto Bill Payment Record

Go to Bill record - History (or Related Records) —» Payments and find the Bill Payment record associated with this Bill.

4 Void the Bill

k Bill a © + List Sewch Customize
Hotel Royal PabiNFULL
B3 e Credit | AuthorizeRetun | B3| [+ Actions+
vesmon e
Hotol Ry
oate caTER
22320
o o0 OUE DAT
ansanz
o o

0004

gar Tee rnmen sTaTs AT
Bl Baymart #4410 via ACH 280000
Totst 280000

Open Bill Payment Record

Void the Bill Payment by selecting the Void button.

[ Bill Payment o 4 Ust Seach Customae

#48410 via A el Royal
E3 - Fax & - Actions~

ToACH

PRYEE AMOUNT
Hatl Rayal 280000

oAl

Appliod To 2.800.00+  Credits Applied 0,00

DATE DUE e REF RO ot AMT AMTDUE  CURRENCY oisC DATE Dese: Ao oS TANEN
2252022 Ba 280000 250000 USA

E3 =« E3 ~ & 0 acdons-

PATMENT
2.600.00

Void the Bill
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5  Save the Bill

Select Save on the Voiding Journal Entry that NetSuite creates in response to the voiding of the Bill Payment.

£ Voiding Journal &

List Search Gusiomize Maro

Priemary Information

CUSTOM FORM *

EXCHANGE RATE

100

pare *

ez

POSTING PERIOD

Jul 2022 -

vomoF
Bl Paymant #H48410 v ACH

ACCOUNT et cREDT  wpuo

RELATED s EMD
v CEPARTMENT  CLASS  LOCATION  ASSET

SOMDUE  DNTE DATE [T
1002 250,00 Vot Of Bl Panyoeen #548410 via ACH Hotol 01: San Ha
Savings. Fiayal Franceca

2000 280000 Hosel 01:San Hs
Accounts Fiayal Francisca

Payabla

Save the Bill

The next page will show a Confirmation banner, and the Voiding Journal Entry will be marked with REVERSAL PAYMENTS
APPLIED.

+" Confirmation
Transaction successfully Saved
f Voiding Journal a
JOUODD00218  REVERSAL PAYMENTS APPLIED

B3 s & - Actionse

Primary Informaton

& & Lst Search Cusiomize

ENTRY D,
J0U00000218

CURRENCY
usa

EXCHANGE RATE
100

HEVERSAL DATE

32022
DaTE
22
MEMO voiD oF
B8 Paymant #248410 vl ACH
SUBSIDIARY
Honayceents Mg

RELATED mar e

ACCOUNT DeBT CREDT  MEMO nAE DEPARTMENT  CLASS  LOGATION  ASSET SCHEDULE  DATE  OATE RESOUAL
1002 2800.00 ok O 6 Paymant #445410 via ACH Hotel 01: San C
Savings Royal Francisen

2000 28000 Hotel 01:8an b
Accounts Royal Franciscn

Payable

apabie

View Confirmation Banner
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6 Check the Bill

Confirm the Bill has been reopened. Fields under Your Bank's subtab are still populated with details from the first payment that

was voided. The associated Bill Payment will also appear as Voided.

k Bl o # 4 Ust Seach Cusiomize
Hotel Royal
i Authorize Return Make Paymont B 0 Acions-
TERuS
weoTERM
DUE DATE cuass
2IS0ET

DiSC. DATE MEMO

Check the Bill

FISPAN oy Files

Exponses & homs  Biing  History  Workfow  Gustom

Copfacts  Actiyies UserNotes SyslemNotess Messages Files Paymentss PurchaseOrers Reimbursements
Prnt

DATE TvPE AR STATUS
ez B Paymant 2284104 ACH e

AMOUNT
000

Total 000

Bill Payment status appearing as "Voided"

Repaying a Previously Voided Bill

Follow these steps to repay your voided bills.
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1 Findthe Voided Bill

Find the previously voided bill on the Pay Vendor Bills page by going to HSBC Integrator -» Payments - Vendor Bills.

Pay Vendor Bills

-
i ~
.
(B} Retresh T4 > PWGE: 11 TOTAL: 4
e . e e v i e TS e
| sz wes0 [T 280008 2seans %0 m000  Usa  AGH -
T o e e PR
P —— s ame | 0D s we [Pemiea v
Find the Voided Bill
.
2 PaytheBill
Pay the bill as normal.
(@ Receiving Payments
fm ae currenuy receiving paymerns for processing, You can leave this page and eheck back 3t anytime. Currently 66.6% completedt
Pay Vendor Bills

Meen
Frtees

Pay the Bill
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3 Check the Bill Status

Confirm the bill has been paid and appears in the History page. Go to HSBC Integrator -» Payments - History.

Payments History
o

=
-
All Tramsactions {4)+  Pending Transactons (0)  Eadod Transactions (1)+  Pracessed Transactons (3)+

Export
@ cmmmor oW P o0 E R R 5 MESEAGE +
R —

22 Suceeded  Faguest hulied sccesshlty

08 = Mot Reyal ists Ryl 280000 ysa
Vordor B View 39077 e Superior  Suparior ISP 350000 USA
158

Vensor B View
ez

Check the Bill Status

Open the Bill record and confirm the bill has been PAID IN FULL. You can select the tab for the HSBC Integrator in the submenu
to confirm that the bill payment has hit the plugin and that the reference IDs and transaction IDs are now different, as seen in

Step 2 of How to Void a Bill.

& Ust Seann Cussmizs

E Bl a
Hotel Royal — paomPuLL
B3 e Crd  AwhorisaRetm | - Actions~

oo
wotet Royal

Ensure Bill is marked as "PAID IN FULL"

A new Bill Payment now appears as an associated record to this Bill, alongside the previously voided payment.
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Brg  Hisory Vokfow Custom  LandedCost  Approvais  Corfiquiation Dets

Cogfacts  Actigies User Notes  SystemsNots - Messapes  Fios  Payments~  Puchase Odars  Rnimburserments

Print
oarE e sassen smans e
iz B2 Payrent B0 v ACH Voider [
iz B Payent b1 vaAGH 280000

™ 280000

New Bill Payment on Bill
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2.3.1.1.2. Bill Payment History

2.3.1.1.2.1. Viewing Bill History (NetSuite)

The HSBC Integrator maintains a log of all successful and failed payments made since its installation. This page will guide you on how

to view your Vendor Bill Payment History and explain the different payment statuses you may encounter during regular use.

1 Goto History

Navigate to HSBC Integrator - Payments — History.

ORACLE NETSUITE @&

My Bank Overview
My Bank

Payments 2> | Vendor Bills
Reports >  Expense Reports
Positive Pay >  History

Transfer >
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2 View Payments History

On the Payments - History page, payments will be grouped into 4 different categories:

All Transactions
Pending Transactions
Failed Transactions

Processed Transactions

Use the filters for Payment Type, Subsidiary, and Dates to help narrow down the number of payments shown on screen.

Payments History

SUBSIDIARY

Al Trarvtactions (10)+  Pending Transactions (0)  Faded Transactions (3)
Expont
FRTENT AN REERENCE parEE
e TN ) HUMBER: PEE D
Verdor BA View w852 11 View
Expreas
VensrBl Ve ;es3 1 viw Enc
Ghers
Vendor Bl View 088 111196 View The Otice
Shap ine
VensorBl Ve wass  1eT View ol
Supply

RO PR DATE

202028
TOPAID DATE
V22026
Processed Transactions (7) =
Faree
AMOUNT  CURRENCY  MEMD PAYER
Amacican 182500 USA Kimia
Express Maicni
2500 USA wamia
Givans Maichi
Tha Ofic 178000 USA Kimia
shoplve Nadeni
Dgital 157500 USA Finia
iy, Maichi

View Payment History

pEFALLY
PATUENT
NETHOO

HEH

AcH

ACH

ATH

B P
DATE BATE

RN VNN
S3R2025 V9025
22008 VW02

S VNN

PruENy
STTUG &
Cameiag

Comeining

More

WESSAGE
Requst fufiled succ

Roques! fumied suce
Requost fusied succ

Roquest futibed suce

201/526

Created at Sep 22, 2026



m HSBC Bill Payment History

3 View Payments History - Pending

Payments that are processed through the plugin will first appear under the Pending tab, and can remain here for up to several

business days, depending on the payment method, before appearing under the Processed tab.

Payments History More

~ Fitor

suBSIDIARY TOPAD DATE
- anarzzs

& Transacsions (12)+  Pending Transactions (3)+  Eaded Transactions (2)+  Processed Transactions (7) +

BavuENT TRAN REFERENGE eavee e PAYMENT gL FAD PRMENT
T L IR pme 10 et ANOUNT  CURRENCY  MEUD  PAMIR METHGO e oATE NS MESSAGE s
VeedorBH  Vew 20824 111165 View Hitarman  ridleman TH1.55 Camadian dolar Corina  Chack WIBI0S V12 Sactlor Payment &
nc . Jaeme PBrocmsig  scheduied for
batching and has
ot yut been sent
o the Gank
Verdor Bl View 20825 1mm View Hilorman  Hileman 287852 Canadan dolar Camna  Gheck AZR2026 12028 Samifor Fayment s
e e, Jaima Procrisi  scheduled for
batching and has
vl yul boan sont
o the bank
Veodor B View 20838 111TB View Milorman  Mbkeman 137332 Canadian dollar Camina it Wire W2A0IS M120020 Sacntor Fayment s
ne e, daiena Frucsssion for

batching and has
not yet baen sent
o he bark

View Payment History - Pending
There are two Pending statuses:

« Sent for Processing: This status indicates that the payment has been processed through the bank plugin but has not yet

reached your bank.

* Processing: This payment has reached your bank and is processing.
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4 View Payments History — Completed

All successful payments made through the plugin will appear under the Processed tab after several business days. Some

payments may make it here sooner, depending on the payment method selected at the time of payment.

Payments History

~ Filtar

PAYMENT TYPE

SUBSIDURY

e TR
Vendor B View

VendorBH  View

Venoor B View

Vengor B Vine

Vendor B View

Bending Transactions (3) >
TRAN REFERENCE
0 HUNBER

0882 1med
20888 1mes
0886 1mes
o8se  1mer

20847

mes

Ealbed Transastions (2)+

PAYEE
View

View

Vien

ParEE
')

Expss

FROM PAID DATE
22802026

T PAID DATE
1202026

Processed Transactions (7).

PAVEE
HAME

Amancan

Expruss
Eric Givans
o Ofic
Shap Inc
Digital

e

Digital

e

AMOUNT  GURRENGY

192500 USA

52600 USA

175000 USA

157500 USA

w500 USA

DEFMAT
FATMENT
=0 PAYER METHOD
Kimia AcH
Maichi
Kimia AcH
Kimia AcH
Naichi

Kiria AcH

WisonLes  ACH

View Payment History - Succeeded

There is only one status for Completed payments:

L
o
282025
282025
2782025
8282025

wEAz025

Fan
DATE
wz026

wz026
92026
32026

awz020

PRYMENT
STATUS

Cameisiod

Comeistod

Comeialog

Compintad

Gompiniod

MESBAGE 4

Roguest
futied
successtully
Roquest
fubed
successtully
Roquost

Request

Roquest

sucoesshully

* Completed: This payment has been successful and requires no further action. A payment's status may update to

Completed within several business days after approval (if using payment approval workflows) or sooner, depending on the

payment method.
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5 View Payments History — Failed

A payment will appear under the Failed tab if it has failed to be processed. A payment will only remain under the Failed tab until it
has been successfully paid.

Payments History

v Filtar
FAYMENT TYE FFOM PAID DATE

- w028
SUBSIDARY 10 PAID DATE

> e
Al Transactions (12)+  Bending Ealled (2)+ Processed

DEFMAT
FRrERT TUN  REFERERCE e preE PRYMEAT
TP LU HMBER POYEE D NavE AMCUNT  CURRENGY  MEMO  PATER  METHOD
ensorBH  View ;e 1es viw Hilpman  Hilman 128637 Canagian sotar Camea  ACH
s i, Jaime.

Verdor B View ;a9 1m0 View Hilorman  Hileman 22889 Ganadian dolr ACH

Failed payments have the following statuses:

dash
e . Ousrochars

View Payment History - Failed

BuL P PROGENT
DATE ATE STATUS
BIWIIS V122026 Fnitd

BRWRS V122026 Faked

MESSAGE s
‘Venor anrouto

“subjectONP: ac
outngumEer mustt

Voo aibtD Suit
‘Subyect Of Payment v

» Validation Issue: This status describes payments that fail to be processed as a result of missing or invalid information

required for a successful payment. Common examples include missing Country and/or State/Province on a Payee, missing

Payee bank account information, or Invoice IDs/Reference Numbers exceeding the maximum of 35 characters.

* Cancelled: This status will indicate that the payment was cancelled in the plugin.

» Failed: This status indicates an error on the payment that has prevented it from leaving NetSuite. Common examples

include subsidiary mismatches between the payee and source account.
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2.3.1.1.2.2. Customizing Filters (NetSuite)

Customizable filters give you more flexibility to personalize the vendor bill payment experience. You can easily add, rearrange, and

remove the filters you see on the Pay Vendor Bills page. You can select standard fields from the Bill and Vendor records, as well as any
custom entity fields on the Bill record, to use as a filter.

Just like with columns, any filter customizations you make are saved only for you (user level). Your personalized filter setup won't

affect the Pay Vendor Bills page for any other user.

Enabling Customizable Filters requires additional permissions for user roles. Please check the Required Permissions section on this
page for the details.

Accessing the Customization Page

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on the Customize button.

ORrRAcCLE NeTsuite 1] |

Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button, it will take you to the Customize: Pay Vendor Bills - Open Bills page.
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2 Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove filters that are displayed on the Pay Vendor Bills page.

oracLe Nersue | a D Oue Dreesa T

Fioed Aasats  Suivefoclsl  SebtuApp

Gustomize: Pay Vendor Bills - Open Bills orn
Cetumas Filters.

@ Roset 1o Datauit Selocted Filters P

1 Subsidiary &
rein e 2 Cumency
To Pay Exchange Rato 3 Vendoer &
Country Transacton Dals b bl

5  From Due Date o
Postng Puncd i & ToDuoDate P8
Vondor Lead Time (Days| Controller Apgroval Dato 7 Dafault Paymant Mathod L]
Comtrob Apgrcrral ‘Centrolir

Customize: Pay Vendor Bills page on the Filters sub-tab

By default, the Columns sub-tab appears first. Click the Filters sub-tab to view Available Filters and Selected Filters.

Available and Selected Filters

On the Filters tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay Vendor Bills - Failed Bills pages, users can
see two main sections: Available Filters, Selected Filters.

orAcLe NeTsuite -} Q D QHep O reedback
O X

Customize: Pay Vendor Bills - Open Bills More

A Acivities Wybank Intemal Transactions Lsts Reports Analytics Customizatin Documents  Setwp Commerce  Support  Demo Framework Fixed Assets  Su

Columns Fitters.

@ Reset to Defaut Selected Filt ry

Reference No Bil Number
1 Subsidiary 8
Orig Amt. Amt. Du
o ° 2 Cumency
ToPay Exchange Rate 3 Vendor 8
4 Account
Counry Transacton Date
5 From Due Date 8
Posting Perod Memo 6 ToDue Date o
Vendor Lead Time (Days) ontrller Approval Date 7 Default Payment Method 8
Contrller Approval Gontrller

Customize: Pay Vendor Bills page on the Filters sub-tab
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NOTE: Any filter customizations made to the Customize: Pay Vendor Bills - Open Bills page will also be applied to the

Customize: Pay Vendor Bills - Failed Bills page. It does not matter which of these pages the user makes filter customizations

from, as customizations are shared between the two Customize pages.

Available Filters
The Available Filters section, located on the left half of the screen, allows the user to do the following:

» Search for available filters by typing into the search bar.
* See the total number of available filters to be selected.
» Click, or click and drag, available filters to be added to the Selected Filters section of the page.
* Reset columns back to default.
This feature allows users to choose from the standard fields available on both the Bill and Vendor records to display and rearrange as

filters on the Pay Vendor Bills page. Additionally, users are also able to choose any custom entity fields available on the Bill record, but

not any custom fields available on the Vendor record.

Selected Filters
The Selected Filters section is located on the right half of the screen. Here, users can do the following:

* View all selected filters on the Pay Vendor Bills page.
* Move filters (denoted by the dotted icon):

o Users can rearrange filters by dragging the dotted icon or by using the up and down arrows at the top right of the page after

clicking a filter.
o All filters can be moved/reordered, unlike columns.
* Remove certain filters (denoted by NO lock icon):
o Filters that can be deleted will show a Remove button on hover. Clicking Remove will prompt the user to confirm the action.

o Filters that display a lock icon cannot be removed.

There are a number of filters that cannot be removed. They are all denoted with a lock icon.
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Cannot be removed or rearranged

s
ses

Can be removed or rearranged

Selected Filters behavior

Making Changes to Filters

To create a personalized view of your vendor bills, use the Customization feature by following these steps.
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1 Locate Customize Option

Navigate to HSBC Integrator = Payments - Vendor Bills.

OVA-ELLN Internal  Transactio

My Bank Overview

- Payments > | VendorBills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to filters on the Pay Vendor Bills page, click on the Customize button.

1..16 = PAGE: 1/1 TOTAL: 16 m

TO PAY PAYMENT METHOD
980.00 |Please Select... v ‘
200.00 |Please Select... v ‘

"Customize" button on the Pay Vendor Bills page
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2

Finding Available Filters

In the Available Filters section of the page, begin typing in the search bar to find the filter of your choice, or scroll through the
full list to see what filter options are available.

Columns Filters

Available Filters

Q

C Reset to Default
ou

‘ Showing: 2 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Option 1: Using the Search bar to find a filter

Columns Filters

Available Filters

C Reset to Default
Search... ] Showing: 65 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Option 2: Scrolling through the Available Filters list to find a filter

210/526

Created at Sep 22, 2026



m HSBC Bill Payment History

3 Adding and Rearranging Filters

Click on a filter in the Available Filters section to add it to the Selected Filters section. This will add it to the top of the Selected
Filters section.

oracLe NeTsuTE o |+ a D Oms Oeema T
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Option 1: Click to add a filter and re-arrange using arrows

Alternatively, you may click and drag a filter from the Available Filters section to the desired position in the Selected Filters

section.
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Option 2: Click and drag a filter to the desired position
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4 Removing Selected Filters

To remove a filter, simply click on the filter in the Selected Filters section of the page. It will prompt you to confirm that you wish
to remove this filter. Upon clicking Yes, Remove Item, the filter will reappear within the Available Filters section.
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Click "Remove" and confirm removal by clicking “Yes, Remove Iltem”

5 Saving Customizations

When you are happy with your changes, click Save Changes at the bottom of the screen to save your customizations. A dialog
will appear to confirm that changes were made successfully. You may either return to the Pay Vendor Bills page by clicking on

the Go Back to Pay Bills Page button, or you may remain on the current page by clicking the Close button.

The Pay Vendor Bills page will now reflect filter customizations.

ORrAcLe NeTsuite o |+ Q D Onep O reedack Mo . b

O K @A Activities MyBank Internal Transactions Lists Reports Analytics Customization Documents Setup Commerce Support DemoFramework Fixed Assets SuiteSoci

Pay Vendor Bills More

) Refresh [T PAGE 11 TOTAL: 14 Customize

“Country” now appears as a filter in the specified order
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6 Resetting Filters to Default

To reset your filters back to default, click on the Customize button, then the Filters tab, and finally click on the Reset to Default
button.

Customize: Pay Vendor Bills - Open Bills

Columns Filters
Available Filters C Reset to Default
Search... Showing: 66 Filters
To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.
Reference No Bill Number
Orig. Amt. Amt. Due

Click Reset to Default

A dialog box will appear, prompting you to confirm whether you really want to reset your filter customizations back to default.

Click on Yes, Reset to Default to continue.

After clicking Yes, Reset to Default, all filter customizations, including any additions, rearrangements, and removals, have been
reset to the default selection and position of filters. You may continue to make more changes from here, or click Save Changes
to proceed with the default filters.

Required Permissions
Several permissions are required for a user to fully access and make customizations to columns and filters:

* Access to the following Suitelet scripts:
o HSBC Pay Vendor Bills
o HSBC User Customization
» Access to the following NetSuite User/Role Permission:
o Custom Fields (Level: View)
o Subsidiaries (Level: View)
o Accounting Lists (Level: View)
o Set Up Company (Level: View): Optional, but ideal for customizable filters

o Manage Accounting Periods (Level: View): Optional, but ideal for customizable filters

Assign Suitelet Scripts
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After the plugin update, a NetSuite Administrator needs to grant employees these two permissions: HSBC Pay Vendor Bills Suitelet

access (to see the page with the Customize button). HSBC User Customization Suitelet access (to make the Customize button

work).

1 Locate Suitelets
Suitelet script permissions can be accessed by navigating to Customization - Scripting = Script Deployment.
Use the following filters:
* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1

O A @A Activites CustomersBank BoxFiles Transactions Lists Analytics  Customization Decuments Setup  Commerce
Script Deployments Seripts
& FILTERS
TvPE STATUS RECORD TYPE APIVERSION s
Sutelet - Al - Al - 21w LAl -
SHOW UNDEPLOYED TOTAL: 13
ENTVEW D SCRIPT + sTaTUS e LAST MODIFIED
Edi|View  customdeploy_Ssiato_usor_caim_s Five States Bk User Cuntomnization Reoasod Favo States Bank User Customization 112712026 1131 am
EdtiViow  cussamdeploy_Setate_o1 food_s Five Ststas Banik Teans Feed Corfig Reoasod Favo States Bank Transaction Feed Canflg 172012028 1131 am
EdilView  customdoploy_Setste_tran_ck_hs_s Five Statas Bk Teans Chscks Hiskry [ Fovo States Bank Trans Chocks Hisiory 1212026 11:31 am
EdtiView  cuslomdaploy_Seate_tran_ck s Fivs Sates Gaek Trans Chvcks e Fovo Stabés Bank Trans Chacks 7272026 1130 am
EdtiVw  customdeploy_Setate_bits Niatony_s Five States Barik Paymacts Hisory - Fivo States Bank Payments History 12712026 11:31 am
Edt|Viw  custamdeploy_Satate_pymi_sppe_s Fiue Sistes Banik Payment Appeovals Reoasad Fivo States Bank Paymant Appravals 112712028 11:31 am
EdtiView  cussamdeploy_Setato_pay, bis s Five States Bk Pay Vondor Bils Reoasod Favo States Bank Pay Verdor Bis 102172028 11:31 am
EdtiView  cussomdoploy_Setate_p1_bal_tx s Five States Bk B & Trans Reioased Favo States Bank Balances & Transactions 102172028 11:31 am

Pay Vendor Bills and User Customization Suitelets
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2 Assign Permissions

Click Edit beside both HSBC Pay Vendor Bills and HSBC User Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to which you would like to assign

permissions.

Audience+ Linits  Exocubion Log  Syatum Notes

Herayoomt Hokdings . Adex Wt

Henyoomt Holdings b : Hemeycomt M Amy Nguyen
Hiscyecert Hossings boc. bl b Bioek Shrestha
Bradt M Sparting
i Updiases
GADUP
saoues S ER—
Assombly Cel T
Comporata East

Corparate Wast
Finishing

Production : Assambly

El o Change ID Actions v

Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers have permissions
Then, click Save.

NOTE: Without assigning the HSBC User Customization script to a user's permissions, a user who clicks the Customize
button on the Pay Vendor Bills page will be directed to an error page, stating “You do not have privileges to view this page.”

NetSuite User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level: View) and Custom Fields (Level: View) so
the Customize page can pull in Subsidiaries and any custom fields available on the Bill record.

1 Locate User/Role Permissions
Navigate to Setup - User/Roles -» Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab - List tab.
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2 Assign Subsidiaries Permission

Click on the dropdown in the last row of the Permissions table. Scroll through the list, or begin typing to find the following

permission:

» Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor

Bills page.

Subsidiaries (Level: View) found on the Permissions tab — List tab
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3 Assign Setup Permissions

Next, click on the Permissions tab = Setup tab. Click on the dropdown in the last row of the Permissions table. Scroll through

the list, or begin typing to find the following permissions:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record to be used as a part of customizable

columns on the Pay Vendor Bills page.

» Set Up Company (Level: View): Ideal, but not required for Customizable Filters to function. It is only required for a user to

see the dropdown options on the Country filter.

» Manage Accounting Periods (Level: View): Ideal, but not required for Customizable Filters to function. It is only required for

a user to see the dropdown options on the Accounting Periods filter.

Permissions  Restrictions  Forms  Searches  Users  Preferences  Dashboard  Translation  History
e

Accounting Lists Edit
Full
Full
Full
Ful
Full
Other Lists Edit
SOAP Web Services Full
View

Full

Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.

NOTE: If a Role is not granted Custom Fields (Level: View) permissions, the Customize: Pay Vendor Bills page will be
stuck on loading. The NetSuite Administrator will receive an email titled "SuiteScript Error Summary" or "A User Error has
Occurred" that highlights the location, affected user(s), and cause of the error.

A similar email notification will be sent to the Administrator when a user without Subsidiaries (Level: View) permissions
adds and saves the Subsidiary column to their list. In this case, the user will also experience the Pay Vendor Bills page

becoming stuck on loading.

NOTE: If a Role lacks Set Up Company (Level: View) permissions, users in that role won't see the drop-down options for
the Country filter on the Pay Vendor Bills page. This only applies if the Country has been added as a Selected Filter on the

Customize: Pay Vendor Bills page.

NOTE: If a Role lacks Manage Accounting Periods (Level: View) permissions, users in that role won't see drop-down
options for the Accounting Periods filter on the Pay Vendor Bills page. This only applies if Accounting Periods have been

added as a Selected Filter on the Customize: Pay Vendor Bills page.
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FAQs

v What column or filter options do | have?

Users can choose from standard fields available on the Bill and Vendor records, alongside any custom Transaction Body fields on

the Bill record.

v Why can't | choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns and Filters. If this is something that interests you,

please send along any feedback you have to HSBC representative.

v Can | make customizations to columns or filters on any of these pages: Payments History, Positive Pay, Positive Pay History,
Balances & Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

v Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.

v Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page impact what | see on the Failed Bills tab?
This depends on whether customizations were made to filters or columns.

For columns, all customizations are isolated to the specific tab. The Customize: Pay Vendor Bills page title will indicate whether
you are customizing columns on the Open Bills tab or the Failed Bills tab.

For filters, there's no impact on the distinction between Open Bills and Failed Bills. Any changes made to filters on one tab are

automatically copied over to the other.

v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error that the NetSuite Administrator will receive an

email for when a user encounters this problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field (Level: View)
* Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries (Level: View)
« Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes work, please reach out to HSBC Support with any recent SuiteScript errors corresponding to your
bank bundle that may have been sent to the NetSuite Administrator's email inbox, or are visible from the Script Execution Logs

page (Customization- Scripting — Script Execution Logs).
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v Why do | need to grant or be granted access to the User Customization Suitelet script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user cannot access the Customize: Pay Vendor Bills
page. The Customize button will still appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating “You

do not have privileges to view this page.”

v Why do I need to grant or be granted access to the NetSuite User/Role Permission: Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will be stuck on
loading, and the NetSuite Administrator will receive an email titled “SuiteScript Error Summary" or "A User Error has Occurred”
that highlights where the error occurred, which user(s) experienced it, and the cause.

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for Subsidiary on the Pay Vendor Bills page. If
this permission is not granted, the Customizable Columns feature will remain usable, except that the role/user will not be able to

add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that role adds the Subsidiary column to their
Selected Columns and saves their changes, the Pay Vendor Bills page will be stuck on loading. The NetSuite Administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that highlights where the error occurred, which

user(s) experienced it, and the cause.

v Why do I need to grant or be granted access to the NetSuite User/Role Permission: Set Up Company (Level: View)?

This User/Role Permission is optional and only required if a user wishes to add Country as a customizable filter to the Pay Vendor
Bills page.

If Set Up Company (Level: View) permissions are not granted to a Role, the Pay Vendor Bills page and Customize page will
remain accessible, and users are still able to process payments or make customizations. The user will just be unable to see drop-

down options for Country if added and saved as a customizable filter.

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Manage Accounting Periods (Level: View)?

This User/Role Permission is optional, and only required if a user wishes to add Account Period as a customizable filter to the Pay
Vendor Bills page.

If Manage Accounting Periods (Level: View) permissions are not granted to a Role, the Pay Vendor Bills page and Customize
page will remain accessible, and users are still able to process payments or make customizations. The user will just be unable to

see drop-down options for Account Period if added and saved as a customizable filter.
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2.31.1.2.3. Customizing Columns (NetSuite)

Customizable Columns give you more flexibility to personalize the vendor bill payment experience. You can easily add, rearrange, and

remove the columns you see on the Open Bills and Failed Bills tabs of the Pay Vendor Bills page.

You can select standard fields from the Bill and Vendor records, as well as any custom transaction body fields on the Bill record, to

display as a column.

All customizations you make are saved at the user level. This means your personalized column layout won't affect the Pay Vendor Bills
page for any other user.

Keep in mind that enabling Customizable Columns requires additional permissions for user roles. Please check the Required

Permissions section on this page for details.

Accessing the Customization Feature

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on the Customize button.

oracLe NeTsume o | a B @ Brenen s P

EER
1
2
.
£ ]

Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button while viewing the Open Bills tab, it will take you to the Customize: Pay Vendor Bills - Open
Bills page.
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2 Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove columns that are displayed on the Open Bills tab of the Pay Vendor Bills page.

oracLe Netsuie |+ a B Onr O reme &
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Exchanga Ratn Poymars Hoat 2 Bl Number (]
Posang Period Appromal St 3 Referonce No O
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

By default, the Columns sub-tab appears first.

Available and Selected Columns

On the Columns tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay Vendor Bills - Failed Bills pages, users can

see two main sections: Available Columns, Selected Columns.
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Jar Vst Loact Tims (Days)
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Controtor Apgrava Dot Gonirokes Approval T
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

Available Columns

The Available Columns section, located on the left half of the screen, allows the user to do the following:
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» Search for available columns by typing into the search bar.

* See the total number of available columns to be selected.
» Click, or click and drag, available columns to be added to the Selected Columns section of the page.

» Reset columns back to default.

This feature allows users to choose from the standard fields available on both the Bill and Vendor records to display and rearrange
columns on the Pay Vendor Bills page.

Additionally, users can choose any custom fields available on the Bill Record, but not any custom fields available on the Vendor
Record.

Selected Columns
The Selected Columns section is on the right side of your screen. Here you can do the following with the columns selected:

* View all the columns currently visible on the Pay Vendor Bills page.
* Rearrange columns:

o Look for the dotted icon. If a column has this, you can drag and drop it, or select it and use the up/down arrows to change its

order.
o Columns without the dotted icon cannot be rearranged.
* Remove columns:
o Columns that do not have a lock icon can be removed.
o Hover over the column and click the Remove button that appears. You'll be asked to confirm the removal.

o Columns with a lock icon cannot be deleted.

Cannot be removed or rearranged a8
Cannot be removed but can be rearranged a8

Can be removed or rearranged

Selected Columns behavior

Making Changes to Columns

To create a personalized view of your vendor bills, use the Customization feature by following these steps.
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1 Locate Customize Option

Navigate to HSBC Integrator - Payments — Vendor Bills.

\VAELUEN Internal  Transactio

My Bank Overview

‘;
Payments > | Vendor Bills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to columns on the Open Bills tab of the Pay Vendor Bills, click on the Customize button.

1..16 = PAGE: 1/1 TOTAL: 16 m

TO PAY PAYMENT METHOD
980.00 |Please Select... v ‘
200.00 |Please Select... v ‘

Customize Button on the Pay Vendor Bills Page

To make customizations to columns on the Failed Bills or Open Bills tab of the Pay Vendor Bills page, click first on the Failed Bills

or Open Bills tab, then the Customize button.
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Open Bills Failed Bills

L _____|

B ‘ Pay ‘ ‘ Refresh ‘

DUE DATE BILL NUMBER

9/9/2023 60925

The Failed Bills Tab of the Pay Vendor Bills Page
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2 Finding Available Columns

In the Available Columns section of the page, begin typing in the search bar to find the column of your choice, or scroll through
the full list to see what column options are available.

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default
I ' Showing: 1 columns

g

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Option 1: Using the Search Bar to Find a Column

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default

IBeard» I Showing: 47 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Option 2: Scrolling Through the Available Columns List to Find a Column
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3 Adding and Rearranging Columns

To add a column, click on a column in the Available Columns section to move it to the Selected Columns section.

This will place it in the highest possible position within the Selected Columns section, which is third, just below the columns for
Due Date and Bill Number, as these two columns cannot be repositioned. You can utilize the arrows at the top right to further

adjust the column's placement.

oracLe NeTsute -] a

Option 1: Click to add a column and re-arrange using arrows

Alternatively, you can click and drag a column from the Available Columns section to the desired position in the Selected

Columns section.

oracLe NeTsute -]+ 4 N Dee @reme e r—

Option 2: Click and drag a column to the desired position
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4 Removing Selected Columns

To remove a column, simply click on the column in the Selected Columns section of the page to bring up the Remove button. It
will prompt you to confirm that you wish to remove this column.

ORacLE NeTsuTE |-

* et wyBeex  mtersal

Aviitie Gaberny © Resatte Defput Setecied Columas.

Click "Remove" and confirm removal by clicking “Yes, Remove Iltem”

Upon clicking Yes, Remove Item, the column will reappear within the Available Columns section.
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5 Saving Customizations

When you are happy with your changes, click Save Changes at the bottom of the screen to save your customizations.

You may either return to the Pay Vendor Bills page by clicking on Go Back to Pay Bills Page, or you may remain on the current
page by clicking Close.

| Table Customization

n
)
|al
) la
Changes Applied
3 Changes were successfully applied for the Pay Bills table. You can 1
now return to the page to view the applied changes or continue

customizing the table as desired.

Go Back to Pay Bills Page Close

Changes Applied confirmation window

The Open Bills tab of the Pay Vendor Bills page will now reflect column customizations.

oracLe Nevsute o |-

Pay Vendor Bills [

vaasia - e N

“Vendor: Category” now appears as a column in the specified position
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Resetting Columns to Default

To reset your columns back to default, click on the Customize: Pay Vendor Bills page, and click on the Reset to Default button.

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default
Search Showing: 46 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click
and drag it over.

Vendor Account

Exchange Rate Payment Hold

Click "Reset to Default”

A dialog box will appear, prompting you to confirm whether you really want to reset your column customizations back to default.
Click on Yes, Reset to Default to continue.

ugieieu.

Reset Columns

Are you sure you want to reset the Pay Bills table's
column customization?

All stored modifications will be undone, and the column
selection and order will revert to their original values.

Yes, Reset to Default

No, Keep Customized Settings

Click "Yes, Reset to Default” to confirm the reset

After clicking Yes, Reset to Default, all column customizations, including any additions, rearrangements, and removals, have
been reset to the default selection and position of columns.

You may continue to make more changes from here, or click Save Changes to proceed with the default columns.

Required Permissions

Several permissions are required for a user to fully access and make customizations to columns and filters:
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» Access to the following Suitelet scripts:

o HSBC Pay Vendor Bills
o HSBC User Customization
» Access to the following NetSuite User/Role Permission:

o Custom Fields (Level: View)

o

Subsidiaries (Level: View)
o Accounting Lists (Level: View)
o Set Up Company (Level: View): Optional, but ideal for customizable filters

o Manage Accounting Periods (Level: View): Optional, but ideal for customizable filters

Assign Suitelet Scripts
After the plugin update, a NetSuite Administrator needs to grant employees these two permissions: HSBC Pay Vendor Bills Suitelet
access (to see the page with the Customize button). HSBC User Customization Suitelet access (to make the Customize button
work).
1 Locate Suitelets
Suitelet script permissions can be accessed by navigating to Customization - Scripting - Script Deployment.
Use the following filters:
* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1

O K @A Acivies CustomersBank BoxFiles  Transactions  Lists Analyties  Customization DocUments Setup  Commerce
Script Deployments Seripts

& FILTERS

Tvee smaus RECORD TYPE APIVERSION scawT

Sutelet - 'R - e - 21w LAl -

SHOW UNDEPLOYED TOTAL: 13
mTvew D ScRPT v status me LAST MOOFIED
EdtiVion  cusiomdopioy_Setalo_usor_catm_s Five States Bank User Custornization [ Favo States Bank User Customization 112712028 11:31 am
Edt|View  customdepioy_Seiate._rot food_s Five Statas Bani Trans Feed Corfig [— Fave States Bank Transaction Feed Conflg 172012026 1131 am
Edi|View  customdeploy_Sete._tran_ck s Five Statas Bani Trans Chcks Hisiory Renasnd Favo States Bark Trans Chacks History 12172026 11:31 am
EdiiVw  customdaploy_Seiata_tran_ck s Five States Bak Trans Checks [ Five States Bank Trans Chacks 12712038 11:31 am
Edi|View  customdapioy_Selsto_bila_hisiory_s Five States Bk Papmsets Hislory Feinasnd Five Stales Bank Paymants History 12772028 11:31 am
Edt|View  cusiamdeploy_Sstate_pymi_appe_s Five Siatas Bank Payment Appeovais [L— Fivo Siates Bank Paymant Appravals 112712028 11:31 am
Edt|View  cussamdeploy,_Setato_pay, bis s Five States Bani Pay Vordor Bils Reoasod Fivo States Bank Pay Verdor Bits 112012026 1131 am
EdtiVion  cussomdoploy_Setato_p_bol_tx s Five States Baik B & Trans Reioased Favo States Bank Balances & Transactions U222 1131 am

Pay Vendor Bills and User Customization Suitelets
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2 Assign Permissions

Click Edit beside both HSBC Pay Vendor Bills and HSBC User Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to which you would like to assign

permissions.

Audience+ Linits  Exocubion Log  Syatum Notes

Herayoomt Hokdings . Adex Wt

Henyoomt Holdings b : Hemeycomt M Amy Nguyen
Hiscyecert Hossings boc. bl b Bioek Shrestha
Bradt M Sparting
i Updiases
GADUP
saoues S ER—
Assombly Cel T
Comporata East

Corparate Wast
Finishing

Production : Assambly

El o Change ID Actions v

Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers have permissions
Then, click Save.

NOTE: Without assigning the HSBC User Customization script to a user's permissions, a user who clicks the Customize
button on the Pay Vendor Bills page will be directed to an error page, stating “You do not have privileges to view this page.”

Assign User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level: View) and Custom Fields (Level: View) so
the Customize page can pull in Subsidiaries and any custom fields available on the Bill record.

1 Locate User/Role Permissions
Navigate to Setup - User/Roles -» Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab - List tab.
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2 Assign Subsidiaries Permissions

Click on the dropdown in the last row of the Permissions table. Scroll through the list or begin typing to find the following

permission:

» Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor

Bills page.
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Subsidiaries (Level

: View) found on the Permissions tab — List tab
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3 Assign Custom Fields Permissions

Next, click on the Permissions tab = Setup tab. Click on the dropdown in the last row of the Permissions table. Scroll through

the list, or begin typing to find the following permission:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record to be used as a part of customizable

columns on the Pay Vendor Bills page.

Custom Racor Types Fun

[ Fun
Log i using Accoss Tokans Fun

Mobilo Do Accass Fat

Cthor L
SOAP Wb Services Fut
SunoSerp View

SustoScript Scheduling Ful

Custom Fiukds - Ve I

* Cancel

Bl o Changs 1D Actions -

Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.

NOTE: If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will be
stuck on loading and the NetSuite administrator will receive an email titled “SuiteScript Error Summary” or “A User Error

has Occurred” that highlights where the error occurred, which user(s) experienced it, and the cause.

The NetSuite administrator will also receive a similar email notification when a user who is not granted permissions for
Subsidiaries (Level: View) adds and saves the Subsidiary column to their Selected Columns list. The user will see that

their Pay Vendor Bills page will be stuck loading.

FAQs

v What column options do | have?

Users can choose from standard fields available on the Bill and Vendor records, alongside any custom Transaction Body fields on
the Bill record.

v Why can’t| choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns. If this is something that interests you, please send
along any feedback you have to HSBC representative.
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v Can | make customizations to columns on any of these pages: Payments History, Positive Pay, Positive Pay History, Balances &

Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

v Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.

v Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page impact what | see on the Failed Bills tab?

No, all customizations are isolated to the specific tab. The Customize: Pay Vendor Bills page will also say whether you are

customizing columns on the Open Bills tab or on the Failed Bills tab in the page title.

v Why am | not able to remove or rearrange certain columns from my Selected Columns list?

These columns are considered essential information for a bill payment and cannot be removed. Some cannot be rearranged as

they are fixed left or right upon horizontal scroll for a better user experience.

v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error, that which the NetSuite administrator will
receive an email when a user encounters this problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field (Level: View)
» Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries (Level: View)
» Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes works, please reach out to HSBC Support with any recent SuiteScript errors corresponding to your
bank bundle that may have been sent to the NetSuite Administrator's email inbox, or are visible from the Script Execution Logs

page (Customization- Scripting - Script Execution Logs).

v Why do | need to grant or be granted access to the User Customization Suitelet script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user cannot access the Customize: Pay Vendor Bills
page. The Customize button will still appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating “You

do not have privileges to view this page.”

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will be stuck on
loading, and the NetSuite administrator will receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that

highlights where the error occurred, which user(s) experienced it, and the cause.
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v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for Subsidiary on the Pay Vendor Bills page. If
this permission is not granted, the Customizable Columns feature will remain usable, except that the role/user will not be able to

add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that role adds the Subsidiary column to their
Selected Columns and saves their changes, the Pay Vendor Bills page will be stuck on loading. The NetSuite administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that highlights where the error occurred, which
user(s) experienced it, and the cause.
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2.3.2.1. Enabling Bank Feeds (NetSuite)

@\ NetSuite 2026.1 Compatibility Update

NetSuite version 2026.1 introduced new functionalities for the Bank Feeds module, including custom automated import

scheduling and the ability to choose an exact start date for historical transaction imports.

Our Bank Feeds service has been fully updated and is completely compatible with these new features, giving you greater control

over your reconciliation process from day one!

Bank Feeds allow for your settled bank transactions to automatically flow into NetSuite's Match Bank Data module for reconciliation,

removing the need to export and import bank statements manually. To enable Bank Feeds, follow the instructions below.

Please take note of the following field mappings for data received from your bank within the Match Bank Data page in NetSuite.

NetSuite (Match Bank Data) Transaction Data

Transaction Date Settled Date

Type Transaction Type

Transaction Number Check Number* (if non-null) or Customer Reference*
Name Counter-Party Name*

Memo Description

Amount Amount

* Information denoted with a star will only be displayed if the transaction includes it.

NOTE: Aside from the custom Connectivity Method and Transaction Parser that is named after your bank, everything else
discussed in this guide is owned and managed by NetSuite. This includes, but is not limited to, the following:

Match Bank Data module

Financial Institution configuration

Format Profile configuration

Banking Import History page
As this process is managed by NetSuite, the timing and execution of the daily imports are controlled within their system. If you
are on NetSuite version 2026.1 or later, you can customize the frequency and timing of your automated imports using the Import

Schedule subtab within your format profile. (If you do not set a custom schedule, NetSuite will default to a randomized time
between 4 AM to 7 AM PT).
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Historical Transactions at Setup: You now have control over your historical data sync at setup without needing to contact

Support.

* For NetSuite 2026.1 or later: During the account linking process, you can select an Earliest Transaction Date for Import.
This allows you to automatically import up to 60 days of historical transactions upon setup, or pick a future date to delay
your initial import.

* For NetSuite 2025.2: Upon initial setup, the system will automatically import up to your last 60 days of historical

transactions by default.

If you have any questions regarding transaction import, please reach out to HSBC Support after setting up your bank feeds

connection.

Locate the SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Overview Edit Custom Tab Perso

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » Installed SuiteApp List
SuiteApp Marketplace

Deployment Audit Trail

Go to Customization = SuiteCloud Development = SuiteApp Marketplace

NOTE: Non-administrator users who will be setting up and managing Bank Feeds must have the following permission:
» Setup - Financial Institution Records - Level: Full

They must also be added as an audience for the following Script Deployment (can be found under Customization - Scripting -

Script Deployments):

» HSBCTransaction Feed Config (ID: customdeploy_HSBC_rpt_feed_s)

Update the SuiteApp

Find the HSBC SuiteApp from the list. Then, hover over the green icon and select Update.
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Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update — it will appear as Pending and then show the progress of the update. Once complete,

the status column on the Installed SuiteApp page will show a checkmark.

Step 3: Create a New Financial Institution

Navigate to Setup = Accounting - Financial Institution.

ports  Analytics Customization Documents E-T1{T.]

A Setup Manager

Accounting Preferences Company >

Invoicing Preferences Accounting >

Inventory Management Preferences | Sales >

Inventory Costing Preferences Manufacturing >

Finance Charge Preferences Marketing >

i Customize Fulfillment Email Support >
FINANCIAL STATEMENTS Intranet >

Payment Processing Profiles > | Site Builder >

] 202 1 _2 PayPal Accounts > | Import/Export >

List Financial Institution > | Users/Roles >

. Search | TAXES Integration >

Go to Financial Institution

Enter the name of your bank the Financial Institution field. Then, select Save.

Financial Institution

l Cancel ‘ ‘ Actions ~

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Enter your bank's name as the Financial Institution

Step 4: Create a New Format Profile
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On the Financial Institution, click the Format Profile: Configuration tab and select Add.

Financial Institution

m Back Actions

Primary Information

FINANCIAL INSTITUTION INACTIVE
MyBank

DESCRIPTION

CREATED DATE
5/22/2024

CREATED BY
NetSuite Prod

Workflow  Format Profile: Configuration  System Notes  Box Files

EDIT NAME PROFILE TYPE DESCRIPTION

No records to show.

m Back Actions

Configure Format Profile

Fill in the following fields under Primary Information:

» Profile Name: Any name, we suggest HSBC Integrator Profile

 Profile Type: Bank Reconciliation

» Connectivity Method: HSBC Integrator Transaction Feed

» Transaction Parser: HSBC Integrator Transaction Feed

Format Profile

Save ~ QReLIT]

Primary Information

PROFILE NAME * DESCRIFTION

MyBank Profile

PROFILE TYPE *

Bank Reconciliation -

CONNECTIVITY METHOD

My Bank Transaction .., -

TRANSACTION PARSER *

My Bank Transaction ... -

Fill in the required fields under Primary Information

Next, click on the Account Linking tab.

[CIinacTive
FINANCIAL INSTITUTION
MyBank
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Format Profile

Primary information
PROFILE NAME * DESCRIPTION INACTIVE
FINAMCIAL INSTITUTION

MyBank Profile |
MyBank

PROFILE TYPE *
Bank Reconciliation -
CONNECTIVITY METHOD

[My Bank Transaction ... - |

TRANSACTION PARSER *

My Bank Transaction .. =

Connecthvity Configuration  Account Linking  Cade Type Mapping  Parser Configuration

BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usp BANK 1000 Checking
MyBank Account 2 usD BANK

Format Profile = Account Linking tab
Previously, each Format Profile was only able to support one linked bank account. With this new edition of Bank Feeds, a Format
Profile can have multiple bank accounts and linked GL accounts.

Based on the account seen under the Bank Account column, click on the space below the Linked GL Account to show a dropdown. In

this dropdown, select the GL account that maps to the Bank Account.
Repeat this step for all accounts you wish to enable Bank Feeds.

Once all bank accounts have been linked, click Save.

IMPORTANT: Please ensure you link all of your bank accounts on the same day to avoid missing transactions for any unlinked

bank accounts.

Step 5: Monitor Bank Import Process

NOTE: You may not see transactions in the Match Bank Data page upon setup, as our Bank Feed solution will import all prior-day

transactions the day after setup and continue to do so onwards.

As soon as the Format Profile is saved, a blue banner will appear to notify you that NetSuite is beginning the bank import process.

Select Track your status in the blue banner that appears, or go to Transactions - HSBC Integrator = Banking Import History.
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@ Bank data importing
NetSuite is importing your bank data from your financial institution. Track your status.

Click Track your status

If the import is successful, you will see Completed under the Import Status column.

Upload File

Banking Import History

' LastRefresh 11512024 5:36 pm Goto:[1 +| ofza ¢ > Towakizs
IMPORT STATUS INTERNAL 1D DATA SOURCE FORMAT PROFILE PROFILE TYPE DATE SUBMITTED "= IMPORTED BY
e Completed 136139 My Bank Transaction Feed MyBank Format Profile Bank Reconciliation 171572024 10:54 am «Systenm-

Banking Import History page with a Completed import

If the import fails, you will see Failed in the Import Status column. Select the plus (+) sign to expand the failure reason details.

Please take a screenshot of the error message and download the CSV provided from the link in the error message. Then, email this

information to HSBC Support.

Troubleshooting

Identifying Errors

In the situation where a bank data import fails, the failure reason can be found on the Banking Import History page.
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1 Navigate to Transactions = HSBC Integrator - Banking Import History.

2 Find the line item that shows the Import Status as FAILED, accompanied by a red caution icon.

On that line item, click on the small plus icon on the far left to expand the row.

B Failed a 1aw My Bank Transaction Feed My Bank Forrat Prafile Bank Reconciliation VBAOMADBAM  System-

FAILURE REASON

The fle could not be imported, because 389 s not one of the recognized bank transaction codes. 389 musst be mapped to.a barik data type In NetSuse. For detalls, contact your administrator. For alist of custom bank
SraNSCTON Codes, your JAMINISTrAGT MUST CONLaT your firancial istirution,

Failure Reason

3 After expanding the row, the Failure Reason is provided.

Unrecognized Bank Transaction Codes

X

Bank data import failed

The bank import for one or more
accounts failed due to the following
error: The file could not be
imported, because 389 is not one
of the recognized bank transaction
codes. 389 must be mapped to a
bank data type in NetSuite. For
details, contact your administrator.
For a list of custom bank
transaction codes, your
administrator must contact your
financial institution. Please contact
your administrator for assistance
and refer to the failed imported

statement: Internal ID 205413.
Pa S

Sample import failed error on the Match Bank Data page

In the event that a bank data import fails due to an unrecognized bank transaction code, you will need to do the following:

* Map any missing BAI2 codes

* Retrieve Statement IDs from Connectivity Method / Parser Execution logs
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» Contact a HSBC representative with the following:

o Statement IDs from impacted accounts
o The date the import failed

o The date of the transactions that are missing

Please refer to the sections below for instructions on how to proceed.

Mapping Bank Transaction Codes
1 Locate the Financial Institution
Navigate to Setup = Accounting - Financial Institution.
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and select Edit on the Format Profile that you have also created previously.
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2 Fillin the Bank Transaction Code Details

Fill in the following fields for the bank transaction code that was unrecognized:

» Bank Transaction Code: The three-digit code from the error message seen on the Banking Import History page, or on the

Match Bank Data page.

= Description: Fill in with the code's description, which can be found here: BAl.org Cash Management Balance Reporting

Specifications, page 10

* Bank Data Type

+ Credit / Debit

Bank Data Type and Credit / Debit values will be the same. They both must be either Credit, Debit, or N/A. This can also be

found on BAl.org Cash Management Balance Reporting Specifications, page 10, or by referring to the table below:

Type Codes
001-099
100

101-399
400
401-699
700-799

900-999

Description

Account status type codes

Total Credits summary type codes
Credit summary and detail type codes
Total Debits summary type codes
Debits summary and detail type codes
Loan Summary and detail type codes

Customized Type Codes

Source: BAl.org Cash Management Balance Reporting Specifications, page 10

Customized type codes should fall within the following ranges:

Type Codes
900-919
920-959

960-999

Description
Account Status Codes
Credit Summary and Detail

Debit Summary and Detail

Source: BAl.org Cash Management Balance Reporting Specifications, page 11

For any codes between the 900-999 range that are continuing to fail, please reach out to HSBC support.
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Unking  Cade Type Mapping  Ears:

BANK TRANSACTION COOE * BEsCRITION AN DATA THRE CReDATJ DtwIT - L INACTIVE

89 Total Freight Fayment Credis Crode Creds

Sample data for BAI2 code 389

3  Save the Code Details

Once you have entered the missing BAI2 code information, click Save on the Format Profile.

IMPORTANT: NetSuite will attempt to re-import bank transactions, but they will not yet appear on the Match Bank Data

page. You will still need to retrieve the Statement IDs and contact HSBC Support with affected dates to request a re-sync.

Retrieving Statement IDs from Execution Logs

In the case of a failed import, you will need to retrieve Statement IDs from the Execution Logs from either the Connectivity Method or

the Transaction Parser prior to reaching out to our Support Team to resync transactions.

NOTE: NetSuite will only store 30 days' worth of Execution Logs and, by default, will only display the past 24 hours' worth of

logs.

1 Locate the Financial Institution
Navigate to Setup = Accounting - Financial Institution - List
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and click on the Name of the Format Profile you have created previously.
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2 Open Transaction Feed

On the Format Profile, under Connectivity Method, click the hyperlinked Bank Transaction Feed, and open it in a new browser

tab.

Under Transaction Parser, also click the hyperlinked Bank Transaction Feed and open it in a new browser tab.

Format Profile

E3 s

Primary Information

PROFILE NAME DESCRIFTION
My Bank Profile

PROFILE TYPE

Bank Reconciliation

CONNECTIVITY METHOD

My Bank Transaction Feeq fmm—
TRANSACTION PARSER

My Bank Transaction Feed “fm—
CREATED DATE

111612024

CREATED BY

Joanne Tong

[imacrve
FINANCIAL INSTITUTION
My Bank

LAST MODIFIED DATE
101642024

MODIFIED BY

Joanne Tong

Hyperlinked Connectivity Method and Transaction parser
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3 Locate Execution Logs

In both of the new tabs that were opened for the Connectivity Method and Transaction Parser, click the Execution Logs tab in

the sub-menu.

Plug-In Implementation + = Um CopywAccou
Back | Actions+

Firancalinstusen Connectrety Reoeasod

My Bark Tramsacson: Foed Detuy

wew e e oome  Tam uwen ormas AOMOE
eTiacsachonata  IDUXC4 S37am Joaws Twg  [sialecartid™ “occouetia™ o Temeaacions™13) Remove

Detug
Dotwg  gufiamacionData  WUAOZ S3Tam JoaweTog  Csiaiemertid™™ acoounist = oummTemnaactons” 0} Ramove
Detug  gufacsscionData  10UR03 S3Fam JoswnTg  [eisimemertid™ e ¢ SremiTransactonn’ 3 Ramove

Connectivity Method (Financial Institution Connectivity) Execution Logs

Plug-In Implementation & + Lst Copyohcoowt

B o | o

Fanamcaa eatasten Parser

- owar
Uy Bans Transacion Fees Jowne Torg

cusiomsari_mysark_rp_foes_gen_m Gui ke

ey e

vew TeE s owEr  TEE  mem cemas AEwonE
! Vew  Spen  geToesacsnCodes 120 S32am KamaTng  ended

2 Ve Splen  pMIacseOIs 0120 SN MawaTe  awte
3 ves  Spwen s 1 E3zem ssamaTong  snssd
O Vs  Dswp  panecwe R SR aaTing  Fatammensr = accountr * ramTrangactons™13) Remow
5 Ves  Dewy  pasom TR EIem SsaeaTing (UMY ot = e Tiansacons™) R
6 ves  Diug  passome TR ST JsarnaTeng  umMmenSI oot ~rmTrassachons” ) Remowe
TV Spwn  pwseow T

Transaction Parser (Financial Institution Parser) Execution Logs

The Statement IDs, Account IDs, and Number of Transactions should be identical between both the Connectivity Method and
Transaction Parser. Each row corresponds to a bank account linked with the new bank feeds service.

NOTE: The Connectivity Method (Financial Institution Connectivity) downloads bank transactions from
the HSBC Integrator. The Execution Logs here will display any errors relating to connectivity issues with
the HSBC Integrator.

The Transaction Parser (Financial Institution Parser) pushes the downloaded bank transactions from the HSBC Integrator
into the Match Bank Data page in NetSuite. The Execution Logs here will display any errors relating to missing BAI2 codes
or other formatting issues in the bank transaction data.
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Unable to see Execution Logs?

If you are unable to see any Execution Logs from the past 24 hours, you will need to add a Date filter as a Custom View. Please note
that any logs that are older than 30 days are not stored by NetSuite.

1 Customize View

From the Plug-In Implementation page that you were on for either the Financial Institution Connectivity or Financial Institution
Parser, click on the Customize View button.

Plug-In Implementation

Back Actions «

® = L Copywacoot

Financis mstiston Barpee

Click on Customize View
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2 Create Custom View

On the Customize Script Server Script Log Search Results page that just opened, rename the Search Title to [BANK] Bank

Feeds - Execution Log Dates .

Next, click on the Available Filters sub-tab.

List Search Copy toAccount More

Customize Server Script Log Search Results

Custom Default Script Notes View
B concol | | | Proview | | NewTempiste | | PivotRaport | | More Optons | | Actions~

Log Dates

(0],

Removeall  Add Multiple

Tywe

- o
o | BT D < bereUp | Move Do | MoveToTop | & o ToBorom
EZB conn | Prevew | NewTomiaw | | PhotRepont | MoroOpions | | Actons~

Rename the Search Title, then click on Available Filters

Click the dropdown in the last row of the table. Select a Date from the options.

Customize Server Script Log Search Results List Search Copy toAccount More

Custom Default Script Notes View
[ save [ Proviow  NewTemplate  PivotReport  MoroOptions Actions -

SEARCHTILE *
My Bank Bank Feeds

(o]

Removeall  Add Multiple

FuTER” SHOW IN FILTER REGION SHOWAS MULTLSELECT vseL TRANSLATION

Type Yes

| IS =
o R R e T

[ERR] s rmven vt s s opins | Acins-

Custom Default Script Notes View - filter by Date

Once you have added the Date, click Save.

This Custom View will now be available on both the Financial Institution Parser and Connectivity Method logs.
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3

Access the Custom View
Clicking Save will take you back to the Plug-In Implementation page.

From here, click on the Execution Log tab.

Plug-In Implementation
| = NS

Firancal inpttusen Parsar

Actions =

My Bk Fraracsan Fesd

4 Lt CopywoAcomt

s3zam

" Teansactions”:12) Remove

5% an 0 Remove

) Remowe

5Xam

5%2am

Date filter applied

There will be a new option under the View dropdown, which is the Custom View you have just created

View is selected, a Date filter will now appear.

. When the new Custom
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4 Locate Execution Log

Using the new Date filter, find the date the error occurred on. This should be the same date you are missing transactions for.

Once a date within the past 30 days has been selected, the table will populate with several rows containing Statement IDs,

Account IDs, and the Number of Transactions for every bank account linked with the bank feeds service for the selected date.

Plug<n Implementation * = s CopytoAccoun
Bl == | acom-

Firanca instusen Parac [

My Bark Trncsscsin Fesd Detugy

cstonacrol_mybank, 4 Foed_gen2 pa Cumant Rolo

e owEe  Ter vem pen
1 Vew  Smwm  gelmactonCooss  V1IZ0M  S32am Joamna Tong  anded
2 Vew  Gawm  gineaciorCoss  VIZ0M SI2am SaemaTong e
3 vew  Sewm  pamsaa I saan swens T w

Ostus  pansOan ramae sa2an ssaene Tong

ety parsaDite 13T saRam  Maeno Tang
Debuy  paraDae VIVEH BZam  Joasne Tang
Vew  Sysm  pameDua 13004 532am JoarnoTong  wried

Execution Log tab

Copy the contents of the whole table and paste into an email addressed to HSBC Support. Ensure the following is included in

your message
» Execution Log table contents (containing Statement IDs from impacted accounts)
* The date the import failed

* The date of the transactions that are missing

With this information, our HSBC Support will be able to retrieve your missing transactions and resync them as part of your next

morning's automatic import.

FAQs

v | want to change the time of day my transactions sync. How do | do that?

If you are on NetSuite 2026.1, navigate to the format profile of your financial institution record and look for the Import Schedules

subtab. There, you can adjust the frequency, start time, and preferred time zone for your automated imports.

v How many days' worth of data does Bank Feeds import upon initial setup?

You can choose exactly how many days of historical data to import (up to 60 days prior) by setting the Earliest Transaction Date
for Import during the setup process. If you don't set a date, NetSuite will automatically import up to your last 60 days of historical

transactions by default.
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v Canl change my "Earliest Transaction Date" after | set it up?

Once your format profile is saved and the first import runs, the date you selected is locked in. If you made an error, you will need

to unlink and re-link the bank account to select a new date.

v | set a future start date during setup, but | don't see any transactions yet. Why?

If you set a future date for your initial import, NetSuite will pause your data sync and wait until that exact date arrives to pull the

data. You will not see any transactions flow into the Match Bank Data page until that scheduled date occurs.

v Dol still need to download NetSuite's Bank Statement Parsers bundle to use Bank Feeds?

No, this solution does not require NetSuite's Bank Statement Parsers bundle. We recommend users keep this bundle installed so

the option to revert your bank feeds solution to the old one is still available in case.

v Since all bank accounts are now matched under one Format Profile on the Financial Institution, what happens if an import fails
on one bank account?

Import failures with Bank Feeds are rare. In the case of failures, NetSuite will not successfully sync transactions for all linked bank
accounts until any errors, such as missing BAI2 codes, have been resolved, and the HSBC Integrator has re-triggered a re-import.

Refer to the Troubleshooting section of this guide for more details.

v What are the differences in the data in Bank Feeds compared to the legacy Bank Feeds?

The new bank feeds use BAI codes, which provide more details for the transaction types. For example, previously, you would only
see debits and credits as transaction types. In the new bank feeds, you will see more detailed transaction types such as debits,
credits, ACH, transfers, fees, deposits, interest, payments, and checks.
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v Ifl need to do a manual import, what statement type can l use?
If you are utilizing Bank Feeds, you will only be able to use the BAI2 formatting option. Otherwise, your manual import will fail with

the error: "The file could not be imported because the date is not in the correct format."

CUSTOMER REFERENCE BANK REFERENCE
AABCOT1J006W0001 162718301248
20101 1119191001-0000000020191

B FILTERS
FROM DATE TO DATE
SR2024 a 2024
Proass SH0Ct B 0l FANGS UP 1 65 AyS. M T MIAGE Sxceds IS BMA, the "TO DATE™ will DO SUIOMABCARY Adjsted.
Export «
| totSute CSV
RIPT|
Bulk Data CSV EERg e
; crips dreort
‘Buik Dot BAIZ
802024 10945 pm CHECK

Select NetSuite BAI2

BAI GODE
195

478
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2.3.2.2. Setting Up Permissions (NetSuite)

Confirm User(s) Permissions

Go to Setup - User/Roles -» Manage Roles

N e _ Brendan Stewart
.!l M e Help e I ;- NGL Consulting - Administrator

Analytics Customization Documents T -

Viewing: Portlet date settings w  Person; Setup Manager

Company >
Accounting >
new release information, go to SuiteAnswers. Sales >

Manufacturing >

Marketing >

USER MANAGEMENT
on the menu it Support >

Manage Users
] Site Builder 2

New Manage Roles >
Import/Export >

Search | Show Role Differences

portlet. Users/Roles >

View Login Audit Trail
Go to Manage Roles
Under Manage Roles, select Edit on the role you would like to edit.
After selecting Edit, go to the Permissions tab - Setup tab.

Ensure the Permission, Financial Institution Records is defined at the level Full.

Permissions  Restictions Forms Searches Users Prgferences  Dashboard  Translation  History

Transactions=  Repgris+ I.al:- Custom Record =

PERMISSION” UEVEL
Accounting Lists (]
Custom Lists View
Deleted Records Ful
Log in using Access Tokens Ful
Maobilo Device Access Ful
Other Lists Edt
SOAP Web Services Ful
SuiteScript View
SuiteScript Scheduling Ful
IFirBﬂcial Institution Records. Full I

Financial Institution Records Check

Confirm User(s) Scripts
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Navigate to Customization — Scripting - Script Deployment.

For more information on Scripts, navigate to the product guide page, NetSuite - Installation - Plugin Access Management
Use the following filters:

* On the Type dropdown, select Suitelet

* On the API Version dropdown, select 2.1.

:.= Joyce Chou
-;-:I @ Hem @ Feedback ‘a’ NGL Consulting (ServOps

Setup Customization Commerce Support Fixed Assets
Customization Overview } settings « Personalize +

Lists, Records, & Fields >

Forms b

Scripting >  Scripts >
Workflow >  Script Deployments
Plug-ins >  Single Page Applications
Centers and Tabs >  Custom Tools

Script Deployment

Script Deployments Seripts

O FLTERS

+  SHOWUNDEPLOVED. TOTAL: 1

oEmoTID 0T VW © sTRIUS Time LAST MOCIPED
v £ | View cutomdopioy_gs_rpt_tesd 3 [ Gekdsuan Sacha Tranascton Fesd Corlig 2005 2.44 pon

Select Edit

Click Edit on customdeploy_hsbc_rpt_feed_s, HSBC Transaction Feed Config

Add employee roles by selecting the appropriate employee, department or role you would like to assign. Then, click Save.
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2.3.2.3. Adding Accounts to Bank Feeds (NetSuite)

Use this guide to add and configure Bank Feeds for new accounts. Bank Feeds must be enabled by following the Enabling Bank Feeds

(NetSuite) guide before completing the following steps to add new accounts. For example, you might have recently opened a new

bank account with the bank and recently added the accounts to the plugin.

NOTE: If your bank requires re-authentication to add new accounts, review the steps in Plugin Setup - Installation - Bank
Authentication.

Add Accounts to Bank Feeds

Once the bank representative confirms that the new accounts are added to the plugin and ready for bank feeds, please follow the

following steps:

1 Locate the Financial Institution

Navigate to Setup = Accounting = Financial Institution - List (or Search).

ports  Analytics Customization Documents RCTIT

~ Setup Manager
Accounting Preferences Company 3
Invoicing Preferences Accounting >
Inventory Management Preferences | Sales >
Inventory Costing Preferences Manufacturing >
Finance Charge Preferences Marketing >
Customize Fulfillment Email Support >
FINANCIAL STATEMENTS Intranet >
Payment Processing Profiles > Site Builder >
2021 _2 PayPal Accounts > | Import/Export >
List | Financial Institution >  Users/Roles >
. Search | TAXES Integration >

List Financial Institutions
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2 Edit Financial Institution

Click on the Edit button next to the existing Bank Feed's financial institution.

Financial Institution e s U e

Edit Financial Institution

3 Edit Format Profile

Select the Format Profile: Configuration tab and click the Edit button.

Financial Institution ol seen

Edit Format Profile
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4 Gotothe Account Linking

Select the Account Linking tab.

Format Profile

w Cancel

Primary Information
| inacTive

PROFILE NAME * DESCRIPTION

.Myﬂnnk Profile | FINANCIAL INSTITUTION
PROFILE TYPE * MyBank

Bank Reconciliation -
CONNECTIVITY METHOD
My Bank Transaction ..+ |
TRANSACTION PARSER *

My Bank Transaction ... -
——
Account Linking

Parser Configuration

Code Type Mapping

Connectivity Configuration

ACCOUNT TYPE LINKED GL ACCOUNT

BANK ACCOUNT

1000 Checking

MyBank Account 1

MyBank Account 2

Go to Account Linking tab
You will notice newly added account(s) are visible in the table. Now, click on the space below the existing Linked GL Account(s)

to show a dropdown.

In this dropdown, select the GL account that maps to this newly added Bank Account.
Repeat this step for all accounts you wish to enable bank feeds for.

Once all bank accounts have been linked, click Save.

5 Monitor Bank Import Process

From here, the next step is the same as what is described in the Enabling Bank Feeds procedure.

Enabling Bank Feeds (NetSuite)
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2.3.2.4. Excluding Duplicate Transactions (NetSuite)

Keep your imported bank data clean and accurate by excluding duplicated or unwanted transactions directly within NetSuite's Match

Bank Data page.

1 Go to the Match Bank Data

Go to Transactions —» Bank —» Match Bank Data.

ITransactions Lists Reports Analytics Customization

\e

=

Transactions Overview Viewing: Portl
Bank P A Write Checks >

Purchases > | Make Deposits >

Payables > | Transfer Funds > \formation,
Sales > | Use Credit Card >

Customers > | Reconcile Bank Statement

Employees
Commissions
Inventory

Manufacturing

> | Reconcile Credit Card Statement  ¢on,
> | Banking Import History >
> | Reconcile Account Statement >

> Match Bank Data > | Status

Go to Match Bank Data
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2 Match the Bank Data

Select the appropriate account from the dropdown menu.

Review the transactions under Imported Bank Data for any duplicated transactions and use the checkmark to select the

transaction.

Match Bank Data

BT Update Imported Bank Data Run Reconciliation Rules

EANK BALANCE

BALANCE A5 OF

R0R

n! Account Transactions (22

Total:
14808

AMOUNT

A70664
620239
463030
274012
688759

224676

AccoUNT + CuRRENCY SUBSIDUGRY
[1000 Checking - 1234 -] uso Honerzom Huldings inc : Honeycamb Mig.
ToBeMatched  Review  Extuded
imported Bank Data ¥ 8
forreienone < e ol o— 2
oare = e TAANNO.  auE euo
[ 1varome crem 6B ACH payment
[ thiares Debit 3540812 Wire payment
O 1anme Credic o421122ed,., ACH payment
(] amms  cres focas1 scH payment
[ 1Hiarzons Debit dalSedtac... ACH payment
[ nams et Sccancazo.. A payment
[ twamms  cebi a53dbas. ACH payment
] iuamme  pebic 922780061, Wire paymen:

794560

[ Transaction Types
] pare
1 anao?
0 amenz

[ ansamr

62017

0 sneamz
O ansamr
] sz

0 snezonr

= e

fournal
Check

Check

PayroilLiab...
Fayrollab. 2

Payroll Liab..

Payeil Lisk.

Payroll Liab.

Match the Bank Data

Autamated Cash Application  Reconcile Accaunt Statement =+

| arsa

Hoka Office Suppl.. 4509
Safety Net Securlty  451-0935
Carbray Insuranc... 48006331

Sten Invesiments

Califorria EOD
Inttrnal Bevenue . 467850628
Ingernal Revenue . 467859624

=l

3 Totakaso

294531
1ATBRY
15136

487605
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3 Exclude Transactions

At the bottom of the Match Bank Data page, you can review all transactions you have selected. After reviewing the selected

transactions, select Exclude.

Make Auto-Create Rule From Selected Transactions (2)

DATE TYPE TRAN NO. NAME
11/4/2019 Credit 62fb8ag3-b...
11/4/2019 Debit 3d54c081-2...

Exclude Duplicate Transaction

Total: 2

AMOUNT

-8,706.64

6,202.29

Once excluded, all excluded transactions can be found in the Excluded tab of the Match Bank Data page, if required.

Match Bank Data

Update Imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDIARY BANK
1000 Checking - 1234 - usb Honeycomb Holdings Inc. : Honeycomb Mfg.
To Be Matched Review Excluded
Imported Bank Data (C* | |
. Go ﬁ Total:
All Transaction Types ‘ ‘ or 1 of 2 H 14909
DATE = TYPE TRAN NO. NAME AMOUNT
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2.3.2.5. Disabling Bank Feeds (NetSuite)

To disable Bank Feeds for your banking institution, please follow these steps:

1 Go to the Financial Institution

Go to Setup = Accounting - Financial Institution - List.

s Analytics Customization Documents QLI Commerce  Supp

o Setup Manager )
Manage Accounting Periods > | Company >
PREFERENCES Accounting >
Accounting Preferences sales >
Invoicing Preferences Manufacturing >

Source scri|

2 remove the p Inventory Management Preferences | Marketing >
Inventory Costing Preferences Support >
Finance Charge Preferences Intranet >
Customize Fulfillment Email Site Builder >

lease set up thi
FINANCIAL STATEMENTS Import/Export >
Payment Processing Profiles > | Users/Roles >
PayPal Accounts > | Integration >

List Financial Institution > | Entity Bank Details >
Search | Taxes Records Catalog
Set Up Taxes
Nexuses >
Last Rec Bank Balance Balance As
v
3.11) $0.00  3/3/2022

Go to Financial Institution

2 Select the Financial Institution

On the Financial Institution you would like to deactivate, select Edit.

I Financial Institutions

VIEW Default = Customize View New Financial Instit
£3 FILTERS
OB R B & SHOW INACTIVES
EDIT | VIEW NAME & DESCRIPTION CREATED DATE
View MyBank 3/15/2022

Select Edit on the Financial Institution
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3 Deactivate the Financial Institution

Select the box next to Inactive and select Save.

Bank Feeds have now been disabled, and NetSuite will not automatically import transactions.

Financial Institution

Primary Information

FINANCIAL INSTITUTION * INACTIVE

MyBank

DESCRIPTION

Select Inactive Checkbox
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2.3.3. Cash Management

2.3.3.1. Managing Bank Accounts (NetSuite)

Access your bank account balances directly within your financial management software, using the Cash Management Reporting

features. Drill down into the details of every deposit, withdrawal, and transfer.

Follow this guide to learn how to view balances and transactions, and use bank data for reconciliation.

Viewing Bank Accounts

View account balances and transaction details across all of your accounts, all within NetSuite.

1 Navigate to the Bank Accounts page.

Go to HSBC Integrator - Reports -» Bank Accounts.

Here, you can view all of the bank accounts that you have connected with the plugin. The bank accounts that are shown to a

user depend on their level of permissions.

For instance, if a user is restricted to a subsidiary, they can only view accounts that are associated with that specific subsidiary

and not accounts belonging to other subsidiaries.

2 Select Account

Click on any account's name to view the Intraday and Previous Day Balances.

Netsuite 1,':{ FISPAN o D | Ot O fesinc & TINOE o e

O Kk f A Pumes FveStatosBank  Intemsl VendorMansgenent Tassiccons Lt Bepons Anics  Custominston  Docwments  Sewp Commerce  Seppon FhadAsen

BANK ACCOUNTS A% Five States Bank
Accounts Overview © {@ fvesess

View all of your company’s linked bank accounts, arganized by type: Select any account to see its balances and transactions

Deposit Accts.
Q| View: All Currencies v

PREV. DAY BREV. DAY INTRADAY INTRADRY
CTY  ACCOUNT + LEDGER BALANCE AVAIL. BALANCE LEDGER BALANCE AVAIL. BALANCE
&= ol g (mizy) $5363610 $51.348.10 $52636.50 45312340
() gl b, © & $90.208.28 $8956225 $80,498.00 $91,310.60
) Il O e $1216360 $10.563 60 31139910 $1312035
@ Dersonsl Cheching (25160 872.055.40 $71.565.90 §71.955.60 $72,010.20

"3“::"5,67“’\ £135,598.02 £134,350.00 £134.495.10 E135,515.25
ency: CGBP | Type: Savings

Intraday Balances (updated time bank dependent)

Previous Day Balances (updated time bank dependent)
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3 View Balances & Transactions

Bank Account Balances are displayed at the top of the page.

Bank Transactions that have been posted to your account are presented in the table further below. Use the date filters to help
narrow your search.

Account Balances and Transactions

You can see all settled transactions, debits and credits for the account.

To see additional details about a specific transaction, click View under the Details column.

Match Transactions for Reconciliation

Follow these steps to start matching bank data and reconcile your accounts.
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1 Enable Transaction Matching

Go to Setup - Accounting — Chart of Accounts (Click on the title).

Q ﬁ. © Hep @ Feedback 3

ﬂ LU Customization  Support Demo Framework  Fixed Asse

Setup Manager ~ sustom Tab
Company > | MANAGE GIL

Accounting > Chart of Accounts > | New
Sales > | Manage Accounting Periods > | Search
Marketing > | PREFERENCES

Support > | Accounting Preferences

Site Builder > Invoicing Preferences

Chart of Accounts

Select Edit on the bank account for which you would like to use the reconciliation feature.

Edit| View i Unappeied Expense Repats Non Posting

Ha
Eci| View Ho 134 Uncaiagerized Income incoma
Eoi | View Ho 18 Unrealzed Gainoss Othar Expanse
Eon| view Ha 12 Vendor Renum Autharzatons ‘an Posting
Eci| view Ha 145 Wik Orders Han Posting
Atw Ho 1 W1 BankAceout 1 Bank usp
No

Eat| v 2 002 Saveg Bank uso

Click 'Edit' to Open the Bank Account

Select the Use Match Bank Data and Reconcile Account Statement Pages box to enable this feature for the account.
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Account
1001 Bank Account 1

IR | cone | | Actions~

NUMBER * DESCRIPTION
1001 3]
NAME * NEXT CHECK NUMBER
Bank Account 1 10,001
SUBACCOUNT OF SUMMARY
¥ AT TG
- ¥ USE MATCH BANK DATA AND RECONGILE ACCOUNT STATEMENT PAGESI
Bank LANGUAGE
CURRENCY -
-
¥/ usE ACH
GENERAL RATE TYPE BANK NAME
Current -
CASH FLOW RATE TYPE ACH MESSAGE
Average -
INVENTORY BANK ROUTING NUMBER

¥ | REVALUE OPEN BALANCE FOR FOREIGN CURRENCY TRANSACTIONS

BANK ACCOUNT NUMBER

Use Match Bank Data and Reconcile Account Statement Pages

Then, select Save.

2 Enable Bank Feeds

Ensure that Bank Feeds have been properly enabled for your account. Once Bank Feeds have been enabled, you should be able
to see transactions coming into the Match Bank Data page daily. Transactions that settled the day before will be imported early
in the morning. If you do not set a custom schedule, NetSuite will default to a randomized time between 4 AM to 7 AM PST.

3 Confirm Transaction Matches

Go to Transactions —» Bank -» Match Bank Data.

Q| 5 @ Hep @ Feedback g~

m Transactions RG] Reports  Analytics Documents

Transactions Overview

| {
| Write Checks > i
Bank o
Make Deposits >
Purchases >
Transfer Funds >
Payables >
Use Credit Card >
Sales >
Reconcile Bank Statement
Customers >
Reconcile Credit Card Statement
Employees >
Upload File >
Commissions >
Reconcile Account Statement >
Inventory |
Match Bank Data > | St

tates) Releag
Manufacturina >

Go to Match Bank Data

Select the appropriate account from the dropdown, and your transactions will appear in the left column for matching.

Importing Bank Transactions inside NetSuite
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If you need to manually import transactions into NetSuite's Match Bank Data page, follow the instructions below. This process works

even if your bank feeds are already enabled.

1 Navigate to Bank Accounts
Go to HSBC Integrator -» Reports - Bank Accounts

Select the account you would like to access.

HetSuite (-'!l FISPAN a D OHep O feoack g KM

o s s . mame

O % f Acte Pomess FoStoaBank  Iniemal  VendorMansgement Traowctions Lits Mepoms  Anabytis  Customimation Docaments  Sewp  Commerce  Sepport  Fhued Assets

BANK ACCOUNTS.
- Five States Bank
Accounts Overview L2 ﬁ App Nome/Version

View all of your company’s linked bank accounts, organized by type: Select any account to see its balances and transactions.

Deposit Accts.
TOTAL: § G | View: All Currencies v
EV. DAY PREV, DAY INTRADAY INTRADRY
CTY  ACCOUNT + LEDCER BALANCE AVAIL. BALANCE LEDGER BALANCE AVAIL. BALANCE
% Business Checking ‘,_::325’ $5363610 $51.348.10 $52.636.50 $53123.40
(o) Shelimgtilasd v © i $90.208.28 $89.56225 $89.498.00 $91,310.60
(Y] Ei':':‘i‘;msiﬂ - $12163.60 $10.56360 $11.399.10 $1312035
@ Ferional Checking (- 25763) $72.055.40 $71565.90 $71.955.60 §72,010.20
B el T £135,598.02 £134350.00 £134.485.10 E135,515.25

Bank Accounts

2 ExportBAI2 or CSV File

Apply the appropriate filters, select Export, and select the appropriate export type. You should select BAI2 or CSV.

oYy Export | v

Bulk Data BAI2
Bulk Data CSV
NetSuite BAI2

NetSuite CSV

Export Options

NOTE: If the file does not download, make sure your pop-up blocker is disabled.
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3 Upload BAI2 or CSV File

Go to Transactions = Bank - Banking Import History — Upload File.

ITransactIons Lists Reports Analytics Customization Documents Setup Support

Transactions Overview Miewing;: Portlet date settings w
Bank > | Write Checks >
Purchases > | Make Deposits >
Payables > | Transfer Funds > vrelease information, go to SuiteAnswers.
Sales > | Use Credit Card >
€
Customers ? | Reconcile Bank Statement
Employees 2> | Reconcile Credit Card Statement the menu icon.
Commissions > Banking Import History > . Upload File
Inventory ? | Reconcile Account Statement > -
Manufacturing > | Match Bank Data toet
Upload File

Select Choose a file and select the file you just downloaded in the previous step.

Upload File

+) Manual Import @ Connectivity Plug-in

File Selection

Choose afile netsuite_transactions_csv-5_8_2020.csv ©

Import Options

Select a Financial Institution and connect your data to your mapped accounts and codes if Financial Institutions are set up. Otherwise,
import with a default parser.

Select a Financial Institution

© Import with a default parser (CSV, OFX, QFX, BAIZ, or CAMT.053) ¢ Rowtilpad the S tempkate
ACCOUNT *
I1OOU Checking bt I

Upload File

Then, select Import with a default parser, choose the appropriate account, and select Import.

NOTE: If you have selected a BAI2 file, you will not need to select your account, as the bank account information is already

present in the BAI2 file itself.
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match the corresponding data in the Chart of Accounts.

IMPORTANT: For the BAI2 import to succeed, the routing and bank account numbers in the BAI2 file's first three rows must

Localization Workflow Bank import Mapping

BAIZ

A DEAADN - M ICTEAER ACCO BT A |
03 RECORD - CUSTOMER ACCOUNT NUN

System Noles

Bank Import Mapping tab

To update the Chart of Accounts records:

* Navigate to the Chart of Accounts.
* Click Edit on the relevant bank account.

* Go to the Bank Import Mapping tab.

must be an exact match for what is in the BAI2 file.

* Ensure that Record 02 contains the routing number and Record 03 contains the full account number. This information

2701526
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2.4. Troubleshooting

2.4.1. FAQs (NetSuite)

Installation & Setup

Common Errors

Below is a list of common errors encountered during installation and plugin setup in NetSuite. Click on any error message to view the

cause and immediate troubleshooting steps for a resolution.

v "Setup required"
This error appears in a banner. You can see the banner on the bill payments or any of the plugin pages.
Reasons for error and what to do:

This error occurs if the plugin has not been fully connected by completing the connection wizard
Go through the wizard again and make sure the token IDs are present.

This error can also happen if you don't have currencies or the manage authentication field enabled.
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v "You do not have privileges to view plugin."

This can show up on various pages in the plugin where the current user does not have permission to access it.

To fix this issue, you must have a NetSuite Administrator or someone with permissions to configure scripts to assist you with the

following steps.

1 Navigate to Script Deployments

Go to Customization - Scripting = Script Deployments

2  Give Access to Suitelets
Use the following filters:
» Select Suitelet in the Type dropdown

e Select 2.1, in the API Version dropdown

3 Click Edit on each of the following script deployment Suitelets you wish to edit:

* HSBC Pay Bills

HSBC Paid Bills History

» HSBC Transfer Funds

¢ HSBC Transfer History

» HSBC Trans Checks (Positive Pay)

» HSBC Trans Checks History (Positive Pay)

° HSBC Balances & Transactions
4  Select the appropriate role, subsidiary, employee, or department you wish to give access to.

5 Click Save

v "Cannot find the SuiteApp on Search and says Limited Access on the SuiteApp"
If you encounter this, you will need to get in touch with a support agent. It is likely that your account either:

¢ Hasn't been whitelisted
¢ Has an incorrect Account ID

* Has a SuiteApp from a different environment

Common Questions

This list provides answers to common questions that arise during the installation process, to help ensure a smoother setup in NetSuite.
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v Do we need to update the plugin or will it auto-update?

The plugin will not auto-update, therefore you must update the plugin manually.

1 Navigate to Customization - SuiteCloud Development - SuiteApp Marketplace.

2 Find the Bank SuiteApp and click on the tile.

3  Click the Upgrade button in the top-right corner to begin the update.

v I've installed the bank plugin, but my colleagues can't see the plugin?
Permissions must be granted to non administrators.

Please refer to Plugin Access Management step in the Plugin Setup > Installation section of this Support Website.

v My NetSuite had a Sandbox Refresh and now | can't use the plugin. What do | do?

When a Sandbox Refresh occurs, you will need to complete the onboarding process again. Start by logging

into sandbox.fispan.cloud and completing the onboarding steps again.

Cash Management (Information Reporting)

Common Errors

Below is a list of common errors encountered when using the Cash Management (Information Reporting) products in NetSuite. Click

on any error message to view the cause and immediate troubleshooting steps for a resolution.

v "Bank accounts not mapping"
The error is likely due to one of these reasons:
* The system can't access or map the bank account because the information has not been entered into the NetSuite Chart of
Accounts.
o To fix this, first update the plugin.
o Then, check your login information before retrying the process.
* Bank account information entered does not match the backend setup.

« Different IDs and environments that we don't have access to.

v "Account Matching page doesn't load bank account information"
The error is likely due to one of these reasons:

* The connecting user in NetSuite lacks the required permissions (e.g., is not an administrator).
* The Consumer Key and Secret were generated incorrectly.

* There are no bank accounts currently configured in your NetSuite environment.
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v ".csv file is not downloading from the Balances and Transactions page"

You may have a pop-up blocker enabled on your browser. Please check if the pop-up blocker is preventing the download from

appearing, and then try again.

v "Account doesn't appear when using NetSuite’s reconciliation feature (Match Bank Data)"

It looks like the account you're trying to use isn't appearing when you use NetSuite's native bank reconciliation feature, Match
Bank Data.

This usually means the account isn't configured for reconciliation in your Chart of Accounts. You'll need to edit the account

settings to enable the reconciliation feature.

1 Go to Setup - Accounting - Chart of Accounts

2 For the account you need to reconcile, select Edit.

3 Check the box labeled Use Match Bank Data and Reconcile Account Statement pages.

4 Click Save.

After following these steps, the account should now be available when you use the Match Bank Data feature.

v "Manual Match Bank Data Import Failing: The file could not be imported because the date is not in the correct format."

If you are running into this error message when completing a manual import, select NetSuite BAI2 as your Export Format instead.

2 FILTERS

FROM DATE TO DATE
SR2024 a S/2024 [m}

Piusse seloct & dals range up 1o 65 days. M tho minge excesds his ki, the “TO DATE" wil be aulomascaly adjsted.

DESCRIPTION CUSTOMER REFERENCE BANK REFERENCE BAI CODE

CHIPS (REDIT AABCOTII0EW00D1 162718301288 195

CHECK| 20101 1111191001-0000000020181 475

Select NetSuite BAI2

Common Questions
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This list provides answers to common questions that arise when using the Cash Management (Information Reporting) features in

NetSuite.

v Why is my plugin no longer connected in the Production environment?

If you are logged in and the plugin is no longer connected, the NetSuite Production may have been refreshed. You will need to re-

establish this connection.

1 Loginto Production
Log in to sys.fispan.live and run through the wizard again.
2 Deactivate Plugin
If the plugin is still showing as Active or Connected, click on the three dots and select Deactivate.
If you have updated from a Bank plugin version that is older than 2022.2.0, the updated plugin SuiteApp will come with a
premade Integration Record.
3 Define New Token
On the Creating a New Security Token step, you will need to define a new Token ID and Token Secret.
Please refer to 'Create a New Security Token in the NetSuite = Plugin Setup - Installation section of this support site for
instructions on how to do this.
4 Revoke Old Tokens [OPTIONAL]
After creating the new Access Token, you may revoke the old ones associated with this Bank SuiteApp.
You can do this by following the steps below:
* Navigate to the homepage.
» Find the Settings box on the homepage. By default, this is located on the bottom left.
» Click on Manage Access Tokens.
» Click Edit beside the Token you wish to revoke.
» Click Revoke.
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v Why is my plugin no longer connected in the Sandbox environment?

If you are logged in and the plugin is no longer connected, the NetSuite Sandbox may have been refreshed. You will need to re-

establish this connection.

1 Loginto Sandbox

Log in to sandbox.fispan.cloud and run through the wizard again.

2  Deactivate Plugin
If the plugin is still showing as Active or Connected, click on the three dots and select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the updated plugin SuiteApp will come with a

premade Integration Record.

3 Define New Token
On the Creating a New Security Token step, you will need to define a new Token ID and Token Secret.

Please refer to Create a New Security Token of the NetSuite - Plugin Setup - Installation section of this Support Site for
instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]
After creating the new Access Token, you may revoke the old ones associated with this Bank SuiteApp.
You can do this by following the steps below:
* Navigate to the homepage.

» Find the Settings box on the homepage. By default, this is located on the bottom left.

* Click on Manage Access Tokens.

Click Edit beside the Token you wish to revoke.

* Click Revoke.

v Why is the Manage Access Tokens link not visible in the Settings box on the Home Page?
This is likely the result of Token-Based Authentication not being enabled on this NetSuite Company.

Please refer to Configure NetSuite Feature of the NetSuite - Plugin Setup - Installation section of this Support Site for

instructions on how to enable.

v Willl receive an error message if the bank feeds do not import?

No, the plugin itself does not send email notifications or support push notification messaging. However, the NetSuite admin who
set up the bank feeds for clients in NetSuite can receive email notifications from the native NetSuite account regarding successful
import or failure. Please contact your NetSuite administrator to resolve the issue.

276 /526 Created at Sep 22, 2026


http://sandbox.fispan.cloud/

m HSBC Troubleshooting

v For multi-entities, can the company name be unique per bank account?

Yes. Contact your bank and ask them to enter a unique Account Holder Name for each Bank Account using the details you
provide. If there is an entry in the Account Details -» Account Holder Name field, this name will appear on Vendor Payments;

otherwise, it will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments would appear as coming from ACME North or

ACME South, etc., based on the bank account used for the payment.

Accounts Payable

Common Errors

Below is a list of common errors encountered when using the Accounts Payable features in NetSuite. Click on any error message to
view the cause and immediate troubleshooting steps for a resolution.
v "You have entered an Invalid Field Value [###] for the following field: [account]."

This is an error generated by NetSuite when the subsidiary on the payee (i.e. Vendor) does not match the subsidiary the bill is

associated with.
Users are recommended to use the Subsidiary filter on the Pay Vendor Bills page when paying bills to a specific subsidiary.

Using the Subsidiary filter will also filter out Source Accounts that users want to use for bill payments in the Confirm Payment

window during the final step of making a payment.

v "There seems to be a communication error with the Bank APL."
This error can be seen on various pages in the bank SuiteApp, such as the Pay Vendor Bills page.

This error is likely caused by Multiple Currencies not being enabled on this NetSuite Company. To confirm whether this is the
case, please refer to Step 7 of the NetSuite - Plugin Configuration — Installation and Set-up section of this Support Site for how

to enable this.

If Multiple Currencies is already enabled, please check the NetSuite Execution Logs by following the steps below:

1 Navigate to Customizations - Scripting = Script Execution Logs
2 Select Allin the Log Level filter
3 Click the Date/Time column to reorder the table so that the most recent logs appear at the top.

4  Check the Script and Detail columns to see whether the error is related to the bank SuiteApp and where specifically the

error occurred.

If the error appears to be related to the bank SuiteApp, please reach out to HSBC Support with a screenshot of the above Script

Execution Logs.
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v Payments not batching

If you see this error, batching may not be enabled. Get in touch with HSBC Support for assistance.

v Address/Location errors when making payments

The Address must appear on both the Bill and the Vendor. If you have updated the Address on the Vendor already, NetSuite does

not automatically update the address on any open Bills for that same vendor.

You must go into the open bill(s) and update the address:

1 Go to the Bill record

2 Click the Billing subtab

3  Select the Vendor address in the Vendor Select dropdown field

4 Click Edit

5 Click Save

v "Payment request rejected because it failed uniqueness check. We suspect this is a duplicate payment."”

You're seeing this error because you're attempting to process a payment for a bill that has already been paid using the plugin.
Essentially, there is already a payment recorded against that bill's NetSuite Internal Bill ID. The system is preventing a duplicate

payment.

If you need to void the existing payment and then resubmit it, you must follow a specific process through the bank plugin. Please
refer to the Voiding and Repaying Bills page within the NetSuite - Vendor Payables section of this support site for detailed
instructions on how to properly void and repay the bill.
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v Custom records are not enabled

The bank payment plugin relies on Custom Records to function correctly. We use a custom record to create and track the bill

payment record for you.

If this feature isn't enabled, the plugin cannot create that necessary custom record. This prevents us from correctly marking bills

as paid, which ultimately stops you from using the plugin altogether.

Enable this feature by following these steps:

Hover over Setup

2 Hover over Company
3 Click Enable Features
4 Click the Suitecloud tab
5 Go to the SuiteBuilder section
6 Check the Custom Records box
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v "Please enter value(s) for: Department, Location."

This is an error generated by NetSuite when there is a mismatch between the mandatory fields required for a Bill in comparison to

a Payment. The error may appear if you try to pay a bill under a different subsidiary than your source (disbursement) account.

To resolve this, follow these steps:

1 Go to Transaction Forms

Navigate to Customization —» Forms - Transaction Forms.

ICustomization Documents Setup Commerce Suppo

Customization Overview

Lists, Records, & Fields >

Forms 2 | Subtabs >
Scripting > | Entry Forms
Workflow > Transaction Forms

Navigate to Transaction Forms

Click Edit beside the Bill form you typically use and that is marked as Preferred.

Custom Transaction Forms

& FILTERS

FROM BUNDLE

0O ®

EDIT

Customize

v
[=) ‘ SHOW INACTIVES Bil — Picking Ticket v €< > TOTAL: 99
(i) Upgrade Checkiist
NAME FROM BUNDLE TYPE a SCRIPT LIBRARY SCRIPT PREFERRED

Standard Vendor Bill Bill

Z - Vendor Bill Bill

Click "Edit" for a Preferred Bill form
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2 Locate Department and Location

On the Custom Transaction Form page for the selected Bill form, click on the Screen Fields = Main sub-tabs.

Custom Transaction Form List

Cancel Move Elements Between Subtabs | Change ID Actions =

NAME *
2 Vendor Bil

EMAIL MESSAGE TEMPLATE
Default Email Template -

D ¥ ALLOW ADD MULTIPLE
custform_101_t1440478_270

INACTIVE
e ' STORE FORM WITH RECORD

¥ FORM IS PREFERRED
PRINT TEMPLATE

‘Standard Vendor Bil POFHTML Template v
EMAIL TEMPLATE
‘Standard Vendor Bil POFHTML Template v

Tebs  ScreenFields Actions Sublists  SublistFields CustomCode Roles Linked Forms History
==

Custom«  Landed Cost+ Quality Approvals+  Quote s+ o Schedules EET+ MyBanke FLSPAN+ Expenses®

Move To Top Move To Bottom New Field
SANE
coLumN ROWAS
LaseL SHOW  MANDATORY  DISPLAYTYPE CHECK BOX DEFAULT DESCRIPTION BREAK  SPACE BEFORE PREVIOUS
Vendor Normal - Entity
“ Department Normal - Department
Location Normal - Location vl

Department and Location fields on Bill form
Find the Department and Location fields and make note of whether they have Show and/or Mandatory enabled.

If Department and Location cannot be found under the Screen Fields list, check the Sublists sub-tab.
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3 Match Bill Form and Bill Payment

Navigate back to the Transaction Forms page, and click Edit beside the Bill Payment form you typically use and that is

Preferred.

Custom Transaction Forms

& FILTERS

FROM BUNDLE

v
R B SHOW INACTIVES Bill—Picking Ticket w < > TOTAL: 99
1) Upgrade Checklist
EDIT NAME FROM BUNDLE TYPE a SCRIPT LIBRARY SCRIPT PREFERRED
Customize Standard Bill Payment Bill Payment

Z - Bill Payment Bill Payment

Click "Edit" on a "Preferred" Bill Payment form
On the Custom Transaction Form page for the selected Bill Payment form, click on the Screen Fields - Main sub-tabs.

Like with the Bill form previously, find the Department and Location fields. Check if Show and/or Mandatory is enabled and

whether they match the Show and Mandatory selections on the Bill form.

Custom Transaction Form

m ‘ Cancel Move Elements Between Subtabs Change ID Actions v
NAME * HTML LAYOUT ADDRESS
Z - Bill Payment Standard HTML Payment Voucher Layout

D DISCLAIMER
custform_136_t1440478_270

TYPE
Bill Payment

PRINTING TyPE O ADVANCED @ BASIC
PDF LAYOUT

Standard Payment Voucher Layout v

LOGO

COLUMNS WIDTH LAYOU

INACTIVE
¥| FORM IS PREFERRED

Tabs  Screen Fields  Actions Sublists  Printing Fields ~ Custom Code  Roles  History
e

m Custom+  Quality Control+ Approvalss Quote Approvalss SO Approvale Schedules EFT+ MyBanke FLSPAN<

Move To Top Move To Bottom | | New Field
LABEL SHOW MANDATORY DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION
Payee C4 v Normal v Entity
Department v Normal - Department
Location v Normal v Location

Department and Location fields on Bill Payment form

Make the appropriate changes on the Show and Mandatory fields on Department and Location on the Bill Payment form to

match the same field selections for Show and Mandatory fields on Department and Location on the Bill form.

Common Questions

This list provides answers to common questions that arise when using the Accounts Payable features in NetSuite.
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v Can | pay multiple invoices in one payment rather than making a payment for each invoice?

Yes, you can enable this feature by going into the Vendor, selecting Edit, and ticking the box for Group Bills for Payment under

the Bank tab. This feature will group all selected bills for a single vendor into one lump sum payment.

v Why does the Payment Status of a failed bill stay as Processing?

This Processing status can take between 3 to 4 business days to clear, even if the bill payment has failed. If the bill appears again

on the Open Bills tab on the Pay Vendor Bills page, you may safely retry this bill payment.

v Why is my bill still open in NetSuite even though | processed the payment and received no error message?
If your bill remains open after payment, check these potential causes:

* The required SuiteApps, either the Entity Bank Details SuiteApp or NetSuite's Electronic Bank Payments SuiteApp, may not be

installed. Verify their installation status.

* Your current role might lack the permissions needed for the bank plugin or associated scripts. See the Plugin Access

Management and NetSuite Role Permission steps in the NetSuite - Plugin Setup - Installation section of our website.

* You may be attempting to pay a bill that is locked because the relevant Accounting Period has already been closed.

To find out if the bill/account is locked:

1 Open the bill in question
2 Click the Open Bills tab

3 The bill will have a lock symbol on the top left corner if the bill is locked,

If the relevant Accounting Period is closed, you should reopen the Accounting Period by following these steps:

1 Go to Setup - Accounting » Manage Accounting Periods

2 Click Edit on the Accounting Period and enable the Allow Non-GL Changes option.

Your AP team might have some internal controls over the above Accounting Period steps.

Please refer to the Failed Bills page on the NetSuite = Troubleshooting section of this support site for more details.

v How do | store my vendor payment information?

Download our free NetSuite SuiteApp, Entity Bank Details. If you cannot find it on the SuiteApp Marketplace, please reach out to
HSBC Support as your NetSuite ID may need to be whitelisted for access to download this SuiteApp.

v Why doesn't my account appear in the Source Account drop-down menu on the Pay Vendor Bills page?

Applying this Subsidiary filter on the Pay Vendor Bills page impacts what Source Accounts are available, as the Source Accounts
must be tied to the selected subsidiary. If no Source Accounts are linked to this subsidiary, no Source Account will be displayed.
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2.5. Release Notes

2.5.1. Release Notes (NetSuite)

The NetSuite plugin releases updates to the ERP bundle with new fixes, features, and improvements. To learn how to update your
bundle visit: Updating the SuiteApp (NetSuite)

Coming Soon!
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2.5.2. Entity Bank Detail Release Notes

To learn how to update the Entity Bank Details bundle visit: Update Entity Bank Details Bundle (NetSuite)

2026

NOTE: These updates are part of our September 2026 release. While you may see these features documented in our guides

earlier, please note that all changes will officially go live on September 16, 2026.

September 2026
2026.6.0 - September 16, 2026

General improvements and bug fixes.

August 2026
2026.5.0 - August 12, 2026

General improvements and bug fixes.

July 2026
2026.4.0 - July 15,2026

General improvements and bug fixes.

June 2026
2026.3.0 - June 10, 2026

General improvements and bug fixes.
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3.1. Plugin Setup

3.1.1. Pre-Onboarding Checklist (Intacct)

Prior to beginning installation, please follow the below steps to ensure that the installation process runs smoothly.

An onboarding call may be optionally scheduled by your HSBC representative to support with installation and any missed pre-

onboarding steps may result in the onboarding call being canceled and rescheduled.

Bring a Sage Intacct Administrator

The installation process will require your Sage Intacct Administrator to be present as they will need to enable a number of settings,
create a web service user, install the plugin, and assign various permissions. You will also need an HSBCnet System Administrator

when connecting your HSBC accounts.

Enable Platform Services

Ensure that the Platform Services module has been enabled on your Sage Intacct environment. This module allows third-party

applications, such as the HSBC Integrator to be installed in your Sage Intacct environment.

The Administrator of the ERP should see Platform Services on the menu bar.

Dashboards >
Company >
Order Entry >
General Ledger >
Accounts Payable >
Accounts Receivable >
Cash Management >
Reports >
Additional Dimension >
Allocation Management >
Fixed Assets >
Purchasing >
Time & Expenses >
Projects or Grants >

Inventory Control >

If an Administrator is not able to see Platform Services, please contact your Sage Intacct Account Manager to enable Platform

Services on your account. You will not be able to onboard on the plugin without the Platform Services module.

Enable Web Services Users
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Enabling the Web Services feature on your Sage Intacct account is required to allow the plugin to communicate with your Sage Intacct

environment.

1 Go to Company = Admin tab - Subscriptions.

cuBIT

Al Applications ¥
Intacct .
Dashboards > Setup Admin Overview [4'
Reports >

Users, roles & groups

| ® External authorizations
Cash Management
External users

General Ledger >

® Groups
Accounts Payable > @® Roles
Platform Services > Try a role »
Accounts Receivable > @ Users
Order Entry . ® Web Services users
Dimensions 3 Subscriptions o7

Go to subscriptions

2 Confirm that Web Services is enabled, then select Done.

3 If they are not, select the toggle to enable Web Services.

* fat Company

Subscriptions

Applications  Custom packages

Web Services

m Post and retrieve information using Intacct's XML Gateway from external ‘3
[ ender are required to access the XML
Gateway. For i ion on using Web Services, visit intacct.com

Green toggle indicating that Web Services is enabled

Enable Banking Cloud

To utilize the Bank Feeds product, the Banking Cloud will also need to be enabled.
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1 Go to Company - Admin - Subscriptions.

2 Confirm that Sage Cloud Services are enabled. If they are not, select the toggle to enable Sage Cloud Services.

3 After enabling Sage Cloud Services, hit Configure, and confirm that the Enable Bank Feeds functionality is checked.

Configure Sage Cloud Services

Company information

Company 1D Company name

FILSPAN MPP-Green Appie Intacet MES.

iy .

‘mho@fispan.com Subscribed

Enable functionality About subrscribing entities to Sage Gloud Services @

Entity ID Entity nama Status

1w Tewas #10 Subscribed
2 20 Mano #20 Sutiscniben
a a Florida #40 Subscribed
4 B Canformey 130 SuBscntos
5

Em Entity 5788) Subscribed

Enable Bank Feeds

4  Then select Save.

Enable ISO Country Codes

Enable ISO Country Codes to ensure that bills can be properly processed with a standard currency code. If you have custom currency
codes, we will not be able to properly process the payment.

1 Go to Company.

291 /526 Created at Sep 22, 2026



m HSBC Plugin Setup

2 Under the General Information section, confirm that ISO Country Codes is checked.

Company information

General information Security  Accounting  Schedules

~» Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

v/| Use ISO country codes @

Tax ID

Enable ISO Country Codes

3  Select Save.

Disable Payment Approvals Inside Intacct

This section is required only when using the Payables feature.

The plugin does not support Payment Approvals inside Intacct. If you leverage Intacct's payment approval currently, we strongly
recommend moving that process inside the bank approval portal.

Continuing to use that process increases the chances that a bill stays open inside Intacct even though it has been paid already.
Navigate to the Intacct Approval Process (Informational) section of the product guides for more information.

Confirm Sandbox Testing
TIP: Speak with a HSBC representative if you wish to enable a Sage Intacct Sandbox environment.
If you will use the Payables feature, custom workflows, scripts, or any third-party applications or plugins, we recommend testing in an

Intacct Sandbox environment before moving to Production. This essential step ensures a smoother transition into the plugin and helps

prevent disruption to your service.

Please refer to the Sandbox Checklist (Intacct) page for a number of suggested scenarios to test.

NOTE: After completing the steps above, proceed to Step 1in the installation guide to begin installing the plugin.
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Review Custom Fields

The plugin requires at least 14 custom fields to be available to install within Intacct. Please ensure you have at least 14 available
custom fields to successfully install the plugin.

This requirement is due to Intacct's limit of 100 custom fields. If further support is needed in identifying which custom fields can be
removed, you should reach out directly to your ERP Consultant. Your consultant can provide guidance on the purpose of each field

and whether it can be deleted.

To review your current custom fields:

1 Navigate to Platform Services - Custom Fields
2 Check the existing fields under Object: AP Bill.

3 Identify any unused or redundant fields that can be deleted.

Confirm Hardware & Software Requirements
Browser support (minimum versions):

e Chrome: 65
* Firefox: 66
e Safari: 12
* Edge: 79
Operating systems (minimum versions):
* Windows 7
* macOS - El Capitan

Minimum screen resolution:

* 1200x800px
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3.1.2. Installation

3.1.2.1. Step 1: Enable Web Services

To get started, please contact your Sage Intacct Account Manager to enable Platform Services on your account.

Once you have done so, follow the steps below to enable the Web Services feature on your Sage Intacct account. This is required by

Intacct to install a third-party application.

1 Go to Company - Admin tab — Subscriptions.

CUBIT

A Applications ~

Intacct

Dashboards > Setup Admin Overview [’

Reports >

Users, roles & groups

@ External authorizations

Cash Management >
External users

| Led >
General Ledger ® Groups
Accounts Payable > @ Roles
Platform Services > Try a role »
Accounts Receivable > @ Users
Order Entry . ® Web Services users
Dimensions 2 Subscriptions 77

2 Confirm that Web Services is enabled, then select Done.

R Q Search

Subscriptions

Applications  Custom packages

Web Services

:’k Post and retrieve information using Intacct's XML Gateway from external c
. sender are required to access the XML
Gateway. For ion on using Web Services, visit intacct.com
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3.1.2.2. Step 2: Invitation Email

You should have received an invitation email with links to install the HSBC Integrator and easy-to-follow instructions for installation.

Tt Fisean D ionsanking

Hello,

Welcome to the
HSBC Integrator

Powered by FISPAN

You are receiving this email from FISPAN as you have requested to use HSBC Integrator.

allows you
package. This connection is powered by FISPAN, seamlessly integrating with your HSBC
Innovation Banking products to create a direct connection between your chosen bank

d selected accounting you visbilty into your balances
and transactions, direct bank feeds for reconcilation and streamlined payment initition for
your vendor bills

How to get started:

@ 5t o tttocir atbencaton MR s o prfrd b A

¥ package: Click nstal 9
software package.

© oot comcity o et i ot iy
ey i s i Flo o ey o ot

Invitation Email
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3.1.2.3. Step 3: Registration & Login

Register & Login
1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the HSBC Integrator Portal. Create your login

credentials and select Create Account.

‘Welcome to the Five States Connector
owered by FISPAN

e enter your information 1o create your account

Last Name

Adams

Email ©

jdoe@my-company.com

Password

Confirm Password

unt? Login >

NOTE: The password you create here will be used every time you want to access the HSBC Integrator Portal. If you need to

update it later on, you have the option to use the Forgot Password option.
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2

Login to Your Account

Once registered, you will be redirected to the login page. Your username and password are unique per environment, and you will

have separate logins between Sandbox and Production.

NOTE: The Sandbox environment is used as a testing or UAT environment. For Sandbox users, please refer to the Sandbox

Checklist for test scenarios.

E HSBC Imegrator

Welcome back!

a demo today

From the welcome page, you'll be taken to the login page. Enter your username and password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.

The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA) setup.

You have the option to select various methods of MFA.

Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enroliment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click Try

Another Method.
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2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

7

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

’, Enter the 6-digit code

Continue

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in a
safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.

it

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

S RE9

Copy code

E] | have safely recorded this code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email) instructions are available here: Setting up Multi-

Factor Authentication (Intacct).
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3.1.2.4. Step 4: Select ERP

Select Install on the Intacct ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps

Connected Apps
Please start by installing your desired app under Discover More beio

Discover More

Sa0€ |ntacct
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Installation

3.1.2.5. Step 5: Overview

The first page of the installation wizard provides a brief summary. Before you continue, you must review and complete the pre-

onboarding checklist.

When you're finished, click the toggle next to "l have completed the pre-onboarding checklist." This will activate the Get Started

button.

To proceed to the next step, click Get Started.

Welcome to the plugin installation
wizard!

Setup a live conneetion between your ERP and FISPAN with this wizard in 10-20 minates. Before

continuing. please ensure that you have completed the pre-onbearding checklis!
Far a smacther installation pracess, we advise having this wizard apen on one
monitor af side of your screen, and your ERP enviranment on the other,

ot support guides or send us feedback
you!

Select Get Started

Close
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3.1.2.6. Step 6: Onboard Your Bank Accounts

In this step, the HSBCnet System Administrator will need to be authenticated via a secure link. The System Administrator will select the

account(s) intended to be connected with the HSBC Integrator.

IMPORTANT: If you skip this step, you won't be able to onboard your bank accounts to the HSBC Integrator.

1 Connectto HSBC

Click on Connect to Bank, and it will open a new window for you to log into HSBCnet.

Once redirected, click Continue.

pd Hsec

2 Authenticate with your HSBCnet Credentials
Now you will be asked to authenticate using your HSBCnet credentials. You need to be a System Administrator.

Once logged into HSBCnet, you will be presented with bank accounts eligible for connectivity.
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3 Select the Bank Account(s) and Authorize the Connection

Check the box(es) next to the account numbers that you want to connect with your HSBC Integrator. Check the box in the
Declaration section to confirm your authorization.

Then, press Continue.

Data-sharing / services
9

After you select the accounts, a review screen will appear. Once you've reviewed them and you are happy with your selections,
please click the Confirm button.

After you authorize the accounts, a confirmation screen will appear. You can then return to the installation wizard.
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3.1.2.7. Step 7: Permissions

To establish a connection between your bank and Sage Intacct, you must agree and grant access by toggling the slider.

ERP Permissions

Once completed, click Next.

To display account balances and transaction information, the plugin requires read access to Intacct financial data but only modifies its
own designated custom fields.

NOTE: Your permission list, found in your ERP, may contain more fields than the example shown.
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3.1.2.8. Step 8: Web Services Authorization

Authorization to the Web Services feature should be done in Intacct using the following steps.

1 Goto Company

Company - Setup -» Company.

CUBIT @uHEER
ol Applications v
Dashboards > Setu i
Intacct g pelralg
~  Reports >
Company
—— Cash Management >
y | @ Contacts
General Ledger > firpoit dés
Accounts Payable > My preferences
Platform Services > @ Entities
Accounts Receivable > Inter-entity account mapping
Order Entry > Settings
Dimensions >

® Contact tax groups
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2 Authorize Web Services

Under the Security in the Web Services Authorizations section, click Edit at the top right and then click Add to add each of the

following Sender IDs:
ajax

FI.SPAN MPP

w ) Company

Company information

Q Search

[ Save “ Cancel H More actions

General information Security  Accounting Schedules

~ Web Services authorizations

Sender ID

1 ajax
2 FLSPAN MPP

Then, click Save.

NOTE: The Sender IDs are case-sensitive.
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3.1.2.9. Step 9: Create Web Service User

To ensure that the plugin is able to communicate with Sage Intacct, a Web Service User needs to be created in Intacct before

continuing with the next step.

1 Goto Web Service Users

Go to Company - Admin tab -» Web Service Users.

a Company v

- MyBank 7

== b Al Setup Admin

fac Dashboards > p———
Reports 2 Users, roles & groups

@ External authorizations

General Ledger B External users
Order Entry 5 ® Groups
Role
Accounts Payable > i
Try arole >
Accounts Receivable >
® Users
trol >
Inventory Contro @ Web Services users b
Time & Expenses >
e s Subscriptions
Purchasin >
o1 %
Platform Services >
User Defined Dimension >
Budgets >
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2 Add New Web Service User

Select Add to create a new Web Service User, then fill in the required fields:

» User ID: Anything that will help you easily identify your users.

* User type: Business

* Admin Privileges: Full

» Contact Name: Associate this Web Services User with a Contact of your choosing

* A  Company

Web Services user information

User information User entities User departments  User territories
User D * Last name
Usarmame First name
Account email address * Primary email address @
Status Admin privileges * @
Active ~ off
Usertype © el
& Business & Full
Employee
Project or Grant manager
Platform

CRM

Contact name * @

Create Web Service User

NOTE: An alert will appear, stating: "Check license availability before adding users."

It is recommended to validate this with your Sage Intacct representative.

Please note that the Contact selected within the Contact Name field must have a First and Last Name.

If you do not already have a Contact to choose from, you may create one by clicking on the drop-down, then Add.

Contact name * @

Add View Find
ABC Office Supplies .
ABC Office Supplies/test(VV100)

Able Courier

Adam & Frost, LLC

Adj Test(VV138)

admin

ADP

ADP - FSA

ADP - Retirement Services

Add a Contact, if one is not available
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After clicking Add, fill in the following fields on the Contact Information tab of the Contact Information window:
* Lastname
* First name
* Primary email address
* Suggested contact name
e Printas

Contact information

Contact information ~ Mailing information  Additional information

Last name

First name

Middle name

Prefix

Primary email address
Primary phone

Company name

Suggested contact name *
Printas *

Status

Active v

Contact Information window

Then, click Save.
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3 Complete Web Service User Form

On the Web Services user information page, the following fields will be auto-populated from the chosen or newly created
Contact.

* Last Name
* First Name
+ Email Address

sage INtacch NFP Give.com
* @A  Company -

= Web Services user information

User information User entities User departments User territories

UserID * Last name
joanneWsu tong
Usomame First name

joanne

Account email address * Primary email address @

Admin privileges * @

Status o
Aolhe; i Limiteg
User type @ * Full

® Business
Employes
Project or Grant manager
Platform
CRM

Contact name * @
joanne

Completed Web Services User form

Then, select Save.

NOTE: You will receive an email from Sage Intacct with the credentials. We recommend saving the Web Service User

credentials as they are required in the installation wizard.
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3.1.2.10. Step 10: Enter Web Service User Credentials

Return to the installation wizard and type in the credentials you received in the previous step.

Authentication

Time te configure your phugin!
Plessa eose

0 st the Web Strvice str credentals and HOT your Suge intacct bogin credentiats for this step

Then, select Next Step.

IMPORTANT: Please make sure you use the Web Service User credentials and not the Sage Intacct login (normal user)

credentials.
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3.1.2.11. Step 11: Install Plugin

This next step guides you through installing the plugin with the installation wizard.

1 Install the Plugin

Select the Start Automatic Install button.

Install the Plugin

AN

TITTTTTRT

This will automatically install the plugin for you.
If the installation fails, a clear reason for the failure will be provided.
Occasionally, the application may fail to install due to the unavailability of Sage Intacct servers.

In such cases, we recommend a manual installation by downloading the XML file from the error page and then placing it inside

Intacct's Platform Services — Applications - New Application.

2 Successful Install

After the application has been successfully installed, click on Next Step.

Manual Install

If automatic installation fails, you can manually install the plugin by downloading the plugin XML file using the link in the installation
wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the XML file.

Once the XML file pops up, save it to your computer.
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2 Goto Applications

In Intacct, go to Platform Services - Applications.

My Bank Pay v
My Bank Pay > All
Budgets >
Global Consolidations > @ Custom reports
Dashboards ’ @ Printed doc templates
Company >

© Objects
Order Entry s

Object from spreadshest

General Ledger bl
Accounts Payable 3 Object customization
Accounts Receivable > ® Custom fields
Cash Management 5 Custom views

@ Smart Events
Reports >

@ Smart Rules

iti | Dimension b1

il ol @ Smartlink Clicks
Fiation Setvices B © Smarink Fetches
Allocation Management b3
Fixed Assets >
Purchasing >

Ove

@ Hosted files

Installed components
@ Menus

Triggers

Install application

Customization tools
Catalog
@® Custom packages

Go to Applications
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3 [nstall From XML

Then, select Install from XML.

i
i
i
f
i
{

i
IEER

g
H

Select Install from XML

Upload the application XML file by selecting Choose File.

Select the XML you just downloaded from the installation wizard, and click Install.

LY |

314 /526

Created at Sep 22, 2026



4P HsBe

3.1.2.12. Step 12: Set Permissions for a Role

Now that the plugin has been installed, you can start assigning permissions to your roles in Intacct by following these steps.

1 GotoRoles

In Intacct, go to Company - Admin tab - Roles.

CUBIT @UEEERE
ﬂ{f Applications M
e Dashboards > Setup Admin
~  Reports >
® External authorizations
—— Cash Management >
T External users
>
General Ledger ® Groups
Accounts Payable > @ Roles <
Platform Services > Try arole 4
Accounts Receivable > @ Users
- Order Entry 5 ® Web Services users
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2 Assign Permissions

On the newly added role for the HSBC Integrator, select Subscriptions.

Wholesale Distribution ® & Uy HepaSuppont
* @A  Company . Qseach M

Roles

Al Mamgeviews+  Advanced fters  Cloar al e

a-1701n

Namo = Doscription Role for user on

Vi ‘SYS:Enterprise-ROLE-FOR - Moduie: 1 SYS:Enterpriso-ROLE-FOR - Modue: Enterpisa Tryrole

Vew Enterprise Ty.le

Select Subscriptions

Select Permissions to enable each of the following permissions:
» Cash Management: Checking Accounts (List, View), Savings Accounts (List, View), Credit Card Accounts (List, View)
* Accounts Payable: All Permissions to the HSBC Integrator pages

» Company: Transaction Currencies (List, View), Entities (View), Funds/Locations (View)

General Ledger: All Permissions to the HSBC Integrator pages

HSBC: All Permissions

Wholesale Distribution

*® @ Company
::SYS::Enterprise-ROLE-FOR - Module: HSBC Integrator - Roles subscriptions
Appicaton or modue Pormessions

Agministration

Company

Gash Management Permessions

General Lodger Parmissions

Accounts Payable Parmissions

Platform Services Permissions

Accounts Receivable Permissions

Ordler Entry

Gonsoldation
0 Fixed Assets Management

Time

B HSBC integrator

List of Sys Enterprise roles

316 /526 Created at Sep 22, 2026



4P HsBe

Installation

them the following permissions:

* General Ledger: All Permissions

HSBC: All Permissions

Web Services Users

* Accounts Payable: All Permissions

» Company: Transaction Currencies (List, View), Entities (View), Funds/Locations (View)

sage Intacct web sewices bemo

2 admin  Help & Support

Al

UserID ~

Edt View emel 1035

Edit View iuser

Then, select Save.

Common Errors

Clear al fiters

User name. Admin privileges

XML Gateway

Int User

List of web services users

Groups

Groups

(1-20f2)

Delete

Delste

If you do not use roles inside Intacct, simply head over to the users and web service user, click Subscriptions, and grant

» Cash Management: Checking Accounts (List, View), Savings Accounts (List, View), Credit Card Accounts (List, View)

If you receive an error message, please confirm that you have granted the appropriate Cash Management permissions to the Web

Service User's role subscription.
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Account Matching

(D) There wam an ervor laading bank sccoums. Close s 10 retey|

Drag and drop the ERP Account (ieft columa) 1o the appropriste Bank Account (nght columa) Only the matched sccounts can be uted within your plugin 1f you would preder 10 Ut
allows you to toggle between interfaces.

@ Switch To Dropdowns.

ERP Accounts Bank Accounts

umber

I('s & bit empty here. it's & bt empty here

Account Matching - "Error loading bank accounts" error message

You may receive an error like the following: "You do not have permission for the API operation READ_BY_QUERY on objects of type
trxcurrencies."

www-p02.intacct.com says

Error: You do not have permission for AP| operation READ_BY_QUERY
on objects of type trxcurrencies [Support ID:
JXpV7EBO37%7EY2ptPPOh2xm-ATFWLVYXdWAAAAQ]

You do not have permission for the APl operation READ_BY_QUERY on objects of type trxcurrencies.

This error means you need to adjust the role permissions for the user who encountered the issue. This affects the user
role/permissions and NOT the Web Service User.

For the affected user, please navigate to their role permissions and add the following: Company - Transaction Currencies (List,
View).
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Company permissions for alissa

Contact tax group

Attachment folders

Attachments

Memorized reports

Report groups

Transaction aliocations

Dashboard

Transaction currencies

Exchange rale lypes

Exchange rate

Cover letters.

Cloud storage:

O List

O ust

O uist

O ust

O List

O List

O List

B List

O ust

(O uist

O List

O List

[ view

O View

[ view

0 Add

0 view

[ view

[ View

& view

O View

[ view

[ View

0 view

[ Add

O Add

[ Eatt

O Eait

O Ada

[ Add

[ Ada

O Add

[ Acd

[ Add

[ Ada

O Edit

O edit

[ Delete

(] Delete

O ean

O edit

O Edit

O Edit

O edit

O gait

O edit

O Ean

O Delete

O Delete

) pelete

[ Delete

0 Delete

O Delete

O pelete

O Detete

[ Delete

0O pelete

&~ %

Adding Transaction Currencies permissions
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3.1.2.13. Step 13: Assign Role to Web Service User

In Intacct, go to Company - Admin tab - Web Service Users.

@  MyBankPay v

. My Bank Pay > Al Setup  Admin
Budgets 4

Users, roles & groups

Global Gonsolidations

@ External authorizations

Dashboards
External users
@ Groups
Order Entry @ Users
- ‘
Accounts Payable >

Subscriptions
Accounts Receivable

HLTER; Cash Management

Reports

FENDOR
Additional Dimension
Platform Services
Allacation Management

Fixed Assets

dorip | Purchasing

Then, select Edit on the Web Service User you would like to edit.
Under the Roles Information tab, add the following roles:
::SYS::Enterprise-ROLE-FOR - Module: HSBC

Then, select Save and enter your account password.

Whoesale Distibution
* # Comemy -

= Web Services user information
User information ~ User entities  User departments  User territories.

Primary o s ©

Admn prveges * @
or
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Offline jobs More
Offline job queue Cancel service
Smart Event jobs @ Company messages

Platform Trigger log

History and reports
Audit event report

Email delivery history
User access report

Webhook report
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3.1.2.14. Step 14: Assign Role to User

In Intacct, go to Company - Admin tab - Users.

Company

My Bank
Dashboards
Reports

General Ledger
Order Entry
Accounts Payable
Accounts Receivable
Inventory Control
Time & Expenses

Cash Management

Then, click Edit on the User you would like to edit.

> All Setup

>

>

>

s External users

® Groups
® Roles

>

Try arole
@® Users

> ® Web Services users

Subscriptions

Go to Users

Under the Roles Information tab, add the following roles:

o ::SYS::Enterprise-ROLE-FOR - Module: HSBC

Then, select Save and enter your account password

Wnolsale Disruion

* & Ccompany

= User information

User information  User entities  User departments  User territories

Keap password unts s rests 1

‘Sage Itacet Financials pormissions

Add Roles to User Information

Users, roles & groups

@ External authorizations

321/526

Created at Sep 22, 2026



4P HsBe

3.1.2.15. Step 15: Connection Status

Here, the installation wizard will begin to run a connection check to validate all details entered in the previous steps and ensure that all
permissions are correctly set up.

If there are no issues, a large green checkmark will appear to confirm that the connection has been established.

Connection Status
The wizadwil

Congratulatiar

Click on Next Step to begin matching bank accounts.

Failed Connection Checks

If any permissions are missing, a red X will be displayed, as shown in the screenshot below, along with a clear explanation of the
failure.

Connection Status
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3.1.2.16. Step 16: Account Matching

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding Bank Accounts.

1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and click the star icon. This sets the default

selection in the source account dropdown (you can change it anytime in the Account Matching screen here).

ERP ACCOUNTS BANK ACCOUNTS

S i @

Once you've successfully matched your accounts, click Next Step.

NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is used for testing purposes ONLY. This account
is not linked to any of your live accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set up for use with the plugin.

If accounts are matched incorrectly, follow the process to alter the existing mapping in the following guide: Mapping Bank Accounts

(Intacct)
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3.1.2.17. Step 17: Enable Bank Feeds

Bank feeds let your settled bank transactions flow automatically into your ERP for reconciliation, removing the need to export and

import bank statements manually.

Follow the instructions below to connect your bank for automatic transaction syncing.

Enable Bank Feeds

(@) coble bk

Enabling bank feeds gives you a reliable, secure flow of transactions from your bank into your ERP, so you can say goodbye to manual

imports and statement formatting.

On the Enable Bank Feeds page

In-ERP setup instructions

The page provides a step list, a link to the relevant ERP page, and a short how-to video. Complete the steps in your ERP, then return to

the wizard.

Bank Feeds (Intacct)

NOTE: Bank feed setup steps vary by bank and ERP. If you don't see an option described here or need help, please contact your

FISPAN support team.
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3.1.2.18. Step 18: Bank Feeds Setup

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of transactions from your bank into Sage

Intacct's Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example, transactions that are settled on Tuesday will

be pushed into Sage Intacct early on Wednesday morning. The exact timing can vary depending on when your bank sends the first

transaction file (PDR).

Step 1: Locate the Account

Go to Cash Management = Checking.

Applications v
Dashboards >
Reports >
Company >
General Ledger >
Order Entry >
Accounts Payable >
Accounts Receivable >
Inventory Control >
Time & Expenses >
Purchasing >
Platform Services >
User Defined Dimension >
Budgets >

All Setup

Accounts
@ Checking
@ Credit card

@ Savings

Transactions
Bank transactions
@® Deposits
@® Funds transfer
@ Interest and charges
@® Manual payment
@® Other receipts

Credit card
@ Charge payoffs

@ Credit card charaes & fees

Go to Checking

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.
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Al™ e v - renan racn

PR r— tiaen e Gy

Step 2: Activate Bank Feeds

Under the Banking Cloud tab, click Connect.

P Intacct MES -

* a Cash Management v

i= Checking Account Information

Details  Check printing  Bank file  Banking cloud  Payment providers

Connect

In the search bar, search "HSBC" or select HSBC - Powered by FISPAN from the list of banks already displayed.

Agree to conditions and select Continue.

327 /526



4P HsBe

We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What’s needed to connect?

« Have your sign-in credentials on hand for when you're asked to sign into your bank.
Note: For security reasons, you'll be periodically prompted to sign into your bank account.
« Be prepared to enter the start date for downloading transactions. Some banks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions
(as amended from time to time) and use of data in accordance with Sage's pri licy (as amended from time to time).

Back m

You will be redirected to a landing page that will require you to sign in to the FISPAN Wizard.

Select Login Now.

Step 3: Match Account for Bank Feeds

After logging in, you will see the Reconnect To Your Bank step; since this was completed during the initial installation, select Skip Step

to bypass the HSBCnet configuration and advance directly to the Connect Accounts screen to finalize your setup

Let's get connected!

-

¥our Bank

15PN

e o v |

s

NOTE: In the event that the HSBCnet integration was not authorized during the initial setup, please refer to the Connection

Procedures outlined here: https://support.fispan.com/hsbc/step-6-onboard-your-bank-accounts

Select the account from the drop down, then select Save and Finish. You will automatically be redirected back to Sage.
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Connect Accounts

After being redirected back to Sage, select the same account and click OK.

sociated with your oaling banking login, Sekct the bank account that You want 10 s

Sage Bank Feeds SUpROrS mOne Than one So01
DOAD82)

Wy bank acceunt isnt ksted

Choose the date you want transactions to start from.
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ErE

From what date do you want to download transactions?

Tymicaly, e downiaad daty s for tha reviows 30 days or rom the latest reccnciiation date.

Bowmioad stang from

mr—

Hote

‘Some banks sllow you 10 dowmioad e last 00 days of raeesactions only

[IRER——. m

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the connection

will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is successful, the status will change to Connected.

= Checking Account Information Dupisate
Details  Check printing  Bankfile  Bankingcloud  Payment providers.
Intacet Banking cloug Last bank fesd Last ransaction cate Lagt reconciiatan Last reconcilistion type Statuy Canfim
1234 - - - - ] B
Checking—bank  Poweres by FISPAN Ponding confirmation
556741133 (Beta) Test Account 2

B788)

NOTE: If you are processing more than 100 transactions, we advise you to wait until the next day to see the transactions posted.

NOTE: If the account is in Pending status, it means that the transactions have not been pushed for this account. You will need to

wait until the transactions are successfully pushed to this account before seeing it marked as Connected.
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Once the account is Connected, go to Cash Management - Reconciliation - Bank and follow your native reconciliation process.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by

following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution connection.
NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as per

the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.
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1 Set up a Financial Institution

Go to Cash Management - Set up — Financial Institution and create a new Financial Institution.

* @&  Applications ~
Dashboards > All Setup
Reports >
Company 5 Configuration
General Ledger % ® Financial Institution b
Order Entry >
Accounts

Accounts Payable >

@ Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

® Rule set
Purchasing >

@ Rules
Platform Services g
User Defined Dimension > Reconciliation txn templates
Budgets s @ Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as desired.

= Financial Institution (Csave and continuo [ -] (" Gancol ] ((Moro actions

 Overview

n* Name *
Test Bank ] Test Bank

~ Banking cloud

‘appropriately.
‘Connected account
1071 -- Bank Feads Account B

Create Financial Institution
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2 Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.

* @t Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

\ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

.
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the
connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Map accounts X
Intacct unconnected account Banking cloud account Transaction start date

1 [ - Select account -- « ||~ select account 5 +m

2 | - Select account -- ~- Select account - +m

3 | - Select account - — Select account +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.
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v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connested accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
v Accounts
Name Type Gumency  Status  Banking cloud account
1 Belgium Cash Top checking  USD active  Aspen Holding Account (3753)
2 1072 -- Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613)
3 1008 -- Bank Feeds Account | checking  USD active  FRB Payroll Account (1468)

Account Status

What can I do here? @

Banking cloud status
Connected
Connected
Connected

To view your account information, click Bank Transactions in the Cash Management module. You can also view this information

through the Reconciliation module.

Checking Account Information

Details  Ghock printing  Bankfile  Banking cloud  Restrictions  Paymont providers

tntacet Barking clod Last bark oo Last St
100 Bark Faeds  FRE Puyeoll Account iz ] ]
Account| (1488} Conructed
. Tarascionts  Biekameust  Chach no /Dt i rare
Umacres | | Coechatones © o
ou Ltnconcty S0 gk ot O parse
1 e E = s 053 PO PRESUASE TERARNAL 31685055, €460 HETELS, (o LAS T C0OCOBDEEEE
3 wom = = an
3 com 200
1 oom 2
s aom 5 1250 1000 TOFRAAL CHP TX_ VIR VEA DI AY_JO000K00000041

Observe Bank Transactions

oty e

OB PUACHASE.TERAAL S
OB FURGHASE TERMIAL 5.
OB FURCHABE TERMAMAL 7.
TERMRAL CHP T VDT

o s

e < Pageiotd x>
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3.1.2.19. Step 19: Set Default Payment Information

Setting a default payment method per vendor will save you significant time by automatically pre-filling the payment type for all future

transactions.
Use the steps below to select a default payment method for each vendor.

1 InlIntacct, go to HSBC Integrator -» Payment Methods.

My Bank Pay X
My Bank Pay > All
Budgets >
Global Consolidations > Components
Payables
Dashboards >
Payment Methods
Company > .
Balances & Transactions
Order Entry ’ Funds Transfer
General Ledger s Positive Pay

Go to Payment Methods

2 Select the appropriate payment method from the Default Payment Method dropdown menu.

"
Payment Methods o e

about 1 hour 490 26 verdors are mising  delsutpaymers meshods

HAME RECORD EMAIL LocATIoN EXCLUDE BALS COMBMEDNILLS f  FYMTMETHODS DEFAULT PAYMENT METHOD

s sl Wk o) sacn Select fayment Method
[RE— et oncn HCH - Agraria Checking acco =
iiani L -
hotis Burgers Sscramento, CA . R———
o E o @ Py ACH - US Aegwunt (= 2515)

P ACH - (hecking Adtount
Codern Iaffer Al Bagh Soma
Lode Imbuingesdde com e A Bagh Scapged - Ad Payment Methods

Contd Mk Lang Island Gty Y )
o0 us o HoH ACH - US Account (=azt) =

Select a Default Payment Method

NOTE: You will only see the payment methods currently configured for both your plugin and the specific vendor. If a
payment method is missing from the list, you must either add it to the vendor record or contact your HSBC Representative
to have it added to the plugin setup.
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3.1.2.20. Step 20: Store Vendor Payment Information

If applicable, you can add additional payment information within the plugin's Payment Methods page by following the steps in this
guide.

Only payment methods set up in your plugin and assigned to the specific vendor will be visible. If a method is missing, please add it to

the vendor or reach out to your HSBC Representative to have it added to the plugin.

IMPORTANT: Before adding, updating or deleting any vendor bank account or other payment details, you should independently
verify the requested change using a trusted contact and communication channel already known to you. Do not rely solely on
contact details, instructions or links contained in the change request. The plugin may validate the format of payment details, but
it does not independently verify that the details are accurate, authorized or free from fraud risk. You remain responsible for

ensuring that any payment details are correct and properly authorized before making or approving changes.

Enable the Vendor Approvals feature to set approval workflows for any vendor record changes. This approval process ensures data

accuracy, enhances security and enables an audit trail of all changes.

Store Vendor Payment Information

Follow these steps to start storing any additional vendor payment information.

1 GotoPayment Methods

In Intacct, go to HSBC Integrator -» Payment Methods tab

My Bank Pay e
My Bank Pay > All
Budgets g
Global Consolidations > Componunts
Payables
Dashboards >
Payment Methods
Company ’ Balances & Transactions
Order Entry 4 Funds Transfer
General Ledger > Positive Pay

Accounts Payable >

Accounts Receivable r

Go to the Payment Methods Tab
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2 AddBank Account

Select Edit on the vendor for which you would like to add payment information. Here, you can choose to Add Bank Account, Add
Address, or Add Email Group.

Staples %

e wEToGS oabina s | Teska sermes.

cthost o thisvendor yents page. T acd meee.
asking nformaticn ce sddren
100 o how bl from i e
@) Combins uutpie sy
& Bank Accounts
refered Pagmant athod
3 Vendor kecond Bark Account U5 - U30 (1 @ Set 0 e oo b syt
ACH - Staphes Checking
> Stuples Checiing Check Paments
Selec how o delvr checks s versdor
FedlEx Mot Doy A
B s
3 Vereor Recond Emad - 0 emat) 7 | @ o ] Remitsacce:
L O r—
3 Sugks AR Gng - Remai @

9 Assresses

> Vemor hcond oo (57 @ °

Vendor Details Panel
Click Add New and select Bank Account.

Here, you will see another pop-up window that will prompt you to enter a Country and Currency.

New Bank Account (Step10f 2)

Select your vendor's country and currency to continue.

Country
£ United States of America (the) X v

Currency

&£ usp X v

Cancel Continue To Details =

Selet Country and Currency

Enter the Country and Currency for this vendor, and click Continue to Details.
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3 Add Account Details

On the Account Details pop-up, you will be prompted to fill in several fields. Please refer to the Payment Requirements section
of this Product Guide for required fields, depending on the payment method you wish to use to pay your vendor.

Account Details (Step 2 of 2)
5 USD - United States of America

Enter your vendor's account details to enable additional payment methods

General
Account Label (Optional) Type
Staples Checking Checking X v
Receiving Account Number Creditor Agent BIC/Swift Code
64778513 Enter creditor agent bic/swift code
Bank Routing Number IBAN
050353001 Enter iban
Receiving Bank Details
Bank Name

My Bank Corp.

Cancel o Validate Payment Rail Eligibility

Enter Bank account details

NOTE: Depending on the country and currency selected, as well as the number of fields completed on the Account Details

screen, you may be eligible to pay the vendor using various payment methods.

4 Validate Payment Rail Eligibility
After filling in the required fields or additional fields provided by your vendor, click Validate Payment Rail Eligibility.
The system may take a minute or two to validate your inputs.
The system will verify that the information is formatted correctly for the available payment types.

Once validation is successful, click Save Account. The new account will then appear in the Bank Accounts list.

Rail Validation Complete

Payment rail eligibility validation for your vendor's account Staples Checkingis complete. The
following payment methods are available for paying Staples to this account.

I e e e e

" Save Account

Payment Rail Validated
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5 Select Default Payment Method

Here, you can define a default payment method for this Vendor by clicking on the dropdown for the Preferred Payment Method
field.

Staples %

e wEToGS oabina s | Teska sermes.

cthost o thisvendor yents page. T acd meee. 2 .
anking nfermation oe sddres, i
100 ot sy bl i vendo

T
@D combionsinpesss
& Bank Accounts
refered Pagmant athod
> Veredor kecond Bank Account U -USD (15| @ St defoul e for fstes paymenis
ACH - Staphes Checking
5 Saples Checking # &
Selec how o delvr checks s versdor
FedlEx Mot Doy A
B s
3 Vereor Recond Emad - 0 emat) 7 | @ o ] Remitcacie:
L O r—
3 Sugks AR Gng - Remai @
9 Assresses
3 VeesdorAacerdicidons (T5) & e

Vendor Details Panel

Any changes to toggles (i.e., Combine Multiple Invoices) or the Default Payment Method dropdown on the Payment Methods

page are saved automatically.

Payment Methods
-
Sming |- #5045 “ )
- ncon s sacamon TowReHIs  coummBn & mumaE G anuees DATAAT PAYMENE WETHGD
T e = @ [ o] CAH gihe oWee | Check Vendor Record Ao =
Campa o Fases
R s o o« PR - [rreyw—
g o o) ") S e e O Ve RO A -
P — o) hot s
Seuitie. WA [ o]} [ o] - e swes AOH (ki g e et
O Ca S @ @ -
erg it e N T T T
?-':u Q () AN v ACH - Vesder Recerd Bk~

Payment Methods Page

TIP: The plugin supports importing vendor payment information via CSV, allowing for immediate mass updates across all
vendors. Use the Updating Vendors via CSV guide for more information.
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3.1.3. Post-Onboarding Checklist (Intacct)

You are almost ready to use the HSBC Integrator. There are a few additional steps that are required in order to use the product to its

full potential.

1 Grant the right permissions to users of the plugin.

If you want to give permission access to users in your organization, follow Step 12: Set Permissions for a Role, Step 13: Assign

Role to Web Service User and Step 14: Assign Role to User. This will ensure everyone who needs access is set up properly.

2 Connect all required bank accounts to Bank Feeds.

If you would like to receive a daily push of bank transactions inside the reconciliation module of Sage Intacct, we recommend

setting up Bank Feeds. Follow Step 18: Bank Feeds Setup, the setup process takes minutes and allows you to set up all your

accounts at once.

3 Validate that your bank account information is connected.
Go to HSBC Integrator - Balances & Transactions
Check for updated values under the Intraday Available Balance column.
Intraday Available Balance will update at the 15th minute within an hour of completing installation.
Previous Day Available Balance will update by 6:00am the following business day.
Select a bank account name or View to check that transactions have updated.
Intraday Bank Transactions will import at the 15th minute within four hours of completing installation.

Previous Day and any 90 Day Historical Bank Transactions will update by 6:00am the following business day.
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3.1.4. Sandbox Checklist (Intacct)

Use the Sandbox environment to test the HSBC Integrator before you go live. This secure environment lets you perform User

Acceptance Testing (UAT) between your ERP and the plugin with test data, giving you confidence in the plugin.

To ensure a smooth transition to Production, we recommend that all users test the bank plugin in a Sage Intacct Sandbox. This allows
you to verify its compatibility with your existing customizations, third-party plugins, and applications. Thorough testing now will help

you avoid future service disruptions.

Please use the suggested scenarios and expected results on this page to thoroughly verify the plugin's capabilities.
TIP: Speak with a HSBC representative if you do not wish to enable a Sage Intacct Sandbox environment.

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of scenarios. This will help you confirm that

your setup is properly supported and functioning as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

Vendor Setup

Modify or create two vendors: one listed as a company and the other as an individual. The vendors should have bank details (under
'bank file') and a complete address set up. Additionally, a default payment method can be configured within Intacct.

Expected Outcome: These two vendors will be used when testing bill payments and positive pay transmissions. Both vendors should
appear in the Payment Methods tab of the plugin. If any ACH information has been populated in Intacct, it will be visible in this
Payment Methods section (click Edit to view it).

If a default payment method has been set, it will also appear on the vendor record within the plugin.

Bill Setup and Payment
Repeat this test scenario for each available payment rail.

Verify that each test vendor has the required payment details entered for their specific payment rail type.

1 Create a bill, ensuring all mandatory fields are populated.

2 Go to the Pay Bills page in the plugin.

3 Select the bill you just created.

4  Select a payment method (skip if the vendor has a default method set).

5 Click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from the Open Bills tab on the Pay Bills page.
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If the payment remains on the page, go to the Failed Bills tab on the same screen, or view the payment status in the History page of

the plugin.

Discount Setup and Payment
Verify that the plugin correctly applies a vendor discount during the bill payment process.

First, in Intacct, create a bill, filling in all mandatory fields and ensuring a valid payment term (with a discount) is selected. If a suitable

term doesn't exist, create one under Accounts Payable - Setup > More - Terms.
Then, on the plugin's Pay Bills page:

1 Select the bill that was created and choose the payment method (if no default).
2 Confirm the discount amount is populated (adjust the discount date by clicking the amount if necessary).

3 Click Pay.

Expected Outcome: Once the payment is successful, the bill should disappear from the Open Bills tab. If the payment remains on the
page, go to the Failed Bills tab to find if the bill failed.

Navigate to the plugin's History Page and verify that the Paid Amount correctly reflects the discount term deduction.

Adjustments Setup and Payment
Verify that the plugin correctly applies a debit adjustment (credit memo) during the bill payment process.
In Intacct, go to the Bill page and create a new bill, filling in all mandatory fields.

Create an Adjustment (credit memo):

1 Navigate to Accounts Payable - Adjustment.
2 Create a new Adjustment, ensuring the type is Debit Memo.

3 Complete all required fields.

Go back to the Adjustments page and confirm that the new debit memo appears in the list.

Expected Outcome: The bill should disappear from the Open Bills tab upon successful payment. If the payment remains on the page,

go to the Failed Bills tab to find if the bill failed. You can also view payment status in the History screen of the plugin.
To complete the test, verify the following:

» From the History page, verify that the bill's Paid Amount correctly accounts for the adjustment.

» Return to the plugin's Pay screen (or vendor detail). Verify that the Credits Available balance has been correctly reduced by the
amount you applied to the paid bill.

Failed Bills
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All bills will automatically show as successful after clicking Pay. To test the process for a failed bill, create a bill of $1991.00. Pay this
bill on the Pay Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills page. An error message should also appear on the
Failed Bills screen.

The bill's status should remain Posted.
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3.1.5. User Management via the Portal

The Users Tab provides a comprehensive view of individuals within your organization who are registered in the the HSBC Integrator

Platform. This feature allows users to view, manage, and update user information and access settings.

Control Center

Users & Contacts

Add and i

Showing 2 ¢

HAME EMALL STATUS. IOINED ON ROLES

Foudafsha
" Romciswnanand rouiafshanafpancem

® Rctive Mever

Yen Ching Tan a
[ Bkl . * Active Hew 2

@ Toue Al Caught Up ere

Viewing Registered Users

The Users tab displays a list of individuals associated who are registered in the FISPAN System. Each entry includes essential

information about the user and their roles within the organization.

To view detailed information about a specific user:

1 Locate the desired user in the list.
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2 Select the user's name to open a pop-up window.

Yen Ching Tan

W ctve

Client Rale
5
cpurstins
[ stan@ispan com a
. Payment Viewer

A the et viewpayments by spece 1D
sudded on: Jun'8, 2026 at 33037 bM POT b E

updated on: Jul 30, 2026 a1 4:32:32 PM POT
Dual Control Manager
Alows the wser 1o mavage dl conirl rdes

FISPAN Syne: Accaunts Payable Manager
wendory

FISPAN Sync: Accounts Payable User
Al FISPAN 3ync user 10 view and oy B, view veecors, andiview:
P history

Registered Users

User Details
The pop-up window provides detailed information about the selected user, including:

+ Contact Information: Email address and other relevant contact details.

* Type of Users: The user type within the client's organization.

Type of Users
Select the types you woud ke your new users 1o have.

[ Bank implementation Manager

(@) Bank Technical Speciaist
The technical speciaks! thar supparts prodicts al the bank

User
S Sameone wio uses the pgin g foslay

3 P Admin
Samedne wiha & a0 i sy ERF

®  Technology

Consultant
=t extermd consattant wha helps ioubleshact

- T™O
B an cutomd represcntative trom your bank

Type of users

* Roles and Permissions: These details can be updated depending on the access rights required by the user. Changes made to a

user's role(s) or contact information are reflected immediately within the system across all transactions.
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X
Q, search rofes ] Show enabled only (I
Manage Roles ENABLED (2/12)
Yen Ching Tan Client Role
@ Active Role assigned to clients, providing access to client-specific resources and E]
operations
Email Address
ytan@fispan.com a
Payment Viewer

Allows the user to view payments by specific ID
Added on: Jun 8, 2026 at 3:37:37 PM PDT = i

Updated on: Jul 30, 2026 at 4:32:32 PM PDT

Dual Control Manager
Allows the user to manage dual control rules

FISPAN SYNC

FISPAN Sync: Accounts Payable Manager

ml (] [m] [

Allows a FISPAN Sync user to perform all AP User actions plus manage O
vendors

FISPAN Sync: Accounts Payable User

Allows a FISPAN Sync user ta view and pay bills, view vendors, and view O
payment history

FISPAN Sync: Treasury Management D

Allows a FISPAN Sync user ta view balances and transactions

User Permissions

IMPORTANT: Some permissions may not be relevant to your Bank's Product Set (e.g., "User Can Approve Payments," which
refers to the FISPAN Approval Portal).

Adding New Users or Contacts

To add a new individual to the system, follow these steps.

1 Click Add New.

2 Choose one of the following options:

* User: A User is an individual registered with the Client, assigned specific roles and access rights in the FISPAN Portal. They

will receive an invitation email to log in and manage the ERP Wizard Settings.

* Contact: A contact from the Bank or the Client's Organization used for communication. No invitation email or login access is

provided to a Contact.

3 Fillin the required details for the selected option.
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4  Save entry.

Plugin Setup

Users & Contacts
Add andi imuite users, and manage their permissions

Showing: 2 082 Users

c
NAME T

STATUS. |oINED ON RO Usr

Conuact
—

Shaya Roudalshan

B Mok sudafshangfispan com o Acive Wever "

Yen Ching Tan .

0 ‘ytangfizpan.com ® Aciive Hever

@ vou're Al Caught Up Here!

How to add new users

IMPORTANT: Users who are already registered for FISPAN Portal (even if for a different Client profile) will not receive a second

invitation email. Instead, they will automatically gain access to the new profile the next time they sign in.
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3.2.1. Plugin Management

3.2.1.. Mapping Bank Accounts (Intacct)

Once the HSBC Integrator installation and setup are completed, you are still able to map any new bank accounts that are added to the
plugin.

Navigate to Accounts
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1 Loginto HSBC Integrator Portal

Head to the Production Portal or the Sandbox Portal you used to register for an account with the HSBC Integrator when you

installed the plugin.

%sj FISPAN

Welcome to FISPAN

Log in to your account and streamiine your treasury
management process.

Login

Log in to the portal with the email and password you used to register.

&

FISPAN

LOG IN >
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2  GotoAccounts

Select Associate Accounts and map the accounts you would like to map.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

S30€ Intacct

In Associate Accounls
Deactivate

Update

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding Bank Accounts.

1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.
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2 Select Default Account

To select your preferred default account, hover over the desired source account and click the star icon. This sets the default
selection in the source account dropdown (you can change it anytime in the Account Matching screen here).

Account Matching wewss: (T creviern

ERP ACCOUNTS BANK ACCOUNTS

S i @

Once you've successfully matched your accounts, click Next Step.

NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is used for testing purposes ONLY. This account
is not linked to any of your live accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set up for use with the plugin.

Map Additional Accounts or Change Existing Mapping

To map any additional accounts or alter an existing mapping, you would need to go to sys.fispan.live and log in.

Once logged in, you can click on the three dots on the top right of the Sage Intacct® tile and click on Associate Accounts. This will

open the Account Matching screen, where you can map any additional accounts or alter the existing mapping.
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3.2.1.2. Updating the Plugin (Intacct)

Keeping the HSBC Integrator up to date with the latest version is crucial for ensuring you have access to all the newest features,

important bug fixes, and updates. To update, please follow these steps.

1 LogIinto HSBC Integrator Portal

To update the plugin in your Production environment, please go to sys.fispan.live and log in.

If you are updating the plugin in your Sandbox environment, please go to sandbox.fispan.cloud and log in.

2 Update Plugin

Select the 3-dot action button in the top right corner of Intacct. Then, select Update in order to update the plugin.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

S3A0€  Intacct

In Associate Accounts
Deaclivate

Update
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3 Automatically Install

To install the updated plugin, select the Automatic Install button.

—a Install the Plugin

)
A
)

You have now successfully updated the plugin!

Manual Install

If automatic installation fails, you can manually install the updated plugin by downloading the plugin XML file using the link in the

installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the XML file.

Once the XML file pops up, save it to your computer.
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2 Goto Applications

In Intacct, go to Platform Services - Applications.

My Bank Pay -
My Bank Pay >
Budgets 5
Global Consolidations »
Dashboards >
Company >
Order Entry s
General Ledger bl
Accounts Payable >
Accounts Receivable >
Cash Management )
Reports 2
Additional Dimension >

All

& Custom reports
& Printed doc templates

@ Objects
Obiject from spreadshest

Object customization
@ Custom fields
Custom views
@ Smart Events
@ Smart Rules
® Smartlink Clicks

e Cencas @ Smarlink Fatches

Allocation Management b3
Fixed Assets >
Purchasing >

Ove

@ Hosted files

Installed components
@ Menus

Triggers

Install application

Customization tools
Catalog
@® Custom packages

Go to Applications
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Plugin Management

3 [nstall From XML

Then, select Install from XML.

i
i
i
f
i
{

i
IEER

g
H

Select Install from XML

Upload the application XML file by selecting Choose File.

Select the XML you just downloaded from the installation wizard, and click Install.

LY |
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3.2.1.3. Uninstalling the Plugin (Intacct)

To disconnect from the plugin, follow the steps in this guide.

1 Disconnect Intacct from Plugin

Log in to https://sys.fispan.live/login using your HSBC Integrator Portal credentials.

Click on the three dots on the top left of the box titled 'Intacct'. In the drop-down menu, click Deactivate.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€ Intacct

I Associate Accounts
Deactivate

Update
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2 Remove the Application from Intacct

Log in to Intacct and navigate to Platform Services - Applications.

My Bank Pay =

My Bank Pay »
Budgets >
Global Consolidations i
Dashboards >
Company )
Order Entry >
General Ledger H
Accounts Payable ?
Accounts Receivable >
Cash Management >
Reports 3
Additional Dimension H

All

@ Custom reports

@ Printed doc

Qverview

Platform tools
@ Applications

@ Objects

Object from spreadshest

Object customization
@ Custem fields
Gustom views
@ Smart Events.
@ Smart Rules
@ Smartlink Clicks

Platform Services ) @ Smartlink Fetches

Allocation Management ’
Fixed Assets >

@ Hosted files

Installed companents
@ Menus

Triggers

Install application

Customization tools
Catalog
@ Custom packages

Navigate to "Applications" in Intacct

Find your bank plugin in the Custom Applications list. Click Edit beside your bank plugin.

Cumton Applicatians tew Agpbaiion | insial From XL | Reorder Apptcations

Action

FTER

2
w2218

e
e

= = omoaz

Click "Edit" beside your bank plugin

Under Deployment Status, unselect the checkbox This application is deployed.
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Pt Sorcen - Appicaters - Ve -

e gt aza [=n

= e
| =~

 Thin applcaton s deplayed.

Appiication Detals.

ot woe o Py —

P ]
Oemarcen

Unselect "This application is deployed"

Select Save at the top right.

ot e by s e o=

ot e s o TR o e

After unselecting "This application is deployed", click Save

Select Del beside the bank plugin and confirm the deletion.
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The plugin will disappear from the Intacct environment.
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Plugin Management

3 Remove Smart Rules

Navigate to Platform Services - Smart Rules

Applications =
My Bank Pay > All Qverview [
Budgets >
Global Conselidations " @ Custom reports Platform tools
@ Applications
Dashboards i @ Printed doc templates.
@ Hosted files
Company >
® Objects Installed components
Order Entry »
Object from spreadshest @ Menus
General Ledger > Triggers
Accounts Payable > Object customization Install application
Accounts Receivable > @ Custom fields
Customization tools

ot Mismoient . Gustom views
. . @ Smart Events Catalog

ool e ® Custom packages

- @ Smartlink Clicks
R
Allocation Management >
Fixed Assets >
Purchasing >
Tima & Fynaneae >
Navigate to "Smart Rules"
Remove any Smart Rules containing your bank plugin name by selecting Delete.
] = =
o DELETE AT SECE o
2wa .

- [ree— e Cr Tarceon Dot Vs cicn Pt A o

o oz [ —— e sice Ao Paca

Ve 5 ALLOWED .

Click "Delete" beside bank plugin-related smart rules
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Plugin Management

4 Remove Smart Events

Navigate to Platform Services -» Smart Events

Platform Services

My Bank Pay
Budgets

Global Consolidations
Dashboards
Company

Order Entry

General Ledger
Accounts Payable
Accounts Receivable
Cash Management
Reports

Additional Dimension

>

>

All

@ Custom reports
@ Printed doc templates

@ Objects
Object from spreadshest

Object customization

@® Gustom fields

Gustom views

@ Smart Events

@ Smart Rules
@® Smartlink Clicks

FLERE B © Smartiink Fetches

Allocation Management

Fixed Assets

>

>

Platform tools

@ Applications.

@ Hosted files
Installed components

@ Menus
Triggers.
Install application
Customization tools
Catalog

@ Custom packages

Navigate to "Smart Events"

Look up any events containing your bank plugin name and select Delete.

‘Smart Events

e

S LD -
ok

AT AMELAUSTMENT_WEBHOGK_ADO_OR LSONTE

VTN APAOUSTENT WEDHOGK DELETE
ATBANK L WEBHOOK,_ADD)OR LUFOATE
ARV L WERS O, DELITE

MYBANK CHECK WEBSHOOK_ ADD. OR UPDATE
TRAMK CHECK WEBMOOR DELETE

AYIANK, YENDOR WIBHOOK ADC,0F LEOATE
TN YENDOR WEBHOCK, DELETE

Donumenn s Puags Nams. 1 Enscncn Troa

Click "Delete" beside bank plugin-related smart events

You've successfully disconnected your Intacct environment and completely removed the plugin!
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3.2.1.4. Intacct Approval Process

Sage Intacct has two known base approval processes: Bill Approval and Payment Approval. It is crucial to understand how each
interacts with the HSBC Integrator.

The plugin provides support for Sage Intacct native configurations regarding Bill Approvals; however, Sage Intacct's Payment
Approvals are not supported, which may lead to unforeseen issues in payment processing. Other payment approvals processes may

be available to you or the payment request is immediately sent to the bank for any applicable approvals in the bank's systems.

IMPORTANT: This page is for informational purposes only and should not be used as a guide to make changes to the
configuration of your Sage Intacct environment. For support with your Sage Intacct native approval flows, please reach out to

Sage or your Intacct implementation partner directly.

Viewing your Configuration
You must have sufficient permissions in Sage Intacct to view if you have approvals enabled.

To check your current settings:

1 Go to Accounts Payable - Setup — Configuration.

My Bank Pay > All Setup Overview [’

Budgets

Global Consolidations Configuration

Dashboards . @ Account labels
Company d
® Vendors
Order Entry >
@ Groups
General Ledger >
Matching
Accounts Payable ¥ ® Typim
Accounts Receivable > Visibility
Cash Management >
More
Reports >
@ Terms

Additional Dimension
Platform Services
Allocation Management
Fixed Assets

Purchasina >

View Approval Processes
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2 Scroll down the page to find two sections: “Bill approval settings” and “Payment approval settings.”

\ Bill approval settings What can | do here? @

Enable bill approval

v Payment approval settings What can | do here? @

Enable AP payments approval

Locate Bill approval and Payment approval settings

Bill Approval (Supported)

The Sage Intacct Bill Approval process is generally supported by your bank's Sage Intacct integration and does not interfere with the
plugin payment flow.

How it Works

Bills that are created are required to be approved prior to being available for payment. In the plugin, bills that are created but not

approved are not shown as available for payment.

Once a bill has been approved and is in the Posted status, it will be available for payment in the plugin.

Payment Approval (Not Supported)

Payment Approval is NOT supported.

The plugin requires users to disable the Sage Intacct Payment Approval flow before proceeding with Production payments. Failure to
disable this process will impact any payments that are rejected within the native Intacct approval system.

IMPORTANT: The Intacct Payment Approval must be set to disabled for the below to take effect:

Payment Approval process in the plugin or the bank's systems: All payments initiated in the plugin are sent for any applicable
approvals. The Bill Payment record is created in Sage Intacct, marking the original bill as closed and updating its status fields

IMPORTANT: If Intacct Payment Approval is set to enabled, the system cannot recall the payment if it has incidentally been
transmitted to the bank. The bill is returned to the Posted status (unpaid/ready for payment), meaning Intacct shows an unpaid

bill even though the bank has already processed the funds. This creates a considerable risk of duplicate payments.
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3.2.2. User Management

Setting up Multi-Factor Authentication
(Intacct)

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using the HSBC Integrator Portal to login. With MFA,

3.2.2.1.

your data is protected against account breaches and is accessed by authorized users.

NOTE: MFA does not apply to the Sandbox environment.
When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing an authentication method (the default
option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following options:

SMS (preferred)

Authenticator (or similar)

Email
Other Methods
E) sms
< Email
) Google Authenticator or similar >
Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.
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The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA) setup.

You have the option to select various methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enroliment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click Try
Another Method.

2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

@

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

’— Enter the 6-digit code

Didn't receive a code? Resend

Try another method
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3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in a

safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.

Setting Up Authenticator MFA

®

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—RE9

Copy code

(] 1have safely recorded this code

Recovery Code

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0S, Android) or Google Authenticator, on your mobile

device and complete setup.
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2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification code.

Enter the code from the app into the field on your screen and select Continue.

| <
L]

Bl

<

Verify Your |dentity

Check your preferred one-time password
application for a code.

[ Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.
1 Enter Email

Add the email address where you would like to receive your authentication code.

2 CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.
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3 Verify Your Identity

Return to this screen, enter the code, and select Continue.

Verify Your ldentity

We've sent an email with your code to

seas@figprereer

Didn't receive an email? Resend

Try another method
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3.2.3. Vendor Management

3.2.3.1. Payment Method Approvals (Intacct)

The Payment Method Approvals feature provides a robust and secure method for managing changes to payee bank account
information within your ERP. This approval process ensures data accuracy, minimizes the risk of errors, and enhances security by

requiring authorization for changes to your payee's banking data.

Enable Payment Method Approvals

1 Loginto HSBC Integrator Portal

An ERP administrator or ERP consultant must first access the HSBC Integrator Portal by logging in at sys.fispan.live.

373 /526


https://sys.fispan.live/login

4P HsBe

Vendor Management

2 Enable Payment Method Approvals

Click on the Payment Method Approvals tile.

Welcome!

Improve and customize your banking experiences with your choice of apps.

Connected
Payment Method m
m Approvals
8 o rispan

Maintain accurate and relevant payee data
through a validation and approval process.

A summary pop-up will appear. Click Enable & Configure to complete the setup.

Payment Method Approvals X

Secure your payee payment details with approvals

Once erabied, changes 10 payee reconds — inchading Bank Accounts, Addresses, 3nd Email G20ugs — feguire
approval before they take effect in the plugn

can ereate aan three apprerval levels. assign up o frve approeers. per
Tevel. and set hiws oy appravals are retqured at each level Apprivers review sequess in the plugin and can

apprewe (10 advance o the meatfevel of complete the change) or reject with a recuired reason (nate: ERP-
e =t

Whilc a payee has a pend payments E foethat b
resalved

The nesifcationfwarbilaw My contiin

o Entiies Covered: Bank Accounts. Addrosses. and Emai Groups § 5
=

o Approval Levels: Up to 3 apprevaltiers %’

v level+ el )

]

v their g

o ERP-Synced Sfequands: bied)

o oy

o Audit History » Expert: il ecord of approvalsfrejections, with export svadable

| [ wore: L pwises Cancel

Click Enable & Configure

Once enabled, you will be prompted to begin creating your workflows.

Creating a Workflow

To create your Payment Method Approvals workflow for your ERP utilizing the plugin, please follow these steps.
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1 Goto Payment Method Approvals

From the HSBC Integrator Portal, click on the Payment Method Approvals tile. You'll then be prompted to start creating your

workflows.

Welcome!

Improve and customize your banking experiences with your choice of apps.

Connected
Payment Method m
m Approvals
®  Lyrisean

Maintain accurate and relevant payee data
through a validation and approval process.

Click Payment Method Approvals

3757526 Created at Sep 22, 2026



4P HsBe

Vendor Management

2 Create a Workflow

Once you are on the Payment Method Approvals page, click Let's Get Started.

€ Bk Tabty o

i Payment Method Approvals

Click Let's Get Started

Start by giving your workflow a clear, descriptive name for easy identification later. Next, select the entities you want the

approval workflow to apply to:

» Addresses: Applies to addresses added via the Payment Methods page or changes made to the native ERP payee record

address.

* Bank Accounts: Applies to bank accounts added via the Payment Methods page or changes made to the native ERP payee

record bank account.

» Email Groups: Applies to email groups added via the Payment Methods page or changes made to the native ERP payee

record emails.

(@) ** NEW: Adding Approval Workflow **

‘Workflow Name:
Enter workflow name

@ Name shoud be atleast 1 character

Entity Selection:

Specify which entities the approval

workflow will apply to:

Email Groups

Create a Worklow

Adiess (@] =9 e).. @
- P~
Bank Accounts. = ° ®

Workflow Setup
Add up to 3 approval levels with up to 5 different approvers.

(®) Add Your First Level
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NOTE: Payment Method Approvals captures all payee changes by default—both changes made in the Payment Methods

page and automated updates synced from your NetSuite environment for the configured entities. To exclude ERP-synced

changes and only require approval for updates made in the plugin, contact HSBC Support.

3 Add Approvers to Workflow
Next, you need to define the approvers for your workflow.
In the first level, enter the approver's email address exactly as it appears on their user record in the ERP system.
Add another level for approval and additional approvers, if needed. You can set up to three levels of approval.

At each level, you can add up to five potential approvers. You can also decide how many individual approvals are required per

level (e.g. Level 1requires 2 approvals, Level 2 requires 3 approvals, Level 3 requires 1approval).

()| ** NEW: Adding Approval Workflow **

‘Workflow Name: Workflow Setup:

Bank Account Rule b4 Add up to 3 approval levels with up to 5 email addresses per level. Drag and drop the levels to rearrange them.
Entity Selection: LEVEL1 Approvers Required: | 1~
Specify which entities the approval Approvers: 48

workflow will apply to:
userl@fispan.com ¥  user2@fispancom X Enterapprover emails
Address

Bank Accounts e 1

Email Groups LEVELZ Approvers Required: | 1 =

Approvers: /5

[ user m X m X com X | Enter approver emails

é Add Level © Remove Level

5 Discard " Save New Workflow

Click Save

NOTE: Important Considerations:
1. No Self-Approval. You cannot approve your own payees. Keep this in mind if a single user frequently acts as both the
payee creator and an approver.
2. Best Practice for Approvers. To avoid delays, we suggest:
o Avoid having a single approver in a level.

o Adding more approvers than the required approvals (e.g., include 4 approvers in a level that requires 2

approvals). This ensures the process can continue even if someone is unavailable.

IMPORTANT: To approve changes, users in the workflow must have both an ERP license and the necessary plugin

permissions to view Payment Method Approvals, outlined in the Required Permissions section of this page.

4 Save Workflow
Once you have configured your workflow, click Save New Workflow.

Your workflow is now active. All changes made to payees through the HSBC Integrator will now follow this approval process.
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Editing a Workflow

You can edit or delete a workflow, but only if there are no payee record changes pending approval for that workflow. This prevents any
confusion or errors with changes currently going through the approval process. In the event you need to edit a workflow with

associated open payee record changes, process or cancel any outstanding changes associated with the workflow.

1 Select Workflow

You can edit existing workflows to adjust them. Click on the workflow you would like to modify.

€ Bk Tabby o

i Payment Method Approvals

foryour
SIS e s s AETVEREGUISTS  LASTUPGANED +

- R gk okt

Click on the Workflow

2 Edit Workflow

Make your desired modifications, and click Save Changes.

Approval Workflow: DETAILS B Delete Workflow | X

Workflow Name: 7 Workflow Setup:
Bank Account Rule Add up to 3 approval levels with up to 5 email addresses per level, Drag and drop the levels to rearrange them.

Entity Selection: LEVEL1 Approvers Required; 1~
Specify which entities the approval Approvers: 2/5
workflow will apply to:

userl@fispan.com x  userzefispan.com X Enter approver emails

Address
v

Bank Accounts. ~ O

Email Groups LEVEL2 Approvers Required:
Approvers:
Active Approval Requests: O user3@fispancom X userd@fispancom X Enter approver emails

= No pending approwvals

Enable Flow: [ @]

@ Add Level © Remove Level

b Discard + Save Changes

Click Save
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Editing Restrictions

Modifying the entities associated with a workflow will disable any other workflows that were previously applied to those entities.

Similar to making edits to workflows, all future requests for these entities will go through the new workflow; existing requests will

remain unaffected.

‘Workflow Name: 28/30

Bank Account and Vendor Ru X

Entity Selection:

Specify which entities the approval
workflow will apply to:

Address v

Bank Accounts v

Email Groups

Entity with an active Workflow

/\F(

This entity already has a workflow enabled. Adding it to
this new workflow will disable the active one

1

Add up to 3 approv.

¢

Unable to Make Changes to Active Workflows

Deleting a Workflow

Workflows with pending approvals cannot be deleted until those approvals are resolved. Deleting an active workflow can be done

following these simple steps.

1 Select Workflow
Select the workflow to delete. Then, click Delete Workflow.
Approval Workflow: DETAILS @ DeleteWorkflow | X
Workflow Name: Workflow Setup:
Bank Account Rule % Add up to 3 approval levels with up to 5 email addresses per level. Drag and drop the levels to rearrange them.
Entity Selection: LEVEL1 Approvers Required: 1
Specify which entities the approval Approvers: w B
workflow will apply te: - =
useri@fispan.com X user2@fispancom X Enter approver emails

Address
= -

Bank Accounts v ]

— LEVEL 2 Approvers Required: | 1+

Approvers: 215 Ei
Active Approval Requests: & m X fi m X Enter approver emails
- No pending approvals - .
0 Add Level © Remove Level
Enable Flow: [ @] &
Click Delete Workflow
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2 Confirm Deletion

A pop-up will appear. Confirm deletion by clicking Yes, Delete Workflow.

Delete Workflow?

Deleting this active workflow will remove the approval process set for:
X Bank Accounts

This action cannot be undone.

Yes, Delete Workflow l No, Keep Workflow

Click Yes, Delete Workflow

Disabling a Workflow

To disable a workflow, toggle Enable Flow. Then click Save Changes.

Approval Workflow: DETAILS B Delete Workflow | X

‘Workflow Name: 17/30 ‘Workflow Setup:

Bank Account Rule x Add up to 3 approval levels with up to 5 email addresses per level. Drag and drop the levels to rearrange them.
Entity Selection: LEVEL1 Approvers Required: 1 =
Specify which entities the approval Approvers: a5 -

workflow will apply to:
userl@fispancom X user2@fispan.com X  Enter approver emails

Address.
0
Lol
Bank Accounts v [
Email Groups LEVELZ Appravers Required: 1~
Approvers: us |3
Active Approval Requests: 0 i Lcom X fi com X Enter approver emails
- No pending approvals - i
éAdd Level © Remove Level
Enable Flow: ()

& Discard ' Save Changes

Click Save Changes

Intacct Required Permissions

If you are unable to access the Payment Method Approvals page, you may be missing permissions.
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Five States Bank Permissions EICTEICTY

Add Payment Method Approval Permissions

Your ERP Administrator will need to navigate to the role associated with your bank's plugin and add permissions for Payment Method

Approvals.

Accessing Pending Approvals

Navigate to the Payment Method Approvals page within the Intacct plugin. By default, you will see all pending approval requests for

your organization.
The Approvals page table provides a comprehensive overview of every payment request, including the following key details:

* Request Date: The exact date when the payment was initiated within the plugin.

» Payee: The name of the payee whose record was modified.

« Entity: The type of data that has been changed. It will be either an address, bank account, or email group.
» User/Requested By: The name of the user who submitted the payment request.

* Source: Where the change was made. It will be either Plugin Ul or ERP.

« Approval Progress: A tracker that provides context for where a payment is within the approval process.

To view only the requests assigned to you, click the Show Assigned To Me Only filter.
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Payment Method Approvals L ok N

| Roquests | History

iow o for payea account assigoad ta you. T configurs approval rues, have your ERP adminisiralor log in to the FISPAN Portsl
Showing: 12012 o1 3 3 G Show Assigned To Mo Only €@ T showFiters
REOUEST o maver ey TYPE OF CHANGE USER | REQUESTED BY souRcE APPAOVAL PROGRESS
Attt
S 10, 2028 s Bark Acconst P et apn com Pl Ut e p—
S 10, 2928 Rermandmer Bank Asttut Assmon g Pt Amating your Apprel

To review a specific request, click View. This will display key information such as:

Type of Change: This indicates whether it is an update to existing details, a new payee bank detail, or the deletion of a vendor
bank detail.

Requested Date: The date and time the change was submitted.
Requester: The user who initiated the change.

Detailed Breakdown: A comprehensive overview of the proposed changes, additions, or deletions to the payee's bank details.

Account Approvals X

AL Systems Ltd Here are the requested changes for the bank account entity: % Update
ATTRIBUTE  GURRENT PROPOSED CHANGES

User / Requested By:
nguptaBiispan.com Label AL Systems Checking AL Systems Checking
Request Date: Source:
14/09/2026 11:50:31 AM Plugin Ul Country  US us:
Type of Change: Entity: Currency  USD usb
2 Update Bank Account

Feceiving Account Number 3252398523 3252308523
Approval Progress: ** Bank Routing Number **  #23456739 353930321

SRR Bank Account Type  CHECKING CHECKING

oz

Approve a Request
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1 Approve Request

After accessing your pending approvals, click into the request you would like to approve.

Account Approvals X

AL Systems Ltd Here are the requested changes for the bank account entity: 2 Update
ATTRIBUTE CURRENT PROPOSED CHANGES
User / Requested By:
nguptaifspan.com Label AL Systems Ghecking AL Systems Checking
Request Date: Source:
14/09/2026 11:50:31 AM Plugin Ul Gomthy  US s
Type of Change: Entity: Curmency  USD usp
2 Update Bank Account
Receiving Account Number 3252398523 3252398523

Approval Progress: ** Bank Routing Number **  #23456789 353980321

e S Bank Account Type  CHEGKING GHECKING

e

Click Approve to authorize the proposed changes.

2 Complete Approval

The request will either advance to the next level in the approval workflow (if multiple tiers are configured) or, if you are the final
approver, the payee's bank details will be updated accordingly on the Payment Methods page.

Account Approvals: AL Sy:

Changes Approved!

The changes have been approved and will now move to the next approval level,
Once all levels are complete, the changes will be reflected on the payee's
information page.

Q Showing next item in 9 seconds

Reject a Request
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1 Reject Request

After accessing your pending approvals, click into the request you would like to approve.

Account Approvals X

AL Systems Ltd Here are the requested changes for the bank account entity: 2 Update
ATTRIBUTE CURRENT PROPOSED CHANGES
User / Requested By:
nguptaifspan.com Label AL Systems Ghecking AL Systems Checking
Request Date: Source:
14/09/2026 11:50:31 AM Plugin Ul Gomthy  US s
Type of Change: Entity: Curmency  USD usp
2 Update Bank Account
Receiving Account Number 3252398523 3252398523

Approval Progress: ** Bank Routing Number **  #23456789 353980321

S Bank Account Type  CHEGKING GHECKING

e

Click Reject to deny the proposed changes.

IMPORTANT: Rejection is a terminal action. If a change is rejected in error, the initiating user will need to resubmit the

request.
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2 Provide Rejection Reason

You will be required to provide a Rejection Reason.

Reject Changes?

Rejecting the following changes for AL Systems Ltd entity's BANK_ACCOUNT details
will discard the proposed modifications and revert them to their previous state for this

payee.

Reason for Rejection:

‘Wrong Account Number

Cancel Yes, Reject Changes

Add a Rejection Reason

Since rejections are final, the request will not be routed to any other approvers, and the proposed changes will be reverted.

Account Approvals: AL Systems Ltd

®

Changes Rejected!

Reason for Rejection:
Wrong Account Number

All requested changes have been rejected, and the proposed modifications have
been discarded. The record has been restored to its previous state.

O Showing next item in 9 seconds

Click Close

ERP Synced Changes

For changes originating directly from your ERP system (ERP-synced changes), the system restricts action to ensure data integrity by

disabling the "Reject" button.

This restriction prevents accidental overwrites or conflicts with your core ERP data.
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Account Approvals X

American Express Here are the requested changes for the bank account entity: % Update
ATTRIBUTE  GURRENT PROPOSED CHANGES
User / Requested By:
synced from eip Label American Express - ACH US American Express - ACH US
Request Date: Source:
13/09/2026 9:38:30 PM ERP cony Y us
Type of Change: Entity: Curmency usp uso
@ Update Bank Account
Receiving Account Number 8889123658 8889123658
Approval Progress: ** Bank Routing Number ** 39623336 021000021
i v cpenal Bank Account Type  CHECKING CHECKING

oo

If an ERP-synced change needs reversal or modification, the initiating user must make the necessary adjustments directly within the
ERP system.

Email Notifications

All users within a tier will receive an email when the approval request has been created.

The email has a limit of 100 payees at a time and will be sent every 30 minutes if there are approval requests being created.

[Action Requirec]

Vendor Details Change(s) Pending Approval

Hello,

“Thi is 2 notiication that one or more changes have been made to vendor detais in your accounting system
and waiting your approval.

Change Typo Vendor Name Roquested By DaterTime

MODIFICATION ABC Consulting ooyim@fspancon  202502-1172250022

have been reviewed and spproved/rejected.

1. Login to your acounting system using your credentil.
2 Navigate to your bank's modle.

3a
4

FISPAN

plose dseo .

Impact of Pending Approvals

When an approval request is created by modifying a payee's bank details, your plugin updates its interface as follows:
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Pay Bills Page

When a payee has a pending change, payments cannot be processed for that payee. This restriction ensures you have the most up-
to-date information before any payment is initiated.

-CuBIT :

Vendor Payment Details Under Review | Sana inc
All payments to this vendor are temporarily unavailable
until their bank details are reviewed and either approved - A

) mazon
or rejected don
@ | 15/07/2022 4000 258989 Sl Amazon

London

Blocked Payees

A warning icon and a greyed-out checkbox prevent these payess from being selected for payment.

Payment Methods Page

On the Payment Methods page, the payee entry will display an icon identifying the pending changes.

Basking Distribylion Services #2001 graham@fispan.com - Blaine, WA 98230

Cogall #20002 - - Jaffer Ali Bagh Somajiguda, Hyderabad 500082
ConEd New York 20006 - - Long Isiand City, NY 1101
Connor #20016 - - Beverly Hills, CALI 90210

Payees with Pending Changes

If you click on the payee, the specific record that has been changed is highlighted.
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If you open the record, you'll find all fields are greyed out and cannot be edited while the approval is pending.

Approvals History

CA Test Vendor

(1) Changes ta some payment methods are pending aparoval, During this ime, al paymencs and any modifications 1o mathads
under review wil bo unavallasle untl the proposed changes ar approved of rejecind.

PAYMENT METHODS Enabled: 3 | Total: 3

Below are all the avallable payment methads for this vendor. Only enabled payment methods will be listed on
the Pay Invoices page. To add mare, enter your vendar's banking information or address.

—

I Bank Accounts

* Five States #
UsD-US Gl ndecharoy

@ Addresses

» Check - Vendor Record Address - 7| @ v @

X
SETTINGS
Payments:
Combine Mulliple Invoices
Default Payment Method

-
Chack Delivery Method

Defaull Bank Selection -

Remittance Advice
Notify vendar for each payment [ @]

Select the emall group to send remitiance advice on payments.
made to this vendor.

Account Marked As Under Review

CA Test Vendor: Bank Account Detalls

Five States

Country: United States of America | Currency: USD

G) A change request for this account was submitted and is pending approval. During this period, all payments and
any modifications to the account will be unavailable until the changes are approved or rejected.

Available Payment Methods

+ ACH  Wire

Account Details

Account Label Five States
Receiving Bank Name

Creditor Agent BIC/Swift Code

Type Of Account Checking

Unable to Edit Record

The Approvals History page maintains a comprehensive log of all approval requests, including both those that have been approved
and those that have been rejected.
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Payment Method Approvals

Requosts

Fin wl roquests alneady raviawesd by asaignod approvors and thei final statuses

History

Showing 1 - 2ol 1412

sTATUS

x

e

Paver

toam > 3

ewmTY

TYPE OF CHANGE REQUESTDATE  USER/REGUESTED I

% Update

S0 14, 2028 rgueta@ugancom
Sep 14, H0EE rgusta® fagan com
S4p 14, 206 rastadbagancon
Sep 14, 228 rguptabisgan com
4010, 2028 rguptatHizgan.com
54010, 2028 rgusmaisgan com
012, 2028 rgustadtiegan com
sae 13 2w et e o

View Approval History

SOURCE

Pugn Ul

Phugin Ul

To view more details about a request, you can click View and see the following fields:

» Date and Time: When the approval or rejection occurred.

* User: The individual who approved or rejected the request.

» Reason: Any comments or explanations provided for the decision.

* Source: The origin of the change request (e.g., manual update, import).

Account Approvals X

H. Miller

User/ Requested By:
ngupla@fispan.com

Request Date:

14/09/2026 12:35:15 PM

Type of Change:
+ Addition

Approval Progress:

Total Approvers

& nguptasdev@fispan.com
14002025 12:37:28 PM

Approvals History Export

1

APPROVAL STATUS:

~ Approved

Here are the requested changes for the bank account entity:

ATTRIBUTE

Label

Country

Receiving Bank Name
Currency

Recelving Account Number
Bank Routing Number

Bank Account Type

View Approved Record

<]

TOTAL APPROVERS

APPROVED ADDITIONS

H. Miller Checking Account

us

State Bank

uso

359320532

252190122

CHECKING

o L@ Mo ey

& = Show Fiters

DECESION DATE

Sep 14, 2026
Sep 14,2008
Sop 14,2008
Sep 14, 2038
Sep 14,2026
S 14,2038
Sep 13, 2026

Fan 132008

Close

You can export the Approvals History for record-keeping or analysis. The exported file includes the following columns:

» Modified On: The date the change was made

« Payee: Payee Name

* Type of Change: Updated, Added, Deleted
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* User Email: The user who initiated the change

* Reviewed By: User emails who have approved or rejected the change
» Approval/Rejection Time: The time when the final approving user reviewed the change or when the rejection was sent.
» Status: Approved or Rejected

» Previous Entry: This entry reflects its state before it was changed. It will be empty if the history log item pertains to the creation

of a new record.

* Proposed Entry: This entry reflects the adjustments made after a change was initiated or rejected. If the entry was rejected, it

reflects the proposed change. If the entry was approved, it represents the accepted change.

» Reason for Rejection: The reason for rejection provided by the rejecting user. This will be empty if the record is an approved item.

To generate this export, click the Export button on the Approvals History page.

PR B

Payment Method Approvals versie 202680

Faquests | History |

Find all 3y wsaign statuses

Showing: 120601403 1< < |1 |atTr > 3l © & T ShowFilers

STATUS  PAYEE ey TYPE OF CHANGE REQUESTDATE  USER | REQUESTED B SOURCE TOTAL APPROVERS  DECISION DATE

N EraiGon 4+ Addion A 11,2020 gtz com P Ul ' Ay 21, 2028
05 ety Vinemcke Ermiomp 4 Adseon Mgi2Nm  rqumsisgancom Pagn Ut ' s 21,2008
o A sssvess + nasson MgwEm  mnestemen e ' sy 21,2008
¥ Emmene EmaiGms 4 Adston Mot smstomen ere ' 1. 2026
o e stemss Ry o - . -
v ndNipeeg EriGoy 4+ Addon Atz emodbom e Y ' s 2. 2028
o BeeDumeTen EmaiGrup 4 Adsmon g 1. 2026 ncad om oy R l Aeg 2. 26
e %'_".'D""' Assiess + Aasson A 19, 2028 #yncad Hom o ERP 1 e 21,2028
Click Export

FAQs

v Canlreject ERP-synced changes?

No, rejection is disabled for ERP-synced changes to prevent data inconsistencies. Please contact the user who initiated the
change to resolve any issues.

v What if | accidentally reject a valid change?

Rejection is a terminal action. If a change is rejected in error, the initiating user must resubmit the request.
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3.2.3.2. Updating Vendors via CSV (Intacct)

The plugin allows you to update their vendor payment information in bulk through CSV files, eliminating the need for manual changes

to each individual record.

You can use this process to edit existing vendor records, to add additional line items to existing vendors, and to create new vendor
records.

Enable the Vendor Approvals feature to set approval workflows for any vendor record changes, including any changes made via CSV.

This approval process ensures data accuracy, enhances security and enables an audit trail of all changes.

Keep in mind that information stored inside native Intacct cannot be updated in the plugin.

Export and Import Functionality
This functionality allows you to manage your vendor records through a two-part process: Export and Import.

» Export creates a file containing all your current vendor records.

» Import allows you to update existing records by applying changes to your vendor data.

Always export first before you begin an import. This is the best way to ensure the CSV file is structured correctly, as the row format

changes depending on the type of data you wish to change or update.

You can re-import the same data multiple times to update existing rows, provided the ID fields in the file have not been modified or

changed.
Follow these steps to begin the export and import process.

1 Navigate to Payment Methods

From anywhere in Intacct, you can navigate to the Payment Methods page. Click on the HSBC Integrator button and then
Payment Methods.

All

Components
Payables

Payment Methods

Select Payment Methods
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2 Export CSV File

Click Export CSV File. A CSV file containing all previously saved vendors is generated.

. BankConnect
Payment Methods © D in 02200
; ”‘;“gp 4 wendars are missing a default payment methods
Showing 1 - 60f6 1en > @ | = showFilters
NAME RECORD EMAIL | LOCATION EXCLUDE BILLS. <c Import CSVFile
—— _— Export CSV File
Fabrikarn, Inc. lanta,
;DOO krystal york@contoso.com e
Export Vendor Template
First Up Consultants i Chicago, IL il
e evanmeintosh@cantoss com s W

Click Export CSV

IMPORTANT: The CSV is pre-structured for import functionality; do not modfiy the column structures.

The import from Intacct triggers a minimum of one row of data. There are three different data types:

° BANK ACCOUNT: Each vendor with a bank account creates a row with a data_type of BANK ACCOUNT, allowing you to
modify the vendor’s bank account.

+ ADDRESS: Each vendor with an address record creates a row with a data_type of ADDRESS, allowing you to modify the

vendor's address.

» EMAIL: Each vendor with an address record creates a row with a data_type of EMAIL, allowing you to modify the vendor’s

email.

NOTE: Save a copy of this file for your records so you can easily re-import the original if necessary.
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Prepare the File for Import

Once you have exported the existing vendor information, create the import file containing your revised vendor information by
editing the data and adding new rows if you are incorporating new vendors.

Do not remove any of the column headers or add additional columns; otherwise, the import will fail.

Each of the three data types requires specific data fields. Use the existing records as a guide to which columns require data, and

be sure to follow the general rules to avoid errors that prevent a successful import.
« BANK ACCOUNT: To add a new bank account, add a row and enter BANK ACCOUNT in the data_type column.
- ADDRESS: To add a new address, add a row and enter ADDRESS in the data_type column.

* EMAIL: To add a new email, add a row and enter EMAIL in the data_type column.

Please do not fill in the email or address fields for these columns, and ensure that the other columns are completed according to

the guidance provided in the table below.

NOTE: Only one line entry per vendor can have the is_default_account column set to Y. Enter the default_payment_method

for the default account address record.

A B c 1 ] E F ]
1 data_type id erp_vendor_id vendor_name label is_default_account default payment method
| 2 EMAIL caeeddfé-dd71-< 85f006f3-519e-e Raw material su Vendor Record Email Y IVCC
3 EMAIL b277b3a2-3efa- a73ed18a-519e- Wide World Imp Vendor Record Email N 1
| 4 ADDRESS ed055396-7630- a73ed18a-519e- Wide World Imp Vendor Record Address Y CHECK |
5 BANKACCOUNT 021a9fcb-ecaa-4 a73ed18a-519e- Wide World Imp Vendor Record Bank Act N |
& EMAIL 9e366618-f06c-¢ a43ed18a-519e- Fabrikam, Inc. Vendor Record Email N |
[ aporess 7dfa218e-16a5- a43ed18a-519e- Fabrikam, Inc. Vendor Record Address Y CHECK |
&  BANKACCOUNT d92a7d2c-7e7f-< ad3ded18a-519e- Fabrikam, Inc. Five States N
% BANKACCOUNT 72fd4057-084a- ad3ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N

10 BANK ACCOUNT 8f6b54e6-1689-4 ad3ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N

11 BANKACCOUNT eb05aff7-6fa2-4t ad3ed18a-519e- Fabrikam, Inc. USD/US N
1z EMAIL 4ce8fbdd-e482-< ab3ed18a-519e- Graphic Design Vendor Record Email N
13 ADDRESS 7c54067d-4546- a63ed18a-519e- Graphic Design Vendor Record Address N
14 BANKACCOUNT bc0831ba-1208- a63ed18a-519e- Graphic Design Jessica Green N
| 15 BANK ACCOUNT _e949942e-09ad- ab3ed18a-519e- Graphic Design Five States Y WIRE

18 BANK ACCOUNT  c3fd1f00-1cbf-4C ab3ed18a-519e- Graphic Design Vendor Record Bank Act N |
17 BANK ACCOUNT 700dbSbb-6215- a63ed18a-519e- Graphic Design Vendor Record Bank Act N
18 EMAIL dadaac77-22d2- a53ed18a-519e- First Up Consuli Vendor Record Email N

Only one line entry per vendor can have the "is_default_account" set to "Y"
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4 Fillthe CSV Table

You need to use specific default_payment_method code values that correspond to your payment rail types.

Since a vendor can only have one default account with a default_payment_method, you must ensure the payment method you

choose is compatible with the corresponding data type.

Navigate to Payment Methods and check in the table which payment methods are listed for a vendor.

Here is a complete list showing which payment rail types are supported by each data type. Use only the payment rails supported

by your plugin for this specific vendor. For more information on vendor requirements for specific payment rails, navigate to the

Payment Rail Requirements guide.

CSV file - table rows

data_type

BANK ACCOUNT

ADDRESS

EMAIL

Compatible default payment_method(s)

for this data type

ACH

ACH_NEXT_DAY

CPA

BACS

SEPA

WIRE

EFT_AU

WIRE_AU

EFT_SG

WIRE_SG

WIRE_NZ

EFT_NZ

WIRE_ZA

EFT_ZA
INTERNATIONAL_WIRE
INTERNATIONAL_ACH
UK_FPS

CHECK

VCC

CSV file - table columns

Leave the email and address fields empty.

Leave the bank account and email fields empty.

Leave the bank account and address fields empty
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Column  Allowable Values (CASE SENSITIVE) Notes

Name

data_type Either: ADDRESS, BANK ACCOUNT, EMAIL Required Field
For BANK ACCOUNT, leave the email and address fields empty.
For ADDRESS, leave the bank account and email fields empty.
For EMAIL, leave the email and address fields empty.

id Internal ID Leave empty if adding a new payment method. Do not modify
the value if modifying existing payment information.

erp_vend Intacct vendor ID Required Field

or_id Do not modify. This field protects against duplicate records.

vendor_n Intacct vendor name

ame

is_default Y/N Required Field

_account Can only have one default Y per vendor. All others must be N.

default_p  Please confirm that they are in capital Anything from the list of available payment methods. To see

ayment_m letters (e.g., ACH, ACH NEXT DAY, CHECK, what is enabled on the vendor, navigate to Plugin = Payment

ethod INTERNATIONAL ACH, INTERNATIONAL Methods and check in the table which payment methods are

WIRE, SEPA, VCC) listed for that vendor.

Any unsupported payment type will result in the line failing to
import. If you would like to add some payment methods to the
plugin, please contact your HSBC Representative.

is_editabl  Y/N Required Field

e For any new lines, please enter "Y".
Do not modify an "N" and change it to a "Y"; doing this may
break the import.

email_add Any email addresses, up to 5 Separate each email address with “"

resses

country ISO alpha-2 country codes Required Field For Bank Accounts
This field accepts upper, lower, and mixed case values. Please
enter the ISO alpha-2 country codes format. The import will error
if the user enters the full country name (i.e., New Zealand).

currency  Currency codes Required Field For Bank Accounts
Please enter the currency following the currency code list. This
field accepts upper, lower, and mixed case values.

account_.t CHECKING or SAVINGS Required Field For Bank Accounts

ype This field accepts upper, lower, and mixed case values

account_  Vendor's account number

number

institution  Vendor's institution number

_number
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Column Allowable Values (CASE SENSITIVE) Notes

Name

transit_nu  Vendor's transit number

mber

routing_n  Vendor's routing number

umber

bank_cod

e

iban Two letter country code, followed by two
check digits, and up to 35 alphanumeric
characters

bic Vendor's BIC or SWIFT code for the

country and bank

bank_nam Anything
e

address_li  Anything

ne

address_li  Anything

ne_2
address_c Anything
ity

address_s Anything
tate_provi

nce

address_  Anything
postal_Co
de

local_bran Valid branch code for this bank Use this field for BSB codes if the country requires it
ch_code

payment_ Anything

purpose_
message

payment_ Valid purpose code If you are unsure about which purpose code to use, contact your
purpose_ HSBC Representative for further assistance.

code

payment_ Valid sender country code
payment_i

so_code

payment_ Valid receiving entity codeword
payment_

396 /526 Created at Sep 22, 2026



m HSBC Vendor Management

Column Allowable Values (CASE SENSITIVE) Notes

Name

codeword

payment_. P, T,G,N P = Parent, T = Subsidiary, G = Group, N = Non-related
payment_

party_typ

e

payment_ resident, nonresident
residential

_status

sort_code Valid sort code for this bank
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5 Import CSV File

Once the file is ready, select the Import CSV File button.

- BankConnect

Payment Methods @ I L ion 2055200
9 minutes ago /s 4 vendars are missing a default payment methods
Showing 1-6of6  [¢ ¢ 1,00 > I {5} = Show Filters Import / Export
NAME RECORD EMAIL - LOCATION EXCLUDE BILLS. ¢ Import CSV File
Export CSV File
Tabrikarn. nc, hrystalyorkaico Atlanta, CA ot
o nioso.com 3
Export Vendor Template
B0 evanmeintosh@cantoss com s (

Click Import CSV File

Attach the file that is ready to import and enter one valid email address to receive a status update.

NOTE: You are not able to modify this email address after clicking Import. If the email is incorrect, you will not get the
status email, but the import will complete.

Import CSV File

Upload a csv file and make changes to your vendors’ payment methods.

@ Ta learn how to prepare your file for import. read our guide 3

Get notified
Send an email notification when all changes have been implemented.

Drop your CSV file here to upload or browse your computer

Once the file has been uploaded, a checkmark will appear. You can expect an email with a status update within a few minutes.
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©

File received!

We are currently processing your file. Once the process is
complete, we will notify you of the upload resultat:

Click Close
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6 Import Confirmation Email

Once the import status changes, you will receive an email notification. Please verify that you have entered the correct email
address to ensure you receive the correct status for your import.

This email notification will let you know if the import has been successful. There are 3 options:

File Successfully Imported

[ N
Csv

=

File Successfully Imported

Your CSV file imported on 2022-09-08T19:46:44.739Z was
successfully imported. To view your updated vendor list, log in to
Intacct and navigate to Payment Methods.

Log in to Intacct

You have received this email because this address was
registered for notifications of a completed CSV import @ FISPAN

File Successfully Imported
Import is successful, but there are line errors.

* Inthat case, please download the CSV attached to the email that lists those errors and submit the file again. You may leave
the error column in the newly uploaded CSV. Please note that if an error is found in one of the rows, none of the information
present in that row will be updated.

[
Csv

Oh no! We found some errors :(

The file imported on 2023-06-27, at 03:11 p.m. PT
updated 31/31vendor lines. To resolve your 24 line errors, please
update the information and import a new file.

VENDOR LINE DESCRIPTION
et
Cyber Security 2 k4 ving .

" create one, make sure id field is
Services

empty

S
Cybe.r Security 3 create one, make sure id field is
Services

empty

File Was Not Imported

Import was not successful.

» This issue may be caused by internet connectivity problems or unsupported file formats. Please verify your internet
connection, refresh the page to attempt again, or contact HSBC Support if the problem persists.
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Import CSV Example

This file shows an example of what the import file can look like for one hypothetical vendor.

N

N e

N EA un  CeEcRns Tesn prepry
[EAT = — ey

¥ =y

ul|s|s/s

[epeep—— st e 2 . te ol teaech, e parard puapis mevssge seyma upeis st papmed gaymenl s cods payent payrard cobemerd payrasl gaymenl pity Ypa gy v sk 16

10385102 Swver Bune 2300 Eomoon AB  TSI4GA

i e -

Example Vendor CSV Import file

On the Payment Methods page, when you select the vendor, it shows that the bank account has been added.

Payment Methods Total: 4 |

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Pay Invoice
add more, enter your vendor's banking information or address.

(@ Add BankAccuum) (@ Add Address) (@ Add Email Group)

> Check - Vendor Record Address == | @ {

> User Created Bank Account US -USD ~

USD - US

Click on Bank Account

When you open up the bank account, you can see the values match the import.

401 /526

Created at Sep 22, 2026



Vendor Management

4 Payment Infarmation: Connor

User Created Bank Account US - USD

Available Payment Methods

VT

Account Label

Racebving Bank Name
Creditor Agent BIC/Swit Code
Type Of Acoount

Receiving Account Number

Bank Routing Numbor

Potential Errors

Potential errors

data_type must be: DEFAULT PAYMENT
METHOD or DOMESTIC BANK ACCOUNT
or INTERNATIONAL BANK ACCOUNT

vendor_id must be filled in.

default_payment_method must be of a

valid Payment Type.

email addresses contains email(s)

with an invalid email format.

Both country and currency must be

filled in.

country contains invalid country

code

currency contains an invalid

currency code.

User Creatod Bank Account US - USD

Checking
cag99991

122108155

Confirm Values

Explanation

data_type was

not filled in.

vendor_id was

not filled in.

default_payment_
method was not

correctly filled in.

Email address
format was not

respected.

Country and
currency both

need to be filled in.

Country code is

not valid.

Currency code is

not valid.

Steps to fix the error

Always include a data_type, this is a mandatory field.

Always include a vendor_id, this is a mandatory field.

Ensure your account has this payment method enabled.

Follow the following format: something@email.com If you would

like to add multiple email addresses, ensure they are comma-

separated as below: emaill@email.com, email2@email.com

Select a valid country code from this list: ISO alpha-2 country

codes

Select a valid currency code from this list: Currency codes
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3.3.1.1. Vendor Payments

3.3.11.1. Bill Payments (Intacct)

Paying bills in Intacct allows you to remain within your ERP system without needing to access your bank account separately. You can
pay a bill individually or improve efficiency by processing them in groups. Follow this guide to learn how to do both in the Payments

page.

Pay a Bill

Follow these steps to pay your bills with the plugin.

1 Go To Payments

* 4  Applications v
[ Reports > All
~ Intacct
Company >
Cash Management > Components
Payments
General Ledger >
Payment Methods
~ Accounts Payable > )
Balances & Transactions
Platform Services > Funds Transfer
Accounts Receivable > Cancellations
Order Entry > Vendor Approvals (Old)
Budgets > Vendor Approvals
My Bank Pay 5 Payment Approvals
Positive Pay
Bank Accounts
—— . —— T P——— e

Go to Payments.
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2 SelectBills To Pay

The Pay Bills page will then load. This page will load every bill that is Open in your company.

NOTE: If your Payables page looks different than the screenshots below, you may be running an outdated version of the
plugin. Please update your plugin to use the plugin's latest features by following the guidance on the Updating the Plugin
(Intacct) page.

Use the filters to find the bills you would like to pay. If a default payment method has not yet been set for the vendor,
choose your payment method from the respective column.

Payments o @ units
Pay Bills. History
(@ Notall bills were processed successfully. Click the erroricon on each bill for details. View all Failed Bills > x l
S s g0 | Cedt Memos: S inutessg0 % e
g (¢ [T > 1 (e e ® o (B | I

BILL NUMBER DUE DATE & INTERNAL ID LOCATION VENDOR To PAY PAYMENT METHOD

a3, 204 atssaocsson-ansn Nore st Up Consutaris
. 68 1-9af6-60-

5 21 ¢ vec- vendor Record B~

107198 Mar 31,2024 e4159a0¢-5508-for1-9af  None

e
5 e R .
- fO1-9af6-604 & VCC - Vendor Record E

A 258586 Juls, 2022 4100 300 - London So008 € R Check - Vendor Record Ad

Select Bills to Pay

Then, select the bills you would like to pay using the boxes on the left.

TIP: Use these features in the Payments (Beta) page to locate and pay your invoices more easily.

» Fixed Columns: Fixed columns keep crucial information like Vendor Name visible as you scroll horizontally, ensuring

you never lose track of what you are paying.

* Quick Actions: Use quick actions to set a vendor's default payment method directly from this list without navigating to
vendor settings.

» Sorting & Filtering: Use the sorting and filtering available for every column to quickly find specific bills.

IMPORTANT: If you delete an open bill directly within the plugin by clicking the delete icon on the right side of the bill, it will
be removed and will not automatically re-sync.

To make sure a removed open bill can be reprocessed, you must go into native Intacct (outside of the bank plugin). There,
you need to make an edit to the invoice and then resubmit it for approval. This action forces the necessary update for the
bill to be picked up and reprocessed.

NOTE: Ensure the bills you plan to pay are not duplicates of bills previously paid via the plugin.
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3 Review Selection Summary
As you select bills, a Selection Summary appears at the top of the list. Hover over this panel to view the total and currency
breakdown for your selected bills and vendors.
Payments (°] &’l mmzss.ao
Pay Invalces History
- kfihe error icon on each invoice for details. View all Failed Invoices > x
- Total Amount Selected (By Currency)
IJ\: i+ CAD $100.00 ws‘;?'cﬁ m\mgnilolczs
& usD $22,620.84
sl
Im.“ni:us:lq.(t!d.:.‘l. .Tou;i\.lgndnr.s.:.z @ @ 4| T showFilters
500 Bills v
= INVOICE NUMBER - DUE DATE 4 VENDOR |- TOPAY - PAYMENT METHOD
View Summary of Selected Invoices
IMPORTANT: If a bill has data issues preventing payment, an error icon will appear directly in the list. Click the icon to view
the specific error message for immediate troubleshooting.
You now have two options for processing your selected bills: select Start Payment Run for immediate processing or Schedule
Payments for a future date.
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4 StartPayment Run

If you've decided to go with the immediate processing option, select Start Payment Run to initiate payments immediately.

With multi-source capability, you can include bills across various currencies and bank accounts within a single batch. The
system intelligently bundles these payments, eliminating the need for multiple separate runs.

]

Account Selector

Complete these steps to prepare
your payment run.

@ Account Selector

@ Summary & Confirmation

& Export v

Review invoices grouped by currency and select a source account o pay.

I [5) NOTE: Group of invoices without a source account will be ignored from this run.

/\ Payments batched processed by using the Pay-to, Buy-from or Ship-to address for check payments are not

supported.

CAD (Canadian Dollar) - Invoices
> ‘*' Total Invoices: 1 | Vendors: 1

Source Account | x0001 (Demo Data) (0001)
N CHF (Swiss Franc) - Invoices
Total Invoices: 1 | Vendors: 1
Source Account | x0000 (Demo Data) (0000)
t.\ BRL (Brazilian Real) - Invoices
& Total Invoices: 1 | Vendors: 1
Source Account | x0000 (Demo Data) (0000)

Cancel

Review Payment Summary

Total To Pay (CAD):
$348.00

Avail- $10.383,260.46 CAD ~

Total To Pay (CHF):
CHF622.35

Avail: $20,258 578 83 USD ~
Total To Pay (BRL):

R$3,183.96

Avail: $20,258,578.83 USD ~

| Review Payment Summary —> |

Select the account from the dropdown menu. Before proceeding, confirm that the number of bills, payments, and amounts are

correct, and ensure all applicable credits and discounts have been applied.

Click Review Payment Summary to continue.
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5 Review Payment Run

Once you have validated your bills to be paid, select Confirm.

[2) Schedule Payments b ¢

Complete these steps to schedule
your payment run.

(©) Account Selector

@ Date Selection

@ Summary & Confirmation

Review summary and confirm payments

Payment Overview

o X0001(Demo Data) (0001)
L Avail $10,383.260.46 CAD

CAD (Canadian Dollar) - Bills
> ‘*’ Total Bills: 1 | Vendors: 1

a X000 (Demo Data) (0002)
I Avail $28,490,446.63 USD

CHF (Swiss Franc) - Bills
Total Bills: 1 | Vendors: 1

a X000 (Demo Data) (0002)
I Avail: $28,490,446.63 USD

N @ BRL (Brazilian Real) - Bills
N Total Bills: 1 | Vendors: 1

Bills

Bills

Bills

Here's a summary of the bills and payments grouped by source account and currency. Please review all details
carefully before confirming your payments.

Vendors Payments

1 1

Total To Pay (CAD):
$348.00

Vendors Payments

1

Total To Pay (CHF):
CHF622.35

Vendors Payments

1 1

Total To Pay (BRL):
R$3,183.96

Cancel & Previous Step Send Scheduled Payments For Approvals

IMPORTANT: Do not attempt to void and repay a bill if you realize you forgot to apply a credit or discount after clicking

Confirm. Voiding and repaying the bill yourself may cause duplicate payments.

If this situation occurs, please contact HSBC Support immediately. We need to check if the payment has already been

processed by the bank’s systems before you attempt any voids and repayment.
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6 Confirm Payment Run

Once submitted, you will receive a confirmation.
Navigate to the History tab to track the status. Scheduled payments will appear here with a distinct "Scheduled" status until they

are processed.

My Bank Pay
0 @I

Payments

rvee
C & | T showFiters
AMOUNT

Showing 11616 [l
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENTDATE
L[ ceedocib-0dab-sadc-sas-drscanzcase Nod Publishers vee Nov28. 2075 1489576
Lost Updaed: 2025-11-28.1 110340 AM s

[ WAITING FOR APPROVAL

£ View Action Log

‘Submitted By: psinghafispan onmicrosoft com
‘Subitted On: November 26, 2025 a1 1:03:00 AM.
Status: Payment is waiting for client approvel
s ouE DATE BLLAMOUNT AMOUNT DUE RS USED DiscounT usED AMOUNT PATD
i $189576 51489576 $000 000 51489576
Intemal 1D:15320c-5508.101-96f6-6045bdeScst 2024-03-30 i3 43 % o 3
Payment D:S3iaet-acce-[01-3542-0000308cot
~ b b-bfa Check - 62235

Go to History

The status will appear as Received until the payment has been Sent for Processing. Once the payment is complete, the status

will display as Completed

My Bank Pay
e version: 202515

Payments
Pay Bills. History
C & | T showfilters

Showing 116 of 16 1ot
STATUS PAYMENTID VENDOR PYMT. METHOD. BILLS  PAYMENT DATE AMOUNT
vee 174173
1 Nov 20,2025 frod

Graphic Design Institute

L Co020c03-5dal-4al7-Ba16-fce19549ib6e
Last Updated: 2025-11-20 0 62206 PM
+/ COMPLETED

£ View Action Log

Transaction ID: 22ad1cb5-6803-4921-b8ad- 107772651503

Submitted By: psinghafispan onmicrosoft com
Submitted On: November 20, 2025 a1 6:00.04 PM
Status: Request fulled successfully
b s s 000 000 san
2025129 usp usD usD usD usD

[S [ ——
Check [ 1691000

View Completed Bills
If any payment fails during the run, a banner on the Payments page will alert you immediately.

A failed bill remains open on the Payments page and can be resubmitted for payment.

Created at Sep 22, 2026
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Paying Grouped Bills

If you would like to make grouped bill payments, ensure the Combined Bills setting is enabled for your vendors. You can decide to
have this enabled for each vendor. If you haven't done this yet, please refer to our Enabling Grouped Bills guide.

Follow these steps to group bills into a single payment.

1 GotoPayments

* 4  Applications v
Reports > All
v Intacct

Company >

Cash Management > Components
Payments

General Ledger >
Payment Methods

Accounts Payable >

= Balances & Transactions

Platform Services > Funds Transfer

Accounts Receivable > Cancellations

Order Entry > Vendor Approvals (Old)

Budgets > Vendor Approvals

My Bank Pay 5 Payment Approvals
Positive Pay
Bank Accounts

— LTI DI TG

Go to Payments.
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2 Pay Grouped Bills

On the Pay page, select all the bills you wish to pay, and click Start Payment Run.

P | ey
[ PR S —— 144 o
P——— v B Sabectd S f Toul Vendsr 2 (3) e I
B s outom 4. Lo wocanon vinoon o auou | o P 00
< e 38204 i TR mam + a0 H oot Ban =
a 002 ™ 18 e it 9% o 0 Ve et Bast
[ [ ™ 18 Wi i o + 00 e | - veader ResordBasl +
verisen, a7y L] L
5 - 32004 s 8 o Sttt s ma M e e vese mecoranant -
T Ut b s amdvewreln.
=5 - o020 -y 18 e Yation Bk i ] ] LT R S PP
5 - oatzm o 18 e it faiis, s PAB g hon-vessee meen i -
eTe— b bt i s el
S 30,2018 - B e ot Rt weas B 000 | e |- et Mo i =

Click Send Start Payment Run

The Confirmation Payment window appears. You can select the Source Account and verify the number of bills against payments.
Click Send Payments to send the payments.

Payment Run

I

Complete these steps to prepare R
your payment run Payment Overview

Here's a summary of the bills and payments grouped by source account and currency. Please review all details
carefully before confirming your payments.

@ Account Selecter

' JP(New Bank Account 1) - 6769 Bills Vendors Payments
A Avail $684.399.52 USD 5 2 2
@) Summary & Confirmation
, dE USD (Us Dollan) - Bills Total To Pay (USD):
= Towlils 5 Vendors:2 $2,548.75

Cancel € Previous Step " Send Payments

Click Send Payments

When grouped payments are enabled for a vendor with multiple bills, the total number of payments will be less than the number
of bills being paid.

After clicking Send Payments, your payment will begin transmitting.
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Confirm Payment Run
Once submitted, you will receive a confirmation. Navigate to the History tab to track the status.

3

My Bank Pay
Payments ] version: 202515
rvete
Showing 1- 16016 1 len C & | T showfilters
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENTDATE AMOUNT
L[ Swoetb-odabdade sase-drsssnzoase Nod Publishers vee E Nov 28,2025 1489576
©  Lost Updatec: 2025-11-28 a1 1:03:40 AM 11b0f-5408-101-9af6-6045besceb! Vender Record Email usp
Submitted By: psinghafispan.onmicrosoft com [%3 WAITING FOR APPROVAL
Submited On: Novermber 28, 2025 1 1103.00 AM
Status: Payment s waiting orclent approval D View Action Log
s oueoaTe Bt AvoUNT AwouNTOUE aeomsuseo oiscounT useo AvoUNT D
- swa9575 $1489576 000 $000 51489576
el 15820c: 550801 - 604t 2020-03-30 s 7 2% 2% e
ayment 0 Satae-tcc-f1-£542-000c28fcod
Check 62235

Go to History

The status will appear as Received until the payment has been cleared. Once the payment is complete, the status will display

as Completed.

My Bank Pay
Payments o version: 202515
PayBills | History
Showing:1 - 16 of 16 1 an C & | T showfilters
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENTDATE AMOUNT
€902(c03-5dal-4a17-8416-fce19549fb6c Graphic Design Institute vee 174173
¥ Lot Updated: 2025-1-20 0 62206 P ! Nov 20,2025 uso
Transaction ID: 20dfcbS-6803-492f-bBac- 107770651503
Submitted By: psingh@fispan onmicrosoft com +/ COMPLETED|
Submitted On: November 20, 2025 a 6:00.04 PM D View Action 108
Status: Request flfled successfully
B out DATE BILLAMOUNT. AMOUNTOUE creoirs useo oIscoUNT USED AMOUNTPAID
v-008
si7473 sz 5000 5000 77
Internl0: 30ec763.1255-£01. bl G0ASbege22 2005128 s el g e e
Payment 0 85cecd.Tde-01-boc-000c3aBfesd
Check O 16.910.00

Confirm Completed

Status

If any payment fails during the run, a banner on the Payments page will alert you immediately.

A failed bill remains open on the Payments page and can be resubmitted for payment.

email covers all the multiple bills that were grouped into a single payment.
If you do not enable this feature, each paid bill is treated as a unique, separate payment. This results in multiple payments

being created and, consequently, multiple remittance emails being sent to the vendor.

NOTE: If using remittance advice, enabling the Combined Bills function means only one remittance email will be sent. This

Created at Sep 22, 2026
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FAQs

v How long do bills stay on the History Page?

Bills never leave the History page. As long as there is a working sync between Intacct and the plugin, you should be able to see
your paid bills.

v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the History page. Similarly, if a bill has failed and

has been repaid, it will also appear in multiple payments on the History page.

v How many bills per page?

The plugin shows 200 bills per page. You are only able to pay one page at a time.

v Why do | receive an error 'You do not have the permissions for operation READ_BY_QUERY on object of type locationentity'?

This is because you are missing the Entities permissions on the role/user. Navigate to Company -> Role - Subscriptions and add

the Entities permissions View.

& %
Company permissions for jenna

Activities and lists Permission O None O Readonly O All
‘Company setup checkist

Cloar company data

Departments st Edit

Department groups ist Edit

Entities O edit

Location Error

v ldeleted a bill in the plugin, and | want it to appear again. How can | do that?

If you modify anything on the bill record, it should be picked up again and appear on the Pay page of the plugin.
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v Why am | not able to pay a bill that | created by duplicating an old bill | paid previously through the bank plugin?

When a bill is paid through our bank plugin, certain custom fields on the bill record, such as transaction IDs and statuses, are
automatically filled in and are uneditable. Duplicating these bills will copy over the contents of those custom fields into the new

bill, potentially causing payment failures.

v What should I do if a bill's checkbox is greyed out?

Scroll to the far right side of the table and ensure a payment method is selected for the bill. To save time on future bills, you can

set a default payment method for this vendor by clicking the star icon next to it.
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3.3.11.11. Applying Discounts (Intacct)

The discount feature allows you to apply available discounts to payments processed through the HSBC Integrator, and the payment
request sent to the bank will automatically reflect the discount amount.

Applying Discounts

When paying a bill, you can apply the discount terms set in native Sage Intacct. Discount terms cannot be applied to bills that are only
partially paid.

To successfully apply a discount, you must meet one of the following two conditions:

You are paying the bill in full with a single payment (this payment can be part of a combined payment run).

You are making the final payment on the bill. The discount can be applied only if this final payment clears the remaining amount
due on the bill.

Please refer to the "i" icon in the Discounts and To Pay columns for explanations of the expected behavior.

Follow these steps to apply discounts to a payment.
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1 SetPayment Terms

Start by creating the discount terms for the payment within native Sage Intacct.

Go to Accounts Payable - Bills to create or edit a bill.

Company

Dashboards
Reports
Company
General Ledger
Order Entry

Accounts Payable

Accounts Receivable

Inventory Control
Time & Expenses
Cash Management
Purchasing

Platform Services

User Defined Dimension

Budgets

>

>

All Setup

® Vendors

@ Bills
Approve bills
Pay bills

@ Recurring

Checks

Check reconciliation
@® Check run

Check run, add to

Print checks

1099s
Export 1099 file
Print 1096 form

Go to Bills

Open a bill and select Terms. Enter the discount term you would like to use from the dropdown menu.

= Bill

Date * GL posting date
02122025 ] 0211212025
Vendor * Payto

20000--STAPLES STAPLES(V20000)

(ropuiistom mion)
Lopdmten e o154
BUFEALO, Y t0017
cnaigomaicon

Bill number * Reference number

Transaction  SVB GoLink  J.P.MorganPay  Vantage Connect

Torm Recommended to pay on.
196 10 Net 30

Duo date * Payment priorty

o1/01/2026 @ Normal

+ Currency

Transaction currency * Exchange rate date

carizrz05

Base currency * Exchange rate type ©

usp - Intacct Daily Fate
Entries Show defauts

Account * 1099 Transaction amount *

6220-Office Supples

7
2 6220-0ffice Supples

4100

FL.SPAN Pay

(Gt T (i 1) ()

TDBank PINACLE® |[PNC My Bank Pay

Retum to
STAPLES(V20000)

675 4tn Ave
BUFFALO, NY 10017
email@gmai.com

Description

Attachment @

= é
Piace thi bilon hol
Exchango rate
] i
Bas amount  Allocation Department Location
4100 D100-Adminsrative 100-CUBIT USA

Update Discount Terms

4171526

Created at Sep 22, 2026



m HSBC Vendor Payments

2 Pay with Discounts

Go to Payments. Use the filters to find the bills you would like to pay.

* a Applications v
Reports > All
~ Intacct

Company >

Cash Management 5 Components
Payments

General Ledger >
Payment Methods

Accounts Payable >

Y Balances & Transactions

Platform Services > Funds Transfer

Accounts Receivable > Cancellations

Order Entry > Vendor Approvals (Old)

Budgets > Vendor Approvals

My Bank Pay N Payment Approvals
Positive Pay
Bank Accounts

o— T ——— —

Go to Payments

The discount associated with that bill will auto-populate in the Discounts column and apply to the bill by default.

My Bank Pay
Payments 0@ s

PayBills | History

(@ Notall bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills > x

ornBs LD BILS

bills 1 minute ago | Credit Memos: 1 minute ago 31
Showing:1- 31of 31 et cw=
B NUMBER A DUE CREDITSAVAL.  CREDITS APPLIED | DIScOUNTS DISC.UEDATE | MEMO siuLoTe Tomy
w07 @00 83900 000 | | G rcsy Dec2 2025 Decz.2025 L€ M, o~
vaos s100 saamoo 000 | Gy peers 2028 seca 2025 s wm
w104 sno0 sasa00 7 ¥ occrz 2025 Dec2.2025 - e }

View Discounts

The To Pay column is the Amount Due minus the Discounts (calculated based on the terms and dates set on the bill) minus any

additional credits applied.

Select the payment method and pay your bill as usual.

Removing a Discount

If you want to pay a bill that has an applied discount term but choose not to use the discount, you have two options:
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1 Remove the Discount from Intacct

Navigate to Account Payables - Bills in native Intacct.

Select the bill you wish to modify.

Term

Due date *
11/30/22

Remove Discount Term

Ensure the term dropdown is left blank. This action effectively removes the discount term from the bill record.

2 Temporarily Ignore the Discount

In the plugin's Payments page, simply unselect the Apply button next to the bill.

An orange notification text will appear, explaining that the bill is eligible for a discount.

Payments

PayBils | History

My Bark Pay
0 @ i

@ Notall bills were processed successfully. Click the error ic

on on each bill for details. View all Failed Bills »

Bills: 3 minutes ago | Credit Memos: 3 minutes ago
Showing 131031 1 Jeft

BILLNUMBER CREDITS APPLIED

INV-107 000

000

DISCOUNTS DISC. DUE DATE MEMO.

€010
only Deci2,2025
021

oecrz.2028
oy

INV-104 o
v oo || % Deciz. 205

BILL DATE

Dec2.2025

Dec2.2025

TO PAY. PAYMENT METHOD

s same Day ACH - Vendc

S same Day ACH - Vende

v same Day ACH - Vendc

NOTE: If you navigate away from or refresh the Payments page, the Apply checkbox will be automatically rechecked.
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Update Discount as of Date

Modify the Discount as of date before making the payment, to ensure discounts are applied appropriately.

To update the Discount as of date, follow these steps.

1 Locate Discount as of Date

Click on the Discount amount (in blue). This will open a pop-up where the discount as of the date will be modifiable.

2 Edit Discount as of Date
Now, edit the Discount as of date and save.
Make sure the Apply checkbox is checked and pay your bill as usual.

Please note that if a date after the discount cut-off date is selected, the discount will be $0.

Apply discount 7 X

Bill #
were23432

Payment date

11/22/2022
Discount cut off
11/30/2022
Discount as of

1117/22

Discount available
$20.00

Change discount as of date

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as a discount, you can simply modify the corresponding
Accounts Payable [AP] Term.

Simply head over to Account Payables - Bills and select the bill you would like to modify. Change the selected AP term, and the
auto-populated discount in the plugin will be automatically updated. This will directly be reflected in the To Pay Column.

v How can | change the AP term settings?

Head over to Payables - Set Up - More - Terms to edit AP terms.
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v Are discounts supported in different currencies?

Yes, discounts are supported in all currencies.

v I changed the AP term in my bill, but it is not reflected in the plugin yet. What should | do?

The plugin always reflects exactly what is in the bill on native Intacct. If you have updated the bill, and it is not yet updated in the

Payments page, wait 30 seconds and refresh the plugin; the bill should then be updated.

v Why can | not pay a partial payment with a discount?
Discount terms cannot be applied to partially paid bills. To benefit from discounts, you have to either:

* Be paying the bill in full in one payment

« Be paying the last payment on the bill. If there is no amount due left on the bill (after that last payment), you can apply the
discount.

Please refer to the hover "i" in the Discounts and To Pay columns explaining the expected behavior.

v What s the discount as of date?

The discount as of date is the date at which the discount is processed.

v Why are Grace Days not taken into account?

Grace Days are a native Sage Intacct field that define the number of days after an invoice's due date before late charges are
applied to a vendor bill.

Grace Days are currently not supported.

v | changed the bill, but it is not reflected in the plugin yet. What should | do?

The plugin always reflects exactly what is on the bill in native Intacct. If you have updated the bill, and it is not yet updated in the
plugin Payables page, wait 30 seconds and refresh the plugin; the bill should then be updated.

v Ifl have multiple line items, where will the discount be applied?
If the bill is paid in full, the plugin will apply the discount proportionally, split between each line item.

If the bill is paid in installments, the discount will be applied to the last line item of the last payment (the discount will not be used
before the bill is paid in full).

4211526 Created at Sep 22, 2026



m HSBC Vendor Payments

v How does the Plugin's discount application differ from Intacct?

Intacct uses the payment date to determine discount eligibility. If the payment date is after the discount cut-off date, the discount

will not be applied, regardless of the "discount as of date." The plugin does not follow this behavior.

Example: If a vendor bill has a discount deadline of March 10th and the payment is dated March 11th, Intacct will not apply the

discount. However, the plugin would still apply the discount if the "discount as of date" was on or before March 10th.

Furthermore, when processing a partial payment via native Intacct, discounts cannot be utilized. In contrast, the plugin can send a

partial payment with the discount applied.
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3.311.1.2. Making Adjustments (Intacct)

Adjustments, such as credit notes, must be added at the vendor level. Once an adjustment is created for a specific vendor, for

example, a $20 credit, it will automatically appear on all future bills for that vendor.

If you have access to the Remittance Advice product, please process all credit notes and adjustments in Account Payables —

Adjustments to ensure credit amounts and references are included.

When applying a credit amount to a bill, the system follows a rule: the oldest available credit value for that vendor will always be

applied to the payment first.

NOTE: Make sure that the adjustment type is a Debit Memo. The plugin does not currently support what native Intacct calls

Credit Memos.

Make an Adjustment

To make an adjustment, follow these steps.

1 Goto Adjustments

Navigate to Account Payables - Payments - Adjustments.

* @A Accounts Payable ~

AP adju Dashboards > All Setup Overview [ Turn
Reports >
All* Man Company > © Vendors Payments Custom views v
Approve vendors @ Adjustments [
Cash Management > R
eports r
‘Advances
General Ledger > Automated transactions Memorized reports
o e b
Accounts Payable > S
® Bills @ Manual payment My stored reporls ] |
Platform Services > Payment fi K myl
‘ Approve bills yment Wes 10993 M
Accounts Recelvable > Pay bl Payment requests AP ledger 1004
Order Entry > ® Recurring bils Posted payments AP apen items revaluation 00.0
Purchasing > Print payment copies AP recunting 500
Checks =l
Budgets 5 Bills analysis »
Subledger HE.L
Projects Check recongiliation & Reclassification 004
Ciose
@ Check run Recurring transaction status ol
Expenses > Open 3(1.0
" Gheck run, add to Registers .
ime > Summaries
N Print checks Vendor aging * IR
ank Pay > X
Vendor list —
FLSPAN Pay > 10995 24
Export 1098 fila 004
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2 Make Adjustments

Input the amount you would like to apply to the bill in the Credits to Apply field.

Payments (7]
PayBills | History
@ Notal bils were processed successfully. Click the erroricon on each billfor details. View al Failed Bills >
re— oren s
Bills:2 minutes ago | Credit Memos: 2 minutes ago 32
Showing:1- 26 0126 1 oft Bills Selected: 1/ Total Vendors:1 @ cy = ) Schedule Payments
B BiLLNUMBER 1G. AMOUNT AMT. DUE CREDITS AVAIL. | CREDITS APPLIED | DISCOUNTS DISC. DUE DATE MEMO BIL

nv-08

© w04

3100
usp

$7.00
usp

$31.00
usp

s7.00
usp

$8,892.00
usp

$8,892.00
usp

o000

031

8
nerly Deci2. 2025 - De.

$017

¥ ncolv Deci2 2025 . e

The Credits Available column is updated every time the user modifies the adjustment in native Intacct or inputs an amount in

Credits to Apply.

Please note that the applied credit cannot reduce the amount in the To Pay column to zero or a negative value.

Select and pay the bill as usual, and the credit will be applied.

IMPORTANT: Using bills with a negative amount (i.e., -$10) as adjustments is currently not supported by the plugin. If you

are using bills with negative amounts as part of your AP workflow to create credit memos, we recommend switching to

adjustments. This is what Intacct recommends natively.

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as an adjustment, you can simply modify the

corresponding adjustment.

Navigate to Account Payables - Payments = Adjustment and select the adjustment you would like to modify. Change the AP

term, and the auto-populated adjustment in the plugin will be automatically updated. This will directly be reflected in the Credits

Available Column.

v What if there are no credits available?

It is not possible to add any adjustments within the plugin. Navigate to Account Payables - Adjustment to modify any

adjustment.

4241526
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v What if there are multiple adjustments?

If there is more than one adjustment for a single vendor, native Intacct is replicated, and these are added together. This is

reflected in the Credits Available column.

On the accounting side, the adjustment with the smallest adjustment number (1is first, taken over 2) is first used. The end-user

does not notice any difference, but this has an impact on the way the adjustments are used and closed.

The To Pay column will change every time a new adjustment is added in the Credits to Apply column. After the payment is
completed and the memo(s) applied, the journal entries are written, the adjustment is marked as partially paid or paid, and the

Credits Available is updated.

v Why do | get an error when paying two adjustments in a row?

If you attempt to pay two adjustments consecutively for the same vendor, you may encounter the following error: "The credits
available for Vendor A are less than what was applied to this payment."

This occurs because you tried to apply more credits than the amount currently listed as Credits Available in Intacct. The system
may not have registered the depletion of credits from your first adjustment payment yet.

To resolve this, please resubmit the payment with an accurate credit amount. You must either:

1. Add more credits for the vendor in native Intacct.

2. Decrease the amount of credits you are attempting to apply for the payment.

Please note that when this error occurs, the bill will not be paid and will return to the Bills to Pay page. It will not appear on the

history page.
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3.3.1.1.1.3. Making Partial Payments

Initiate Partial Payments directly from Intacct. This feature gives you the flexibility to pay only a portion of an invoice, supporting
various business needs and helping you better manage your cash flow.

Partial Payments are available to all Intacct users on plugin version 2022.23 or later.

Making Partial Payments

Follow these steps to make your first partial payment.

1 Modify the To Pay Amount
The To Pay column is now modifiable. You can enter any amount as long as:
The To Pay amount is greater than 0.

The To Pay amount is not more than the amount due - the discount applied - credits applied.

ents 0 @y

version: 202515

PayBills | History

© Notall bills were proc

erroricon on each bill for details. View all Failed Bills > x

openBLS FALEDBILLS

29

Showing 1290129 T et { billsSelected: 1/ Total Vendors: 1 ® cu = 8 seheauieraymens | ([T

B sinumser [SAVAL. CREDITSAPPLIED  DISCOUNTS DISC.DUEDATE . MEMO BILLDATE o PAY PAYMENT METHO

$015 $ .85
mvon smssa00 000 gy Oects 2028 bec2.028 same Day 4

. 5000 $000 der e s 3800 Select Meth
© mv-on 000 000 | gy Order 105021 Dec 2025 fect Met
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2 Add Any Applicable Credits (Adjustments)

Partial Payments can be used in combination with adjustments. Refer to the Making Adjustments article for more information.

IMPORTANT: Discount terms cannot be applied to partially paid bills.
To take advantage of available discounts, your payment must meet one of the following criteria:

* Pay the bill in full with a single payment.

* Make the final payment on the bill. The discount can only be applied when this payment reduces the outstanding

amount to zero.

In the Credits to Apply column, add any amount that you would like to add to this payment. This action does not reduce the To
Pay amount; instead, it adds the specified credit amount to your payment request. As a result, the Credits Available balance will

be reduced by the amount you enter here.

Payments

Pay Bills History

@ Not all bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills >

LAST UPDATED:
Bills: 2 minutes ago | Credit Memos: 2 minutes ago

Showing 1- 29 0f 29 1 |oft
BILL NUMBER .| I CREDITS AVAIL. | CREDITS APPLIED DISCOUNTS DISC. DUE DATE .|
.00 $8,699.00 $015
INV-013 red e 100.00 Acrly Dec12.2025
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3 Selectthe Bills to Pay

Select the bills you would like to pay. You can add multiple bills (even with partial payments) to one payment run.

Payments

PayBills  History

My Bk oy
0 @ i

@ Notall bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills >

Bills: 8 minutes ago | Credit Memos: 8 minutes ago

Showing 1- 290129

B BILLNUMBER

wv-or3

© mv-on
© mv-on
M @ wvoo

1ot il Selec

DUE DATE &

Jan1.2026

Dect 2025

Dect 2025

Dect 2025

INTERNALID ..

s

HafcBas-Sdca-(011-854:

78b30cea-Scica-f01-85+

004c128b-Sdca-f011-85

LOCATION

100 - CUBIT USA

None

None

None

VENDOR |

STAPLES
20000

Subcontractor
ecllb0fa-5408-1011-9af5-60:

subcontractor
EcHib0fa-5408-1011-9af5-60:

subcontractor

opnBLLS

29

FALEDBILS

3

ORIG. AMOUNT ..
$1500

usp

$34800

can

CHRE235

cHF

R$318396

AMT.DUE .
$1500

usp

$348.00

can
CHRE235
chr

R$318396

CREDITS AVAIL.
88900

usp

5000

ca

5000
cn

CRED
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4 Confirm Payments

Confirm the payments to complete your first partial payment.

Complete these steps to prepare o

your payment run. Etviat Caenllew

Here's a summary of the bills and paymenits grouped by source account and currency. Please review all details
carefully before confirming your payments,

@ Account Selector

= aills venders Payments
B Avail $28.490.446.63 USD 1 1 1

[?:J Summary & Confirmation 1

5 4= UsD (s Dollan) - Bills Total To Pay (USD):
= TotalBils: 1 | Vendors:1 $-85.15

o XDOO1{Demo Data) (0001) Bills Vendors Payments
WL Avail: $10,383.260.46 CAD 1 1 1
N ‘* CAD (Canadian Dollar) - Bills Total To Pay (CAD):
Total Bills: 1 | Vendars: 1 $348.00

. X0002 (Demo Data) (0002) Bills Vendors Payments
WY avail $28,490.446.63 USD 1 1 1
5 O CHF (Swiss Franc) - Bills Total To Pay (CHF):
Total Bills: 1 | Vendors: 1 CHF622.35

Cancel & Previous Step + Send Payments For Approvals

The bill(s) you've partially paid will remain on the Pay page. They will show the updated outstanding amount due, allowing you to

make future payments until the balance is fully settled.

IMPORTANT: The custom fields on the native bill record will be overwritten each time a partial payment is made. Only the

latest payment information will be available in these fields.
For example, if a bill is partially paid five times, the custom fields will only show the details of the fifth (latest) payment.

If you need to search and view all payments made against a single bill, you have two options:

1. Navigate to the History page of the plugin.

2. Go to the Accounts Payable page within native Intacct.

You can search this page using the payment or bill IDs.

FAQs

v Dol need specific permissions to use partial payments?

No, users who already have the HSBC Integrator permissions will be able to make partial payments.

v Why can | not see the payment information on the bill record when | do multiple partial payments?

The plugin will overwrite the custom fields every time there is a new payment made against that bill. Only the payment information
from the latest payment is made available. This is a technical limitation with how Sage Intacct stores the information on this

record. We have improved the History page to accommodate this.
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v Why can | not apply a discount to a partially paid bill?

Sage Intacct does not allow discount terms to be applied to partially paid bills. To benefit from discounts, you have to either:

e Pay the bill in full in one payment

» Pay the last partial payment on the bill. If there is no amount due left on the bill (after that last payment), you can apply a

discount.

v Can | pay the same bill from two different entities?

This is currently not supported by the plugin, because the plugin does not read line details of bills. You are able to partially pay a
bill, but you are not able to choose which line item gets paid and which one does not. It always follows the same logic,

independent of which bill is chosen (see next question for my information).

v How do | know which line item gets paid first?

The logic of which line item is paid first when submitting a partial payment is the same as native Intacct. It uses the first line item
first, and then the second, until there is nothing left to be paid.
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v Where does the 'View Details' at the top right bring?

Transaction ID:  0fdcB639-e476-4034:6967-019506567394
‘Status Message: Request fulfiled successfuly

—//>w.w Details

BILL NUMBER DUEDATE BILLAMT. AMT. DUE CREDITS USED DISC. USED. AMT. PAID

45678 © $5000.00 - - $0.00 $21.04
el 0:1236

View Details button

The View Details from the top right of the accordion opens up the HSBC Integrator Portal, which shows more payment-related
information than what is shown in the plugin. You will be prompted to log in. Use the HSBC Integrator Portal password defined

during the onboarding process to log in. Reach out to support if you did not get a login during onboarding.

& Back To Payment History Next >
Payment Details
+ Completed
Last Updated: Dec 22, 2022 at 6:27:36 PM GMT+1
Details
Payment Request 1D: Involce Amount:
1fc5e790-40d7-4ac9-a414-27(958fad83f 500.00
Invoice Currency: Bill 1D:
usp 1869
External ID: Bill Payment ID:
1872 1872
Fulfilled By: Fulfillment Start Date:
AlwaysSucceed Dec 22, 2022 at 6:27:35 PM CMT+1
Payment Type: exe:
creck Intacct
Payment Direction: Recipient Country:
CREDIT us
Recipient Bank Account Currency: Recipient Type:
N INDIVIDUAL
Source Destination Account: Vendor:
Checking (US/USD) Dorian Burger Store
Vendor External 1D: Check Number:
Vi46 1671730056
Email Status:
Not Sent
Remittance Erro:
Timeline
Click any node to copy its status message.
Received Sentto Validation Completed
processing

Example Payment Details

Created at Sep 22, 2026



m HSBC Vendor Payments

v Where does the Eye Button next to the bill number bring?

The Eye Button next to the bill number opens the native Intacct bill record.

Tramsaction ID: DI4C3835 0478 314 T 01950856704 View Detads [
Status Message: Aeguest fufied successiuly

L MR DuEBATE BT AMT.DUE CREDTE UsED Disc: UseD AT FAD

45678 @ 55000.00 S0 82104
10

Eye button next to the bill number
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3.3.11.1.4. Voiding & Repaying Bills (Intacct)

Voiding bills that were previously paid via the plugin is supported directly within the plugin. Voiding changes the status of the bill from

paid to open but does not send a request to the bank systems to cancel a payment that is processing.

Voided bills can later be repaid by following the steps in this guide.

How to Void Bills

1 Find theBill

Find a bill that has already been paid via the plugin on the History page, Payments - History.

o @ Wi

Payments verson: 202515

Paydills | Mistory

Shorwing | - Mol 24 e C & | T ShewFiten
STATUS PAYMENTID VENDOR PYMI. METHOD BILLS  PAYMENT DATE AMOUNT
c8Babal-le52-88e-8388 A3TBI25e 85 e STAPLES Same Ouy ACH 088

Y Laatpdeied 2025 12,020 537200 o000 Ve Receret Bank Accoust U5 i pecsigs uso

Transaction ID: cSICAGDO-1ck Ac £ 4358 202T4CHITS
Sukmiteed by g com
Subited G Dicemiser 02, 2025 ot 52407 PM

[ p—

o outos e - P [ -
= sma0 $2069 5000 03 s

1= e - s
Sapreni0 523

Or by navigating to Accounts Payable - Posted Payments

My Bank Pay ~
= Dashboards ? All Setup Overview [
| Reports »
| company > ® Vendors Payments Custom views .
Approve vendors @ Adjustments
Cash Management R
eports
{ _ e o
¥ General Ledger > Automated transactions Memorized raports.
T g
Accounts Payable ¥
! ® Bills @® Manual payment My stored reports
Pl P > <
atform Services . 10998 *
) " ivable . Approve bills
Accounts Recel Pay bills Payment requests AP ledger
Order Entry ® Recurring bills Posted payments AP open items revaluation
Purchasing > i i AP recurring
> Checks Bills analysis »
1 Budgets 2 Subledger § i
Proj N Check reconciliation i Reclassification
i =3
@ Check run Recurring transaction status
# Expenses > Open
- Check run, add to Registers »
ime
Print checks Sumemaries Vendor aging »
»
MylBanicPay Vendor list
FLSPAN Pay 1099
Export 1099 file
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2 Check Bill Status

Open the bill record (internallD) and confirm the bill has been PAID.
You can select the tab in the submenu to confirm that the bill payment has reached the plugin.

Select the Paid to see the corresponding journal entries.

Bill INV-108 ((Post ) ((Print ) ((Ean ) (( Dupscato )]

Transaction  Posting dotails  History

STAPLES (20000}
‘Vendor balance: View due

Bl date Due date Bl total Amaum paid Amount due Paid in tull on
(Ceazn ] canvaus

02M12/2025 01/01/2026 31.00 USD 31.00USD 0.00 USD EFT: 1o68ak0a1-

437bt296550e

Bate BL posting date
cenzmes cenzzazs
Vondar Pay 1o Rotun to
20000-STAPLES. STAPLES V000 STABLESVE000H
€75 dth v 75 4in Ave
BUFFALD, NY 10017 BUFFALD, NY 10017
eradtigmal com emaiigmai com
Bl number Raference number Description
V108 . festing 2nd tima
Torm Recommended ta pay on Nitachment
19% 10 Hot 30 - -
Dus dsto Payement prioety Paaco trés bl on hokd
ovor20e Morresl

View Bill Status

3 Void the Payment

To void a bill in Sage Intacct after it has been paid, go to Accounts Payable — Posted payments.

Posted payments Turm on snhances ot (_Don ) (Epent )
oo gt Gt ey
Wals 4 s+~ |m| p-mamm

ot Vondor 1D Vendorname Pomacisiain Pamectmatbod  Pamert date Pamackcumocy  Pament b umount Bass curency Fapmantamos

vew 20000 suoes Cormgiens [— s wo s uso

Vew 20000 supiEs Ve Pt t3n2zwS v s us0

Ve 2000 suoss o Mecssansee  onacus v sosc0 ven

Vw2000 STROLES Complees Racond vanster ey o 0600 USOD

w0000 smees - Recond sanster wamazazs wo $ass vso

vew 2000 suoues Vets Recomsaser  tanazms wo suss vsn

Vew 2000 sPiEs Cemies Mot t2naaws v sari0_oan

w2000 suoiEs Comgiess e o wo nos uso

View 20000 STOULS voteg Raco wanster RI0ES wo e uso

Yeu a0 sueies Vo Reconttamier  t2n22025 wo swasy uso ssy -

Wiew 20000 STAULS Complets Pacond ranster e wo 6700 USD S0 Pentcopy Ve
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4 Void the Bill

Void the bill by clicking the Void button on any line item.

Void payment date

Date
02/12/2025

Document number

e88ab0al-fe52-48Be-0306-437bt20e55de

Vendor
20000--STAPLES

Amount
USD 3069

Void the payment on date
03/1272025

i

Enter the effective date for voiding the transaction. This is usually the original transaction date or a later date.

Memao

* A Accounts Payable

:= Posted payment

Payment information History

Payment method

Record transfer

~ Overview
Vendor ID
20000
Account
128918

Memo

Bills

Bilno.  Due date

1 - | INV-108 | 01/01/2026
Total

4
Cancel Submit )
Credits applied Posting details
Vendor name Payment status Payment currency
STAPLES Voided uso
Vendor name
STAPLES
Payment date
03/12/2025
Attachment
Rec. pay date Totalbilled ~ Totaldue  Discount applied

31.00 31.00
31.00 31.00

-0.31
-0.31

Payment txn amo...

(30.68)

Total due vendor

499,983,618.87

Document or check no.

Voided - e88abdal-fes2-488e-9396-437b129e5508

Credits and advances applied  Payment amount
0.00 -30.69
0.00 -30.69

View Voided Payment Status
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Void Payment Date

oate
21222
Document number

A9OI766-1120-4498-85c2-540c1c7250c0

add a payment date and an optional memo.

If you choose to reverse the bill, it will enter a Reversed state that the plugin cannot read or process.

Vendor
VEN-000043--Vendor Exira Long Charactor Test
count 2

5 Check the Reopened Bill

o
.
B,
]
- S
B o T —
: e P

Voiding, without reversing the bill

WARNING: When confirming the payment, do not reverse the bill. DO NOT check the Reverse checkbox. Instead, simply

Confirm the bill has been reopened. Fields under the subtab are still populated with details from the first payment that was

voided.

Payments

PayBills  History

version: 202515

@ Notall bils were processed successfully. Click the erroricon on each bl for details. View all Faled Bills >

Bills:

Showing 1- 27 0f 27 1o

BILLNUMBER

INv-108

© wv1os

ute ago | Credit Memos: 1 minute ago

[

DUE DATE & INTERNAL ID LOCATION VENDOR ORIG. AMOUNT

STAPLES
20000

Jan1.2026 as2s 100 - CUBIT USA

STAPLES
20000

Jan1.2026 a2 100 - CUBIT USA

Confirm the Open Bill

Repaying a Previously Voided Bill

CREDITS AVAIL.  CRED!
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1 Find &Pay Bill

Find the previously voided bill on the Pay Vendor Bills page in Payments — Pay.
Pay the bill as normal.

Confirm the bill has been paid and appears on the History page. Go to Payments - History.

My Bank Pay.
Payments o @ Niis

Paysills  History

Showing 1-25 0125 1 len C & | = showfiliers
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENT DATE AMOUNT
L chdibacd-cac7-desd-ie-corcsdsssdia STAPLES Same Day ACH | oec,2025 3089
Last Updated: 2025.12-03 a1 10,00.34 AM 20000 Vendor Record Bank Account US =
Transaction ID: a7cclc3-bbac.4cT-bb37- 22981682760d
Submitted By: psinghefspon.com / COMPLETED
Submitied On: December 03, 2025 31 /5953 AM D View Action Log
Status: Request ullled successfuly
s ouEowe L AMOUNT AwouNTOUE o useo DiscouNTUsED AMOUNT PAD
w08
s3100 s3080 5000 so31 s3080
e 104525 20523 1o ose 2% . o
Payment 0:540

View Payment History

2 Check the Bill Status

Click on the Bill ID to open the bill record and confirm the bill has been PAID. You can select the submenu to confirm that the bill

payment has hit the plugin and that the reference IDs and transaction IDs are now different.

Bill INV-108
Transaction  Posting details  History

STAPLES (20000}
‘Vendor balance: View due

Bl date Dus date Bl total Amaunt paid Amount due Paid in tull on
(Ceatn ] aanarss

02M12/2025 01/01/2026 31.00 USD 31.00 USD 0.00 USD EFT: fec8aboal-

437b129055de

Date GL posting date
enzenes @nzes
Vondar Pay 1o Return to
20000 STAPLES STAPLES(/20000) STPLEGVZ0000)
€75 ath e 75 4in Ave
BUFFALO, NY 10017 BUFFALO, NY 10017
emadtigmail.com amad@gmai com
Bl e Roforence number Boscription
o108 - sesting Znd timo
Torm Recommended ta pay on Mtachment
19 10 Mot 30 - =
Dus aste Payment priceity Paacy this Dl on nold
feies Homral

Check Bill Status
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3.3.1.1.2. Bill Payment History (Intacct)

3.3.1.1.2.1. Viewing Bill History (Intacct)

All Vendor Bill Payment History is readily available in the Payments page. Follow the steps below to view your Vendor Bill Payment
History.

1 GotoPayments

In your ERP, go to HSBC Integrator -» Payments

Payment Methods Vendor Approvals Payments Settings

Click on the History tab.
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2 View Payment History

Bill Payment History (Intacct)

The History tab provides a snapshot of all payments that have been made via the plugin.

Vendor payments that are processed through the plugin will first appear Pending. Depending on the payment method, payments
may remain pending for up to several business days after submission, after which the payment will automatically be moved to a

Completed state.

- 0 @Mz

PayBills | History

Showing:1- 6 of & 1eh C & T ShowFilters

STATUS  PAVMENT 1D

s s oMbab.BEla-abeb-gtGs.coibAcikIsdd
Rt Upsdaed: 036, 002 0 32946 284

3y MOTSSHIASd8-Ab01-53a5-TISSichedse
Bt Upedaec 206-07-02 6 329.31PA1

FhAathad-3h42-4296-bOST.cestiSeleb
st Upelaec: 206 07-02 6 329,30

P

VENDOR

Spacialty Business Equipment
00

Hationsl Grd
2000

YMT, METHOD

Check
Ve Becerd Adess

Check
Ve Recard A

Vi B ke

Bus

PAYMENT DATE

Mar 2. 2026

Mar 2,2026

Mar 2,2026

Mar2, 2026

Marz, 2026

View Payment History

NOTE: The Sage Intacct bill payment General Ledger entry will be created at the time of payment submission, not when the
payment is marked as Completed. If your bank reports a payment failure, we will update the status in the History page to
Failed and attempt to reverse the initial Vendor Bill Payment accounting entry.

Pending Statuses for payments:

* SENT FOR PROCESSING: This status indicates that the payment has been processed through the plugin but has not yet
reached the bank.

+ PROCESSING: This status indicates that the payment has been approved (if using the Payment Approval product) and has
reached the bank.

A terminal payment status is a final status. In most scenarios, payments will not automatically change from this status without

intervention. Contact HSBC Support if you need assistance.
Terminal Payment Statuses:

« COMPLETED: Some payments are marked as autocomplete, based on the way the payment network handles them.

Completed is considered a terminal status and should not change.

» FAILED: Payments that fail to be processed will enter this status. Payments can fail for a variety of reasons: initial validation
as a result of missing or inappropriate information, or if the payment fails in the payment network (e.g., the destination bank

account is closed).

+ CANCELLED: This status will indicate that the payment was rejected in the bank approval portal or cancelled in the platform.
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3 View Bill Information

By default, the History page shows the payment-related information first.

Every row contains one payment request, with all the payment-related information: Payment Status, PaymentID (referencelD),
Payment Date, Vendor Name, Number of Bills in the payment request, Total Amount, Currency, Payment Method, and Last
Updated.

Payments o @y

PayBills | Histery

Showing:1- 6016 T o @ & T Showfilen
STATUS PAVMINTID venpon o oD BUs et DATE o
L Vostbeb-pas.shes.sis-cabacisndd Spacily Bines Equigmant check . — 700000
L Ut 2036061032046 oans Ve Recrd Ao vso
S(O7SSbA-45d8-4bD2-$228-385dchecSte Nations! G heck 240000
PV kvt ot 00 o3 S000s Vs Recrd Ao 1 Mar 12026 i
TAathad-b42-4206-bOST.cesétfetteh Sument Motors eheck ss04000
PV kg ot 03 che 320 o0 Ve Rt A 1 e 208 vso
o eheck 5000000
PV bt et 2006 02. 020 1292800 2000z pa—— ' war2 2026 e
e eheck 1500000
PV et upaet 0603 co e 2w woor0 Vet Rt st ! a0 s

Payment-related information

A payment request can contain multiple bills. To see that information, click the arrow on the left side. This brings down the bill-
focused tab, which includes: Bill Number, Due Date, Bill Amount, Amount Due, Credit Used, Discount Used, and Amount Paid.

Bank
Payments L] Wmm-za';J
Paybills | History
Showing 1+ Foi ? 1e s C & | T showFilers
STATUS  PAYMENTID VENDOR PYMT. METHOD BUS  PAYMENTDATE AMOUNT
i Check 700000
¥V et gt 2035 003 3354 e Zoore Vereor o Aoy z Mir 2026 vso

Transation 1D: 177434542
e ~ COMPLETED
‘Subrmitted On: March 017, 1076 a1 3 3537 FM.

D) View Action Loj
Statuse Request fulfiled successiully = .

BLLNUMDER ouE DATE BILL AMOUNT AMOUNT DUE cheoms ustn DISCOUNT USED AMOUNT FAID
= 5000000 45020000 %000 5000 45020000

|= e - 000 030 00 00 030
Faymerai0 183

E [— 2010-62-28 52500050 $2500000 w0 50 $2500000
Fapmena 011183

Bill-related information

At the top right of the listed bills, click the View Action Log button to view the progress of the payment and related actions.
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Payment ID: 4893f816-23d1-49c2-9e45-07fda668e04c X

Action Log

View the status progress for this payment:

VENDOR: AMOUNT:
Kristofferson Consulting $75,000.00
20014 usb

v Completed

Request fulfilled successfully
Mar 2, 2026 - 3:35:42 PM PST

Validation Passed

Payment Request passed internal validation
Mar 2, 2026 - 3:35:42 PM PST

> Sent To Processing

Request being processed
Mar 2, 2026 - 3:35:42 PM PST

&

Received

Close

View Action Log

TIP: If you are looking for a specific bill, you can enter its Bill Number in the Payment ID/Bill Number filter. This will bring all

the payments related to that specific bill.
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3.3.11.3. Customizable Columns and Filters (Intacct)

Customizable Columns and Filters help you personalize the Pay Bills table to focus on the information most relevant to your workflow.
Customize which bill fields display in your table and apply filters to narrow the list to specific bills. Your customizations save to your

user profile and persist across sessions.

NOTE: If you can access Pay Bills, you can customize columns and filters. No additional permissions are required.

Customizing Columns

Use the column customization panel to control which bill fields display in your table and their order.
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1 Opening the Column Panel

Navigate to Payments - Pay Bills

Click Customize Columns in the table toolbar

Payments © I et
Insights Pay Invoices History
(@ Mot all invoices were processed sucoessiully. Click the error icon on each invoice for detaits. View all Failed Invoices ®
- """";’ammmsm OPEN INVOICES FAILED WVOICES
I [5) NOTE: Ta manage vendor recards and pretarences, go fo the Payment Methads page. 315 8
 cusorize ot |
Showing: 1-200 012316 1< ¢ 1e12 > 2l maocgs =T (=) Schedule Payments (3} Start Payment Run
[[]  mvoice numBeR INVOICE ID DUE DATE 4 VENDOR ORIG. AMOUNT AMY. DUE CREDITS APPLIE
[ asswiimeerswerssz | e 31, 2028 oy b+ a8 7
[7]  oABLLA7esosszInssT | 112798 g 31, 2026 %’:‘;;"' ! S el Dl
[  osmwLrerrssrsonss | 11zas ug 31, 2028 S et ) nen B
[]  GABILL-1785975660444 112541 A 31, 2026 le:“;;ul 1 mvg; b;g:j 3‘;‘_30
(7] GABILL78TeM4s92588 113000 Aug 31, 2028 %‘::;"' 1 b e i
[] oABLL-17e7is9329510 112835 Aug 31, 2028 Eu::a:m 1 $451.58 545;5:' $00
= R AW test 1 s asima  son

Panel sections:

Accessing Customize Columns

« Additional Columns (left): Fields available to add to your table

» Selected Columns (right): Currently displayed fields in display order

+ Total counter: Shows selected columns out of 30 maximum

Columns marked with a lock icon (& ) are required and cannot be removed or moved.

Customize Columns

C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or use
the arrow keys to reorder them. Please note that locked columns (&) cannot be removed.

ADDITIONAL COLUMNS

Q Search...

Showing: 5 Columns

Billing Address
Modified Date

Remittance

Vendor Combined Invoices

Vendor Payment Options

SELECTED COLUMNS

All items listed here are visible in the

table:

1.

28

3.

9.

10.

1.

12,

13.

Invoice Number

Invoice ID

Due Date

. Vendor

. Orig. Amount

. Amt. Due

. Credits Applied

. Discounts

Disc. Due Date

Posting Descript...

Invoice Date
To Pay

Payment Method

Customize Columns Panel

- - - )

Total: 13/30
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2 Adding Columns

1. Locate the field in Additional Columns
o Use the search box to filter by name
o Browse the complete list
2. Click the + icon next to the column name or Drag and Drop the column to your preferred order in the Selected list

3. Repeat to add multiple columns

use the arrow keys to reorder them. Please note that locked columns (&) cannot be removed.

Customize Columns C' Reset To Default
Add columns from the Additional list to the Selected one. Drag items in the Selected list or
i ADDITIONAL COLUMNS SELECTED COLUMNS Total: 16/30

Q Search... All iterns listed here are visible in the
table:

Showing: 5 Columns
1. Bill Number a

3. Internal ID BN

7. Amt. Due 8

8. Modified Date
9. Credits Avail.
10. Credits Applied

11. Discounts

£ Discard +/ Save Changes

Add Columns

4. Click Save Changes to apply

NOTE: Only certain columns are supported to customize your Pay Bills table view. Custom fields and user-defined

dimensions are not yet available.
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Vendor Payments

3 Removing Columns

1. Locate the column in Selected Columns

2. Hover over the column name
3. Click the (-) icon that appears

4. Click Save Changes to apply

The field moves back to Additional Columns.

T Customize Columns

C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or
use the arrow keys to reorder them. Please note that locked columns (8) cannot be removed.

ADDITIONAL COLUMNS SELECTED COLUMNS Total: 16/30
Q Search.. All items listed here are visible in the
table:
Showing: 5 Columns 1. Bill Number a
o ca
Discount Date ® 3. Internal ID i@
7. Amt. Due i8
[ 8. Modified Date MV EIO
9. Credits Avail. #
10. Credits Applied
11. Discounts
12. Disc. Due Date
13. Memo

NOTE: Locked columns (marked with
Method.

Remove Column

&) cannot be removed. Required columns include Bill Number, To Pay, and Payment
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Vendor Payments

4 Reordering Columns

Change the display order of columns using either method:

Drag and Drop:
1. Hover over the field in Selected Columns
2. Click and hold the drag handle (: @)
3. Drag up or down to the desired position
4. Release when positioned correctly
5. Click Save Changes

Arrow Controls:
1. Hover over the field in Selected Columns
2. Click 1 to move left in the table
3. Click ¥ to move right in the table

4. Click Save Changes

Customize Columns

I<..‘.I_LF°€.\_

ADDITIONAL COLUMNS

Q Search...

T

Showing: 5 Columns
Billing Address

®
B Discount Date €]
®

Remittance

Vendor Combined Invoices @
Vendor Payment Options [©)

C Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or
use the arrow keys to reorder them. Please note that locked columns (8) cannot be removed.

SELECTED COLUMNS Total: 16/30
Allitems listed here are visible in the
table:
1. Bill Number a
2. Due Date 8
3. Internal ID i 8
4. Location ]
5. Vendor 8
6. Orig. Amount 3
7. Amt. Due =8
[ 8. Modified Date » ¥ EO
9. Credits Avail. i
10. Credits Applied
11. Discounts
12. Disc. Due Date
13. Memo

Reorder Columns

NOTE: Locked columns cannot be reordered.
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5 Resetting to Default

1. Click Reset to Default in the panel header

2. Confirm the reset

Your columns return to the standard Intacct layout and save automatically.

Reset to Default?

This will revert your table columns and their order

back to the original system settings. Any
customizations you've made will be lost.

Reset to Default

© Table columns reset to default x

Customize Columns C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or
use the arrow keys to reorder them. Please note that locked columns (&) cannot be removed.

ADDITIONAL COLUMNS SELECTED COLUMNS Total: 15/30
[ Q Search... All itemns listed here are visible in the
table:
Showing: 6 Columns
1. Bill Number a
Billing Address ©]
! 2. Due Date 8
Discount Date
@ 3. Internal ID B
Modified Date ® 5
4. Location
Remittance ® 5. Vendor za

Vendor Combined Invoices @ 6. Orig. Amount i
Vendor Payment Options ® 7. Amt.Due 8

8. Credits Avail.

9. Credits Applied
10. Discounts

11. Disc. Due Date

12__Maman

Reset to Default Completed

Column Limitations

+ Maximum 30 columns can be selected

» Required columns ( &) cannot be removed or moved

* Column width is automatically determined and cannot be adjusted
» User-specific settings do not transfer to other users

» Standard fields only - custom fields and dimensions are not supported
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* Location visibility - appears only with multi-entity enabled

Customizing Filters

Use filters to show only bills matching specific criteria. Filters apply immediately without requiring a save action.
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1 Opening the Filter Panel
Navigate to Payments - Pay Bills
Click Filters in the toolbar (top right)

The filter panel opens from the right side of the screen.

Payments

Insights | PayBils | History

@ Notall bill waes processed sicossshlly. Clck the sor icon on sach bl for detads. Visw al Failed Bills

Bl abour 7 hour agor | Gredlt Memos: about 1 hour ago.

I (5 worE: o
Showing: 12000128 1€ ¢ [1]ez 3 M
Bt NumBER DuE DATE sTEANAL © tocamon venoon To PAYMENT METHED
T e (—— o e TP : o) o et~
YT —
[ ommceanrmerm.. | asmo0e 1ooas 20 CUBI Garada D 3 T4 e | cnock- venaor mecora asar =
[] oAsacrectizamssan.. | aupza 20 mary 200 - GUBIT Gansda Ipes i 401 e [ chock- vendor Recons aar
[)  oABHCrduiTaThesss.. | Aup2n208 108018 280 - GUBIT Carada pon . 089 | [ chock-vendor kecord dde +
[ ———
[ oABsCrecea78mas... | Aup2s 2006 100813 200 - CUBIT Cansaa fon 3 348 ] e [[hack- vendor eacond Addr =

Show Filters

Panel sections:
» Search dropdown: Add new filters
* Pinned section: Saved filters that appear every session
» Active section: Temporary filters for current session

« Clear All / Reset buttons: Manage filter values

Filters < Clear All ¥2) Reset

Q Search Filter to add

v Pinned (1) ®

Vendor Name »
v Active (1) ®
Currency <
Select v] ©)

Filters Panel
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2 Adding Filters

1. Click the search dropdown (Search Filter to add)
2. Type to find a filter or scroll the list

3. Click the filter name to add it

4. The filter appears in Active section

5. Enter your criteria in the filter control

The table updates immediately as you enter values.

Filters X Clear All ¥2) Reset

Q Search Filter to add v ‘

v Active (1) @
Vendor Name <

[ Staples| I ©)

Adding Filters
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3 Pinning Filters

Pin frequently-used filters to save their structure (not values) to your profile.
To pin afilter:

1. Locate the filter in Active section

2. Hover over the filter

3. Click the pin icon ()

4. Filter moves to Pinned section

Filters < Clear All ¥2) Reset

Q Search Filter to add v ‘

v Pinned (1) ®

Vendor Name »

v Active (1) ®

Currency <

Select v } ©)

Pinned Filter
IMPORTANT: Pinned filters save filter field only. Values are cleared when you close the panel and must be re-entered each
session.

Maximum 15 pinned filters.

To unpin a filter:
1. Locate the filter in Pinned section
2. Hover over the filter
3. Click the pinicon ()

4. Filter moves to Active section and values clear
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4 Clear All vs Reset

Clear All:
* Removes all filter values
» Keeps filters visible

» Use to apply different criteria with same filters

Reset:
* Removes all active filters
» Clears pinned filter values (structure remains)

* Use to return to baseline

FAQs

v Do my settings save when | log out?

Column layouts save completely. Pinned filter fields saves, but values are cleared.

v Can other users see my customizations?

No. Settings are user-specific.

v Why can't | remove certain columns?

Required columns ( & ) are essential for bill processing and cannot be removed.

v Canladd custom Intacct dimensions like Department or Project?

No. Only certain standard Intacct fields are supported.

v What's the difference between Clear All and Reset?

Clear All removes values but keeps filters. Reset removes active filters and clears pinned values.

v How do multiple filters work together?

All criteria must match (AND logic).
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Managing Vendor Payment Methods

3.3.1.1.4. (Intacct)

Manage vendor payment methods more efficiently on the Payment Methods page. This guide covers how to update vendor bank
accounts, addresses, settings and email groups.

v Vendor Health Alert

If any vendors are missing a default payment method, you will see an alert at the top of the page: "[x] vendors are missing a

default payment method."

Addressing this ensures smoother payment runs.

v Vendor Template
You can easily add new vendor payment methods in bulk.

At the top right of the page, click the Import/Export dropdown and select Export Vendor Template. This downloads a blank, pre-

formatted template.

C = Show Filters Import / Export | v

DEFAULT PAYME  Import CSV File

‘ Export CSV File
Wire - AFarm £

Export Vendor Template

Fill out this template with the bank accounts, addresses, or email information for your vendors.

Return to the Import/Export menu and select Import to upload your completed file.
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v Quick Actions

You can manage the following settings for any vendor directly from the main list:

» Exclude Bills: Enable this toggle to prevent a vendor's bills from appearing on the Payments page in the HSBC Integrator.
* Combined Bills: Enable this to consolidate all approved bills for a vendor into a single payment.

* Remittance: Enable this to automatically send an email remittance advice to the vendor upon payment.

EXCLUDE BILLS COMBINED BILLS £x REMITTANCE £
® [ )
@ ® &
@
@ O© ([ )
@) @ ©

Quick Actions (Grid Toggles)

Accessing Vendor Payment Information

Navigate to the HSBC Integrator menu and select Payment Methods for an overview of your vendors and their payment information.

Click any vendor row to open the vendor details panel, where you can add payment information or configure specific settings.

Payment Methods o @ i,

Py

w1 sscoan man wacamon DEUBHLS COUMDRLS & MMTRE B PLuITHOO)
‘‘‘‘‘‘ S h [ o) < s goua swe | wcn- vendorssco e ®
TV Crmps et e o) PR [rTyw—
e L] ot Lo A
Svrumon. e 101 4w PrEre——
o o) o s | 20 Cheching acouen
PPV [ o] o -
Fam @ o o o
@ @ P

Payment Methods Page
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The panel is organized into Payment Methods on the left (where you add information) and Settings on the right (where you configure

preferences).
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3.311.41, Managing Vendor Payment Methods

(Intacct)

Manage vendor payment information more efficiently on the Payment Methods page. This guide covers how to update vendor bank
accounts, addresses, settings, and email groups. Vendor Record Approvals can be configured to require authorization for changes to
vendor banking data, enable this by following the Vendor Approvals page. This approval process ensures data accuracy, enhances

security and enables an audit trail of all changes.

Accessing Vendor Payment Information
Navigate to the HSBC Integrator menu and select Payment Methods for an overview of your vendors and their payment information.

Click any vendor row to open the vendor details panel, where you can add payment information or configure specific settings.

00 ot e bl e i vndor
@) combion sinpie s

e Pagment Mathord

ersor krcond Rk Account US - 030 15| @ | St 2 defach rreshod fo aster payments

ACH - Staples Chacking
Theck Payments

| Select how i delver checks 1 vendor

FedEx Nest By A0

- kemttance
e p—

Selectthe emad greup 1> send remittance achdce o payments masde 45 vendor

The panel is organized into Payment Methods on the left (where you add information) and Settings on the right (where you configure

preferences).

Natively Stored Payment Information

Any bank accounts, addresses, or emails stored natively in your ERP will be imported automatically. These records are identified by
the ERP icon next to the label.
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PAYMENT METHODS Enabled: 4 | Total:4

Below are all the available payment metheds for this vendor. Only enabled payment methads will be listed on the Bill Payments page. To add mare. enter your vender's
banking information or address.

=

v

w

View: All Methads ~

Bank Accounts

‘Vendor Record Bank Account US - USD [ 55 | @&

Emails

Vendor Record Email - (1 email) | 52 | @ <@
Addresses

Vendor Record Address | | @ @

Natively Stored Information Synced

These details are not editable within the plugin. To modify this information, you must make the changes directly within your ERP’s

vendor record. The updates will then sync to the plugin.

Q Staples: Address X

Vendor Record Address [ - |
Country: Angola

[5) NOTE: This information was added to the vendor within intacct. To make changes to
this record, please update your vendor's information in your accounting system.

Label*

Vendor Record Address

Address Line 1
675 3rd Avenue

Address Line 2 (Optional)
Enter address line 2
Country/Region Code City
(© Angola New York
State/Province Postal Code
vC 10017

View Natively Stored Information

Managing Bank Accounts

Use the vendor details panel on the Payment Methods page to add, update, or delete vendor bank account information.

Adding a Bank Account

From the vendor details panel, follow these steps to add a new bank account for your vendor.
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1 Add New Bank Account

Click on the Add New button in the Payment Methods pane and select Bank Account.

Select the Country and Currency of the bank account you would like to add next.

New Bank Account (Step 10f 2)

Select your vendor's country and currency to continue.

Country
£ United States of America (the) X v
Currency
£ ysp X v

Cancel Continue To Details >

Selet Country and Currency

2 Add Account Details

Fill in the required banking information (e.g., Routing Number, Account Number) and provide a unique Label for easy

identification.

Account Details (Step 20f 2)

5 USD - United States of America

Enter your vendor's account details to enable additional payment methods

General
Account Label (Optional) Type
Staples Checking Checking X v
Receiving Account Number Creditor Agent BIC/Swilt Code
64778513 Enter creditor agent bic/swift code
Bank Routing Number IBAN
050353001 Enter iban

Receiving Bank Details

Bank Name
My Bank Corp.

Cancel o Validate Payment Rail Eligibility

Enter Bank account details
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Vendor Payments

3 Add Intermediary Bank Details

You can also add intermediary bank information. An intermediary bank account is used when making international payments to

countries with which your bank may not have a direct relationship.

To add this information, click the Intermediary Bank toggle.

Need an intermediary bank? ©

Before enabling this feature, confirm with your bank that intermediary banks are supported.

Enable Intermediary Bank

Once enabled, you can enter the intermediary bank account information.

Need an intermediary bank? ©

Enter the intermediary bank account details to enable payments to this account

BANK ACCOUNT DETAILS
Bank Name

Enter bank name

Receiving Account Number

Enter receiving account number
Account Number
Enter account number

Local Branch Code

Enter local branch code

Account Label

Enter account iabel
Routing Number

Enter routing number
BIC/SWIFT Code

Enter bic/swift code

Institution Number

Enter institution number

Intermediary Bank details
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4  Validate Payment Rail Eligibility

After you have added all required information, click Validate Payment Rail Eligibility.
The system will verify that the information is formatted correctly for the available payment types.

Once validation is successful, click Save Account. The new account will then appear in the Bank Accounts list.

Rail Validation Complete

Payment rail eligibility validation for your vendor's account Staples Checkingis complete. The
following payment methods are available for paying Staples to this account.

" Save Account

Payment Rail Validated

IMPORTANT: This step validates the format of the data, not its accuracy. Please ensure all account numbers are entered

correctly.

Edit a Bank Account

To edit a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.
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1 Open Bank Account Details

In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

ConEd New York
PAYMENT METHODS Enabled: 2 | Total:2
Below are all the available payment methads for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more. enter your vendor's

banking information or address.
Views All Methods

i Bank Accounts

> USAccount (****4321) 4

Edit a Bank Account

The bank account details will appear as a pop-up.

E ConEd New York: Bank Account X

&= US Account (**+*4321)

@ Delete Account
—  Country: United States of America | Currency: USD

General
Account Label (Optional) Type
US Account (****4321) Checking X -
Receiving Account Number Creditor Agent BIC/Swift Code
987654321 Enter creditor agent bic/swift code
Bank Routing Number IBAN
643647575 Enter iban

Receiving Bank Details
Bank Name

My Bank Corp.

Cancel

Vendor Bank Account Pop-Up

2 Update Bank Account Details

Make your required changes (e.g., update the Account Number, Routing Number, or Label).
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3 Validate and Save

Click Validate Payment Rail Eligibility to re-verify the new details.

ﬁ ConEd New York: Bank Account X

#E US Account (****4321)

B Delete Account
= Country: United States of America | Currency: USD

General
Account Label (Optional) Type
US Account (****4321) Checking X w
Receiving Account Number Creditor Agent BIC/Swift Code
587654321 Enter creditor agent bic/swilt code
Bank Routing Number IBAN
643647574 Enter iban
Receiving Bank Details
Bank Name
My Bank Corp.

Cancel ' Validate Payment Rail Eligibility

Re-Validate Payment Rail Eligibility

Once validated, click Save Account.

ConEd New York: Bank Account X

&= US Account (****4321)

@ Delete Account
= Country: United States of America | Currency: USD

Rail Validation Complete
Payment rail eligibility validation for your vendor's account US Account (****4321)is

complete. The following payment methods are available for paying ConEd New York to this
account.

@

' Save Account

Save Account

Delete a Bank Account

To delete a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.
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1

Open Bank Account Details

ConEd New York

FAYMENT METHODS

banking information or address.
g

Bank Accounts

> USAccount (****4321) 4

Vendor Payments
In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

Enabled: 2 | Total:2
Below are all the available payment methads for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more. enter your vendor's

View: All Methods w Add New | v

The bank account details will appear as a pop-up.

Edit a Bank Account
ConEd New York: Bank Account X
& US Account (****4321)
Country: United States of America | Currency: USD
General
Account Label (Optional) Type
US Account (****4321)
Receiving Account Number
987654321
Bank Routing Number
643647575

Checking
Receiving Bank Details

B Delete Account
Bank Name

My Bank Corp.

Creditor Agent BIC/Swift Code
IBAN

Enter creditor agent bic/swift code
Enter iban

Cancel

Bank Account Pop-Up

Created at Sep 22, 2026



m HSBC Vendor Payments

2 Delete Account

Click Delete Account on the top right of the pop-up. A prompt will appear. Click Yes, Delete to permanently remove the bank

account from the HSBC Integrator.

Delete Bank Account

You are about to delete US Account (*** 4321} bank account from this vendor account. This action cannat be undone, and all connected payment methods will also be removed.

Yes, Delete No, Keep Account

Delete Bank Account Pop-Up

NOTE: Deleting the Default Payment Method will leave the vendor without a default. You must then set a new one. You

can do this either:

» Directly in the Default Payment Method column on the main vendor list, OR

» By clicking the vendor and using the Preferred Payment Method dropdown on the right side of the details panel.

Managing Addresses

Use the vendor details panel on the Payment Methods page to add, update, or delete vendor address information.

NOTE: If the Check payment method is not enabled in the plugin, the option to add an address will not be visible. Addresses are
only required for Check payments.

Adding an Address

To add vendor mailing addresses, follow these steps.
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1 Add New Address

Click the Add New button in the Payment Methods pane and select Address.

PAYMENT METHODS Enabled: 4 | Total:4

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more, enter your vendor's
banking information or address.

View: All Methods ~ Add New |~

W i Asrinita Bank Account
» Vendor Record Bank Account US - USD 5 @ Address
S Emall Group

Click 'Address'
2 Add Address Details

Add your address details to the fields. After that, click Add Address.

Add New Address

Enter the following information to add an address for your vendor.
Label*
Staples HQ

Address Line 1
515 Clarke Bvld

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
% United States of America X v Seattle
State/Province Postal Code
Washington X v 98040

Cancel Add New Address

Add Address Information

Edit an Address

To edit a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.
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1 Open Address Details

In the Payment Methods pane, find the address you wish to edit and click on the pen icon next to it.

Staples
PAYMENT METHODS Enabled: 4 | Total: 4
Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more, enter your vendor's

banking information or address.
View: All Methods v ‘ Add New |

i Bank Accounts

> Vendor Record Bank US - USD [ 57 | @

9 Addresses
> Wendor Record Address [0 | @ <@
> StaplesHQ 4 @

Edit an Address

The address details will appear as a pop-up.

Q Staples: Address X

Staples HQ

@ Delete Address
Country: United States of America

Label*
Staples HQ

Address Line 1
515 Clarke Street

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
& ynited States of America x v Seattle
State/Province Postal Code
Washington X v 98040

Cancel Save Changes

Update and Save Changes

2 Update Address

Update the address fields as needed and click Save Changes.

Delete an Address

To delete an address for a vendor, navigate to the vendor's detail panel and follow these steps.
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1 Open Address Details

In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

Staples
PAYMENT METHODS Enabled: 4 | Total: 4
Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more, enter your vendor's

banking information or address.
View; All Methods v | addNew | v

i Bank Accounts

> Vendor Record Bank US - USD [ 57 | @
b - us
9 Addresses
> Wendor Record Address | 00 | @ <@
> StaplesHQ # [ @]

Edit an Address

The bank account details will appear as a pop-up.

Q Staples: Address X

Staples HQ B Delete Address
Country: United States of America
Label*

Staples HQ

Address Line 1
515 Clarke Bvld

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
& United States of America X v Seattle
State/Province Postal Code
Washington X v 98040
Cancel

Address Pop-Up
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2 Delete Address

Click Delete Address on the top right of the pop-up. A prompt will appear. Click Yes, Delete to permanently remove the address
from the HSBC Integrator.

Delete Address

You are about to delete Staples HQ address from this vender account. This action cannot be undone, and all connected payment methods will also be remowved.

Yes, Delete No. Keep Address

Delete an Address Pop-Up

Managing Email Groups

Group email recipients to manage your remittance more efficiently. You can add, update, or delete these groups directly on the

Payment Methods page.

NOTE: Email groups are available with the Remittance Advice product.

Adding Email Groups

To add an email group for remittance, follow these steps.
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1 Add New Email Group

Click the Add New button in the Payment Methods pane and select Email Group.

PAYMENT METHODS Enabled: 4 | Totak 4

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more, enter your vendor's

banking information or address,
View: All Methods Add New [ v

@ Bank Accounts Bank Account
> Vendor Record Bank Account US - USD [ 7 | @ i
hiad Email Group
T

Click 'Email Group'

2 Add Email Recipients
Add your recipients' email addresses to the Emails field. You can add up to 5 emails by clicking "Enter" after each entry.

Add a unique Label and Group Name.

Add Email Group

Virtual card payments require one designated email address. Please enter it
below.

Group Name

Staples A/R Group

Emails
mwood@staples.com X  smann@staples.com X

Enter email addresses

* Enter up fo 5 email addresses separated by commas

Cancel Add Email Group

Add Email Group

After that, click Add Email Group. This group can now be selected in the Settings pane of the vendor details panel to receive

remittance emails.

Edit Email Groups

To edit an email group for a vendor, navigate to the vendor's detail panel and follow these steps.
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1 Open Email Group Details

Vendor Payments

In the Payment Methods pane, find the email group you wish to edit and click on the pen icon next to it.

Staples

PAYMENT METHODS. Enabled:4 | Total:4

Below are all the available payment methods for this vendor, Only enabled payment methods will be listed on the Bill Payments page, To add mare, enter your vendor’s
banking information or address.

View: All Methods v | Add New |+
% Bank Accounts
> Wendor Record Bank US - USD (57 | @
B Emails
» Vendor Record Email - (T email) |t | @ « @

> Staples A/R Croup - (2 emails) 4

Edit an Email Group

The email group details will appear as a pop-up.

Staples: Email Croup X

Staples A/R Group B Delete Group
Croup Total: 1 added

Group Name

Staples A/R Group

Emails

mwood@staples.com X  smann@staples.com X

sphill@staples.com X Enter email addresses

* Enter up to 5 email addresses separated by commas

Cancel Save Changes

Update and Save Changes

2 Update Email Group Details

Update the email recipients or group name as needed and click Save Changes.

Delete Email Groups

To delete an email group for a vendor, navigate to the vendor's detail panel and follow these steps
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1

Vendor Payments

Open Email Group Details

In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

Staples

PAYMENT METHODS.

Enabled:4 | Tosal:4
Below are all the available payment methods for this vendor, Only enabled payment methods will be listed on the Bill Payments page, To add mare, enter your vendor’s
banking information or address.

% Bank Accounts

View: All Methads v Add New |

K Emails
» Wendor Record Email - (7 email) [ coe | @

« @
> Staples A/R Group - (2 emails) #

Edit an Email Group
The email group details will appear as a pop-up.

Staples: Email Group X
Staples A/R Group § Delete Group
Group Total: O added

Group Name

Staples A/R Group

Emails

mwood@staples.com X  smann@staples.com X

Enter email addresses
* Enter up to 5 email addresses separated by commas

Cancel

Email Group Pop-Up
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2 Delete Email Group

Click Delete Group on the top right of the pop-up. A prompt will appear. Click Yes, Delete to permanently remove the email

group from the HSBC Integrator.

Delete Email Group

You are about la delete Staples A/R Croup email group from this vendor account. This action cannet be undone. and all connected payment methads will also be removed.

Yes, Delete ‘ No, Keep Group

'Delete Email Group' Pop-UP

Configuring Vendor Settings

In the Settings pane on the right side of the vendor details panel, you can configure the vendor’s payment preferences with the
following toggles:

» Do not show bills from this vendor: Toggle this on to exclude all bills for this vendor from the Payments page in the plugin.

* Combine Multiple Bills: Toggle this on to consolidate multiple bills for the same payment method into a single payment.

» Notify vendor for each payment: Toggle this on to enable remittance advice emails. Once enabled, select an Email Group from

the dropdown menu below it.

Finally, select a Preferred Payment Method from the dropdown. This will populate as the default for every bill for this vendor on the

Pay Bills page and can be updated at any time.
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3.3.1.1.4.2. Enabling Combined Bills (Intacct)

Simplify your payments by using the Combined Bills option for vendors, which allows you to group multiple bills into a single payment.

Enable Combined Bills for Vendors

Follow these steps to learn how to enable Combined Bills for your vendors.

1 Navigate to Payment Methods

From anywhere in your ERP, navigate to the HSBC Integrator menu and select Payment Methods to open the page.

Payment Methods o . :'h:::dml;!

26 venors e meskng 1 e

about 1 hour ago.

HAME RECORD EMAIL LocATIoN EXCLUDE BALS COMBMEDNILLS f  FYMTMETHODS DEFAULT PAYMENT METHOD

[ T—— i hecidi A e Select Paymest Methad
ARSI g CH - Agraria Chiching
Shanghsi Shanghsi
i @
Sacrameri, A e} "

wawawawa st At 5
Kong e oY e ACH-US Account (o] =
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2 Enable Combine Bills/Invoices

Once the Payment Methods page loads, click on the gear icon placed next to the Combined Bills/Invoices.

Bk
Payment Methods e @ i,
v IS ———
o—— T R e I
A RECORD EMAL LocATIoN EXCLUDE BILLS coummomus[@] . uerHoos DUAULT PAYMINT METHOD
s carpry e e o i e

g o ey - Campo Mg, oond @ acH A0~ Agraria Checking Acco =
/_:::m-wu-'g rm-.mu [ o) ) hH ‘Select Payment Mathod
b Becisaiui O @ acn 01~ U Accauma {oeasts) -
fzc‘:rm z-vk.wn [ ») - ACH ACH - Checking Atcoant
o - e A g s o) ST S——
oy . Loog bar it ¥ [" ) cacm A0~ S Accouna (i) -

Click on the Gear Icon

You will now be prompted to select the option you prefer.

Q Mass Update Settings

Combine Bills

Enable or disable the Combine Bills feature for vendors and select the location
where you would like these changes to be applied.

Enable Combine Bills for All Vendors

Location:
@ On this page only
O Across all pages

@ Please note that all newly added vendors will have this combine bills option
disabled by default. To enable it, you can either rerun this process or manually

activate the option for each vendor.
Cancel Update Changes

Pick an Option

If you choose to enable this for all vendors, you will need to make updates for any new vendors that are created in the future.
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ﬂ Mass Update Settings

Combine Bills

Enable or disable the Combine Bills feature for vendors and select the location
where you would like these changes to be applied.

Enable Combine Bills for All Vendors

Location:
O On this page only
@ Across all pages

@ Please note that all newly added vendors will have this combine bills option
disabled by default. To enable it, you can either rerun this process or manually

activate the option for each vendor.

Once the option has been selected, click Update Changes.

Disable Combine Bills/Invoices

Cancel Update Changes

Update Changes

The page will refresh, and all the toggles will be updated to match the status you selected. From this page, you can disable a

specific vendor or do a bulk edit using the above step.

Payment Methods

19 minvies ago

Pe——— s
NAML RICORD (MAL LOCATION
ME Company o Semtie Wik
o1 -
agrasa Fam Bechnoogy - Conpo Magro Parak
Toowr Heopeedh a
A8 Coding Shanghi, Shanghii
= o
Bobia Burgers Sacramentn, €A
7000 =
CEWESTT Seaile WA
e N I3
Codert e Iofcs Al Bagh Sormaged.
oo e w
rp— Lo land Gty 0¥
= u

DXLt pis compmED LS
-
[- o]
@
@

i bk Pay
L e 22525

26 vensors e retsen 8 eleul payTest mehods

FYMT. METHODS DEFAULT PAYMEINT METHOOD
P ACH - Agraria Checking Acco =
s HEH ACH « Chicking Account

Add Fament Meshacis

- ACH - US Ascount (+=an) =

Combined Bills/Invoices Enabled

Exclude Bills from Vendors

You can also exclude bills from certain vendors from being displayed on the Payments page.
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Vendor Payments

1 Navigate to Payment Methods

From anywhere in your ERP, navigate to the HSBC Integrator menu and select Payment Methods to open the page.

Payment Methods

sbout 1 our g0
Sheweg 1416l
MAME

AEC Company
ou

Agraria farm Technaiogy
00w

ARC Conuting
0005

Doty Burgers
o008
LEWESTT
Codeil
o000

ConEd Niew Yark
Tooos

2 Exclude Bills/Invoices

RECORD EMAIL

acordipoes com

bpameugatam com

LocATIoN EXCLUDE BALS COMBMED BILLS

Sese.
Campa g s
‘Shanghai, Shanghai [ @] ]
s o e}
st Wk

e Al B S
:;"i‘!hﬂd( iy, WY

Payment Methods Page

YT, METHODS

i

s 3cn

o @I

26 verdors ane miing  defalt paymens mathads

DEFAULT PAYMENT METHOD

Select Paymestt Methad

ACH - Agraria Checking deca =

Solect Payment Meshad

HCH - US Account (=95 =

ACH - Checkinng Resount

Add Fayment Methods

ACH - US Account (= azt)

On the Payment Methods page, simply enable the 'Exclude Bills' toggle to prevent a vendor's bills/invoices from appearing on

the Payments page.

EXCLUDE BILLS

@

Enable the toggle

Once the toggle is enabled, the bills/invoices for that respective period will not appear on the Payments page anymore.

Intacct Merge Payments Setting

476 /526

Created at Sep 22, 2026



m HSBC Vendor Payments

Alternatively, Sage Intacct offers a native setting for grouped bill payments. To utilize this feature, ensure the Merge payment

requests checkbox is enabled on the relevant Vendor record. Follow these steps to configure this setting.
1 Goto Vendor Record

Navigate to the Vendor record and select the Payment Information tab.

2 Enable Grouped Payments

Click on the Merge payment requests checkbox.

* R Accounts Payatie i Q Soarch
= INTERNAL -- Internal [Cove ) [(omente ] [[Prien o] (CGances ] [Cosors actiors

Vendor  Additional information  Contactlist  Paymentinformation  Bank file  Payment providers  Restrictions  Item cross references

Payment details

Protorred payment methoxd Payment prority Dot il paryment it
Hormal =
erm

! ‘%ﬂm\. .
[I—— Doy it ciscoust on a chack #i6

+ Vendor account number What is this number? @

Enabling Grouped Payments

Once that is enabled, you are able to group bills when paying.
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3.3.2. Cash Management

3.3.2.1. Managing Bank Accounts (Intacct)

Access your bank account balances directly within your financial management software, using the Cash Management Reporting

features.

The Bank Accounts page allows you to see previous and intraday balances directly from your accounts in near real-time. You can also

export this data in an Intacct CSV file to use for reconciliation.

The bank accounts that are shown to a user depend on their level of permission. For example, if a user is restricted to a specific entity,

they will only see the accounts linked to that entity.

Viewing Bank Accounts

1 GotoBank Accounts

Go to HSBC Integrator - Bank Accounts.

My Bank Pay e
My Bank Pay » All Overview [
Budgets :
Global Gonsolidations LCompenants
Payables
Dashboards ’
[Payment Methads
Order Entry d Funds Transfer

General Ledger » Positive Pay
Accounts Payable

Accounts Receivable

Cash Management

Reports

Additional Dimension

Platform Services

Allocaticn Management

Here, you can view all of the bank accounts that you have connected with the plugin.
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2 View Balances and Transactions

Select the account name or view to see the previous day and intraday balances for the chosen bank account along with
transaction data.

o A Co—

B hccounts LI -

P r—— e T B wfe]

View Account Transactions
To see the Bank Transactions, scroll down. The screen displays the information as it appears on a bank statement.

You'll see all of the settled transactions, debits, and credits for the account.

View specific transaction

Go to the Details column — Select View to see more details about a transaction.
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Transaction Details ¥

Amount Paid General
$1 ) 000.00 uso Customer Reference: 2019
+ Debit
Bank Reference: TMNO01-0000000020191
Post Date: Settle Date:
=] May 7, 2026 &) May 7. 2026 BAI Code: 475
12,02 Pk - $7 1202 Pr - POT

Check Images

Additional Details

Could not load check images: Error while trying to

connect to the FISPAN AP} Available immediately: 1000
Customer Reference: 20

Description;
Bai Type: a7s

CHECK

Marrative Text: CHECK NO: 0000000020191

Balances & Transactions Reconciliation

Follow these steps to reconcile your accounts. For a much more efficient and automated reconciliation process, we recommend
leveraging the Bank Feeds product instead.
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Cash Management

1 Export CSV File

Go to My Bank Pay - Bank Accounts.

My Bank Pay

My Bank Pay >

Budgets

Global Gonsolidations
Dashboards
Company

Order Entry

General Ledger
Accounts Payable
Accounts Receivable
Cash Management
Reports

Additional Dimension
Platform Services

Allocation Management

»

»

All

Components
Payables
Payment Methods
Funds Transfer

Positive Pay

Bank Accounts

Overview [

Select the account that you would like to access by selecting the Account Name or by selecting View.

Select Export to export a CSV file of your transactions.

View Account

Qe W

o @ n

You will be given 3 export options. We recommend using the Intacct CSV if you plan to utilize Intacct's Reconciliation module.
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[ —— - a— P

Export Options

5

I
ks ®§ &§

If you would like to export a CSV from a different account, you can toggle between accounts by selecting the drop-down next to

Switch to Account.

Bank Accounts

DEPOSIT ACCOUNT / BUSINESS

% Demo Bank | New Bank Account (****35678) hd

E Demo Bank | New Bank Account 678)  USD

[818 Domo Bank | Checking Account (****1234) USD (eekzill

| Showine 1200001022 1c 1 off 3 2|
POST DATE J DESCRIPTION BAI CODE CUSTOMER REFERENCE
May 7. 2026 CHECK 475 20
May 7, 2026 BOOK TRANSFER DEBIT 495 O510F 18/05/9
May 7. 2026 PREAUTHORIZED ACH CREDIT 165 AB
May 7. 2026 CHECK 475 oM

Select another account

TIP: If the file does not download, make sure your pop-up blocker is disabled.

COUNTE|
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Cash Management

2 Import CSV File

Go to Cash Management — Reconciliation - Bank

My Bank Pay

My Bank Pay
Budgets

Global Consolidations
Dashboards
Company

Order Entry

General Ledger
Accounts Payable

Accounts Receivable

>

B

All Setup
Accounts Reconciliation
@ Ghecking Bank
@ Gredit card View reconclliation histories
@ Savings
Payment files
Transactions ACH file generation
Bank transactions ACH payment fila
@ Funds transfer k Bank file generation

@ Manual payment Bank payment files
Cash Management H

Reports

Additional Dimension
Platform Services
Allocation Management
Fixed Assets
Purchasing

3

3

>

3

Subledger
Close
Open

More

Print payment copies

Go To Bank

Reports

Overview '

Memorized reports

My stored reports

Adjusted avallable cash
Cash balances

Registers

Revaluation

Choose the Account to Reconcile, then enter the Beginning balance cutoff date, the Statement ending date, and the

Statement ending balance.

Reconciliation

Account to reconcile *

Reconciliation status

3000 - Checking--Bank (USD) [H ~ Initiated
Beginning balance cutoff date » Last saved

02/09/2020 03/17/2020
Statement ending date * Created by

03/31/2020 @ Guest
Statement ending balance * Last saved by

567.99

Graham

Attachment

BankRecon5--Bank_Reconcilia v &

More options

Initial open items
Import

Matching attributes

Select Import to add a CSV file.

Choose to Account to Reconcile

7 X
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Reconciliation X
Account to reconcile * Reconciliation status
3000 - Checking--Bank (USD) [H ~ Initiated
Beginning balance cutoff date i Last saved
02/09/2020 03/17/2020
Statement ending date * Created by
03/31/2020 Guest
Statement ending balance - Last saved by
567.99
Graham
Attachment

BankRecon5--Bank_Reconcilia v | &

More options

Initial open items

Matching attributes

Import CSV File

To import your account transactions, select Choose File and upload the CSV you exported from Balances & Transactions.

Import files 7 X

Bank reconciliation transaction template

Bank transaction file

Choose Files | No file chosen

File name Feed type Uploaded on Uploaded by Status

111 transactions_csv-
1 12,17 2019-9.csv & csv 03/10/2020  Graham Completed [l

Choose Files

Select Done.
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Cash Management

3 Select Transaction(s) to Match from Intacct
Select the transaction(s) you would like to match from Intacct and select Match to view the unmatched transaction(s) from the
plugin.
-
-
L]
Select Transaction to Match
Select the transaction(s) you would like to match from the plugin and select Match.
Reconcile Bank Account [Ceat ) (oo -] (Croresn | [Crconeie ] [Ccancer | (Ctaore scions
Intacct Bank
State. “Transaction typa. Barw amcun Checks / Doc¥ range
Unmatcnag. Checks/Debits ~ [ Mora fiers [ﬂ
Debit 000 Cred: Q00 Sekcted fomasshi D
ey polectod: O L
= GLpost date Checkd | Dok Bark smourt Payss. Dmscripton Ton type. Pymityps  Tandate  Tancur Tansmount
1 OUZI020 coITIE-BEGC-M05-a2tS-bASIR5eB050 223005 ConEd New York - Crmcka/Debidts AP Paymenl 04202020 USD 22395
2 04202020 4000301 aadd-dbeb 086 tOBI dchoed 2784 Fiadan’'s Office Supples - CrackaDebts AP Payment 04202020 USD 12784
3 OUZV020  H24dci-S0e-ddle-84 T-Shaaindlal T 1,862 72 Amazon - Checka/Debits AP Payment 04202020 USD 1,882,712
4 Q4222020 7a7b4Th-6400-4506-8800-OcidSICH65a3 1,67057 Fiorian's OfMes Suppies - CrackaDetits AP Payment 04232020 USD 157057
5 0472020 BEAEI 11551 b-dceb-a08S-3910c 1 2ebdS 229391 Amazoe CheckaDetits AP Poymont 04202020 USD 22991
8 04302020 GaSelica-biBo-Seed-ai00-2307 BT 176252 Ammron - Crmcka/Debits AP Payment 0430220 USD 178252
Match Transaction
These selected transaction(s) are now reconciled.
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3.3.3. Bank Feeds

3.3.3.1. Bank Feed Requirements (Intacct)

To use Sage Bank Feeds, ensure you have enabled the subscription to Sage Cloud Services as outlined in the Pre-Onboarding
Checklist, and have selected the correct permissions. Follow the steps below if there is no Banking Cloud tab available to enable Bank
Feeds.
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1 ConfirmISO Country Codes are Enabled

Go to the Company.

P Intacct MES -

¢ a Applications -
' Dashboards > All Setu Admin
v Intacct o}
Reports > e —
— ———
C
General Ledger > ompany A
@ Contacts
Order Entry >
Import data

>
Accounts Payable My prefererices

Accounts Receivable > ® Entities
Inventory Control 2 Inter-entity account mapping

Time & Expenses > .
Settings
Cash Management >
® Contact tax groups

i >
Flichasing ® Document numbering

& | Platform Services > @ Email templates

User Defined Dimension > Terminology

Budgets >

Under the General Information section, confirm that ISO Country Codes is checked, and then select Save.

Company information

General information  Security  Accounting  Schedules

~ Company information

ID
FI.SPAN MPP-Green Apple
Name
Intacct MES

U SO country codes @
Tax ID
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2 Enable Sage Cloud Services

Go to Company - Admin — Subscriptions.

P Intacct MES -

* a Applications v
Dashboards > All Setu Admin Overview [
~ Intacet P u
Reports >
s edes fsilag -
@ External authorizations Offiine job queue Cancel service
General Ledger >
External users Smart Event jobs ® Company messages.
Order Entry >
@ Groups
Accounts Payable > ® Platform Trigger log
Roles
Accounts Receivable > Tiy arole R History and reports
Inventory Control > @ Users Audit event report
Time & Expenses 7 @ Web Services users Email delivery history
Cash Management > P A
g Subscriptions & User access report
Purchasing > Webhook report

@ 1 Platform Services >
User Defined Dimension >

Budgets >

Confirm that Sage Cloud Services are enabled. If they are not, toggle to enable Sage Cloud Services.

* @  company ¥

Subscriptions
e oo

arangements with multiple defiverabies.

IIGHG WG INCIIDES SUPRGTT T0F TR

G COMPIFK Mevonue

(_.; + Sage Cloud Services
Wi Gonnect to bank feeds; prepare and file VAT and GST retums; and make direct contigue (@D
bank-to-bank slectronic payments with bank fles.

['i Sage Intacct Budgeting and Planning

Integrate with Sage Intacct Budgeting and Planaing.

After enabling Sage Cloud Services, please confirm that the Enable Bank Feeds functionality is checked in the configurations.
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Then select Save.

Configure Sage Cloud Services

Company information

Gampany 1D
FLSPAN MPP-Graen Appie

Cantact for notifications
ho@fispan com
Enabie functionality

[¥] Enabis Bark fesds
Enable bark fie payment
Eniity D

0

» e e e s

£
@
»
am

Company name
Intacet MES
Stns
Subseribed

Enable Bank Feeds

About subscribing entities to Sage Cloud Senices @
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3 Confirm Correct Permissions

To connect a bank account to bank feeds, you must have the following settings and the permissions below. This can be checked
and updated under Company -> Users.

Subscription
¢ Cash Management
» Sage Cloud Services
User type
* Business user with admin privileges
Permissions
» Checking accounts: Add, Edit, View, List
* Savings accounts: Add, Edit, View, List

¢ Credit card accounts: Add, Edit, View, List

Connect an account to a bank feed

*~ Requirements

Cash Management

Subscription

Sage Cloud Services

User type Business user with admin privileges

Checking accounts: Add, Edit, View, List
REGUECIGN S Savings accounts: Add, Edit, View, List

Credit card accounts: Add, Edit, View, List

Requirements to connect an account to a bank feed
If you want to find more information about this process, visit the Sage Website:

Connect an account to a Bank Feed

Once the account has been connected, the user with the permissions to perform the reconciliation will be able to view the
incoming transactions. No special permissions are needed to view the transactions.
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3.3.3.2. Reconciliation Rule & Rule Set (Intacct)

Creating a Reconciliation Rule is the best way to streamline the reconciliation process, as it allows you to automate it. These rules can
either automatically map bank transactions to existing Intacct transactions or create new, appropriate Intacct transactions.
If you try to reconcile without setting up a Reconciliation Rule and an associated Rule Set, you'll likely see errors such as:

"There are no rules associated with the rule set."
"Could not create banktxnrulerun record!"

"Apply a matching rule set to this account before reconciling with an import or bank feeds."

Follow this guide to learn how to create Reconciliation Rules and Rule Sets needed to prevent or resolve these issues.

Create Reconciliation Rules & Rule Set
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Bank Feeds

1 CreateaRule
Navigate to Cash Management - Setup - Reconciliation Rules - Rules.
Dashboards ’ All Setup Overview [
Company »
Order Entry 3 Configuration
General Ledger > @ Financial institution
Accounts Payable >
Accounts
Accounts Receivable 3
@ Credit card
Reparts 2 @® Savings
Additional Dimension >
" RecnnW
Platform Services >
@® Rules
Allocation Management »
@® Rule set
Fixed Assets >
Purchasing > Reconciliation txn templates
Time & Expenses > @ Joumal entry
Projects or Grants 2 More
Inventory Gontrol 2 ® AGH bank configurations
Reconciliation Rules
You are then able to create rules based on your preferences. You have two options:
+ Match Rule: Automatically match banking transactions with existing Intacct transactions.
» Create Rule: Create Intacct transactions based on banking transactions.
Intacct requires you to create at least one rule.
As an example, you could create a rule based on the document number. This is particularly useful for any check payments made
with the plugin, which will directly match based on the document number.
You can see an example below:
«» Matching conditions
Bank transaction field Operator Value Match with this field in an Intacct transaction
= 1 Description Equals Description + @
= 2 Amount Equals Amount + @
= 3 |[Documentnumber  ~ Equals +®
=4 +
Creating a rule
Once you have created the rule, hit Save.
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Bank Feeds

About rules and rule sets

2 Apply Rule to Rule Set

Once you have created one or more rules, you need to apply them to a rule set.

Please note that you cannot delete rules, but you can set them to inactive instead.

TIP: You may also add a Filter Rule, which allows you to filter your transactions before applying a matching/creation rule.
For more information about the rules and their capabilities, visit:

Navigate to Cash Management - Setup - Reconciliation Rules - Rule Set. You should then add the rules to an existing rule
set (if any) or create a new one.

You can create a new one by clicking Add, and then adding the rule to that new rule set.

Hit Select Rules to add the rule you created in Step 1. Once you have added all the rules that you want, navigate to Step 3 below.

* @  CashManagement

= Rule set

Rule set  Accounts

v Details

=

Status
Active

~ Rules

Items selected 0 Remove

~  Rulo 1D

Name *

Account type *
Bank

Fudo name Rulatype  Status

No records to display

Add rule to rule set

Nmnm\sma
n o
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3 Add Rule Set to Bank Account

The final step is to make sure that the Rule Set is added to the bank account.
Still on the Rule Set page, where you create the new Rule Set (or add the rule to the existing one), navigate to the Account tab

and select the accounts you want the Rule Set to apply to. You can select as many accounts as you wish.

% &  GashManagement -
= Rule set

Rule set  Accounts

~ Associated accounts

Aceount typs
Bank
~ Accounts
Hems selected 0

¥ Account ID Account name Status Currency Entity

Add Rule Set to Acounts

When you are done, click Save at the top right.

You can now easily reconcile your accounts without errors, as your bank transactions automatically match with the

corresponding Intacct transactions.
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3.3.3.3. Enabling Bank Feeds (Intacct)

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of transactions from your bank into Sage

Intacct’s Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example, transactions that are settled on Tuesday will
be pushed into Sage Intacct early on Wednesday morning. The exact timing can vary depending on when your bank sends the first

transaction file (PDR).

Step 1: Locate the Account

Go to Cash Management = Checking.

Applications ad
Dashboards > All Setup
Reports >
Company N Accounts
Checkin
General Ledger > ® g G
@ Credit card
Order Entry >
@ Savings
Accounts Payable >
Accounts Receivable > Transactions
Inventory Control N Bank transactions
@® Deposits
Time & Expenses > K
@ Funds transfer
Cash Management >
@ Interest and charges
i >
ihcliesing @® Manual payment
Platform Services ’ @ Other receipts
User Defined Dimension >
Credit card
Budgets >

@ Charge payoffs

@ Credit card charaes & fees

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.
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Checking Accounts

[T R — ickatn ractes

PR fr— tiaen e Gy

Step 2: Activate Bank Feeds

Under the Banking Cloud tab, click Connect.

P Intacct MES -

* a Cash Management v

i= Checking Account Information

Details  Check printing  Bank file  Banking cloud  Payment providers

Connect

In the search bar, search "HSBC" or select HSBC Integrator - Powered by FISPAN from the list of banks already displayed.
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Connect your bank

Reduce labor-intensive data entry by connecting Sage to your online bank. We'll ically check for new ions on a dail and
download them as soon as possible.

Find your bank
‘ United States of America -
Or choose from these banks
= = Bank of America CashPro
Chase //// Bank of America ’// ws)
Wells Fargo Cfﬁ Citibank Online USS. Bank

PNC PINACLE - Powered :
e by FISPAN P Caital One E D Bank

J.P Morgan Access -
Powered by FISPAN

Wells Fargo Vantage -
Powered by FISPAN

Charles Schwab. JBMorgan

Search for HSBC

Read and agree to the terms and conditions and select Continue.

We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What's needed to connect?

= Have your sign-in credentials on hand for when you're asked to sign into your bank.
Nate: For security reasons, you'll be periodically prompted to sign inte your bank account.
« Be prepared to enter the start date for downloading transactions. Some banlks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions

fack

Agree to Conditions

You will be redirected to a landing page that will require you to sign in to the installation wizard.

Select Login Now.
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Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

Bt Fispan +

Login with FISPAN and activate Not eligible today?
bank feeds. Contact us now!
Login now Sign up

Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will automatically be redirected back to Sage.

Connect Accounts to Sage

After being redirected back to Sage, select the same account and click OK.
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Sage Bank Faeds upports mon than one S5count a80<iated with your caling banking login. Sekect the bank Sccount that you want 10 use.

oDADS2Y

My bank account iant ksted

Click Ok

Choose the date you want transactions to start from.

Choose Date

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the connection

will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is successful, the status will change to Connected.
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= Checking Account Information

Details Check printing Bank file  Banking cloud  Payment providers

Intacct Banking cioud Last bark food Lost ransaction date  Last reconilation.  Last reconcilition type Status
1234 . = w = ]
Checking—bank Powesed by FISPAN Ponding confirmasan
556741133 (Bets) Test Account 2
16789

Confirm Bank Feeds

NOTE: If the account is in Pending status, it means that the transactions have not been pushed for this account. You will need to

wait until the transactions are successfully pushed to this account before seeing it marked as Connected.

Once the account is Connected, go to Cash Management - Reconciliation - Bank and follow your native reconciliation process.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by
following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution connection.

NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as per

the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.
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1 Set up aFinancial Institution

Go to Cash Management - Set up — Financial Institution and create a new Financial Institution.

* @&  Applications ~
Dashboards > All Setup
Reports >
Company 5 Configuration
General Ledger % ® Financial Institution b
Order Entry >
Accounts

Accounts Payable >

@ Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

® Rule set
Purchasing >

@ Rules
Platform Services g
User Defined Dimension > Reconciliation txn templates
Budgets s @ Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as desired.

= Financial Institution (Csave and continuo [ -] (" Gancol ] ((Moro actions

 Overview

n* Name *
Test Bank ] Test Bank

~ Banking cloud

‘appropriately.
‘Connected account
1071 -- Bank Feads Account B

Create Financial Institution
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2 Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.

* @t Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

\ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

.
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the
connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Map accounts X
Intacct unconnected account Banking cloud account Transaction start date

1 [ - Select account -- « ||~ select account 5 +m

2 | - Select account -- ~- Select account - +m

3 | - Select account - — Select account +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.
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v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connested accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
 Accounts
Name Type Cumency  Status  Banking cloud account
1 Belgium Cash Top checking | USD active | Aspen Holding Account (3753)
2 1072 - Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613)
3 1008 -- Bank Feeds Account | checking | USD active | FRB Payroll Account (1468)

Account Status

What can I do here? @

Banking cloud status
Connected
Connected
Connected

To view your account information, click Bank Transactions in the Cash Management module. You can also view this information

through the Reconciliation module.

Checking Account Information

Details  Ghock printing  Bankfile  Banking cloud  Restrictions  Paymont providers

Intacst Blarking cioud. Last bark foed Last St

1008 BukFecs | FRB Payeol Account w2 vanra o

Account | (168 Corvrwcted
P Darcscntse kst CiackrorDasseen
Uit | [Concaiobms = [

B .

oue [ S kst T
V mem - . wes 83 P08 PLACHARE TERARIAL 3160805, CU9R0 HOTELS, D LU T ocPo000c000822
: wwm - = an
3 o P
© mom ze
5wz 3 o P T L ——

Observe Bank Transactions

oty e

OB PUACHASE.TERAAL S
OB FURGHASE TERMIAL 5.
OB FURCHABE TERMAMAL 7.
TERMRAL CHP T VDT

o s

e < Pageiotd x>
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3.3.3.4. Adding Accounts to Bank Feeds (Intacct)

If you have already enabled Bank Feeds for your existing accounts and would like to add and set up additional ones, please follow the

guidance below.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by

following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution connection.
NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as per

the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.
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1 Set up aFinancial Institution

Go to Cash Management - Set up — Financial Institution and create a new Financial Institution.

* @&  Applications ~
Dashboards > All Setup
Reports >
Company 5 Configuration
General Ledger % ® Financial Institution b
Order Entry >
Accounts

Accounts Payable >

@ Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

® Rule set
Purchasing >

@ Rules
Platform Services g
User Defined Dimension > Reconciliation txn templates
Budgets s @ Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as desired.

= Financial Institution (Csave and continuo [ -] (" Gancol ] ((Moro actions

 Overview

n* Name *
Test Bank ] Test Bank

~ Banking cloud

‘appropriately.
‘Connected account
1071 -- Bank Feads Account B

Create Financial Institution

505 /526 Created at Sep 22, 2026



4P HsBe S

2 Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.

* @t Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

\ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

.
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the
connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Map accounts X
Intacct unconnected account Banking cloud account Transaction start date

1 [ - Select account -- « ||~ select account 5 +m

2 | - Select account -- ~- Select account - +m

3 | - Select account - — Select account +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.
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v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connested accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
 Accounts
Name Type Cumency  Status  Banking cloud account
1 Belgium Cash Top checking | USD active | Aspen Holding Account (3753)
2 1072 - Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613)
3 1008 -- Bank Feeds Account | checking | USD active | FRB Payroll Account (1468)

Account Status

What can I do here? @

Banking cloud status
Connected
Connected
Connected

To view your account information, click Bank Transactions in the Cash Management module. You can also view this information

through the Reconciliation module.

Checking Account Information

Details  Ghock printing  Bankfile  Banking cloud  Restrictions  Paymont providers

Intacst Blarking cioud. Last bark foed Last St

1008 BukFecs | FRB Payeol Account w2 vanra o

Account | (168 Corvrwcted
P Darcscntse kst CiackrorDasseen
Uit | [Concaiobms = [

B .

oue [ S kst T
V mem - . wes 83 P08 PLACHARE TERARIAL 3160805, CU9R0 HOTELS, D LU T ocPo000c000822
: wwm - = an
3 o P
© mom ze
5wz 3 o P T L ——

Observe Bank Transactions

oty e

OB PUACHASE.TERAAL S
OB FURGHASE TERMIAL 5.
OB FURCHABE TERMAMAL 7.
TERMRAL CHP T VDT

o s

e < Pageiotd x>
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3.3.3.5. Disconnecting Bank Feeds (Intacct)

To disconnect an account from Bank Feeds, follow these steps.

1 Navigate to Accounts

Navigate to Cash Management - Accounts.

2 Disconnect Account
Select the bank account you would like to disconnect.

Click Edit and navigate to Banking Cloud. From there, click Disconnect.

Details  Check printing  Bank file  Banking cloud  Restrictions  Payment providers
Intaoct Banking clood Last bari food asttransactiondate  Last reconcilation  Last mconciliation type St

1070--Bank Feads  FISPAN (Beta) Tast onvzazs o2z - @ 7
Agcourt A {Solsinss)  Account 1 (4321) Connectd -
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3 Confirm Status

Once you have confirmed the disconnection, the status will update to Disconnecting. The status may stay like this for a couple

of minutes.

Details Check printing Bank file Banking cloud Restrictions Payment providers

Intacct Banking cloud Last bank feed Last transaction date Last reconciiation  Last reconciliation type Status.
1070--Bank Feeds FISPAN (Beta) Test 01/23723 o03/22/22 - - 2]
Account A (Solairus) Account 1 (4321) Disconnecting

Disconnecting Bank Feeds Account

Once the account has been fully disconnected, the status will revert to Connect. If desired, you are able to start the connection

process again by following the Enabling Bank Feeds guide.

Details  Check printing  Bank file  Banking cloud  Restrictions  Payment providers

Back to 'Connect' status
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3.4. Troubleshooting

3.41. FAQs (Intacct)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the most common errors and frequently asked

questions you might encounter when using the HSBC Integrator in Intacct, providing you with immediate answers and resolutions.

Installation & Plugin Setup

Common Questions

This list provides answers to common questions that arise during the installation process, to help ensure a smoother setup in Intacct.

v Why can'tl see the accounts in the Account Matching page of the installation wizard?

This happens when you are missing some permissions on your Web Service User. Please refer to the Create Web Service User
step inside the Installation Guide.

v Why am I failing to pass the Connection step in the installation wizard?

This occurs when you have entered incorrect information in the previous step of the installation wizard. Ensure that you include
the Web Service User information and not the user's native Intacct credentials. Additionally, you must verify that the Web Service

User has been created with admin access.

Bank Feeds

Common Questions

This list provides answers to common questions that arise when using the Bank Feeds product in Intacct.

v Why is my account stuck in Pending status when | connected my account to Bank Feeds?

If the account is in Pending status, it means that there have not yet been any transactions processed for this account. You will

need to wait until transactions occur on this account before it is marked as Connected.

v How do | connect more than one account at a time to Bank Feeds?

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account is connected to bank feeds, other
accounts can be connected simultaneously via a financial institution connection. Please refer to the guide on Multi-Account Bank
Feeds Setup.
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Accounts Payable

Common Questions

This list provides answers to common questions that arise when using the Accounts Payable product in Intacct.

v How long do bills stay on the History Page?

Bills never leave the history page. As long as there is a working sync between Intacct and the plugin, you should be able to see
your paid bills.

v Why do my bills not appear inside the plugin?
There could be a few reasons that a bill created inside Intacct does not appear inside the plugin:

* The bill is not in Posted status. If you have a bill approval in place, the bill will only show in the plugin once it has been

approved.

* The Web Service User does not have the appropriate permissions. Please refer to the Create Web Service User guide for

more information.

* The bill is in a specific entity that the Web Service User does not have access to. You may need to grant the Web Service
User access to that specific entity.

e The Vendor has been marked as Don't Pay. If that is the case, simply uncheck that box.

v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the History Page. Similarly, if a bill has failed and
has been repaid, it will also appear in multiple payments on the History Page.

v How many bills load per page?

The plugin displays 200 bills per page, and you can only combine payments from bills on one page at a time.

v Why do the bills in a specific entity not show up?

This is likely because your Web Service User is missing some permissions. Please ensure it has access to any entities you would

like to utilize. This situation should occur only when you add entities after having created the Web Service User earlier.

v For multi-entities, can the company name be unique per bank account?

Yes, please contact your bank and request that they enter a unique Account Holder Name for each bank account using the
details you provide. If there is an entry in the Account Details - Account Holder Name field, this name will appear on vendor

payments; otherwise, it will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments would appear as coming from ACME North or
ACME South, etc., based on the bank account used for the payment.
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v Experiencing delays and issues with data (bills, vendors, etc) syncing from the native ERP into the plugin.

The plugin relies on the native ERP to inform us when updates, creations, or deletions occur to data within the plugin. Sometimes

that delay can persist for up to 30 minutes.

If you have scheduled jobs that run in your ERP system or batch create or update data objects like bills, this can contribute to the
delay in data sync to the plugin.

If you experience persistent sync issues with data, please reach out to the support team with information about the data impacted

(i.e. bills) and details on the delays seen.

Common Errors

Below is a list of common errors encountered when using the Accounts Payable product in Intacct. Click on any error message to view
the cause and immediate troubleshooting steps for a resolution.

v "You do not have the permissions for operation READ_BY_QUERY on object of type trxcurrencies"

This is because the multi-currency module has not been enabled. We recommend enabling this module to avoid this error. You
may need to contact Sage Support to have it enabled. Please note that you are still able to make payments even if you do not have

multi-currencies enabled.

v "You do not have the permissions for operation READ_BY_QUERY on object of type locationentity"

This is because you are missing the Entities permissions for the role/user. Please navigate to Company -> Subscriptions - Role

and add the Entities permissions for View.
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4. Payment Rail Requirements

The HSBC Integrator is designed to streamline your payment process by supporting various payment methods. While it uses the
standard payment fields you're familiar with in your ERP, it also provides new custom fields to handle the complexity of domestic and
international payments.

These new fields ensure we capture all necessary details for different payment methods. To get started, refer to the following guides.
They walk you through exactly what information needs to be present in your Vendor records and your Bills to successfully initiate
payments using any of the supported methods.

 ACH

* Domestic Wire

* UKFPS

* CHAPS

* BACS
* SEPA
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4.1. ACH

ACH payments are used to move funds within the United States only and must always be in USD. Once you initiate a payment in your
ERP, it is securely sent to the bank via API. Payments must be submitted before the 6:30 PM EST cut-off time.

For NetSuite users, the Entity Bank Details bundle is required to process ACH payments through the plugin.

Vendor & Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three requirements:

1 Vendor Record

The Entity's full legal name and address (including City and Country) must be accurately populated on the Vendor record

2 Billing Address and Location

The Entity and Bill (if applicable) Billing Addresses must be located in the destination country and match the country specified in
the Entity Bank Details record.

3 Currency

The currency for the Entity Bill must be in USD.

Payment Requirements
Payment Context

* Method: Domestic
* Country: United States

¢ Currency: USD

Requirement Information

1 Routing Number is mandatory for both the Payer and the Payee
2 Account Number is mandatory for both the Payer and the Payee
3 SEC Codes: Payments will be processed using PPD, CCD, or CTX codes, depending on the bill structure

4  Approval Flow: Payments require authorization on HSBCNet. If a payment is not authorized within 35 days, it will fail with the

status Payment was not authorized with HSBC.
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4.2. Domestic Wire

Our Domestic USD Wire Payment feature makes it easy to send wire payments within the United States.

These payments are always processed in USD. Once you initiate a payment in your ERP, it is securely sent to the bank via API.
Payments must be submitted before the 6:15 PM EST cut-off time

NOTE: For NetSuite users, to process wire payments through the plugin in NetSuite, you must have the Entity Bank Details

bundle installed.

Key Terms

Below are some key terms to help you navigate the instructions and setup for FedWire payments more easily.

Term Definition
ABA Routing A 9-digit code used to identify a specific financial institution in the United States. The HSBC Wire Routing
Number number is hardcoded as 021001088.

Vendor & Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three requirements:

1 Vendor Record

The Entity's full legal name, address, postal code, city, and state/province must be accurately populated on the Vendor record.

2 Billing Address and Location

The Entity and Bill (if applicable) Billing Addresses must be located in the country of destination and must match the country

specified in the Entity Bank Details record.

3 Currency

The currency for the Vendor Bill must be in USD, which must match the source account.

Payment Requirements

United States
Payment Context

* Method: Domestic
e Country: United States

* Currency: USD
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Requirement Information

1 Routing Number is mandatory for both the Payer and the Payee
2 Account Number is mandatory for both the Payer and the Payee

3 Approval Flow: Payments will move to a "Waiting for Approval" status and must be authorized on HSBCNet. If not authorized

within 35 days, the payment will fail.
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4.3. UKFPS

UK Faster Payments (FPS) are used to move funds in near real time within the United Kingdom. All transfers must be in GBP.

For NetSuite users, the Entity Bank Details bundle is required to process UK FPS payments through the plugin.

Key Terms

Below are some key terms to help you navigate the instructions and setup for UK FPS payments more easily.

Term Definition

Sort Code This is a 6-digit numeric code used as a unique identifier for financial institutions. This code is used for banks within
the United Kingdom and Ireland.

Account This is an 8-digit numeric code for the specific bank account

number

Vendor & Bill Requirements
To prevent payment delays or returns, all payments are required to have the following three requirements:

1 Vendor Record

The Entity's full name and address must be accurately populated on the Vendor record.

2 Billing Address and Location
The Billing Address under the Entity and the Bill (if applicable) must be located in the country of destination and must match the
country specified in the Entity Bank Details record.

3 Address Structure

Addresses must be provided in a structured format and must always include the Town Name, Country Sub-Division (County),

and Country

Payment Requirements
Payment Context

* Country Code: GB
* Method: Domestic
¢ Country: United Kingdom

* Currency: GBP

Requirement Information
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1 Provide a Sort Code

2 Provide a domestic Account Number
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4.4. CHAPS

CHAPS (Clearing House Automated Payment System) is used for high-value, time-critical sterling transfers within the United Kingdom.

It provides guaranteed same-day settlement for payments submitted before the bank's daily cut-off time. All transfers must be in GBP.

For NetSuite users, the Entity Bank Details bundle is required to process UK CHAPS payments through the plugin.

Key Terms

Include any terms that need to be defined to complete the setup.

Term Definition

Sort Code This is a 6-digit numeric code used as a unique identifier for financial institutions. This code is used for banks within
the United Kingdom and Ireland

Account This is an 8-digit identifier for the specific bank account.

number

Vendor and Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three requirements:

1 Vendor Record

Legal Name: The Entity's full legal name must be accurately populated on the Vendor record to match bank records. For CHAPS,
names can be up to 140 characters.

Mandatory Address: A physical address is required and must include at a minimum the Town Name and Country Code.

2 Billing Address and Location

Geographic Consistency: The Entity’'s Billing Address must be located in the country of destination and must match the country

specified in the Entity Bank Details record.

UK CHAPS Routing: For domestic UK payments, the beneficiary account must be addressed using the bank Sort Code(6 digits)
and the domestic account number (8 digits).

14-Digit Format: You have the option to provide a complete 14-digit identifier (6-digit sort code + 8-digit account number) in the

account identification field to ensure precise routing.

3 Currency Type

For domestic CHAPS payments, the currency must be Sterling (GBP). International payments are initiated for any other currency.

Payment Requirements

Payment Context

519 /526 Created at Sep 22, 2026



4P HsBe

* Country Code: GB
* Method: Domestic
* Country: United Kingdom

* Currency: GBP

Requirement Information

1 Provide a Sort Code

2 Provide a domestic Account Number

3 Provide a Beneficiary Address that must include at a minimum the Town Name and Country Code
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4.5. BACS

BACS payments are used to move funds within the United Kingdom. All transfers must be in GBP. BACS payments generally take three
business days to process.

For NetSuite users, the Entity Bank Details bundle is required to process BACS payments through the plugin.

Key Terms

Below are some key terms to help you navigate the instructions and setup for BACS payments more easily.

Term Definition

International Bank A standard international numbering system developed to identify an individual's account at a financial

Account Number institution. The structure consists of a two-letter country code, followed by two digits and up to 30
(IBAN) alphanumeric characters.
SWIFT/BIC Code A Bank Identifier Code (BIC), also known as a SWIFT code, is an 8-to-11-character alphanumeric code that

uniquely identifies financial institutions.

Note: If the BIC is unavailable, you must provide the bank's full name and address instead.

Sort Code This is a 6-digit numeric code used as a unique identifier for financial institutions. This code is used for
banks within the United Kingdom and Ireland.

Account humber A standard 8-digit identifier for UK domestic accounts. You have the option to provide a complete 14-digit

account number which contains both the 6-digit sort code and the 8-digit account number

Vendor and Bill Requirements

To prevent payment delays or returns, all payments are required to have the following requirements:

1 Vendor Record

Full Legal Name: The Entity's full name must be accurately populated on the Vendor record. For BACS payments, names are

strictly limited to 18 characters. For CHAPS, names can be up to 140 characters.

Mandatory Address Components: A physical street address is mandatory. It must include at minimum the Town Nameand
Country Code to pass bank validation. For BACS, a Country Sub-Division (e.g., County) is also mandated for structured
addresses.
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2 Billing Address and Location

Geographic Consistency: The Entity and Bill Billing Addresses must be located in the country of destination and must match the

country specified in the Entity Bank Details record.

Domestic Routing: For domestic UK payments, the beneficiary account must be addressed using the bank Sort Code (6 digits)

and the Domestic Account Number (8 digits).

Payment Requirements
Payment Context

* Swift BIC Country Code: GB
* Method: Domestic
e Country: United Kingdom

* Currency: GBP

Requirement Information

1 Provide IBAN (required) and the BIC Code (recommended)

2 Provide non-IBAN account number and the Sort Code
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4.6. SEPA

SEPA (Single Euro Payments Area) payments are used for non-urgent, standardized Euro transfers within and between 41 SEPA-
reachable countries. All transfers must be in Euro (EUR). Transfers clear within one working day when initiated before the bank's cut-

off time.

For NetSuite users, the Entity Bank Details bundle is required to process SEPA payments through the plugin.

Key Terms

Below are some key terms to help you navigate the instructions and setup for SEPA payments more easily.

Term Definition

International Bank A standard international numbering system developed to identify an individual's account at a financial
Account Number institution. The structure consists of a two-letter country code, followed by two digits and up to 30

(IBAN) alphanumeric characters.

SWIFT/BIC Code A Business Identifier Code (BIC), also known as a SWIFT code, is an 8-to-11-character alphanumeric code

that uniquely identifies financial institutions.

Note: If the BIC is unavailable, you must provide the bank's full name and address instead.

Vendor and Bill Requirements
To prevent payment delays or returns, all payments are required to have the following requirements:

1 Vendor Record

The Entity's full name and address must be accurately populated on the Vendor record.

2 Billing Address and Location

The Billing Address under the Entity and the Bill (if applicable) must be located in the country of destination and must match the

country specified in the Entity Bank Details record.

Payment Requirements

Payment Context

» Swift BIC Country Code: GB (or relevant 41 SEPA country code)
» Method: SEPA Credit Transfer (SCT)
* Country: United Kingdom (or any SEPA zone country)

* Currency: EUR Only

Requirement Information
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1 Provide IBAN (required)

2 Provide BIC code (required)

Country Information

v EU Member States (27)

All EU countries are reachable for SEPA Euro transfers, regardless of whether their local currency is the Euro.

v Non-EU Participating Countries & Territories (14)

Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Hungary

Ireland

Italy

Latvia
Lithuania
Luxembourg
Malta
Netherlands
Poland
Portugal
Romania
Slovakia
Slovenia
Spain

Sweden

These countries are not in the EU but are fully integrated into the SEPA geographic scope.

Albania
Andorra
Iceland
Liechtenstein

Moldova

* Monaco
* Norway
* Switzerland

* United Kingdom
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5. Contact Us

Need help with a specific topic? Enter keywords in the search bar on the left panel to narrow your results. If you don't find what you
need, our support team is ready to assist you.

Q Search... 2 K

Search for Keywords

Support

Contact your HSBC support representative.
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