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Paying vendor bills in FISPAN Sync allows you to remain connected to your accounting
system without needing to access your Bank Account separately. Follow these steps to

learn how.

1 Navigate to Pay Bills

From FISPAN Sync's navigation bar, select Accounts Payable - Pay Bills.

B Accounts Payable Vendors Balances and Txns

Payments

Insights | Pay Bills History

2 SelectBills to Pay

Use the filters to find the bills you would like to pay. If a default payment method has

not yet been set for the vendor, choose your payment method from the respective



column.

TIP: You can select the Star Icon beside the Payment Methods dropdown to set
that method as your default.

Then, select the payments using the boxes on the left and select Start Payment Run.

Payments

Inights. P Billy Hatary

S Py That Bkt
Bilfi: 3 owtes age | Credit Memon: 3 minutes ago 4 o

By Selected: 2 1 Tatal Vendon: 1 () cCd =

AL HURSCR DA 0TI VINDOR ORI, ANSOUNT AT, DL CREBTEMAL.  CRRGITS APPLILD: TR BTMINT WETHOR

m e [ 13843000 24000 L1

EBIIE_

atieal Tye Care 00000 3600000 $a
= n o

&
BE ER
8
"]
: 4
H
-]
i
m

- -
)

Patiorul fye Cave 40000 000 #90
= D pe

Select Bills and Add to Payment Run

Apply Vendor Credits (Optional)
If a vendor has available credits, you can apply them before submitting payment.
In the Credits Applied column, enter the specific amount you wish to use. The

amount cannot exceed the Credits Available.

NOTE: If multiple credits exist for a vendor, they are automatically summed and
displayed as a single available amount.

Once a credit is applied, the To Pay amount will automatically update to reflect the
Amount Due minus Credits Applied.

Select your payment method and click Start Payment Run.



Insights | Pay®its | History

P— crmanis Theuan pass
Billa: 7 erinustes app | Creait Memsos: 2 minutes apo 4 [v]
Showing 1- 1041 1 ol Bills Sefected: 1/ Total Vendors: 1 () cd T

B sl G DATE WD G, AT AT, B CRIDITS AVAIL  CREDITS ARFALD TERAE  BATMINT WETHOE

= | Tk 20 202 ?:"‘“""'"'r'“ “"":I‘s"r’, -t L 1000 i O =" T e————

Apply Vendor Credits

Start Payment Run

Select the account from the dropdown menu. Before proceeding, confirm that the
number of bills, payments, and amounts are correct, and ensure all applicable credits

and discounts (if any) have been applied.

Click Review Payment Summary to continue.



Payment Run X |
Complete these steps to prepare
your payment run. Account Selector = Collapse All 4, Export +

Review bills grouped by currency and select a source account to pay.

1 ) Account Selector

I [5) NOTE: Group of bills without a source account will be jgnored from this run.

@ Summary & Confirmation . é USD (US Dollar) - Bills Total Te Pay (USD):
$34,390.00

— Toual Bills: 2 | Vendors: 1

Source Account | Business Checking Account (Business Checking Account) - 4321 Avail $248.395.01 USD ~ l

FYMT. METHOD VENDORS PAYMENTS AMOUNT DUE CREDITS APPLIED

ACH 1 1 $28,490.00 $100.00

Wire 1 1 $6.000.00 $0.00
Cancel Review Payment Summary —»

Review Payment Summary

5 Review Payment Run

Once you have validated your bills to be paid, select Confirm.

Payment Run >

Complete these steps to prepare
your payment run.

Payment Overview

Here's a summary of the bills and payments grouped by source account and currency. Please review all details
carefully before confirming yeur payments.

@ Account Selector

= Business Checking Account (Business Checking Account) - 4321 BRTRN | vasoru i [ £ e
psy _ = Avail $248,395.01 USD 2 1 2
(2 ) Summary & Confirmation
. &&= UsD (Us Dollar) - Bills Total To Pay (USD):
— TotalBills:2 | Vendors: 1 $34,390.00
PYMT. METHOD VENDORS PAYMENTS AMOUNT DUE CREDITS APPLIED
ACH 1 1 $28.490.00 $100.00
Wire [ 1 1 $6.000.00 $0.00

Cancel & Previous Step + Send Payments

Review Summary and Confirm Payments



6

Confirm Payment Run

Once submitted, you will receive a confirmation.

Payment Run *

Payments Request in Progress!

Bills Vendors Payments

2 1 Z

Payment requests are in progress and pending validation. If successful,
payments will be processed. Otherwise, associated bills will be reopened and
available for selection on your Pay Bills page, so you can retry the process

To check the status of these payments, please go to Payment History >

Close
Payment Confirmation
Navigate to the History tab to track the status.
B Acceurns Fayakle Vendorns Blances and Tans
Payments
Insighus Py Bl |W|
Phaadag 1 - Qg 1 e C & T show il
» ) ERtiiraiirames Bt o I -

Erpmapciion I afbu fafd b0 de 4ida- bk KISR0 AT
Suburst i By, rrevaraciot s i gun oen " COMPLETED
Sotumtind Ovc Wy 10, 2006 o8 54070 M

£} View Aciben Log
Ststen Brgueet baed waooraluly

L NUMSLE. DUT DATT ML ARAOUN AMOUNT DUE CRIDITS USED DERCCUNT ST AMBOINT D
= " S O0000 00000 po-l-d 000 $EO00 00
E st O TR Fots 4. 20048 =) w50 e = 3
i
Staniat- (-4 8- AT - 581128010905 bl fye Care ACH 28.3%0 00
» (@ Leensimon ey taet - L o0

History Tab



The status will appear as Received until the payment has been Sent for Processing.
Once the payment is complete, the status will display as Completed.

If any payment fails during the run, a banner on the Payments page will alert you
immediately.

(D) Noa all bills were processed suceessfully. Chck the ermor ioon on each bill for detads. View all Failed Bills >

Failed Bills Banner

A failed bill remains open on the Payments page and can be resubmitted for payment



Voiding Bills (QBO)



Vendor Bill Payment
History

Viewing Bill History (QBO)















Payment Methods (QBO)
























Updating Vendor Payment Methods
Via CSV (QBO)










































Configuring Grouped Payments &
Enabling Remittance (QBO)












Remittance Advice (QBO)





















Cash Management



Post-Onboarding Checklist (Workday)

You are now all set with Bank Feeds. If you want to manage the Bank Feeds connection,

please follow the steps in the Manage Bank Feeds page of the product guide.

Enable Bank Feeds (Workday)

Disable Bank Feeds (Workday)




Configuration

Mapping Bank Accounts (Workday)

Once the TD Bank installation and setup are completed, you are still able to map any new
bank accounts that are added to the plugin. If you're setting up the plugin for the first time,

you will have completed this during the Account Matching installation step.

Mapping Accounts
1 LogintoFISPAN Portal

Head to the Production Portal or the Sandbox Portal you used to register for an

account with FISPAN when you installed the plugin.


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

E{?J FISPAN

Welcome to FISPAN

Log in to your account and streamiing your treasury’
Management process.

Login

Log in to the portal with the email and password you used to register.

.i}ti

FISPAN

LOG IN >

2  GotoAccounts



Select the “..." that appears in the top right corner of your ERP module and

select Associate Accounts.

Welcome !

Improve and customize your banking experiences with your choice of apps.

Connected

N Workday

@ by Workday

Workday module ¢? Associate Accounts
il Manage Bank Feeds
W Deactivate

Discover More
T —

Select Associate Accounts
Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.



#¢ Drag & Drop JEV SN0

Account Matchmg View as:

B Compamy: St

Drag and drop the ERP accounts on the left 1o the appropriate bank accounts on the right. Only the matched accounts will be used within your plugin. To unmatch an account,
simply hover en each matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Q. Search by accaunt name or 1D Q. Search by account name or aumber

Disbursement Account

Checklngﬂ:wunl {0000}

- I 3d3e041c- b6 -4225-aab3- >

Type: Checking | 1D: dSbbcfae-S84i-4510-A24c-0TS02 AT

Savings Account (Stay Corp) _)
Type: Checking | 1D: 52c31640-#87h-42el-bidb-14deciBiadaz Chcclungh:caunl (Stay Curp}{OOOO}
Drag and drop an ERF accou

CH{CRIJ\[AEGU\I nt {Stay Corp)

Type: Checking | 1D: 2d2c{495-fadla-4c3d-099f-THb4s637IAd
Disbursement Account (0002)

& Check r-;n count (Stay Corp) - 10: 2d2cf495-fads
Savings Account ~FHbda6 318

Type: Checking | 1D: 132957ef-59¢b-4p6d-9266-b96cTbedeace

/% Changes made to the matched accounts may affect the bank feeds feature if enabled. Please review the bank feeds settings and make any necessary adjusiments to ensure
everything is set up correcthy.

Close Save & Finish

Once you've successfully matched your accounts, click Next Step.

IMPORTANT: Updating mappings for accounts currently connected to Bank Feeds

may disrupt your existing connections.

After completing the account mapping, you must update your feeds. Please review
the Managing Outdated Accounts section within the Disconnect Bank Feeds page

for instructions.



Setting Up Multi-Factor Authentication
(Workday)

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using
the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following
options:

SMS (preferred)

Authenticator (or similar)

Email


https://sys.fispan.live/login

Other Methods

E) swMms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.



2

3

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

5§

Verify Your Identity

We've sent a text message 10:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



&

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0OS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification
code.

Enter the code from the app into the field on your screen and select Continue.


https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

Verify Your Identity

Check your preferred one-time password
application for a code.

Enter your one-time code

Continue

Try another method




Product Features

Bank Feeds

Enable Bank Feeds (Workday)

Once you've completed the plugin installation and setup, you may want to enable/disable

bank feeds connection for bank accounts.

Head to the FISPAN Portal you used to register for an account with FISPAN when you

installed the plugin.

Login into the Portal and once logged in, Select the “..." that appears on the top right
corner of Workday module and select Manage Bank Feeds.


https://sys.fispan.live/login

Welcome !

Improve and customize your banking experiences with your choice of apps.

Connected

£V Workday
B byWorkday

Worlday iodu ¢?? Associate Accounts
u

ﬁ Manage Bank Feeds

% Deactivate
Discover More

Manage Bank Feeds Module

Bank Feeds allow for your settled bank transactions to automatically flow into Workday's
Bank Reconciliation module for reconciliation, removing the need to export and import

bank statements manually.

Enabling Bank Feeds
Follow these steps in the FISPAN Portal to enable Bank Feeds for Workday.

1 Select Accounts

On the Bank Feeds Setup page, you will see a list of all your mapped accounts
(including accounts already enabled). Select the specific accounts you wish to
connect and click Enable Selected.

NOTE: Only bank accounts mapped during the Account Matching step will

appear on the Bank Feeds Setup page to be selected.



Bank Feeds Setup

Gt real-time updates by enabling bank feeds for your matched accownrs

0, Search by account aame or romber Wiewr: All Accaunts w Enable Selected

B select Ml Accounts Aoty Selected: 3 (5) Tetal: 3 | Enabled 0
*0000 (Demo Data) (00H0) u *0B008 (Demo Data) (0001}
ERP Acgaunt: weisrbucks Cipavating & LA Account: Specive Bodd

& ERPAccount: Alf - Operating Accecnt

*0002 (Demo Dats) (0002} ‘

Cancel € Previcus Slep

Select Accounts

Add Sync Date

A pop-up will display your chosen accounts. Here, you can specify the Start Sync
From date from which transactions should flow into Workday. If no date is selected,

all available historical transaction data will be pushed from the bank.

Enable Bank Feeds?

You're about to enable bank feeds for a total of 3 accownis
BANK ACCOUNT ERPATCOUNT
*DO00 (Desna Dats) (0000 & i

=000 { Divred Diata} {0007

>0 (Dema Dutal (001

Ownce enabled, 3l transaciion history for each account will be available in\Warkday,

Laoking for a specific start date? &

Selpcr a start date lo sync iransacrioas. Wno Saart Syne From 0ol
date i chasen, waN impart al mvailable history. Jul 141, 2035 @

Cancel s, Enable Selected Accounts

Select Sync Date



NOTE: Transaction availability depends on your bank and may not cover the full

period from your selected sync date.

Click Yes, Enable Selected Accounts to continue.

Confirm Accounts Enabled

Once successfully enabled, a confirmation pop-up will appear, and the Bank Feeds

Setup page will update to show the connected status of these accounts.

&

Bank Feeds Enabled!

Way to go! All 3 accounts were successfully enabled
for bank feeds. Their transaction history starting from
Jul 1, 2025 will be available in Warkday shortly.

[5 NOTE: Transaction availability depends on your
bank and may not cover the full period from
your selected sync date.

v Ok, Got It

Bank Feeds Connection Successfully Established

If any accounts fail to connect, a pop-up will list the failed accounts along with their
specific error messages. Please contact FISPAN Support and provide these error

messages for troubleshooting.



accounts could be enabled. Please try again or contact support for
assistance with these accounts:

Oh no! Bank Feeds Setup Failed
6 There was an issue with your bank feeds request, and none of the 1

BANK ACCOUNT ERROR MESSAGE

(D Statement format validation errar -

There is a mismatch in the Bank
Statement Format. FISPAN format is:
BAIZ. whereas in Workday format is
15020022

%0000 (Demo Data) (0000)
& HSBC - UK Account

One of the Accounts Failed to Connect

Any accounts that did not encounter an error will continue to process successfully.

Once you have finished enabling your accounts, click Next Step to follow the post-

onboarding checklist, or click Close to exit the setup wizard.

Bank Feeds Setu

B Company: Sty Manufacturing imc

Get real-time updates by emabling bank feed's for your matched accounts.

Search by account name or nurmber Wiew: All Accounts v
I8

Select All Accounis Total: § | Enabled: 4

Checking Account 1) Disbursement Account (000Z)

& ERP Account: Che

Disbursement Account (Stay Corp) (0002)
& ERP Account: Disbursement Account {Stay Corp)

Savings Account (Stay Corp) (0001)

& ERP Account: Savings Account (Stay Corp)

Bank Feeds Setup Page



You will start seeing transactions in your Bank Reconciliation Module shortly.



Disable Bank Feeds (Workday)

Once you've completed the plugin installation and setup, you may want to enable/disable

bank feeds connection for bank accounts.

Head to the FISPAN Portal you used to register for an account with FISPAN when you

installed the plugin.

Login into the Portal and once logged in, Select the “..." that appears on the top right

corner of Workday module and select Manage Bank Feeds.

Welcome !

Improve and customize your banking experiences with your choice of apps.

Connected
£ %V Workday
B by Workday
o ¢
Workday module ¢z’ Associate Accounts
ﬁ Manage Bank Feeds
\*\ Deactivate

Discover More

Disable Bank Feeds

Follow these steps to remove an account from Bank Feeds via the Bank Feeds Setup page.

1 Locate Account to Disconnect

On the Bank Feeds Setup page, active accounts are highlighted in blue and marked

with a checkmark.


https://sys.fispan.live/login

TIP: Use the Enabled Accounts filter to view only connected accounts.

Bank Feeds Setup

et real-time updates by enabling bank feeds for your matched accounts.

Wiew: All Accounts ~

All Accounts

Select All Accounts

Tolak led:
Enabled Accounts A

Checking Account (0000) Checking Accou Mot Enabled "

— & ERP Accounr: Checking Accoun! & ERF Accounar: b

(1) Bank Feeds Setup e = Ouldated Accounts

——

Ditbursement Account (3002) Disbursement Account (Stay Corp) (0002)
& ERE Account: (Nebursement Accound S ERF Account: Dishursement Account (5 -

Savings Account (000}
& ERP Accounl: Savings Account

Savings Account (Stay Corp) (0001) W

& ERP Accoual: Savings Account (Stay Corpl

Clese Save & Finish

Disconnect Account

Hover over the connected account to reveal the Disconnect Account icon
(represented by a 'No Entry' symbol). Click the icon.



Bank Feeds Setup

B Company: Stay Mivufacrn

Cet real-time updates by enabling bank feed's for your matched accounts.

Q Search by account name or number View: Enabled Accounts

Select All Accounis Totak & | Ensbled: 5

g8 Account (0001

P Accou

Close Save & Finish

Disconnect Account Icon

A confirmation pop-up will appear. Click Yes, Disconnect Account' to proceed.

Disconnect Account?

You are about to disconnect the following account from bank feeds:

x0000 (Demo Data) (0000)

& ERP Account; Warbucks Operating

By confirming this action, new transactions will no longer sync to Workday.

Yes, Disconnect Account ] No, Keep Account Connected

Disconnect Account

Confirm Account Disconnected



Once successfully disconnected, a confirmation message will appear. This account

will no longer receive transaction data in Workday.

Account Disconnected!

This account is now disconnected from bank feeds.
New transactions will no longer sync to Workday.

x0002 (Demo Data) (0002)

@ ERP Account: AIB - Operating Account

Ok, Got It

Account Successfully Disabled

If the disconnection fails, a pop-up will display the reason for the failure. If you are

unable to resolve the issue, please contact support.



Access Bank Reconciliation Module
(Workday)

Once your bank accounts are connected via Bank Feeds, your bank transactions will
automatically feed into the Bank Reconciliation Module in Workday. Follow these steps to

retrieve your bank transactions.

1 Go to Bank Reconciliation

In Workday's search bar, type Manual Bank Reconciliation Module and select the

corresponding task from the results.

= mEnu G} L/Q Manual Bark Reconedliation] @) .@ é a
.

Hello There It's Manday, July 21, 2025

Awaiting Your Action Announcements e ¥

We're Glad You've Joined
y GM ,é' Tlm‘.lnm!

We are a company focused
Timely Suggestions f.'ﬁ @ BQ’AE o esa and innovartion an

ir's Time to Get Started on Your Performance Review
S1an My Parlemancs Revides
Prepare and complste the form

Your Top Apps
Bank Statement
Reconciliation
Recommended for You I@F Direciory
Uniderstand Your People Netwark Showease Your Best Self with Your Profile [T 10 Flax Teams

2 Select Bank Account

Select the bank account you wish to view transactions for.



Manual Bank Reconciliation *

Bank Aetount % X sashadestacc oo =

ank Sxatemes(s) =

Bank Statement Lines Reconcilable tems

From Amount a Freen Amount o

To Armouet a To Amaunt o

Feom Date CUN T i | Freen Date mroosyyyy [

To Date msno vy B To Date mioosvre [

Reference Mumber Transaction Reference Number

Wodkiags = Show Workiags

Type Code = Weektags =

R or CR = Type =
DRorCR —;

@« (>

You can also select a specific bank statement to view its associated transactions.

Manual Bank Reconciliation *

Bank Aczaunt *® % sasha-testace oo

Bank Statemnend(s) T

Reconcilable items

Freen Amoumt | O

T At L] T Amcunt []

From Dabe wHsnorvrey B Froen Date oy [

To Date CTN T 5 | To Date L o)

Reference Humber Transaction Relerence Number

Workiags = Eherw Werklags

Typa Code = Workiage =

UR 6 CR = Trpe "
DR orCR =

Select Bank Statements

3 Access Bank Feeds

On the left-hand side, you can see transactions pushed by the integration.



" Reconcilable fiems & tems FEO

[T [ At Trpe Cote A Ritevenie H Wem Amoun DabAfCrede Date  Type  Trasascton Badgsnce T :“"‘ = i
AT oR TE00 &% Macellanecus Fees TRAREACTION CHARGES HOhE NQ Data
T TEE0 6 Macelianecus Fees i

ST BI00 V65 Fremahoned ACH &B
Coedn

T ArTE o= BI00 VN5 Prewahonged ACH
Coedi

WA OR BIO0 V83 Pressthoraed ALH AB
)

LT R 10000 494 Dutgeang Masay BOOK TRANSFIR DIIT 051 OF 11
Tran

ENL T LFT LT ]

B A 1] : BT FAS

EMAR0TE D EFT D =T

DR AR [ EFT DEET L

Bank Feeds Data

The following table outlines field mappings, how data from your bank maps to the

Bank Statements page in Workday.

Workday (Bank Statement Transaction Data

Module)

Date Posted Date

Type Debit or Credit Indicator

Type Code TypeCode

Addenda Description

Reference Number Check Number* (if non-null) or Customer
Reference*

Bank Reference Number Bank Reference Number

Amount Amount

*Items marked with an asterisk will only appear if the transaction data includes them.

Please note that not all transactions will contain every data point listed above.



Release Notes



Release Notes (Workday)

2026

February
Feb 01,2026

We are excited to announce the pilot availability of Workday Bank Feeds.

Added Please contact your bank representative for assistance with enabling this
product.



7. Product Assistant

Product Assistant helps you get fast, reliable answers about your plugin experience
without leaving the page you are working on. Use it to learn how features work, find
guidance for common tasks, and review trusted documentation sources behind each

answer.

Overview

Product Assistant is an in-plugin help experience designed to answer questions about the
plugin and related workflows. It gives you a simple way to ask how-to questions,

understand available functionality, and find relevant product guidance while you work.

Product Assistant is built to search and summarize trusted Product Guide content. It can
help explain features, clarify setup steps, and point you to the source material used to

generate an answer.

Product Assistant also uses the current conversation to give better follow-up responses.
That means you can ask a question, continue the conversation, and refine your request

without needing to repeat everything from the beginning.

NOTE: Product Assistant does not make changes in your environment. It is a

guidance tool only.

Product Assistant Setup

Use these steps to open Product Assistant and complete the first-time onboarding flow.

1 Open Product Assistant

Open the Product Assistant panel from within your plugin.

When you open it for the first time, you will see a welcome screen that introduces the

assistant and explains that it can answer questions about the plugin.



Payments

Py Bills. Histary

() Mot o bills were processed successiully, Chck the ermor ioon on each bil for details. Yew all Ealled Bl » E |
prep—— - _
Bills: 44 rminufesago | Eredll Memes: fess ihan @ minule sge =] Product Assistant =
Showing 1 - 200 of 515 1oz > 3

BILL HUMBLR, DAE BATE INTERRAL I3 LOCATIGN VENDGE
(D) Tessaamasé Dec 4, 2008 A 00 - CUBIT UL TRk
L oo
] amesnarn fer 112088 TebchbT-Sibd-eli-diF  Mone fabeilam, inc @
e = RSO0 e ST S04
— Fabibass,
] 1o Sep30, 2003 AN ATl Mo e s

. Wids Wartd impariar .
] sssoz Sep 30, 2013 7708t daFdoeetl-BIF o s Hi, I'm Product Assistant!
Frm an Intacct banking assistant that can help
= First U Comaultans B
5 PR ; fl k
| wen Sep 30,2000 It AT 0T Mone — S| answer your questions about the plugin!
Wata. | canT
arseo Sep 30, 2OFY OdE i -daTd-eeti-BT  Mone ':j-f-':\-lem imporiavy i
L ALK - P00 e MR-
] e 56000, 201 55 -ATH AT Mo &“L:)c:ﬁmum ...
Let's Get Started 5
] sar Sep 30, 2013 5149 TS eein AT Mo P U Comechm
- - MR- SO0 - el M S0

Click Let's Get Started

Select Your Role
Choose the option that best matches your role at your organization.
Examples may include:

* Accountant

* Accounting Manager
* AP Clerk

* CFO

* Controller

o Other



Payments [7] My ks Pyt

e J006.5

Py Bills Histery
@ Nt all balls wene processed successfully, Chok the ermor loon on each: bl for detsls. View aill Faded By » »
e - us
Bills: 44 rivitesago | Ereclt Memes: fess ifan & minule sgo = Product Assistant
Showlng 1 - 300 of N5 1|z 3 3
BILL HUMEBLR DUE DATE J INTERRAL D LOCATION VENDOR,
Tell us about yourself.
. : 5
D Tew-amss D4, 2005 e pa— STAMLES Which option best describes yous role al your organization
: o
I e 312083 TRORbET. SIbk-cel 8T More Palsetkamm, Iz
: - R AN 00 e MPF 4088 -
- Fabiikass,
] s 5ep 30,2000 L Y. |
45 .
Wikhs Warkd s l’
e S &
] essoz Sep 30, 203 Tt daTdeeti- BT More = g - AP Cl cFe
4 = APRAE 00 B0
] s Sep 30,2010 T T T T R ey El'-‘:\"?::f"“"":'_‘_l o | @
20 Sep 30, 2023 DAEF M- daT et BT Noe Tt vt inporun .
P48 00 ,
O e 5ep 30, 2000 RIS -AaTH RN ATy None Fire O Camalinada
T Sep 30, 1023 E51d3cb.dabeeit 8l Nose s s T @

T

Choose Your Experience Level
Select how familiar you are with the plugin:

Beginner
Proficient

Expert



Bark
@ My Bark Pay

Payments versia 0060

Pay Bills History

@ Nt all balls wene processed successhully, Chok the ermor loon on each bl for detsls. View aill Faded B85 » »
a3 oy - _ =
Rills: 44 itz ago | Crechl Merman: fess fhan 2 minufe a50 =| Product Assistant =
Shawing 1 - 200 of N5 1 ez 3 3
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Select Expertise

Start the Guided Tour

Click Show Me Around to begin a short walkthrough of the Product Assistant

interface.

The guided tour introduces the quick-start questions, the message area, source

indicators, and the input field where you can type your own questions.
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Navigate Through Self-Guided Tour

Use the Assistant

1 Start with a Suggested Question

On the home screen, Product Assistant may show quick-start cards for common
topics.

These suggested prompts help you get started with questions such as:

* How to complete a payment-related task
* How to enable a feature
* What options are available for your bank

* Where to go for support
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Select a Suggested Question
Or Ask Your Own Question
Type your question into the Ask me anything... field and submit it.

You can ask straightforward how-to questions, follow-up questions, or more specific
questions related to your workflow.
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Type Your Own Question

Product Assistant will reply directly in the conversation panel.

Responses may include:

Step-by-step guidance

Feature explanations

Product Guide references

Links to relevant documentation
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View Response
4 Continue the Conversation
You can ask follow-up questions in the same thread to get more targeted help.

Because Product Assistant uses the current conversation as context, it can often

understand what you are referring to without requiring you to repeat earlier details.

Understand Trusted Answers

1 Check the Status Indicator

While preparing a response, Product Assistant may show a status such as

Thinking... or indicate that it is consulting trusted documentation.

This gives you visibility into when the assistant is working on an answer or checking

a source.



How can | pay a bill?
1 Thinking...
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Always verify the answers you are given. Product Assistant can make mistakes, and is not liable for your
actions,

Assistant is Thinking

Review Trusted Source Links

Each response may include source links to help you understand whether Product

Assistant referenced trusted documentation.

Use these source links to review the underlying documentation and confirm that it

matches your question.
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Paying Bills

3 Verify Important Answers
Product Assistant is designed to be helpful, but like any Al tool, it can occasionally
return incomplete or incorrect information.
Before taking action, especially for important tasks or configuration decisions,
confirm the answer against the cited documentation.

Manage Conversations

1 Use Conversation History
Product Assistant can support multiple conversations, making it easier to separate
different questions or workflows.
This is helpful if you want to keep one thread for payments, another for setup
questions, and another for support-related topics.

2 Switch Between Conversations

Use the conversation menu to move between previous Product Assistant threads.



This allows you to return to an earlier discussion and continue where you left off.

FAQs

v  What can Product Assistant do?

Product Assistant helps answer questions about the plugin by searching, retrieving,
summarizing, and explaining information from trusted Product Guides. It is intended to
help you understand features, complete common tasks, and find the right

documentation more quickly.

v Can Product Assistant make changes in my ERP?

No. Product Assistant is a guidance experience only. It can answer questions and
surface documentation, but it cannot change settings, update data, or perform actions

on your behalf.

v Where does Product Assistant get its answers from?

Product Assistant relies on published Product Guide content as its trusted source of
information. It uses that documentation to generate responses and, when available,

shows the sources used for the answer.

v Does Product Assistant remember other conversations?

Product Assistant uses context from the current conversation thread only. This helps it
answer follow-up questions more naturally, but it does not carry context across

separate conversations.

v Should | trust every answer automatically?

You should review the source indicators and verify important answers before acting on
them. Product Assistant is designed to be helpful, but it can still make mistakes, so

trusted sources should always be your final reference.






Failed Payment Notifications

Subscribe to email alerts for any payments sent through the plugin that fail by enabling
Failed Payment Notifications, an optional feature of the Accounts Payable product. Use this

guide to learn how the feature works and how to set it up.

Overview

When a payment doesn't go through, the Failed Payment Notifications feature ensures
you're immediately alerted. An email is sent to the individual who originally submitted the
payment, listing the payment failure and all affected bills. If configured, a copy can also go

to a shared team inbox.

To prevent a flood of messages, we send failure notification emails once every 10 minutes.
All payment failures that occur within that 10-minute window are automatically grouped
and sent in a single email. There is no maximum limit to the number of failures that can be

included in one notification.

Failures can result from issues like incorrect details (validation failures) or problems with
the payment network (payment network failures), depending on your specific setup.
Detailed information about the failure reason and the current status of the payment can be

found within the ERP's Payment History page.

Setup and Settings

Follow these to enable or disable Failed Payment Notifications.

1 Go to Failed Payment Notifications

Log in to the FISPAN Portal at https://sys.fispan.live/login.

From the Control Center dashboard, go to Failed Payment Notifications.


https://sys.fispan.live/login

Welcome !

Improve and customize your banking experiences with your choice of apps

Connected

e NetSuite

NetSuite ERP module

Discover More

Sage Mmacct @ QuickBooks Online l;:t Remittance Advice ]}'I Failed Payment Notifications
. o

Intacct bank integration module QuickBooks Online module Enable sending remittance advice email notifications
tovendors. Learn More

Use the Control Center to Go to Failed Payment Notifications

NOTE: Don't see the Failed Payment Notifications option? Please reach out to

support and request that this feature be enabled for you.

Enable Failed Payment Notifications

To begin enabling the Failed Payment Notifications feature, click on the Learn More

button. This will display some details about the Failed Payment Notifications feature.
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Keep track of failed payments

Enable failed payment notifications to receive alerts when a

payment fails, allowing you to address the problem promptly i
and maintain smooth financial operations. .

The notification email may contain:

«/ Transaction ID «/ Payment Date i o
‘ =

/' Payment Amount " Vendor Name

/' Reason for Failure " Bill Numbers

I B NOTE: For more information visit, our product guides Cancel

View Details about the Failed Payment Notifications feature.

When you are ready to configure your settings for this feature, click Continue.

Configure Settings
To finish setting up your notifications, you can configure the two optional settings:

* Get Notified: This setting includes a list of email addresses that will receive all
failure notifications. This would be useful for a large team that wants to leverage

a shared inbox to centralize failure notifications.

* Do Not Disturb: This setting is an opt-out mechanism, such as if a specific user
at the business does not want to receive payment failure notifications (but other

users do).
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Configure your failed payment notifications by adding email addresses to receive
copies or by excluding email addresses that should not receive any notifications.

£ Get Notified

To receive copies (C.C.) of all failed payment notifications, you can
add one or more email addresses.

Send copies to:
sample@fispan.com X  Enter email

* Enter a comma or hit Enter to add an email address

(© Do Not Disturb

To exclude email addresses from receiving failed payment
notifications, you can add one or more email addresses.

Do not send emails to:

sample_dnd@fispan.com X  Enter email

* Enter a comma or hit Enter to add an email address

[5) NOTE: These settings can be adjusted at any time by clicking on the "Open Settings”
option of the Failed Payment Notifications card under the Connected tab

Cancel +* Enable Failed Payment Notifications

Add Email Addresses to Get Notified or to Do Not Disturb

Once these settings are enabled, any future payment failures will be automatically

grouped and sent out at the next 10-minute interval.
Modify Settings
You can modify the settings or deactivate the feature at any time.

To do this, hover over the Failed Payment Notification, click the three dots button,

and select Open Settings or Deactivate to update the configuration.
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Modify Failed Payment Notifications Settings in the Portal's Control Center

Please allow up to 15 minutes for changes to take effect.

Email Example

The email template below is an example of what the payer would receive shortly after the
payment was marked as failed.



Hello, User!

1 payment has failed

PAYEE BILL ID(S) AMOUNT TYPE

Basking TEST PAYMENT ACH $1,991.00 UsD ACH
Distribution
Services Inc,

Please navigate to the page in NetSuite to review failure reason(s) and resubmit the
payments) after making the appropriate changes.
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arn Mare
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FAQs

Below is a list of common questions that may arise with the feature. For further assistance
with Failed Payment Notifications, use the Contact Us page to connect with support.
v How often are emails sent?

Emails are sent every 10 minutes, shortly after the 10-minute mark (timing may vary

depending on system volume).

v How many payments will be batched into one email? How many times am | notified?

There is no limit to how many payments will be batched into a single email. You will

only be notified once per failed payment.

v Is there a limit to the number of CC or "Do Not Disturb" emails | can configure?

There is no hard limit on CC or "Do Not Disturb" emails.






o. Payment Rail Requirements

Your TD plugin is designed to streamline your payment process by supporting various
payment methods. While it uses the standard payment fields you're familiar with in your
ERP, it also provides new custom fields to handle the complexity of domestic and

international payments.

These new fields ensure we capture all necessary details for different payment methods.
To get started, refer to the following guides. They walk you through exactly what
information needs to be present in your Vendor records and your Bills to successfully

initiate payments using any of the supported methods.

* ACH Requirements

* Check Requirements

* Wire Requirements

* International USD Wire Requirements




International USD Wire Requirements

International US Wire transfers enable the movement of funds from the US to supported

countries. All transfers must be in USD.

The Wire payments will be received by your bank about 20 minutes after they're released

from the TD M-secure browser.

For NetSuite users, the Entity Bank Details bundle is required to process International US

Wire payments through the plugin.

NOTE: Please submit your Wire transfers by 5:00 PM EST to ensure they meet the
final batch deadline. Wire transfers received after 5:00 PM EST will be processed the

following day.

Key Terms

Below are some key terms to help you navigate the instructions and setup for FedWire

payments more easily.

Term Definition

International A standard international numbering system developed to identify an
Bank Account individual's account at a financial institution. The structure consists of a
Number two-letter country code, followed by two digits and up to 30

(IBAN) alphanumeric characters.

SWIFT/BIC A Bank Identifier Code (BIC), also known as a SWIFT code, is an 8-to-
Code 1-character alphanumeric code that uniquely identifies financial
institutions.
Note: If the BIC is unavailable, you must provide the bank's full name

and address instead.

Vendor and Bill Requirements



To prevent payment delays or returns, all payments are required to have the following

requirements:

1 Payer's Address

The payer's address details, such as their Address Line 1, City, State, Postal Code,

and Country, are mandatory.

2 Vendor Record

The Entity's Full Name, Address, Postal/Zip Code, City, State/Province, and Country

are required. Their Phone Number is recommended.

3 Currency

The currency for the Vendor Bill and Destination Bank Account must be in USD. The
Method of storage must be International within the Bank Details record, where

applicable.

2 Destination Country (Suggested)

The destination country should be listed correctly in the Vendor, Bill, and Entity Bank
Account Address (stored in the FISPAN Bank Details bundle).

Banking Requirements

To successfully submit an International USD Wire payment, you must have the following

information:

1 Must submit EITHER a Receiving Account Number OR an IBAN

2 Must submit EITHER a Creditor Agent BIC/SWIFT Code OR a Local Branch Code

Available Countries



Andorra
Argentina
Australia
Austria
Bahrain
Bangladesh
Belgium
Benin
Botswana
Brazil
Bulgaria
Burkina Faso
Cameroon
Canada
Chile

China
Colombia
Costa Rica
Croatia
Cyprus
Czech Republic
Céte d'lvoire
Denmark
Dominican Republic
Egypt
Estonia

Fiji

Finland

France



Germany
Greece
Guinea-Bissau
Hong Kong
Hungary
Iceland
India
Indonesia
Ireland
Israel

Italy

Japan
Jordan
Kenya
Kosovo
Kuwait
Latvia
Lithuania
Luxembourg
Malaysia
Mali

Malta
Mexico
Monaco
Montenegro
Morocco
Namibia
Netherlands

New Zealand



Nicaragua
Niger
Nigeria
Norway
Oman
Pakistan
Peru
Philippines
Poland
Portugal (incl. Azores and Madeira)
Qatar
Romania
Rwanda
San Marino
Saudi Arabia
Senegal
Serbia
Singapore
Slovakia
Slovenia
South Africa
South Korea
Spain

Sri Lanka
Sweden
Switzerland
Taiwan
Thailand

Togo



Turkey

Ukraine
United Arab Emirates
United Kingdom
United States
Vatican City

Vietnam

Zambia



Wire Requirements

FedWire, or domestic US Wires, are payments used to move funds within the US. All

transfers must be in USD.

FedWire payments will be received by your bank about 20 minutes after they're released

from the TD M-secure browser.

For NetSuite users, the Entity Bank Details bundle is required to process FedWire payments

through the plugin.

NOTE: Please submit your Wire transfers by 5:00 PM EST to ensure they meet the
final batch deadline. Wire transfers received after 5:00 PM EST will be processed the

following day.

Key Terms

Below are some key terms to help you navigate the instructions and setup for FedWire
payments more easily.
Term Definition

SWIFT/BI A Bank Identifier Code (BIC), also known as a SWIFT code, is an 8-to-11-
C Code character alphanumeric code that uniquely identifies financial institutions.
Note: If the BIC is unavailable, you must provide the bank's full name and

address instead.

Vendor Record & Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three

requirements:

1 VVendor Record



The Entity's full name, address, and phone number must be accurately populated on
the Vendor record.

2 Billing Address and Location

The Entity and Bill (if applicable) Billing Addresses must be located in the country of

destination and must match the country specified in the Entity Bank Details record.

3 Currency

The currency for the Vendor Bill must be in USD.

Payment Requirements

Payment Context

Swift BIC Country Code: US
Method: Domestic
Country: United States

Currency: USD

Requirements

1 The payer's address details, like Address Line 1, City, State, Postal Code, and

Country, are mandatory.
2 Routing Number is mandatory.
3 Account Number is mandatory.
4  Receiving Bank Name is mandatory.
5 Payer Account Number must be between 6 and 10 digits.

6 Destination Account Number can be up to 12 digits.



7 Beneficiary's Address (Address Line 1, Postal Code, City, Province) in the Wire

payment is mandatory as per the latest ISO rules.



ACH Requirements

ACH payments are used to move funds within the United States only and must always be in
USD.

For NetSuite users, the Entity Bank Details bundle is required to process ACH payments
through the plugin.

Vendor & Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three

requirements:

1 Vendor Record

The Entity's full legal name, address, and phone number must be accurately

populated on the Vendor record.

2 Billing Address and Location

The Entity and Bill (if applicable) Billing Addresses must be located in the country of

destination and must match the country specified in the Entity Bank Details record.

3 Currency

The currency for the Entity Bill must be in USD.

Payment Requirements
Payment Context

Method: Domestic
Country: United States

Currency: USD



Requirement Information

1 Routing Number is mandatory.

2 Account Number is mandatory.

Additional Information
Notification of Change (NOC) codes are supported for International ACH payments.

After an ACH payment is initiated, the recipient's bank may issue an NOC if the account
details are outdated or incorrect. While the current transaction may still be successful, this
notice serves as a warning that the payee’s information must be updated. Neglecting to
update the details could cause future payments to fail.

Payments History
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View Notification of Change

Please review and address these notifications promptly to prevent future payment failures.



Check Requirements

Check print payments involve checks that are printed and cut by the bank rather than
processed in-house. The user submits check print files, and the bank handles printing and

distribution to vendors.

NetSuite Specific Requirements

Installing the Entity Bank Details bundle is highly recommended for processing check

payments through the NetSuite plugin.

For vendors with Check Payments Only, ensure there are no blank Entity Bank Details

records.

Vendor Record & Bill Requirements

To avoid payment delays or returns, please include the following required information for

all payments.

1 Vendor Record

The Entity's full name and address must be accurately populated on the Vendor

record.

NOTE: The bill address is only pulled from the main Address field on the Vendor
record. For Intacct users, this would be any additional addresses stored in
areas such as the Contact List. For NetSuite users, this would be any additional
addresses below the Address tab that are not marked as the Default Billing

address.

2 Billing Address and Location

The Billing Addresses for the Entity and Bill (if applicable) must be located in the

country of destination and must match the country specified in the Vendor Entity



Bank Details record.

Vendor Billing Address

Ensure the address on the bill matches the address in the vendor profile, as the

plugin uses the bill address to determine where the payment is sent.

NOTE: If you encounter errors, first verify that a complete address exists on the
Entity Profile. Then, update the bill using these steps:

1. Navigate to the bill and click Edit.

2. Select the Billing subtab.

3. In the Entity Select dropdown, choose the address linked to the entity

profile.

4. Ensure the full address is correct (add it if necessary) and click Save.



Support

Contact Us

Need help with a specific topic? Enter keywords in the search bar on the left panel to
narrow your results. If you don't find what you need, our support team is ready to assist

you.

FISPAN Support



Hours 5:00AM - 5:00PM (Pacific Time)
Onboarding Email: td.onboarding@fispan.com

For onboarding support inquiries relating to: Enrollment Form Submissions, Onboarding

Troubleshooting, and Production Promotion Requests
Support Email: td.support@fispan.com

For support inquiries relating to: Account Maintenance, Production Technical Support, and

Product Feedback/Feature Requests



