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1. Electronic Benefit Verification

Your central resource for accessing real-time pharmacy benefit and coverage information through the Surescripts network.

Electronic Benefit Verification provides:

Coverage and benefits verification
Patient cost and pricing transparency
Plan and pharmacy benefit manager (PBM) details

Information to help accelerate patient access to therapy

Documentation
= EBV API Guide [[] EBV Batch Verification Guide
Verify patient pharmacy benefit Verify pharmacy benefit coverage and
coverage, costs, and prior cost information for large patient
authorization requirements populations through a single batch

request

How It Works (High-Level)

Submit patient and provider information through a secure EBV request.

%’ EBV Portal User Guide

Verify patient pharmacy benefit
coverage, costs, and prior
authorization requirements through a

secure web-based portal

Receive real-time pharmacy benefit, coverage, cost, and prior authorization information from participating PBMs.

Key Resources
JAccess Workbench (Staging) ? Message Search (Staging)
Get connected to your testing environment and key Search for, troubleshoot and review transactions

implementation tools

Certification Tester ¢ Support
The self-driving Certification built by Surescripts to support Open a ticket to troubleshoot the issue

NCPDP Standards


https://docs.surescripts.com/products/electronic-benefit-verification
https://docs.surescripts.com/batch-electronic-benefit-verification/guide
https://docs.surescripts.com/electronic-benefit-verification-portal/guide
https://staging.sso.surescripts.net/account/login
https://staging.support.surescripts.net/messages/home
https://staging.configuration.surescripts.net/certification/learning-resources
https://surescripts.com/support
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