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Getting Started

Welcome

Welcome to the First Citizens Bank Product Guides. Here you'll find links to start
installation, a list and quicklinks to supported products, and helpful resources to get the

most out of your experience.

Getting Started

Access the links below to begin installation and review the latest updates in our release

notes. Explore our other content using the search bar or the navigation menu on the left.

ERP Quickstart Links Release Notes

Sage Intacct Pre-Onboarding Checklist (Intacct)  Release Notes (Intacct)

Business Central Pre-Onboarding Checklist (Business Release Notes (Business

365 Central) Central)
NetSuite Pre-Onboarding Checklist (NetSuite) Release Notes (NetSuite)
Product Features

Explore the features and products First Citizens Bank supports. Click the checkmark v

under your ERP per product to jump directly to its documentation for setup guides and



usage instructions.

Accounts Payable
Product NetSuite Sage Intacct Business Central
Positive Pay v v -
ACH - v v

Cash Management
Product NetSuite = Sage Intacct Business Central
Balances & Transactions v v 4
Reconciliation Manual Export v 4 v

Bank Feeds
Feature NetSuite Intacct Business Central
Bank Feeds v v <

Product Support

Support

We're here to help you get started and use the plugin. If something goes wrong, reach out
to us directly or check the Status Page for updates.

Contact Us

Click To Edit Button Label

Have a Feature Request?

Feature requests help us drive the roadmap of future developments on the integrations.

Use the section above to vote on previous ideas, or submit ideas of your own to FISPAN.


https://support.fispan.com/firstcitizens/positive-pay-netsuite
https://support.fispan.com/firstcitizens/positive-pay-intacct
https://support.fispan.com/firstcitizens/ach-requirements
https://support.fispan.com/firstcitizens/ach-requirements
https://support.fispan.com/firstcitizens/managing-balances-and-transactions-netsuite
https://support.fispan.com/firstcitizens/managing-balances-and-transactions-intacct
https://support.fispan.com/firstcitizens/viewing-bank-statements-business-central
https://support.fispan.com/firstcitizens/managing-balances-and-transactions-netsuite#importing-bank-transactions-inside-netsuite
https://support.fispan.com/firstcitizens/managing-balances-and-transactions-intacct#balances-transactions-reconciliation
https://support.fispan.com/firstcitizens/viewing-bank-statements-business-central#filter-and-export-data
https://support.fispan.com/firstcitizens/bank-feeds
https://support.fispan.com/firstcitizens/GrS3-bank-feeds
https://support.fispan.com/firstcitizens/cUC3-bank-feeds
https://fispan-fcb.statuspage.io/

NOTE: If you have a question about a feature listed under "LAUNCHED, Subject to

Bank Availability," please reach out to our Support team, or your bank representative.

Click this link to the FISPAN Feature Request Portal website to see a list of feature

requests under consideration.

*Please note: We are always thrilled to receive feedback and feature requests for our
integrations. We work closely with our various partners to make decisions on what to
develop next. We may reach out to you directly for additional information about a feature
you've previously voted on or suggested. Lastly, due to the complexity of developing the

integrations, we are generally unable to provide timelines on features listed below.

FISPAN is a vendor of your bank. To submit inquiries or complaints to your bank, please do
so directly with them.


https://portal.productboard.com/fispan/4-fispan-product-portal

NetSuite

Plugin Setup

Pre-Onboarding Checklist (NetSuite)

Use this checklist to get ready for your onboarding call. Having everything on hand will

also help you if you decide to start the installation on your own.

If you're moving your plugin to a live environment, make sure you've already completed the

Sandbox Checklist (NetSuite) in a sandbox environment. Testing in a sandbox with all of

your custom workflows, scripts, and third-party apps is the best way to ensure everything

works smoothly before going live.

TIP: Looking for a self-serve installation experience? Check out our guides, starting

at Step 1 here: Step 1: Invitation Email




Bring a NetSuite Administrator

The installation process requires a NetSuite Administrator (or someone with sufficient
permissions) to be present. The below is what we require this user to have access to:
* Install plugin
* Create access tokens
* Configure features for the NetSuite company
* Define permissions on scripts

* Manage users/roles

If no attendees have permissions to do the above, the call may be rescheduled.

Review Multiple Currencies Setup

The plugin is built with multi-currency to support growing businesses that scale beyond
single-currency operations. In NetSuite, it is mandatory to enable the Multiple Currencies
feature. Attempting to use the plugin without this feature enabled will result in a SuiteScript

error on every page.

You can verify your Multiple Currencies setup by navigating to Setup -» Company -

Enable Features.

The Multiple Currencies feature can be found within the Company tab.

Note Your NetSuite Edition

NetSuite offers OneWorld and non-OneWorld editions. Please check if Subsidiaries are
present in your NetSuite environment. If Subsidiaries are present, you are subscribed to a
OneWorld edition.

Book Transfers and other features in your bank plugin may be incompatible with non-

OneWorld editions of NetSuite, as they require Subsidiaries to be enabled.



Confirm Sandbox Testing

If you use the Accounts Payable product, custom workflows, scripts, or any third-party
applications or plugins, we recommend testing in a NetSuite Sandbox environment before
moving to Production. This essential step ensures a smoother transition onto the plugin

and helps prevent disruption to your service.

Note Any Custom Workflows or Scripts

The plugin works best in NetSuite environments that do not have any customized
workflows or scripts that block or alter standard Accounts Payable workflows, such as bill

payment creation or the vendor record. Common examples include approval workflows.

Please check with your
bank representative or with a member of our onboarding or support team for what payment

approval steps are available to you.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a
NetSuite Sandbox environment that contains custom workflows or scripts that pertain to

Accounts Payable.

Note Any Third-Party Plugins or Applications

Other third-party plugins, applications, or integrations within NetSuite may not work

perfectly with your new bank plugin.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a
NetSuite Sandbox environment containing relevant third-party applications to avoid any

future disruption to service.

Note Where Banking Details Are Stored

NOTE: If you are not an Accounts Payable user, please skip this step.



Make a note of where your payee's bank details are currently stored. Our supplementary
Entity Bank Details currently allows users to migrate data from NetSuite's Electronic Bank
Payments bundle, while also providing import templates for banking data that may be

stored elsewhere.

We strongly recommend using our Entity Bank Details for greater support of additional

payment types and for a smoother user experience.

Review Limitations

The NetSuite bank plugin and the supplementary Entity Bank Details are currently not able
to support the following:

¢ Environments without NetSuite's Multiple Currencies feature enabled

* Non-OneWorld NetSuite editions (no Subsidiaries)

e Partial Payments

¢ Automated writing of Balance or Transaction data directly into the NetSuite

reconciliation module(s)
¢ Handling of payroll or employee commissions

» User-specific approvals within NetSuite for payments submitted through the bank
plugin
* Read from the payee bank data stored outside of our supplementary Entity Bank

Details

« Conduct saved searches or run reports on bank information stored in the Entity Bank

Details

Have the Invitation Email Handy

You should have received an invitation email from your bank with links to install the Plugin
in NetSuite. Ensure that at least one person attending the call has access to this email,

whether they were the original recipient, or it was forwarded to them.



Have Your NetSuite Account ID Handy

This can be found by navigating to Setup -» Company -» Company Information.

Within the Company Information page, you can find your Account ID. Copy this Account ID

somewhere and save it, as we will need this information during the installation process.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

Chrome: 65
Firefox: 66
Safari: 12

Edge: 79
Operating systems (minimum versions):

Windows 7

macOS - El Capitan
Minimum screen resolution:

1200x800px

Configure NetSuite Features

While not a mandatory step, configuring your company's NetSuite features ahead of time

will speed up the onboarding process significantly.

Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup » Company - Enable Features.



Q _ﬁv © Hep @ Feedback '.‘v

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager SETUP TASKS
Company > | Company Information
ID Accounting >  Enable Features
\ (s: Sales >  Subsidiary Settings Manager

Go to Enable Features

Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.

Enable Features
m Cancel l_ . Reset l

o8 Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Sett

Company  Accounting Tax  Transactions  Items & Inventory  Employees CRM  Analytics Web Presenc]

International

¥ MULTIPLE CURRENCIES
CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR FLUCTUATIONS IN EXCHANGE RATES.

Select Multiple Currencies



3 Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill

Credits functionality).

Enable Features

B o

oo Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager

Company Accounting Tax Transactions Iltems & Inventory Employees CRM Analytics Web Presence SuiteCloud

Payroll
PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses
¥ EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE

¥| APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE

Enable Expense Reports

2 Enable SuiteCloud
Under the SuiteCloud tab, select the following items:

* Custom Records

» Client SuiteScript

* Server SuiteScript

* Token-Based Authentication

* REST Web Services

Click Save.



Enable Features More
==

"%" Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax  Transactions  [ltems & Inventory Employees CRM  Analytics Web Presence  SuiteCloud
WVIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE.

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY EMABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

SuiteScript

¥| GLIENT SUITESGRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMSE. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥ SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE,

Manage Authentication

¥'| TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIOMAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVIGE.

Enable Sub Items

Set Up Accounting Preferences
Go to Setup = Accounting -» Accounting Preferences.

|Setup Commerce Support SuiteSocial Fixed Asset

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting 2 | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE G/L
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods >

Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences



Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

m Cancel |

General Items/Transactions  Order Management  Time & Expenses  Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERSI

USE LEGAL NAME IN ACCOUNT
SHOW ALL TRANSACTION TYPES IN RECONCILIATION

¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.



Installation

Step 1: Invitation Email

You should have received an invitation email from First Citizens Bank with links to install

the First Citizens Link and easy-to-follow instructions for installation.
The invitation email will arrive with the following subject line:

Welcome to First Citizens Link - Powered by FISPAN [Production] - [your-name]

L. FISPAN ¥& FirstCitizensBank

Hello, *|client_name|*

Welcome to
First Citizens Bank

Powered by FISPAN

Bring a new level of automation to your organization’s day-to-day banking activities.
By integrating directly into your ERP, you'll have easy visibility into
your balances and transactions, direct bank feeds for reconciliation and
streamlined payment initiation for your vendor bills.

How to get started:

o Register & login to FISPAN: Click the button above to register for FISPAN.
This button is contains a unique link which is tied to your email address.
Once registered you can login using your email and newly created
password

e Set up multi-factor authentication (MFA): Select your preferred method
of MFA and complete the verification.

e Select your ERP: Click install on your ERP or accounting software.

Complete connectivity steps: Our intuitive installation wizard makes it
easy to connect your ERP or accounting software. Follow the detailed
instructions in the wizard, then head into your ERP to start exploring.

Need more information?
Visit our product guides for step-by-step walkthroughs and detailed product

information.

Questions? Contact us at fcb.onboarding@fispan.com







Step 2: Register & Login

Register & Login

1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the

FISPAN Portal. Create your login credentials and select Create Account.

Welcome to the Five States Connector
Powered by FISPAN

e enter your information to create your accoun

Lasi Name

Adams

Email (&

J-doe@nmy-company.com

Passwoird

Confirm Password

NOTE: The password you create here will be used every time you want to
access the FISPAN Portal. If you need to update it later on, you have the option

to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and
password are unique per environment, and you will have separate logins between

Sandbox and Production.



https://sandbox.fispan.cloud/login
https://sys.fispan.live/login

NOTE: The Sandbox environment is used as a testing or UAT environment. For

Sandbox users, please refer to the Sandbox Checklist for test scenarios.

Welcome to
FISPAN's Sandbox

Environment

Log in to your sandbox account and test our connector in a
safe and controlled space.

Login

Don't have an account? Book a demo today

From the welcome page, you'll be taken to the login page. Enter your username and

password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.



Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

&t

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



R

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email)

instructions are available here: Setting Up Multi-Factor Authentication (NetSuite)




Step 3: Select ERP

Select Install under the NetSuite ERP box and the installation wizard will appear on your

screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Please start by installing your desired app under Discover More below.
Discover More

oancie  NetSuite
s

The first page of the installation wizard contains a brief summary, along with prompts to

review and complete the pre-onboarding checklist.

Once you have finished the pre-onboarding checklist, use the I have completed the pre-

onboarding checklist toggle to unlock the Get Started button.

Click Get Started.



Welcome to the ERP installation wizard!

s otz i 10h+ T mbmuor. Before consinuing. please




Step 4: Permissions

To establish a connection between your bank and NetSuite, you must agree and grant

access by clicking the toggle. Once completed, click Next.

The plugin requires this NetSuite financial data to display account balances and transaction

information. The plugin will only write to custom fields introduced by the plugin.

ERP Permissions

The lolknaring perericiicns ae required for FISPAN 10 eitablish & conneesion between MySank and NetSuite
& BANK ACCOUNT INFO
Chart of Accounts (0 Read
& PRYMENT
Chart of Accownts (0} Read
Chacks React, Wit To Curstom Firkds introduced By The Mogin
Currency (] Read
Cunbomer (0 Rt
Esmpleyee (0 Read
Esitity Bank Detaii £ Read
Phegin Usage (0 Track
Purchase Order () Rt

& Previous Step MNexi Sep 3

NOTE: Your permission list, found in your ERP, may contain more or less fields than

the example shown above.



Step 5: Let NetSuite Talk to Your Bank

About NetSuite AccountID

Your NetSuite Account ID is required to connect First Citizens Link to your NetSuite

environment.

If you have already shared your NetSuite Account ID with your bank representative during

the onboarding setup, you will see this field pre-populated in the installation wizard.

Register Your Account ID

If the Account ID is pre-populated:

1 Review the pre-filled Account ID to ensure it matches your NetSuite environment.

2  If correct, continue to Next Step.

NetSuite + Bank Connection

Tetep B Cumpamy b Company Inkewmstion e wn 1l
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3 If incorrect, update the Account ID field with the correct value, then click Register

System.



NetSuite + Bank Connection
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If the Account ID field is empty:

1 Locate your Account ID in NetSuite (see instructions below).

2 Enter the Account ID in the field.

3 Click Register System.



NetSuite + Bank Connection
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Locate Your Account ID in NetSuite

1 In NetSuite, navigate to Setup - Company - Company Information.
2 Locate your Account ID within the Company Information page.

3 Copy the AccountID.

IMPORTANT: NetSuite Account IDs on Sandbox environments will end with
_SB#(e.g., _SB1, _SB2). If you are a Production user, please ensure you are
copying the Account ID from your Production environment, not a Sandbox

environment.

Troubleshooting Registration Issues

If registration fails:

1 Verify that you have entered the Account ID correctly.

2 Ensure there are no extra spaces or characters.



3 Confirm you are using the Account ID from the correct environment (Production vs.
Sandbox).

4  Click Retry.

If the issue persists after verifying the Account ID, please contact Support for further

assistance.



21.2.6. Step 6: Install Bank SuiteApp

From NetSuite, start by navigating to Customization - SuiteCloud Development -

SuiteApp Marketplace

Alex Wolfe
FiSpan HC OW Trailing - Administrator

+1 | @ Help (D Feedback fg

Customization = Commerce Support SuiteSocial L

Customization Overview ettings w  Personalize »  Layout w

Lists, Records, & Fields >

Forms ?

n ‘ i
o e ‘IL {

Scripting ? :

Workflow >
i@ 2025.2

Plug-ins b

Centers and Tabs y 9/21/2025 1:00 AM PDT - 9/21/2025
heck Now)

SuiteBundler ) w: Accoun-t Administrators can opt-in
lease Preview account or check the

X est using the following link (Release
Translations i),

SuiteCloud Development 3  Installed SuiteApp List

Naviga SuiteApp Marketplace zed

plannir
5360 Dashboard

> ) Deployment Audit Trail
tech businesses a Gain adc _ ) i

SuiteApp Marketplace

1 Search for the SuiteApp

To search for the SuiteApp, type "First Citizens Link" in the Keywords box and

select Search.

2 Install the SuiteApp

Click on the SuiteApp. Select Install to review the SuiteApp, then select Install again

to confirm.



< sk First Citizens Link | Powered by FISPAN

E . - First Citizens Link empowers businesses to seamlessly integrate their
FirstCit Bank
e banking directly within MetSuite, modernizing accounting workflows
Modernize Accaunting and driving operational efficiency. First Citizens Link delivers a simple,
Workflows With rellable, and robust solution to optimize day-to-day banking activities.
; Take advantage of a direct bank connection, providing reliable bank
Embedded Banking £ ion, providing

feeds for reconciliation, visibility into account balances and
transactions, and streamlined accounts payable (AP) automation, With
om et an easy setup process that requires no technical resources and an
intuitive interface that lives within NetSuite, First Citizens Link allows
you to quickly implement and realize the value of embedded banking.

B Frsean

Owverview Features Publisher

EE E First Citizens Bank’s official NetSuite integration.

- —_r L)
First Citizens Link leverages FISPAN's direct connectivity to power
a full suite of banking capabilities within NetSuite. This means no
more third-party platforms or extra logins - just seamless,
integrated banking within your existing workflow.

Key Benefits

Ctraamlinad AD: Initiata nawmaontc aodnmmata cach annlicatinn

Install SuiteApp

PUBLISHER
First Citizens Bank

FIRST RELEASE DATE
12/22/2025

INSTALLED VERSION

LATEST VERSION
2026.2.0

UPGRADES
Manual

Built for
oRACLE
NETSUITE

Hybrid SuiteApp

Once the SuiteApp has been installed, the First Citizens Link tab will appear on your

NetSuite menu.

Then, head back to the wizard and select Next Step.

Note: If you will be using Payables, you will also need to install and configure the
Entity Bank Details bundle ID 323878. Refer to this link to install the bundle.

» Entity Bank Details Installation & Setup (NetSuite)

Or you can wait to install and configure the Entity Bank Details bundle later as

described in:

» Step 13: Install Entity Bank Details Bundle




21.27. Step 7: Configure NetSuite Features

Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company - Enable Features.

Q _ﬁv © Hep @ Feedback iv

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager SETUP TASKS
Company > | Company Information
i0 Accounting >  Enable Features
\ (5: Sales >  Subsidiary Settings Manager

Go to Enable Features

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.



Enable Features

m Cancel Reset

"%" Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Sett
Employees CRM  Analytics  Web Presenc

Company  Accounting Tax  Transactions [tems & Inventory

International

¥ MULTIPLE CURRENCIES
CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR FLUCTUATIONS IN EXCHANGE RATES.

Select Multiple Currencies

Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill

Credits functionality).

Enable Features

.. JE=

%o Subsidiary Fealure: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Setlings Manager

Employees CRM Analytics Web Presence SuiteCloud

Company Accounting Tax Transactions Iltems & Inventory

Payroll

PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses

¥| EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE

¥ APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE

Enable Expense Reports



4

Enable SuiteCloud

Under the SuiteCloud tab, select the following items:

* Custom Records

* Client SuiteScript

» Server SuiteScript

* Token-Based Authentication
* REST Web Services

Click Save.

Enable Features More

o

"&' Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax Transactions  Items & Inventory Employees CRM  Analyics Web Presence  SuiteCloud —

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE.

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY EMABLING THIS
FEATURE, ¥Y'OU AGREE TO SUITECLOUD TERMS OF SERVICE.

SuiteSecript

¥| GLIENT SUITESGRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMSE. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥| SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF ¥YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUI TERMS OF SERVICE,

Manage Authentication

¥'| TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIOMAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

Enable Sub Items

Set Up Accounting Preferences

Go to Setup - Accounting -» Accounting Preferences.



ISetup Commerce Support SuiteSocial Fixed Asset

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting 2 | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE G/L
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods %

Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences

Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

m Cancel ‘

General Items/Transactions Order Management Time & Expenses Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERSI

USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.






2128 Step 8: Create a New Security Token

An access token from NetSuite is needed to proceed with the installation. Follow these

steps to create a new security token in NetSuite and add it to the installation wizard.

Create a New Security Token

1 Navigate to Manage Access Tokens

In NetSuite, navigate to the homepage.

Find Settings and select Manage Access Tokens.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes
Update Security Questions

Manage Access Tokens

Select Manage Access Tokens on Settings

Where the Settings are located differs depending on how you have arranged content

on your homepage. By default, it is found on the bottom left of the page.

2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.



i My Access Tokens st Search

o s+ oo

ORH & TOTAL: O

Access Tokens

On the Access Tokens page, the application must be defined using the Application
Name dropdown. The application for your bank plugin was created automatically

when the plugin was installed.

Access Token

m Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down



Select New My Access Token, then select First Citizens LinkIntegration in the Application
Name box and click Save. Once you click Save, the loaded page will show a Token Key

and a Token Secret. Copy and paste the Token ID and Token Secret to the appropriate box
in the wizard.

Once complete, select Next Step in the Wizard.

?-I?t%ﬁlte "[ l‘}“i | 1A @ Help (2 Feedback i Test User

Caffes by Jan - Adminstrator

\3 * /d\ Activities  First Citizens Sales BoxFiles Transactions Lists Reports Analytics Documents Setup Customizd

Access Token
Save Cancel

Primary Information
APPLICATION NAME *
First Citizens Link Integration -
TOKEN NAME *
First Citizens. Link Integration - Test User, Administralor
INACTIVE

Save Access Token



IMPORTANT: The access token created during this step is tied to the NetSuite
Administrator who generated it. If this user's Administrator credentials are ever
revoked (i.e. either by losing administrator access or leaving the company), the token

will become VOID, and the plugin will stop working.
To avoid any service disruption, you must create a new token:

1. Log in to https://sys.fispan.live/

2. Deactivate the existing NetSuite connection.

3. Reactivate the connection and go through the installation wizard again.

This will generate a new access token that will replace the voided Token ID and

Token Secret.

If you encounter any issues with this process or if you do not have a login for the link

provided above, please reach out to FISPAN Support for assistance.

IMPORTANT: To ensure your bank plugin is set up correctly, you need to understand
the minimum required permissions and user roles. Following the recommended

method for managing access tokens is crucial to preventing service disruptions.

Please refer to Minimum Permissions (NetSuite) for the full list of required

permissions and step-by-step guidance.


https://sys.fispan.live/

Step 9: Connection Status

After entering the Token ID and Token Secret in the last step, the installation wizard will

begin to run a connection check to validate all details entered in the previous steps.

If there are no issues, a large green checkmark will appear to confirm that the connection

has been established. Click on Next Step to begin matching bank accounts.

Connection Status
The wizard will now run a connection check by validating all information provided in the previous steps. This inchudes validating that we can connect 80 your NetSulte ervironment. and that we can symc
the following entites. Flease allow a few minutes for the process i complete

Walidating information

Checking conneciion to HetSuite

Bank ACCounls

Failed Connection Checks

If the connection check fails, a large red X icon will appear. A list of possible reasons for
failure will appear, such as:

Validation errors from the data you entered in the previous steps

Incorrectly configured NetSuite features

The plugin is not being properly installed in NetSuite



Connection Status

©Oh el Connection failed,

comeection Besween the phugin and yeur MetSuite ceiresment Liled with the fallowing error Could Not Resisher Address

+ Seeing 8 "ou have not been gracted scoen 1o the bundle” messspel Cantact cur Suppert Team with your HetSuite Account 1D an tefted

D ks been coped into the "MetSuie « Bank Connection” step comrectly. Confirn that for a Sandksce instal D ends with S8 and that ne suffis exists for

ve copied int the "Creste o Meve Security Token™ step comeethy. Coméirm that the tokens were ernated with Wyliank Integration 83 the

8 Mew Security
T e errors. creade a new Token 10 and Token Secret by repeating Instructions on the "Create a New Security Token” siep.

After reviewing and making changes in NetSuite, click Retry to rerun the Connection
Check.

Otherwise, you can click Previous Step to go back and reenter any potentially incorrect

data. Continuing to the next step in the installation wizard will also retrigger the check.

When the check is successful, click Next Step.



Step 10: Account Matching

Each ERP account should have a matching bank account. Only the matched accounts will

be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank

accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to

match your bank accounts.
To do this:

In NetSuite, go to Setup - Accounting - Accounting Preferences.
On the General Ledger tab, check the box next to Use Account Numbers.
After enabling this, click the X in the error banner on this page to reload your

accounts.

If you receive an error during account matching after the feature is enabled, please

contact support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only.
They are not connected to your live bank accounts. When installing in Production, the

listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP

Account from the left and dropping it onto the desired Bank Account.

Once you've successfully matched your accounts, click Next Step.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

1000 Checking Account 1 (****0001)
Typ ecking ’ ERP 3

Account 2 (*****0002)

Cance & Previows Step Mext Step =»

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit

Card type NetSuite account, not a NetSuite bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on
the number of accounts you have and how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial

installation and set-up, please submit a request to your bank representative.

TIP: Would you like to set a default account for Account Payables? Let us know which
account you'd like by contacting FISPAN Support. Please specify the last 4 digits of
the bank account number in your request. Each company can have only one default

source account across all subsidiaries.

Account Matching Error Troubleshooting



NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the
number of accounts you have or your device's security settings, you might see the

following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for
you. To do this, please provide us with the Internal ID from NetSuite.

Provide NetSuite Internal ID

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts — Search

|E<.~ arch Q| ﬁ- © v O Feedback

px Files Payments Transactions @EHCH Reports Analytics Documents Setup Customization Support SuiteSoci

Lists Overview Accounts > | New Viewing: Portlet date 1
Accounting > | Cumrencies »  Search
New Release
Supply Chain > Currency Exchange Rates >
Key Performance Indicatol =™7/%/¢%5 > | ltems >
Relationships > | Item Collections >
1g on the menu icon.
Commissions  » | Units Of Measure >
Lg
Marketing > | Shipping ltems >
Shortcuts
Support > Billing Schedules >
Web Site > | Quantity Pricing Schedules > [8portiet
Mailing » | Amortization Templates >
Bank Reconciliation Sumn
. Search > | Amortization Schedules >
VIEW | All W |
Mass Update > Consolidated Exchange Rates »
Account Name ! Last Reconciled On Bank Balanc:
1004 Payroll Custom > Budget Exchange Rates > i0.00 $C
1000 Checking - 1234 usw 1 W0.00 5C
1002 Savings uso Inventory Cost Template 7 000 10152020
1006 Petty Cash usD i0.00 $C
b
1035 Business - 1035 usD i0.00 sC

Go to Search

Select Use Advanced Search.



Account Search

m Reset | Export v Personalize Search J Create Saved Search
[ use apvancep searcu

NUMBER

Any s

NAME

Any -

DISPLAY NAME

Any -

TYPE

any of -
Bank

Accounis Recevable

1099-MISC CATEGORY

any of -
= NOng =

Box 1. Rents

Box 10. Crop Insurance Proceeds

Box 13, Excess Golden Parachute Payments

Box 14. Gross Proceeds Paid to an Attomey
sumMmary @ETHER Oves Ono

iNacTivE @EmHER Oves Owo

Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit
Card if matching for SUA payments). Then select Set.

Account Search
m Resat Export | v Personalize Search | m

¥ USE ADVANGED SEARCH

@ Ling T 1 1o iy oo Bl v i, it
saarch.

USE EXPRESSIONS

Standard  Summary
FILTER™

F Add ® Cancel Irs e Revove

m Resat Export | ¥ Personalize Search |

Select Bank and Credit Card from Type Drop-down

2  Filter Results with Internal ID



Under the Results tab, remove all but the Name, Account Type,
and Description fields, then add the field Internal ID.

Account Search

¥’ USE ADVANCED SEARCH

Criteria  Rasults:

Export |

L Parsonalize Search Create Saved Search

@wﬂpmuhﬁqqﬁmhnmﬂhhm“-m-m
order

SORT BY
Mame: -
THEN BY

-
THEN BY

Add Multiple

OUTPUT TYPE

DESCENDING Nodmal

SHOWTOTALS
DESCENDING

DESCENDING

SLINUARY TYPE FUNCTION FoRMLA WHEN DROERED BY FICLD CUSTOMLAREL CUSTOM LASEL TRANSLATION SLLALAR

W Remove & Move Up | » Mova Down T-lle-n'l'e'l‘w % Move To Battom

Export

v Personalize Soarch Create Saved Search

Add Internal ID
Once complete, select Submit.

Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to
download this list in an XLS format.



i Account Search: Results

s T s

3 FILTERS
OE|e & TOTAL: 13

EDIT | VIEW NAME & ACCOUNT TYPE DESCRIPTION INTERNAL ID
Edit | View 1000 Checking - 1234 Bank 1
Edit | View 1002 Savings Bank 2
Edit | View 1004 Payroll Bank 3
Edit | View 1006 Petty Cash Bank 4
Edit | View 1008 Cash on Hand Bank 5
Edit | View 1035 Business - 1035 Bank 188
Edit | View 1050 Credit Union Cradit Card VISA Cradit Card 129
Edit | View 10562 Savings - 1052 Bank 180
Edit | View 1060 Virtual Card Program Cradit Card 1983
Edit | View 1221 Checking - 1221 Bank 189
Edit | View 2031 Virtual Card Credit Card 192
Edit | View 2536 Savings-2538 Bank 187
Edit | View 8800-1 DO NOT USE Bank 191

Download XLS

Once the download is complete, please open the XLS file and add a column with the

last 4 digits of the Account the Internal ID should be mapped to.
Save this XLS file, and you can contact FISPAN Support to help you troubleshoot.

fcb.support@fispan.com
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21.2m. Step 11: Plugin Access Management

NetSuite Script Deployments

The Administrator has full access to view all plugin pages. In order to allow access to other

users and departments, follow these steps:
Select Customization — Scripting = Script Deployments. Use the following filters:

* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1.

ﬂ T LT FENGTI Support  Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings « Personalize « Lay

Lists, Records, & Fields >

Forms ?

Scripting > | Scripts >
EPlE

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs »> | Scheduled Script Status

Go to Script Deployments

Each of the Suitelets listed corresponds to a subtab under the First Citizens Bank tab. Click
Edit on each of the following script deployment Suitelets you wish to edit:

» First Citizens Bank Payments History

 First Citizens Bank Pay Vendor Bills

* First Citizens Bank Payment Approvals



* First Citizens Bank Balances & Transactions

* First Citizens Bank Transaction Feed Config

(Connectivity Method field used in Bank Feeds setup)
 First Citizens Bank Trans Checks History
* First Citizens Bank Trans Checks
 First Citizens Bank User Customization

Add employee roles by selecting the appropriate, employee, department and role you

would like to assign. Then, click Save.

ﬁne#tcSL:IitE ‘I ]'-h o 5 @ Help (D Feedback g oSt User

Cotfee by Jam - Adminisirator

.‘t_) * /ﬂ“ Activities  FirstCitizens  Sales Box Flles  Tramsactions Lists  Reports  Analytics Documents  Setup  Customization  Commerce  Support  SulteSocial

Script Deployments Scripts
B FRLTERS

TYPE STATUS RECORD TYPE AP VERSION SCRPT

Sufelel - - Al - -l - - 21 - - Al - -

SHOW UNDEPLOYED TOTAL: 21
[EDIT | VIEW iDa SORPT STATUS TITLE LAST MODIFIED
Edif | View ousiomdeploy_ich_bills_history_s First Clitrens Paymenis Hislory Released First Cifrens Payments History S2V2025 10-20 am
Edn | View CustomINpicy ICh pay bills 8 First Citipens Pay Viendor Bils. Remased First Craens Pay Vendor Bils STA20ZS 10:20 am
Eda | View customanpioy_lch_pymi_agor s Fient Chipens Payment Approvals FRenannd Firut Ciens Payrsant Approvals. STVHOFS 1020 am
Ed | View customdepioy_ich_l_Bal % First Citizens Bal & Trans Relassd First Chanéns Balances & Trarsactions SV20Z5 10-20 am
Edt | View customdepicy_fcb_rpt_feed s First Citrens Trans Feed Config Remassd First Crcens Traresaction Feed Conflg S227202% 1020 am
Edi | View cusiomdaploy_ich_imn_ck_hs s Firsi, Citipers Tranrs, Checks Hisiory Relmased First Citens Trares Checks Hisloey SZATOES 10:20 am
Edu | View CusiI ey _teh_Van_ ok 8 Fieit Camers Trand Chiscks R sl First Craend Teasd Chischs STAR0Z5 1020 am
Edt | View customdepioy_ich_user_catm s First Chtinens Usar Customization Remased First Criens User Customization SEAR0ZE 10:20 am

List of Script Deployment scripts

Note: If you are using Payables, and adding new users, make sure they have suitable

permissions to access the Entity Bank Details tab and information.

If this is the intial installation and you have already installed the Entity Bank Details
bundle or if you are adding new users, refer to the following link to edit the role
permissions for the associated Entity Bank Details Suitelet, RESTlet and User Event

script deployments:

« Entity Bank Details Installation & Setup (NetSuite)







Step 12: NetSuite Role Permission
Setup

2.1.212.

If you receive an "INSUFFICIENT_PERMISSION" error or can't see all the accounts, it's
because your NetSuite user role does not have the correct permissions. You'll need to

update your permissions following these steps.

Update Role Permissions

The Administrator has full access to the plugin features. To set permissions for user roles,

follow these steps.

1 GotoManage Roles

Go to Setup = Users/Roles - Manage Roles.

ions Lists Reports Analytics Documents [ET:1(7:] _

Setup Manager Viewin
Company >
Accounting >
Actual vs Forecas ¥
Sales >
No data available for this portlet.
Please enable the Sales & Forecast KPls
Marketing >
Support P
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration >

Go to Manage Roles

On the Manage Roles page, click Edit beside the role of choice.



2 Add List Permissions

After selecting Edit, go to Permissions - List.

Click the dropdown in the last row of the Permissions table.

Permissions Restrictions Forms Searches Users Preferences Dashboard Translation History

Transactions® Reportse Listss Setupe Custom Record ¢
PERMISSION * LEVEL
Accounts View

Currency View
Employee Record View

Subsidiaries View
I; v
v Add % Cancel Insert Remove

"Lists" Permissions

Scroll through the list, or begin typing to find and select the following permissions:
» Accounts (Level: View): Required to access the chart of accounts to fulfill the
payment request.

» Currency (Level: View): Required to load the table of open bills on the Bill

Payments page.
» Customers (Level: View): Required to load the Positive Pay page of the plugin.

» Documents and Files (Level: View): Required to access plugin pages and

scripts to run and display the plugin.
* Vendors (Level: View): Required to load vendor bills on the plugin pay page.

» Employee Record (Level: View): Required to view transactions on the Bill
History page and to load employee expense reports on the Expense Reports
page.



» Subsidiaries (Level: View): Required to add and view subsidiaries as a column

option when customizing the Pay Vendor Bills page.
3  Add Setup Permissions
Next, click Permissions = Setup.

Click the dropdown in the last row of the Permissions table.

Permissions Restrictions Forms Searches Users Preferences Dashboard Translation History

Transactions* Reportse Listse Setupe Custom Record e

PERMISSION * LEVEL
Accounting Lists Edit
Custom Fields View
Custom Lists Full
Custom Record Types Full
Deleted Records Full

Log in using Access Tokens Full

Mobile Device Access Full

Other Lists Edit

SOAP Web Services Full

SuiteScript View
I | SuiteScript Scheduling ¥ Full

A —

"Setup" Permissions

Scroll through the list, or begin typing to find and select the following permissions:

» Accounting Lists (Level: View): Required to be able to use the Pay Bills page.

» Custom Fields (Level: View): Required to pull in custom fields from the Bill
record, which are then used for customizable columns on the Pay Vendor Bills
page. This is necessary for the Pay Vendor Bills page to load if a user has any
customizations.

» Custom Lists (Level: Full): Required to load the available payment methods from

your bank on the Pay page.

» SuiteScript (Level: View): Required to check if there are currently payments
being processed.



» SuiteScript Scheduling (Level: Full): Required to schedule payments for

processing.

Select Save.

Note: If you are using Payables, you will also need to install and configure the Entity
Bank Details bundle and set the NetSuite permissions required to allow selected

roles to view and interact with the Entity Bank Details tab.

If you are adding new users, make sure they have suitable permissions to access the
Entity Bank Details tab and information.

If you have already installed the Entity Bank Details bundle and assigned the role
permissions enabling the associated Entity Bank Details Suitelet, RESTlet and User
Event script deployments, refer to the following link to grant role based access to the
Entity Bank Details tab.

» Step 13: Install Entity Bank Details Bundle




Step 13: Install Entity Bank Details
Bundle

2.1.213.

NOTE: If you do not have Accounts Payable installed, please skip this step.
The Entity Bank Details (EBD) bundle, combined with the standard NetSuite vendor and
employee records, will store all the information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --

> Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions

1 [nstall Entity Bank Details Bundle

From the homepage, go to Customization = SuiteBundler - Search and Install

Bundles.

N . Brendan Stewart
e Hel e Feedback v
-I-‘ v ep eedbac L AAA Corporation - Administrator

UL LT ET I ST T Customization -

Viewing: Portlet date settings w Customization Manager

Lists, Records, & Fields >

Forms >
r S— =
IS NSNS
Scripting >
Welcome to
Workflow >
Release 2020.2
Days Away: 9 Plug-ins >
YOUR NEW RELEASE DATES
Upgrade: 10/16/2020 12:00 AM PDT - 10 Centers and Tabs >
AM PDT
Custo ¢ reate Bundle > | SuiteBundler >
this re
List = Search & Install Bundles >  Translations >
E | Bundle Audit Trail SuiteCloud Development >

alas Plamice e e B = e e

Go to Search & Install Bundles



Search for Entity Bank Details or by Bundle ID 323878. Select the hyperlinked

bundle name, Entity Bank Details.

Search & Install Bundles

Basic | Advanced

LEAVE THE KEYWORDS BOX BLANK AND CLICK SEARCH TOVIEW THE MOST POPULAR SUITEARPS

KEYWORDS
Janare
IoslaBation Terms of Sensco
NAME BUNDLE ID VERSION MUAMAGED  COMPANY NAME PLELIEHER I CREATED ON AUILASLITY NOUMETALLE:
Ersty Bank Deinds 323878 222120 FISPAN — Dwploymeni [Trading) com fispan 1&-MAR-20 Shared 3

Entity Bank Details bundle

Select Install to review the bundle, then select Install again to confirm.

Bundle Details
Entity Bank Details

o=

MAME NO. INSTALLS

Entity Bank Details 394

10 PRODUCT

323878 NetSuite OneWerld

APPID VERTICAL

com.fispan.vbd

COPIED FROM LANGUAGES
English (U.5.)

VERSION AVAILABILITY

2022120 Shared

COMPANY ADMIN DOCUMENTATION

FISPAN - Daployment (Trailing)

MANAGED
AVAILABLE SINCE
3M18/2020

Install Bundle page



Select OK when the dialog appears and wait for the bundle to install (this may take a

few moments).

IMPORTANT: If you receive an error stating "You have not been granted access

to the bundle" upon attempting installation, please reach out to FISPAN Support

Our team may need to whitelist your NetSuite Account ID before you are able to
install the Entity Bank Details bundle. Your Account ID can be found by

navigating to Setup -» Company —» Company Information.

Manage Bundle Access - Suitelets

The administrator has full access to the Entity Bank Details bundle. To allow access

to other users and departments, follow these steps:

Go to Customization - Scripting = Script Deployments.

ﬂ (TG TP Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize v  Lay

Lists, Records, & Fields >

Forms ?

Scripting > | Scripts ?
Pls

Workflow > Script Deployments

Plug-ins » | Scripted Records

Centers and Tabs > Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select Suitelet



* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed

corresponds to a page in the Entity Bank Details bundle.

Select Edit on each of the following Suitelets you wish to edit:

Suitelet Description

Entity Bank Granting users access to this script allows them to view the

Details, Overview page. This permission, along with the Entity Bank
Overview Details, Settings RESTIet, is required to access the Overview
page.

Entity Bank Granting users access to this script will allow them to view the
Details, Import/Export page.
Import/Exp

ort

Entity Bank Granting users access to this script will allow them to view the
Details, History page.
History

Entity Bank Granting users access to this script will allow them to view the
Details, Settings page to enable and disable approvals.
Settings

Entity Bank Granting users access to this script will allow them to view the
Details, Approvals page to approve record changes.

Approvals

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Script Deployments Seripts

SHOW UNDEPLOYED TOTAL: 45

v
T 0
w =R Comtomdply_faian,_vba_inehit Enisty Bank Dolali, Cvisviw Rttt Oviiviirm 1202002 357 g
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Filter for Suitelets on API Version 2.1

Then, select Save.

Stay on this page for the next steps.

Manage Bundle Access - RESTlets

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIlet is used to define custom RESTful integrations to NetSuite, and in the
context of the Entity Bank Details bundle, is mainly used for handling the import and

export processes.

Select Edit on each of the following script deployment RESTlets you wish to edit:



RESTIet Description

Entity Granting users access to this script will allow them to import a
Bank CSV of bank account information into the Entity Bank Details
Details, bundle.

Import

Service

Entity Granting users access to this script will allow them to export a
Bank CSV of bank account information from the Entity Bank Details
Details, bundle.

Export

Service

Entity Granting users access to this script will allow them to export a
Bank CSV History Log of all changes made to any records stored within

Details, the Entity Bank Details bundle. This history log tracks any edits,

History additions, or deletions, as well as who initiated the change and
Log when.

Export

Entity This RESTlet should come with pre-enabled access for all roles.
Bank Granting users access to this script will allow them to view the
Details, Overview page. This permission, alongside the Entity Bank

Settings Details, Overview Suitelet, is required to access the Overview

page.
Entity This RESTlet should also come with pre-enabled access for all
Bank roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Script Deployments Scripts

=
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Select Edit on the the Script Deployment

Then, select Save.

Manage Bundle Access - User Events

On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain

actions on records, such as create, load, update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:



User Event Description

Entity Bank This User Event script allows users/roles to add or update
Details, Event Vendor Bank Account information.

(Record Type =

Vendor)
Entity Bank This User Event script allows users/roles to add or update
Details, Event Employee Bank Account information.

(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.

Script Deployments Soripts

¥ SHOW UNDEPLOYED TOTAL: 44

DEPLOYED EDIT | VEEW L SCRIPT v STATUS. RECORD TYPE LAST MODEF IED

" Eat | Viarw cuntomanpiay_agan_xd_senct Ertty fiank Doty Evars Tostnatad Vo HED0EE 357 pm

L £ | Viow customdepioy_fagan_vbd_event_smg Entty [ank Dwtass, Evard Relearad Empicryoe 22 35T pm

Filtering for User Events on API Version 2.1

Then, select Save.

Manage Bundle Access - Custom Records

Go to Setup — Users/Roles = Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity
Bank Details bundle records.



({31 Customization Commerce Support Fixed Assets

Setup Manager Edit Custom Tab  Personalize v Lay
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10t set up g ag b
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Support pd
Intranet &
Site Builder >
: USER MANAGEMENT
wdforits af Import/Export >
Manage Users
Users/Roles >
Manage Roles > | New
Integration >

Show Role Differences Search
Entity Bank Details > |

View Login Audit Trail
License Client >

Access Tokens >
Records Catalog

' User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who
installed the Entity Bank Details bundle, will always have full access to the
record regardless of the Entity Bank Details permission level assigned to the

role being used.

After selecting Edit, go to the Permissions tab - Custom Record - Locate the

search box in the bottom row.
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Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank
Details (Fl) (Level: View):

¢ View: Allows a user to view records.

¢ Create: Allows a user to view and create records.

« Edit: Allows a user to view, create, and edit records.

* Full: Allows a user to view, create, edit, approve, and delete records. This
permission level is required to approve any changes made to vendor or

employee records.

Next, navigate to the Permissions tab = Setup = Locate the search box in the

bottom row.
Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.

Use the search box to find the following permission:



» Employees (Level: View): Required to approve or view the History page for

employee records.

Then, select Save.

Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details -» Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table.

By default, this page opens up to show Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo

e—________________________________________

Refresh GUICK FLTER: 140 = ¥ PAGE: 173 TOTAL: 113

L]
Q
[
[

ERERE]

Select View for the desired Vendor or Employee

Select Add.



Entity Bank Details Overview [

Vendors Employeas

AL Systoms Ltd - Bank Details

Back  [EN]
ACTRIMS LABEL CURRENCY oY wEnon Ry
Eat | Dopleta US-DOMESTIC-USD U us DOMESTIC YES

Ll

Select Add

Create an optional label and select the appropriate payment method, country, and
currency. Then, fill out the required fields for the specified payment method and

mark the record as Primary.

Editing: US-DOMESTIC-USD bank details, for: MC Company

Back Save Vendor Bank Details

LABEL RECENING BANK NAME
US-DOMESTIC-USD

METHOO CREDITOR AGENT BIC/SWIFT CODE

Domestic -

COUNTRY TYPE OF ACCOUNT

Uit Stalos A Chocking -
CURRENCY

ven =i RECENIMNG ACCOUNT MUMBER

U Ol -

BAra ROUTING NUMBER

Hauired Figad

Select Save



Then, select Save.

NOTE: The fields that appear on this page are dependent on the method,
country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are
stored within the Entity Bank Details bundle in your NetSuite environment. If this

bundle is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the

Export feature on the Import/Export page to save all your records and history logs.



Step 14: Configure SuiteApps Reports

21.214.
Balances

To give users access to the Reports Balance Portlet, they will need a Script Deployment.

Once they have access, they can view their balances by accessing the Portlet.

1 Access Reports Balance Portlet

Navigate to the Homepage.

Select Personalize in the top right = SuiteApps - First Citizens Bank Reports

Balance to view balances.

ORACLE

Netouite  4aL FISPAN Q] D @Help O reedback fg Carrinajaime

Cotiee by Jan - Admiristrator

D W A Acivities CustomersBank BoxFiles Transactions Lists Reports Analytics Customization Documents Setup  Commerce

Home Viewing: Portiel date seitings - Personalize - Layout
Personalize Dashboard b4
Apps Used: 1/6
Standard Content [ o |
B0
Five States Bank R...
SuiteApps < »
Currently Used
¥ish SuseAgn com

2  Add User Roles to Portlet

Non-admin roles need to be added to the First Citizens Bank Reports Balance

Portlet. The administrator has full access to view all plugin pages.

To allow access to other users and departments, select Customization = Scripting -
Script Deployment.

Use the following filters:



* In the Type dropdown, select Portlet

* In the API Version dropdown, select 2.1.

ﬂ (oIS GTGTFE GG Support  Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings »  Personalize +  Lay

Lists, Records, & Fields >

Forms ?
. Scripting > | Scripts >
Pls
Workflow >  Script Deployments
Plug-ins ? | Scripted Records
Centers and Tabs »> | Scheduled Script Status

Go to Script Deployments

Search for and select Edit on the Reports Balance Portlet.

Script Deployments Scripts
B FILTERS.
TYPE STATUS REGORD TYPE AP| VERSION SCRPT
Portlet - =All - - = Al - - 21 - Five Slales Bank Repods Bakancs -
SHOW UNDEPLOYED TOTAL: 1
EDIT | VIEW [+ STATUS DASHEOARD SANTEAPF TILE LAST MODIFIED
Edi | View customdeploy_Sstate_rpk_bal_p Foleased v Five Statos Bank Reports Balance AETI2026 11:30 am

Select Edit



Add employee roles by selecting the appropriate employee, department, and role you

would like to assign. Then, select Save.



21.3. Post-Onboarding Checklist (NetSuite)

You are almost ready to use the plugin. There are a few additional steps that are required in
order to use the product to its full potential. Review all items in this guide to ensure you are

not missing anything.

NOTE: For Sandbox users, feel free to skip the steps that may not apply to your use

case. We strongly recommend following the Sandbox Checklist (NetSuite).

Grant Permissions

To ensure users can view and utilize the plugin, a NetSuite administrator must grant them

permission. You can follow Step 11: Plugin Access Management and Step 12: NetSuite

Role Permission Setup to enable permissions.

Install the Entity Bank Details SuiteApp

NOTE: If you are not an Accounts Payable user, please skip this step.

The Entity Bank Details SuiteApp, in combination with the standard NetSuite vendor and
employee record, will store all information required to submit payments via the SuiteApp.
This SuiteApp stores payment details for ACH and other more complex payment methods.
This is a mandatory install if you wish to make payments through more complex methods
outside of ACH.

You can follow Entity Bank Details Installation & Setup (NetSuite) or Step 13: Install Entity

Bank Details Bundle for instructions on how to install this bundle.

Enter Bank Details Into the SuiteApp



NOTE: If you are not an Accounts Payable user, please skip this step.

There are a few ways to enter your vendor or employee bank details into the Entity Bank

Details bundle. They are as follows:

Option 1: Manual Entry

Refer to Storing Bank Information on Step 13: Install Entity Bank Details Bundle for

instructions on how to manually add Entity Bank Details to a payee.

Option 2: Import bank details via CSV template

Refer to Entity Bank Details Bundle Import/Export (NetSuite) for instructions on how to

bulk import bank details using our pre-formatted CSV template.

If you are a current user of NetSuite's Electronic Bank Payments bundle, you may migrate
ACH and CHECK information using our Electronic Bank Payments export feature. Refer to
the Transferring Bank Details from Electronic Bank Payments Bundle section of Entity

Bank Details Bundle Import/Export (NetSuite).

Enable Bank Feeds

NOTE: For Sandbox users, please skip this step.

The plugin adds support for Bank Feeds through a custom Connectivity Method, which
allows transactions from your bank accounts to flow automatically into NetSuite's Match

Bank Data module.

Please follow instructions on Enabling Bank Feeds (NetSuite) for instructions on how to

set up your bank feeds.

Set Default Payment Methods

Users are able to set a default payment method for their payees to speed up their day-to-

day payment workflow.



Follow the instructions on Setting Default Payment Information (NetSuite) for how you

can do this manually on a per-payee basis, or through a mass update via CSV import.

If you do not have a default payment set for a payee, you may choose one at the time of

payment.



Sandbox Checklist (NetSuite)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of
scenarios. This will help you confirm that your setup is properly supported and functioning

as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test. Some of these scenarios may not apply to

your plugin depending on the products it supports.

1 Vendor Setup

Modify or create two vendors for testing: one as a company and one as an individual.

Be sure to include bank details and an address for each.

Expected Outcome: These vendors will be used to test bill payments and positive

pay transmissions.

2 ACH Bill Setup and Payment

Confirm that each vendor you're testing has a U.S. address and that their ACH
CCD/PPD details are entered.

Create a bill and fill in all mandatory fields. On the Billing tab, verify that the correct

vendor address has been automatically selected.

Expected Outcome: After the payment is successfully sent, the bill should no longer
appear on the Open Bills tab of the Pay Bills screen. If the bill is still there, check the
Failed Bills tab on the same screen. You can also view the payment status on the

History screen within the plugin.

3 Check Bill Setup and Payment

Confirm that a U.S. address has been entered for each vendor you test.



Create a bill, populating all fields that are mandatory. Check the Billing tab to confirm

that the correct vendor address has been selected.

On the Pay Bills page of the plugin, select the bill that was created, select Check (not

required if a default was set), and click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from
the Open Bills tab on the Pay Bills screen. If the payment remains on the page, go to
the Failed Bills tab on the same screen. You can also view payment status in the

History screen of the plugin.

SUA Bill Setup and Payment

Confirm that a US address has been entered for each vendor you test. Create a bill,

populating all fields that are mandatory.

Check the Billing tab to confirm that the correct vendor address has been selected.
On the Pay Bills page of the plugin, select the bill that was created, select SUA (not

required if a default was set), and click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from
the Open Bills tab on the Pay Bills screen. If the payment remains on the page, go to
the Failed Bills tab on the same screen. You can also view payment status in the

History screen of the plugin.

Credit Memo Setup and Payment

NetSuite allows bill credits to be applied to a bill. To do this, go to Bill Credits - New
Transaction - input all asterisked fields under the Expenses tab. Go to the Apply

tab and select the bill that the credit should be applied to.

On the Pay Bills page, the remaining amount (the balance after applying credits)
should appear under the Amount Due column. Pay this bill using any payment

method.

Expected Outcome: The confirmation screen should show the credited amount.

Failed Bills

All bills will automatically show as successful after clicking Pay unless there is a

customized NetSuite workflow applied.



To test the process for a failed bill, create a bill for $1991.00. Pay this bill on the Pay
Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills

page. An error message should also appear on the Failed Bills screen.



Configuration

Plugin Management

Mapping Bank Accounts (NetSuite)

Navigating to the Account Matching Page

Once you've completed the plugin installation and setup, you'll need to map any new
accounts that are added to the plugin. If you're setting up the plugin for the first time, you

will have completed this during Step 11: Plugin Access Management.

1 Loginto the FISPAN Portal

Head to the Production Portal you used to register for an account with FISPAN when

you installed the plugin.

NOTE: Setting up in Sandbox? Use this alternative link instead: Sandbox Portal



https://sys.fispan.live/login
https://sandbox.fispan.cloud/

Welcome to FISPAN

Log in to your account and streamiing your treasury
Management process.

Login

Log in to the Portal with the email and password you used to register. Multi-Factor

Authentication (MFA) will be required for login.

&

Welcome

2 Navigate to Associate Accounts



Select the three dots in the top right corner of your ERP module and select Associate

Accounts.

FISPAN .

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

oRACLE NetSuite

HETSL

NetSuite ERP rr Associate Accounts

Deactivate

Each ERP account should have a matching bank account. Only the matched accounts will

be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank

accounts.



IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to

match your bank accounts.
To do this:

* In NetSuite, go to Setup - Accounting - Accounting Preferences.
* On the General Ledger tab, check the box next to Use Account Numbers.
» After enabling this, click the X in the error banner on this page to reload your

accounts.

If you receive an error during account matching after the feature is enabled, please

contact support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only.
They are not connected to your live bank accounts. When installing in Production, the

listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP

Account from the left and dropping it onto the desired Bank Account.

Once you've successfully matched your accounts, click Next Step.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

1000 Checking Account 1 (****0001)
Typ ecking ’ ERP 3

Account 2 (*****0002)

Cance & Previows Step Mext Step =»

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit

Card type NetSuite account, not a NetSuite bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on
the number of accounts you have and how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial

installation and set-up, please submit a request to your bank representative.

TIP: Would you like to set a default account for Account Payables? Let us know which
account you'd like by contacting FISPAN Support. Please specify the last 4 digits of
the bank account number in your request. Each company can have only one default

source account across all subsidiaries.

Account Matching Error Troubleshooting



NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the
number of accounts you have or your device's security settings, you might see the

following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for
you. To do this, please provide us with the Internal ID from NetSuite.

Provide NetSuite Internal ID

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts — Search

|E<.~ arch Q| ﬁ- © v O Feedback

px Files Payments Transactions @EHCH Reports Analytics Documents Setup Customization Support SuiteSoci

Lists Overview Accounts > | New Viewing: Portlet date 1
Accounting > | Cumrencies »  Search
New Release
Supply Chain > Currency Exchange Rates >
Key Performance Indicatol =™7/%/¢%5 > | ltems >
Relationships > | Item Collections >
1g on the menu icon.
Commissions  » | Units Of Measure >
Lg
Marketing > | Shipping ltems >
Shortcuts
Support > Billing Schedules >
Web Site > | Quantity Pricing Schedules > [8portiet
Mailing » | Amortization Templates >
Bank Reconciliation Sumn
. Search > | Amortization Schedules >
VIEW | All W |
Mass Update > Consolidated Exchange Rates »
Account Name ! Last Reconciled On Bank Balanc:
1004 Payroll Custom > Budget Exchange Rates > i0.00 $C
1000 Checking - 1234 usw 1 W0.00 5C
1002 Savings uso Inventory Cost Template 7 000 10152020
1006 Petty Cash usD i0.00 $C
b
1035 Business - 1035 usD i0.00 sC

Go to Search

Select Use Advanced Search.



Account Search

m Reset | Export v Personalize Search J Create Saved Search
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NAME

Any -

DISPLAY NAME

Any -

TYPE
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Bank

Accounis Recevable
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Box 10. Crop Insurance Proceeds

Box 13, Excess Golden Parachute Payments
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Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit
Card if matching for SUA payments). Then select Set.

Account Search
m Resat Export | v Personalize Search | m

¥ USE ADVANGED SEARCH

@ Ling T 1 1o iy oo Bl v i, it
saarch.

USE EXPRESSIONS

Standard  Summary
FILTER™

F Add ® Cancel Irs e Revove

m Resat Export | ¥ Personalize Search |

Select Bank and Credit Card from Type Drop-down

2  Filter Results with Internal ID



Under the Results tab, remove all but the Name, Account Type,
and Description fields, then add the field Internal ID.

Account Search

¥’ USE ADVANCED SEARCH

Criteria  Rasults:

Export |

L Parsonalize Search Create Saved Search

@wﬂpmuhﬁqqﬁmhnmﬂhhm“-m-m
order

SORT BY
Mame: -
THEN BY

-
THEN BY

Add Multiple

OUTPUT TYPE

DESCENDING Nodmal

SHOWTOTALS
DESCENDING

DESCENDING

SLINUARY TYPE FUNCTION FoRMLA WHEN DROERED BY FICLD CUSTOMLAREL CUSTOM LASEL TRANSLATION SLLALAR

W Remove & Move Up | » Mova Down T-lle-n'l'e'l‘w % Move To Battom

Export

v Personalize Soarch Create Saved Search

Add Internal ID
Once complete, select Submit.

Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to
download this list in an XLS format.



i Account Search: Results

Return To Criteria Save This Search

[ FILTERS

Cl fh &= TOTAL: 13
EDIT | ViIEW NAME & ACCOUNT TYPE DESCRIFTION INTERNAL ID
Edit | View 1000 Checking - 1234 Bank 1
Edit | View 1002 Savings Bank 2
Edit | View 1004 Payroll Bank 3
Edit | View 1006 Petty Cash Bank 4
Edit | View 1008 Cash on Hand Bank 5
Edit | View 1035 Business - 1035 Bank 188
Edit | View 1050 Credit Union Cradit Card VISA Cradit Card 129
Edit | View 10562 Savings - 1052 Bank 180
Edit | View 1060 Virtual Card Program Cradit Card 193
Edit | View 1221 Checking - 1221 Bank 189
Edit | View 2031 Virtual Card Credit Card 192
Edit | View 2536 Savings-2536 Bank 187
Edit | View 85008-1 DO NOT USE Bank 1

Download XLS

Once the download is complete, please open the XLS file and add a column with the

last 4 digits of the Account the Internal ID should be mapped to.

Save this XLS file, and you can contact FISPAN Support to help you troubleshoot.

Once you've added this information, please email this updated XLS file to the below

FISPAN Support email address: firstcitizens.support@fispan.com

The FISPAN Support Team will then map the accounts on your behalf and will follow-

up by email once complete.


mailto:firstcitizens.support@fispan.com

2.21.2. Updating the SuiteApp (NetSuite)

Keeping your NetSuite Bundle up to date with the latest version is crucial for ensuring you
have access to all the newest features, important bug fixes, and updates. To update your

bundle, please follow these steps.

To read more about the latest release, navigate to: Release Notes (NetSuite)

Locate the SuiteApp

Go to Customization — SuiteCloud Development - Installed SuiteApp List.

Customization = Commerce Support Fixed Assets
Customization Overview

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
. Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development % @ Installed SuiteApp List
age SuiteApp Marketplace

Deployment Audit Trail

Go to Customization = SuiteCloud Development - Installed SuiteApp List

Update the SuiteApp

Find the First Citizens Bank SuiteApp from the list. Then, hover over the green icon and

select Update.



Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update - it will appear as Pending and then show
the progress of the update. Once complete, the status column on the Installed SuiteApp

page will show a checkmark.

Installed SuiteApps

ACTION PUBLISHER ID APPID NHAME VERSION DESCRIPTION INSTALL STATUS INSTALLED BY DATE INSTALLED DATE LAST UPDAT
First
2= com firsicitizans  com firshcitizens fchpay g:’j:”“ 202620 COMPLETE Carrina Jaime ZAT2026 141 pm H1T2026 142 pr

SuitaApp

Update Installed SuiteApp



Enabling French Canadian Support

2.21.3. (NetSuite)

To use the plugin in French Canadian, you must first enable the French language within
your NetSuite's features. Follow the guide below for instructions on how to complete the

setup process.

NOTE: This feature is in open beta, and we are open to any feedback or suggestions
about this new language option. Please send any feedback to translation-

feedback@fispan.com

Enabling French Canadian

1 Navigate to Enable Features

A NetSuite Administrator must navigate to Setup — Company — Enable Features.

= Setup EETHGIGTFEND)

Setup Manager onali

Company Information
Company >

Enable Features
Accounting ?

Subsidiary Settings Manager
Sales )

Rename Records/Transactions
Manufacturing >

Auto-Generated Numbers
Marketing ?

States/Provinces/Counties >
Support >

Countries
Intranet >

Application Publishers >
Site Builder >

Select Enable Features

2 Enable Multilanguage



Scroll down to the International tab and ensure the Multilanguage checkbox is
checked off.

Check Off Multilanguage

Navigate to Set Preferences

Navigate back to the dashboard by clicking the Home button.

Scroll down to the Settings sub-section and select Set Preferences.
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Select Set Preferences

4 Select French (CA) Language

Under the localization sub-section, select your language as French (CA).
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Select French (CA)



After clicking Save, your environment and plugin will be displayed in French

Canadian.

Unsupported Elements

Due to some limitations, a few elements of the plugin will remain in English:

* Bank Feeds & Transactions

¢ Banking, ERP, and Platform Error Messages (e.g., payment statuses, connection

errors)

* Vendors, Bills, and Bank Accounts (these will display in the language they were

originally created in)



Uninstalling the Plugin (NetSuite)

To uninstall the plugin from your NetSuite ERP, follow these steps.

1 Deactivate the Plugin

Select the three dots in the top right corner and then select Deactivate to disconnect

your plugin from NetSuite through the Portal.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your chaice of apps.

Connected Apps

SRAsLE NetSuite
NETLIE 7
Associate Accounts

N
A
Deactivate

2 Search Installed SuiteApp

In NetSuite, go to Customization - SuiteCloud Development - Installed SuiteApp
List


https://sys.fispan.live/

Setup Customization Commerce Support Fixed Assets
Customization Overview

Lists, Records, & Fields >
Forms >
Scripting >
Workflow >

Plug-ins H

Translations >

SuiteCloud Development > Installed SuiteApp List

Industry innovations SuiteApp Marketplace
inalytics New SaaS Metrics and SaaS Deployment Audit Trail !
‘eams can businesses a holistic view of

Installed SuiteApp List

Located Installed SuiteApp

Select the green dropdown button and select Uninstall to uninstall the

My Bank SuiteApp SuiteApp. Then, select OK on the pop-up to confirm.

Installed SuiteApps

ACTION PUBLISHER ID APPID NAME a VERSION DESCRIPTION
o
& L SulteApp 2025.9.1
e com._fispan com.fispan.vbd E’;tt';’i‘fl 5B . 20255.0

Click Uninstall



Finalize Uninstalling the SuiteApp

NetSuite will begin uninstalling the SuiteApp. Once uninstalled, it will no longer

appear on the page and menu bar.

You've successfully disconnected your NetSuite environment and completely

removed the plugin.



Managing Security Tokens (NetSuite)

The Access Token is essential for pushing payment status messages (processing,
successful, or failed) back into NetSuite. This token is created during the initial installation

wizard and is linked to the NetSuite administrator who performed the setup.

If the original NetSuite administrator leaves the company or has their account or privileges
revoked, the associated Access Token immediately becomes VOID. When this happens,
you will lose all automatic payment status updates from the payment plugin, which can

lead to confusion and operational issues.

This guide provides the steps to generate a new Access Token to replace the voided one,

ensuring that payment statuses flow correctly back into your NetSuite environment.

If you run into trouble, you can schedule a troubleshooting call or reach out to our support

team using the Contact Us link in the library on the left.

Reactivate the NetSuite Connection
1 LogintoFISPAN Portal

Log in to FISPAN Portal using one of these links:

Production: https://sys.fispan.live/login

Sandbox: https://sandbox.fispan.cloud/login



https://sys.fispan.live/login
https://sandbox.fispan.cloud/login

@

Welcome to FISPAN

Email address

Password

Forgot password?

Don't have an account? Sign up

If you do not have a login, please contact HSBC Support. We will issue you an

invitation to enable you to configure the NetSuite connection.

Deactivate the NetSuite Connection

Upon successful login, you should see a welcome message and NetSuite under the

Connected Apps section.



Connected Apps

ORACLE NetSuite

NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing the Connected Apps

Click on the three dots on the top right corner of the NetSuite box to open a small

submenu, and then click on Deactivate.

Connected Apps

ORACLE NetSuite D
NETSUITE by A=m e Aase.iin
; S

NetSuite EF Associate Accounts

Payable

Click "Deactivate" on NetSuite



After clicking Deactivate, a pop-up will appear onscreen prompting you to confirm
the action. Click Yes, Uninstall App to proceed.

¥

I\

Uninstall App

This may cause technical issues and disrupt ongoing processes.

No, Keep App
Yes, Uninstall App I

Click "Yes, Uninstall App"

After clicking Yes, Uninstall App, NetSuite will disappear from the Connected Apps

section of the page and appear in the Discover More section.

Reactivate the NetSuite Connection

Hover your cursor over the NetSuite box and click on the Install button.



Connected Apps

Please start by installing your desired app under Discover More below.

Discover More

orace NetSuite
NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing connected apps and others grouped under
Discover More

Discover More

oracte NetSuite
NETSUITE
by Oracle NetSuite

Install

Click "Install"

4 Proceed through the Installation Wizard steps

After clicking Install, you will be taken to the installation wizard.



Welcome to the plugin installation
wizard! =

5610 2 live Comnection Detween your ERF and FISPAN with this wizand in 10-20 minutes. Beicee
CoAmnUIng, pleaie ensure that you have completed the pre-onboarding chechliv,

nd your MetSu

t wiRaRd SgeEn O e
-

I

2 aniior or side of your s

The installation wizard has retained all information from the last time the setup was
completed. As a result, you may skip to the Creating a New Security Token step by

clicking the Next Step button.

Create a New Security Token

On the Creating a New Security Token step, the old Token ID and Token Secret created by
the last NetSuite Administrator have been retained. These two fields must be replaced as

they have become void.



Create A New Security Token

BMPORTANT NOTE:

the Tekien 1D and Token Secret fom the feal page ino the designated felds below
tore these credentials securely,

Create a New Security Token

1 Navigate to Manage Access Tokens
In NetSuite, navigate to the homepage.

Find Settings and select Manage Access Tokens.



Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes

Update Security Questions

Manage Access Tokens

Select Manage Access Tokens on Settings

Where the Settings are located differs depending on how you have arranged content

on your homepage. By default, it is found on the bottom left of the page.

Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.



i My Access Tokens st Search

o s+ oo

ORH & TOTAL: O

Access Tokens

On the Access Tokens page, the application must be defined using the Application
Name dropdown. The application for your bank plugin was created automatically

when the plugin was installed.

Access Token

m Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down



Select New My Access Token, then select Vantage Connect Integration in the Application
Name box and click Save. Once you click Save, the loaded page will show a Token Key
and a Token Secret. Copy and paste the Token ID and Token Secret to the appropriate box

in the wizard.

Once complete, select Next Step in the Wizard.

Access Token

Primary Information

APPLICATION NAME *
Vantage Connect Integration v

TOKEN NAME *
Vantage Connect Integration - Joanne Tong, Administrator

INACTIVE

Save Access Token

Verify the Connection Status

The next step in the installation is a Connection Status check. If the Token ID and Token
Secret entered in the installation wizard are correct, the status will show a green

checkmark icon and a success message indicating the connection is now active.



Green circle with white check mark

Click Next Step to complete the remainder of the installation wizard.

Save and Finish the Installation Wizard

The next page is the Account Matching page. All matching has remained unchanged since
the last time a NetSuite Administrator or someone from your organization has edited it. You

can make any changes, if required.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

Q, Search by account axme or 10 Q, Search by account name or aumber

1000 Checking

Account 1 (****0001)
Type: Checking | 1D:1 o—

Account 2 (*****0002)

Cancel & Previows Step Mext Step =»

Account Matching Step

Click Save and Finish to save all changes made in this installation wizard and to exit.

Your security tokens have now been updated.



User Management



Setting Up Multi-Factor Authentication
(NetSuite)

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using
the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following
options:

SMS (preferred)

Authenticator (or similar)

Email


https://sys.fispan.live/login

Other Methods

E) swMms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.



2

3

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

5§

Verify Your Identity

We've sent a text message 10:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



&

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0OS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification
code.

Enter the code from the app into the field on your screen and select Continue.


https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

5

A B
'
-

Verify Your Identity

Check your preferred one-time password
application for a code.

’A Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2  CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.



@

Verify Your Identity

We've sent an email with your code to

""@ﬁs‘p"""

Continue

Didn't receive an email? Resend

Try another method




Minimum Permissions (NetSuite)

To use the plugin, you'll need to set up two types of users: a Web Service User and an A/P

and/or Accounting User.

Web Service User

This is a generic role designed for accessing and interacting with web services, including
your bank plugin in NetSuite. It requires assigning the Bank Integration Web Service Role,

to which access tokens are attached for both the Web Service User and the role itself.

While some users choose to assign the Bank Integration Web Service Role directly to a

specific person, this creates a risk: if that user loses their NetSuite access or leaves the
company, the access tokens will become void. To avoid this, we recommend creating a
dedicated Web Services User and assigning the Bank Integration Web Service Role and

tokens to them. This significantly reduces the risk of service disruption.

A/P and/or Accounting User Role

This is the role for users who will be performing various plugin functions, such as Vendor

Payments, Positive Pay, Cash Management, and Book Transfers.

Configure User Role

To configure the appropriate role, navigate to Setup - Users/Roles - Manage Roles.
Then, click Edit for the existing role you would like to set up, or click New Role to create a

new one.

See the section below for the minimum permissions required for each role.

Bank Integration Web Service Role



Permission

Sub-tab

Transactions

Transactions

Transactions

Lists

Lists

Setup

Setup

Setup

Setup

Permission

Find Transaction

Make Journal

Entry

Pay Bills

Accounts

Documents and

Files

Access Token

Management

Log in Using

Access Tokens

SuiteScript

SuiteScript
Scheduling

Level

View (or

higher)

Create (or
higher)

View (or

higher)

View (or

higher)

View (or

higher)

Full

Full

View (or

higher)

Full

Detail

Required to void erroneous payments

Required to void erroneous payments

Required to void erroneous payments

Required to load accounts in the

installation wizard for matching

Required to access plugin pages

Required to create and manage access

tokens

Required to generate an Access Token

Required to access custom scripts

Required to schedule payments



Vendor Management

Storing Vendor Payment Information
(NetSuite)

Our bank plugin works best when paired with the Entity Bank Details (EBD). This allows you
to securely store and manage vendor and employee banking information directly within

NetSuite, supporting a wider range of complex payment types than the native system.
With this feature, you'll be able to:

Store and manage vendor bank details for various payment methods.

Import vendor bank details from a CSV file, making it easy to migrate your existing
data.

Export vendor bank details to a CSV, which is useful for backups or external use.
Migrate any previously stored vendor bank details from NetSuite's Electronic Bank

Payments bundle into the new system via CSV export.

Refer to the following pages for install, setup, and usage guides for the Entity Bank Details

bundle:

Entity Bank Details Installation & Setup (NetSuite)

Viewing Entity Bank Details (NetSuite)

Entity Bank Details Bundle Import/Export (NetSuite)

Update Entity Bank Details Bundle (NetSuite)




Setting Default Payment Information

2.2.3.2. (NetSuite)

Save time paying bills by setting Vendor Default Payment methods, and choose to group

bills into one lump sum payment for vendors. Follow the steps in this guide to get started.

Method 1: Vendor Record

Go to a Vendor Record and select Edit. Then, select the bank plugin tab in the sub-menu.

Vendor 4 4 = Lit ViewDashboard Search Customise  Moms
AL Systems Ltd

m Caneel Make Payment £- Actions =

v a m.sl
Crizags IL G0808 GB Vendor Faem -

Subsidiries  [nformation  Igla Address  Finencil  Agtess Wordflow  Cymiom  Commission  Gank Payment Detsy  Purchase Histery  Scogecard  Tiew Tracking My Bank  Entity Bank Detaity

m Cancal Make Paymsent £+ Actions

Vendor Record

Here you will be able to set the Default Payment Method and enable the option to Group

Bills for Payment.

Method 2: Vendor List

1 Go to Customize View



Select Lists = Relationships = Vendors.

 Vendors
VIEW Wendor General - Customize View m
& FILTERS
STYLE
Mormal w»

O @ & & ¥ SHOW INACTIVES EDIT

INACTIVE EDIT | VIEW MNAME & DUPLICATE CATEGORY PRIMARY SUBSIDIARY PRIMARY CONTACT PHONE
Edit | View AAA Honeycomb Holdings
Corparation Ine. : Honaycombs
Mig.
Edit | View AL Systems Ltd Honeycomb Haldings Al Jones (212)
Inc. : Honeycomb 545-
Mig 9901

Customize View

Then, select Customize/Edit View.

Add Custom Fields

Add the Default Payment Method (Custom) and Group Bills for Payment

(Custom) fields for your bank to the list.



Customize Vendor Search Results

Custom Vendor General View
m Cancel Preview New Template Pivot Report More Options

SEARCH TITLE *
Custom Vendor General View

Available Filters

@ Use this tab to indicate columns to be included in the search results as well as sort
order.

SORT BY
Name v DESCENDING

Remove all Add Multiple

FIELD *
My Bank Default Payment Method (Custom)

My Bank Group Bills For Payment (Custom)

Vendor Search Results

Then, select Save.

Set Default Payment Method and Group Bills

Toggle the Edit option.

I Vvendors
VIEW Custom Vendor General - Edit View Add
& FILTERS
STYLE
Normal =

OB f & v ssowmwcnves eom @A)

NEW INACTIVE @ EDIT | VIEW NAME s @ MY BAMK DEFALILT PAYMENT METHOD @ MY BANK GROUP BILLS FOR PAYMENT #
Mo Edit | View AAS
Corporation
No Edit | View AL Systems Ltd
et No Edit | View [ia] Alexander Valley
Vineyards

Edit Vendors



Select the blank area under the appropriate columns and select the Default Payment
Method or Bill Grouping option for each vendor.

b Vendors
VIEW Custom Vendor General - Edit View Add
& FILTERS
STYLE
Normal W

0B B B v sownchves eor @€X)

MEW INACTIVE § EDIT | VIEW MAME & [} MY BANK DEFAULT PAYMENT METHOD §) MY BANK GROUP BILLS FOR PAYMENT [)
Mo Edit | View AR
Carporaticn
Mo Edit | View AL Systems Lid l =, ]
Mo Edit | View Alexander Valley ACH
Vineyards Hie
CPA
Mo Edit | View Allstesl
EMT
Wire
Mo Edit | View Amazon Inc.
Check
) ECheck
Mo Edit | View AMC Computers |

Set Payment Method

Method 3: CSV Import

This method uses NetSuite's Import CSV functionality to set up default payment
information.

1 Create CSV File

To begin, first create a CSV file with the following column headers:

Vendor ID

Default Payment Method

Group Bills for Payment

Payables Email Address [OPTIONAL]



A

Vendor ID
AL Systems Ltd ACH
Cray Inc ACH
AVI Consulting ACH
Federal Express ACH

YES
YES
NO
YES

D

Default Payment Method Group Bills for Payment Payables Email Address

accounts-payable @ company.com

ap-team@corporation.com

NOTE: The Vendor ID is the field on the vendor record itself, not the internal

NetSuite ID.

Populate the CSV file with the relevant Vendor IDs, the desired Default Payment

Methods [YES or NOJ, and an indication of whether or not you wish to Group Bills for

Payment [YES or NOJ.

Once complete, save the file and name it—we suggest using

"default_payment_information."

Upload CSV File

Then, head into NetSuite and navigate to Setup = Import/Export = Import

CSV Records.



n Documents Commerce Support Fixed Assets SuiteSocial

Setup Manager Viewing: Portlet date setting
Company >
Accounting >
Sales >
| Manufacturing > |
Marketing >
Support >
Intranet >
Site Builder >
:ome to
alease 20 Import/Export » | IMPORT TASKS
Users/Roles b7 | Import CSV Records
Integration > | View CSV Import Status

Navigate to Import CSV

Set the Import Type to Relationships and the Record Type to Vendors.

Import Assistant

STEPS Scan & Upload CSV File
IMPORT TYPE
Relationships L]
2 Import Options. Choerse the category of data ba import
3 File Mapping RECORD TYPE
Vendors -
4 Field Mapping Cheosa the record typ of data o import

5 Save mapping & Start Import
CHARACTER ENCODING
‘Wastern (Windows 1252) -
Choose anotiwer chamcler encoding format i you use an inkemational or Maciniosh version of Microsaft Excel, or i you typically use special characlors.
C5V COLUMN DELIMITER
Comma -
‘Belect the symbol to be used a3 a column separaine in the CEV fikes you impon. This setting cwernides the calumn separior proference specified at Homs > Sel Preferonces.

CSV File(s)

® ONE FILE TO UPLOAD
O MULTIPLE FILES TO UPLOAD

Import CSV

Then select the CSV file you have created and select Next.



Import Assistant More

STEPS Import Options
+ 1 Scan & Upload CSV File
Data Handling

2 Import Options O ADD

) ) ® UPDATE
Skl Aoty O ADD OR UPDATE

4 Field Mapping > Advanced Options

5 Save mapping & Start Import

Cancel < Back Next > |
Select Import Options
Select Update as the Import Option, then select Next.
Map Fields
Map the fields as per the example below.
Import Assistant Thore
STEPS Field Mapping
w1 Szan & Upioad G5V e T
Fils Yaur Flelds o Vendor iD S Viendor - Vendor D B NetSuile Flolds
i csv Dt Pyt Mocsior = Mty Pk i
+ 2 Impont Opsions &m‘ il ﬁp::. . :mm
+ 3 File Mapping @ Detaull Paymen! Method e e Ol a B b
@ Group Bills for Payment - G m‘?_‘:‘ . My Bank Default Payment Method
m B . My Bank Group Bills For Payment
5 Save mapping & Stat b q My Bank FPayables Emadl Addresses (Comma Separaled)
Impan B}, My Custom Field
B Opaning Balancs

B Opening Batanca Account

B Opening Balancs Dale:

B Password

B Phone

B Primary Currency

L. Remaining Verder Credit

B Require Password Change On Next Login
B Sond Notification E-mail

Resst Cancel < Back Haxt >

Sample field mapping



Select Next.

4 Import

Select Save & Run or Run to initiate the import.



Entity Bank Details

Entity Bank Details Installation & Setup
(NetSuite)

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) bundle, combined with the standard NetSuite vendor and

employee records, will store all the information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --

> Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions

1 |nstall Entity Bank Details Bundle

From the homepage, go to Customization = SuiteBundler - Search and Install

Bundles.



N se _ Brendan Stewart
""v 9 Help 9 Feedback im” AAA Corporation - Administrator

- E L TR o LT T E T CR T Customization -

Viewing: Portlet date settings w = Customization Manager

Lists, Records, & Fields >

) . Forms >
LAWY= ¢
o
Scripting >
Welcome to
Release 2020.2 "™ ’
Days Away: 9 Plug-ins >
YOUR NEW RELEASE DATES
Upgrade: 10/16/2020 12:00 AM PDT - 10 Centers and Tabs >
AM PDT l
Cuslo (reate Bundle > | SuiteBundler >
this re
List Search & Install Bundles >  Translations >
n .-i-f { Bundle Audit Trail SuiteCloud Development >
ahs Mlain [ad 'H . E- 1 mmn Comrsmesmmann &

Go to Search & Install Bundles

Search for Entity Bank Details or by Bundle ID 323878. Select the hyperlinked
bundle name, Entity Bank Details.

Search & Install Bundles

Basic | Auvanced
LEAVE THE KEYWORDS BOX BLANK AND CLICK SEARCH TOVIEW THE MOST POPULAR SUITEAPPS

KEYWORDS
JEaTE

Inslaliation Terms of Servco
NAME BURDLE i VERSION MASLAGED  COMPANY NAME PUERLISHER ID) CREATED ON AIILABLITY O METALLE:
Erity Bank Datads 323878 2022.12.0 FISPAN - Daploymant (Tradingh coin fiigan TE-MAR-Z0 Shared M

Entity Bank Details bundle

Select Install to review the bundle, then select Install again to confirm.



Bundle Details
Entity Bank Details

Back Install

MAME NO. INSTALLS

Entity Bank Details 394

v} PRODUCT

323878 NetSuite OneVvorld

APPID VERTICAL

com.fispan.vbd

COPIED FROM LANMGUAGES
English (U.5.)

VERSION AVAILABILITY

2022120 Shared

COMPANY ADMIN DOCUMENTATION

FISPAN = Deployment (Trailing)
MANAGED

AVAILABLE SINCE
31872020

Install Bundle page

Select OK when the dialog appears and wait for the bundle to install (this may take a

few moments).

IMPORTANT: If you receive an error stating "You have not been granted access

to the bundle" upon attempting installation, please reach out to FISPAN Support

Our team may need to whitelist your NetSuite Account ID before you are able to
install the Entity Bank Details bundle. Your Account ID can be found by

navigating to Setup -» Company —» Company Information.

Manage Bundle Access - Suitelets

The administrator has full access to the Entity Bank Details bundle. To allow access

to other users and departments, follow these steps:

Go to Customization - Scripting = Script Deployments.



(TGP Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize w  Lay

Lists, Records, & Fields ?

Forms >

Scripting > | Scripts ?
Pls

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select Suitelet

* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed

corresponds to a page in the Entity Bank Details bundle.

Select Edit on each of the following Suitelets you wish to edit:



Suitelet Description

Entity Bank Granting users access to this script allows them to view the

Details, Overview page. This permission, along with the Entity Bank
Overview Details, Settings RESTIet, is required to access the Overview
page.

Entity Bank Granting users access to this script will allow them to view the
Details, Import/Export page.
Import/Exp

ort

Entity Bank Granting users access to this script will allow them to view the
Details, History page.
History

Entity Bank Granting users access to this script will allow them to view the
Details, Settings page to enable and disable approvals.

Settings

Entity Bank Granting users access to this script will allow them to view the
Details, Approvals page to approve record changes.

Approvals

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Script Deployments Seripts
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Filter for Suitelets on API Version 2.1

Then, select Save.

Stay on this page for the next steps.

Manage Bundle Access - RESTlets

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIlet is used to define custom RESTful integrations to NetSuite, and in the
context of the Entity Bank Details bundle, is mainly used for handling the import and

export processes.

Select Edit on each of the following script deployment RESTlets you wish to edit:



RESTIet Description

Entity Granting users access to this script will allow them to import a
Bank CSV of bank account information into the Entity Bank Details
Details, bundle.

Import

Service

Entity Granting users access to this script will allow them to export a
Bank CSV of bank account information from the Entity Bank Details
Details, bundle.

Export

Service

Entity Granting users access to this script will allow them to export a
Bank CSV History Log of all changes made to any records stored within

Details, the Entity Bank Details bundle. This history log tracks any edits,

History additions, or deletions, as well as who initiated the change and
Log when.

Export

Entity This RESTlet should come with pre-enabled access for all roles.
Bank Granting users access to this script will allow them to view the
Details, Overview page. This permission, alongside the Entity Bank

Settings Details, Overview Suitelet, is required to access the Overview

page.
Entity This RESTlet should also come with pre-enabled access for all
Bank roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.
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Select Edit on the the Script Deployment

Then, select Save.

Manage Bundle Access - User Events

On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain

actions on records, such as create, load, update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:



User Event Description

Entity Bank This User Event script allows users/roles to add or update
Details, Event Vendor Bank Account information.

(Record Type =

Vendor)
Entity Bank This User Event script allows users/roles to add or update
Details, Event Employee Bank Account information.

(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.

Script Deployments Soripts

¥ SHOW UNDEPLOYED TOTAL: 44
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Filtering for User Events on API Version 2.1

Then, select Save.

Manage Bundle Access - Custom Records

Go to Setup — Users/Roles = Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity
Bank Details bundle records.



({31 Customization Commerce Support Fixed Assets
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Users/Roles >
Manage Roles > | New
Integration >

Show Role Differences Search
Entity Bank Details > |

View Login Audit Trail
License Client >

Access Tokens >
Records Catalog

' User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who
installed the Entity Bank Details bundle, will always have full access to the
record regardless of the Entity Bank Details permission level assigned to the

role being used.

After selecting Edit, go to the Permissions tab - Custom Record - Locate the

search box in the bottom row.
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Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank
Details (Fl) (Level: View):

¢ View: Allows a user to view records.

¢ Create: Allows a user to view and create records.

» Edit: Allows a user to view, create, and edit records.

* Full: Allows a user to view, create, edit, approve, and delete records. This
permission level is required to approve any changes made to vendor or

employee records.

Next, navigate to the Permissions tab = Setup = Locate the search box in the

bottom row.
Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.

Use the search box to find the following permission:



» Employees (Level: View): Required to approve or view the History page for

employee records.

Then, select Save.

Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details -» Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table.

By default, this page opens up to show Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo

e—________________________________________

Refresh GUICK FLTER: 140 = ¥ PAGE: 173 TOTAL: 113

L]
Q
[
[

ERERE]

Select View for the desired Vendor or Employee

Select Add.



Entity Bank Details Overview [

Vendors Employeas

AL Systoms Ltd - Bank Details

Back  [EN]
ACTRIMS LABEL CURRENCY oY wEnon Ry
Eat | Dopleta US-DOMESTIC-USD U us DOMESTIC YES

Ll

Select Add

Create an optional label and select the appropriate payment method, country, and
currency. Then, fill out the required fields for the specified payment method and

mark the record as Primary.

Editing: US-DOMESTIC-USD bank details, for: MC Company

Back Save Vendor Bank Details

LABEL RECENING BANK NAME
US-DOMESTIC-USD

METHOO CREDITOR AGENT BIC/SWIFT CODE

Domestic -

COUNTRY TYPE OF ACCOUNT

Uit Stalos A Chocking -
CURRENCY

ven =i RECENIMNG ACCOUNT MUMBER

U Ol -

BAra ROUTING NUMBER

Hauired Figad

Select Save



Then, select Save.

NOTE: The fields that appear on this page are dependent on the method,
country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are
stored within the Entity Bank Details bundle in your NetSuite environment. If this

bundle is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the

Export feature on the Import/Export page to save all your records and history logs.

Visit ACH Requirements for the corresponding payment requirements

Defining View-only Access to EBD

Following the steps below will provide users with view-only access to Entity Bank Detail

records with no ability to add, edit, or delete.

1 User Permissions Setup

Go to Setup — Users/Roles » Manage Roles.

Select Edit for the role for which you would like to grant access to the Entity Bank

Details bundle records.

Go to the Permissions tab = Setup — Locate the search box in the bottom row. Use

the search box to find the following permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.

Select Save.

2 Assign EBD Record Type

Navigate to Customization - Lists, Records, & Fields -» Record Types



Under the EDIT column, select Entity Bank Details (Fl)

( custom_record_vendor_bank_details )

Record Types

SHOW INACTIVES Allowed —Fam » € > TOTAL: 108

EDITa FROM BUNDLE D OWNER LsT NEW RECORD SEARCH

Entity Bank Details (F1) customrecord_fispan_vendor_bank_details Jenna Bains

Entity Bank Details (F1) Log customrecord_fispan_vbd_log Jenna Bains

Custom Record Types

On the Custom Record Type page that opens up, select the Permissions tab. Here,

you can define which roles can have Full or View access.

Select the role of your choice, and then assign View as the access level on the Level

column.
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Define "View" level permissions on a Role of your choice
Select Save.
3 Assign EBD Overview Script
Next, navigate to Customization — Scripting - Script Deployments.
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Filter for Suitelets on API Version 2.1



Apply the following filters and parameters:

¢ On the Type drop-down, select Suitelet

* On the API Version drop-down, select 2.1.

Select Edit beside Entity Bank Details, Overview

( customdeploy_fispan_vbd_overview )

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access

Select Save, and return to the Script Deployments page.

Locate EBD Event Scripts
Navigate to Customization = Scripting = Script Deployments
Apply the following filters and parameters:

* On the Type drop-down, select User Event

* On the API Version drop-down, select 2.1.

Script Deployments Scripts
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Filtering for User Events on API Version 2.1



Assign Access to Vendor Bank Details

Limit a user's access to only view the Vendor's bank details with the Entity Bank

Details, Event ( customdeploy fispan_vbd_event ) script.
Select Edit beside Entity Bank Details, Event ( customdeploy fispan_vbd _event ).

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access.

Select Save.

Assign Access to Employee Bank Details

Limit a user's access to only view an Employee's bank details with the Entity Bank

Details, Event ( customdeploy fispan_vbd_event_emp ) script.

Select "Edit" beside Entity Bank Details, Event

( customdeploy_fispan_vbd_event_emp ).

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access.

Select Save.

IMPORTANT: View-only access is not available for NetSuite users who have more

than one role defined, like a user with both the Administrator and AP Clerk roles.

This is a limitation within NetSuite itself.



Entity Bank Details Bundle
Import/Export (NetSuite)

The Entity Bank Details (EBD) bundle integrates with the standard NetSuite Vendor Record
to securely house all necessary information for submitting payments. Once installed,
imported vendor and employee data are accessible via Setup — Entity Bank Details -
Overview. Learn how to import, export, and update EBD for both vendors and employees

in this guide.

The process for importing and exporting records on the Vendor and Employee tabs is the
same. The only difference is on the Vendor tab, which offers a specialized export utility for
users with NetSuite's Electronic Bank Payments bundle, allowing them to conveniently

transfer and re-upload data into EBD.

Import Entity Bank Data

The process for importing EBD data is the same for both Vendor Records and Employee

Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details = Import/Export



Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration 2

Overview . Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Import/Export

Import CSV template

Select Template to download a blank CSV template. Use this CSV to fill out Bank
Details for bulk upload.



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

3y Select a CSV file...

Cr drag and drop your CSV file here

i
Reset CE.'; Template You can check for Import Logs

Import Data section. Click on the Download Template button to get a blank CSV

NOTE: Use this feature only to create new records. To update existing records,
you must use the Export CSV feature, as it includes the necessary ID column,

which is missing from the blank CSV template.

Format and Fill Out CSV

Please see the Field Requirements for CSV section of this page for a table

containing all formatting requirements for the CSV file.

NOTE: Confirm that you use the IBAN country code (e.g., CA).

TIP: Have leading zeroes in your data? Apostrophes ['] in front of any leading
zeroes or formatting cells as "plain text" will keep leading zeroes in Microsoft

Excel or Google Sheets, but NOT Apple Numbers.

Upload the Formatted CSV

In the same Import/Export screen, upload the formatted CSV document.



Confirm successful upload by checking the Import Logs to ensure all records were

uploaded successfully.

Entity Bank Details Import/Export

Vendors Employees

g IMPORT DATA

mpor Reset <} Template

Import Data section

{7y Select a CSV file...

QOr drag and drap your CSV file here

You can check for Import Logs

Select Import logs = Execution logs to confirm import completion.

Script Deployment

m Back Actions =

SCRIPT
Entity Bank Details, Import Process

TITLE
Vendor Bank Details, Import Process

D
customdeploy_fispan_vbd_import_mr

¥ DEPLOYED

Schedule+ Parameters+ [Execution Log* System Motes

VIEW TYPE
Default Script Notas View v -Al- L
Customize View Remove all
# VIEW TYPE TITLE DATE v TIME

Execution Logs

STATUS
Mot Scheduled

SEE INSTANCES
Status Page

LOG LEVEL
Dabug

EXECUTE AS ROLE
Administrator

PRIORITY
Standard

CONCURRENCY LIMIT
1

¥ SUBMIT ALL STAGES AT ONCE

YIELD AFTER MINUTES
60

BUFFER SIZE
1

DETAILS



5 Check Information

Prior to sending payments, check the Entity Bank Details tab of the Vendor Record to

ensure all information is correctly updated.

IMPORTANT: All Entity Bank Details for both vendors and employees, alongside
all history logs, are stored in your NetSuite environment. Please ensure you are
regularly exporting your Entity Bank Detail records and your history logs to

prevent any potential loss, such as through uninstallation of the bundle.

Export Entity Bank Data

The process for exporting EBD data is the same for both Vendor Records and Employee

Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details = Import/Export

m Sl m

Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client 23

Import/Export | Records Catalog

Go to Import/Export

2 Export CSV template



Click on the Generate Export File button to trigger a CSV download of all records

kept in EBD.

EXPORT DATA

CREATED

12/28/2022 9:52 am
11/29/2022 12:40 am
10/31/2022 5:22 pm

10/31/2022 5:20 pm

NAME DOWNLOAD

ebd-ven-export_1672249960972.csv
ebd-ven-export_1669711253343.csv

ebd-ven-export_1667262148158.csv

OO DD

ebd-ven-export 1667262028497 .csv

Generate Export File Refresh You can check for Export Logs

Export Data section of the Import/Export page

The table will display a history of all exports created, alongside timestamps and

buttons to download each of these files.

Export Logs contains more information about the export files generated. This can be

found under the Execution Log tab. For each line item, it will report who initiated the

export, the number of records exported in the one file, as well as the file name for

that particular export.

Update Existing EBD Records

Use the Import/Export feature to bulk edit existing Entity Bank Details (EBD) for multiple

Employee and Vendor Records at once.

1 Export CSV File

To update existing Entity Bank Details (EBD) records, you must first export a CSV file

of those records.



The exported CSV file is crucial because it contains a unique ID column. This ID
column is not present in the blank CSV import template and is nhecessary for the

system to identify and update existing data.

Make edits to the CSV

Using your preferred application (such as Microsoft Excel or Google Sheets), open

the exported CSV file to make your edits.

A B c D E F G H | J K

ebd-ven-export_

1 id vendor label primary country currency method bic untType tNumber routingMumber
3
1 1305 US-DOMESTIC-USD T us uso DOMESTIC CHECHKING
=}

EBD Vendor Export CSV opened in Numbers. Note the ID column on the far left

Ensure the ID column on the far left remains untouched.

You can also add new records to the list; simply enter them as a new row at the
bottom of the CSV file. The system will assign an ID to these new records upon

import.

Import the edited Export file

After making edits to the previously exported file, you may now import the CSV file
back into the Entity Bank Details bundle.



IMPORT DATA

.........................................................................................................

> Selecta CSV file...

Or drag and drop your CSV file here

Import Reset Ci?) Template You can check for Import Logs

Import Data section. Click "Select a CSV file" or drag-and-drop a CSV file in this
section to import your CSV file

Either Select a CSV file to upload, or drag and drop one into the Import Data section

of the Import/Export page.

Troubleshooting Common Import Issues



Issue

No success
message appears
in NetSuite after
importing Entity
Bank Data.

Records were
successfully
created, but
appear
incomplete or

inaccurate.

Duplicate bank
records are

created for a

vendor/employee.

The international
payment method
is incorrectly set

or missing.

FAQs

Resolution

Check the import logs directly to verify the import status.

Records can be created even if they are missing required fields or
have incorrect formatting. Validate the imported records for

accuracy after every upload.

This happens if the same records are imported more than once.
Ensure you are importing unique vendor or employee bank accounts

with each import file.

When importing, the payment method for all international wire
accounts must be entered as INTERNATIONAL_WIRE in the EBD
template. Additionally, ensure bank accounts for international wire
countries are not set to the DOMESTIC payment method in the

vendor's NetSuite profile.

v lIs it possible to add additional fields?

No. NetSuite does not currently allow the addition of fields to the EBD record.

v Why are the Bank Balance and Balance As Of fields in the Match Bank Data page

blank after a successful import?

This is a NetSuite limitation. The system does not populate bank balance information

because it relies on the usage of a Bank Feed, which is not integrated here.



Field Requirements for CSV

Make sure your CSV Import file follows these requirements.

IMPORTANT: Ensure any data with leading zeroes is preceded by an apostrophe

or formatted as plain text in Microsoft Excel or Google Sheets.

NOTE: If you are using payment methods that require mandatory country codes for
Entity Bank Details, there may be additional columns that must be included in the
import.

To ensure a successful import, we recommend first manually adding the Entity Bank
Details to the ERP system. Then, download the template; it will already display the

correct columns needed for entering any remaining details.



Name

vendor (or

employee)

label

primary

country

currency

method

bankName

address.lin

el

address.cit

y

Values

Numeric

NetSuite Vendor ID or
Employee ID

Anything

YES/NO, Y/N,
TRUE/FALSE, T/F

2-letter ISO country code
(e.g., US, CA, UK)

3-letter currency code
required (e.g., USD, CAD)

DOMESTIC,
INTERNATIONAL_WIRE

Anything

Anything

Anything

Description

This is the ID number for this specific record.
This column is not available on the import

template as it is system-generated.

Required. The Vendor or Employee ID can be
found in the URL of the Entity Record or on the
EBD Overview page.

Required. This can be entity or bank details.
This field is used to differentiate the records

when doing mass uploads.

Required. T = True, F = False. If there are
multiple bank details for a single payment
method on a single vendor being imported,

mark one as T and all others F.

Required. Field accepts upper, lower, and

mixed case values.

Required. Field accepts upper, lower, and

mixed case values.

Required. Has to be in the same format as it is

case sensitive.

Please use INTERNATIONAL_WIRE for bank
accounts set up for international wire

payments.

Please use DOMESTIC for US/Canada-based

accounts.



Name

address.st
ateProvinc

e

address.po
stalCode

bic

accountTy
pe

accountNu

mber

localBranc
hCode

paymentD
efaults.pur
poseMess

age

paymentD
efaults.pur

poseCode

paymentD
efaults.pay
mentlsoCo
de

paymentD
efaults.pay
mentCode

word

paymentD

efaults.pay

Values

Anything

Anything

Valid BIC or SWIFT code

for the country and bank

CHECKING, SAVINGS

Valid account number for

this bank

Valid branch code for this
bank

Anything

Valid purpose code

Valid ISO code

Valid payment code

Valid party type

Description

Field accepts upper, lower, and mixed case

values.

Use this field for BSB codes if the country

requires it.

P = Parent, T = Subsidiary, G = Group, N =

Non-related



Name Values Description

mentParty

Type

paymentD  Valid residential status

efaults.resi

dentialStat

us

bankCode Valid bank code for this
bank

iban 2-letter country code,
followed by two check
digits, and up to 35
alphanumeric characters

sortCode Valid sort code for this
bank

institutionN Valid institution number

umber for this bank

transitNum  Valid transit number for

ber this bank

routingNu  Valid routing number for

mber this bank

Transferring Electronic Bank Payments Data

Before the Entity Bank Details (EBD) bundle is installed, you are limited to making only ACH
and CPA payments. This is done through the bank plugin, using vendor information stored

in NetSuite's Electronic Bank Payments (EBP) bundle.

Once EBD is installed, the EBP bundle is no longer used to pull vendor banking data for bill

payments. Instead, EBD becomes the new source of payment information.

The EBD bundle provides the ability to transfer ACH and CPA vendor banking information
from the EBP bundle via CSV.



ACH and CPA banking information stored in the following default Payment File Formats are

supported:

e ACH - CCD/PPD
* ACH - CTX (Free Text)

* CPA-005

Transferring ACH and CPA banking information that is stored in custom Payment File

Formats is unsupported.

To quickly transfer your supported data across bundles, follow the steps below.

1 Go to the Import/Export Tab

Go to Set Up - Entity Bank Details = Import/Export

Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export %

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Import/Export

2 Generate CSV(s)

Select Click to show Electronic Bank Payments export



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

& Select a CSV file... !
1

Or drag and drop your CSV file here

Reset C_D Template You can check for Import Logs

Click to show Electronic Bank Payments export

Click to show Electronic Bank Payments export

Select Generate CSV File.

This will generate a CSV file(s) dependent on the Number of Entries for Each File,

set below.

NetSuite limits the number of records that can be pulled per file. For example, if you
have 1100 records and set the number of entries to 200, the bundle will generate five

CSVs containing 200 records and one CSV containing 100 records.



GENERATE DATA FROM ELECTRONIC BANK PAYMENTS BUNDLE

These CSV files can be edited and imported into Entity Bank Details using the Import feature above.
There are a total of 6 records that can be exported as an Entity Bank Details record.

NUMBER OF ENTRIES FOR EACH FILE
200

Bulk data from Electronic Bank Payments Bundle will be split into multiple files, each containing 200 entries.

Do not leave this page while files are generating.

Generate CSV File Refresh

Generate CSV file

NOTE: The Generate Data from Electronic Bank Payments Bundle can only
extract ACH and CPA payment details. Any additional payment details must be
transferred into the Entity Bank Details bundle either via manual entry or using

the Import feature.

3 Import CSV(s)

Select a CSV file... or drag and drop the CSV file(s) into the Import Data box.



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

43y Select a CSV file...

Cr drag and drop your CSV file here

Reset C‘D Template You can check for Import Logs

Import Data section

Then, select Import.

Wait a few moments for the import to complete.

Confirm Import Completion

Once complete, select Import logs = Execution logs to confirm import completion.



IMPORT DATA

| FILE PROCESSED - CHECK LOGS FOR STATUS

¢} Template You can check for Import Logs

Confirm Status

You can also check the following places to confirm bank details have been saved:

* Entity Bank Details tab on the Vendor or Employee Record
* Entity Bank Details Overview page

* Entity Bank Details History page



Viewing Entity Bank Details (NetSuite)

View the Vendor or Employee bank detail records in the Entity Bank Details (EBD) bundle
on the Overview page. Additionally, you can view or export all the changes taken on the
Entity Bank Details bundle in the History page.

Overview Page

The Overview page is your central hub for all vendor and employee bank detail records
stored in the EBD bundle. To see a list of all vendors or employees on your NetSuite
account, simply navigate between the Vendors and Employees tabs. The page will default

to the Vendors tab when you first open it.

For both Vendor and Employee tabs, the page displays all vendors/employees on this

NetSuite company with the following columns:

# (ID assigned by EBD)

View (Links to vendor or employee record)

Vendor or Employee Name

Email (Primary email on vendor or employee record)
Internal ID (Native NetSuite's vendor or employee ID)

Total Records (Number of EBD records stored by this vendor or employee)

1 Navigate to the Overview Page

Go to Setup > Entity Bank Details > Overview



jet Up Custom Tal Setup Manager )
Company >
Accounting >
Sales >
Manufacturing >
Marketing >
Support >
Intranet >3
Site Builder 2
Import/Export >
Users/Roles >
Integration >
Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Entity Bank Detailss Overview

View Vendor Bank Details

Click into Vendors to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Refresh QUICK FILTER: 1.40 = > PAGE: 1/3 TOTAL: 110
# VIEW VENDOR NAME EMAIL INTERNAL ID TOTAL RECORDS
1 View AL Systems Ltd myohai@avectra.com 1305 3
2 View Allsteel allsteel@furniture.com 992 0
3 View Amazon 1852 1
4 View American Computers americancomp@christyscatering.com 38 0
5 View American Express amex@amex.com 938 0
6 View Apparel Co Inc. 1495 0
7 View AVI Consulting customerservice@aviconsulting.com 1471 0
8 View AZ Company plackhart@fispan.com 1655 2
9 View Bausch & Lomb 949 0
10 View Bayer Health Care bayer@bayerglobal.com 960 0

Entity Bank Details Overview page - Vendors tab



3 View Employee Bank Details

Click into Employees to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Vendors Employees
Refresh QUICK FILTER: 41.80 » < > PAGE:2/3 TOTAL: 102
# VIEW EMPLOYEE NAME EMAIL INTERNAL ID TOTAL RECORDS
a1 View Inger H Wyman iwyman@ramsey.com 30 0
a2 View ieugenio2@netsuite.com 1643 0
43 View ! ismith@gagarin.com 1469 0
a4 View Jan Bucoy jbucoy@netsuite.com 1640 0
45 View Janson Lin jlin@fispan.com 1649 0
46 View Jennifer Beattie Jbeattie@ramsey.com 216 0
47 View Jessica L Sikes jsikes@ramsey.com 26 0
48 View Jill Muscat jmuscat@ramsey.com 1032 0
49 View Joanna L Hammack jhammack@ramsey.com 20 0

Entity Bank Details Overview - Employees tab

Adding Vendor Bank Account Information

From the Vendor tab in the Overview page, you will be able to view and edit a Vendor's

bank account information.

1 Select Vendor

Click on a Vendor you would like to add information for.
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Click View EBD Record

Add Vendor Bank Details
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You can fill in the required fields for your desired payment rail. By default, the

payment method is set

Entity Bank Details Overview

Vendors Employees

to Domestic and the United States.

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Detalls

LABEL
METHOD
Domestic

COUNTRY
United States

CURRENCY
usp

v Ol

Need an intermediary bank? &

RECENING BANK NAME

CREDITOR AGENT BIC/SWIFT CODE

TYPE OF ACCOUNT

Chacking

RECENING ACCOUNT NUMBER

BANK ROUTING NUMBER

Reecquarnd Fieks

Bafore enabling this feature, confirm with your bank thal intermediary banks are supporisd.

ADD INTERMEDUARY BANK DETAILS

Back Save Vendor Bank Details

Add Vendor Bank Information



For international payments, change the Method to International.

Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Details

LABEL RECEIVING BANK NAME

METHOD RECENING BANK STREET ADDRESS

+ International ]
Damestic
Y RECENING BANK CITY
Barbados -
CURRENCY
USD = RECENVING STATEPROVINCE
u PRIMARY
POSTAL CODE
CREDITOR AGENT BIC/SWIFT CODE
TYPE OF ACCOUNT
Checking -

RECENVING ACCOUNT NUMBER

Change the Method to International

After you have added all required information, please click Save Vendor Bank

Details.

History Page

The History page shows a table of all actions taken on the EBD bundle for every vendor
and employee. It allows you to filter logs by date and export them based on a defined date
range. By default, the page displays vendor history, but you can switch to the Employees

tab to see updates to employee records.
The table contains the following columns:

Modified

# (ID assigned by EBD, refer to Overview page)

Vendor

Type of Change (Added, Updated, or Deleted)

User



Reviewed By

Source (Ul or Import)

Status (Approved or Rejected)

Actions

1 Navigate to the History Page

Go to Setup — Entity Bank Details — History

Setup Manager

Company >
Accounting > |
41...80 e > [
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >
Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Navigate to Entity Bank Details History

2 View Vendor History

Click into Vendors to view all history logs for changes made to Vendors' Bank

Details.



Entity Bank Details History wors

Viendors Employees
Histery Updates

= FILTERS

FROM DATE TO DATE

| =]

Rafresh Export 140 * L » PAGE 1101 TOTAL: 4018
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2024 207 p 204 AL Sysioms Lid AL Bysiems Lid £ Updatd LDi23 NeiSaibe Prod ur X Poajecied Wi Distavils | Viw EBD Recoed
AW 1155 4150 AL Sysiomrs Lid AL Sysiems Lid + Asded Joanne Tong = > >
= igw Detads | Vigw EBD Ripcord
PR 1158 4181 AL Sysiemes Lid AL Sywems Lid + Added Joanna T " 2 =
w ong Viw Dilads | Viw EBD Record
WS 1158 4148 AL Systoms Lid AL Systems Lid ] Joanne Tong - . - View Dotale | Vhow EBD Riscond
am
VI 158 4T AL Sysiems Lid AL Sysiems Lid + Added Joanney Tong N ° - Wiew Dotais | ‘View EBD Record
am
RN 158 4148 AL Sysiera Lid AL Syshems Lid + Asded Joanne Tong & > = Wirar Dptanis | Virw EBD Record
am

Vendor View

3 View Employee History

Click into Employees to view all history logs for changes made to Employees' Bank

Details.

Entity Bank Details History Mare
WVendors Employees

History Updates

= FILTERS
FROM DATE TO DATE
a a
Refresh  Expert Lzw PRGE: 111 TOTAL: 2
MODF 0 0N " FWFLOYER D ENPLOYEE TYPH OF CMANGE USFR REVEWED Y FOURCE STATUS ACTIONS.
ST NDIem A4S Jeanne Teng doanea Torg + Added et Gupln - w Pantng Wiew Delnds | Vi EBD Fscond
BB 23 pm AR Gesbam Mcloan Geabarm MeLoas ¥ Ada timt St Prod . ui Pending ViowDatnds | Vi E80 Riscord

Employee View



4 View Changes

Click View Details on any of the logs to see the changes in detail.

Columns for Attribute, Before Changes, and After Changes appear in the View

Details pop-up for both vendors and employees.

Entity Bank Details: Changes

AL Systems Ltd Approval Status

Approved
Vendor ID: AL Systems Lid v PP

User: Modified On: Source: Type of Change:

LD123 5/17/2024 4:51 pm Import Updated

Reviewer: Reviewed On:

Nitish Gupta 5/27/2024 11:03:47 am

ATTRIBUTE  BEFORE CHANGE APPROVED CHANGE
Label RECORD 1977 RECORD 1977
L}
Country US us
Vo
Currency  USD uso
sy Method DOMESTIC DOMESTIC
sy Primary NO NO
sy Receiving Bank Name -
Sy Creditor Agent BIC/Swift Code -
Sy Type of Account  CHECKING CHECKING
- | Receiving Account Number 9988771977 9988771977
xa * Bank Routing Number ** 621564577 21001977
xal
ad
Close

et
wo TV 4 Addad LD123 Aporovals Users ul

View Changes Made

Text in red with a strikethrough under Before Changes shows the field's previous
value, while text in green under After Changes shows the new value. The specific
fields displayed depend on the Country, Currency, and Method defined, as well as

the type of change made to the EBD record.

Exporting History Logs

Users are also able to export history logs on the EBD History page for audit purposes.



IMPORTANT: All Entity Bank Details for both Vendors and Employees, alongside all
History logs, are stored in your NetSuite environment. To prevent potential data loss,
such as from uninstalling the bundle, make sure you regularly export your Entity Bank

Detail records and History logs.

1 Navigate to the History Page

Go to Setup = Entity Bank Details = History

2 Export History Logs

Select the Export button to trigger a CSV download.

Entity Bank Details History

Vendors Employees

History Updates

= FILTERS

FROM DATE TO DATE

Export button highlighted in RED

The CSV export feature will only export logs that fall within the defined date range in
the date filter. If no date range is filtered, the export will pull all logs from when EBD
was first installed.

3 History CSV Export Columns

The exported History CSV file includes the following columns:



* Log ID: The unique ID for the history log entry.

* EBD ID: The ID of the Entity Bank Details record.

* Modified On: The date and time the change was made.

* Vendor ID: The ID of the vendor associated with the change.

* Vendor: The name of the vendor.

» Type of Change: The action that was taken (Updated, Added, or Deleted).
* User: The name of the user who initiated the change.

* User ID: The user ID of the person who initiated the change.

* Reviewed By: The name of the user who approved or rejected the change.
* Reviewed On: The time the change was approved or rejected.

» Status: The final status of the change (Approved or Rejected).

* Previous Entry: The state of the record before the change. This column is empty
if a new record was added. Intermediary bank account information is also

included.

* Proposed Entry: The proposed change. If the entry was approved, this is the
change that was accepted. If the entry was rejected, this is the change that was

proposed. Intermediary bank account information is also included.

* Reason for Rejection: The reason the change was rejected. This column is

empty if the record was approved.

NOTE: These columns will appear in the report whether or not Approvals are

enabled.



Entity Bank Details Approvals

2.2.4.4. (NetSuite)

Before getting started with using the Approvals feature, ensure you have all Entity Bank
Details (EBD) permissions. You can confirm the required permissions in the Entity Bank

Installation Details & Setup guide.

Overview

Enabling Approvals enhances security and compliance by requiring a secondary approver
for every change made in the Entity Bank Details (EBD). This approver can be anyone who
has access to the Approvals page, but it cannot be the person who made the initial change.
A change is defined as adding a new record, updating an existing record, or deleting an

existing record.

While a change is pending, payments cannot be made to that entity, and the respective

payment page will block payments for the entity until the change has been approved.

For example, Jenna changed Company X's bank account information in Entity Bank Details.
Jenna can access the Approvals page, but she will be blocked from approving the change.
Bibek, however, has access to the Approvals page and can either approve or reject this

change.

NOTE: Entity Bank Details Approvals works best if your NetSuite environment has no

customizations surrounding vendor or employee creation, deletion, or modification.

Approval Requirements

For Approvals, there are two additional pages and permission sets. You must add these

permissions to any users who require access to the Settings and Approvals pages.

Suitelets



Entity Bank Details, Settings (customdeploy_fispan_vbd_settings): Access to the
Settings page allows users to enable or disable approvals or manage the settings of

approvals for imported records.

Entity Bank Details, Approvals (customdeploy_fispan_vbd_approvals): Access to the

Approvals page allows users to approve record changes.

RESTlets

Entity Bank Details, Settings RESTlet: This RESTlet should come with access pre-
enabled for all roles. Granting users access to this script will allow them to access the
Overview page. This permission, alongside the Entity Bank Details, Overview Suitelet,

is required to access the Overview page.

Permissions

Lists = Employees (Level: View): To view the list of employee records that have
pending approvals, the history of changes made to employee records, or to make

changes to employee records.

Custom Record - Entity Bank Details (FI) (Level: Full): To approve EDB changes, the

role needs Level: Full permission on the Permissions tab.

User Events

No new User Events required.

NOTE: For the Settings page to work properly, you must also have access to all

Subsidiaries.

Enabling Approvals

Navigate to Settings

To enable Approvals, navigate to Setup - Entity Bank Details - Settings.



Setup Customization Commerce Support ose

Setup Manager iettings Personalize v Layout
Company >
Accounting >
Sales >
Manufacturing >
1 Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >

License Client o )
£0.00  1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals
[ History
Import/Export

Settings

Click on Settings

Settings is where you can decide to enable or disable Approvals.

2 Enable Approvals on All Changes

You can also enable and disable approvals for changes made via the Import page.

ORACLE NeTsuTE 4 |» | Q] D @ Dresm g Lt i it

-_l_'-) * & Activithes My Bank Payments FLSPAN  Transactions Lists Reports  Analytics Documents Setup Customization Commaerce Support

Entity Bank Details Settings Aicge

RS | Cancei
Approvals

v  APPROVAL ON ALL CHANGES

gpproval is requined for all changes to the Entity Bank Detils records, inciuding additions, edits, and deletions from all sources. Once this setting is checkesd, all changes 1o records must be approved or rejected before
this satiing can be unchecied.

SKIF APPROVALS ON IMPORTS
This wel disable appeovals for any Entity Bank Detail reconds imported in via C5V from the impor/Export page,

Enable Approvals



To enable these settings, select the APPROVAL ON ALL CHANGES checkbox and

click Save.

Now, all changes must be approved before you can disable Approvals.

@ Approvals Pending
App

ovals cannot bo disabled untd all changes pending aepeoval hine been sl SppOved of fjecind

Entity Bank Details Settings Mo

Com B

Approvals

~ APPROVAL ON ALL CHAKGES

Appicvil 3 roguingd kit il thangos 15 T Enlity Bank Detaii records, inchafing sations, odits, and dolstions iom sl scurces. Oncs s Selting is chocked, 51 changls 19 Moxds Ml b Epgoved of rajeciod balons it S6SNg an B
unchacked

SKIP APPROVALS ON IMPORTS

This will cisablo npprovals for any Entity Bank Detadl roconds impocied in vis TSV from the Impoi/Expon pege.

Approve Pending Changes Before Disabling

By enabling Approvals, every change made via Import on the Import/Export page will

now require approval.

Enable Skip Approval on Imports

In Settings, you can enable the Skip Approvals on Imports option.

This setting cannot be enabled if there are pending approvals.
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Configure Approvals for the Import/Export Page

Making EBD Changes

1 Overview Page

To make a change to a Vendor or Employee record, navigate to Setup - Entity Bank

Details > Overview.
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Setup Manager
Company
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Layout +
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Click on Overview

Make Changes to Entity

Select the entity you want to change.

Entity Bank Details Overview

Vandors

Rafresh

Employees

WERDOR HAlE
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* Update
* Add

¢ Delete

Make the desired changes to the entity's record and Save.

Entity Bank Details Overview

Vendors Employees
Adding new bank details for: Alexander Valley Vineyards

Bagk Save Vendor Bank Dotails

LABEL
Five Seatos Bank USD Accoun

RECENTNG RANK MAME

METHOD CREDITOR AGENT BICTSWIFT CODE

Damastic -
COURTRY TYPE OF ACCOUNT
United States - ¢ - -,
CURRENCY
o - RECENING ACCOUNT NUMBER
1ZH56750
€I rrmy

BANK ROUTING NUMBER
133456759

Bagk Save Vendor Bank Dotails

Click Save Vendor Bank Details

IMPORTANT: Turn off the PRIMARY toggle if you do not want this newly
created account to be a primary record. If a vendor or employee does not have
a primary record enabled, payments will fail.

Confirm the Change

When asked to confirm the change, be aware that no payments can be made to this
vendor or employee until the changes have been approved.



RECEIVING BANK NAME

Entity Bank Details

This action prevents the users from making payments using any payment

method or modifying the details of this account until all proposed changes are

v

Save Changes?
v

reviewed and either approved or rejected.
b

Yes, Save Changes Cancel

Click Yes, Save Changes

A blue banner will be displayed on vendor records indicating that changes are

pending, while a red alert icon will appear on the relevant bank details record.

Entity Bank Details Overview

Vendors Employees

(i) Bank Details Pending Approval

Changes have been made 1o some banking detalis and s wasiing 1o be apgeoved. During this penad,

Proposed Changes are Ieviswed and oifwes approved of roecied

Alweandar Valley Vineyards - Bank Dotaits

Ll < |
ACTIONS LA
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] < |

, and any

Warning for Pending Changes

0 aconunis panding reve wil be unavalabls unt the.

S THOD:
DOMESTIC

YES



The blue banner serves as a reminder that the completion of payments is contingent
upon the approval of the change. The alert icon signifies that the record has
changed.

4 Records With Pending Changes

Should a record have a pending change, it cannot be edited again until such a

change receives either approval or rejection.

If a vendor's record currently has a pending change, you can edit, create, or delete

other records; however, the record with the pending change cannot be modified.

Pay Vendor Bills Mosn
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Here
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Opan Bills  Faded Blls
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g
H
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£
3
5

—
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=

Bills Will Be Blocked For Payment

As a result, the payment page will display bills accompanied by a red alert icon,
indicating that payment processing is not possible, and their associated checkboxes
will be disabled.

Making EBD Changes With Import/Export

Changes to Entity Bank Details can be made via a CSV import of records, and these

changes will require approval.



Export EBD Data

Navigate to Setup - Entity Bank Details - Import/Export.

Setup Customization Commerce Support

Setup Manager iettings w Personalize v Layout +
Company >
Accounting >
Sales >
Manufacturing >
] Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >
License Client >
20.00  1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals
: History
Import/Export
Settings

Click on Import/Export

Import/Export, you have the option to either download a blank template or use the

Generate Export File option to create an existing export file.



Entity Bank Details Import/Export

Vendors Employees
IMPORT DATA EXPORT DATA
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Entity Bank Details - Import/Export page

Update Exported EBD Data

Then, make changes or add data to the export file.

ebd-ven-export_1715987388594

id  vendor label primary country cumency method  accountType accountNumber routingNumber bic iban
1| 1305 ORIGINAL USDOMESTICUSD T us uso DOMESTIC CHECKING 9088776655 21000021
10 1305 RECORD 1005 F us uso DOMESTIC CHECKING 9088771005 21001005

100 1305 RECORD 1087 F us usD DOMESTIC CHECKING 5088771087 21001087

1000 1305 RECORD 1898 F us uso DOMESTIC CHECKING 5086771898 21001898

1001 1305 RECORD 1889 F us uso DOMESTIC CHECKING 5088771899 21001899

1002 1305 RECORD 19 F us uso DOMESTIC CHECKING 9988770019 21000018

1003 1305 RECORD 180 F us usD DOMESTIC CHECKING 9088770190 21000190

1004 1305 RECORD 1900 F us uso DOMESTIC CHECKING 5088771900 21001900

1005 1305 RECORD 1901 F us usD DOMESTIC CHECKING 59868771901 21001901

1006 1305 RECORD 1902 F us usD DOMESTIC CHECKING 2988771802 21001902

1|:m- 1305 RECORD 1803 F s LISD DOMESTIC CHECKING SORRTT1A03 21001803

Make Changes to Data Export



Reimport EBD Data

Now add the updated file to the IMPORT DATA box and select Import.

Entity Bank Details Import/Export

Vendors Employees
IMPORT DATA EXPORT DATA

CREATED NAML DOWNLDAD
S/TI2008 4:08 pm wbd-wen-axpeed 1715987388504 cov )
S1TIR024 408 pm wbd-vern-aspen_1 715087283320 cov P

fﬁ] sbd-ven-sxpant_17 15987383594 cav SO0 AT pen wbd-ven-mopoet_1 715030222020 oo 1]
202D 1209 pm wbd-wen-axport 1701288332115 cov ¢|

O deag and drop your G5V e heve
1202023 .38 am b n-aupoet_1 T0NZTI52TT4T cov 1]
1B 415 pm wbd-ven-nxpod_16903 16140077 cov )
BT0EY B3R pe vt TATAZIBTETID o @
<} Template Yot can chach or I=port Loge Ganorate Export File  IRLTILTT You can chack for Export Loge

Click Import

The plugin will process the imported data and notify you if there are pending

changes for a record.



Entity Bank Details Import/Export i
Viendors Employses

@ Approvals Pending

Some wendors’ bank detals harve wpdate roquests Tl need neview. To reviee them, visil the Entity Bank Details Approvals page.

IMPORT DATA EXPORT DATA
CREATED g DONLOAD
SR 450 e ebd-verrexpont_ 1T 15967 58504 cav ]
SN 408 pem b ven sxpon 1715087283320 cav !
m SR04 247 p ebd-verrexport_17 18030222820 cov -
VIO 1204 pm sbd-verrexport_1T01288332115.cov [
O iring o yonar G5V e hern
M2RE0T) 9.3 am abd-ven-papon_1 TON2TRSETTAT cov L)
MA023 415 g abd-verrexpor_ 16593 16140077 cav [=1)
BTIR0RD 302 pm abd-verrenport_TETAIIIEFET10. cow 2]

LRl < Tempiate | [Ip—— Ganorsts Export File ILTUITL Yo can ehas o Evgost Lo

hck b show Elecieonic Bank Payments export

Approvals Pending

Payments are blocked for any entity with outstanding changes until the changes are

approved or rejected.

Approving Changes

To approve changes, you must have access to the Approvals page, and you cannot be the

user who changed the entity's record.

1 Locate Pending Approvals

Navigate to Setup - Entity Bank Details - Approvals.



Setup  Customization
Setup Manager
Company
Accounting
Sales
Manufacturing

1 Marketing
Support
Intranet
Site Builder
Import/Export
Users/Roles
Integration
License Client
Entity Bank Details

Records Catalog

>

Commerce  Support

iettings Personalize +

Layout +

nce Balance As Of Items to Match

£0.00  1/10/2024 5327

Overview

Approvals

| History

Import/Export

Settings

Click on Approvals

The page will now display any records that have outstanding changes. Click View

Details to see the change and to begin approving or rejecting changes.

Entity Bank Details Approvals

Viendors
Refresh

4210

a8
48
48
a0

42

2 View Changes

Employses

MOEHFIED OR
S5T024 324 pn

S04 11:25 am
SRR 245 pm
SUR 558 am
SWHR4 207 pm

SR04 2206 pm

VERDGH D VENDGH

Mleanded Vi Max e Villay Vineyid
Virepards

AAR T AR (Rosd])
Bayer DE Bayor DE

Bravo TV Brawa TV

AL Systoms Lid AL Systems Lid

AL Syalama Lag AL Systams Lud

LDAZ3

LDAZS
HatSuite Prod
LOE3
LOz3

LDAZ3

Click on View Details

TYPE OF CHANGE

+ Added

+ Addes
+ Added
+ Mded
O Dewies

b Added

.6 v

¥ PAGE: 111 TOTAL: 6

Wi Dol

Wi Dotails
Wiw Details
View Details
Wiw Dotails

Wi Dhiplails.



When you click View Details, a pop-up appears and outlines the changes.

If the record you are approving is classified as a Primary Account, you will have the
option to either confirm this designation or revoke the account's status as a Primary

Account.

This option will only appear if a record's Primary setting is being updated or if a new

bank account is being added.

4 Alexander Valley Vineyards TypelcfiGliznge

Vendor ID: Alexander Valley Vineyards + Added

User: Modified On: Source:
LD123 5/15/2024 3:24 pm ur

ATTRIBUTE  VALUE

Label  Five States Bank USD Account

<

Country  US
Currency  USD
Method DOMESTIC

Primary  YES °

Receiving Bank Name -

> P m. O P <P

Creditor Agent BIC/Swift Code -
Type of Account  CHECKING
Receiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?

ALLOW The user wishes to designate this record as primary, which will replace the current primary
sefting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

=

Review Proposed Changes

Approve Changes

After reviewing the changes, you can Approve or Reject. If unsure about a change,
select the arrow beside the pop-up to move to the next record and return to this

change later.

When you approve a record, a pop-up window will ask you for final confirmation.



Entity Bank Details: Changes |

1| Alexander Valley Vineyards WG
Vendor ID: Alexander Valley Vineerds y + Added
User: Modified On: Source:
LD123 5/15/2024 3:24 pm ui

ATTRIBUTE  VALUE
Label Five States Bank USD Account

|
A Countrv LS.
')
A
l Approve Changes?
Approving the following changes for Alexander Valley Vineyards entity's bank
8 details will update the bank information for this vendor.
A

7P
Receiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?

ALLOW a The user wishes to designate this record as primary, which will replace the current primary
setting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

=

Click Yes, Approve Changes

After approval of the change, a confirmation window will display a checkmark,

indicating that the change has been successfully approved and saved.

Entity Bank Details: Changes

A

A

B

9 Changes Approved

A

A All proposed changes have been approved and are now available on the vendor's

Entity Bank Details page. This vendor is now available and ready for payments.

I Close |
Showing next item in 6 seconds | S

Navigate to the Next Record



After 10 seconds, the pop-up moves to the next record so you can continue

reviewing changes. You can also click forward using the arrow icons.
If there are no further changes, click Close to exit the pop-up window.

The updated entity records can be viewed on the Overview page. Payments for this
vendor or employee are no longer blocked, allowing for the processing of any

outstanding payments.
Reject Changes

To reject a change, select Reject.

When prompted to provide a Reason for Rejection, provide an explanation up to a

maximum of 250 characters.

Entity Bank Details: Changes

Fe
} AAA Corporation (test) B II

Vendor ID: AAA Corporation + Added

User: Modified On: Source:
LD123 5/13/2024 11:29 am ul
‘ ATIRIBUTE __ VALUE

Vi -

. Reject Changes?

Rejecting the following changes for AAA Corporation (test) entity's bank details
will discard the proposed modifications and revert them to their previous state for
‘ this vendor.

REASON FOR REJECTION 20/250 characters

‘ Wrong routing number

>3 2 Los] m -]

Cancel Yes, Reject Changes

DTN T TS sy

Set As Primary?

ALLOW a The user wishes to designate this record as primary, which will replace the current primary
setting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

Click Yes, Reject Changes

After entering the reason, select Yes, Reject Changes.

An X icon window indicates the change was rejected, and the vendor's record was

not updated.



Entity Bank Details: Changes eedback

®

Changes Rejected

Reason for rejection:
Wrong routing number

B O @ D <l

All requested changes have been rejected, and all proposed medifications have
been discarded. The record has been reverted to its previous state.

Close
Showing next item in 5 seconds

Navigate to the Next Record

You can now successfully make payments for this vendor or employee.

Navigate to the next record using the arrow icon or by waiting 10 seconds.

Approvals History

All approvals are logged in the Entity Bank Details History, serving as a valuable resource

for audits and reviews of approval histories.

1 Locate Approval History

To view a history log of all changes, navigate to the History page: Setup - Entity
Bank Details - History.



Setup Customization Commerce Support

Setup Manager iettings Personalize v Layout
Company >
Accounting >
Sales >
Manufacturing >
I Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >

License Client o )
£0.00  1/10/2024 5327

Entity Bank Details > Overview
Records Catalog Approvals
: History
Import/Export

Settings

Click on History

History displays a record of all changes made and approved. If the approvals feature
was not enabled for some historical changes, some details like Reviewed By or

Status will be missing.

View Approved Changes

Select View Details to see more information about a change.



Entity Bank Details History wors

Viendors Employees
History Updates

& FILTERS

FROM DATE TO DATE

| =]

Rofresh Export 140 = £ ¥ PAGE 1101 TOTAL: 4018
WODIFED O ®  VENDORD VENDOR TYPE OF CHANGE  USER REVEWED BY SOURCE STATUS ACTIONS
LA LR =T 4210 Aeander Va Amardin: Vallay + hdded Loz Approvais Users 1] W Approved
pen Virstysids Virssyards Wit Drliis | Vi EBD Racosd
SIVH N M8 ANAComperation ABA Corpariton (181 + Assed Lonz3 Appravais Users u  Rajcted View Datills
e
S62024 292 pm. &8 Brawo TV Brava TV + Asded Lb123 NetSute Prod u v Approved Wipw Dotnds | View EBD Record
SE2024 207 pm. 4304 AL Systems Lid AL Sysiems Lid 47 Updatnd LD123 NadSwibe Prod u X Rejecied View Dalais | Viw EBD Record
RN 156 4150 AL Systers Lid AL Sysiema Lid + Agmd Joanne Tong - . - Viow Detais | Vigw EBD Fopcond
am
PR 1158 4151 AL Sysiemes Lid AL Sywems Lid + Added Joanna T " 2 =
w ong Viw Dilads | Viw EBD Record
WIS 8148 AL Systems Lid AL Syslems Lid + Added Joanne Tong = . = Wiew Dioiads | View EBD Rscord
am
MENRIZ NEE 14T AL Systoms Lid AL Sysiems Lid b Adsed Joanne Tong . . .
fery Wi Dotais | ‘View EBD Record
WEWHE S8 4148 AL Systera Lid AL Systems Lid & Aaded Joanne Tong g = = Wi Dertnis | ‘Vigw EBD Record
am

View Log of Changes

For approved changes, a pop-up confirms that it has been Approved. It outlines key
information such as who indicated the change, who approved it, and what attributes

were modified.

Entity Bank Details: Changes 4

H Alexander Valley Vineyards e ot iangs I
Vendor ID: Alexander Valley Vineyards v Appl‘o\led
User: Modified On: Source: Type of Change:
LD123 5/15/2024 3:24 pm ur Added
Reviewer: Reviewed On: ‘
Approvals Users 5/16/2024 1:42:06 pm

ATTRIBUTE  APPROVED ADDITIONS
Label  Five States Bank USD Account
Country US

Currency  USD

———

Method DOMESTIC

Ap

Primary  YES ‘
Receiving Bank Name - Re
Creditor Agent BIC/Swift Code - i

P
@

Type of Account  CHECKING
Receiving Account Number 123456789

Bank Routing Number 123456789

Close

View Approved Change Details



Once finished looking at the pop-up, click Close.

For changes that have been approved and involve additions or updates, you have the
option to access the EBD Record. Simply click on the EBD Record link located next to

the corresponding record.

Entity Bank Details History More
Vendors Employees
History Updates
& FILTERS
FROM DATE TO DATE
=] =]
Rafresh Export 140 ¥ PAGE: 1101 TOTAL: 4018
WODIFIED O #  VENDOR®D VENDOR TYPE OF CHAMGE  USER REVEWED BY SOURCE ETATUS ACTIONE
S50 T4 210 Aleoander Val Aeuardor Valley 4+ Added Lbvi23 Approvals Users u w Approved
L Virsyards Vienyaids Witra Dirlinda | Vi EBD Rcond
AR LR R ] &0 Ak Coporation ARA Corporation () 4+ Added LDi2a Approvais Users i X Runjected igw Doty
L
SE2024 292 pm. &208  Brawvo TV Brava TV + Added LD123 NedSube Prod u v Approved Wipw Dotnds | View EBD Record
024 207 pm 204 AL Sysiems Lid AL Sysims Lid & Updaied LB HaaSaits Prod u X Papcied View Detads | View EBD Riecond
PRI 1158 4150 AL Systoms Lid AL Sysiems Lid 4 Added Joanne Tong Dotads | igw EBD
am it Tacom
RN 158 £151 AL Sysiems Lid AL Syt Lid + Added Joanne Tong Whira Dirinis | Wiaw EBD Recond
e
WRNANZI 1A 848 AL Systems Lid AL Sysiems Lid + Added Joanne Tong View Dotals | View EBD R
o
RIS 8147 AL Systems Lid AL Sysiems Lid A Joanns Tong e Dievaiis | ‘iew EBO Frecond
am
WMEWHIE 1SS 4148 AL Sysbora Lid AL Sysiems Lid + haded Joanns Tong Wi Dustnids | Viaw EBD Recond

Click on View EBD Record

This link will take you to the record on the EBD Overview page.



Entity Bank Details Overview

Vendors Employeas
Editing: Five States Bank USD Account bank details, for: Alexander Valley Vineyards

Back Save Vandor Bank Dotails

LABEL RECENING BANK NAME
Five States. Bank USD Account

METHOD CREDITOR AGENT BICSWIFT CODE
Domestic -
COUNTRY TYPE OF ACCOUNT
Unitid States - Chucking -
CURRENCY L
usD - RECENWING ACCOUNT NUMBER
123456780
v a0

BANK ROUTING NUMBER
123456788

R - e

View Changes

3 View Rejected Changes

Rejected changes will display similar information; except, it will indicate that it has

been Rejected and include the Reason for Rejection as well.

 Entity Bank Details: Changes B
AL Systems Ltd Type of Change

Vendor ID: AL Systems Ltd X ReJeCted
Reason for rejection:
Missing BIC
User: Modified On: Source: Type of Change:
LD123 6/6/2024 2:07 pm ul Updated
Reviewer: Reviewed On:
NetSuite Prod 5/6/2024 3:40:38 pm
ATTRIBUTE BEFORE CHANGE REJECTED CHANGE
Label RECORD 100 RECORD 100 ku
Country  US us Apt
Currency  USD usp |
Rej
Method  DOMESTIC DOMESTIC
Aeg
Primary NO NO
Re]

Receiving Bank Name
Creditor Agent BIC/Swift Code
Type of Account  CHECKING CHECKING

** Receiving Account Number ** 9988770100 998877610+

Close

View Rejected Changes Details



4 Export Approvals History

To export these changes for your records, go to the History page and select Export.

Add a date range filter to limit the amount of data to include.

Entity Bank Details History More

Vendors Employees

History Updates

= FILTERS

FROM DATE TO DATE

) ]

Rafresh Export 140 - ¥ PAGE: 1101 TOTAL: 4018
WODIFIED O #  VENDOR®D VENDOR TYPE OF CHAMGE  USER REVEWED BY SOURCE STATUS ACTIONS:
18008 F24 4210 Asecaredor Valay Ao Vel + hdded LO23 Appravais Usars u W Apgroved |
pen Vivayseds Wiew Delnds | Wiew EBD Rucond
B3 1120 420 AAA Coporation ABA Corparition (s & Aded L3 Appoavals Users 1] X Fapaciid Wiew Dt
e
M 202pm  AX4 Bravo TV Brave TV + hdded LDz NetSuite Prod ul W Approved. Wiow Dotnds | View EBD Ricord
S0 I0Tpm XM AL Systoms Lid AL Systems Lid & Updated LD23 NgiSaitg Frod ur % Rajected Wierw Dolals | View EBD Riscoed
WM 1158 4150 AL Sysiorms Lid AL Symiema Lid 5 Added Jognng Tong = x - view Datalin | Viow BB Frezum
am |
:“m 1158 151 AL Bysioms Lid AL Symems Lid + Added Joanne Tong = - - Wigw Do | Vigw EBD Recoed
VARZEROED 11:58 4148 AL Systems Lid AL Sysiems Lid # Added Joanne Tong = - v Wi Dl View EBD Record
am . L
VZMEZ S8 4147 AL Sysiome Lid AL Sysiems Lid & Assed Joanne Tong . . . Er
. - Wi Dotais ‘View EBD Record
WEWHED 1158 4148 AL Systems Lid AL Sysiema Lid + Asmd Joanna Tong - . - View Detais | EBD Rscond
s Vigw E

Click on View EBD Record

The History Export will display the following data:

°* LoglID

« EBDID

* Modified On (Date and Time)

* Vendor ID

* Vendor

* Type of Change: Updated, Added, or Deleted

* User: The user who initiated the change

* User ID: The user ID of the user who initiated the change

* Reviewed By: The user who approved or rejected the change

* Reviewed On: The time when the change was approved or rejected

e Status: Approved or Rejected



* Previous Entry: This shows the data that the record contained before the
change. This will be empty if the history log item is for a net new record being

added.

* Proposed Entry: If the entry was rejected, this is the change that was proposed.

If the entry was approved, this is the change that was accepted.

* Reason for Rejection: This will be empty if the record is approved

L]

HetSulePrd  \TM) Aperoesis Users &/TMG034 110808 am Approved

Lz ITI0 HetSuleProd  ABGOM BAIISpm  Approved

Ln ATIO MeSutefeed  AMOOIE RATMpe Mgt [RCOS ey USRS, cummey s USD, et DOMESTICT, e MECOAD 100", pemary sk, paymartst |
1710 Aporesin Users S/11/G006 110530 am  Approved {78 "countny™ LS, Cummncy ™ WSO, ‘method DOME ST, leber: RECORD 1000°, Srimary™ taine. paymectata{'1

au
an

e

s

a0d Added

am08| i swTERMBUam BTV - Akt e 1710 Approwais Uners /177024 11,0000 m  Approved
ﬂ‘- Added

a4

«m

P

[
4 ARTRATSTEm AL Sy Lid AL Syterra L) Ciaiatect Lz
Fre unn ITI0 Apgnin Uswrs 01028 110800 am | Appreves

View History Export

NOTE: The same columns will appear in the report regardless of whether the

Approvals feature is enabled or disabled.

FAQs

v Is there any way to disable the Approvals feature after it is enabled?

To disable Approvals, please navigate to Setup > Entity Bank Details > Settings.

Approvals can only be disabled if there are no pending approvals.



v Canl set more than one approver set up for a change?

Currently, Entity Bank Details is only able to support a single approver for a change.






Update Entity Bank Details Bundie

2.2.45, (NetSuite)

Stay up to date with the latest improvements by regularly updating your Entity Bank Details
bundle for NetSuite.

1 Locate Bundle

Go to Customization — SuiteBundler —» Search & Install Bundles - List.

u (TGP 21GLIN Support  Demo Framework  Fixed Assets

Customization Manager lortlet date settings Personalize L

Lists, Records, & Fields >

Forms >

Scripting >

Workflow ?

Plug-ins >

Centers and Tabs >

SuiteBundler > | Create Bundle >
Translations >  Search & Install Bundles >  List

SuiteCloud Development > Bundle Audit Trail

Go to Search & Install Bundles List

2 Update Bundle

Find the Entity Bank Details bundle from the list. Then, hover over the green icon and

select Update.



Installed Bundles

o3 | =3

0O @
ACTION NAME & BUNDLE ID VERSION MANAGED ABSTRACT ADMIN DOCUMENTATION STATUS
e Entity Bank 323878 2022.13.0 Mo v
Details E 1]
v
Uninstall
Select "Update"
Select Update Bundle, and select OK on the confirmation pop-up.
Preview Bundle Update
| Cancel \ Update Bundle |
Name: Entity Bank Details Current Version: 2022.13.0 New Version: 2022.14.0
BUNDLE CONTENTS SCRIPTID

Custom Lists/Records

Records

Click "Update Bundle"

The bundle will take a few moments to update. Its status will first show as Pending,

then display the progress of the update. When the update is complete, a checkmark



will appear in the Status column on the Installed Bundles page.



Product Features

Cash Management

Reporting

Managing Bank Accounts (NetSuite)

Access your bank account balances directly within your financial management software,
using the Cash Management Reporting features. Drill down into the details of every

deposit, withdrawal, and transfer.



Follow this guide to learn how to view balances and transactions, and use bank data for

reconciliation.

Viewing Bank Accounts

View account balances and transaction details across all of your accounts, all within
NetSuite.

1 Navigate to the Bank Accounts page.

Go to First Citizens Link = Reports = Bank Accounts.

Here, you can view all of the bank accounts that you have connected with the plugin.

The bank accounts that are shown to a user depend on their level of permissions.

For instance, if a user is restricted to a subsidiary, they can only view accounts that
are associated with that specific subsidiary and not accounts belonging to other

subsidiaries.

2 Select Account

Click on any account's name to view the Intraday and Previous Day Balances.
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BANK ACCOUNTS

; Five States Bank
Accounts Overview @ ﬁ Agp Mame/Version
View all of your company’s linked bank accounis, organized by type. Select any account to see its balances and transactions.
Deposit Accls.
TOTAL: § G | View: all Currencies ~
PREV. DY EREV. DAY INTRADAY INTRADAY
CTY  ACCOUNT + LEDGER BALANCE AVAIL, BALANCE LEDCER BALAMCE ANVAIL. BALANCE
- Butcines Checking (****1029) $53,63610 £51,348.10 $52.636.50 $53123.40
— wrency: USD | Type: Checking
Checking (****1234)
) e D & £90.208.28 $89,582.25 $89,498.00 $91,310.60
Payroll (****6777)
[ B L $12163.60 $10.563 60 $11.399.10 $13120.35
ME  Personal Checking (****5763)
B o thecticy §72,055.40 $71.565.90 $71.955.60 §72.010.20
ap:  Savings (****5678)
% it SO L £135,598.02 £134350.00 13449510 £135.515.25

Accounts Overview

* Intraday Balances (updated time bank dependent)

* Previous Day Balances (updated time bank dependent)

View Balances & Transactions
Bank Account Balances are displayed at the top of the page.

Bank Transactions that have been posted to your account are presented in the table

further below. Use the date filters to help narrow your search.



Bk Accounts LN ] 'i"::ﬂ

(e 7 - F5-Test Rame Aocommt | New Rank Arcount (++* LAHSERS (58] - st bt bbetign &, I o

[ vy e s £ cmnian g it

T At R 1033500 11 T Mt R 1317371

Account Balances and Transactions

You'll see all settled transactions, debits, and credits for the account.

To see additional details about a specific transaction, click View under the Details

column.

Match Transactions for Reconciliation

Follow these steps to start matching bank data and reconcile your accounts.

1 Enable Transaction Matching

Go to Setup = Accounting - Chart of Accounts (Click on the title).



Q 5N @ Hep @ Feedback g

ﬂ L 0.0 Customization Support Demo Framework Fixed Asse

Setup Manager A sustom Tab
Company > | MANAGE GIL

Accounting >  Chart of Accounts > ‘ New
Sales > | Manage Accounting Periods > | Search
Marketing > | PREFERENCES

Support > | Accounting Preferences

Site Builder >  Invoicing Preferences

Chart of Accounts

Select Edit on the bank account for which you would like to use the reconciliation

feature.

Exdit | Virw
Exit | View
it | Vi
Edit | View
it | Vi
[escfen

Bt | Vi

Mo 118 Unapproved Expense Reports Hon Pasting

No 1 Uncaingorized Income Incoma

No 158 Unmaalzed Gainloss Cthar Exponss

No 142 Vendor Fistuen Authorzations Hon Pasting

Ne 148 Wit Orders Non Pasting

Ho 1 1001 Bank Accourt 1 Bank usp
No 2 002 Saving Bark usn

Click 'Edit' to Open the Bank Account



Select the Use Match Bank Data and Reconcile Account Statement Pages box to

enable this feature for the account.

Account
1001 Bank Account 1

NUMBER * DESCRIPTION
1001 H
NAME ™ NEXT CHECK NUMBER
Bank Account 1 10,001
SUBACCOUNT OF SUMMARY
- [TAT N akall):
TYPE ¥ USE MATCH BANK DATA AND RECONCILE ACCOUNT STATEMENT PAGES
Bank LANGUAGE
CURRENCY -
L 4
¥ USE ACH
GEMERAL RATE TYPE BANK MAME
Current L
CASH FLOW RATE TYPE ACH MESSAGE
Avearage -
INVENTORY BANK ROUTING NUMBER

¥ REVALUE OPEN BALANGE FOR FOREIGN CURRENCY TRANSACTIONS

BANK ACCOUNT NUMBER

Use Match Bank Data and Reconcile Account Statement Pages

Then, select Save.

Enable Bank Feeds

Ensure that Bank Feeds have been properly enabled for your account. Once Bank
Feeds have been enabled, you should be able to see transactions coming into the
Match Bank Data page daily. Transactions that settled the day before will be imported

early in the morning.

Confirm Transaction Matches

Go to Transactions —» Bank - Match Bank Data.



Q
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CGEEEG A Lists Reports  Analytics Documents

tates) Releas

Transactions Overview

Bank >
Purchases >
Payables >
Sales p
Customers >
Employees >
Commissions >
Inventory >
Manufacturina >

| Write Checks > e
Make Deposits b
Transfer Funds p2
Use Credit Card >

Reconcile Bank Statement

Reconcile Credit Card Statement

Upload File >

Reconcile Account Statement >

Match Bank Data > | St

Go to Match Bank Data

Select the appropriate account from the dropdown, and your transactions will appear

in the left column for matching.

If you need to manually import transactions into NetSuite's Match Bank Data page, follow

the instructions below. This process works even if your bank feeds are already enabled.

1 Navigate to Bank Accounts

Go to First Citizens Link = Reports = Bank Accounts

Select the account you would like to access.
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BANK ACCOUNTS
; Five States Bank
Accounts Overview @ Agp Name/Version
View all of your company’s linked bank accounis, organized by type. Select any account to see its balances and transactions.
Deposit Accls.
TOTAL: § G | View: all Currencies ~
PREV. DAY BREV. DAY INTRADAY INTRADAY
CTY  ACCOUNT + LEDGER BALANCE AVAIL. BALANCE LEDGER BALANCE AVAIL, BALANCE
- Butcines Checking (****1029) $53,63610 £51,348.10 $52.636.50 $53123.40
—_— wvrency: USD | Type: Checking
Checking (****1234)
R e G 2 L] $90,208.28 $89,582.25 $89.498.00 $91.310.60
Payroll (****6777)
[ B L $12163.60 $10.563 60 $11.399.10 $13120.35
ME  Personal Checking (****5763)
= oo CAD | Ty hecting §72,055.40 $71.565.90 $71.955.60 §72,010.20
& Savings (****5678)
- m,m‘f;ﬂp Type: Sovings £135,598.02 £134,350.00 £134.49510 £135.515.25

Bank Accounts

2 ExportBAI2 or CSV File

Apply the appropriate filters, select Export, and select the appropriate export type.
You should select BAI2 or CSV.

oy Export | v

Bulk Data BAI2
Bulk Data CSV
NetSuite BAI2

NetSuite CSV

Export Options



NOTE: If the file does not download, make sure your pop-up blocker is
disabled.

Upload BAI2 or CSV File

Go to Transactions - Bank = Banking Import History = Upload File.

ITransac‘Iions Lists Reports Analytics Customization Documents Setup Support

Transactions Overview Viewing: Portlet date settings «
Bank > | Write Checks >
Purchases > | Make Deposits >
Payables > | Transfer Funds > v release information, go to SuiteAnswers.
Sales ? | Use Credit Card >
S
Customers ?  Reconcile Bank Statement
Employees > | Reconcile Credit Card Statement the menu icon.
Commissions > Banking Import History > | Upload File
Inventory ? | Reconcile Account Statement >
Manufacturing > | Match Bank Data > biat.
Upload File

Select Choose a file and select the file you just downloaded in the previous step.



Upload File

+) Manual Import @ Connectivity Plug-in

File Selection

Choose afile netsuite_transactions_csv-5_8 2020.csv ©

Import Options

Select a Financial Institution and connect your data to your mapped accounts and codes if Financial Institutions are set up. Otherwise,
import with a default parser.

Select a Financial Institution

© Import with a default parser (CSV, OFX, QFX, BAIZ, or CAMT.053) = Rowrioad the LSV emptate
ACCOUNT *
[‘IOCIEI Checking - I

Upload File

Then, select Import with a default parser, choose the appropriate account, and
select Import.

NOTE: If you have selected a BAI2 file, you will not need to select your account,
as the bank account information is already present in the BAI2 file itself.



IMPORTANT: For the BAI2 import to succeed, the routing and bank account
numbers in the BAI2 file's first three rows must match the corresponding data

in the Chart of Accounts.

Localization Workflow Bank import Mapping System Noles

BAI2

~Y = i pTrNA R e oa B i
W = __,r_._,_-_,;_,.__c!\_,u,__'_l_,\_.v- [

Bank Import Mapping tab

To update the Chart of Accounts records:

* Navigate to the Chart of Accounts.
* Click Edit on the relevant bank account.
* Go to the Bank Import Mapping tab.

* Ensure that Record 02 contains the routing number and Record 03
contains the full account number. This information must be an exact match
for what is in the BAI2 file.



Bank Feeds

Enabling Bank Feeds (NetSuite)

[] NetSuite 2026.1 Compatibility Update

NetSuite version 2026.1 introduced new functionalities for the Bank Feeds module,
including custom automated import scheduling and the ability to choose an exact

start date for historical transaction imports.

Our Bank Feeds service has been fully updated and is completely compatible with
these new features, giving you greater control over your reconciliation process from

day one!

Bank Feeds allow for your settled bank transactions to automatically flow into NetSuite's
Match Bank Data module for reconciliation, removing the need to export and import bank

statements manually. To enable Bank Feeds, follow the instructions below.

Please take note of the following field mappings for data received from your bank within
the Match Bank Data page in NetSuite.



NetSuite (Match Bank Data)
Transaction Date

Type

Transaction Number

Name

Memo

Amount

Transaction Data

Settled Date

Transaction Type

Check Number* (if non-null) or Customer Reference*
Counter-Party Name*

Description

Amount

* Information denoted with a star will only be displayed if the transaction includes it.

NOTE: Aside from the custom Connectivity Method and Transaction Parser that is

named after your bank, everything else discussed in this guide is owned and

managed by NetSuite. This includes, but is not limited to, the following:

* Match Bank Data module

* Financial Institution configuration

* Format Profile configuration

¢ Banking Import History page

As this process is managed by NetSuite, the timing and execution of the daily imports

are controlled within their system. If you are on NetSuite version 2026.1 or later, you

can customize the frequency and timing of your automated imports using the Import

Schedule subtab within your format profile. (If you do not set a custom schedule,
NetSuite will default to a randomized time between 4 AM to 7 AM PT).



Historical Transactions at Setup: You now have control over your historical data

sync at setup without needing to contact Support.

For NetSuite 2026.1 or later: During the account linking process, you can select
an Earliest Transaction Date for Import. This allows you to automatically import
up to 60 days of historical transactions upon setup, or pick a future date to delay

your initial import.

For NetSuite 2025.2: Upon initial setup, the system will automatically import up

to your last 60 days of historical transactions by default.

If you have any questions regarding transaction import, please reach out to First

Citizens Bank Client Services after setting up your bank feeds connection.

Permissions

Note: Non-administrator users who will be setting up and managing Bank Feeds must

have the following permission:
Setup - Financial Institution Records - Level: Full

They must also be added as an audience for the following Script Deployment (can be

found under Customization = Scripting = Script Deployments):
First Citizens BankTransaction Feed Config (ID: customdeploy_First Citizens Bank

_rpt_feed_s)

Step 1: Create a New Financial Institution

Navigate to Setup = Accounting = Financial Institution.



ports Analytics Customization Documents E-{:1U0.M Commerce

o Setup Manager

- Accounting Preferences A Company >

Invoicing Preferences Accounting >

Inventory Management Preferences = Sales >

. Inventory Costing Preferences Manufacturing >

Finance Charge Preferences Marketing >

Customize Fulfillment Email Support >

FINANCIAL STATEMENTS Intranet >

Payment Processing Profiles > | Site Builder >

) 2021 _2 PayPal Accounts > | Import/Export >

List Financial Institution > | Users/Roles >

. Search | TAXES Integration >

Go to Financial Institution

Enter the name of your bank the Financial Institution field. Then, select Save.

Financial Institution

[ Cancel ‘ ‘ Actions v

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Enter your bank's name as the Financial Institution



Step 2: Create a New Format Profile

On the Financial Institution, click the Format Profile: Configuration tab and select Add.

Financial Institution

m Back Actions

Primary Information

FINANCIAL INSTITUTION INACTIVE
MyBank

DESCRIPTION
CREATED DATE
5/2212024
CREATED BY
NetSuite Prod
Workflow  Format Profile: Configuration  System Notes  Box Files

EDIT NAME PROFILE TYPE DESCRIPTION

No records to show.

m Back Actions

Configure Format Profile

Fill in the following fields under Primary Information:

Profile Name: Any name, we suggest First Citizens Link Profile

Profile Type: Bank Reconciliation

Connectivity Method: First Citizens Link Transaction Feed

Transaction Parser: First Citizens Link Transaction Feed



Format Profile

LR Cancel

Primary Infermation

PROFILE MAME * DESCRIPTION [_] MACTIVE
[MyBank Profile | FINANCIAL INSTITUTION
MyBank

PROFILE TYPE *

['Bank Reconciliation - |

COMNECTIVITY METHOD

| My Bank Transaction ... - |

TRANSACTION PARSER *
| My Bank Transaction ... - |

Fill in the required fields under Primary Information

Next, click on the Account Linking tab.

Format Profile

X

Primary Information

PROFILE NAME * DESERIPTION L_|INACTIVE

MyBank Profile | FINANCIAL INSTITUTION
) ) . ) MyBank

PROFILE TYPE *

Bank Reconciliation - |

CONMECTIVITY METHOD
My Bank Transaction ... - |

TRAMSACTION PARSER *

My Bank Transaction ... - |

LConnectivity Configuration Account Linking Code Type Mapping Parser Configuration

BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usn BANK 1000 Checking
MyBank Account 2 ush BANK

Format Profile = Account Linking tab

Previously, each Format Profile was only able to support one linked bank account. With this

new edition of Bank Feeds, a Format Profile can have multiple bank accounts and linked GL



accounts.

Based on the account seen under the Bank Account column, click on the space below the
Linked GL Account to show a dropdown. In this dropdown, select the GL account that

maps to the Bank Account.
Repeat this step for all accounts you wish to enable Bank Feeds.
Once all bank accounts have been linked, click Save.

IMPORTANT: Please ensure you link all of your bank accounts on the same day to

avoid missing transactions for any unlinked bank accounts.

Step 3: Monitor Bank Import Process

NOTE: You may not see transactions in the Match Bank Data page upon setup, as our
Bank Feed solution will import all prior-day transactions the day after setup and

continue to do so onwards.
As soon as the Format Profile is saved, a blue banner will appear to notify you that NetSuite
is beginning the bank import process.

Select Track your status in the blue banner that appears, or go to Transactions =

First Citizens Link = Banking Import History.



@ Bank data importing
NetSuite is importing your bank data from your financial institution. Track your status.

Click Track your status

If the import is successful, you will see Completed under the Import Status column.

Banking Import History Upload File

Goto: |1 ~| of20 ( ) Totak1423

(  Last Refresh 1/15/2024 5:35 pm
DATE SUBMITTED = IMPORTED BY

FORMAT PROFILE PROFILE TYPE

IMPORT STATUS  INTERMAL ID DATA SOURCE
Bank Reconciliation 1152024 10:54 arm -Syster:

o Complited 136139 My Bank Trantaction Feed MyBank Format Profile

Banking Import History page with a Completed import



If the import fails, you will see Failed in the Import Status column. Select the plus (+) sign

to expand the failure reason details.

Please take a screenshot of the error message and download the CSV provided from the

link in the error message. Then, email this information to FISPAN Support.

TreasuryManagementSupport@firstcitizens.com

Troubleshooting

Identifying Errors

In the situation where a bank data import fails, the failure reason can be found on the

Banking Import History page.
1 Navigate to Transactions = First Citizens Link = Banking Import History.
2  Find the line item that shows the Import Status as FAILED, accompanied by a red

caution icon.

On that line item, click on the small plus icon on the far left to expand the row.

o Failed & 141240 Iy Bank Trardaction Feed Ry Bank Forrnat Profile Bank Reconciliation WEA0ZA 408 am Sysvem
FAILURE REASON

The file could not be imported, because 38% is not one of the recogrized bank transaction codes. 389 must be mapped to a bank data type in NetSuite. For detalls, contact your adminestrator, For alist of custom bank
LrANSACHon Codes, yOUr Administrator must contadt your financial institution,

Failure Reason


mailto:TreasuryManagementSupport@firstcitizens.com

3  After expanding the row, the Failure Reason is provided.

Unrecognized Bank Transaction Codes

X

Bank data import failed

The bank import for one or more
accounts failed due to the following
error: The file could not be
imported, because 389 is not one
of the recognized bank transaction
codes. 389 must be mapped to a
bank data type in NetSuite. For
details, contact your administrator.
For a list of custom bank
transaction codes, your
administrator must contact your
financial institution. Please contact
your administrator for assistance
and refer to the failed imported

statement: Internal ID 205413.
o

Sample import failed error on the Match Bank Data page

In the event that a bank data import fails due to an unrecognized bank transaction code,
you will need to do the following:
* Map any missing BAI2 codes
* Retrieve Statement IDs from Connectivity Method / Parser Execution logs
¢ Contact our Support Team with the following:
o Statement IDs from impacted accounts
o The date the import failed

o The date of the transactions that are missing

Please refer to the sections below for instructions on how to proceed.

Mapping Bank Transaction Codes



Locate the Financial Institution
Navigate to Setup - Accounting - Financial Institution.
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and select Edit on the Format Profile

that you have also created previously.

Fill in the Bank Transaction Code Details
Fill in the following fields for the bank transaction code that was unrecognized:

* Bank Transaction Code: The three-digit code from the error message seen on

the Banking Import History page, or on the Match Bank Data page.

» Description: Fill in with the code's description, which can be found here:

BAl.org Cash Management Balance Reporting Specifications, page 10

* Bank Data Type

* Credit / Debit

Bank Data Type and Credit / Debit values will be the same. They both must be either

Credit, Debit, or N/A. This can also be found on BAl org Cash Management Balance

Reporting Specifications, page 10, or by referring to the table below:

Type Codes Description

001-099 Account status type codes

100 Total Credits summary type codes
101-399 Credit summary and detail type codes
400 Total Debits summary type codes
401-699 Debits summary and detail type codes
700-799 Loan Summary and detail type codes
900-999 Customized Type Codes

Source: BAl.org Cash Management Balance Reporting Specifications, page 10

Customized type codes should fall within the following ranges:


https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf

3

Type Codes Description

900-919 Account Status Codes
920-959 Credit Summary and Detalil
960-999 Debit Summary and Detail

Source: BAl.org Cash Management Balance Reporting Specifications, page 11

For any codes between the 900-999 range that are continuing to fail, please reach
out to FISPAN support.

Workfiow Connectivity Configuration  Account Linking  Cgde Type Mapping  Farser Configuration  System Notes  Box Files:

BANK TRANSACTION CODE = DESCRIFTION

389 Total Freight Payment Credits

+ AddMewRow [] Remove

B3 oo ocee

Sample data for BAI2 code 389

Save the Code Details

Once you have entered the missing BAI2 code information, click Save on the Format
Profile.

IMPORTANT: NetSuite will attempt to re-import bank transactions, but they will
not yet appear on the Match Bank Data page. You will still need to retrieve the

Statement IDs and contact Support with affected dates to request a re-sync.


https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf

Retrieving Statement IDs from Execution Logs

In the case of a failed import, you will need to retrieve Statement IDs from the Execution
Logs from either the Connectivity Method or the Transaction Parser prior to reaching out to

our Support Team to resync transactions.

NOTE: NetSuite will only store 30 days' worth of Execution Logs and, by default, will
only display the past 24 hours' worth of logs.

1 Locate the Financial Institution
Navigate to Setup - Accounting = Financial Institution.
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and click on the Name of the Format

Profile you have created previously.

2  Open Transaction Feed

On the Format Profile, under Connectivity Method, click the hyperlinked Bank

Transaction Feed, and open it in a new browser tab.

Under Transaction Parser, also click the hyperlinked Bank Transaction Feed and

open it in a new browser tab.



Format Profile

m Back

Primary Infermation

PROFILE NAME DESCRIFTION [CJinacrive

My Bank Profile FINANCIAL INSTITUTION
PROFILE TYPE My Bank

Bank Reconciliation LAST MODIFIED DATE
CONNECTIVITY METHOD 1116/2024

My Bank Transaction Feed dfsm— MODIFIED BY
TRANSACTION PARSER Joanne Tong

My Bank Transaction Feed fme—
CREATED DATE
1/16/2024

CREATED BY
Joanne Tong

Hyperlinked Connectivity Method and Transaction parser

3  Locate Execution Logs

In both of the new tabs that were opened for the Connectivity Method and

Transaction Parser, click the Execution Logs tab in the sub-menu.

Plug-In Implementation # = List CopytoAcooust
E3 o Actions +

TYPE STATUS DESCRFTION

Firancal inssiuson Conrecthety Retoazed

NAML LG Tl CWNER

My Bank Transacson Feed Debug Joanne Tong

AL TIVE

customsariol_mybank_i4_leed_gend_p
AR

VIEW TFE
Dot Sorgt Notms Ve w AN -
CustomizaView  Removesn [0
W TP TME DATE Y TRE UsER [Eattt REMCAE
1 M Cebug  peiTramiacionData 131N S32am  Joanne Tong  [Mstalieeectid” ™ *Saccounthd™® *rum Tradackions™ 1§ Remcron
2 vew  Debug  peTranssctonDats WDV %3Zem  Joanve Teng  [etalemantid SEoomn *numTrasaactions™ 1} Remone
3 vew  Debug  peTranssctonDats WG4 S3Zam  Joanes Teng  [etalmeantid = aound e Transsctons ™ 5) Ramova

Connectivity Method (Financial Institution Connectivity) Execution Logs



Plug-In Implementation # -+ Lst CopyboAccout

m Buck Actions =

Funancial inatintion Parser

i

Ly Bk Transaction Faeed

A5 HELE
cuslomscnipd_mybank_rol_leed_genZ_po Cusrenk Role

Delas Sorpt Motes View  w A1 -

Customize View Remorve all m

. £y ™ ™ E [

1 Veew System  QeTesactionCodes 10172034 5:d2am  Joanna Tong  ended

2z Vew System peTmrsacionCodes  1R1E0E  S3Zam  JoamaTong  staed

3 Vs Sysiem parseDaia 1R12024 532 am  Joarna Tong  ended

4 Vaw Dubisg  parseDune TR SAZam o doanna Tong  [statemante = "Bt “remTansactors™1d 0 Remow
Deti  parselite 1004 SIREm Janna Tng  SLSTAIT PR " e Transaossra" 0 Remarve

[ Detug  parseDuie BV EXEam Joanne Tong  [simementidn” RA T " numTrassactions” 9}

View  System  parseDuls 1312024 S32am JearmaTong  swied

Transaction Parser (Financial Institution Parser) Execution Logs

The Statement IDs, Account IDs, and Number of Transactions should be identical
between both the Connectivity Method and Transaction Parser. Each row

corresponds to a bank account linked with the new bank feeds service.

NOTE: The Connectivity Method (Financial Institution Connectivity) downloads
bank transactions from FISPAN. The Execution Logs here will display any errors

relating to connectivity issues with FISPAN.

The Transaction Parser (Financial Institution Parser) pushes the downloaded
bank transactions from FISPAN into the Match Bank Data page in NetSuite. The
Execution Logs here will display any errors relating to missing BAI2 codes or

other formatting issues in the bank transaction data.

Unable to see Execution Logs?

If you are unable to see any Execution Logs from the past 24 hours, you will need to add a
Date filter as a Custom View. Please note that any logs that are older than 30 days are not
stored by NetSuite.

1 Customize View



From the Plug-In Implementation page that you were on for either the Financial

Institution Connectivity or Financial Institution Parser, click on the Customize View

button.
Plug-In Implementation & = List CopyboAcoount
m Back Actions =

Financial nstinuton Parser Fabeannd
hly Bk Tranascton Foed Dty Jobiveas Terng

] EXECUTE AS RO
curstomscript_mybank_fel_feed_pen_pe Curvent Findis

VR TriE TITLE B T kR EETALS EnVE

Click on Customize View

Create Custom View

On the Customize Script Server Script Log Search Results page that just opened,

rename the Search Title to [BANK] Bank Feeds - Execution Log Dates .

Next, click on the Available Filters sub-tab.



Customize Server Script Log Search Results List Search Copy toAccount More

Custom Default Script Notes View

m Cancel Preview New Template Pivot Report More Options Actions +
SEARCH TITLE *
My Bank Bank Feeds - Execution Log Dates.
——
Search Title Translation

Results Available Filters.

Criteria

@ Use this tab to specify what fiters you would ke in the fier region of the search resuits
page.

Remove all Add Multiple
FILTER* SHOW IN FILTER REGION 'SHOW AS MULTI-SELECT LABEL “TRANSLATION
i Type Yes
- Yes Yes
+ Add % Cancel Insert Remove 4 Move Up # Move Down # Move To Top * Move To Bottom
Cancel ‘ Preview New Template Pivot Report | More Options Actions v

Rename the Search Title, then click on Available Filters

Click the dropdown in the last row of the table. Select a Date from the options.

Customize Server Script Log Search Results List Search Copy toAccount More

Custom Default Script Notes View
m Cancel Proview | [ NewTemplate | | PivotReport | | More Options Actions +

SEARCH TITLE *
My Bank Bank Feeds - Execution Log Dates
Search Title Translation

Criteria Results Available Filters

@ Use this tab to specify what filters you would like in the fiter region of the search results
page

Remove all Add Multiple
FILTER* SHOW IN FILTER REGION SHOW AS MULTI-SELECT LABEL "TRANSLATION
i Type Yes

Date - I Yes
% Cancel Insert Remove 4 MoveUp = #MoveDown % MoveToTop % Move To Bottom

Cancel ‘ Preview  New Template Pivot Report | More Options Actions v

Custom Default Script Notes View - filter by Date

Once you have added the Date, click Save.



This Custom View will now be available on both the Financial Institution Parser and
Connectivity Method logs.

Access the Custom View
Clicking Save will take you back to the Plug-In Implementation page.

From here, click on the Execution Log tab.

Plug-In Implementation = = Lst CopytoRoooun
m Back Actians »

Firancal ingttution Pamng: Hpla s

Ry Bl Traraacsn Fosd bey e i

KEGUTE AS BOH
CHRAHTERL,_ TNk _ITA_Resd_gand po Cumant Rt

gty Wehandled Ercrd Execution Leg  Hets

My Bank Bank Feeds « Evoculion Log Dales w < All. ;I:t;-)-mv"-l e
Cusiomize View Remove all m
. vEw v BATE v T o L PR
1 Vew Sysem  pelTansactonCodes 11072024 SRam Moo Tong  ended
2 vew Sysiem  gelTansactonCodes  W1MG004  5:32am  JoasneTong  staried
3 Vew Sysiem  pameData V1AM GIZam  Joanne Tong  ended
4 Vew Debug panalla VM 532 am  bawne Tong  (siatementdd™” " "acoounthd ", "num Teanaactions™ 1.7} Remaove
5 Vew Dabug parseDan VIV 532 am  bamne Tong  (Msistemendd™” " "acocunid"" "."num Teansactions" 1] Remaove
6 W Dabug  pamseDain VIVEM  532am  JoaneTong  [sisbomendd = mccantid™ " e Transactions™4) Remaorve
T Ve System  panseDa 13204 532 am  Joanne Tong  saned

=8 e Actions =

Date filter applied

There will be a new option under the View dropdown, which is the Custom View you
have just created. When the new Custom View is selected, a Date filter will now

appear.

Locate Execution Log

Using the new Date filter, find the date the error occurred on. This should be the

same date you are missing transactions for.

Once a date within the past 30 days has been selected, the table will populate with
several rows containing Statement IDs, Account IDs, and the Number of Transactions

for every bank account linked with the bank feeds service for the selected date.



Plug-In Implementation = = Lst CopytoRoooun
m Back Actians +

Firancal insttution Pamer Aolaan:

My Bark Tarsacson Food Dot Soante Torg

o EXECUTE A% oL
cumoenipl,_ryhank md_feed_gen?_pp Cusment Role

TR0

My Bank Bank Feeds « Evoculion Log Dales w < All. w  (Cusiom)

Customize View Remove all m
B VEW TYPE HTLE

BATE ¥ T USER CETIAS RELNE
1 Vaw Sysem  pelTansactonCodes 1102024 SRam Moo Tong  ended

2 Ve Gyswm  palTransactonCodes MAR024 G2 am  lanne Tong  sNied

3 Vew Sysiem  pameData 1AM EIZam  JoanneTong  ended

4 Mew Debug  parseDain VIV B2 am  doanne Tong  (Msisfementd™” e " “mum Transactions™ 12} Remave
5w Doty panaDats 1IP0I am  loans Tond  (EEAETEnST" - " TR TERNSACES" 0] Remeve
6w Detrig  parmalaty A0 R am lana Tong  CHmensT " EOOCRT U Transaotons™4] Remove

T wew  Sysem  pameDain 1AM EITam  aens Tong  suiied

m Back Actions =

Execution Log tab

Copy the contents of the whole table and paste into an email addressed to

FISPAN Support. Ensure the following is included in your message

* Execution Log table contents (containing Statement IDs from impacted
accounts)

* The date the import failed

* The date of the transactions that are missing

With this information, our FISPAN Support will be able to retrieve your missing

transactions and resync them as part of your next morning's automatic import.

FAQs

v | want to change the time of day my transactions sync. How do | do that?

If you are on NetSuite 2026.1, navigate to the format profile of your financial institution
record and look for the Import Schedules subtab. There, you can adjust the

frequency, start time, and preferred time zone for your automated imports.



How many days' worth of data does Bank Feeds import upon initial setup?

You can choose exactly how many days of historical data to import (up to 60 days
prior) by setting the Earliest Transaction Date for Import during the setup process. If
you don't set a date, NetSuite will automatically import up to your last 60 days of

historical transactions by default.

Can | change my "Earliest Transaction Date" after | set it up?

Once your format profile is saved and the first import runs, the date you selected is
locked in. If you made an error, you will need to unlink and re-link the bank account to

select a new date.

| set a future start date during setup, but | don't see any transactions yet. Why?

If you set a future date for your initial import, NetSuite will pause your data sync and
wait until that exact date arrives to pull the data. You will not see any transactions flow

into the Match Bank Data page until that scheduled date occurs.

Do | still need to download NetSuite's Bank Statement Parsers bundle to use Bank
Feeds?

No, this solution does not require NetSuite's Bank Statement Parsers bundle. We
recommend users keep this bundle installed so the option to revert your bank feeds

solution to the old one is still available in case.

Since all bank accounts are now matched under one Format Profile on the Financial

Institution, what happens if an import fails on one bank account?

Import failures with Bank Feeds are rare. In the case of failures, NetSuite will not
successfully sync transactions for all linked bank accounts until any errors, such as
missing BAI2 codes, have been resolved, and FISPAN has re-triggered a re-import.

Refer to the Troubleshooting section of this guide for more details.



v What are the differences in the data in Bank Feeds compared to the legacy Bank
Feeds?

The new bank feeds use BAI codes, which provide more details for the transaction
types. For example, previously, you would only see debits and credits as transaction
types. In the new bank feeds, you will see more detailed transaction types such as

debits, credits, ACH, transfers, fees, deposits, interest, payments, and checks.

v If I need to do a manual import, what statement type can | use?

If you are utilizing Bank Feeds, you will only be able to use the BAI2 formatting option.
Otherwise, your manual import will fail with the error: "The file could not be imported

because the date is not in the correct format."

E FILTERS

FROM DATE TO DATE
51812024 | S/N2024 =)

Fioass seiact 1 dais range up b 65 days. I B mnge sucoeds ihis kmi, Te “TO DATE" wil be aulomascaly adpsbed

Export «
NatSuite G5V
BT 3 REFEREN ARK REF
B Diata SV DESCRIFTION CUSTOMER REFERENCE BANK REFERENCE BAl CODE
: CHIPS GREDIT AABCOT JOOBWO00 162718301248 195
Bk Data BAIZ
S9r2024 1:09:35 pm CHECK 201 AT11181001-00000000201 81 475

Select NetSuite BAI2



232.2. Setting Up Permissions (NetSuite)

Ensure your users have the correct permissions to access Bank Feeds and are part of the

appropriate audience for the relevant scripts by following this guide.

Confirm User(s) Permissions

Go to Setup - User/Roles -» Manage Roles

N o _ Brendan Stewart
-I-H' 9 alp 9 Senthy m” NGL Consulting - Administrator

Analytics Customization Documents -G -

Viewing: Portlet date settings w  Person; Setup Manager

Company >
Accounting >
new release information, go to SuiteAnswers. Sales >

Manufacturing >

Marketing >

USER MANAGEMENT
on the menu ii Support >

Manage Users
Site Builder >

New Manage Roles >
Import/Export >

Search | Show Role Differences

portlet. Users/Roles >

View Login Audit Trail
Go to Manage Roles
Under Manage Roles, select Edit on the role you would like to edit.
After selecting Edit, go to the Permissions tab = Setup tab.

Ensure the Permission Financial Institution Records at the level Full.



Permissions Restrictions Forms  Searches Users Prgfarences Dashboard Translation History

PERMISSION *

Accounting Lists ]
Custom Lists View
Deleted Records Full
Log in using Access Tokens Ful
Mobile Device Access Full
Other Lists Edt
SOAP Web Sarvices Full
SuiteScript View
SuitaScript Schaduling Full
IFinan-ciai Institution Records Full ]

Financial Institution Records Check

Confirm User(s) Scripts

Navigate to Customization = Scripting = Script Deployment.
Use the following filters:

¢ On the Type dropdown, select Suitelet

* On the API Version dropdown, select 2.1.
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Setup Customization Commerce Support Fixed Assets

Customization Overview ) settings v Personalize w
Lists, Records, & Fields >

Forms >

Scripting >  Scripts >
Workflow >  Script Deployments
Plug-ins > Single Page Applications

Centers and Tabs > Custom Tools

Script Deployment
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Select Edit

Click Edit on customdeploy_fcb_rpt_feed_s, First Citizens Bank Transaction Feed Config

Add employee roles by selecting the appropriate employee, department, or role you would

like to assign. Then, click Save.



Adding Accounts to Bank Feeds

2.3.2.3. (NetSuite)

Use this guide to add and configure Bank Feeds for new accounts. Bank Feeds must be
enabled before completing the following steps. For example, you might have recently

opened a new bank account with the bank and recently added the accounts to the plugin.

NOTE: If your bank requires re-authentication to add new accounts, review the steps
in Plugin Setup - Installation - Bank Authentication.

Add Accounts to Bank Feeds

Once the bank representative confirms that the new accounts are added to the plugin and

ready for bank feeds, please follow the following steps:

1 Locate the Financial Institution

Navigate to Setup - Accounting = Financial Institution — List (or Search).

ports  Analytics Customization Documents RET17:]

A Setup Manager
Accounting Preferences Company >
Invoicing Preferences Accounting >
Inventory Management Preferences | Sales >
Inventory Costing Preferences Manufacturing >
Finance Charge Preferences Marketing >
Customize Fulfillment Email Support >
FINANCIAL STATEMENTS Intranet >
Payment Processing Profiles > | Site Builder >
2021 _2 PayPal Accounts > Import/Export >
List Financial Institution > | Users/Roles >
. Search = TAXES Integration >

List Financial Institutions



2 Edit Financial Institution

Click on the Edit button next to the existing Bank Feed's financial institution.

= Lt Sewch

Financial Institution

B i s

By e it

Edit Financial Institution

3 Edit Format Profile

Select the Format Profile: Configuration tab and click the Edit button.



Financial Institution « o List Search

B3 s | actons

Primary Information

FINANCIAL INSTITUTION INACTIVE LAST MODIFIED DATE
MyBank 8122/2024
DESCRIPTION MODIFIED BY

Nitish Gupta
CREATED DATE
CREATED BY
Nitsh Gupta

Workflow  Format Profile: Configuration  System Notes  Box Files

s o resnraion s iy s s s S e
B ok | acions
Edit Format Profile
(] (]
4 Go to the Account Linking
Select the Account Linking tab.
Format Profile
cane
Primary Information
PROFILE NAME * DESCRIPTION I \!'NJ\ITTI'\-'E
.MyBank Profile | [ ] FINAMCLAL INSTITUTION
di o ) MyBank
PROFILETYPE™
Bank Reconciliation - |

CONMECTIVITY METHOD
My Bank Transaction ... - |

TRAMSACTICHN PARSER *

My Bank Transaction ... - |

LConnectivity Configuration Account Linking Code Type Mapplng Parser Configuration

———
BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usD BANK 1000 Checking
MyBank Account 2 usD BANK

Go to Account Linking tab



You will notice newly added account(s) are visible in the table. Now, click on the

space below the existing Linked GL Account(s) to show a dropdown.
In this dropdown, select the GL account that maps to this newly added Bank Account.
Repeat this step for all accounts you wish to enable bank feeds for.

Once all bank accounts have been linked, click Save.

Monitor Bank Import Process

From here, the next step is the same as what is described in the Enabling Bank

Feeds procedure.



Excluding Duplicate Transactions

2.3.2.4. (NetSuite)

Keep your imported bank data clean and accurate by excluding duplicated or unwanted

transactions directly within NetSuite's Match Bank Data page.

1 Gotothe Match Bank Data

Go to Transactions = Bank —» Match Bank Data.

ITransactions Lists Reports Analytics Customization

Transactions Overview Viewing: Portl
Bank > | Write Checks >
Purchases 2> | Make Deposits >

\ev Payables > | Transfer Funds > iformation,
Sales > | Use Credit Card >

H
Customers 2> | Reconcile Bank Statement
Employees 2> | Reconcile Credit Card Statement  ¢on.
Commissions > | Banking Import History >
Inventory > | Reconcile Account Statement >

Manufacturing 2> Match Bank Data > | Status

Go to Match Bank Data

2  Match the Bank Data

Select the appropriate account from the dropdown menu.

Review the transactions under Imported Bank Data for any duplicated transactions

and use the checkmark to select the transaction.



Match Bank Data Atemated Cash Application  Reconcile ACcount Statement =+

BTET Update imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDLARY BANE BALANCE BALANCE AS OF
[1000 crecking - 1234 -] use Horseycomb Holdings Ine_: Horeycamb Mig. W
ToBe Matehed  Review  Excluded
imported Bank Data (* I .':“ ﬂ Account Transactions (3 [ :l' ﬂ
_lNITrar!mtuonTy?eﬂ - ::‘: 1 -] ota » ::;'9 (Al Transaction Types. = || | oot - lerss ¢ 3 Tetakdson
DATE = e TRAN NO. RN MEMD AMCUNT ] oare = TYRE TRAH NO. M MEMD AMGUNT
Ul narne Credit 62M8483-b... ACH payrrent -8.706.64 1 wmamz Jeurril N 150,000.00
1aRs Gebit 3540812 Wire payment Gan2aa ] anweaz Check 002 Kaika Office Suppl... 4509 -139.05
] nares  Crede 4211224, ACH payment 4.630.30 mE Check 003 Salety Net Securily  451-9935 99,00
Ll mamots Crede ToeTuBAS-1... ACH payment -LMDAZ ] wsem? Payvol Lish_ 2004 Casbicay nsurane... 48006391 56700
1 nasee Debit daTSeBane... ACH paymment 688759 [ anszm? Payroll Liab_ 2005 Spelr e stmenits 284531
C] namms  pebit Sccaed?3 S ACH payment 224676 ] ansemz Payroll Liab.. 2006 Califorria EOD ATBD4
[l namos  peb a5Idban-b... ACH payment 256,02 ] ansem? Payrol Lish_ 2008 Intérnal Revenue . AETASSER 15036
L] tazets pebit 922bebi-1.. Wire paymens 184880 7] 3nenor Payroll Lab.. 2007 Internal Revenue . 467859624 487605

Match the Bank Data

Exclude Transactions

At the bottom of the Match Bank Data page, you can review all transactions you have

selected. After reviewing the selected transactions, select Exclude.

Match | Exclude

Make Auto-Create Rule From Selected Transactions (Z) Total: 2
DATE TYPE TRAN NO. NAME AMOUNT

11/4/2019 Credit 62fbBa83-b... -8,706.64

11/4/2019 Debit 3d54c081-2... 6,202.29

Exclude Duplicate Transaction






2325 Disabling Bank Feeds (NetSuite)

To disable Bank Feeds for your banking institution, please follow these steps:

1 Go to the Financial Institution

Go to Setup = Accounting - Financial Institution - List.

s Analytics Customization Documents AN Commerce  Supp

A Setup Manager =
Manage Accounting Periods > | Company >
PREFERENCES Accounting >
Accounting Preferences Sales >
Invoicing Preferences Manufacturing >
Source scri|

o remove the p Inventory Management Preferences | Marketing >
Inventory Costing Preferences Support >
Finance Charge Preferences Intranet >
Customize Fulfillment Email Site Builder >

lease set up thi
FINANCIAL STATEMENTS Import/Export >
Payment Processing Profiles > | Users/Roles >
PayPal Accounts > | Integration >

List Financial Institution > Entity Bank Details >
Search | TAXES Records Catalog
Set Up Taxes
Nexuses >
Last Rec Bank Balance Balance As
v
3.11) $0.00 3/3/2022

Go to Financial Institution

2 Select the Financial Institution

On the Financial Institution you would like to deactivate, select Edit.



B Financial Institutions

VIEW Default W Customize View New Financial Institution

FILTERS

O H B & SHOW INACTIVES
EDIT | VIEW NAME a DESCRIPTION CREATED DATE
View MyBank 3115/2022

Select Edit on the Financial Institution

Deactivate the Financial Institution
Select the box next to Inactive and select Save.

Bank Feeds have now been disabled, and NetSuite will not automatically import

transactions.



Financial Institution

l Cancel ‘ ‘ Actions ~

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Select Inactive Checkbox

INACTIVE




Troubleshooting

FAQs (NetSuite)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the
most common errors and frequently asked questions you might encounter when using the

First Citizens Link in NetSuite, providing you with immediate answers and resolutions.

Installation & Plugin Setup

Common Errors

Below is a list of common errors encountered during installation and plugin setup in
NetSuite. Click on any error message to view the cause and immediate troubleshooting

steps for a resolution.

v "Setup required"

This error appears in a banner. You can see the banner on the bill payments or any of

the plugin pages.

This error occurs if the plugin has not been fully connected by completing the
installation wizard. Go through the installation wizard again and make sure the token

IDs are present.

This error can also happen if you don't have currencies or the manage authentication
field enabled.



v "You do not have privileges to view plugin"

This can show up on various pages in the plugin where the current user does not have

permission to access it.

To fix this issue, you must have a NetSuite administrator or someone with permissions

to configure scripts to assist you with the following steps.

1 Navigate to Script Deployments

Go to Customization - Scripting - Script Deployments

2 Give Access to Suitelets
Use the following filters:

» Select Suitelet in the Type dropdown

» Select 2.1, in the API Version dropdown
Click Edit on each of the following script deployment Suitelets you wish to edit:

 First Citizens Bank Pay Bills

* First Citizens Bank Paid Bills History

 First Citizens Bank Transfer Funds

* First Citizens Bank Transfer History

 First Citizens Bank Trans Checks (Positive Pay)

 First Citizens Bank Trans Checks History (Positive Pay)
 First Citizens Bank Balances & Transactions

Select the appropriate role, subsidiary, employee, or department you wish to give

access to.

Click Save.



v "Cannot find the bundle/SuiteApp on Search & Install / Install button is not visible to

install"

If you see this error, you will need to get in touch with a support agent. It is likely that

your account either:

* Hasn't been whitelisted
* Has an incorrect Account ID

* Has a bundle/SuiteApp from a different environment

Common Questions

This list provides answers to common questions that arise during the installation process,

to help ensure a smoother setup in NetSuite.

v Do we need to update the plugin, or will it auto-update?

Since the plugin does not auto-update, you must update it manually. The update

process depends on how the bank plugin was originally installed.

If the plugin is a SuiteApp:

1 Navigate to Customization - SuiteCloud Development - SuiteApp

Marketplace.

2  Find and click on the bank SuiteApp tile.

3 Click the Upgrade button in the top-right corner to begin the update.

If the plugin is a bundle:

1 Navigate to Customization - SuiteBundler - Search & Install Bundles - List.

2 Find the bank bundle.

3 Hover over the green icon next to it and select Update.



v I've installed the bank plugin, but my colleagues can’t see the plugin?
Permissions must be granted to non-administrators.

Please refer to the Plugin Access Management step in the Plugin Setup - Installation
section of this Support Website.

v My NetSuite had a Sandbox Refresh, and now | can’t use the plugin. What do | do?

When a Sandbox Refresh occurs, you will need to complete the onboarding process
again. Start by logging into sandbox.fispan.cloud and completing the onboarding
steps again.

Cash Management (Information Reporting)

Common Errors

Below is a list of common errors encountered when using the Cash Management
(Information Reporting) products in NetSuite. Click on any error message to view the cause
and immediate troubleshooting steps for a resolution.

v "Bank accounts not mapping"
The error is likely due to one of these reasons:
* The system can't access or map the bank account because the information has
not been entered into the NetSuite Chart of Accounts.
o To fix this, first update the plugin.
o Then, check your login information before retrying the process.
* Bank account information entered does not match the backend setup.

* Different IDs and environments that we don't have access to.



v "Account Matching page doesn’t load bank account information"
The error is likely due to one of these reasons:

¢ The connecting user in NetSuite lacks the required permissions (e.g., is not an

administrator).
¢ The Consumer Key and Secret were generated incorrectly.

* There are no bank accounts currently configured in your NetSuite environment.

v ".csv file is not downloading from the Balances and Transactions page"

You may have a pop-up blocker enabled on your browser. Please check if the pop-up

blocker is preventing the download from appearing, and then try again.

v "Account doesn't appear when using NetSuite's reconciliation feature (Match Bank
Data)"

It looks like the account you're trying to use isn't appearing when you use NetSuite's

native bank reconciliation feature, Match Bank Data.

This usually means the account isn't configured for reconciliation in your Chart of

Accounts. You'll need to edit the account settings to enable the reconciliation feature.

1 Goto Setup - Accounting - Chart of Accounts

2 For the account you need to reconcile, select Edit.

3 Check the box labeled Use Match Bank Data and Reconcile Account Statement

pages.

4 Click Save.

After following these steps, the account should now be available when you use the
Match Bank Data feature.



v "Manual Match Bank Data Import Failing: The file could not be imported because the

date is not in the correct format."

If you are running into this error message when completing a manual import, select

NetSuite BAI2 as your Export Format instead.

2 FILTERS
FROM DATE TO DATE
sR2024 (] S/BE024 B8
Ploase ssloct B dabe Fange up to 65 days. I M nge eucends this Bmia, the “TO DATE wil be aulomatcaty adpsted

Export «
NatSuite G5V
BT 3 REFEREN ARK REF
Bl Dot 3V DESCRIFTION CUSTOMER REFERENCE BANK REFERENCE BAl CODE
: m CHIPS GREDIT AABCOT JOOBWO00 162718301248 195
Bk Data BAIZ
S9r2024 1:09:35 pm CHECK 201 111181001 00000000201 81 475

Select NetSuite BAI2

Common Questions

This list provides answers to common questions that arise when using the Cash

Management (Information Reporting) features in NetSuite.



v Why is my plugin no longer connected in the Production environment?

If you are logged in and the plugin is no longer connected, the NetSuite Production

may have been refreshed. You will need to re-establish this connection.

1 Loginto Production

Log in to sys.fispan.live and run through the wizard again.

2  Deactivate Plugin

If the plugin is still showing as Active or Connected, click on the three dots and

select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the

updated plugin bundle will come with a premade Integration Record.

3 Define New Token

On the Creating a New Security Token step, you will need to define a new Token

ID and Token Secret.

Please refer to 'Create a New Security Token in the NetSuite - Plugin Setup >

Installation section of this support site for instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]

After creating the new Access Token, you may revoke the old ones associated
with this bank bundle.

You can do this by following the steps below:

* Navigate to the homepage.

* Find the Settings box on the homepage. By default, this is located on the
bottom left.

* Click on Manage Access Tokens.
* Click Edit beside the Token you wish to revoke.

¢ Click Revoke.


https://sys.fispan.live/login

v Why is my plugin no longer connected in the Sandbox environment?

If you are logged in and the plugin is no longer connected, the NetSuite Sandbox may

have been refreshed. You will need to re-establish this connection.

1 Loginto Sandbox

Log in to sandbox.fispan.cloud and run through the wizard again.

2  Deactivate Plugin

If the plugin is still showing as Active or Connected, click on the three dots and

select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the

updated plugin bundle will come with a premade Integration Record.

3 Define New Token

On the Creating a New Security Token step, you will need to define a new Token

ID and Token Secret.

Please refer to Create a New Security Token of the NetSuite - Plugin Setup -

Installation section of this Support Site for instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]

After creating the new Access Token, you may revoke the old ones associated
with this bank bundle.

You can do this by following the steps below:

* Navigate to the homepage.

* Find the Settings box on the homepage. By default, this is located on the
bottom left.

* Click on Manage Access Tokens.
* Click Edit beside the Token you wish to revoke.

¢ Click Revoke.


http://sandbox.fispan.cloud/

v Why is the Manage Access Tokens link not visible in the Settings box on the Home

Page?

This is likely the result of Token-Based Authentication not being enabled on this

NetSuite Company.

Please refer to Configure NetSuite Feature of the NetSuite - Plugin Setup >

Installation section of this Support Site for instructions on how to enable.

v Will Il receive an error message if the bank feeds do not import?

No, the plugin itself does not send email notifications or support push notification
messaging. However, the NetSuite admin who set up the bank feeds for clients in
NetSuite can receive email notifications from the native NetSuite account regarding
successful import or failure. Please contact your NetSuite administrator to resolve the

issue.

v For multi-entities, can the company name be unique per bank account?

Yes. Contact your bank and ask them to enter a unique Account Holder Name for each
bank account using the details you provide. If there is an entry in the Account Details -
> Account Holder Name field, this name will appear on vendor payments; otherwise, it

will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments
would appear as coming from ACME North or ACME South, etc., based on the bank

account used for the payment.

Accounts Payable

Common Errors

Below is a list of common errors encountered when using the Accounts Payable features in
NetSuite. Click on any error message to view the cause and immediate troubleshooting
steps for a resolution.



v "You have entered an Invalid Field Value [###] for the following field: [account]."

This is an error generated by NetSuite when the subsidiary on the payee (i.e. Vendor)

does not match the subsidiary the bill is associated with.

Users are recommended to use the Subsidiary filter on the Pay Vendor Bills page

when paying bills to a specific subsidiary.

Using the Subsidiary filter will also filter out Source Accounts that users want to use
for bill payments in the Confirm Payment window during the final step of making a

payment.

v "There seems to be a communication error with the Bank APL."

This error can be seen on various pages in the bank bundle, such as the Pay Vendor

Bills page.

This error is likely caused by Multiple Currencies not being enabled on this NetSuite
Company. To confirm whether this is the case, please refer to Step 7 of the NetSuite -
> Plugin Configuration - Installation and Set-up section of this Support Site for how

to enable this.

If Multiple Currencies is already enabled, please check the NetSuite Execution Logs by

following the steps below:

1 Navigate to Customizations - Scripting - Script Execution Logs

2 Select ALL in the LOG LEVEL filter

3  Click the DATE/TIME column to reorder the table so that the most recent logs
appear at the top.

4 Check the SCRIPT and DETAIL columns to see whether the error is related to the

bank bundle and where specifically the error occurred.

If the error appears to be related to the bank bundle, please reach out to support with

a screenshot of the above Script Execution Logs.



v Payments not batching

If you see this error, batching may not be enabled. Get in touch with a support agent to

check this for you.

v Address/Location errors when making payments

The Address must appear on both the Bill and the Vendor. If you have updated the
Address on the Vendor already, NetSuite does not automatically update the address on

any open Bills for that same vendor.

You must go into the open bill(s) and update the address:

1  Go to the Bill record

2 Click the Billing subtab

3 Select the Vendor address in the Vendor Select dropdown field

4  Click Edit

5 Click Save

v "Payment request rejected because it failed uniqueness check. We suspect this is a

duplicate payment."

You're seeing this error because you're attempting to process a payment for a bill that
has already been paid using the plugin. Essentially, there is already a payment
recorded against that bill's NetSuite Internal Bill ID. The system is preventing a

duplicate payment.

If you need to void the existing payment and then resubmit it, you must follow a
specific process through the bank plugin. Please refer to the Voiding and Repaying
Bills page within the NetSuite - Vendor Payables section of this support site for

detailed instructions on how to properly void and repay the bill.



v Custom records are not enabled

The bank payment plugin relies on Custom Records to function correctly. We use a

custom record to create and track the bill payment record for you.

If this feature isn't enabled, the plugin cannot create that necessary custom record.
This prevents us from correctly marking bills as paid, which ultimately stops you from

using the plugin altogether.

Enable this feature by following these steps:

1 Hover over Setup

2  Hover over Company

3  Click Enable Features

4  Click the Suitecloud tab

5 Go to the SuiteBuilder section

6 Check the Custom Records box



v "Please enter value(s) for: Department, Location."

This is an error generated by NetSuite when there is a mismatch between the
mandatory fields required for a Bill in comparison to a Payment. The error may appear
if you try to pay a bill under a different subsidiary than your source (disbursement)

account.

To resolve this, follow these steps:

1 Go to Transaction Forms

Navigate to Customization - Forms - Transaction Forms.

ICustomization Documents Setup Commerce Suppo
Customization Overview

Lists, Records, & Fields >

Forms 2 | Subtabs >
Scripting > | Entry Forms
Workflow >  Transaction Forms

Navigate to Transaction Forms

Click Edit beside the Bill form you typically use and that is marked as Preferred.









Custom Transaction Forms

& FILTERS

FROM BUNDLE

b 4
B X ‘ () ‘ SHOW INACTIVES
EDIT NAME FROM BUNDLE

Customize Standard Vendor Bill

Z - Vendor Bill

Bill — Picking Ticket w €< 2 TOTAL: 99

i) Upgrade Checklist

TYPE a SCRIPT LIBRARY SCRIPT PREFERRED

Bill

Bill

Click "Edit" for a Preferred Bill form

Locate Department and Location

On the Custom Transaction Form page for the selected Bill form, click on the

Screen Fields = Main sub-tabs.



Custom Transaction Form List

| cancel Move Elements Between Subtabs | | ChangeID | ‘ Actions =

NAME * EMAIL MESSAGE TEMPLATE

Z - Vendor Bill Default Email Template v
D ¥ ALLOW ADD MULTIPLE
custform_101_t1440478_270 NACTIVE

TYPE

¥ STORE FORM WITH RECORD

Bill
¥ FORM IS PREFERRED

PRINT TEMPLATE
Standard Vendor Bill PDF/HTML Template A4
EMAIL TEMPLATE
Standard Vendor Bill PDF/HTML Template v

Tabs  Screen Fields  Actions  Sublists  Sublist Fields ~ Custom Code  Roles  Linked Forms  History
—

Main- | Expenses & ltems+ Bilings Custome+ Landed Cost Quality Control*= Approvals* Quote Approvalss SO Approval* Schedules EETe« MyBanke FI.SPAN+« Expenses®

Move To Top Move To Bottom New Field
SAME
COLUMN ROW AS
LABEL SHow MANDATORY ~ DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION BREAK SPACE BEFORE PREVIOUS
£ Vendor v v Normal v Entity
. Department Normal - Department
Location v Normal v Location v

Department and Location fields on Bill form

Find the Department and Location fields and make note of whether they have

Show and/or Mandatory enabled.

If Department and Location cannot be found under the Screen Fields list, check
the Sublists sub-tab.

Match Bill Form and Bill Payment

Navigate back to the Transaction Forms page, and click Edit beside the Bill

Payment form you typically use and that is Preferred.



Custom Transaction Forms

& FILTERS

FROM BUNDLE
v

S = SHOW INACTIVES

EDIT NAME

Customize Standard Bill Payment

Z - Bill Payment

FROM BUNDLE

TYPE a
Bill Payment

Bill Payment

Bill — Picking Ticket w < = 2 TOTAL: 99

1) Upgrade Checklist

SCRIPT LIBRARY SCRIPT PREFERRED

Click "Edit" on a "Preferred" Bill Payment form

On the Custom Transaction Form page for the selected Bill Payment form, click

on the Screen Fields = Main sub-tabs.

Like with the Bill form previously, find the Department and Location fields.

Check if Show and/or Mandatory is enabled and whether they match the Show

and Mandatory selections on the Bill form.



Custom Transaction Form

m Cancel Move Elements Between Subtabs | | Change ID ‘ Actions v
NAME * HTML LAYOUT ADDRESS
Z - Bill Payment Standard HTML Payment Voucher Layout #

D DISCLAIMER
custform_136_t1440478_270

TYPE

Bill Payment
LOGO
PRINTING TYPE O ADVANCED @ BASIC )
PDF LAYOUT
Standard Payment Voucher Layout v COLUMNS WIDTH LAYOU

INACTIVE
¥| FORM IS PREFERRED

Tabs  Screen Fields  Actions Sublists  Printing Fields ~ Custom Code  Roles  History
(R —

m Custome  Quality Controls  Approvalss Quote Approvalse SO Approvale Schedulee EFTe My Banke FIL.SPANe

Move To Top Move To Bottom New Field
LABEL SHOW MANDATORY ~ DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION
Payee v v Normal v Entity
Department v Normal v Department
Location v Normal v Location

Department and Location fields on Bill Payment form

Make the appropriate changes on the Show and Mandatory fields on
Department and Location on the Bill Payment form to match the same field
selections for Show and Mandatory fields on Department and Location on the

Bill form.

Common Questions

This list provides answers to common questions that arise when using the Accounts

Payable features in NetSuite.

v Can | pay multiple invoices in one payment rather than making a payment for each

invoice?

Yes, you can enable this feature by going into the Vendor, selecting Edit, and ticking
the box for Group Bills for Payment under the Bank tab. This feature will group all

selected bills for a single vendor into one lump sum payment.



v Why does the Payment Status of a failed bill stay as Processing?

This Processing status can take between 3 to 4 business days to clear, even if the bill
payment has failed. If the bill appears again on the Open Bills tab on the Pay Vendor
Bills page, you may safely retry this bill payment.



v Why is my bill still open in NetSuite even though | processed the payment and

received no error message?
If your bill remains open after payment, check these potential causes:

» The required bundles, either the Entity Bank Details bundle (ID 323878) or
NetSuite's Electronic Bank Payments bundle, may not be installed. Verify their

installation status.

e Your current role might lack the permissions needed for the bank plugin or
associated scripts. See the Plugin Access Management and NetSuite Role
Permission steps in the NetSuite - Plugin Setup - Installation section of our

website.

* You may be attempting to pay a bill that is locked because the relevant

Accounting Period has already been closed.

To find out if the bill/account is locked:

1 Open the bill in question

2  Click the Open Bills tab

3  The bill will have a lock symbol on the top left corner if the bill is locked,

If the relevant Accounting Period is closed, you should reopen the Accounting Period

by following these steps:

1 Goto Setup - Accounting - Manage Accounting Periods

2 Click Edit on the Accounting Period and enable the Allow Non-GL Changes

option.
Your AP team might have some internal controls over the above Accounting Period
steps.

Please refer to the Failed Bills page on the NetSuite - Troubleshooting section of this

support site for more details.



v How do | store my vendor payment information?

Download our free NetSuite bundle, Entity Bank Details (ID 323878). If you cannot find
it on the Search & Install Bundles page, please reach out to our support team as you

may need to be whitelisted.

v Why doesn't my account appear in the Source Account drop-down menu on the Pay
Vendor Bills page?

Applying this Subsidiary filter on the Pay Vendor Bills page impacts what Source
Accounts are available, as the Source Accounts must be tied to the selected
subsidiary. If no Source Accounts are linked to this subsidiary, no Source Account will

be displayed.



242. NACHA 2021 FAQs

v Do these NACHA 2021 Data Security Rules apply to me?

Likely not! It is important to note that Phase 1 of this new ruling applies to ACH
Originators and Third-Parties with more than 6 million ACH payments annually. Should
you make more than 6 million payments annually, NACHA will not enforce this rule for
an additional period of one year from the effective date with respect to covered
entities that are working in good faith toward compliance, but that will require

additional time to implement solutions.

FISPAN is investigating potential workarounds with NetSuite to allow clients to proceed

with enabling the NACHA data security changes in the future.

v Is my Vendor's Account information still secure when making payments through my

bank's plugin?

Yes! FISPAN utilizes a secure HTTPS connection protocol and completes OAuth2
authentication with every request for data. This information is then sent from FISPAN
to your bank via SSH File Transfer Protocol (SFTP).

v | have already enabled NACHA Rules in NetSuite. What do | do now?

If you've already enabled NACHA rules, you will likely experience an error message
when trying to initiate ACH payments through the bank plugin. This is because
enabling NACHA rules results in the encryption of your Vendor'’s bank account
information. Without the encryption key, it is unable to decrypt this information, thus

resulting in account numbers appearing as a ciphertext.

To workaround this, we have created a separate bundle called Entity Bank Details
(Bundle ID 323878) that allows you to store your vendor's bank account information.
Please let us know you have enabled NACHA Rules, and we can get you set up to

begin using this bundle.



Failed Bills (NetSuite)

This article serves as a resource to assist you in resolving error messages or issues that

may arise with failed bills.

Error Messages

v Why does my Vendor Bill remain open after payment with no error message?

This usually happens when the bill is tied to an Accounting Period that was Locked
before your payment plugin was installed. The plugin is designed to respect pre-

existing locks.

Solution:

1 Go to Setup - Accounting - Manage Accounting Periods.
2 Click the closed period associated with the bill.

3  Check the Allow Non G/L changes box and save. This action permits the

payment execution without opening the period for general ledger changes.

Vendor Bills that are associated with an Accounting Period that is locked after the

plugin has been installed will not be impacted.

v "Payment request rejected because it failed the uniqueness check. We suspect this

is a duplicate payment."

This occurs when a Bill Payment was previously applied and then manually voided in
NetSuite. NetSuite will allow you to change the data fields on the Vendor Bill, but will

not allow you to change the system-generated Bill ID.

Solution: You must create a brand-new Vendor Bill to process the payment through

the plugin.



v "Please enter value(s) for: Department, Class, Location, ...."

There is a discrepancy between the mandatory fields required on your Vendor Bill form

and the fields required on your Bill Payment form. NetSuite needs them to match.
Solution:
1 Go to both the Vendor Bill and Bill Payment forms and click Customize (top

right).

2 Ensure that the mandatory requirements for all fields (under Screen Fields and

Sublist Fields), like Department and Class, are identical on both forms.

Alternatively, remove the mandatory requirement for these fields entirely on both

forms.

v "Payment with overridden address cannot be processed. Please update the billing
address fields while the override checkbox is unchecked in all the bills to be

processed for this vendor."
The vendor's address has the Override checkbox enabled on the Vendor record.

Solution:

1 Navigate to the affected Vendor record.

2  Find the Address sub-tab and click the pencil icon next to the address.

3 Uncheck the Override checkbox in the pop-up and Save.

4 If the payment still fails, open the affected Bill, click Edit, and re-select the newly
saved address under the Billing sub-tab to refresh the bill's reference. Save the

Bill and retry the payment.



v "Last attempt failed to deliver with error: FuseException: Failed to send payment
status update to Netsuite with a 400 Response: ... "FAILED_BILL_PAYMENT_VOID",

"message" ... Please enter value(s) for: field "

The payment failed, and the plugin couldn't successfully void the transaction because
a field (usually the Memo) is marked as mandatory on the underlying Journal Entry

form.

Solution (Modify Journal Form):

1 Go to Customization - Forms - Transaction Forms.

2 Find and Edit your preferred Journal form.

3  Click the Screen Fields sub-tab.

4 Findthe field listed in the error (e.g., Memo). Uncheck the Mandatory box

and click Save.

v "The bills you submitted have already been paid through the system. Please contact

support if you need to resubmit these bills for payment."

The system recognizes the bill(s) as previously paid and already having a status of
pending or completed. The system will reject the new request to prevent accidental

duplicate payments.

Solution Options:

Submit a detailed ticket (reference the vendor, bill ID, amount, and time of the
blocked payment) to the support team. The support team can correct the status

of the previous payment, allowing you to resubmit.

If you need an immediate solution, create a copy of the blocked bill and submit

the new copy for payment.



v "You have entered an Invalid Field Value XX for the following field: Account."

This error occurs when the bill(s) selected for payment are linked to a subsidiary that
differs from the subsidiary linked to the NetSuite account used for the payment

attempt.

Solution: To resolve this error, you will need to ensure that the subsidiaries for both

the bills and the NetSuite account match during their payment run.

v "You have entered an Invalid Field Value XX for the following field: XXX"

In other cases, where the Account is not mentioned, the error is typically linked to a
specific field on the bill (e.g. you have entered an invalid field value for: Class,
Location, Department, etc). In such cases, the Class, Location, and Department
inputted on the bill is currently marked as Inactive in NetSuite. NetSuite will prevent

the successful payment of a bill where something inactive has been entered on the bill.

Solution: To resolve this issue, you will navigate to the Class, Department or Location
pages (depending on the error) in NetSuite, click Show Inactive, and temporarily mark
the Class, Department, or Location listed on the bill active (by unchecking the
Inactive box). Upon saving the changes, the customer can re-process their payments
and then reset the information as Inactive again afterwards. There is no way around
this error, even if the customer opts to no longer show the Class, Location, or
Department field on their bill, as NetSuite will still store this information on the bill,

producing the same error again.

v "You have entered an Invalid Field Value XX for the following field: Vendor."

In this case, NetSuite is preventing payment because the vendor is currently marked

as Inactive.

Solution: To resolve this, simply uncheck the Vendor is Inactive box on the vendor

record to make the vendor active again and retry the payments.



NetSuite Approval Limitations
(Informational)

NetSuite has a workflow system for creating approvals that may cause issues with the

plugin. Approvals can occur at different stages in the lifecycle of a bill and payment.

Generally, the Bill Approval workflow is supported by FISPAN, while the Payment Approval
workflow is NOT supported. Having a Payment Approval workflow will result in a failed bill
payment. Additionally, support for Vendor/Employee Change Approval workflow depends
on your specific configuration. Typically, this workflow might block the Entity Bank Details

Approval functionality.

NOTE: This page is for informational purposes only and should not be used as a
guide to make changes to the configuration of your NetSuite environment. For
support with your NetSuite native approval flows, please reach out to your NetSuite

consultant directly.

Unsupported Approvals

Payment Approval Workflow

This approval workflow is NOT supported by FISPAN and will result in failed bill payments.
This payment approval flow requires someone to approve each payment, based on rules or

configuration set up in NetSuite.

Why? Without a payment approval workflow, two things happen behind the scenes when a
payment is submitted:

The payment request is sent from NetSuite to the bank for processing.

A Bill Payment is created, marking the bill as Closed. Custom fields on the bill are

updated with the latest payment status information.

However, if the payment approval is set up, the plugin is blocked from creating a bill

payment record in NetSuite, resulting in a failed bill payment.



Vendor/Employee Change Approval Workflow

Some clients may have customizations or workflows related to vendor/employee creation,
deletion, or modification. These customizations/workflows may conflict with our Entity
Bank Details Approval functionality, preventing approvers from approving or rejecting

changes made to Entity Bank Details records.

TIP: To identify if your workflow is impacting the plugin, we recommend testing our
plugin functionality in your up-to-date Sandbox environment. This will help determine

if your current vendor/employee change approval workflow affects the plugin.



25. Release Notes

251. Release Notes (NetSuite)

To learn how to update your bundle visit: Updating the SuiteApp (NetSuite)

Also see: Entity Bank Detail Release Notes

2026
May 2026

NOTE: These updates are part of our May 2026 release. While you may see these
features documented in our guides earlier, please note that all changes will officially
go live on May 13, 2026.

2026.5.0 - May 13, 2026

Added Bank Accounts Page Enhancements.

Enhance bank account name tooltips on the Pay Bills page.

New Products Added

We are excited to announce a streamlined Ul refresh and enhanced data visibility for our

clients. This update focuses on better organization for diverse account types and improved



transaction tracking.

The page you know as Balances and Transactions is evolving. To support our expanding
ecosystem of account types, we have rebranded this space to Bank Accounts. This new Ul

provides a cleaner foundation for managing multiple financial streams in one place.

v Key Benefits and Highlights

1 New "Counterparty Name" Column

To help you identify partners and sources faster, we've added a Counterparty

Name column to the Transactions model.

NOTE: This column will appear blank as we are working on extracting out this

information.

2  Dedicated Deposit Account Tabs

Organization just got easier. Use the new Deposit Account Type tab to instantly
access all information related to your checking and savings accounts, keeping

them distinct from other account types.

3 Enhanced Filtering & Search

Stop digging through rows of data. You can now perform targeted searches and

filter your views by:

+ Bank Reference

Customer Reference

Amount

Description

Post Date

4  Visual Ul Refresh & Country Identifiers

We've added Country Images (flags/identifiers) to the account interface. This
allows you to spot the geographic source of funds and account origins at a

single glance, providing better global context for your Treasury team.



Improvements

We've fixed a display issue on the Pay Bills page where tooltips for bank accounts with
long names weren't appearing correctly in the Confirm Payment pop-up. Now, when you
hover over a truncated name, the full account title displays clearly, allowing you to verify

your payment details with total confidence before submitting.

Confirm Payment

Select a source account to pay these bills:

SOURCE ACCOUNT 100034 - ABC Company - Main Checking Account - Vendor Disbursement ... b

100035 - Ocean Blue Ltd. - Savings Account - Operating Account USD FX ...
I PYMT. METHOD ) )
100036 - Green Mountain Corporation - Operating Account (009812) - 12...

ACH MNext Day
3 10N1 - Paurnll accate b nath all

s

100036 - Green Mountain Corporation - Operating Account

concl (3501 288 AR

Confirm Payment Pop-up

April 2026
2026.4.0 - April 15, 2026

Bank Feeds Update for NetSuite 2026.1.

Updates

We have enhanced our Bank Feeds integration to fully support the new custom scheduling
and transaction import features in NetSuite's 2026.1 release. During initial account setup,
you can now independently select a custom start date to automatically sync up to 60 days

of historical transactions. This update eliminates our previous "tomorrow onwards"



restriction, meaning you no longer need to contact Support to backfill past data.
Additionally, our service seamlessly responds to NetSuite's new custom scheduling,
ensuring your data imports exactly when you need it. For clients still operating on NetSuite
2025.2, our system will automatically sync up to the last 60 days of historical data by

default upon connecting.



Entity Bank Detail Release Notes

To learn how to update the Entity Bank Details bundle visit: Update Entity Bank Details

Bundle (NetSuite)

2026

NOTE: These updates are part of our May 2026 release. While you may see these
features documented in our guides earlier, please note that all changes will officially
go live on May 13, 2026.

May 2026
2026.2.0 - May 13, 2026

General improvements and bug fixes.



Intacct



Plugin Setup

Pre-Onboarding Checklist (Intacct)

Prior to joining an onboarding call, please follow the steps below to ensure that the
installation process runs smoothly. Any missed steps may result in the onboarding call

being cancelled and rescheduled to a later time.

Bring a Sage Intacct Administrator

Our onboarding calls require a Sage Intacct Administrator to be present, as they will need
to enable a number of settings, create a web service user, install the plugin, and assign

various permissions.

Enable Platform Services

Ensure that the Platform Services module has been enabled on your Sage Intacct
environment. This module allows third-party applications, such as the First Citizens Link to

be installed in your Sage Intacct environment.

The administrator of the ERP should see Platform Services on the menu bar.



Dashboards >
Company >
Order Entry >
General Ledger >
Accounts Payable >
Accounts Receivable >
Cash Management >
Reports >
Additional Dimension >
Allocation Management >
Fixed Assets >
Purchasing >
Time & Expenses >
Projects or Grants >
Inventory Control >

Platform Services enabled

If an administrator is not able to see Platform Services, please contact your Sage Intacct
Account Manager to enable Platform Services on your account. You will not be able to

onboard on the plugin without the Platform Services module.

Enable Web Services Users

Enabling the Web Services feature on your Sage Intacct account is required to allow the

plugin to communicate with your Sage Intacct environment.

1 Goto Company = Admin tab - Subscriptions.



CUBIT @CEHEEES

13} Applications v
|
Dashboards > Setup Admin Overview [/
Reports >
Users, roles & groups
7 Gaahi Managerient , ® External authorizations
! External users
. General Ledger > ® Groups
Accounts Payable > @ Roles
Platform Services > Try arole »
Accounts Receivable > @ Users
| Order Entry 3 @ Web Services users
Dimensions g Subscriptions w

Go to subscriptions

2  Confirm that Web Services is enabled, then select Done.

3 If they are not, select the toggle to enable Web Services.

* (it Company

Subscriptions

Applications  Custom packages

Web Services

m Post and refriave information using Intacct's XML Gateway from external (}
applications. Additional sender credentials are required to access the XML
Gateway. For information on using Web Services, visit developer.intacct.com

Green toggle indicating that Web Services is enabled



Enable Banking Cloud

To utilize the Bank Feeds product, the Banking Cloud will also need to be enabled.
1 Go to Company = Admin - Subscriptions.

2 Confirm that Sage Cloud Services are enabled. If they are not, select the toggle to
enable Sage Cloud Services.

3 After enabling Sage Cloud Services, hit Configure, and confirm that the Enable Bank
Feeds functionality is checked.

Configure Sage Cloud Services

Company information

GCompany ID Company name

Fi.SPAMN MPP-Green Apple Intacct MES

Cantact for notifications Status

frihoHispan com Subreritad

Enable functionality About subscribing entities bo Sage Cloud Sendces @

Enabie bari fie paymont

Entity ID Entity name Siatus
1 1 Texas #10 Subhscnbed
2 20 Mzrn 820 Subscribed
a 40 Flarida #a0 Subseribed
4 30 Califorria #30 Subscribed
5 Eim Entity S{788) Subscribed

Enable Bank Feeds

4 Then select Save.

Enable ISO Country Codes



1 Go to Company.

2 Under the General Information section, confirm that ISO Country Codes is checked.

Company information

General information Security  Accounting  Schedules

v Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

v| Use ISO country codes @

Tax ID

3  Select Save.

Disable Payment Approvals Inside Intacct

The plugin does not support Payment Approvals inside Intacct. If you leverage Intacct's
payment approval currently, we strongly recommend moving that process inside the bank

approval portal.

Continuing to use that process increases the chances that a bill stays open inside Intacct
even though it has been paid already. Navigate to the Intacct Approval Process

(Informational) section of the product guides for more information.

Confirm Sandbox Testing



TIP: Speak with a FISPAN representative if you do not wish to enable a Sage Intacct

Sandbox environment.

All users moving into Production can test the bank plugin in a Sage Intacct Sandbox
environment alongside any customizations or third-party plugins, or applications. This will
ensure a smoother transition onto the bank plugin and help avoid any future disruption to

service.

Please refer to the Sandbox Checklist (Intacct) page for a number of suggested scenarios
to test.

NOTE: After completing the prerequisites, proceed to Step 1in the installation guide
to begin installing the plugin.

Review Custom Fields

The plugin requires at least 14 custom fields to be available to install within Intacct. Please

ensure you have at least 14 available custom fields to successfully install the plugin.

This requirement is due to Intacct's limit of 100 custom fields. If further support is needed
in identifying which custom fields can be removed, clients should reach out directly to their
Sage Consultant. Their consultant can provide guidance on the purpose of each field and

whether it can be deleted.

To review your current custom fields:

1 Navigate to Platform Services - Custom Fields
2 Check the existing fields under Object: AP Bill.

3 Identify any unused or redundant fields that can be deleted.

Support for Console Environments



The plugin's full functionality is not currently guaranteed for clients operating within a

Multi-Entity Distributed Console or any form of console environment.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

Chrome: 65
Firefox: 66
Safari: 12
Edge: 79
Operating systems (minimum versions):
Windows 7

macOS - El Capitan
Minimum screen resolution:

1200x800px



Installation

Step 1: Enable Web Services

To get started, please contact your Sage Intacct Account Manager to enable Platform

Services on your account.

Once you have done so, follow the steps below to enable the Web Services feature on your

Sage Intacct account. This is required by Intacct to install a third-party application.

1 Goto Company = Admin tab - Subscriptions.

cusT @&
1ah Applications v
Intacct .
Dashboards > Setup Admin Overview [
Reports >
sers, roles & groups
- ® External authorizations
. Cash Management >
External users
General Ledger > @ Groups
Accounts Payable > @ Roles
Platform Services > Try arole
Accounts Receivable > @ Users
Order Entry oy ® Web Services users
Dimensions >

Subscriptions



2  Confirm that Web Services is enabled, then select Done.

* {at Company

Subscriptions

Applications  Custom packages

Web Services

m Post and refrieve information using Intacct's XML Gateway from external ()
applications. Additional sender credentials are required to access the XML
Gateway. For information on using Web Services, visit developer.intacct.com



312.2. Step 2: Invitation Email

You should have received an invitation email from First Citizens Bank with links to install

the First Citizens Link and easy-to-follow instructions for installation.
The invitation email will arrive with the following subject line:

Welcome to First Citizens Link - Powered by FISPAN [Production] - [your-name]

l. FISPAN ¥& FirstCitizensBank

Hello, *|client_namel*

Welcome to
First Citizens Bank

Powered by FISPAN

Bring a new level of automation to your organization's day-to-day banking activities.
By integrating directly into your ERP, you'll have easy visibility into
your balances and transactions, direct bank feeds for reconciliation and
streamlined payment initiation for your vendor bills,

How to get started:

o Register & login to FISPAN: Click the button above to register for FISPAN
This button is contains a unique link which is tied to your email address.
Once registered you can login using your email and newly created
password

o Set up multi-factor authentication (MFA): Select your preferred method
of MFA and complete the verification.

o Select your ERP: Click install on your ERP or accounting software.

Complete connectivity steps: Our intuitive installation wizard makes it
easy to connect your ERP or accounting software. Follow the detailed
instructions in the wizard, then head into your ERP to start exploring.

Need more information?
Visit our product guides for step-by-step walkthroughs and detailed product

information.

Questions? Contact us at fcb.onboarding@fispan.com

Invitation Email



Step 3: Registration & Login

Register & Login

1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the

FISPAN Portal. Create your login credentials and select Create Account.

Welcome to the Five States Connector
Powered by FISPAN

e enter your information to create your accoun

Lasi Name

Adams

Email (&

J-doe@nmy-company.com

Passwoird

Confirm Password

NOTE: The password you create here will be used every time you want to
access the FISPAN Portal. If you need to update it later on, you have the option

to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and
password are unique per environment, and you will have separate logins between

Sandbox and Production.



https://sandbox.fispan.cloud/login
https://sys.fispan.live/login

NOTE: The Sandbox environment is used as a testing or UAT environment. For

Sandbox users, please refer to the Sandbox Checklist for test scenarios.

Welcome to
FISPAN's Sandbox

Environment

Log in to your sandbox account and test our connector in a
safe and controlled space.

Login

Don't have an account? Book a demo today

From the welcome page, you'll be taken to the login page. Enter your username and

password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.



Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

&t

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



R

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email)

instructions are available here: Setting up Multi-Factor Authentication.




Step 4: Select ERP

Select Install on the Intacct ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
Plaase start by ins tallir 1 VOur C lesired app under Discover More below

Discover More

Sa0€ ntacct



3125 Step 5: Overview

The first page of the installation wizard provides a brief summary. Before you continue, you

must review and complete the pre-onboarding checklist.

When you're finished, click the toggle next to "l have completed the pre-onboarding
checklist." This will activate the Get Started button.

To proceed to the next step, click Get Started.

Welcome to the plugin installation
wizard!

Set up a live connection Between your ERP and FISPAN with this wizard in 10-20 minutes. Befare
conlinung. please ensure that you have cormpleted the pre-onboarding checklist.

n Far a smoocther installalion process, we advise having this wizsrd open on one
L 2 monitor or side of your soreen, and your ERP enviranment on the other,

you run into issues during installation, please consult our support guides or send us feedback
using the tealtip 60 the right side. Wee'd love to hear from youl

@ | have completed the pre-onboarding checklist

Close

Select Get Started



Step 6: Permissions

To establish a connection between your bank and Sage Intacct, you must agree and grant

access by toggling the slider.

ERP Permissions

Th: foliowing e d for FISPAN o eutabih a cormection Bxtween byllask and intcet

£ PAYMENT

& RANK ACCOUNT INFG

it o Accaunts Rl

Once completed, click Next.
To display account balances and transaction information, the plugin requires read access

to Intacct financial data but only modifies its own designated custom fields.

NOTE: Your permission list, found in your ERP, may contain more fields than the

example shown.



Step 7: Web Services Authorization

Authorization to the Web Services feature should be done in Intacct using the following

steps.

1 Goto Company

Company - Setup -» Company.

CUBIT @NIECERD
nl Applications &
Dashboards > etu i
Intacct _S . b
£ Reports >
- X T
Company
—— Cash Management >
N @ Contacts
>
General Ledger Import data
Accounts Payable > My preferences
Platform Services > @ Entities
Accounts Receivable > Inter-entity account mapping
Order Entry 4 Settings
Dimensions z @ Contact tax groups

2 Authorize Web Services

Under the Security in the Web Services Authorizations section, click Edit at the top

right and then click Add to add each of the following Sender IDs:
ajax

FI.SPAN MPP



b M) Company

Company information
General information Security

~ Web Services authorizations

Sender ID

1  ajax
2 FLSPAN MPP

Then, click Save.

Q, Search
[ Save ] [ Cancel l [ More actions
Accounting Schedules
Description Status
- Active
- Active

NOTE: The Sender IDs are case-sensitive.



Step 8: Create Web Service User

To ensure that the plugin is able to communicate with Sage Intacct, a Web Service User

needs to be created in Intacct before continuing with the next step.

1 Goto Web Service Users

Go to Company - Admin tab - Web Service Users.

A/ Company v

- MyBank b .

tacct All Setup Admin

tHac Dashboards > R Ie=
Reports > Users, roles & groups

® External authorizations

General Ledger > External users
Order Entry > @ Groups

Roles
Accounts Payable > =

Try a role »
Accounts Receivable >

® Users
Invent ntrol >
pritary Cofftr @ Web Services users 7

Time & Expenses >

ripti
Cash Management Subscriptions

o 1 Purchasing >
Platform Services >
User Defined Dimension >
Budgets >

2  Add New Web Service User

Select Add to create a new Web Service User, then fill in the required fields:

User ID: Anything that will help you easily identify your users.
User type: Business
Admin Privileges: Full

Contact Name: Associate this Web Services User with a Contact of your

choosing



* @&  Company =

Web Services user information

s

User information User entities  User departments  User territories

User 1D * Last name

Usernarme First name

Account email address ™ Primary email address @

Status Admin privileges ™ @
Active > ot

User ) Limited

* Business 8) Ful

Employee

Project or Grant manager
Platform

CRM

Contact name * @

Create Web Service User

NOTE: An alert will appear, stating: "Check license availability before adding

users."

It is recommended to validate this with your Sage Intacct representative.
Please note that the Contact selected within the Contact Name field must have a
First and Last Name.

If you do not already have a Contact to choose from, you may create one by clicking

on the drop-down, then Add.



Contact name * @
| v |

Add View Find

ABC Office Supplies .
ABC Office Supplies/test(VV100)

Able Courier

Adam & Frost, LLC

Adj Test(VV138)

admin

ADP

ADP - FSA

ADP - Retirement Services

Add a Contact, if one is not available

After clicking Add, fill in the following fields on the Contact Information tab of the

Contact Information window:

Last name

First name

Primary email address

Suggested contact name

Print as



Contact information

Contact information  Mailing information  Additional information

Last name

First name

Middle name

Prefix

Primary email address
Primary phona

Company name

Suggested contact name *
Printas *

Status

Active v

Contact Information window

Then, click Save.

Complete Web Service User Form

On the Web Services user information page, the following fields will be auto-
populated from the chosen or newly created Contact.

¢ Last Name

* First Name

+ Email Address



sage |Ntacct NFP Give.com
* @A  Company -

i= Web Services user information

User information User entities User departments User territories

User 1D * Last name
joanneWsL tong
Usemname First name

joanna

Account email address * Primary email address @

. s *

Siato Admg:] privileges * @
Acig i Limited
User type @ ® Full
® Business

Employee

Project or Grant manager

Platform

GRM

Contact name * @
joanmne

Completed Web Services User form

Then, select Save.

NOTE: You will receive an email from Sage Intacct with the credentials. We
recommend saving the Web Service User credentials as they are required in the

installation wizard.



Step 9: Enter Web Service User
Credentials

Return to the installation wizard and type in the credentials you received in the previous

step.

Authentication
Time to configure your plugin!

o the Vel Servien Liner redentish 1l wirn 50 89 your emad sddress from no-replygintseet com

MOTE: Bermermber to e the Wb Strvice User credentialy

Then, select Next Step.

IMPORTANT: Please make sure you use the Web Service User credentials and not

the Sage Intacct login (normal user) credentials.



Step 10: Install Plugin

This next step guides you through installing the plugin with the installation wizard.

1 Install the Plugin

Select the Start Automatic Install button.

Install the Plugin

(5) install the Plugin

T b

JER . INNNEERERER
o :

This will automatically install the plugin for you.
If the installation fails, a clear reason for the failure will be provided.

Occasionally, the application may fail to install due to the unavailability of Sage

Intacct servers.

In such cases, we recommend a manual installation by downloading the XML file
from the error page and then placing it inside Intacct's Platform Services =

Applications = New Application.

2 Successful Install



After the application has been successfully installed, click on Next Step.

Manual Install

If automatic installation fails, you can manually install the plugin by downloading the plugin

XML file using the link in the installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the
XML file.

Once the XML file pops up, save it to your computer.

2 Goto Applications

In Intacct, go to Platform Services -» Applications.

My Bank Pay v
My Bank Pay > All QOve
Budgets >
Global Consolidations 3 ® Custom reports & pls
® Applications
Dashboards : @ Printed doc templates
® Hosted files
Company >
@ Ohjects Installed components
Order Entry > & Wt
Obiject from spreadshest enus
General Ledger ¥ Triggers
Accounts Payable > Object customization Install application
Accounts Receivable > @ Custom fields c |
) ustomization tools
Cash Management » Custim e
Report ® Smart Events Catalog
b}

SpUris @ Smart Rules @ Custom packages

Additional Dimension >
: illgta. @ Smartlink Clicks

SISO Soryiaen ’ @ Smartlink Fetches
Allocation Management ]
Fixed Assets ?
Purchasing >

Go to Applications

3 [Install From XML

Then, select Install from XML.
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Select Install from XML

Upload the application XML file by selecting Choose File.

* O Acplcatiom - D, Bearch
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Select the XML you just downloaded from the installation wizard, and click Install.






Step 11: Set Permissions for a Role

Now that the plugin has been installed, you can start assigning permissions to your roles in

Intacct by following these steps.

1 GotoRoles

In Intacct, go to Company = Admin tab - Roles.

cusiT @RS
Gt Applications v
it Dashboards > Setup Admin
- Reports >
ey [
@ External authorizations
—— Cash Management >
- External users
General Ledger > ® Groups
Accounts Payable > @ Roles g
Platform Services > Try arole »
Accounts Receivable > ® Users
- Order Entry 5 @ Web Services users

2 Assign Permissions

On the First Citizens Bank role, select Subscriptions



D s emronment EETTED
* @ Company =

Roles

Alle  Msagovesss  Advnced Sws  Ciear ol ey

Mama = Description
=E¥ 5 Enserprise-ROLE-FOR - Module: First Citizens Link:

Ecit Vi S5 Entorprise-POLE -FOR - ikoce: First Citosns Link 3¥ScEmenprise-ROLE-FOR - Module: First Citizens Link

Select Subscriptions

5 R JamesC el & Suppon

Q Search M
' ™ 7 aYd aYd y
Turm onenhanced lst | Add }( Done }{ bmport J{ Export ~ )
- . - AN
1= ol 1y
Foke fior user on
Eniorprisa Tyrow  Subscriptions  Floks assigrment Daie

Select Permissions to enable permissions accordingly for each of the following:

» Company: Transaction Currencies (List, View), Entities (View), Funds/Locations

(View)

« Cash Management: Checking Accounts (List, View), Savings Accounts (List,

View), Credit Card Accounts (List, View)
* Accounts Payable: All Permissions
* General Ledger: All Permissions

¢ First Citizens Bank: All Permissions



::SYS::Enterprise-ROLE-FOR - Module: First Citizens Link - Roles subscriptions

) Application or module Permissions
O Administration Permissions
Company Permissions
Cash Management Permissions
General Ledger Permissions
= Accounts Payable Permissions
First Citizens Link Permissions

List of Sys Enterprise roles



If you do not use roles inside Intacct, simply head over to the users and web

service user, click Subscriptions, and grant them the following permissions:
» Cash Management: Checking Accounts (List, View), Savings Accounts
(List, View), Credit Card Accounts (List, View)
* Accounts Payable: All Permissions

« Company: Transaction Currencies (List, View), Entities (View),

Funds/Locations (View)
* General Ledger: All Permissions

e First Citizens Bank: All Permissions

sage INtacct web services DEMO & i Halp & Sepport

Web Services Users add Done Export - |

All = Manage vigwy = Inghhy Pt Addveanced fipes Chear ol fillors

f-2eliq)

Usar 1D ~ Ladd Pl Liaa by Adimin privileges Parmissiana Riport

Edit  Wew  omeidds ML Gateway Business User

:

:

Bt VW i I U Busines Usor

List of web services users

Then, select Save.

Common Errors

If you receive an error message, please confirm that you have granted the

appropriate Cash Management permissions to the Web Service User's role subscription.



Account Matching

O There was an ervor loading berk acooems, Close thes 10 retny!

Drag and drop the ERP Account Deft columni 1o the appropriate Bank Account (right column). Only the matched sccounts can be used within your plugin. f you would prefer 1o us
allows you to toggle between interfaces

@ Switch To Dropdowns

ERP Accounts Bank Accounts

d, Seadch by name of 1D Q, Search by name 6 S0OURT Rsmber

It's & bit empty here I's & bit empty here

Account Matching - "Error loading bank accounts" error message

You may receive an error like the following: "You do not have permission for the API

operation READ_BY_QUERY on objects of type trxcurrencies."



www-p02.intacct.com says

Error: You do not have permission for APl operation READ_BY_QUERY
on objects of type trxcurrencies [Support ID:
JXpVTEBO37%7EY2ptPPOh2xm-A1FWLVYXdwAAAAQ]

You do not have permission for the API| operation READ_BY_QUERY on objects of type
trxcurrencies.

This error means you need to adjust the role permissions for the user who encountered the
issue. This affects the user role/permissions and NOT the Web Service User.

For the affected user, please navigate to their role permissions and add the following:
Company - Transaction Currencies (List, View).



& .~ X

Company permissions for alissa [ save ][ cancel |[ Hep ]
Contact lax group O List O view O Add O Edit O Delete
Adtachment folders O List [ view [ Ada O edit [ Dateta
Attachments [ List [ wiew [ Edit (] Delete
Memorized reparts O List [ add O Edit ] Delete
Report groups 0 List [ view O add O Edit O Dalete
Transaction allocations O List [ view O Add O Edit [ Delete
Dashboard [ List [ view [ Ada O Edit (J pelete
Transaction currencies B List 0 view O Ada O Edit O Delete
Exchange rate ypes O List O view [ Add O Edit [ Dalete
Exchange rats ] List ] view [ Aga O et [ Delete
Cover letters [ List [ view () Ada O Edit OJ Datete
Cloud storage [ List [ wiew [ Ada O Edit () Dalete

Adding Transaction Currencies permissions



Step 12: Assign Role to Web Service
User

In Intacct, go to Company = Admin tab -» Web Service Users.

A My Bank Pay -

. My Bank Pay » Al Setup Admin
Budgets 4

Users, roles & groups

Qverview [

Global Consolidations Offline jobs More

@ External authorizations Cancel senvice

Dashboards

External users

Offline job queue

Smart Event jobs

@ Groups i
Order Entry & Users Platform Trigger log
General Ledger @] Wab Services users

Accounts Payable

Accounts Receivable

Subscriptions

History and reports
Audit event report

Email dalivery history

FILTER! Cash Managemant User access repor
Reports Webhook report
{ENDOR
Additional Dimension
Platform Services
Allocation Management
] Fixed Assets
dor 1D Purchasing

Then, select Edit on the Web Service User you would like to edit.

Under the Roles Information tab, add the following roles:

::SYS::Enterprise-ROLE-FOR - Module: First Citizens Bank

Then, select Save and enter your account password.

@ Company messages



= Web Services user information

User

information  User entities = User departments  User territories

Contact name * @

xm

lgw-FA -

Sage Intacct Financials permissions

User type @ Admin privileges * @

Business Off

| Employes Limited

Project manager 8 Full
Platform

| Warehouse

i

Role

1 | ::8YS::Enterprise-ROLE-FOR - Module: First Cit ~ .
2
3

Web Services User Infomration - Roles information tab

+ ®
+ @



31213 Step 13: Assign Role to User

In Intacct, go to Company = Admin tab - Users.

Company v
My Bank > All Setup Admin
Dashboards > Overview [
Reports >
General Ledger y ® External authorizations
External users
Order Entry >
@® Groups
Accounts Payable >
® Roles
Accounts Receivable >
Try arole 4
Inventory Control > @® Users oy
Time & Expenses > ® Web Services users
Cash Management > Lo
Subscriptions
Go to Users

Then, click Edit on the User you would like to edit.
Under the Roles Information tab, add the following roles:
» :SYS::Enterprise-ROLE-FOR - Module: First Citizens Bank

Then, select Save and enter your account password.



= User information

User information  User entities  User departments  User territories

Contact name e
Penny, Emma -

Sage Intacct Financials permissions

User type @ Admin privileges * @
&) Business Off
Employee Limited
Project manager & Full
Platform
CRM
Warehouse
Role:
= 1 Admin

2 :SYS:Enterprise-ROLE-FOR - Module: First Ci
| v

Add <Bank Plugin Service> Role

+ @
+ @



Step 14: Connection Status

Here, the installation wizard will begin to run a connection check to validate all details

entered in the previous steps and ensure that all permissions are correctly set up.

If there are no issues, a large green checkmark will appear to confirm that the connection
has been established.

Status

Cangratulations!
The conneciion betwee

Click on Next Step to begin matching bank accounts.

Failed Connection Checks

If any permissions are missing, a red X will be displayed, as shown in the screenshot

below, along with a clear explanation of the failure.



Connection Status

e izl will o

Validating information

Checking connaction o Intacct

Bank Arcourts

Adjusteents

Vemdars




Step 15: Account Matching

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding

Bank Accounts.

1 Match Accounts

Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and
click the star icon. This sets the default selection in the source account dropdown

(you can change it anytime in the Account Matching screen here).

Account Matching viewss: (T st

ERF ACCOUNTS

BANK ACCOUNTS

Cheekisg (US/USD) (**++*6784) »
o USD Bainesn - K WED Business

Operating (USFUSD) [****"6 783}

o LRI - A SEEF

=va QO

Once you've successfully matched your accounts, click Next Step.



NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is
used for testing purposes ONLY. This account is not linked to any of your live

accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set

up for use with the plugin.



Step 16: Set Default Payment

31.2.16. .
Information

Setting a default payment method per vendor will save you significant time by

automatically pre-filling the payment type for all future transactions.

Use the steps below to select a default payment method for each vendor.

1 InIntacct, go to Main Menu -» Payment Methods Tab.

My Bank Pay v
My Bank Pay > All
Budgets >
Global Consolidations > Components
Payables
Dashboards >
Payment Methods
Company > .
Balances & Transactions
Order Entry ’ Funds Transfer
General Ledger > Positive Pay

Go to Payment Methods

2  Select the appropriate payment method from the Default Payment Method drop-

down menu.
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Select a Default Payment Method

{1- ol

Fyme ethods  taut Method
-

Crace Chach - Vienaty R Adies = Edt
Cheo ACH e - Vistior Risooer] Aoress = £
oo ACH AEH « Vorser Record Bari et = Eda
Cradi ACH Chieh - Viesdor lind Addriid = L)
o ACH AEH « Verer Record Bari et = e
Chacih, ACH ACH - Verndor Mecord Bark At w L
Chact Chach - Vianclor Rncord Asdraas w st
Chect ad ACH - Vendor Riecord flank Aot = Et

NOTE: You will only see the payment methods currently configured for both

your plugin and the specific vendor. If a payment method is missing from the

list, you must either add it to the vendor record or contact your Sales Officer to

have it added to the plugin setup.



Step 17: Store Vendor ACH Information

The plugin uses the Bank File fields when submitting ACH payments to vendors. The
instructions below show you how to enter this required information for your existing

vendors.
Before you begin, ensure you have permission to edit vendor bank details:

1 Goto Company = Admin tab — Roles.
2 Then, select Subscriptions on the role you would like to edit.

3 Select Permissions on the Accounts Payable Module, and check all the boxes
for Vendors (This includes List, View, Add, Edit, Delete, and Bank Details).

4 Then, select Save.

Enter Vendor ACH Information

1 Goto Vendors

Navigate to Accounts Payable - Vendors and select Edit for the desired vendor.



My Bank Pay ~

My Bank Pay ? All Setup Qverview [
Budgets 3
Global Consolidations 3 [© Vendors Payments Custom Views
® Adjustments
Dashboards ? @® Bills Reports
Advances
Company o Approve bills Custom reports
Approve payments
Pay bill ;

Order Entry H] ay bills ® Manual payment Memorized reports
General Ledger 3 @ Recurring Posted payments My stored reports
Accounts Payable ¥ Checks Print payment copies 1096/1099
Accounts Receivable * Check reconciliation Viaw payment requests AP ledger
Cash Management 3 ® Chack run Subledger AP open items revaluation

AP recurring
Reports £l Check run, add to Cloka . _
Additional Dimension > Print checks Open e

Reclassification
Platform Services H] Summaries

Recurring transaction status
Allocation Management H] .

Registers
Fixed Assets * Vendor aging
Purchasing ¥ Vendor list

Go to Vendors

Enter Vendor Details

Under the Vendor tab, enter the Vendor's Address, City, State, Zip Code,
and Country.

nk Accounts Payable

:= Vendor Information

Vendor  Additional information  Contact list Payment information  Restrictions

Primary contact

Last name Primary phone
22]

First name Mobile

Middle name Pager

Printas * Fax

AAA Corporation

Address 1 Email address
940 Locust View Drive

Address 2 Secondary email address

City URL

San Francisco
State

California Exclude from the company contact list
Zip code/Post code

94108

Country
United States hd

Enter Vendor Details



Enable ACH Payments

Select the Bank file tab to access the vendor ACH information.

Scroll down to the Enable Setup section and select Enable ACH Payments.

Add ACH Information

The ACH Payments section will appear. Enter the Routing Number, Account

Number, Account Type, and Account Classification.

* “ Accounts Payable v

= VEN-000016 -- AB Company [ Save ” Duplicate H Print to... ][ Cancel ]

Vendor  Additional information  Contactlist Payment information  Bank file Pa
Re

ltem cross references
+ Enable setup
Select an option to enable service.

® ' Enable ACH payments

None

~ ACH payments

Routing number Account type

123456789 Checking Account v
Account number Account classification

098765432 Business(CTX) ~

Enter ACH Payment Information

Then, select Save. ACH will now be an available payment method for that vendor.



IMPORTANT: When you first begin using the plugin, it automatically syncs the
vendor's default payment method from the native Intacct record, but only if the
method is set to ACH or CHECK. The plugin also ensures this default is synced

when you create a new vendor.

In all other cases, the plugin will NOT be syncing the default payment method.
If you would like to change the default, follow the previous step, "Set default
payment information." This default can also be updated via CSV in a single

upload for all your vendors.



Step 18: Store Other Vendor Payment
Information

If applicable, you can add additional payment information within the plugin's Payment

Methods page by following the steps in this guide.

Only payment methods set up in your plugin and assigned to the specific vendor will be
visible. If a method is missing, please add it to the vendor or reach out to your Sales Officer

to have it added to the plugin.

Store Vendor Payment Information

Follow these steps to start storing any additional vendor payment information.

1 Goto Payment Methods

In Intacct, go to Main Menu -» Payment Methods tab

My Bank Pay i
My Bank Pay > All
Budgets >
Global Consolidations > Lomponants
Payables
Dashboards
Payment Methods
>
Company Balances & Transactions
Order Entry ? Funds Transfer
General Ledger > Positive Pay

Accounts Payable

Accounts Receivable ’



Add Bank Account

Select Edit on the vendor for which you would like to add payment information. Here,
you can choose to Add Bank Account, Add Address, or Add Email Group.

& FIL.SPAN MPP-NFP-DEV Payment Methods

Payment Setup: Adam & Frost, LLC

Payment Methads Total: 2 | Enabled: 2 Sattings
Balow are all ife avalable payment methods for this vendor. Only anabled payment methods will be listed on ihe Pay Involces page. To Paymaents:
add moce, enter your vendor's banking information o addness.
(@ asuBankaccount ) (@ Adanseress ) (@ Ada Email Group ) Conibine Multiphe Involoss ‘D
Dedaul Payment Method
Virtual Credit Card - Vendor Record Email (1 email) -+ @ @) -
» Check - Vendor Record Address -~ @ @)

Click "Add Bank Account"

Click Add Bank Account.

Here, you will see another pop-up window titled "Payment Information: [VENDOR

NAME]" that will prompt you to enter a Country and Currency.



Paymant Infarmation: Adam & Frost, LLC

New Bank Account

SOHIC! V0T VaNdOrs Counlry and Curaney 1 conlinidg.

Canlry

Currency

Continue lo Bank Datails

Define a Country and Currency

Enter the Country and Currency for this vendor, and click Continue to Bank Details.

Add Account Details

On the Account Details pop-up, you will be prompted to fill in several fields. Please
refer to the Payment Requirements section of this Product Guide for required fields,

depending on the payment method you wish to use to pay your vendor.



& Payment Information: Adam & Frost, LLC

Account Details

Enter your vandor's acoount detais 1o snable additional paymen! mathods.

USD - United States of America (the)

Account Label

Feceting Bark Name

Cradtce Agunt BICISwi Codo

Type OF Aceount -
Rsossiving Aocount Mumber

Barik Fiouting Mumbar

Go To Previous Step Close Validate Account Info

Enter required bank details

NOTE: Depending on the country and currency selected, as well as the number
of fields completed on the Account Details screen, you may be eligible to pay
the vendor using various payment methods. In previous versions of the
Payment Methods page, you were required to first choose whether a payment

was international or domestic—this is no longer necessary.

Validate Account Info

After filling in the required fields or additional fields provided by your vendor, click
Validate Account Info.

The system may take a minute or two to validate your inputs.

If validation fails, error messages will appear indicating any missing bank details
needed to activate certain payment methods. Review these messages carefully, then

click Return to Account Details to make further changes to bank details

If validation is successful, a confirmation message will display along with the number
of payment methods now available for paying this vendor, based on the bank details
provided. When you're ready, click Save Account with Eligible Payment Methods to

finalize.



The "Payment Setup: [VENDOR NAME]" window will refresh and display the newly
added Bank Account details.

Select Default Payment Method

Here, you can define a default payment method for this Vendor by clicking on the
Select Method dropdown for the Default Payment Method field.

& FILSPAN MPP-NFP-DEV Payment Mathods

Payment Setup: Adam & Frost, LLC

Payment Mothods Total: § | Enabled: 5 Sattings

Balow are ol the avadable payment medhods for this vandor, Only enabled payment methaods will be Esied on the Pay Invoices page. To Paymaris:
add mone, onber your vendor's banking information of nddrss.

(@ adoBankAccount ) (@ Addaddress ) (@ Add Email Group ) Combine Multiple Involces (}
Detault Payment Method

Virtual Gredit Card - Vendor Record Email (1 email) - @ [ @

» Check - Vendor Record Address = & [ @

» US Account (****9999) ~

Payment Setup: VENDOR NAME window

Any changes to toggles (i.e., Combine Multiple Invoices) or the Default Payment
Method drop-down on the "Payment Setup: [VENDOR NAME]" window are saved
automatically. When you're happy with your changes, click outside the window or

use the back arrow in the top-left corner to close it.

TIP: The plugin supports importing vendor payment information via CSV,
allowing for immediate mass updates across all vendors. Use the Updating

Vendors via CSV guide for more information.



31.279. Step 19: Enable Bank Feeds

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of

transactions from your bank into Sage Intacct’s Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example,
transactions that are settled on Tuesday will be pushed into Sage Intacct early on
Wednesday morning. The exact timing can vary depending on when your bank sends the

first transaction file (PDR).

Step 1: Locate the Account

Go to Cash Management —» Checking.

Applications e
Dashboards > All Setup
Reports >
Company , Accounts
Checkil
General Ledger > @ Ghecking 5
@ Credit card
Order Entry >
® Savings
Accounts Payable >
Accounts Receivable > Transactions
Inventory Control 5 Bank transactions

® Deposits
Time & Expenses > =

@ Funds transfer
Cash Management >
@ Interest and charges

i »
T RG] @ Manual payment
Platform Services > @® Other receipts
User Defined Dimension >
Credit card
Budgets >

@ Charge payoffs

® Credit card charaes & fees

Go to Checking

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.



Checking Accounts
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Step 2: Activate Bank Feeds

Select Edit

Under the Banking Cloud tab, click Connect.




P Intacct MES -

* a Cash Management w

= Checking Account Information

Details Check printing Bank file Banking cloud Payment providers

Connect

In the search bar, search "First Citizens Bank" or select First Citizens Bank - Powered by
FISPAN from the list of banks already displayed.

Connect your bank

Reduce labor-intensive data entry by connecting Sage to your online bank. We'll automatically check for new transactions on a daily schedule and
download them as soon as possible.

Find your banl
United States of America -
Or choose from these banks
“-' Chase //?/ Bank of America /,‘*/‘/ ?J;]k of America CashPro

@ Wells Fargo Cﬁ Citibank Online @ LS. Bank

{‘T\-.-‘-_\I PNC PINACLE - Powered
|l
L

Capital O I[B)] TDBank
by FISPAN ’ apital One an

) ) J.P. Morgan Access - @ Wells Fargo Vantage -
JPMorgan
E First Citizens Bank " Powered by FISPAN Powered by FISPAN

Agree to conditions and select Continue.



We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What'’s needed to connect?

* Have your sign-in credentials on hand for when you're asked to sign into your bank.
Mote: For security reasons, you'll be periodically prompted to sign inte your bank account.
+ Be prepared to enter the start date for downloading transactions. Some banks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions

Agree to Conditions
You will be redirected to a landing page that will require you to sign in to the FISPAN
Wizard.

Select Login Now.

ﬁ FirstCitizensBank

Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

i{[FISPAN + SoSe

Login with FISPAN and Don’t have an account?
activate bank feeds Sign up today!
Login now Login now

Select Login Now



Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will

automatically be redirected back to Sage.

Connect Accounts to Sage

lly e 3t

After being redirected back to Sage, select the same account and click OK.



Sage Bank Feeds supports more Man one sLeoun] associated with your cnling Danking login. Select e Dank aCccount That you want 1o use

DOA-GE2Y

Wy bank account ismt ksted

Click Ok

Choose the date you want transactions to start from.

From what date do you want to download transactions?

Typically, the downlond dabe is for the previces 30 days or fom the latest recorcBation dain

D] Sttty froems
: @

Hote

Somep Banks Sieu you 10 ownicad T st D0 days of PEraastions only

PFiastart conneciion m

Choose Date



NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will remain

Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping

process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is

successful, the status will change to Connected.

= Checking Account Information [ sava ][ oupicate ][ cancer ][ Mers actions - |

Details  Check printing Bank file  Banking cloud  Payment providers:

Irtacct Banking cloud Last bank feed Last transaction date Last reconciiation Last reconcilition type Slatus com |

1234 - - - - @
Checking—bank Peowersd by FISPAN Pending confirmatian
556741133 (Beta) Test Account 2

(67E%y

Confirm Bank Feeds

NOTE: If you are processing more than 100 transactions, we advise you to wait until

the next day to see the transactions posted.



NOTE: If the account is in Pending status, it means that the transactions have not
been pushed for this account. You will need to wait until the transactions are

successfully pushed to this account before seeing it marked as Connected.

Once the account is Connected, go to Cash Management - Reconciliation - Bank and

follow your native reconciliation process.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account
has been connected to Bank Feeds by following the Enabling Bank Feeds page, other

accounts can be connected simultaneously through a financial institution connection.

NOTE: Before you set up the Financial Institution, ensure that both Cash
Management and Sage Cloud Services are enabled in the Subscriptions section. In
the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is

checked as per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the

Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Set up a Financial Institution

Go to Cash Management - Set up - Financial Institution and create a new

Financial Institution.



Applications v

Dashboards > All Setup
Reports >
Company 5 Configuration
General Leciger ’ @® Financial Institution %
Order Entry >
Accounts

Accounts Payable >

® Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

K @ Rule set

Purchasing >

® Rules
Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets 5 @® Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as

desired.
= Financial Institution [ Save and continue ‘ v ” Cancel ” More actions v
\ Overview
D * Name *
[ Test Bank =) [Test Bank

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

Connected account
| 1071 -- Bank Feeds Account B

Create Financial Institution

Map Accounts for Bank Feeds



Select Map Accounts and choose which accounts you would like to enable on Bank

Feeds.

* Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
ID Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

L]
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will

remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the

mapping process.

If there are more than 100 transactions, the plugin will upload them into the system in
batches of 100. This may cause some transactions to appear initially, while others will

appear later. Typically, it takes a few hours to view all your transactions.



Map accounts

Transaction start date

Intacct unconnected account Banking cloud account
1 -- Select account -- v -- Select account -- ~ =+ m
2 | -- Select account -- -- Select account -- + M
+

3 | - Select account -- -- Select account --

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts

tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
~ Accounts What can | do here? @
Name Type Currency Status = Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active Aspen Holding Account (3753) Connected
2 1072 -- Bank Feeds Account C (Aspen) checking  USD active FRE Collateral Sweep Account (4613) Connected
Connected

3 1008 -- Bank Feeds Account | checking  USD active FRE Payroll Account (1468)

Account Status



To view your account information, click Bank Transactions in the Cash Management

module. You can also view this information through the Reconciliation module.

i= Checking Account Information [E“ Dupsicatn ][ Wors actions_+ |

Details.  Check printing  Bankfile  Banking cloud W Paymant pi
Intacct Banking cioud Larst bank foed Lagt tran Last m . Last type et
1008--Baric Feeds.  FRE Payroll Account o oA - - @
Actount | [1468) Connected
it Tardactionype  Bank dedund Rtk i D o FaGE
Unmatchea ~ | | Creckuonns iy iy preerer—— e S
<c < Pagelald > o
Checking Aot 85
Dasn astrmconchs Dlark amount el Descripsion Tan type
v e - - Boks B0 S PLRCHASE TERMINAL 31635655 L0 HOTELS. Dl Lad T X00000G000G08 OB FURCHASE TERMNAL 3 Creckaeots laich  Action =
2 oo = — an BT POS PURCHASE TERMINAL 56869589 TATZTS - LOVIFS 5 600 DALLAS TX_J00000000000DETT POS PURCHASE TIRMBAL B CheckeDebis iutch
I = = 2400 FH00 S PLRCHASE TERMINAL 75077115 MILO BUTTERFMGEIS_DALLAS T J000000000000ETE OB FURCHASE TERMAL T CreckaDeois Watch  Adtion =
4 o - - o B S PUPCHASE TERMINAL 707 15_MILO BUTTERFINGERS DALLAS T NO000000000M08E OB PURCHASE TERRMNAL 7 Creckaoits Waich  Action =
[ ] = < woo 1000 TERBARAL Crif T VNG VESA IR MY_JD0000000000I40T TERMIAL CNP TX VIMMOT_ CreckaDebts Waich  Auton =

Observe Bank Transactions



312 Post-Onboarding Checklist (Intacct)

You are almost ready to use the plugin. There are a few additional steps required to use the
product to its full potential. Review all items in this guide to ensure you are not missing

anything.

NOTE: For Sandbox users, feel free to skip the steps that may not apply to your use

case. We strongly recommend following the Sandbox Checklist (Intacct).

Grant Permissions

To ensure users can view and utilize the plugin, a Sage Intacct administrator must grant

them permission. You can follow Step 11: Set Permissions for a Role, Step 12: Assign Role

to Web Service User and Step 13: Assign Role to User to enable permissions.

Enable All Payment Methods

If you require payment methods that are not currently displayed on the Pay Page, please

contact your bank relationship manager.

They can initiate the process of adding other payment methods, which is typically fast and
straightforward. Do not hesitate to contact our support team if you encounter any issues

during or after this process.

Once the new payment method is set up, you will be able to add the necessary vendor
details to the Payment Method's Page for each vendor you wish to pay using that new

option. This process is explained in more detail in the following sections.

Store All Check & ACH information in Intacct

Sage Intacct natively stores both ACH and CHECK payment information. You can modify

this information directly within the vendor record.



Confirm you have added the required information:

* CHECK: A valid address must be present on the vendor record.

¢ ACH: Valid bank information must be entered within the Bank File section of the

vendor record.

TIP: You can also mass import this information natively by following this guide:
Updating Vendors via CSV (Intacct).

The payment method dropdown in the plugin will display ACH and CHECK options if both

of the following conditions are met:

1. Both methods have been enabled by the bank (refer to the Enable All Payment
Methods section of this guide).

2. There is sufficient and valid information in the corresponding Sage Intacct vendor

record (as outlined above).

Add Additional Payment Information

Are you looking to add other payment methods than CHECK & ACH? The plugin offers a

secure and reliable way to store that information.

To learn how to add this information, read the guide: Step 18: Store Other Vendor Payment

Information. Alternatively, you can save time by performing a simple CSV import using the

steps in Updating Vendors via CSV (Intacct)). This method takes only minutes and

updates all vendor records at once.

Set up Vendors' Default Payment Method

The final post-onboarding check is setting up your vendors with a default payment method

enabled.

You can do this manually by navigating to Plugin - Payment Methods, clicking Edit on the

right, and selecting a default option from the list of available payment methods.



Payment Information for V100 (ABC Office Supplies/test) s X

Enable remittance, add payment information and set a default payment for this DEFAULT PAYMENT

METHOD
vendor
Please select... v

Emails ACH Check Domestic International

International ACH
Email Address International Wire

Addresses listed below will be used for electronic payments and remittance advic SEPA

ACH
1 dsimon+intacct@fispan.com
Check
(® Add New Email SUA
Cancel Save Changes

Modifying the default payment method

If you prefer to perform this action via a CSV import, that is also possible. Follow the steps

explained in Updating Vendors via CSV (Intacct) to set up default payment methods for all

your vendors.

Add Bank Accounts to Bank Feeds

If you would like to receive a daily push of bank transactions inside the reconciliation
module of Sage Intacct, we recommend setting up bank feeds. The setup process takes

minutes and allows you to set up all of your accounts at once.

Follow Step 19: Enable Bank Feeds for more information.




31.4. Sandbox Checklist (Intacct)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of
scenarios. This will help you confirm that your setup is properly supported and functioning

as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

1 Vendor Setup

Modify or create two vendors: one listed as a company and the other as an
individual. The vendors should have bank details (under 'bank file') and a complete
address set up. Additionally, a default payment method can be configured within

Intacct.

Expected Outcome: These two vendors will be used when testing bill payments and
positive pay transmissions. Both vendors should appear in the Payment Methods tab
of the plugin. If any ACH information has been populated in Intacct, it will be visible in

this Payment Methods section (click Edit to view it).

If a default payment method has been set, it will also appear on the vendor record

within the plugin.

2 ACH Bill Setup and Payment
Verify that each vendor you test has a US address and ACH payment details entered.
Create a bill, ensuring all mandatory fields are populated.

1. Go to the Pay Bills page in the plugin.
2. Select the bill you just created.
3. Select ACH as the payment method (skip if ACH is set as the default).

4. Click Pay.



Expected Outcome: Once the payment is successfully sent, it should disappear from

the Open Bills tab on the Pay Bills page.

If the payment remains on the page, go to the Failed Bills tab on the same screen, or

view the payment status in the History page of the plugin.

Check Bill Setup and Payment
Verify that each vendor you test has an address and payment details entered.
Create a bill, ensuring all mandatory fields are populated.

1. Go to the Pay Bills page in the plugin.

2. Select the bill you just created.

3. Select Check as the payment method (skip if Check is set as the default).
4. Click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from

the Open Bills tab on the Pay Bills page.

If the payment remains on the page, go to the Failed Bills tab on the same screen, or

view the payment status in the History page of the plugin.

Discount Setup and Payment

Verify that the plugin correctly applies a vendor discount during the bill payment

process.

First, in Intacct, create a bill, filling in all mandatory fields and ensuring a valid
payment term (with a discount) is selected. If a suitable term doesn't exist, create

one under Accounts Payable - Setup - More - Terms.
Then, on the plugin's Pay Bills page:

1. Select the bill that was created and choose the payment method (if no default).

2. Confirm the discount amount is populated (adjust the discount date by clicking

the amount if necessary).

3. Click Pay.

Expected Outcome: Once the payment is successful, the bill should disappear from

the Open Bills tab. If the payment remains on the page, go to the Failed Bills tab to



find if the bill failed.

Navigate to the plugin's History Page and verify that the Paid Amount correctly

reflects the discount term deduction.

Adjustments Setup and Payment

Verify that the plugin correctly applies a debit adjustment (credit memo) during the

bill payment process.
In Intacct, go to the Bill page and create a new bill, filling in all mandatory fields.
Create an Adjustment (credit memo):

1. Navigate to Accounts Payable - Adjustment.
2. Create a new Adjustment, ensuring the type is Debit Memo.
3. Complete all required fields.

Go back to the Adjustments page and confirm that the new debit memo appears in
the list.

Expected Outcome: The bill should disappear from the Open Bills tab upon
successful payment. If the payment remains on the page, go to the Failed Bills tab to

find if the bill failed. You can also view payment status in the History screen of the
plugin.

To complete the test, verify the following:

* From the History page, verify that the bill's Paid Amount correctly accounts for

the adjustment.

» Return to the plugin's Pay screen (or vendor detail). Verify that the Credits
Available balance has been correctly reduced by the amount you applied to the
paid bill.

Failed Bills

All bills will automatically show as successful after clicking Pay. To test the process
for a failed bill, create a bill of $1991.00. Pay this bill on the Pay Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills

page. An error message should also appear on the Failed Bills screen.



The bill's status should remain Posted.



Configuration

Plugin Management

Mapping Bank Accounts (Intacct)

Once the First Citizens Link installation and setup are completed, you are still able to map

any new bank accounts that are added to the plugin.

Navigate to Accounts
1 LogintoFISPAN Portal

Head to the Production Portal or the Sandbox Portal you used to register for an

account with FISPAN when you installed the plugin.


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

E{?J FISPAN

Welcome to FISPAN

Log in to your account and streamiing your treasury’
Management process.

Login

Log in to the portal with the email and password you used to register.

.i}ti

FISPAN

LOG IN >

2  GotoAccounts

Select Associate Accounts and map the accounts you would like to map.



FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€ |ntacct

In Associate Accounts

Deactivate

Update

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding

Bank Accounts.
1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and
click the star icon. This sets the default selection in the source account dropdown

(you can change it anytime in the Account Matching screen here).



Account Matching viewss: (T trocdown
Orag and drop the ERP sccounts on the left 10 the spproprats bank acoounts on the nght. Only the mai i will B waed within your plugin To wnmalch an accourt, wmply hower on cach maiched account and clck
e Unemaich bution,

ERP ACCOLNTS BANK ACCOUNTS

Checking (US/USD) {*****6784)
& USD dmnen - X URD s

Oparating (US{USE) (5558 Fas}
9o

Save i finh e

Once you've successfully matched your accounts, click Next Step.

NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is
used for testing purposes ONLY. This account is not linked to any of your live

accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set

up for use with the plugin.

Map Additional Accounts or Change Existing Mapping

To map any additional accounts or alter an existing mapping, you would need to go to
sys.fispan.live and log in.

Once logged in, you can click on the three dots on the top right of the Sage Intacct® tile
and click on Associate Accounts. This will open the Account Matching screen, where you

can map any additional accounts or alter the existing mapping.


https://sys.fispan.live/login

sha
Control Center

Welcome Joyce!

our bank

Imsprerve and cuss

PR with yOur chadce ¢

Connected

Intacct

Dizcover Mo



Updating the Plugin (Intacct)

Keeping the First Citizens Link up to date with the latest version is crucial for ensuring you
have access to all the newest features, important bug fixes, and updates. To update,

please follow these steps.

1 LogInto FISPAN Portal

To update the plugin in your Production environment, please go

to sys.fispan.live and log in.

If you are updating the plugin in your Sandbox environment, please go

to sandbox.fispan.cloud and log in.

2 Update Plugin

Select the 3-dot action button in the top right corner of Intacct. Then,

select Update in order to update the plugin.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
Sa0€  |ntacct

In Associate Accounts
Deactivate

Update

3 Automatically Install


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

To install the updated plugin, select the Automatic Install button.

Install the Plugin

You have now successfully updated the plugin!

Manual Install

If automatic installation fails, you can manually install the updated plugin by downloading

the plugin XML file using the link in the installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the
XML file.

Once the XML file pops up, save it to your computer.

2 Goto Applications

In Intacct, go to Platform Services -» Applications.



My Bank Pay b

My Bank Pay 3 All e
Budgets 5
Global Consolidations > @ Custom reports & ols
® Applications
Dashboards : @ Printed doc templates
Co ® Hosted files
mpany 3
@ Objects Installed components
Order Entry 5 -
Object from spreadshest Menus
General Ledger 3 T
Accounts Payable > Object customization T —
Accounts Receivable > @ Custom fields o
Cash Management " Custom views Customization tools
Report ® Smart Events Gatalog
b}
r @ Smart Rules @ Custom packages
Additional Dimension >
: : @ Smartlink Clicks
SIMIHIR Sotylan : ® Smartlink Fetches
Allocation Management H
Fixed Assets >
Purchasing >

Go to Applications

3 [Install From XML

Then, select Install from XML.

* W Asphcaioes = LT

[ —

iy i, b appicaton | inatal 1on WML | Ad wdoscrpron | Reonder appicancna

ction A s et ] Vated Created at
£ wax hioacd Gimaraion 1 - (LS
(= v o Py ATy - - s
£ Samgin 0as: e o 1271135
gt Samgis 3 2050 = - 12mens
. g 3 1 + - s
L] g & b o v i1

Select Install from XML



Upload the application XML file by selecting Choose File.

* @ scplcstom - Bt
R
Upioaed appiication XML fia Flexd = Rasguinect infiemmation

Ui AR 1 . Bpicancr S P BPDACI0N P BN Fatesd BIAy, £ b LIS % TS N vETion. DS § N ppACHon o 58 atied

A st 3 thn Cvsons Pl | Wz i thosen

Select the XML you just downloaded from the installation wizard, and click Install.



Uninstalling the Plugin (Intacct)

To disconnect from the plugin, follow the steps in this guide.

1 Disconnect Intacct from Plugin

Log in to https://sys.fispan.live/login using your FISPAN Portal credentials.

Click on the three dots on the top left of the box titled 'Intacct'. In the drop-down

menu, click Deactivate.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€  |ntacct

In Associate Accounts

Deactivate

Update

2 Remove the Application from Intacct

Log in to Intacct and navigate to Platform Services = Applications.


https://sys.fispan.live/login

My Bank Pay =

My Bank Pay > All Overview [
Budgets 3
Global Consalidations . ® Custom reports Platform tools
® Applications
Dashboards ? @ Printed doc templates
@ Hosted files
Company H
@ Objects Installed compaonents
Order Entry »
Object from spreadsheet @ Menus
General Ledger E] Triggers
Accounts Payable 3 Object customization Install application
Accounts Receivable 3 @ Custom fields & |
) ustomization tools
Cash Management 5 Custom views
R ® Smart Events Catalog
2

aporta @® Smart Rules ® Custom packages

Additional Dimension b i )
& Smartlink Clicks
imigiond

Allocation Management ]
Fixed Assets »

Navigate to "Applications" in Intacct

Find your bank plugin in the Custom Applications list. Click Edit beside your bank
plugin.

Custom Applications Mew Apphoation | install Froem XML | Redder Applcations

Acten Applzatn Version Depizyed lanaled Croated Al
foe Anncaton Waragnmant 20180007 . " e
Edi Aditional Dimeraion 1 o v L a )
Ecie Frusd Axnets Rk - L]
Edt My Bark Py 202259 - - o

Click "Edit" beside your bank plugin

Under Deployment Status, unselect the checkbox This application is deployed.



Pastiorn Servoes = Apploatons « View « Lo

Appiicstion Properties.: My Bark Pay E
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.
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Applcation Waion 302719
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Unselect "This application is deployed"

Select Save at the top right.
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After unselecting "This application is deployed", click Save

Select Del beside the bank plugin and confirm the deletion.



The plugin will disappear from the Intacct environment.

Remove Smart Rules

Navigate to Platform Services - Smart Rules



4

Applications =

My Bank Pay > All
Budgets ?
Global Consolidations *» S Lt (Tt
Dashboards : @ Printed doc templates
Company #

® Objects
Order Entry >

Object from spreadsheet

General Ledger >
Accounts Payable > Object customization
Accounts Receivable » @ Custom fields
Cash Management : Custom views

@ Smart Events
Reports B

® Smart Rules
Additional Dimension b 3 :

@ Smartlink Clicks
Platform Services > @ Smartlink Fetches
Allocation Management >
Fixed Assets *»
Purchasing *
Tima & Fynanaas ¥

Overview [

Platform tools
@ Applications
@ Hosted files

Installed compenents
® Menus

Triggers

Install application

Customization tools
Catalog
@ Gustom packages

Navigate to "Smart Rules"

Remove any Smart Rules containing your bank plugin name by selecting Delete.

| VRN BLL P TN e |
e WO _DELETE_ASSET iN_SERWCE L
Bt Vew 220w -
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Ve VERFY FA_ALLODWED AF B Detad

Click "Delete" beside bank plugin-related smart rules

Remove Smart Events

Navigate to Platform Services = Smart Events



Platform Services =

My Bank Pay 3 All o
Budgets >
Global Consolidations , @ Custom reports Platform tools
® Applications
el > @ Printed doc templates
® Hosted files

Company >

@ Objects Installed components
Order Entry »

Object from spreadsheet @ Menus

General Ledger H T
Accounts Payable > Object customization install application
Accounts Receivable » @ Custom fields o
S e . Custom views Customization tools

@ Smart Events Catalog
Reports »

@ Smart Rules @ Gustom packages
Additional Dimension » ) )

@ Smartlink Clicks
Fistlonn Serices ® Smartlink Fetches
Allocation Management »
Fixed Assets »

Navigate to "Smart Events"

Look up any events containing your bank plugin name and select Delete.

Smart Events EEEED
Ik e Cloar all ars
n-asln
Bmat LD = Denar Gt Dcumant T Piskags Mams: AP Exaution Tros
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Bt View MTTAN_ARADLAFSTMENT, WEEMOOK_DELETE a5 Acgmerrany [
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Click "Delete" beside bank plugin-related smart events

You've successfully disconnected your Intacct environment and completely removed

the plugin!






Intacct Approval Process
(Informational)

Sage Intacct has two known base approval processes: Bill Approval and Payment Approval.

It is crucial to understand how each interacts with the First Citizens Link.

The plugin provides support for Sage Intacct native configurations regarding Bill Approvals;
however, Sage Intacct's Payment Approvals are not supported, which may lead to

unforeseen issues in payment processing.

IMPORTANT: This page is for informational purposes only and should not be used as
a guide to make changes to the configuration of your Sage Intacct environment. For
support with your Sage Intacct native approval flows, please reach out to Sage or

your Intacct implementation partner directly.

Viewing your Configuration

You must have sufficient permissions in Sage Intacct to view if you have approvals

enabled.

To check your current settings:

1 Go to Accounts Payable = Setup = Configuration.



My Bank Pay > All Setup Overview [

Budgets 2
Global Consolidations * Gonfigurstion
Dashboards E @ Account labels
Company *
@ Vendors
Order Entry 4
Groups
General Ledger »
Matching
Accounts Payable * @ Typ
Accounts Receivable » Visibility
Cash Management »
More
Reports *
& Terms
Additional Dimension »
Platform Services >

Allocation Management »
Fixed Assets ¥
Purchasina >

View Approval Processes

2 Scroll down the page to find two sections: “Bill approval settings" and “Payment

approval settings.”

v Bill approval settings What can | do here? @

D Enable bill approval

v Payment approval settings What can | do here? @

D Enable AP payments approval

Locate Bill approval and Payment approval settings




Bill Approval (Supported)

The Sage Intacct Bill Approval process is generally supported by your bank's Sage Intacct

integration and does not interfere with the plugin payment flow.

How it Works

Bills that are created are required to be approved prior to being available for payment. In

the plugin, bills that are created but not approved are not shown as available for payment.

Once a bill has been approved and is in the Posted status, it will be available for payment

in the plugin.

Payment Approval (Not Supported)

Payment Approval is NOT supported. Enabling this process, which requires an internal
approval step for each payment based on Intacct rules, will lead to unexpected payment

processing behavior with the plugin.

The plugin requires that users disable the Sage Intacct Payment Approval flow before
proceeding with Production payments. Failure to disable this process will result in adverse
consequences for any payments that are rejected within the native Intacct approval

system.

What s the Risk?
When Payment Approval is disabled, the process is straightforward:

1. The payment request is immediately sent to the bank for any approvals in the bank's
systems.

2. A Bill Payment record is created in Sage Intacct, marking the original bill as closed and
updating its status fields.

When Payment Approval is enabled, this synchronization is broken. This results in:

* The payment is sent to the bank immediately upon submission, just like the non-

approved flow.



* However, if the payment is later rejected within Intacct's native approval process, the

system cannotrecall the payment already transmitted to the bank.

e The bill is returned to the Posted status (unpaid/ready for payment), meaning Intacct
shows an unpaid bill even though the bank has already processed the funds. This

creates a considerable risk of duplicate payments.



User Management

Setting up Multi-Factor Authentication

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using
the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following
options:

SMS (preferred)

Authenticator (or similar)

Email


https://sys.fispan.live/login

Other Methods

E) swMms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.



2

3

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

5§

Verify Your Identity

We've sent a text message 10:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



&

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0OS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification
code.

Enter the code from the app into the field on your screen and select Continue.


https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

5
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-

Verify Your Identity

Check your preferred one-time password
application for a code.

’A Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2  Check Inbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.



@

Verify Your Identity

We've sent an email with your code to

""@ﬁs‘p"""

Continue

Didn't receive an email? Resend

Try another method




Vendor Management

Updating Vendors via CSV (Intacct)

The plugin allows you to update their vendor payment information in bulk through CSV

files, eliminating the need for manual changes to each individual record.

You can use this process to edit existing vendor records, to add additional line items to

existing vendors, and to create new vendor records.

Keep in mind that information stored inside native Intacct cannot be updated in the plugin.

Export and Import Functionality

This functionality allows you to manage your vendor records through a two-part process:

Export and Import.

Export creates a file containing all your current vendor records.

Import allows you to update existing records by applying changes to your vendor data.

Always export first before you begin an import. This is the best way to ensure the CSV file
is structured correctly, as the row format changes depending on the type of data you are

working with.

You can re-import the same data multiple times to update existing rows, provided the ID

fields in the file have not been modified or changed.

Follow these steps to begin the export and import process.



1 Navigate to Payment Methods

From anywhere in Intacct, you can navigate to the Payment Methods page. Click on

the First Citizens Link button and then Payment Methods.

All

Components
Payables

Payment Methods

Select Payment Methods

2 Export CSV

Click Export CSV. A CSV file containing all previously saved vendors is generated.



@ LAST UPDATED: Vendors: 32 minutes ago

( C Refresh )( [& ExportCSV )( [ Import CSV )

Select Export

IMPORTANT: The CSV is pre-structured for import functionality; do not modfiy

the column structures.

The import from Intacct triggers a minimum of one row of data. There are three

different data types:

* BANK ACCOUNT: Each vendor with a bank account creates a row with a
data_type of BANK ACCOUNT, allowing you to modify the vendor’s bank

account.

» ADDRESS: Each vendor with an address record creates a row with a data_type

of ADDRESS, allowing you to modify the vendor’s address.

* EMAIL: Each vendor with an address record creates a row with a data_type of

EMAIL, allowing you to modify the vendor’s email.

NOTE: Save a copy of this file for your records so you can easily re-import the

original if necessary.

Prepare the File for Import



Once you have exported the existing vendor information, create the import file
containing your revised vendor information by editing the data and adding new rows

if you are incorporating new vendors.

Do not remove any of the column headers or add additional columns; otherwise, the

import will fail.

Each of the three data types requires specific data fields. Use the existing records as
a guide to which columns require data, and be sure to follow the general rules to

avoid errors that prevent a successful import.
* BANK ACCOUNT: To add a new bank account, add a row and enter BANK
ACCOUNT in the data_type column.

 ADDRESS: To add a new address, add a row and enter ADDRESS in the

data_type column.

* EMAIL: To add a new email, add a row and enter EMAIL in the data_type column.

Please do not fill in the email or address fields for these columns, and ensure that the

other columns are completed according to the guidance provided in the table below.



NOTE: Only one line entry per vendor can have the is_default_account setto Y.

Enter the default_payment_method for the default account address record.

A B e I D E F 6
1 data_type id erp vendor id vendor name label is_default_account default payment method
I 2 EMAIL caeeddff-dd71-¢ 85f006f3-519e-e Raw material su Vendor Record Email Y VCC |
3 EMAIL b277b3a2-3efa~ a7led18a-519e- Wide World Imp Vendor Record Email N
| 4  ADDRESS ed055396-7630- a73ed18a-519e- Wide World Imp Vendor Record Address Y CHECK |
5 BANK ACCOUNT 021a%fcb-ecaa-4 a73ed18a-519e- Wide World Imp Vendor Record Bank Act N ]
& EMAIL Oe366618-f06c-£ ad3ed18a-519e- Fabrikam, Inc. Vendor Record Email N |
| 7 ADDRESS 7dfa218e-16a5-« a43ed18a-519e- Fabrikam, Inc. Vendor Record Address Y CHECK |
&  BANK ACCOUNT d92a7d2c-TeTi-£ adled18a-510e- Fabrikam, Inc. Five States N
9  BANK ACCOUNT T72fd4057-084a~ a43ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
10 BANK ACCOUNT 8f6b54e6-f689-4 ad3ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
11 BANK ACCOUNT eb05aff7-5fa2-4t a43ed18a-519e- Fabrikam, Inc. USD/US N
12 EMAIL 4cedfbd4d-e482-£ a63ed18a-51%e- Graphic Design Vendor Record Email N |
13 ADDRESS Tc54067d-4546- a63ed18a-519e- Graphic Design Vendor Record Address N ‘
14 BANK ACCOUNT _ bc0831ba-1208- a63ed18a-519e- Graphic Design Jessica Green N
| 15 BANK ACCOUNT _ e949942e-09a4- ab3ed18a-519e- Graphic Design Five States Y WIRE |
18 BANK ACCOUNT  c3f41f00-1cbf-4C ab63ed18a-519e- Graphic Design Vendor Record Bank Aci N |
17 BANK ACCOUNT  700db5Sbb-6215- a63ed18a-519e- Graphic Design Vendor Record Bank Ac: N |
18 EMAIL dadaac77-22d2- a53ed18a-519e- First Up Consull Vendor Record Email N

Only one line entry per vendor can have the "is_default_account" setto "Y"

Fill the CSV Table

You need to use specific default_payment_method code values that correspond to

your payment rail types.

Since a vendor can only have one default account with a default_payment_method,
you must ensure the payment method you choose is compatible with the

corresponding data type.

Navigate to Payment Methods and check in the table which payment methods are

listed for a vendor.

Here is a complete list showing which payment rail types are supported by each data

type. Use only the payment rails supported by your plugin for this specific vendor.

CSV file - table rows



data_type Compatible default Other rules
payment_method(s)

for this data type

BANK ACH Leave the email and address fields
ACCOUNT  ACH_NEXT_DAY empty.

CPA

BACS

SEPA

WIRE

EFT_AU

WIRE_AU

EFT_SG

WIRE_SG

WIRE_NZ

EFT_NZ

WIRE_ZA

EFT_ZA

INTERNATIONAL_WIRE

INTERNATIONAL_ACH

UK_FPS
ADDRESS CHECK Leave the bank account and email
fields empty.
EMAIL VCC Leave the bank account and

address fields empty

CSV file - table columns



Colum

Name

data_t
ype

erp_ve
ndor_i
d

vendor

_hame

is_def
ault_a

ccount

default
_paym
ent_m
ethod

Allowable Values (CASE
SENSITIVE)

Either: ADDRESS, BANK
ACCOUNT, EMAIL

Internal ID

Intacct vendor ID

Intacct vendor name

Y/N

Please confirm that they
are in capital letters (e.g.,
ACH, ACH NEXT DAY,
CHECK, INTERNATIONAL
ACH, INTERNATIONAL
WIRE, SEPA, VCC)

Notes

Required Field

For BANK ACCOUNT, leave the email
and address fields empty.

For ADDRESS, leave the bank account
and email fields empty.

For EMAIL, leave the email and address

fields empty.

Leave empty if adding a new payment
method. Do not modify the value if

modifying existing payment information.

Required Field
Do not modify. This field protects against

duplicate records.

Required Field
Can only have one default Y per vendor.

All others must be N.

Anything from the list of available
payment methods. To see what is
enabled on the vendor, navigate to
Plugin » Payment Methods and check in
the table which payment methods are
listed for that vendor.

Any unsupported payment type will
result in the line failing to import. If you
would like to add some payment
methods to the plugin, please contact

your bank.



Colum
n

Name

is_edit

able

email_
addres

Ses

countr

y

curren

cy

accou

nt_typ
e

accou
nt_nu

mber

institut
jon_nu

mber

transit
_humb

er

Allowable Values (CASE
SENSITIVE)

Y/N

Any email addresses, up to
5

ISO alpha-2 country

codes

Currency codes

CHECKING or SAVINGS

Vendor's account number

Vendor's institution

number

Vendor's transit number

Notes

Required Field
For any new lines, please enter "Y".
Do not modify an "N" and change itto a

"Y": doing this may break the import.

Separate each email address with “"

Required Field For Bank Accounts
This field accepts upper, lower, and
mixed case values. Please enter the ISO
alpha-2 country codes format. The
import will error if the user enters the full

country name (i.e., New Zealand).

Required Field For Bank Accounts
Please enter the currency following the
currency code list. This field accepts

upper, lower, and mixed case values.

Required Field For Bank Accounts
This field accepts upper, lower, and

mixed case values


https://www.iban.com/country-codes
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

Colum
n

Name

routin
g_hum

ber

bank_

code

iban

bic

bank_

name

addres

s_line

addres
s_line_
2

addres

s_city

addres
s_state
_provi

nce

addres
s_post
al_Cod

e

Allowable Values (CASE
SENSITIVE)

Vendor's routing number

Two letter country code,
followed by two check
digits, and up to 35

alphanumeric characters
Vendor's BIC or SWIFT
code for the country and
bank

Anything

Anything

Anything

Anything

Anything

Anything

Notes



Colum
n

Name

local_
branch

_code

payme
nt_pur
pose_

messa

ge

payme
nt_pur
pose_

code

payme
nt_pay
ment_i
SO_CO
de

payme
nt_pay
ment_

codew

ord

payme
nt_pay
ment_
party_t
ype
payme
nt_resi

dential

Allowable Values (CASE
SENSITIVE)

Valid branch code for this
bank

Anything

Valid purpose code

Valid sender country code

Valid receiving entity

codeword

P, T,G, N

resident, nonresident

Notes

Use this field for BSB codes if the

country requires it

P = Parent, T = Subsidiary, G = Group, N

= Non-related



Colum Allowable Values (CASE Notes
n SENSITIVE)

Name

_statu

S

sort_c Valid sort code for this
ode bank

Import CSV

Once the file is ready, select the Import CSV button.

@ LAST UPDATED: Vendors: 32 minutes ago

( C Refresh )( [© Export CSV )( [} Import CSV )

Select Import

Attach the file that is ready to import and enter one valid email address to receive a

status update.

NOTE: You are not able to modify this email address after clicking Import. If the

email is incorrect, you will not get the status email, but the import will complete.



Import Payment Methods

Upload your CSWV o apply new changes to your vendors' payment methods.

[+

Drop your CSV file here to upload or
Browse your computer

Email Notification
Send an email notification when all changes have been implementad.

Add Import CSV

Once the file has been uploaded, a checkmark will appear. You can expect an email

with a status update within a few minutes.

< Import Payment Methods

@)

We are processing your CSV!

Your CSVY is being processed. An email will be sent to sales@fispan.com when all the changes are applied.

Processing Begins

Import Confirmation Email



Once the import status changes, you will receive an email notification.

This email notification will let you know if the import has been successful. There are

3 options:

File Successfully Imported

A
CSsV

=@

File Successfully Imported

Your CSV file imported on 2022-09-08T19:46:44.739Z was
successfully imported. To view your updated vendor list, log in to
Intacct and navigate to Payment Methods.

Log in to Intacct

You have received this email because this address was @ F I S pA N

registered for notifications of a completed CSV import

File Successfully Imported

Import is successful, but there are line errors.

* Inthat case, please download the CSV attached to the email that lists those
errors and submit the file again. You may leave the error column in the newly
uploaded CSV. Please note that if an error is found in one of the rows, none of

the information present in that row will be updated.



| N
CsV

.0,

Oh no! We found some errors :(

The file imported on 2023-06-27, at 03:11 p.m. PT
updated 31/31vendor lines. To resolve your 24 line errors, please
update the information and import a new file.

VENDOR LINE DESCRIPTION

Could not find payment method

I Vimdor~ B8 to update, if you're trying to
Cybe.r Secuiiy 2 create one, make sure id field is
Services
empty

IC Vendor - BS Could not ﬁnd p.aymepl method
(e p 3 to update, if you're trying to

y .r SCLILY create one, make sure id field is
Services

empty

File Was Not Imported

Import was not successful.

* This issue may be caused by internet connectivity problems or unsupported file
formats. Please verify your internet connection, refresh the page to attempt

again, or contact support if the problem persists.

Import CSV Example

This file shows an example of what the import file can look like for one hypothetical

vendor.
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Example Vendor CSV Import file

On the Payment Methods page, when you select the vendor, it shows that the bank

account has been added.

Payment Methods Total: 4 |

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Pay Invoice
add more, enter your vendor's banking information or address.

e SN N - ~
\® Add BankAccount/l |\® Add Address/w |\® Add Email Group)

> Check - Vendor Record Address ®

> User Created Bank Account US - USD ~

Click on Bank Account

When you open up the bank account, you can see the values match the import.



4 Payment Information; Connor

User Created Bank Account US - USD

Available Payment Methods

W ACH

User Created Bank Account US - USD

Checking
54990901

122105188

\_- Validate Account Info

Confirm Values

Potential Errors



Potential errors

data_type must be:
DEFAULT PAYMENT
METHOD or DOMESTIC
BANK ACCOUNT or
INTERNATIONAL BANK
ACCOUNT

vendor_id must be

filled in.

default_payment_method
must be of a valid

Payment Type.

email_addresses
contains email(s) with
an invalid email

format.

Both country and
currency must be filled

in.

country contains

invalid country code

currency contains an

invalid currency code.

Explanation
data_type
was not
filled in.
vendor_id
was not
filled in.
default_pa

yment_metho
d was not
correctly
filled in.

Email
address
format was
not

respected.

Country and
currency
both need to
be filled in.

Country
code is not

valid.

Currency
code is not

valid.

Steps to fix the error

Always include a data_type, thisis a

mandatory field.

Always include a vendor_id, this is a

mandatory field.

Ensure your account has this payment

method enabled.

Follow the following format:

something@email.com If you would like to

add multiple email addresses, ensure they
are comma-separated as

below: emaill@email.com, email2@email.

com

Select a valid country code from this list:

ISO alpha-2 country codes

Select a valid currency code from this

list: Currency codes



https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

3.2.32. Supporting Multiple Entities (Intacct)

The Sage Intacct integration supports multiple entities. Pages within the integration behave
similarly to the native pages of Sage Intacct, with respect to presentation of bills, vendors,

and bank accounts. This is available for plugin versions 2021.4 and above.

Key Updates

Bills presented in the plugin will be reflective of the Entity level you are currently viewing.
For example, bills selectable for payment at the Top Level will only be bills that can be paid

at the Top Level through the traditional Pay Bills page in Sage Intacct.

At the Entity level, you will only be able to select bank accounts eligible for payment within
that Entity. For example, when making payments in Entity A, you will not be able to select

bank accounts owned by Entity B.

Limitation

When submitting payments at the Top Level, the Confirmation page may present all linked
bank accounts, irrespective of the Entity they belong to. If an Entity-owned bank account is
selected for payment, the payment will immediately fail, and the bills will automatically be

reopened and available for repayment.

Intacct does not allow the use of an Entity-level bank account to make payments at the Top
Level. Please confirm that when making payments from the Top Level, an appropriate Top

Level bank account is selected as the Source Account.



Vendor Approvals (Intacct)

The Vendor Record Approvals feature provides a robust and secure method for managing
changes to vendor bank account information within your ERP. This approval process
ensures data accuracy, minimizes the risk of errors, and enhances security by requiring

authorization for changes to your vendor's banking data.

Enable Vendor Record Approvals
1 Login to FISPAN Portal

An ERP administrator or ERP consultant must first access the FISPAN Portal by

logging in at sys.fispan.live.

2 Enable Vendor Record Approvals

Click on the Vendor Record Approvals tile under Discover More.

Welcome Liv!

Improve and customize your banking experiences with your choice of apps

Connected

SGQC Intacct
“B by Sage

Intacct bank integration module

Discover More

L"Pi Vendor Record Approvals ) Dynamics 365 Business Central cnce  NetSuite

by Microsodt by Oracle

by FISPAN
Microsoft Business Central 365 ERP Module HetSuite ERP module

Maintain accurate and relevant vendor data
through a validation and approval process

A summary pop-up will appear. Click Enable & Configure to complete the setup.


https://sys.fispan.live/login

Secure your vendor payment details with approvals

v eruste,

appal Debore ey Lake et o the gl

the Pl

o Eetities Covered: ok Arceunis, Addkesses. r Emad Crtngns
o Appeasal el L 10 3 appecs!ters

o Flenible Apperees s L1 5 appeiners e el o CORGgURabie ppetnal reuenee e level
o s el Approrval: Recueesiers ciar T apprve Shes cowm v charges

- L

o ayemen Prosecsion: s are biocied from

o el Mimiary » Exporis Full s of approsalsdrepessons, with eapert wdable.

=

Click Enable & Configure

Once enabled, you will be prompted to begin creating your workflows.

Creating a Workflow

To create your Vendor Approvals workflow for your ERP utilizing the plugin, please follow

these steps.

1 Goto Vendor Record Approvals

From the FISPAN Portal, click on the Vendor Record Approvals tile. You'll then be

prompted to start creating your workflows.



Welcome User!

Improve: and customize your banking experiences with your choice of apps.

Connected
SGSE Intacct i ﬁ 'ul'cnl:f.l.:l_r. Record Approvals
Intacet bank imegration module Maintain accurate and relevant vendor data through

a validation and approval process

Click Vendor Record Approvals

Create a Workflow

Once you are on the Vendor Record Approvals page, click Let's Get Started.

& Back To My Apps

]3[ Vendor Record Approvals

Set up an approval workflow for your vendor records to ensure accurate,
relevant data through stakeholder review.

Let's Get Started

Click Let's Get Started



Start by giving your workflow a clear, descriptive name for easy identification later.

Next, select the entities you want the approval workflow to apply to:
* Addresses: Applies to addresses added via the Payment Methods page or
changes made to the native ERP vendor record address.

* Bank Accounts: Applies to bank accounts added via the Payment Methods page

or changes made to the native ERP vendor record bank account.

* Email Groups: Applies to email groups added via the Payment Methods page or

changes made to the native ERP vendor record emails.

@ ** NEW: Adding Approval Workflow **

Workflow Name: 0/30

Enter workiflow name

(D) NMame showld be ot feast | character.

Entity Selection:
Specify which entities the approval
wiarkflow will apply to: —
Address ) : Q—L -!l’ @
\ ! ot T e
Bank Accounts |
= (]
Email Groups
Workflow Setup

Add up to 3 approval levels with up to 5 different approvers.
(®) Add Your First Level

Create a Worklow

NOTE: To exclude vendor record changes synced from the ERP from this

approval process, please contact FISPAN Support.

Add Approvers to Workflow

Next, you need to define the approvers for your workflow.

In the first level, enter the approver's email address exactly as it appears on their

user record in the ERP system.



Add another level for approval and additional approvers, if needed. You can set up to

three levels of approval.

At each level, you can add up to five potential approvers. You can also decide how

many individual approvals are required per level (e.g. Level 1requires 2 approvals,

Level 2 requires 3 approvals, Level 3 requires 1approval).

@ ** NEW: Adding Approval Warkflow **

Workflow Name:
Bank Account Rule

Entity Selection:

Specify which entities the approval
warkflow will apply to:

Address

Bank Accounts o

Email Groups

Workflow Setup:

Add up to 3 approval levels with up to 5 email addresses per level, Drag and drop the levels to rearrange them,

LEVEL1
Approvers:

useri@fispan.com ®  userZ@fispan.com X

|

LEVELZ

Approvers:

Enter approver emails

Approvers Required: 1 =

2/5

Approvers Required: | 1 =

35

userd@fispancom X userd@fispancom X

userS@fispan.com X

Enter approver emails

i
© Add Level

Click Save

NOTE: Important Considerations:

@ Remove Level

b Discard W Save New Workflow

1. No Self-Approval. You cannot approve your own Vendors. Keep this in

mind if a single user frequently acts as both the Vendor creator and an

approver.

2. Best Practice for Approvers. To avoid delays, we suggest:

o Avoid having a single approver in a level.

o Adding more approvers than the required approvals (e.g., include 4

approvers in a level that requires 2 approvals). This ensures the

process can continue even if someone is unavailable.



IMPORTANT: To approve changes, users in the workflow must have both an
ERP license and the necessary plugin permissions to view Vendor Approvals,

outlined in the Intacct Required Permissions section of this page.

4 Save Workflow

Once you have configured your workflow, click Save New Workflow.

Your workflow is now active. All changes made to vendors through the

First Citizens Link will now follow this approval process.

Editing a Workflow

You can edit or delete a workflow, but only if there are no vendor record changes pending
approval for that workflow. This prevents any confusion or errors with changes currently
going through the approval process. In the event you need to edit a workflow with
associated open vendor record changes, process or cancel any outstanding changes

associated with the workflow.

1 Select Workflow

You can edit existing workflows to adjust them. Click on the workflow you would like

to modify.



2

& Back To My Apps

lﬁ Vendor Record Approvals

Set an Appeaval workflow for your Vendor records to ensure accurate and relevant data.

STATUS NAME ENTITIES LEVELS ACTIVE REQUESTS LAST UPDATED 4

v Bank Account Rule + Bank Accounis 2 o gbzls f\?z&?ﬁ

Click on the Workflow

Edit Workflow

Make your desired modifications, and click Save Changes.

Approval Workflow: DETAILS E Delete Warkflow

Workflow Name: 17/30 Workflow Setup:
Bank Account Rule ® Add up to 3 approval levels with up to 5 email addresses per level, Drag and drop the levels to rearrange them.

Entity Selection: LEVEL1 Approvers Required: 1

Specify which entities the approval Approvers:
workflow will apply to:
userl@fispancom x  user2@fispan.com X Enter approver emails

Address
1

Bank Accounts v 1

Required: 1 =
Email Groups LEVEL 2 Approvers Require
Approvers: 245
Active Approval Requests: © user3@fispan.com X userd@fispancom X Enfer approver emails

= No pending approvals -

Enable Flow: @

é Add Level (5) Remove Level

5 Discard

Click Save




Editing Restrictions

Modifying the entities associated with a workflow will disable any other workflows that
were previously applied to those entities. Similar to making edits to workflows, all future

requests for these entities will go through the new workflow; existing requests will remain

unaffected.
Workflow Name: 28/30
Bank Account and Vendor Ru X
Entity Selection:
Specify which entities the approval
workflow will apply to: ~
{
I'.
Address v / \‘-\ r N
Entity with an active Workflow —
Bank Accounts ' This entity already has a workflow enabled. Adding it to
this new workflow will disable the active one ~
Email Groups
1
Add up to 3 approv
¢
Unable to Make Changes to Active Workflows
Deleting a Workflow

Workflows with pending approvals cannot be deleted until those approvals are resolved.

Deleting an active workflow can be done following these simple steps.

1 Select Workflow

Select the workflow to delete. Then, click Delete Workflow.



Approval Workflow: DETAILS

Workflow Name:
Bank Account Rule

B Delete Workflow

Workflow Setup:
Add up te 3 approval levels with up te 5 email addresses per level, Drag and drop the levels to rearrange them,

Entity Selection:
Specify which entities the approval
workflaw will apply to:

LEVEL1
Approvers: 2/5
userl@fispan.com X

Approvers Required: 1 =

user}!@l'uspan.cam 5 Enter approver emails

Address

Bank Accounts a [

LEVEL 2
Approvers: 215

Required: 1 =
Email Groups Approvers Require

user3@fispancom X  userd@fispancom X Enterapprover emails

Active Approval Requests: O
- No pending approvals - _

6Md Level O Remove Level
Enable Flow:

@

Click Delete Workflow

Confirm Deletion

A pop-up will appear. Confirm deletion by clicking Yes, Delete Workflow.

Delete Workflow?

Deleting this active workflow will remove the approval process set for:
X Bank Accounts

This action cannot be undone.

Yes, Delete Workflow

No, Keep Workflow

Click Yes, Delete Workflow



Disabling a Workflow

To disable a workflow, toggle Enable Flow. Then click Save Changes.

Approval Workflow: DETAILS E Delete Workflow | >
Workflow Mame: 17130 ‘Workflow Setup:
Bank Account Rule b'S Add up to 3 approval levels with up to 5 email addresses per level. Drag and drop the levels to rearrange them.
Entity Selection: LEVEL1 Approvers Required: 1 =
Specify which entities the approval Approvers: 215 a2
workflow will apply to; s
userl@fispancom X userZ@fispancom X Enter approver ermails
Address
L)
a3
Bank Accounts e i
Required: 1 =
Email Groups LEVEL2 Approvers Require:
Approvers: 25 | &
Active Approval Requests: user3@fispancom X userd@fispancom X Enter approver emails
- Mo pending approvals - B
é Add Level e Remove Level
Enable Flow: ()

b Discard + Save Changes

Click Save Changes

Intacct Required Permissions

If you are unable to access the Vendor Approvals page, you may be missing permissions.



& %

My Bank Pay Permissions Save

Objacts Parmission ) Mene () Read anly @ AN

My Banix Pay Condguration B Lisz B vew B saa Bem B ceoie

Actions Permission O None O Road onty ) A%

Menus Parmission O None O Read only @ ax

Pagasing M

Payment Metnods 1 Manu

Balsesios & Tranisc s M

Vendor Approvals: Menu

Werdor Approvals (New] B3 Manu

Add Vendor Approval Permissions

Your ERP Administrator will need to navigate to the role associated with your bank's plugin

and add permissions for Vendor Approvals.

Accessing Pending Approvals

Navigate to the Vendor Approvals page within the Intacct plugin. By default, you will see

all pending approval requests for your organization.

The Approvals page table provides a comprehensive overview of every payment request,
including the following key details:

* Request Date: The exact date when the payment was initiated within the plugin.

* Vendor: The name of the vendor whose record was modified.

« Entity: The type of data that has been changed. It will be either an address, bank

account, or email group.
* User/Requested By: The name of the user who submitted the payment request.

* Source: Where the change was made. It will be either Plugin Ul or ERP.



* Approval Progress: A tracker that provides context for where a payment is within the
approval process.

To view only the requests assigned to you, click the Show Assigned To Me Only filter.

Vender Approval: Al

Vendor Approvals 2] 1::[ ,F-&ssm\.u

Viendar Approvals History

View all user requests for vendor account detail changes and take action on the ones assigned to you.

Shawing 2 0f 2 1 aht @ Show Assigned To Me Only

c = Show Filters
REQUEST DATE VENDOR ENTITY TYPE OF CHANGE USER / REQUESTED BY SOURCE APPROVAL PROCRESS
First Up Consultants
May 7. 2025 - Bank Account + Addition Id'agostini@fispan.com Flugin Ul Awaiting your Approval
¥ FIE A5 E-To00 -0 ll-§I7F-6045 aeelini g e "
First Up Consultants your Appeo
May 7. 2025 = Bank Account +  Addation Id agastinigdispan com Plugin Ul Awarilii al
¥ FECASE-To00 oo ll-B7T-6045 o ' agostinigfispa o nae Apprav

Click Show Assigned To Me Only

To review a specific request, click View. This will display key information such as:
* Type of Change: This indicates whether it is an update to existing details, a new
vendor bank detail, or the deletion of a vendor bank detail.
* Requested Date: The date and time the change was submitted.
* Requester: The user who initiated the change.

* Detailed Breakdown: A comprehensive overview of the proposed changes, additions,
or deletions to the vendor's bank details.



Account Approvals

First Up Consultants Here are the requested changes for the Bank Account entity + Addition

ATTRIBUTE  CURRENT
User / Requested By:
Id'agostinigfispan.com Label  EastAccount
Request Date:

O7/05/2025 1:54:33 PM Country  US

Type of Change: . Currency uso
+ Addition
Recenving Account Number 2340934

Bank Routing Number 439043804

Bank Account Type CHECKING

View Pending Change

Approve a Request

1 Approve Request

After accessing your pending approvals, click into the request you would like to

approve.



Account Approvals

First Up Consultants Here are the requested changes for the Bank Account entity + Addition

ATTRIBUTE ~ CURRENT
User / Requested By:
Idagostinigfispan.com Label  EastMccount
Request Date:

07/05/2025 1.54:33 PM Country  US

Type of Change: : Cufrency  USD
+ Addition
Recenving Accoun Number 2340934

Bank Routing Number 439043904

Bank Account Type CHECKING

Click Approve

Click Approve to authorize the proposed changes.

Complete Approval

The request will either advance to the next level in the approval workflow (if multiple
tiers are configured) or, if you are the final approver, the vendor's bank details will be

updated accordingly on the Payment Methods page.



Account Approvals: First Up Consultants

9,

Changes Approved!

The changes have been approved and will now move to the next approval level. Once
all levels are complete, the changes will be reflected on the vendor's information page.

) Showing next item in 6 seconds

Click Close

Reject a Request

1 Reject Request

After accessing your pending approvals, click into the request you would like to

approve.



Account Approvals

First Up Consultants Here are the requested changes for the Bank Account entity

User / Requested By: ATTRIBUTE ~ CURRENT
“ & o Label

Request Date:
O7/05/2025 1146:40 PM

West Account

Country us
Type of Change: Currency  USD

+ Addition
Receiving Account Number 382983

Approval Progress: Bank Routing Number 2382983

(1) Awaiting your Approval Bank Agcount Type  CHECKING

Click Reject

Click Reject to deny the proposed changes.

IMPORTANT: Rejection is a terminal action. If a change is rejected in error, the

initiating user will need to resubmit the request.

2 Provide Rejection Reason

You will be required to provide a Rejection Reason.



Reject Changes?

Rejecting the following changes for First Up Consultants entity's Bank Account details will
discard the proposed modifications and revert them to their previous state for this vendor.

Reason for Rejection: 20/250 Characters

Wrong account number

Close Yes, Reject Changes

Add a Rejection Reason

Since rejections are final, the request will not be routed to any other approvers, and

the proposed changes will be reverted.

Account Approvals: First Up Consultants

®

Changes Rejected!

Reason for Rejection:

Wiang account number

All requested changes have been rejected, and the proposed modifications have been
discarded. The record has been restored to its previous state.

_) Showing next item in 7 seconds

Click Close



ERP Synced Changes

For changes originating directly from your ERP system (ERP-synced changes), the system

restricts action to ensure data integrity by disabling the "Reject" button.

This restriction prevents accidental overwrites or conflicts with your core ERP data.

Account Approvals

First Up Consultants Here are the requested changes for the Address entity % Update

ATTRIBUTE ~ CURRENT PROPOSED CHANGES
User / Requested By:

Synced from ERP Label Vendor Record Address Wendor Record Address

Request Date:

07/05/2025 2:03:06 PM City  LosAngeles Los Angeles

Type of Change: . ** Address Line 1** 936 Street-Road 936 Sireet Court
@ Update
Country us us

Approval Progress: Postal Cade

(5 Awaiting your Approval State/Province

/' Approve

Approve ERP Synced Changes

If an ERP-synced change needs reversal or modification, the initiating user must make the

necessary adjustments directly within the ERP system.

Email Notifications

All users within a tier will receive an email when the approval request has been created.

The email has a limit of 100 vendors at a time and will be sent every 30 minutes if there are

approval requests being created.



[Action Required]

Vendor Details Change(s) Pending Approval

Hello,

This is a notification thet one or more changes have been made to vendor details in your accounting system
and are currently awaiting your approval.

Change Type Vendor Name Requested By Date/Time
MODIFICATION ABC Consulting osytnyk@fispan.com 2025-02-11722:50:022

1. Login to your acounting system using your credentials.

2. Navigate to your bank's

3. Click on Vendor Approv: age the pending changes.

4. Review the details and either approve or reject each change as necessary.

POWERED BY

FISPAN

CONFIDENTIALITY NOTICE: This email, including any attack

please delete it.

View Email Notification

Impact of Pending Approvals

When an approval request is created by modifying a vendor's bank details, your plugin

updates its interface as follows:

Pay Bills Page

When a vendor has a pending change, payments cannot be processed for that vendor.
This restriction ensures you have the most up-to-date information before any payment is

initiated.



- CUBIT .
Vendor Payment Details Under Review _ Sana inc

All payments to this vendor are temporarily unavailable
until their bank details are reviewed and either approved -

: Amazon
or rejected don

300 -
(D 15/07/2022 4000 258989 Hindon Amazon

Blocked Vendors

A warning icon and a greyed-out checkbox prevent these vendors from being selected for
payment.
Payment Methods Page

On the Payment Methods page, the vendor entry will display an icon identifying the
pending changes.



Basking Distibulion Services  #20011 graham@fispan.com i Blaine, WA 98230

CodelT #20002 - . Jaffer Ali Bagh Somajiguda, Hyderabad 500082
ConEd New York #20006 = - Long Island City, NY 1101
Connor #20016 c 5 Beverly Hills, CALI 90210

Vendors with Pending Changes

If you click on the vendor, the specific record that has been changed is highlighted.

CA Test Vender x
SETTINGS
() Gnanges to some payment methods are pending approval, During this time, ail and any
undi raview wil bo unavailabip Untl the proposed Canges an Approved of rajctod,
Payments:
PAYMENT METHODS Enabled: 3 | Total:3 Combine Multipl Imvolces [ @)
Below are all the available payment mathods for this vandor. Only enabled payment mathads will ba listed on Default Payment Method
the Pay Involces page. To add more, enter your vendor's banking information or address. -
o s
Check Delivery Method
I Bank Accounts Default Bank Seleclion -
» Five States ; Pl S Eeee e e e e A L e Bt
B O (@ Under Review
Remittance Advice
@ Addresses Notify vender for each payment (.- @)
> Check - Vender Record Address -~ | €2 v @

Select the emall group to send remittance advice on payments
made (o this vendor.

Account Marked As Under Review

If you open the record, you'll find all fields are greyed out and cannot be edited while the
approval is pending.



CA Test Vendor: Bank Account Details

Five States

Country: United States of America | Currency: USD

@ A change request for this account was submitted and is pending approval. During this period, all payments and
any modifications to the account will be unavailable until the changes are approved or rejected.

Available Payment Methods

v ACH v Wire

Account Details

Account Label Five States

Receiving Bank Mame

Creditor Agent BIC/Swift Code

Type Of Account Checking

Unable to Edit Record

Approvals History

The Approvals History page maintains a comprehensive log of all approval requests,

including both those that have been approved and those that have been rejected.



Vendor Approvals:  All

Vendor Approvals ) ]{ FISPAN

FISPAN

‘endor Approvals Histary

Find all requests alreadly reviewed by assigned approvers and their final statuses

Showiag 20 of 52 1ef3 » 3 & 4y | = ShowFilters
STATUS VEMDOR ENTITY TYPE OF CHANGE REQUEST DATE USER f REQUESTED BY SOURCE TOTAL APPROVERS APPRL
First Up Consultants . - 1
— k + Add T Id's i Pl | 1 T
x B T SN S Bank Account tion My 7. 2025 d'agostini@fispancom egin U May
First Up Consultants
= Bank Account +  Addition May ¥, 2025 Id'agostinigfispan com Plugin Ul 1 May T
v FIERASIE-TEO0-ee Nt - 8735045 = ! B il . o

View Approval History

To view more details about a request, you can click View and see the following fields:

« Date and Time: When the approval or rejection occurred.
* User: The individual who approved or rejected the request.
* Reason: Any comments or explanations provided for the decision.

* Source: The origin of the change request (e.g., manual update, import).



Account Approvals

First Up Consultants

User / Requesied By:
I agostini@fispan.com

Request Date:
O7/05/2025 1:54:33 PM

Type of Change:

Approval Progress:

Q I agostinigfispan. com
OF/O5/2025 155,03 PM

Account Approvals

First Up Consultants
User / Requested By:
Id agostini@fispan.com

Request Date:
07/05/2025 1146:40 PM

Type of Change:

Approval Progress:

€3 idagostini@fispan.cam
OFO5/2025 L5542 PM

Approvals History Export

~ Approved

Here are the requesied changes for the Bank Account entity
ATTRIBUTE  APPROVED ADDITIONS
Label  East Account
Country v
Currency usp
Reoeiving Account Numbser
Bank Routing Mumber

Bank Account Type

View Approved Record

APPROVAL STATUS:

% Rejected

Here are the requested changes for the Bank Account entity

Reason for Rejection:
Wrong account number

ATTRIBUTE REJECTED ADDITIONS

Label WestAccount
Country &5
Currency 5D

IEEHE3

Receiving Account Number

Bank Routing Number 2362963

Bank Account Type  EHECKING

View Rejected Record

You can export the Approvals History for record-keeping or analysis. The exported file

includes the following columns:



* Modified On: The date the change was made

* Vendor: Vendor Name

* Type of Change: Updated, Added, Deleted

* User Email: The user who initiated the change

* Reviewed By: User emails who have approved or rejected the change

* Approval/Rejection Time: The time when the final approving user reviewed the

change or when the rejection was sent.
» Status: Approved or Rejected

* Previous Entry: This entry reflects its state before it was changed. It will be empty if

the history log item pertains to the creation of a new record.

* Proposed Entry: This entry reflects the adjustments made after a change was initiated
or rejected. If the entry was rejected, it reflects the proposed change. If the entry was

approved, it represents the accepted change.

* Reason for Rejection: The reason for rejection provided by the rejecting user. This will

be empty if the record is an approved item.

To generate this export, click the Export button on the Approvals History page.

Vendor Approvals 7] m ;Em”

Vendor Approvals History

Find all requests already reviewed by assigned approvers and their final statuses

Showing: 20 of 50 1]0f3 > 31 C oy | = showfFilters

Click Export



FAQs

v Canlreject ERP-synced changes?

No, rejection is disabled for ERP-synced changes to prevent data inconsistencies.

Please contact the user who initiated the change to resolve any issues.

v What if | accidentally reject a valid change?

Rejection is a terminal action. If a change is rejected in error, the initiating user must

resubmit the request.



Product Features

Accounts Payable

Vendor Payments

Bill Payments






331117 Paying Bills (Intacct)

Paying bills in Intacct allows you to remain within your ERP system without needing to
access your bank account separately. You can pay a bill individually or improve efficiency

by processing them in groups. Follow this guide to learn how to do both.

Pay a Bill
Follow these steps to pay your first Bill with the plugin.

If your Payables page looks different than the screenshots below, you may be running an

outdated version of the plugin. Please update the plugin to use the plugin's latest features.

1 Go To Payables

My Bank Pay ¥
My Bank Pay > All
Budgets >
Global Consolidations > Components
Payables
Dashboards >
Payment Methods
Company > )
Balances & Transactions
Order Entry ? Funds Transfer
General Ledger > Positive Pay

Go to Payables

Go to Payables.

2 SelectBills To Pay



Use the filters to find the bills you would like to pay. If a default payment method has

not yet been set for the vendor, choose your payment method from the respective

column.
Open Eills Failed Bills
B FILTERS
CURRENCY: FROM DUE DATE: TO DUE DATE:
AT -l MIATDONY @ MLLDDNY @
=

e Dot nteemal 11 B0 rmise Wandor

1222 BLe w2332

OEN22 1766 APHOIGENE Costes

ORISR 1A AFXTIME Doian st

FROM AMOUNT:

Orig Ami Aes D Creds Avall

§1,000.00 S2E0.00 SRE0.00

$573000  S5014.60 P00

S159900 $57T0.2¢ SAT0.00

T3 AMOUNT: BILL NUMBER:

Select and Pay

VENDOR MAME: DEFAULT PAYMENT METHOO:

All Pasymeni Types

n {1-Bao 34}

ToPay® Cumescy Mamo Date w  Paymest Method  Remove

$850.00 oy | PiEase
e -
Sedect ] [ ]

[Proese
N

g Fleass
SETRIE LSO test s |2t . 1]

148 Menthiy
$500480 USD 5

Then, select the bills you would like to pay using the boxes on the left and select Pay.

IMPORTANT: If you delete an open bill directly within the plugin by clicking the

trash can icon on the right side of the bill, it will be removed and will not

automatically re-sync.

To make sure a removed open bill can be reprocessed, you must go into native

Intacct (outside of the bank plugin). There, you need to make an edit to the

invoice and then resubmit it for approval. This action forces the necessary

update for the bill to be picked up and reprocessed.

NOTE: Ensure the bills you plan to pay are not duplicates of bills previously paid

via the bank plugin.

Confirm Payment(s)



Select the account from the dropdown menu. Before proceeding, confirm that the
number of bills, payments, and amounts are correct, and ensure all applicable credits

and discounts have been applied.

Confirm Payments o X

SOURCE ACCOUNT
USD Bus Checking--bank (CustLoginlD}) -

PAYMENTS
Bills Paymenis Amount Curmency

2 1 $410.00 USD

Confirm Payments

Once you have validated your bills to be paid, select Confirm.

WARNING: DO NOT attempt to reverse and repay a bill if you realize you forgot
to apply a credit or discount after clicking Confirm. Reversing and repaying the

bill yourself may cause duplicate payments.

If this situation occurs, please contact FISPAN Support immediately. We need to
check if the payment has already left Intacct before you attempt any reversal

and repayment.

Check the Payment Status

Go to Payables - History.



e A My Bank Pay v

Check Payment History

The status will appear as Received until the payment has been cleared. Once the

payment is complete, the status will display as Completed.

. Pomentin Bate + Vendor Total Bits Total Amourt B8 Pyet, Mt
¥ [sessnoyDoBammeer n | [weemmos 0| [soremer | [ o] [
P 7782270805445 S50T1 BeScceatbl iz Soown e 1 FIT T cHEEK

P aldlsbicatloA0T) altS-ecadR7 2 ez Cosn 2 P e

> 710 AR 540 IR bz S ' wom  wD cicx

Review Status

“ wyemesd @)

iz

nnezz

. (1-29012%)

[Sakctsuns v
 COMPLETED
 COMPLETED

« COMELETED



We recommend checking the Failed Bills tab after sending a payment to confirm the

payment was successful. To do so, go to Payables - Failed Bills.

A failed bill would look like the following:

Open Bills Failed Bilky

B FLTERS

CURRENCY: FROM DUE DATE: TODUE DATE: FROM AMOUNT, T AMOUNT: BILL HUMBER: VENDOR NAME: DEFAULT PAYMENT METHOD:

MWDOYY & WALTDONY @ PR .

n (1303

A3 Curencies ¥
Payptat

Pay Expost (E5V)
o D GV it ToPuy Cumncy Memo Duie = b Remave Wiessage

DooDwie imemal D BllHumber  Vendor  Orig Amt  Ami[ue Lo Condts i dpply o

(B 0006 ETY] The smount receved i
N Than the SMGURE 10 BEDRY.
i — Reduce the amount secshed, reduce
o 1T P Corien SRTIO0 SROMALD 00 0o oevz2 000 S USE Supolitd w2 ACH . ' the credit smount % appiy. or 330 a0
rveryment. Then try again. [Suppar
10 AVAEDEBSI TR T wlPOgIAD
GEVIVRAIP e AL

Failed Bill

A failed bill remains open on the Pay page and can be resubmitted for payment.

Paying Grouped Bills

If you would like to make grouped bill payments, ensure you have enabled the Combined
Bills setting for your vendors. You can decide to have this enabled for each vendor. If you

haven't done this yet, please refer to our Enabling Grouped Bills guide.

Follow these steps to group bills into a single payment.

1 GotoPayables



My Bank Pay

My Bank Pay >

Budgets

Global Consolidations

Dashboards

Company

Order Entry

General Ledger

Go to Payables.

2 Pay Grouped Bills

All
>
. Components
Payables
) Payment Methods
‘ Balances & Transactions
’ Funds Transfer
>

Positive Pay

Go to Payables

On the Pay page, simply select all the bills you wish to pay and click Pay.

=2

Dus Date Iemal 1D Bl Humbsr Vendor
< ORENT 1R PETerere] Dovan Burger
| UIERE 1Es0 wqII2IRE Destia fumgee
My s 122543 Doran Burger
0N 1T el FI4S4THIATS D Buriger

Shore

Oeg Amt. Amb Due Credits Avad

#eang

£5.100.00

F1.00000

$5.000 00

$9r000

£970.00

97000

S400.00

B oo
i Cun-olf
Credts o Apply b0 Dascorns @ To Pay @ Cumency Mema Date =  Payment Method  Ramave
o
0.0 ez M Y e WANTY  Chack ]
Apshy ——
$0.00 arzaz T2 BT QRNNTI  Check ]
oty R——y——
sa00
w0 ez $50000 USD 12022720 | Chack -
. Apely L]
10,00 —
5000 12 500000 USD 12202 Check &

Paying Grouped Bills



The Confirmation Payment window appears. You can select the Source Account and

verify the number of bills against payments. Click Confirm to send the payments.

When grouped payments are enabled for a vendor with multiple bills, the total

number of payments will be less than the number of bills being paid.

Confirm Payments o X

SOURCE ACCOUNT
BO1--Security State Bank - Chacking Main

BAYMENTS

Bills Payments Amount  Curmency

4 1 $10,596.00 USD

Confirmation window grouped bills

After clicking Confirm, your payment will begin transmitting.

3 View Payment Status

Next, navigate to the History page to see the Payment Status.



(G ) (B [ I

Payment I Oute + Vandor Totad Bis Total Amout GGY Pymt. hethad Last Updated S
= S —— wmy-mm-gd Y Searmh Vindor Al il yoemeedd 0O Soloct Stabs
v TEPHARINII-A58E HETE A0REIIE A0 senwz T ] S0SE00  USD CHEEK o  COMPLETED
Transaction i6; 147686140 e —

St Metsage: Peguen folfilled successlully

BRL MUMBER DUE DATE BEL AMT AMT CRUE CREDTS USED CASE. USED AMT. PRI
nan: o 2R 5510000 9800 5000 10200 000
el € 1676

ewgITITIEE @ [ Te s $5.100.00 S40.00 $0.00 $r0a00 405000
eéarra - 180

THEELY e AR £1,000.00 450000 000 sa00 S50000
ANZMSTINT & ol S5.000.00 S5000.00 50.00 000 $5000.00
e 01

History Page for Grouped Bills

NOTE: Enabling the Combined Bills function means only one remittance email
will be sent. This email covers all the multiple bills that were grouped into a

single payment.

If you do not enable this feature, each paid bill is treated as a unique, separate
payment. This results in multiple payments being created and, consequently,

multiple remittance emails being sent to the vendor.

FAQs

v How long do bills stay on the History Page?

Bills never leave the History page. As long as there is a working sync between Intacct

and the plugin, you should be able to see your paid bills.



v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the
History page. Similarly, if a bill has failed and has been repaid, it will also appear in

multiple payments on the History page.

v How many bills per page?

The plugin shows 200 bills per page. You are only able to pay one page at a time.

v Why do | receive an error 'You do not have the permissions for operation
READ_BY_QUERY on object of type locationentity'?

This is because you are missing the Entities permissions on the role/user. Navigate to

Company - Role - Subscriptions and add the Entities permissions View.

4. X

Company permissions for jenna [(save ] [ cancel | [ Heip ]

Activities and lists Permission O None O Readonly O Al
Company setup checklist Run

Clear company data Run

Departments List View Edit Delete

Department groups List View Edit Delete

Entities (O List View O Edit O Delete

Inter-entity account mapping View Edit

Funds List View Edit Delete

Fund groups List View Edit Delete

Location Error



v | deleted a bill in the plugin, and | want it to appear again. How can | do that?

If you modify anything on the bill record, it should be picked up again and appear on

the Pay page of the plugin.

v Why am | not able to pay a bill that | created by duplicating an old bill | paid
previously through the plugin?

When a bill is paid through the plugin, certain custom fields on the bill record, such as
transaction IDs and statuses, are automatically filled in and are uneditable. Duplicating
these bills will copy over the contents of those custom fields into the new bill,

potentially causing payment failures.



Voiding & Repaying Bills (Intacct)

Voiding bills is supported directly within the plugin. Voided bills can later be repaid by

following the steps in this guide.

How to Void Bills
1 Find the Bill

Find a bill that has already been paid via the plugin on the History page (Payables -
History).

Gt chia Puges | Prisasia Ve |

nnnnn e - . VERDC FEYMENT METHOD- PaYMENT EFATLE

v . Py Ty A1 Frgre Tty

i Ligeichl = kianons

2 Check Bill Status

Open the bill record (internallD) and confirm the bill has been PAID IN FULL.

You can select the tab in the submenu to confirm that the bill payment has reached

the plugin.
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Check Bill Status

Select the Paid in full to see the corresponding journal entries.

3 Choose Journal Entries to Void

Select the journal entries that you would like to void.
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Choose Entries to Void

Void the Bill

Void the bill by clicking the Void button on any line item. If the bill was not paid in full,
it will be reopened and available for future payment.
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Void the Bill



WARNING: When confirming the payment, do not reverse the bill. DO NOT
check the Reverse checkbox. Instead, simply add a payment date and an
optional memo.

If you choose to reverse the bill, it will enter a Reversed state that the plugin
cannot read or process.

Void Payment Date

Date
22/12/22

Document t number
dof3f766-12b-4498-85c2-540c1c725dc9

Vendor
'VEN-000043--Vendor Extra Long Character Test
Account 2

Amount
USD 400.00

Void the payment on date
&

Enter the effective date for voiding the transaction. This is usually the original transaction date or a later date.
Memo

Z

Select the items you want to reverse. Some items can't be reversed, such as a bill created from a purchasing transaction.
# Reverse Bill # Date Due date Amount Amount paid Reverse as of
1 3131355 09/11/22 09/12/22 400.00 400.00

Voiding, without reversing the bill

5 Check the Reopened Bill

Confirm the bill has been reopened. Fields under the subtab are still populated with

details from the first payment that was voided.
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Repaying a Previously Voided Bill

Find the previously voided bill on the Pay Vendor Bills page in Payables = Pay.

Pay the bill as normal.

Confirm the bill has been paid and appears on the History page. Go to Payables —

History.
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Go to Find & Pay Bill

Check the Bill Status

Open the bill record and confirm the bill has been PAID IN FULL. You can select
the submenu to confirm that the bill payment has hit the plugin and that the reference

IDs and transaction IDs are now different as seen in Step 2 of “How to Void a Bill".
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Check Bill Status






Making Adjustments (Intacct)

Adjustments, such as credit notes, must be defined at the vendor level. Once an
adjustment is created for a specific vendor, for example, a $20 credit, it will automatically

appear on all future bills for that vendor.

To ensure the credit amounts and references are correctly included in the Remittance
Advice email, you must use Account Payables - Adjustments to create credit notes and

make adjustments.

When applying a credit amount to a bill, the system follows a rule: the oldest available

credit value for that vendor will always be applied to the payment first.

NOTE: Make sure that the adjustment type is a Debit Memo. The plugin does not

currently support what native Intacct calls Credit Memos.

Make an Adjustment

To make an adjustment, follow these steps.

1 Goto Adjustments

Navigate to Account Payables - Adjustments.



2

Order Entry

Accounts Payable
Accounts Receivable
Inventory Control

Time & Expenses

Cash Management
Purchasing

Platform Services

User Defined Dimension
Budgets

All Setup

@ Vendors

@ Bills
Approve bills
Pay bills

@ Recurring

Checks

Check reconciliation
® Check run

Check run, add to

Print chacks

1099s

Export 1089 file
Prirt 1096 torm

Payments

@ Adjustments

@ Advances
Approve payments

& Manual payment
Posted payments
Print payment copies
View payment requests

Subledger
Close

Opear
Summarias

Overview &

Custom Views

Reports

My stored reports

1092

AP ledger

AP open items revaluation
AP recurring

Bills analysis
Reclassification

Registers

\endor aging

Vendor list

Go to Adjustments

Make Adjustments

Input the amount you would like to apply to the bill in the Credits to Apply field.

Dus Date  intermasl 10 060 Nambae Vendar Crig Amt. Ami Do Credits Aval Crwdng o ADEY o e Depzounts @ ToPay@ Cummcy Mema Date v Paymert Methad  Remaove
Durian Burger 42000 76000 Peate

143022 VB4 e 2432 §1.000.00 $230.00 SE20.00 S100.00 RLEE e usp nnaz:2
Siore — Apply P Selact.

Apply credits



The Credits Available column is updated every time the user modifies the adjustment

in native Intacct or inputs an amount in Credits to Apply.

Please note that the applied credit cannot reduce the amount in the To Pay column to

zero or a negative value.

Select and pay the bill as usual, and the credit will be applied.
IMPORTANT: Using bills with a negative amount (i.e., -$10) as adjustments is
currently not supported by the plugin. If you are using bills with negative

amounts as part of your AP workflow to create credit memos, we recommend

switching to adjustments. This is what Intacct recommends natively.

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as an

adjustment, you can simply modify the corresponding adjustment.

Simply head over to Account Payables - Adjustment and select the adjustment you
would like to modify. Change the AP term, and the auto-populated adjustment in the
plugin will be automatically updated. This will directly be reflected in the Credits

Available Column.

v  What if there are no credits available?

It is not possible to add any adjustments within the plugin. Head over to Account

Payables —» Adjustment to modify any adjustment.



v What if there are multiple adjustments?

If there is more than one adjustment for a single vendor, native Intacct is replicated,

and these are added together. This is reflected in the Credits Available column.

On the accounting side, the adjustment with the smallest adjustment number (1is first,
taken over 2) is first used. The end-user does not notice any difference, but this has

an impact on the way the adjustments are used and closed.

The To Pay column will change every time a new adjustment is added in the Credits to
Apply column. After the payment is completed and the memo(s) applied, the journal
entries are written, the adjustment is marked as partially paid or paid, and the Credits
Available is updated.

v Why do | get an error when paying two adjustments in a row?

If you attempt to pay two adjustments consecutively for the same vendor, you may
encounter the following error: "The credits available for Vendor A are less than what

was applied to this payment."

This occurs because you tried to apply more credits than the amount currently listed
as Credits Available in Intacct. The system may not have registered the depletion of

credits from your first adjustment payment yet.

To resolve this, please resubmit the payment with an accurate credit amount. You must

either:

1. Add more credits for the vendor in native Intacct.

2. Decrease the amount of credits you are attempting to apply for the payment.

Please note that when this error occurs, the bill will not be paid and will return to the

Bills to Pay page. It will not appear on the history page.



Applying Discounts (Intacct)

The discount feature allows you to apply available discounts to payments processed
through the plugin, and the payment request sent to the bank will automatically reflect the

discount amount.

Applying Discounts

You can apply discounts when paying a bill. Discount terms cannot be applied to bills that

are only partially paid.
To successfully apply a discount, you must meet one of the following two conditions:

You are paying the bill in full with a single payment.

You are making the final partial payment on the bill. The discount can be applied only

if this final payment clears the remaining amount due on the bill.
Follow these steps to apply discounts to a payment.

1 SetPayment Terms

Go to Accounts Payable - Bills to create or edit a bill.



Company v

Dashboards > All Setup

Reports >

Combany ) @ Vendors

General Ledger > ® Bills <&

Order Entry > Approve bills

Accounts Receivable > Recurring

Inventory Control > Checks

Time & Expenses 2 Check reconciliation

Cash Management > Check run

Purchasing > Check run, add to

Platform Services > Print checks

User Defined Dimension > 1099s

Budgets 7 Export 1099 file
Print 1096 form

Go to Bills

dropdown menu.

Open a bill and select Terms. Enter the discount term you would like to use from the

Accounts Payable

Bill number *
567890

Raoference number

Term Recommended to pay on
10 dllys 3% +1

Due date * Paymaent priority
o262 = Normal

Place this bl on hoid

Description

Aftachment @

Enter Discount

Pay with Discounts



Go to Payables. Use the filters to find the bills you would like to pay.

My Bank Pay v

Budgets >

Global Consolidations > Components

Payables
Dashboards >

Payment Methods

Compan >
pamy Balances & Transactions

Order Entry 2 Funds Transfer

General Ledger > Positive Pay

Go to Payables

The discount associated with that bill will auto-populate in the Discounts column and

apply to the bill by default.

Open Bills Failed Bills

© FILTERS
CURRENCY: FROM DUE DATE: TO DUE DATE: FROM AMOUNT: TO AMOUNT: BILL NUMBER: VENDOR NAME: DEFAULT PAYMENT METHOD:
Al Currencies v MM/DD/YY MM/DD/YY & All Payment Types -

Pay \ Export (CSV) (1-840f 84)

Due Date Intemal ID_Bill Number Vendor Orig. Amt.  Amt. Due Credits Avail. Credits to Apply g':fe' Cutoft | piscounts @ ToPay® Currency Memo Date v PaymentMethod Remove
Dorian Burger $20.00 $860.00 Please o -
11/30/22 1846 were23432 Store $1,000.00 $880.00 $980.00 $0.00 11/30/22 < Apply usb 11/18/22 Select, [ ]

 Discount Applied

$0.00 Monthly Please =
08/31/22 1766 API-0026898 Costco $5,730.00  $5014.60 $90.00 $0.00 08/31/22 | %\ oy §5,014.60 USD Supplies 08/10/22 | ggor v [ ]

08/31/22 1748 43212342 Dorian test $1,999.00  $578.26 $370.00 $0.00 08/31/22 $0.00 $578.26  USD test 08/02/22 | Please . i
Apply Select..

Discounts column



The To Pay column is the Amount Due minus the Discounts (calculated based on the

terms and dates set on the bill) minus any additional credits applied.

Select the payment method and pay your bill as usual.

Removing a Discount

If you want to pay a bill that has an applied discount term but choose not to use the

discount, you have two options:

1 Remove the Discount from Intacct

Navigate to Account Payables - Bills in native Intacct.

Select the bill you wish to modify.

Term
Due date *
11/30/22

Ensure the term dropdown is left blank. This action effectively removes the discount

term from the bill record.

2 Temporarily Ignore the Discount



In the plugin's Payables page, simply unselect the Apply button next to the bill.
An orange notification text will appear, explaining that the bill is eligible for a

discount.

NOTE: If you navigate away from or refresh the Payables page, the Apply

checkbox will be automatically rechecked.

Update Discount as of Date

Modify the Discount as of date before making the payment, to ensure discounts are

applied appropriately.

To update the Discount as of date, follow these steps.

1 Locate Discount as of Date

Click on the Discount amount (in blue). This will open a pop-up where the discount

as of the date will be modifiable.

2 Edit Discount as of Date

Now, edit the Discount as of Date and save.
Make sure the Apply checkbox is checked and pay your bill as usual.

Please note that if a date after the discount cut-off date is selected, the discount will
be $0.



Apply discount . X

Bill #
were23432

Payment date
11/22/2022

Discount cut off

11/30/2022
Discount as of

11/17/22

Discount available
$20.00

Change discount as of date

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as a

discount, you can simply modify the corresponding Accounts Payable [AP] Term.

Simply head over to Account Payables - Bills and select the bill you would like to
modify. Change the selected AP term, and the auto-populated discount in the plugin

will be automatically updated. This will directly be reflected in the To Pay Column.

v How can | change the AP term settings?

Head over to Payables - Set Up - More - Terms to edit AP terms.

v Are discounts supported in different currencies?

Yes, discounts are supported in all currencies.



v | changed the AP term in my bill, but it is not reflected in the plugin yet. What should

l1do?

The plugin always reflects exactly what is in the bill on native Intacct. If you have
updated the bill, and it is not yet updated in the Payables page, wait 30 seconds and
refresh the plugin; the bill should then be updated.

v Why can | not pay a partial payment with a discount?

Discount terms cannot be applied to partially paid bills. To benefit from discounts, you

have to either:

* Be paying the bill in full in one payment

* Be paying the last partial payment on the bill. If there is no amount due left on the

bill (after that last payment), you can apply the discount.

Hover over the "i" icon in the Discounts and To Pay columns to receive an explanation

of the expected behavior.

v What is the discount as of date?

The discount as of date is the date at which the discount is processed.

v Why are Grace Days not taken into account?

Grace Days are currently not supported.

v | changed the bill, but it is not reflected in the plugin yet. What should | do?

The plugin always reflects exactly what is on the bill in native Intacct. If you have
updated the bill, and it is not yet updated in the plugin Payables page, wait 30 seconds
and refresh the plugin; the bill should then be updated.



v If  have multiple line items, where will the discount be applied?

If the bill is paid in full, the plugin will apply the discount proportionally, split between

each line item.

If the bill is paid in installments, the discount will be applied to the last line item of the

last payment (the discount will not be used before the bill is paid in full).

v Why is Native Intacct not passing my discount while the plugin does?

When the payment date is set to be after the discount cut-off date, but the discount as
of date is set to before the discount cut-off date, the plugin does not replicate native

Intacct.

Intacct offers a partial payment without the discount being taken into account, while

the plugin sends the payment with the discount.



Payment Methods (Intacct)

Manage payment methods directly in Intacct by following this guide, covering vendor

payment information and default settings.

Update Payment Methods

From anywhere in Intacct, you can navigate to the Payment Method page.

1 Navigate to Payment Methods

Click on your plugin and then Payment Methods to begin.

All

Components
Payables

Payment Methods

2 Edit Vendor Details

The Payment Method page enables you to manage payment information for each
vendor. Click on the vendor you would like to manage by hovering over the vendor or

selecting the Edit button.



Payment Methods

Manage and edit aly to date.

Vendor Name & Vendor ID Email
Amazon #20008
ARC Consulting #20005

Primary Phone #

(123) 4567890

City - State/Prov. PostaliZip Code  Combined Bills £  Remittance %%
San Francisco, 15674

Shanghai, Shanghal 200025

View Vendors

Pymt. Methods.

 Check v ACH

/ Check v ACH

LAST UPDATED: @ Vendors: about 1

hourago

(1-290129)

Default Method

Check - Vendor Record Address =

ACH - Vendor Record Bank Acc +

Edit

Edit

The Payment Method pop-up will appear, which allows you to add and store three

different types of data: Bank Accounts, Addresses, and Email Groups.

If you have any bank accounts, addresses, or emails stored natively, they will be

imported automatically upon installation of the plugin. They are not editable in the

plugin. These accounts are indicated by the ERP icon next to the label.



ARC Consulting X

PAYMENT METHODS Enabled: 9 | Total: 10 SETTINGS
Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on Payments:
the Pay Invoices page. To add more, enter your vendor's banking information or address.
Combine Multiple Invoices 4
View: All Methods v ?

Default Payment Method
ACH - Vendor Record Bank Account US - USD -- ACH v

i BankAccounts

> Vendor Record Bank Account US - USD ©®

usD

2outof2

> Five States #

UsSD - US

Q Addresses

> Check - Vendor Record Address ©® ve

View Vendor Profile

Set Default Payment Method

On the Payment Method pop-up, you can toggle on Combine Multiple Bills.

This allows you to send multiple bills for the same payment method as one payment.
For example, if you were processing five bills, you would be processing one payment

instead.

You can also select a Default Payment Method from this dropdown. This will
populate every bill for this vendor on the Pay Bills page with this payment method. It
can be updated and changed every time. You can also change the payment method

on the Pay Bills page for one-off payments; it will just not default in the future.



SETTINGS
Payments:

Combine Multiple Invoices

Default Payment Method
Check - West Office -- Check - ]

4 Add Bank Accounts

To add bank accounts, click on the Add Bank Account button.

ARC Consulting X
PAYMENT METHODS Enabled: 9 | Total: 10 SETTINGS
Below are all the available payment mathods for this vendor. Only enabled payment methods will be listed on Payments:

the Pay Invaicas page. To add more, anter your vendor's banking information or add

Combing Mulliple Invalces
view: avwoss (RIS le @

Default Paymant Method
Audd Bank Account ACH - Vendor Record Bank Account US - USD - ACH -

i Bank Accounts

* Vendor Record Bank Account US - USD (o)

Add Address 2
Add Email Group
* Five Stales »
9  Addresses
» Check - Viendor Record Address [ ) @

Select the Country and Currency of the bank account you would like to add.



ARC Consulting: ** NEW BANK ACCOUNT **

New Bank Account

Select your vendor's country and currency to continue.

Country

Currency

Continue to Bank Details

New Bank Country and Currency

Next, fill in the banking information based on the data provided to you. Be sure to

enter a unique label. Once you have done that, click Validate Account Info.

ARC Consulting: ** NEW BANK ACCOUNT **

USD Account

Country: United States of America | Currency: USD

Account Details

Account Label

Receiving Bank Name

Creditor Agent BIC/Swift Code

Type Of Account

Receiving Account Number

Bank Routing Number

(Go To Previous Step) Validate Account Info

Click Validate Account Info



Note: All bank accounts will be saved as a checking account unless otherwise

indicated by changing the Type of Account field.

Next, the account information will be validated. This ensures that the values you have
entered allow you to pay only payment methods that are available based on the
information provided. For example, it will not let you make an ACH payment if no

Routing Number is provided.
However, the screen does not validate the accuracy of the information provided.

If the validation fails, you can return to the account details and modify the

information. The information will now be re-validated.

If the validation is successful, you will be able to toggle the payment method on and

off and save it.

ARC Consulting: ™ NEW BANK ACCOUNT **

Validation Successful!

The validation for your vendor's account US Account (****2221) is complete. The following payment methods
will be available for paying ARC Consulting to this account once it's been reviewed and approved by the
assigned approvers.

5 Add Addresses

To add vendor mailing addresses, click on the Add Address button.



ARC Consulting X

PAYMENT METHODS Enabled: 9 | Total: 10 SETTINGS

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on Payments:
the Pay Invoices page. To add more, enter your vendor's banking information or address.

Combine Multiple Invoices v
View: All Methods v Add New ~ P
-

i Bank Accounts Default Payment Method
B Add Bank Account ACH - Vendor Record Bank Account US - USD ~ACH v |
> Vendor Record Bank Account US - USD| ERF | (@
UsD - Us

Add Address 2

Add Email Group
> Five States
uUsD-US

Q Addresses

> Check - Vendor Record Address =R° | @ ve

Click Add Address

Add your address details to the fields. After that, click Save.

ARC Consulting: ** NEW ADDRESS **

New Address

Country: United States of America

Enter the following information to add an address for your vendor.

Label { |

Address ‘

Address 2 (Optional) ‘

Country/Region Code ' United States of America

City

State/Province

Postal/ZIP Code

Cancel Save

Add Address and Save

Add Email Addresses



To add email addresses, click on the Add Email Group button.

ARC Consulting X
PAYMENT METHODS Enabled: 9 | Total: 10 SETTINGS
Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on Payments:
the Pay Invoices page. To add more, enter your vendor's banking information or address.

Combine Multiple Invoices 4
View: All Methods v Add New ~ .
& BankAccounts Default Payment Method
Add Bank Account ACH - Vendor Record Bank Account US - USD — ACH v

> Vendor Record Bank Account US - USD| E-F | @
USD - US

Add Address 2

Add Email Group
> Five States »
USD - US

Q Addresses

> Check - Vendor Record Address| =<° | (@ ve

Select Add Email Group

Add email address details to the fields. You can add up to 5 emails by clicking enter after
each entry. After that, click Save New Email Group.

ARC Consulting: ** NEW EMAIL GROUP **

New Email Group

Group Total: 0 added

Add up to 5 email addresses to this email group. This group will be listed as VCC in the payment methods.

Label

Email Addresses

Add Email Group Details



NOTE: If the remittance product is enabled, you can also use this email group to send

remittance emails.



Enabling Grouped Bills (Intacct)

Simplify your payments by using the Combine Bills option for vendors, which allows you to
group multiple bills into a single payment. Follow these steps to learn how to enable this

feature.

1 Navigate to Payment Methods

From anywhere in Intacct, you can navigate to the Payment Methods page to

configure this setting. Click on the plugin and then Payment Methods to begin.

All

Components
Payables

Payment Methods

2 Enable Combine Bills

Once the page loads, click on the gear icon labeled Combined Bills.
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Vendor Nams & Vender ID Email Primary Phone #  City - State/Prov. PostalZip Code

Seanch Vndar Saarch Vendor 1D Search Ema

Click on the Gear Icon

You will now be prompted to select the option you prefer.

Combine Bills Mass Update Settings

Enable or disable the 'Combine Bills' feature for vendors and select the
location where you would like these changes to be applied.

@D cnavle Combine Bilis to All Vendors

Location:
() On This Page Only
() Across All Pages

Please note, that all newly added vendors will have this combine
bills option disabled by default. To enable it, you can either rerun this
process or manually activate the option for each vendor.

Update Changes

Pick an Option

If you choose to enable this for all vendors, you will need to make updates for any

new vendors that are created in the future.



Once the option has been selected, click Update Changes.

Combine Bills Mass Update Settings

Enable or disable the '‘Combine Bills' feature for vendors and select the
location where you would like these changes to be applied.

@ Enable Combine Bilis to All Vendors

Location;
(C) On This Page Only
@) Across All Pages

Please note, that all newly added vendors will have this combine
bills option disabled by default. To enable it, you can either rerun this
process or manually activate the option for each vendor.

Update Changes

Select Update Changes

Disable for Vendors

The screen will then reload, and all the toggles will be updated to match the status

you selected. From this page, you can disable specific vendors.



‘Vender Name & Vender ID

ABC Office Supgty #20021
ARG Consulting #0005
Amgzon #20008
Ausiralian Papsr Company 20022

Email

joannetong5g@gmail com

Primary Phona &

(555) 585-3333

(123) 456-TE0

Intacct Merge Payments Setting

City - State/Prov.

Atlara, GA

Shanghai, Shanghai

San Frantisco,

Sydney, NSW

Combine Bills Toggle Updates

PostaliZip Code

53

200025

15674

12345

Combined Bills £x

Alternatively, Sage Intacct offers a native setting for grouped bill payments. To utilize this

feature, ensure the Merge payment requests checkbox is enabled on the relevant Vendor

record. Follow these steps to configure this setting.

1 Goto Vendor Record

Navigate to the Vendor record and select the Payment Information tab.

2 Enable Grouped Payments

Click on the Merge payment requests checkbox.
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Enabling Grouped Payments

Once that is enabled, you are able to group bills when paying.



Making Partial Payments (Intacct)

Initiate Partial Payments directly from Intacct. This feature gives you the flexibility to pay

only a portion of an invoice, supporting various business needs and helping you better

manage your cash flow.

Partial Payments are available to all Intacct users on plugin version 2022.23 or later.

Making Partial Payments

Follow these steps to make your first partial payment.

1 Modify the To Pay Amount

The To Pay column is now modifiable. You can enter any amount as long as:

The To Pay amount is greater than O.

The To Pay amount is not more than the amount due - the discount applied -

credits applied.

Dise.

Credits to Apply Date

$0.00

$0.00

$0.00

$0.00

Cut-off

11/30/22

08/31/22

08/31/22

05M12/22

Discounts @

$20.00
Apply

$0.00
Apply

$0.00
Apply

$0.00
Apply

To Pay @

$200.00

$300.00

$400.00

$1,000.00

Currency Memo

UsD

UsD

UsD

Usp

Monthly
Supplies

test

Date =

11/18/22

08/10/22

08/02/22

05/12/22

Payment Method

Check

ACH

Check

ACH

g



2

3

Add Any Applicable Credits (Adjustments)

Partial Payments can be used in combination with adjustments. Refer to the Making

Adjustments article for more information.

IMPORTANT: Discount terms cannot be applied to partially paid bills.

To take advantage of available discounts, your payment must meet one of the

following criteria:

» Pay the bill in full with a single payment.

* Make the final partial payment on the bill. The discount can only be applied

when this payment reduces the outstanding amount to zero.

In the Credits to Apply column, add any amount that you would like to add to this

payment. This action does not reduce the To Pay amount; instead, it adds the

specified credit amount to your payment request. As a result, the Credits Available

balance will be reduced by the amount you enter here.

Doosts Distir Sttt 100 Bl hbrbaes Wended Orig. AL AL Dud Credins Aol T 1 ARply n:r = Dzttt

$5078 ik - Deotian Bur Y o S20.00
TR 1846 wered il E Bt $1.00000  H0d 5680 00 $300.0¢ 11T

Adding Credit to Apply to a partial payment

Select the Bills to Pay



Select the bills you would like to pay. You can add multiple bills (even with partial
payments) to one payment run.

Crpan Bills Failed Bills

12 FILTERS

CURRENCY: [FROM DUE DATE: IO DUE DATE: FROM AMOUNT: TOAMOUNT: BILL NUMBER! VENDOR MAME: DEFALLT PAYMENT METHOD:

ARG ol MM @ WYY A8 Payment Types -
Export (E5V) B oo

Do Date Sntpenal 1 60 i Wandor Qrig Aum. Amt Do Credity Aval Credity tn Agply ::.mw Doty @ ToPay @ Cummcy Mema Date = Payment Method  Remgwe
o NBNEE 18 wereB43E ce g 5100000 583000 $680.00 $0000 T B A" VB2 Check - W
Aosty [ye—
s000

o DRAVEZ 1T0E APHHOHETE Gosteo 5473000 SR0M480 58000 000 oeENER 500450 S0 m“sw" BAVZE  SERA - .
o ORI 17e8 ATIMT Desiantent S199000  SETRIE SEM0.00 2000 owmm 0% SEPEIE USD wem DAONIE  Check |

Select bills to pay

Confirm Payments

Confirm the payments to complete your first partial payment.



Confirm Payments o X

SOURCE ACCOUNT

1070--Bank Feeds Account A (Solairus) w
PAYMENTS

Bills Paymants Amount Cumency

3 3 $5,792.86 USD

Confirm Payments

The bill(s) you've partially paid will remain on the Pay page. They will show the
updated outstanding amount due, allowing you to make future payments until the

balance is fully settled.



FAQs

IMPORTANT: The custom fields on the native bill record will be overwritten
each time a partial payment is made. Only the latest payment information will

be available in these fields.

For example, if a bill is partially paid five times, the custom fields will only show

the details of the fifth (latest) payment.
If you need to search and view all payments made against a single bill, you
have two options:

1. Navigate to the History page of the plugin.

2. Go to the Accounts Payable page within native Intacct.

Bill were23432 I Post “ Duplicate ” Print ” Cancel ” Reclassify ” More actions v

Transaction Posting details History = My Bank Pay

Latest Transaction Information

Transaction ID
1669057822 |

Reference ID
771d6227-06b5-4dc5-9507-c13c5cccab! |

Payment Method
CHECK |

Created
2022-11-21 02:10 PM ET |

Latest Payment Status

Payment Status

COMPLETED |
Payment Status Message

Request fulfilled successfully \
Last Updated

2022-11-21 02:10 PM ET |

Overwritten custom fields

You can search this page using the payment or bill IDs.



v Dol need specific permissions to use partial payments?

No, users who already have the First Citizens Link permissions will be able to make

partial payments.

v Why can | not see the payment information on the bill record when | do multiple

partial payments?

The plugin will overwrite the custom fields every time there is a new payment made
against that bill. Only the payment information from the latest payment is made
available. This is a technical limitation with how Sage Intacct stores the information on

this record. We have improved the History page to accommodate this.

v Why can | not apply a discount to a partially paid bill?

Sage Intacct does not allow discount terms to be applied to partially paid bills. To

benefit from discounts, you have to either:

e Pay the bill in full in one payment

* Pay the last partial payment on the bill. If there is no amount due left on the bill

(after that last payment), you can apply a discount.

v Can | pay the same bill from two different entities?

This is currently not supported by the plugin, because the plugin does not read line
details of bills. You are able to partially pay a bill, but you are not able to choose which
line item gets paid and which one does not. It always follows the same logic,

independent of which bill is chosen (see next question for my information).

v How do | know which line item gets paid first?

The logic of which line item is paid first when submitting a partial payment is the same
as native Intacct. It uses the first line item first, and then the second, until there is

nothing left to be paid.



What does the 'View Details' button at the top right do?

Transaction ID: 0f4c8639-e478-4034-b967-a195a6567394 View Details [
Status Message: Request fulflled successfully
BILL NUMBER DUE DATE BILL AMT. AMT. DUE CREDITS USED DISC. USED AMT. PAID

45678 © = $5,000.00 = = $0.00 $21.04
Internal ID: 1336

View Details button

The View Details from the top right of the accordion opens up the FISPAN Portal,
which shows more payment-related information than what is shown in the plugin. You
will be prompted to log in. Use the FISPAN Portal password defined during the
onboarding process to log in. Reach out to support if you did not get a login during
onboarding.



& Back To Payment History Next >
Payment Details
v Completed
Last Updated: Dec 22, 2022 at 6:27:36 PM GMT+1
Details
Payment Request ID: Invoice Amount:
1fc5e790-40d7-4ac9-a414-27f958fad83f 500.00
Invoice Currency: Bill ID:
usb 1869
External ID: Bill Payment ID:
1872 1872
Fulfilled By: Fulfillment Start Date:
AlwaysSucceed Dec 22, 2022 at 6:27:35 PM GMT+1
Payment Type: ERP:
CHECK Intacct
Payment Direction: Recipient Country:
CREDIT us
Recipient Bank Account Currency: Recipient Type:
- INDIVIDUAL
Source Destination Account: Vendor:
Checking (US/USD) Dorian Burger Store
Vendor External ID: Check Number:
V146 1671730056
Email Status:
Not Sent
Remittance Error:
Timeline
Click any node to copy its status message.
[ ] { o
Received Sent to Validation Completed

processing passed



What does the eye button next to the bill number do?

The Eye Button next to the bill number opens the native Intacct bill record.

Trafiaction 0 0422630 478 4034 b06T 4 1954656 73 Wiew Detads [
Status Message: Recuest futfiled successtully

ELL MUMEER / DUSE DATE ESLL AT AMT. DUE CREDITE USED IEC: USED AMT. PAID

45478 @ - 55,000.00 . * 00 S04
eloralil 1138

Eye button next to the bill number



3.311.2.3. Check Number Limitations (Intacct)

There is a limitation with Sage Intacct where the Document Number field on a bill cannot

be overwritten once it has been populated.

When a payment is processed through the bank plugin, the Document Number of the bill is
populated with an alphanumeric Reference ID. This field is usually where you would expect
to find the Check Number.

& X
Bill 23453432 (Duplicats ) ((More actions_~ )
Transaction  Posting details  History My Bank Pay
Mountain View Supplies (V145)
Vender balance: View dus
Bill date Due date Bill total Amount paid Amount due PAID Paid in full on 08/11/23
08/08/23 08/31/23 50.00 USD 50.00 USD 0.00 USD EFT: #404f7398-ceed-

A6b5-8d03-
S0aBcB23adi2

See Reference ID appearing as "EFT: #404f7398-ceed-46b5-8d03-50a9c823a3f2"

As part of the bank plugin onboarding, your organization supplied a Check Number range.

When you process a Check Print payment, the plugin automatically retrieves the next

sequential Check Number from this range and sends it to Intacct.

Intacct's restriction prevents the plugin from overriding the standard Document Number
field once it's populated with the alphanumeric Reference ID. Therefore, the actual check
number is recorded in a different location: it is saved under the Bank tab in a custom field

named Transaction ID on the bill.



S X
Bill 23453432 C Duplicate _) l: Mo agtions  ~ )

Transaction  Posting details ~ History My Bank Pay

Latest Transaction Information

Groatod
2023-08-11 01210 PM 0500

Transaction 1D
1TO20EH050

Ruotaroncs 10
A04{TI98- cood -4505-8003- S0a8cE2 Ja3f2

Paymaent Mathod
CHECK

See Transaction ID field under your Bank tab on the Bill

Because the alphanumeric Reference ID is populated instead of the Check Number, you
may discover that during reconciliation, you can only see the Reference ID on the Intacct

side and the actual Check Number on the bank side.

Workaround

To help with reconciliation, you can create a custom view in Intacct to display the

corresponding Check Number for each alphanumeric Reference ID.

To create this report, please follow the steps below:

1 Navigate to Bills

Navigate to Accounts Payable - Bills.



My Bank Pay -

My Bank Pay » All Setup
Reports b
Company . @ Vendors
General Ledger > @ Bills
Accounts Receivable b Pay bills
Cash Management > ® Recurring bills
Order Entry H Checks
Platform Services : Check reconciliation
Budgets » ® Check run
Check run, add to
Print chacks
1099s
Export 1053 file
Print 1096 form
Print 1088 form

Payments
@ Adjustments
Advances
Apprave payments
@ Manual payment
Posted payments
Print payment copies

View payment requests

Subledger
Close
Open

Summaries

Overview [4

Custom views ’

Reports
Custom reports ¥

My stored reports.

1099s ¥
AP ledger

AP open items revaluation

AP recurring

Bills analysis ¥
Reclassification

Recurring transaction status

Registers 4
Vendaor aging ¥
Vendaor list

Click on "Bills" under the Accounts Payable Menu

2 Create New View

Then, click Manage Views - Create new vi

% @  Accounts Payable v

Bills

All = Manage views ¥ Include private

Create new view
Save view as

Vendor name Bill number

ew.

Advanced filters

Clear all filters

Date =

Click "Create new view"

Transaction currency



Select the columns you wish to see on the custom view. Be sure to select

Transaction ID, Payment Method, and Reference ID.

v Reference ID =

v/ Transaction ID e

v|Payment Method =
Payment Status Message =

Select Reference ID, Transaction ID, and Payment Method. The order that these items
appear in may differ.

Next, click Save.

Filter for CHECK

After saving the view, you can filter for CHECK under the Payment Method column to

isolate bills that have been paid through Check Print via your bank plugin.



* @ Accounts Payablo - Q, Soarch

Bills (2 ] Cowete J(Coone ] [Cimpont J[Cexee
My Bank Check Numbers = lssago views = inchuda private Advonced fiters  Clear all fiters
Bill Nusmbor Vendor D Viendor name Oate = Tetal ameunt  Paymant Mathed  Rofemnce ID Transaction ID
CHECH
Edt View 4STAT4BISTAISBUMSH004805 VEN-0OOO0D DM BN USD $1,00000 CHECK Tdciednl - dciia-420-a300-E52cbTICIB0T  16AIBESITE
Edt View 184304038547S5608787 VEN-D00D03 18M oUDsE USD $1,000.00 CHECK 157500 153041342425 bEOSIICODEE 1683065370
Edit View VEW-000013 Verizon-Business Telecom 3004723 USD ST0000 CHECK 441 1Bba-BTcD-4a85-8T 18- bl ScacTicsa
Ect View 00045 VEN-D00D03 18M avmaze Uso $1.000.00 CHECK 9-471-0730-67 1646240732
Edt Viow 0004 VEN-000003 1M 120122 USD $1.00000 CHECK TM-a7a-87 1626340732
Edt View 12345 VEN-000019 LS Postal Sanvice w@E Uso $1.700.00 CHECK 108 1646241025
Edt View 12341234 VEH-D00019 US Postal Sarvice oune! USD $1.700.00 CHECK Q051 2dbe-4 11 boar-HMeBE0ATEE  T6SE341408
Edit View VEN-000021 Eilue Cross MoV uso $2000.00 CHECK daTas! 57E-001S
Edt View 12345881 VEH-000021 Biue Cross BATA0 USD $6BO00  CHECK o 30 6
Ecit View 4624123 VEN-000021 Biva Cross 040320 USD 580000 CHECK 021 16
Edt View 123473 VEN-000021  Bilue Cross A0 USD $1.30000 CHECK O7B405c0-BA00-4530-bTIASCITELERH  T6SBI4444D

A Custom "My Bank Check Numbers" View



Bill Payment History

Viewing Bill History (Intacct)

All Bill Payment History is readily available in Intacct and can be accessed via the bill

history record. Follow the steps below to view your Vendor Bill Payment History.

1 Goto History

Go to Payables - History

My Bank Pay i
My Bank Pay > All
Budgets £
Global Consolidations > Components
Payables
Dashboards 4
Payment Methods
Compan >
pany Balances & Transactions
Order Entry g Funds Transfer
General Ledger 7 Positive Pay
Accounts Payable >

Accounts Receivable >



View Bill Payment History

The Payment History page provides a snapshot of all payments that have been made
via the plugin.

Vendor payments that are processed through the plugin will first appear Pending.

Depending on the payment method, payments may remain pending for up to several
business days after submission, after which the payment will automatically be moved

to a Completed state.

Payment ID Date v Vendor Total Bills Total Amount cey Pymt. Method Last Updated Status

Search by ID or Bill number yyyy-mm-dd 83 Search Vendor Al v Al

1 v yyyy-mm-dd & Select Status v

Burger

> 771d6227-06b5-4dc5-9507-c13c5cccaha 11/21/22 gg:" 1 $100.00  USD CHECK 11/21/22 / COMPLETED

> a2d3a84c-a51d-4071-a0b5-eca937f1524c 11/18/22 Costco 2 $50.00 usb SEPA 11/18/22 +/ COMPLETED
> c7150d73-f6b8-49a4-9540-13e3c3f6f93e 11/18/22 Sonan Burger 1 $980.00  USD CHECK 118/22 + COMPLETED

> aec10eb5-a326-485b-8b12-97bb2d6cbedc 11/18/22 Costco 1 $5730.00  USD SEPA 11/18/22 / COMPLETED

View Payment History

NOTE: The Sage Intacct Bill Payment object will be created at the time of
payment submission, not when the payment is marked as Completed. If your
bank reports a payment failure, we will update the status in the History page to

Failed and attempt to reverse the initial Vendor Bill Payment accounting entry.

Processing Payment Statuses:

* SENT FOR PROCESSING: Payments paid through the plugin will enter this state

once they've been submitted for payment.



* PROCESSING: Payments will enter this state once they have been approved and
released.

A terminal payment status is a final status. In most scenarios, payments will not
automatically change from this status unless intervention is applied from the support

team.
Terminal Payment Statuses:

« COMPLETED: Some payments are marked as autocomplete, based on the way
the payment network handles them. Completed is considered a terminal status

and should not change.

* FAILED: Payments that fail to be processed will enter this status. Payments can
fail for a variety of reasons: initial validation as a result of missing or
inappropriate information, or if the payment fails in the payment network (e.qg.,

the destination bank account is closed).

* CANCELLED: This status will indicate that the payment was rejected in the bank

approval portal or cancelled in the platform.

View Bill Information
By default, the History page shows the payment-related information first.

Every row contains one payment request, with all the payment-related information:
PaymentID (referencelD), Posting Date, Vendor Name, Number of Bills in the payment
request, Total Amount, Currency, Payment Method, Last Updated, and Payment
Status.



C Refresh (1-180f18)

. Paymentip Date v Vendor Total Bills Total Amount  CCY Pymt. Method Last Updated Status

" [search by ID or Bill number yyyy-mm-dd 8 Search Vendor (A~ [ v [yyyy-mm-dd B Select Status
> 3b8b6C70-71d4-4a70-b0f7-2e04a9a0a37e 11/08/22 g{’n':" Burger 1 $1,00000  USD SEPA 11/08/22 +/ COMPLETED
> c31098d2-7b33-4457-9850-eb414878612 11/07/22 “‘L’:” Burger 1 $980.00  USD SEPA 11/07/22 +/ COMPLETED
> 6291a76b-0810-4fb8-ae51-cAc862ef47bf 10/28/22 Hoat Insurance 1 $642000  USD CHECK 10/28/22 + COMPLETED
> ecad9c43-034f-474c-9160-88acAfTee7dd 10/28/22 Hoat Insurance 1 $6420.00  USD CHECK 10/28/22 © FAILED

> c25e5996-5ae3-4ff6-a31c-ef46de12e880 10/28/22 Costco 1 $501460  USD ACH 10/28/22 © FAILED

> 70b880bc-4c18-4676-ae2c-b1e0d785696¢ 10/27/22 Hoat Insurance 1 $642000  USD CHECK 10/27/22 + COMPLETED
> 9lcdSbba-e198-42b7-ab3b-03a2c1297811 10/26/22 Dorian MEC 1 $9990.00  USD CHECK 10/26/22 + COMPLETED
> 1629d086-359¢-4d2a-badc 76899bb311c8 10/24/22 Dorian MEC 1 $10000.00  USD CHECK 10/24/22 + COMPLETED
> 862213a9-9344-4c9d-b018-9466b819c222 10/24/22 Costco 1 $900.00  USD SEPA 10/24/22 © FAILED

Payment-related information

A payment request can contain multiple bills. To see that information, hit the little
arrow on the left side. This brings down the bill-focused tab, which includes: Bill
Number, Due Date, Bill Amount, Amount Due, Credit Used, Discount Used, and

Amount Paid.

Payenens 10 Duate + Vipnser Total Bty Total Ameunt  CCY Py Mgthod Lust Updated Status

2 Soarch by 1) or B pumber yyymm-td B Saach Vendor A Al e yryp-meecd 8 Seloct Status.

w  E0AbCTO-TIo4-daT0-b0iT-Ze08aRa0a1Te Timarn reiglag o 1 $100000 S0 SEPR ez o COMPLETED
SILETIIM $854-T AR50 iew Detaita (5

Status Messape:  Hequest lutilied suscesstidly

BILL NUMBER DUE BATE BAL AMT, AMT DUE CREDITS LISED DESC USED AT PRI
paiie g e $1.000.00 100000 a0 000 $1.000.00
T

Bill-related information



TIP: Select the eye icon next to the Bill Number to open the native Intacct bill
record.

At the top right, the View Details button opens the plugin portal, where more

payment-related information can be found.

TIP: If you are looking for a specific bill, you can enter its Bill Number in the
Payment ID/Bill Number filter. This will bring all the payments related to that
specific bill.



3.31.2. Positive Pay (Intacct)

The Positive Pay feature for the First Citizens Link enables the secure transmission of
payment details for checks cut in-house to your bank. It automatically extracts data from
checks printed using Intacct, allowing you to send a Positive Pay file for your entire check

run to the bank in just a few simple steps. Follow this guide to get started.

Prerequisites

To use this feature, Positive Pay must be enabled for your account. Please speak with your

sales representative to add this service. Also, ensure your plugin is up to date.

Before accessing the Positive Pay module, confirm the user role has been updated with the

correct permissions; it should have all the permissions granted.

Print and Confirm a Check

The plugin only transmits checks that have been both printed and confirmed inside Sage

Intacct. To complete this essential native Intacct process, follow the steps below.

1 PayaCheck

Pay a bill with Check as the selected payment method.



Payment method Bank ourmency Bill currency * Paryment request method @

Check - usD - usD - Ut vondor praterenco - Bk By USD 488,435.43
‘Seloctad bills total USD 6.00

Bank * Exchange rate type Sot payment date 1o Send payment notifications from &

B0 --Sacurity Stats Bark - Checking Ma - Intacot Dty Fats - [0t -] dovian - Adprated bank balance  USD 485.470.43
Darian Simon P ol Gills peledted 1
dsmonrispan com

Iteens solected: 1 [Chepts crodits || [ Clear credis | [ Gioar payment amount |

¥ Vender Bal g Bllgate Dusdmo Curency  Amoued dus  Paymont dato Credits available  Ceodita toapply  Diseounts Amount 1o pay
1 #|  Wild=Cosioo APLOOZT2 CONISME  O4M4ANB  USD 600 | DLOAES ] 80,00 0:00 0.00 600 Line detals

Paying a bill with check as a payment method
Run a Check Run

Depending on how your Intacct environment is configured, you may need to initiate a
check run.

To do so, navigate to Accounts Payable - Checks - Check Runs. Create a new
check run and click Save.



:= Check Run Information prntto.. | [ save ] [ save&new ] [ cancel

Title *
Test Check Run

Check stock
) Blank check stock (MICR)

Pre-printed check stock

Sort by
Selected items (3) Add/edit
Entity X
Check x
Vendor name x

Checks per page

tailed check stub
| Print detailed vendor stub

Status
Active v

Created at - Entity ID

Created at - Entity name

Create a New Check Run

Once you have completed that, you need to add the checks you wish to include in
the check run. To do so, use the available filters to specify the check(s) you want to
add, and select Add.

Add to Check Run Add

Filters

Check run
Test Check Run -

Checking account

Vendor type

Vendor from

Vendor to

Entity *

Add entity level checks
Note: Note: Checks will be added to the check run up to the 1000 check limit.

Time period
Check period As of date
—- Select Check Period - v [ 01/03/23 J
OR
Start date End date

Adding Checks to Check Run



Complete the process by clicking the Run button.

Check Run ad

Include inactive Include private Clear all filters
(1-30f3)
Title Created «
Edit  View fghj 01/03/23 Pre-printed check stock Details Add to Check Run Open Run Delete
Edit  View Test Check Run 01/03/23 Blank check stock (VICR) Details Add to Check Run Open Run Delete
Edit  View A 06/08/21 Blank check stock (MICR) Details Add to Check Run Open Run Delete

Click Run

Print and Confirm Checks

To print and confirm the check(s), navigate to Accounts Payable - Checks - Print

Checks.

Ensure that the check(s) you would like to print also have the Confirm checkbox

checked.



Checks to be printed / confirmed

Print cnge{stubdetans Vendor stub details Vendor ID Vendor name Bank account Payment currency Amount selected Checkno Payment date Payment request created at Check memo &;ﬁnnlvoid

1 v vi14 Costco BO1 usb $6.00 - 01/03/23 01/03/23 16:54:49 v

Both Print and Confirm Checkboxes

NOTE: You may need to use the filters to view the checks you used above.

Additionally, you might need to select Preprinted Checks.

Print options

Checks per page Check style
Blank MICR checks

®) Preprinted checks

One v

One check per page includes printed stubs.
Three checks per page excludes printed stubs. Next check number

Print Options - Select Preprinted checks radio button



Perform Positive Pay

Once the check(s) have been printed and confirmed, they will be available for

transmission.

1 Goto Positive Pay

From the plugin, go to Positive Pay.

My Bank ol
My Bank > All
Dashboards >
Reports . Components
Payables
Company >
Payment Methods
General Ladger g Balances & Transactions
Order Entry d Funds Transfer
Accounts Payable > Positive Pay
Accounts Receivable >

Go to Positive Pay

2 Transmit Checks for Positive Pay
The Positive Pay tab displays two types of checks:

* Open Checks: Checks available for transmission (those in the Confirmed state).
 Invalid Checks: Checks that would be transmissible if their corresponding

accounts were matched with the plugin.

Select the check(s) you wish to pay and hit Transmit. This sends the check data to

the bank for Positive Pay processing.



‘Open Checks invalid Checks

= FLTERS
CURRENCT BATE START. BAFE Ead VEHDHH Mg
ks . MO @ MODYY @

IR -y

O UED e

Hit Transmit

3 Select & Print Checks

A confirmation window will appear, summarizing the checks and amounts you are

about to transmit. Please select Confirm.

Confirm Transmission
Are you sure you want 1o transmit the selected check(s) for positive pay?

TRANSMIT

Checks Amount Currency

$8,766.00 USD

Confirm Transmission



4 Transmit Positive Pay File

To view the status of your transmissions, navigate to History from the Positive Pay
tab.

You can toggle the sub-tabs to view different check types:

All Checks: Displays all transmission attempts.

Pending Checks: Shows checks currently in the transmission queue (usually for

a very short period).

Failed Checks: Lists checks where transmission was unsuccessful.

Processed Checks: Displays successful check transmissions.

R g Pt e

Transmit Positive Pay

TIP: You can use Export CSV in both the History and Positive Pay transmission
pages if you need to export the check data.

FAQs



v  Which checks are available for transmission?

To be eligible for transmission, checks must meet the following criteria:

They must be from matched accounts.

They must not have been previously transmitted successfully using the plugin.

The check's state must be Confirmed (meaning it has been both printed and

confirmed).

The checks must not yet be cleared.

v How can print a check?
To print a check:

1. Pay the bill with Check as the selected payment method.
2. [Optional] Run a check run.

3. Print the check and confirm it.

v  What are the invalid checks?

Invalid checks are those that could be transmitted if the bank account associated with
them were matched. To transmit them, please match your account using the

installation wizard, and the checks will be available in the Open Checks column.



Cash Management

Reporting

Managing Balances & Transactions
(Intacct)

Access your bank account balances directly within your financial management software,

using the Cash Management Reporting features.

The Bank Accounts page allows you to see previous and intraday balances directly from
your accounts in near real-time. You can also export this data in an Intacct CSV file to use

for reconciliation.

The bank accounts that are shown to a user depend on their level of permission. For
example, if a user is restricted to a specific entity, they will only see the accounts linked to

that entity.



Viewing Bank Accounts

1 GotoBank Accounts

Go to First Citizens Link = Bank Accounts.

My Bank Pay v
My Bank Pay E All Overview [
Budgets E
Global Gonsolidations Components
Payables

Dashboards

Payment Methods
Company ¥
Order Entry 4 Funds Transfer
General Ledger b Positive Pay
Accounts Payable 2

Accounts Receivable 2
Cash Management

Reports H
Additional Dimension

Platform Services 2

Allocation Management

Bank Accounts Page

Here, you can view all of the bank accounts that you have connected with the plugin.

2 View Balances and Transactions

Select the account name or view to see the previous day and intraday balances for

the chosen bank account along with transaction data.
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View Account Transactions

To see the Bank Transactions, scroll down. The screen displays the information as it
appears on a bank statement.

You'll see all of the settled transactions, debits, and credits for the account.
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View specific transaction



Go to the Details column — Select View to see more details about a transaction.

Transaction Detalls >4

Armount Paid; General
$1,000.00 usp Customer Reference: 2mNn
+ Debit
Bank Reference: MNNO0-0000000020131
Post Date: Settle Date:
- May 7, 2026 &) May 7. 2026 BAl Code: 475
1202 PM - POT 12:02 M - POT

Check Images . .
Additional Details

Could not load check images: Error while trying fo

connect to the FISPAN AP Aoailable immediately: 1000
Custormer Reference: 2m3
Description:
Bai Type: ATS
CHECK
Marrative Texi: CHECK NO: DDDDO0O00Z0N:M

Balances & Transactions Reconciliation

Follow these steps to reconcile your accounts. For a much more efficient and automated

reconciliation process, we recommend leveraging the Bank Feeds product instead.

1 ExportCSV File

Go to My Bank Pay - Bank Accounts.



My Bank Pay &

Budgets ¥

Global Consolidations. » Components
Payables

Dashboards ¥

Payment Methods

Com »
Ay

Order Entry ? Funds Transfer
General Ledger » Positive Pay
Accounts Payable 3

Accounts Receivable 3

Cash Management >

Reports !

Additional Dimension »
Platform Services »

Allocation Management »

Bank Accounts

Select the account that you would like to access by selecting the Account Name or

by selecting View.
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View Account

Select Export to export a CSV file of your transactions.



You will be given 3 export options. We recommend using the Intacct CSV if you plan
to utilize Intacct's Reconciliation module.

Export Options

If you would like to export a CSV from a different account, you can toggle between

accounts by selecting the drop-down next to Switch to Account.



2

Bank Accounts

Lo s =i

I

| shoviine: 1 - 200 of 1022

DEPOIT ACCOUNT / BUSINESS

Demo Bank | New Bank Account (****5678) (1o ~

G Demo Bank | New Bank Account (****5578) USD
@

Deme Bank | Checking Account (****

oale 2 3l

1234) UsD QEeread

POST DATE o}

May 7, 2026

May 7. 2026

May 7. 2026

May 7. 2026

DESCRIPTION

CHECK

BOOK TRANSFER DEBIT

PREAUTHORIZED ACH CREDIT

CHECK

BAl CODE

475

495

165

475

Select another account

CUSTOMER REFERENCE

20191

051 0F 18/05/9

MB

COUNTE|

TIP: If the file does not download, make sure your pop-up blocker is disabled.

Import CSV File

Go to Cash Management - Reconciliation -» Bank



My Bank Pay -

My Bank Pay ? All Setup Overview (=
Budgets 3
GloballGorsaildations R Accounts Reconciliation Reports
Dashboards > @ Checking I Bank I Memorized reports
@ Credit card View reconciliation histories My stored reports
Comp b
i @ Savings ' r
Order Entry 5 Payment files Adjusted available cash
General Ledger 5 Transactions ACH fila genaration Cash balances
Atcolina Piyable . Bank transactions ACH payment file Registers '
; & Funds transfer g Bank file generation Revaluation
Accounts Receivable >
& Manual payment Bank payment files

Cash Management E
Reports > Subledger
Additional Dimension > Cloze
Platform Services > Open
Allocation Management » More
Fixed Assets ¥ Print payment copies
Purchasing >

Go To Bank

Choose the Account to Reconcile, then enter the Beginning balance cutoff date, the

Statement ending date, and the Statement ending balance.

Reconciliation 7 X
Account to reconcile * Reconciliation status
3000 - Checking--Bank (USD) & ~ Initiated
Beginning balance cutoff date * Last saved
02/09/2020 03/17/2020
Statement ending date * Created by
03/31/2020 & Guest
Statement ending balance o Last saved by
567.99
Graham
Attachment

BankRecon5--Bank_Reconcilia v | &

More options

Initial open items
Import
Matching attributes

Choose to Account to Reconcile

Select Import to add a CSV file.



Reconciliation . X

Account to reconcile * Reconciliation status
3000 - Checking--Bank (USD) 5 ~ Initiated

Beginning balance cutoff date N Last saved
02/09/2020 03/17/2020

Statement ending date * Created by
03/31/2020 Guest

Statement ending balance * Last saved by
567.99

Graham
Attachment

BankRecon5--Bank_Reconcilia v &

More options
Initial o pen items
|Import
Matching attributes

Import CSV File

To import your account transactions, select Choose File and upload the CSV you

exported from Balances & Transactions.

Import files 7 X

Bank reconciliation transaction template

Bank transaction file

Choose Files | No file chosen

File name Feed type Uploaded on Uploaded by Status

111 transactions_csv-
1 42 17 2019-9.csv & csv 03/10/2020  Graham Completed [l

Choose Files

Select Done.



3 Select Transaction(s) to Match from Intacct

Select the transaction(s) you would like to match from Intacct and select Match to

view the unmatched transaction(s) from the plugin.
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Select Transaction to Match

Select the transaction(s) you would like to match from the plugin and select Match.



Reconcile Bank Account

Intacct Bank

[_Est ][ save

]I_ Refresh ]l Reconcile ” Cancel L[ More aclions

State Transaction type Bark amoun Checkt / Doad range
Unmstohed CheoksDebiin ] Wara ther
GL post date  Checkd | Dock Bark amourt Papes Demperipton
1 Q4232020  coBETI62-BB5C-4M05-a2b5-baS2a5e 05 2,238.95 ConEd New Yok
2 O4FAR020  dbdindd - aaldd. doeb. e bDill | Bdcbied TETA  Flodan's Office SBuppies
OUFAR020 oddacii-S8de- doe- 84 Ti-Shanialial T 1,882 72 Amazon
1 Q42020 TAFLATh-6400-4500- 58O :] 1,570.57 Flvlan's Offics Supplies —
5 QUZUR020 BIRAE11-561 - 4cet-a00s-3910a 1 2Mabds 2.293.9) Amazen
8 OAS0R020 GaSelica-bibh-deed-ad00- 2307 Bolad 176252 Amazon

Match Transaction

These selected transaction(s) are now reconciled.

Tum type

CrechaDabats
CrachaTobts
Ciecka/Dehits
CrahaTedts
Cracha/ Detits
CachaDabits

Cabit 000

Pymi type

AP Paymel
AR Paymani
AP Payment
AP Pyt
AP Paymian!

AP Paymeni

Cradt: 0,00

Tan clabe

00232000
[0k ]
DA
04232020
DaR20)
[T ]

Sakctad to match 0

<<

Tencur Tam smoum

223045

12704
1 2 T2
15057
223am
1, 7E2.52



Bank Feeds

Bank Feed Requirements (Intacct)

To use Sage Bank Feeds, ensure you have enabled the subscription to Sage Cloud
Services as outlined in the Pre-Onboarding Checklist, and have selected the correct
permissions. Follow the steps below if there is no Banking Cloud tab available to enable
Bank Feeds.

1 ConfirmISO Country Codes are Enabled

Go to the Company.

P Intacct MES -

* a Applications v
. Dashboards > All Setup Admin
v Intacct —_—
. Reports ?
i il
Compan
General Ledger > Rest e
® Contacts
Order Entry >
Import data
Accounts Payable >
My preferences
Accounts Receivable > @ Entities
Inventory Control > Inter-entity account mapping
Time & Expenses > .
Settings
Cash Management >
® Contact tax groups
Purchasing 7 ® Document numbering
£ 1 Platform Services > @ Email templates
User Defined Dimension > Terminology

Budgets >



Under the General Information section, confirm that ISO Country Codes is checked,
and then select Save.

Company information

General information ~ Security = Accounting  Schedules

v Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

v'| Use ISO country codes @

Tax ID

Enable ISO Country Codes

Enable Sage Cloud Services

Go to Company = Admin = Subscriptions.



P Intacct MES -

* a® Applications -
Dashboards >

G All Setup
Reports >

oo

@ External authorizations

General Ledger >
External users
Order Entry b
® Groups
Accounts Payable b @ Roles
Accounts Receivable b Try a role
Inventory Control ? ® Users
Time & Expenses 3 @ Web Services users
Cash Management > .
9 Subscriptions
Purchasing >
& ] Platform Services bl
User Defined Dimension H
Budgets b

Confirm that Sage Cloud Services are enabled. If they are not, toggle to enable Sage

Cloud Services.

* @  Company 3

Subscriptions

MTANGEMents with multiple

1% COMEHIK IPnNUe

7 Sage Cloud Services
Connect to bank feads; prepare and file VAT and GST returns; and make direct
bank-te-bank elecironic payments with bank files.

Sage Intacct Budgeting and Planning
Integrate with Sage Intacct Budgeting and Planning

Offline jobs
Offline job queue

Smart Event jobs
Platform Trigger log

History and reports
Audit event report

Email delivery history
User access report

Webhook report

Overview [

More
Cancel service

@ Company messages




After enabling Sage Cloud Services, please confirm that the Enable Bank Feeds

functionality is checked in the configurations.

Configure Sage Cloud Services

Company information

Campany 1D Company Name
FLSPAM MPP-Green Apple Intacct MES
Contact for notifications Status
mho@fispan.com Subscribed
Enable functionality
[+ Enabis bank feeds
Enabie bark file payment
Entity 1D Entity narnas

1 10 Texas #10

2 0 Maing 820

a a0 Florida 10

& 30 Callaimes #30

5 Em Enitity S{T88)

Enable Bank Feeds

Then select Save.

Confirm Correct Permissions

Status

Subscribed
Subscribed
Subscribad
Subscribed
Subscribed

About subscribing entities to Sage Cloud Senvces @

To connect a bank account to bank feeds, you must have the following settings and

the permissions below. This can be checked and updated under Company - Users.

Subscription

e Cash Management

» Sage Cloud Services
User type

* Business user with admin privileges
Permissions

* Checking accounts: Add, Edit, View, List

» Savings accounts: Add, Edit, View, List



* Credit card accounts: Add, Edit, View, List

Connect an account to a bank feed

~ Requirements

Cash Management

Subscription

Sage Cloud Services
User type Business user with admin privileges

Checking accounts: Add, Edit, View, List
CELIESTL Bl Savings accounts: Add, Edit, View, List

Credit card accounts: Add, Edit, View, List

Requirements to connect an account to a bank feed

If you want to find more information about this process, visit the Sage Website:

Connect an account to a Bank Feed

Once the account has been connected, the user with the permissions to perform the
reconciliation will be able to view the incoming transactions. No special permissions

are needed to view the transactions.


https://www.intacct.com/ia/docs/en_US/help_action/Cash_Management/Banking_and_Payment_Cloud/Bank_feeds/Connections/bank-feeds-connect-account.htm?tocpath=Applications%7CCash%20Management%7CBank%20feeds%7CConnect%20to%20a%20bank%20feed%7C_____2

Reconciliation Rule & Rule Set (Intacct)

Creating a Reconciliation Rule is the best way to streamline the reconciliation process, as it
allows you to automate it. These rules can either automatically map bank transactions to

existing Intacct transactions or create new, appropriate Intacct transactions.
If you try to reconcile without setting up a Reconciliation Rule and an associated Rule Set,
you'll likely see errors such as:

"There are no rules associated with the rule set."
"Could not create banktxnrulerun record!"

"Apply a matching rule set to this account before reconciling with an import or bank

feeds."

Follow this guide to learn how to create Reconciliation Rules and Rule Sets needed to

prevent or resolve these issues.

Create Reconciliation Rules & Rule Set

1 CreateaRule

Navigate to Cash Management - Setup - Reconciliation Rules - Rules.



Dashboards > All Setup Overview [

Company :J
Order Entry 3 Configuration
General Ledger P @ Financial institution
Accounts Payable H]
Accounts
Accounts Receivable E]
@ Credit card
Cash Management )
@ Cheacking
Raparts e @ Savings
Additional Dimension »
. Reconciliation rules
Platform Services >
® Rules
Allocation Management ]
@ Rule set
Fixed Assets »
Purchasing , Reconciliation txn templates

Time & Expenses 3 ® Journal entry

Projects or Grants 2 More

Inventory Control A ® ACH bank configurations

Reconciliation Rules

You are then able to create rules based on your preferences. You have two options:

* Match Rule: Automatically match banking transactions with existing Intacct

transactions.

* Create Rule: Create Intacct transactions based on banking transactions.
Intacct requires you to create at least one rule.

As an example, you could create a rule based on the document number. This is
particularly useful for any check payments made with the plugin, which will directly

match based on the document number.

You can see an example below:



« Mateching conditions

Bank transaction field Operator Value Match with this field in an Intacet transaction

= 1 Description Equals Description + @
= 2 Amoum Equals Amount + @
= 3 | Document number - Equats v Document numibeq - | + @
= 4

Creating a rule

Once you have created the rule, hit Save.

TIP: You may also add a Filter Rule, which allows you to filter your transactions
before applying a matching/creation rule. For more information about the rules
and their capabilities, visit:

About rules and rule sets

Please note that you cannot delete rules, but you can set them to inactive

instead.

Apply Rule to Rule Set
Once you have created one or more rules, you need to apply them to a rule set.

Navigate to Cash Management - Setup - Reconciliation Rules - Rule Set. You

should then add the rules to an existing rule set (if any) or create a new one.

You can create a new one by clicking Add, and then adding the rule to that new rule

set.

Hit Select Rules to add the rule you created in Step 1. Once you have added all the

rules that you want, navigate to Step 3 below.


https://www-p02.intacct.com/ia/docs/en_US/help_action/Cash_Management/Reconcile/Reconciliation_rules/about-rules-rulesets.htm?cshid=Cash_Management/Reconcile/Reconciliation_rules/about-rules-rulesets.htm
https://www-p02.intacct.com/ia/docs/en_US/help_action/Cash_Management/Reconcile/Reconciliation_rules/Rules/inactivate-a-rule.htm

* _ Cash Management

= Rule set
Rule set  Accounts

« Detalls

o *
(

Status
Activi

« Rules

Name * Description

Account type ™
Bank

AM; toa e set @
W rubk

Rude name Rule typa Status Description

No records to display

Add rule to rule set

Add Rule Set to Bank Account

The final step is to make sure that the Rule Set is added to the bank account.

Still on the Rule Set page, where you create the new Rule Set (or add the rule to the

existing one), navigate to the Account tab and select the accounts you want the Rule

Set to apply to. You can select as many accounts as you wish.



#  CashManagement

Rule set

Rule set  Accounts

~ Associated accounts

Account type
Bank

~ Accounts
Hems salacted 0

~  Ageount ID

Select acoounts
Status

Currency Entity

Add Rule Set to Acounts

When you are done, click Save at the top right.

You can now easily reconcile your accounts without errors, as your bank transactions
automatically match with the corresponding Intacct transactions.



Enabling Bank Feeds (Intacct)

Bank Feeds allow for your settled bank transactions to automatically flow into Intacct for
reconciliation, removing the need to export and import bank statements manually. To

enable Bank Feeds, follow the instructions below.

Step 1: Locate the Account

Go to Cash Management - Checking.

Applications =
Dashboards > All Setup
Reports >
Compeainy , Accounts
Checkin
General Ledger > ® 9 &
@® Credit card
Order Entry >
® Savings
Accounts Payable >
Accounts Receivable > Transactions
Inventory Control 5 Bank transactions
Deposits
Time & Expenses > ® Dep
® Funds transfer
Cash Management >
@ Interest and charges
LB ’ @ Manual payment
Platform Services > @ Other receipts
User Defined Dimension >
Credit card
Budgets >

® Charge payoffs

@® Credit card charaes & fees

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.



Checking Accounts

All®  Mragevews = incheds inactws incluca prieate Acheanced ey Snas ol Afers
Acooust D Acrtunt et Bk e
Edt Wiew 1041 1EMETI11 G Dask
e 104 n ek
View 1083 CAD By

Step 2: Activate Bank Feeds

Select Edit

Under the Banking Cloud tab, click Connect.




P Intacct MES -

* a Cash Management w

= Checking Account Information

Details Check printing Bank file Banking cloud Payment providers

Connect

In the search bar, search "First Citizens Bank" or select First Citizens Bank - Powered by
FISPAN from the list of banks already displayed.

Connect your bank

Reduce labor-intensive data entry by connecting Sage to your online bank. We'll automatically check for new transactions on a daily schedule and
download them as soon as possible.

Find your bank
United States of America =
Or choose from these banks
“-' Chase /f?/ Bank of America /;‘/ ?J;]k of America CashPro

@ Wells Fargo Cﬁ Citibank Online m LL.S. Bank

4%,  PNC PINACLE - Powered = |
| :-/;_._’I by FISPAN 7 Capital One IL TD Bank

" N J.P. Morgan Access - @ Wells Fargo Vantage -
JPMorgan
E s Gilizems Ban " Powered by FISPAN Powered by FISPAN



Agree to the terms and conditions and select Continue.

We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What'’s needed to connect?

* Have your sign-in credentials on hand for when you're asked to sign into your bank.
Note: For security reasons, you'll be periodically prompted to sign into your bank account.
* Be prepared to enter the start date for downloading transactions. Some banks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions

Agree to Conditions

You will be redirected to a landing page that will require you to sign in to the FISPAN
Wizard.

Select Login Now.



E FirstCitizensBank

Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

];:[FISPAN + Sage

Login with FISPAN and Don’t have an account?
activate bank feeds Sign up today!
Login now = Login now
Login Now

Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will

automatically be redirected back to Sage.



Connect Accounts to Sage

After being redirected back to Sage, select the same account and click OK.

Sage Bank Feeds supoorts more han one accound associated with your online banking login. Select the bank account That you want 1o use

DOA-QE2Y

Wy bank account ismt ksted

Choose the date you want transactions to start from.



From what date do you want to download transactions?

Typically, the downlond dabe is for the previces 30 days or fom the latest recorcBation dain

Choose Date

NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will remain

Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping

process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is

successful, the status will change to Connected.



= Checking Account Information [ sava ][ oupicate ][ cancer ][ Mers actions - |

Details  Check printing Bank file  Banking cloud  Payment providers:

Irtacct Banking cloud Last bank feed Last transaction date Last reconciiation Last reconcilition type Slatus com |
1234 - - - - 7] )
Checking—bank Powerad by FISPAN Ponding confirmatian
556741133 (Beta) Test Account 2
(B785)

Confirm Bank Feeds

NOTE: If you are processing more than 100 transactions, we advise you to wait until

the next day to see the transactions posted.

NOTE: If the account is in Pending status, it means that the transactions have not
been pushed for this account. You will need to wait until the transactions are

successfully pushed to this account before seeing it marked as Connected.

Once the account is Connected, go to Cash Management - Reconciliation - Bank and

follow your native reconciliation process.

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of

transactions from your bank into Sage Intacct’s Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example,
transactions that are settled on Tuesday will be pushed into Sage Intacct early on
Wednesday morning. The exact timing can vary depending on when your bank sends the
first transaction file (PDR).



Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account
has been connected to Bank Feeds by following the Enabling Bank Feeds page, other

accounts can be connected simultaneously through a financial institution connection.

NOTE: Before you set up the Financial Institution, ensure that both Cash
Management and Sage Cloud Services are enabled in the Subscriptions section. In
the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is

checked as per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the

Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Setup aFinancial Institution

Go to Cash Management — Set up - Financial Institution and create a new

Financial Institution.

* a Applications v
Dashboards > All etu
v Intacct e
-~ Reports y
Company , Configuration
General Ledger 2 @® Financial Institution b
Order Entry >
Accounts
Accounts Payable >
@ Checking
Accounts Receivable >
@ Credit card
Inventory Control > ® Savings

Time & Expenses >
Reconciliation rules

Cash Management

E ® Rule set
Purchasing >
® Rules
& 1 Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets s @ Credit card transaction

® Journal entry




This allows you to create a connection to the bank. Create the ID and Name as

desired.

= Financial Institution save and continue | ~ | [ Gancel ] [ More actions -
\ Overview
D * Name *
Test Bank | Test Bank

~ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

Connect ted account
1071 -- Bank Feeds Account B

Create Financial Institution

Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank

Feeds.



* A Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
ID Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

L ]
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will

remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the

mapping process.

If there are more than 100 transactions, the plugin will upload them into the system in
batches of 100. This may cause some transactions to appear initially, while others will

appear later. Typically, it takes a few hours to view all your transactions.



Map accounts

Transaction start date

Intacct unconnected account Banking cloud account
1 -- Select account -- v -- Select account -- ~ =+ m
2 | -- Select account -- -- Select account -- + M
+

3 | - Select account -- -- Select account --

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts

tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
~ Accounts What can | do here? @
Name Type Currency Status = Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active Aspen Holding Account (3753) Connected
2 1072 -- Bank Feeds Account C (Aspen) checking  USD active FRE Collateral Sweep Account (4613) Connected
Connected

3 1008 -- Bank Feeds Account | checking  USD active FRE Payroll Account (1468)

Account Status



To view your account information, click Bank Transactions in the Cash Management

module. You can also view this information through the Reconciliation module.

i= Checking Account Information [E“ Dupsicatn ][ Wors actions_+ |

Details.  Check printing  Bankfile  Banking cloud W Paymant pi
Intacct Banking cioud Larst bank foed Lagt tran Last m . Last type et
1008--Baric Feeds.  FRE Payroll Account o oA - - @
Actount | [1468) Connected
it Tardactionype  Bank dedund Rtk i D o FaGE
Unmatchea ~ | | Creckuonns iy iy preerer—— e S
<c < Pagelald > o
Checking Aot 85
Dasn astrmconchs Dlark amount el Descripsion Tan type
v e - - Boks B0 S PLRCHASE TERMINAL 31635655 L0 HOTELS. Dl Lad T X00000G000G08 OB FURCHASE TERMNAL 3 Creckaeots laich  Action =
2 oo = — an BT POS PURCHASE TERMINAL 56869589 TATZTS - LOVIFS 5 600 DALLAS TX_J00000000000DETT POS PURCHASE TIRMBAL B CheckeDebis iutch
I = = 2400 FH00 S PLRCHASE TERMINAL 75077115 MILO BUTTERFMGEIS_DALLAS T J000000000000ETE OB FURCHASE TERMAL T CreckaDeois Watch  Adtion =
4 o - - o B S PUPCHASE TERMINAL 707 15_MILO BUTTERFINGERS DALLAS T NO000000000M08E OB PURCHASE TERRMNAL 7 Creckaoits Waich  Action =
[ ] = < woo 1000 TERBARAL Crif T VNG VESA IR MY_JD0000000000I40T TERMIAL CNP TX VIMMOT_ CreckaDebts Waich  Auton =

Observe Bank Transactions



Adding Accounts to Bank Feeds
(Intacct)

Use this guide to add and configure Bank Feeds for new accounts, assuming you already
have Bank Feeds enabled for existing ones. For example, you might have recently added

new bank accounts to the plugin and now need to set them up for easier reconciliation.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account
has been connected to Bank Feeds by following the Enabling Bank Feeds page, other

accounts can be connected simultaneously through a financial institution connection.

NOTE: Before you set up the Financial Institution, ensure that both Cash
Management and Sage Cloud Services are enabled in the Subscriptions section. In
the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is

checked as per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the

Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Set up aFinancial Institution

Go to Cash Management - Set up - Financial Institution and create a new

Financial Institution.



Applications v

Dashboards > All Setup
Reports >
Company 5 Configuration
General Leciger ’ @® Financial Institution %
Order Entry >
Accounts

Accounts Payable >

® Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

K @ Rule set

Purchasing >

® Rules
Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets 5 @® Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as

desired.
= Financial Institution [ Save and continue ‘ v ” Cancel ” More actions v
\ Overview
D * Name *
[ Test Bank =) [Test Bank

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

Connected account
| 1071 -- Bank Feeds Account B

Create Financial Institution

Map Accounts for Bank Feeds



Select Map Accounts and choose which accounts you would like to enable on Bank

Feeds.

* Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
ID Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

L]
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will

remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the

mapping process.

If there are more than 100 transactions, the plugin will upload them into the system in
batches of 100. This may cause some transactions to appear initially, while others will

appear later. Typically, it takes a few hours to view all your transactions.



Map accounts

Transaction start date

Intacct unconnected account Banking cloud account
1 -- Select account -- v -- Select account -- ~ =+ m
2 | -- Select account -- -- Select account -- + M
+

3 | - Select account -- -- Select account --

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts

tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
~ Accounts What can | do here? @
Name Type Currency Status = Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active Aspen Holding Account (3753) Connected
2 1072 -- Bank Feeds Account C (Aspen) checking  USD active FRE Collateral Sweep Account (4613) Connected
Connected

3 1008 -- Bank Feeds Account | checking  USD active FRE Payroll Account (1468)

Account Status



To view your account information, click Bank Transactions in the Cash Management

module. You can also view this information through the Reconciliation module.

i= Checking Account Information [E“ Dupsicatn ][ Wors actions_+ |

Details.  Check printing  Bankfile  Banking cloud W Paymant pi
Intacct Banking cioud Larst bank foed Lagt tran Last m . Last type et
1008--Baric Feeds.  FRE Payroll Account o oA - - @
Actount | [1468) Connected
it Tardactionype  Bank dedund Rtk i D o FaGE
Unmatchea ~ | | Creckuonns iy iy preerer—— e S
<c < Pagelald > o
Checking Aot 85
Dasn astrmconchs Dlark amount el Descripsion Tan type
v e - - Boks B0 S PLRCHASE TERMINAL 31635655 L0 HOTELS. Dl Lad T X00000G000G08 OB FURCHASE TERMNAL 3 Creckaeots laich  Action =
2 oo = — an BT POS PURCHASE TERMINAL 56869589 TATZTS - LOVIFS 5 600 DALLAS TX_J00000000000DETT POS PURCHASE TIRMBAL B CheckeDebis iutch
I = = 2400 FH00 S PLRCHASE TERMINAL 75077115 MILO BUTTERFMGEIS_DALLAS T J000000000000ETE OB FURCHASE TERMAL T CreckaDeois Watch  Adtion =
4 o - - o B S PUPCHASE TERMINAL 707 15_MILO BUTTERFINGERS DALLAS T NO000000000M08E OB PURCHASE TERRMNAL 7 Creckaoits Waich  Action =
[ ] = < woo 1000 TERBARAL Crif T VNG VESA IR MY_JD0000000000I40T TERMIAL CNP TX VIMMOT_ CreckaDebts Waich  Auton =

Observe Bank Transactions



Disabling Bank Feeds (Intacct)

To disconnect an account from Bank Feeds, follow these steps.

1 Navigate to Accounts

Navigate to Cash Management - Accounts.

2 Disconnect Account

Select the bank account you would like to disconnect.

Click Edit and navigate to Banking Cloud. From there, click Disconnect.

Details  Check printing  Bank file  Banking cloud  Restrictions  Payment providers

Intmect Blanking clowd Last bardk ipod Last transaction date Last reconcilation Last reconciliation typs Samtus

1070--Bank Feads FISPAN (Bets) Test 0172323 022722 - - [7] f
Account A (Solans) Account 1 (4321) Connacted

3 Confirm Status

Once you have confirmed the disconnection, the status will update to Disconnecting.

The status may stay like this for a couple of minutes.



Details  Check printing Bank file  Banking cloud Restrictions Payment providers

Intacct Banking cloud Last bank feed Last transaction dafte Last reconciiation Last reconciliation type Status
1070--Bank Feads FISPAN (Bata) Test 02323 nas2z/22 - - (7]
Account A (Solairus) Account 1 [4321) Disconnecting

Disconnecting Bank Feeds Account

Once the account has been fully disconnected, the status will revert to Connect. If
desired, you are able to start the connection process again by following the Enabling

Bank Feeds guide.

Details  Check printing Bank file  Banking cloud Restrictions  Payment providers

Back to 'Connect' status






Troubleshooting

FAQs (Intacct)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the
most common errors and frequently asked questions you might encounter when using the

First Citizens Link in Intacct, providing you with immediate answers and resolutions.

Installation & Plugin Setup

Common Questions

This list provides answers to common questions that arise during the installation process,

to help ensure a smoother setup in Intacct.
v Why can'tl see the accounts in the Account Matching page of the installation
wizard?

This happens when you are missing some permissions on your Web Service User.

Please refer to the Create Web Service User step inside the Installation Guide.



v Why am I failing to pass the Connection step in the installation wizard?

This occurs when you have entered incorrect information in the previous step of the
installation wizard. Ensure that you include the Web Service User information and not
the user's native Intacct credentials. Additionally, you must verify that the Web Service

User has been created with admin access.

Bank Feeds

Common Questions

This list provides answers to common questions that arise when using the Bank Feeds

product in Intacct.
v Why is my account stuck in Pending status when | connected my account to Bank
Feeds?

If the account is in Pending status, it means that there have not yet been any
transactions processed for this account. You will need to wait until transactions occur

on this account before it is marked as Connected.

v How do | connect more than one account at a time to Bank Feeds?

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank
account is connected to bank feeds, other accounts can be connected simultaneously
via a financial institution connection. Please refer to the guide on Multi-Account Bank

Feeds Setup.

Accounts Payable

Common Questions

This list provides answers to common questions that arise when using the Accounts

Payable product in Intacct.



v How long do bills stay on the History Page?

Bills never leave the history page. As long as there is a working sync between Intacct

and the plugin, you should be able to see your paid bills.

v Why do my bills not appear inside the plugin?

There could be a few reasons that a bill created inside Intacct does not appear inside

the plugin:
* The bill is not in Posted status. If you have a bill approval in place, the bill will only
show in the plugin once it has been approved.

* The Web Service User does not have the appropriate permissions. Please refer to

the Create Web Service User guide for more information.

* The bill is in a specific entity that the Web Service User does not have access to.

You may need to grant the Web Service User access to that specific entity.

* The Vendor has been marked as Don't Pay. If that is the case, simply uncheck
that box.
v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the
History Page. Similarly, if a bill has failed and has been repaid, it will also appear in

multiple payments on the History Page.

v How many bills load per page?

The plugin displays 200 bills per page, and you can only combine payments from bills

on one page at a time.

v Why do the bills in a specific entity not show up?

This is likely because your Web Service User is missing some permissions. Please
ensure it has access to any entities you would like to utilize. This situation should

occur only when you add entities after having created the Web Service User earlier.



v For multi-entities, can the company name be unique per bank account?

Yes, please contact your bank and request that they enter a unique Account Holder
Name for each bank account using the details you provide. If there is an entry in the
Account Details - Account Holder Name field, this name will appear on vendor

payments; otherwise, it will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments
would appear as coming from ACME North or ACME South, etc., based on the bank

account used for the payment.

Common Errors

Below is a list of common errors encountered when using the Accounts Payable product in
Intacct. Click on any error message to view the cause and immediate troubleshooting steps

for a resolution.

v "You do not have the permissions for operation READ_BY_QUERY on object of type

trxcurrencies"

This is because the multi-currency module has not been enabled. We recommend
enabling this module to avoid this error. You may need to contact Sage Support to
have it enabled. Please note that you are still able to make payments even if you do not

have multi-currencies enabled.

v "You do not have the permissions for operation READ_BY_QUERY on object of type

locationentity"

This is because you are missing the Entities permissions for the role/user. Please
navigate to Company -> Subscriptions - Role and add the Entities permissions for

View.



35. Release Notes (Intacct)

To learn about how to update your plugin visit: Updating the Plugin (Intacct)

2026

May 2026

NOTE: These updates are part of our May 2026 release. While you may see these
features documented in our guides earlier, please note that all changes will officially
go live on May 13, 2026.

2026.6 - May 13, 2026

Added Bank Accounts Page Enhancements.

Improved Enhanced status accuracy for Payment History.

New Products Added

We are excited to announce a streamlined Ul refresh and enhanced data visibility for our
clients. This update focuses on better organization for diverse account types and improved

transaction tracking.

The page you know as Balances and Transactions is evolving. To support our expanding
ecosystem of account types, we have rebranded this space to Bank Accounts. This new Ul

provides a cleaner foundation for managing multiple financial streams in one place.



v Key Benefits and Highlights

1 New "Counterparty Name" Column

To help you identify partners and sources faster, we've added a Counterparty

Name column to the Transactions model.

NOTE: This column will appear blank as we are working on extracting out this

information.

2  Dedicated Deposit Account Tabs

Organization just got easier. Use the new Deposit Account Type tab to instantly
access all information related to your checking and savings accounts, keeping

them distinct from other account types.

3  Enhanced Filtering & Search

Stop digging through rows of data. You can now perform targeted searches and
filter your views by:

* Bank Reference

* Customer Reference

* Amount

* Description

* Post Date

4  Visual Ul Refresh & Country Identifiers

We've added Country Images (flags/identifiers) to the account interface. This
allows you to spot the geographic source of funds and account origins at a

single glance, providing better global context for your Treasury team.

Improvements

We've updated the Payment History page to ensure all transaction statuses are accurately

represented. Records designated as "Completed with Change" now populate correctly



within your history view. This update ensures the continued integrity of your payment data,

providing a comprehensive and reliable audit trail for all finalized transactions.

April 2026
2026.5 - April 15,2026

General improvements and bug fixes.

March 2026
2026.4 - March 11, 2026

General improvements and bug fixes.

February 2026
2026.3 - February 11, 2026

General improvements and bug fixes.

January 2026
2026.1- January 14, 2026

General improvements and bug fixes.



2025

December 2025
2025.16 - December 10, 2025

m General improvements and bug fixes.

November 2025
2025.15 - November 12, 2025

m General improvements and bug fixes.

October 2025
2025.14 - October 15, 2025

m General improvements and bug fixes.

September 2025
2025.13 - September 10, 2025

As part of our ongoing efforts to maintain consistency across the
Improved platform, we've updated the Payment Details page within the Activity

Improved

reliable.

view to reflect current interface standards.

We've updated the Open Bills page to improve how credits are applied.
Now, credits will be seamlessly and accurately applied to a wider range
of transaction amounts, making your experience smoother and more



August 2025
2025.12 - August 13, 2025

We've updated the plugin to support email addresses with multiple
periods in their domain names. This improvement ensures greater
flexibility and accuracy when entering and storing email information. You
can now successfully add and validate email addresses like
jane.doe@example.co.ca.

The vendor approval feature has been improved to handle email
addresses in a case-insensitive manner (e.g., Jane.Doe@example.com).
This ensures that users can approve requests regardless of how their
email address is capitalized.



Business Central

Plugin Setup

Pre-Onboarding Checklist (Business
Central)

Use this checklist to get ready for your onboarding call. Having everything on hand will

also help you if you decide to start the installation on your own.

Confirm Administrator Access

In order to install your bank's Business Central integration for Cloud (Dynamics.com),

the installing user is required to have the Cloud Application Administrator role within their
Microsoft Active Directory profile. You also must have a Business Central License
(Premium or Essentials). Please request that your Microsoft Administrator apply this role

before proceeding. The installation cannot be completed without this role.


https://urldefense.proofpoint.com/v2/url?u=http-3A__Dynamics.com&d=DwQFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=j25MqVoOXBWMzp6PUiLtQCoQ31rEYTt3NxZd2CXgxF4&m=jYVGjieIquX859vsruwMTk22pNAsEWkjgtzMOv6TJ8s&s=fJQp21btrGpxtITrmS8UMfDML9cQp3e-QmvsJzXeikc&e=

Ensure the Microsoft Azure Admin is present on the onboarding call, or that someone on

the call has the necessary permissions to install extensions and manage permissions.

Compatible Business Central Version

Please verify that you are on the Cloud (Dynamics.com) version of Business Central and

that you are running Version 18 or later.

The Business Central version can be found by selecting the (?) icon in the top right when

logged in. Select Help & Support found under the Other Resources section.

Environment:
Loy

Production

Help X

Scroll to find the Troubleshooting section and observe the Platform Version. For example,

21.0.53597.54893 describes a system on Major Version 21.

For more information, visit the Microsoft Documentation on Version Numbers.

Support Multiple Companies


https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/version-numbers

If the organization has multiple companies, you should be utilizing Multi-Entity
Management (MEM) by Binary Stream. If your organization has multiple companies and is

not using MEM, we can only support onboarding one company at a time.
If using MEM, please note that users will not be able to:

* Write into the check ledger entries.
e Batch payments.

e Overwrite the "Doc No." for check payments.

Compatible Third-Party Solutions
Is your organization using any third-party integrations or extensions?

Extensions that impact core Cash Management pages or Vendor objects will likely cause

conflicts.

There are known compatible solutions that include MEM by Binary Stream and Lanham
(EDI, E-Ship, E-Receive).

Note Your Approval Processes

If you have an invoice/payment approval process in Business Central, it may interfere with

the plugin's expected behavior.

Please identify this early so we can determine the correct testing scenarios to ensure the

plugin works alongside their specific approval workflow.

Using Business Central's Remit Feature

Using Business Central's Remit-To Code on a bill does not impact the success of the
payment. However, the plugin does not pick up the specific Remit Address, nor does it
update the Vendor Card. The payment will still be issued to the address on the Vendor
Card, rather than the address added to the bill.



Configure Payment Journals

Does every company within the Production environment have a payment journal

configured?

If any company lacks a configured payment journal, the plugin installation will fail—even if
you only intend to use bank feeds. Please confirm this for each company before

installation.

Review Known Limitations

Please review the following limitations to ensure they align with your business needs.

Multiple Extensions or Scheduled Jobs

Microsoft limits the number of API calls a single user can make within a specific time
range. If the client has multiple extensions or scheduled jobs making a high volume of API

calls, they may conflict with the plugin.

We highly recommend testing in a sandbox with all extensions and scheduled jobs running

to ensure full compatibility.

Credit Memos

Credit memos cannot be applied at the time of payment via the plugin. To have credits
appear at the time of payment, please apply the Credit Memo to the Posted Purchase
Invoice before making the payment. This can be done through the Vendor Ledger entries

or by using the Applies to Doc No. method.

Azure Government Cloud

The plugin is not hosted on Azure and currently does not meet Azure Government Cloud

requirements.

Support for Non-AP Payments



The plugin currently only supports payments to Posted Purchase Invoices. Other payment

types (e.g., Customer Refunds, Employee Expenses) are not supported.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

Chrome: 65
Firefox: 66
Safari: 12
Edge: 79
Operating systems (minimum versions):
Windows 7

macOS - El Capitan
Minimum screen resolution:

1200x800px



Installation

Step 1: Invitation Email

You should have received an invitation email from First Citizens Bank with links to install

the First Citizens Link and easy-to-follow instructions for installation.
The invitation email will arrive with the following subject line:

Welcome to First Citizens Link - Powered by FISPAN [Production] - [your-name]

L. FISPAN ¥& FirstCitizensBank

Hello, *|client_name|*

Welcome to
First Citizens Bank

Powered by FISPAN

Bring a new level of automation to your organization’s day-to-day banking activities.
By integrating directly into your ERP, you'll have easy visibility into
your balances and transactions, direct bank feeds for reconciliation and
streamlined payment initiation for your vendor bills.

How to get started:

o Register & login to FISPAN: Click the button above to register for FISPAN.
This button is contains a unique link which is tied to your email address.
Once registered you can login using your email and newly created
password

e Set up multi-factor authentication (MFA): Select your preferred method
of MFA and complete the verification.

e Select your ERP: Click install on your ERP or accounting software.

Complete connectivity steps: Our intuitive installation wizard makes it
easy to connect your ERP or accounting software. Follow the detailed
instructions in the wizard, then head into your ERP to start exploring.

Need more information?
Visit our product guides for step-by-step walkthroughs and detailed product

information.

Questions? Contact us at fcb.onboarding@fispan.com







Step 2: Register & Login

Register & Login

1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the

FISPAN Portal. Create your login credentials and select Create Account.

Welcome to the Five States Connector
Powered by FISPAN

e enter your information to create your accoun

Lasi Name

Adams

Email (&

J-doe@nmy-company.com

Passwoird

Confirm Password

NOTE: The password you create here will be used every time you want to
access the FISPAN Portal. If you need to update it later on, you have the option

to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and
password are unique per environment, and you will have separate logins between

Sandbox and Production.



https://sandbox.fispan.cloud/login
https://sys.fispan.live/login

NOTE: The Sandbox environment is used as a testing or UAT environment. For

Sandbox users, please refer to the Sandbox Checklist for test scenarios.

Welcome to
FISPAN's Sandbox

Environment

Log in to your sandbox account and test our connector in a
safe and controlled space.

Login

Don't have an account? Book a demo today

From the welcome page, you'll be taken to the login page. Enter your username and

password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.



Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

&t

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



R

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email)
instructions are available here: Setting Up Multi-Entity Management (BC365).




Step 3: Select ERP

Select Install on the Business Central box and the installation wizard will appear on your

screen.

MyBank

Coninol Canter

Welcome HC

Improve and customize your banking experiences with your choice of apps

Connected Apps

f_\ Microsoft Business Central 365

({NEW) Business Central 365 Embedded module
for Accounts Payable



412.4. Step 4: Overview

The first page of the installation wizard provides a brief summary. Before you continue, you

must review and complete the pre-onboarding checklist.

When you're finished, click the toggle next to "l have completed the pre-onboarding
checklist." This will activate the Get Started button.

To proceed to the next step, click Get Started.

Welcome to the plugin installation
wizard!

Set up a live connection Between your ERP and FISPAN with this wizard in 10-20 minutes. Befare
conlinung. please ensure that you have cormpleted the pre-onboarding checklist.

n Far a smoocther installalion process, we advise having this wizsrd open on one
L 2 monitor or side of your soreen, and your ERP enviranment on the other,

you run into issues during installation, please consult our support guides or send us feedback
using the tealtip 60 the right side. Wee'd love to hear from youl

@ | have completed the pre-onboarding checklist

Close

Select Get Started



Step 5: Permissions

You must agree and allow access grants by clicking the slider. After doing so,

click Next Step.

The plugin requires these objects to create a bill payment or display account balances and

transaction information. The plugin will only write to custom fields introduced by the plugin.

ERP Permissions
The °g permisson aoe requiced for FISRAN Bo eilablith & connecsion between MyBank BC w3 and Dyramics. 65 Besiness Coréral

O BANK ACCOUNT INFD
Chart of ACcownls

£ PAYMIENT
Bl Faymens Create
[T

Chart of Accosnts Rearl
Wendors.




Step 6: Download Plugin

Select Download Plugin. Once you have downloaded this file, return to Business Central.
The next page of this guide and the video on this screen will guide you through the

installation process.

Install Plugin

£arh “Eslinsien MEnspEsEar’,

Msrage 5 Upload Extension
| alled Labemion Managemend. a2
1.0 the “Sehoet app Ble” cption and choee the app e dowslaaded fom this wirand
Acept the dclaimer and dick Deplay i the pop-up diakeg bax e
e "B ineaBiadd: Vo™ for b MiyBank BCv1

[F——




Step 7: Install .app

Follow these steps in Business Central to install the First Citizens Link .app.

1 Go to Extension Management

Search for Extension Management in the search field and select the relevant link.

Dynamics 365 Business Central Sandbox

& | TELL ME WHAT YOU WANT TO DO S X

Extension Managementl

Go to Pages and Tasks

»  Extension Management Administration [.,

Didn't find what you were looking for? Try exploring
- - b g

S Pame L Avmmicmibmmd P ol A il Sl ™ s td L4 hiden- /717 JAD £ T70.0101 /O IO =

2 Upload and Deploy Extension

Select Manage and then Upload Extension.



Dynamics 365 Business Central Sandbox

= EXTENSION MANAGEMENT | WORK DATE: 4/6/2020

0O Search Manage B8 Open in Excel Y o
&l Extension Marketplace Insta
! Upload Extension = Uninstall O Learn More

Q Deployment Status u’ Configure ¥ Refresh

228 S\

Select the three dots on the Select .app file field and choose the .app file

downloaded from the installation wizard.

Dynamics 365 Business Central Sandbox
€  EXTENSI@ UPLOAD AND DEPLOY EXTENSION /‘ xX B o

O Geat Upload Extension T o

Select .app file

Deploy Extension

Deploy to [Current version VI
Language English (United States)
Disclaimer
Accept D,
Installed
AMC
v. 154,
Cancel

- S —_——

Then, toggle the Accept disclaimer and select Deploy.



Confirm Installation

Confirm the plugin has been installed properly by navigating to Manage and

selecting Installation Status.

@ Extension Installation Status [:l =
O Search = W
Operation
MName Publisher Type Status Schedule App Version
BankConnect : MyBank Upload Completed  Immediate 15.4.2023.3

Ensure the Plugin is Installed

The status column will say Completed when it has been installed properly.

~N



4128 Step 8: Allow HttpClient Requests

Once the file has been deployed, click on the extension.

= Installed Extensions |_| o S
O Search (@ ) Analyze Manage Actions ~~  Automate ~+  Fewer options = Y B

Microsoft

Any

g Microsoft

AMC Banking 365 Fundamentals

Microsoft
APl Reports - Finance

Microsoft
API - Cross Environment Intercompa...

Microsoft Microsoft

Application Audit File Export

Microsoft . i, MyBank

Bank Account Reconciliation With Al * m BankConnect

Micresoft . Vistas Cloud LLC

Base Application ' Bulk Purchase Invoice Creation

Microsoft
Business Central Cloud Migration - ...

Microsoft
Business Central Cloud Migration - ...

Microsoft
Business Central Intelligent Cloud

Microsoft
Business Central Cloud Migration API

Click on the Extension

Then, ensure the Allow HttpClient Requests toggle is enabled.



£ Estension Settings (y,: =3 + ® o Saved
BankConnect
‘General
App D coclbles FbS-Secy-a%h0-ae hofalfied Publisher Myllani
Harre BankCerrect Allere HttpClent Requeit [ &)

Enable HttpClient Request



Step 9: Authentication

To proceed, select the Connect to Business Central button in the installation wizard and

sign in with your Microsoft account.

Authenticate with Microsoft

You should ensure this Microsoft account has access to the desired Business Central

environment.

NOTE: We recommend using an account with at least the Application Administrator
role, as this is needed to consent to third-party applications. If you have a custom

role, confirm that you can consent to both delegated and application permissions.

You will also need a Business Central license and administrator access to complete

the application installation within the ERP.

Read more about this here.


https://learn.microsoft.com/en-us/entra/identity/role-based-access-control/permissions-reference

Step 10: Select Environment and
Company

Select the environment and company that you would like to use the plugin with. Then,

select Next Step.

Configure Your Business Central

reduction » praductien (24)

Sandbox .
Production

Wext Step =




Step 11: Connection Check

After entering credentials in the last step, the installation wizard will begin to run a

connection check to validate all details entered in the previous steps.

If there are no issues, a large green checkmark will appear to confirm that the connection

has been established. Click on Next Step to begin matching bank accounts.

Connection Status

Congratulatiors!

Het Saep =

IMPORTANT: If you see the Invalid Credentials error, immediately confirm:

The plugin is fully installed.
You have the required Business Central license and App Admin permissions.
You selected the correct environment & company.

If the problem continues or if you changed your settings, you must reset the

connection. Go back to the authentication step, disconnect the current connection,

attempt to reconnect, and then finish the installation wizard.






41.212. Step 12: Account Matching

Match your ERP accounts with the corresponding bank accounts by dragging an ERP

account from the left and dropping it onto the desired bank account.

Once you've successfully matched your accounts, click Next Step.

BANK ACCOUNTS

Checking (US/USD] {****6784)

& e e el - 500 AT 00 T ) M Skt

Operating INLIELR (*==*2203)

Cparating (USIUSD) ("="*5789)

o e Wk ek - i SRl e AR ROk S0

Operating CAD ICA/CAD} (""" 91851

Operatiog CBF (CA/CER) (*+=* T80}

Count Matching

WAWE OFERATING.

Match Accounts

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only.
They are not connected to your live bank accounts. When installing in Production, the

listed bank accounts reflect your actual accounts.



Step 13: Add User Permissions

To set permissions for user roles, follow these steps.

1 SelectUsers

In your Business Central account, search for and select Users.

Dynamics 365 Business Central Sandbox
TELL ME WHAT YOU WANT TO DO f ><
Users l
Go to Pages and Tasks Show all (16)
> Users Lists 1

> ADCS Users Lists

> User Groups Lists

Didn't find what you were looking for? Try exploring

ACTIONS
+ Sales Quote - Purchase Quote > New > Setup
t Sales Order + Purchase Order > Payments [E] Excel Reports

~+ Sales Invoice -+ Purchase Invoice > Reports

Activities

Find the user you would like to grant access to the plugin and select Edit.



Sandbox

Dynamics 365 Business Central

CRONUS Canada, Inc. Finance Cash Management > =

Il
pa |

Users:  All -~ /O Search T New Manage Y

User Name
f License Type  Authentication Email

Full Name
USER 1 : | Full User
[@ View

~# Edit

< Delete

M Select More

Add Permission Sets
Scroll down to User Permission Sets and select the three dots within the text box to

open the Permission Set Lookup.

Dynamics 365 Business Central

il

< l\f | + li / SAVED C

User Card

=) Update user from Office 365

Change Web Service Key

User Permission Sets Manage

Permission Set

e t Description Company *
N

Extension Name




Find and add the following Permission Sets as needed:

FCBV3BF - Allows users to utilize bank feeds

FCBV3CORE - Required for any user using the Plugin

FCBV3FULL - Allows users full access to the Plugin

FCBV3PB - Allows users to make payments through the Pay Bills page
FCBV3PM - Allows users to access the Payment Methods page

FCBV3RR - Allows users to view balances and transactions on the Bank Statements

page

Once all necessary Permission Sets have been added, confirm that the page has been

saved.

Please ensure that FCBV3CORE is granted to all plugin and non-plugin users that use

records the plugin interacts with i.e. Bank Accounts, Vendors, etc.

This does not give non-plugin users access to the plugin pages.



Post-Onboarding Checklist (Business
Central)

You are almost ready to use the plugin. There are a few additional steps that are required in
order to use the product to its full potential. Review all items in this guide to ensure you are

not missing anything.

NOTE: For Sandbox users, feel free to skip the steps that may not apply to your use

case. We strongly recommend following the Sandbox Checklist (Business Central).

Grant Permissions

To ensure users can view and utilize the plugin, an administrator must grant them

permission. You can follow Step 13: Add User Permissions to enable permissions.

Import Vendor Bank Account Data

If you do not currently store your vendors' bank account details in Business Central, you

must add them to make payments. Use the guide Updating Vendor Payment Methods Via

CSV (Business Central) to walk through successfully importing data into Business Central

using the plugin.

TIP: We recommend testing the import with a few bank accounts in Sandbox first

before attempting this in Production.

Set the Default Payment Method

Setting a default payment method and source bank account for each vendor is optional but
highly recommended. It enables you to initiate payments quickly, and you retain the

flexibility to change them later.



Configure Bank Feeds

Configure Bank Feeds next to optimize your reconciliation process. Use the Enabling Bank

Feeds (Business Central) guide to learn how to set up this feature.

Test the Plugin

Now that the setup is complete, we recommend performing test payments across all your
commonly used payment rails. Testing is the best way to familiarize yourself with the

plugin's features and ensure you know how to utilize it efficiently for all scenarios.

If you run into any issues during testing, please be sure to take screenshots! Screenshots

help us quickly and effectively assist you with troubleshooting.



Sandbox Checklist (Business Central)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of
scenarios. This will help you confirm that your setup is properly supported and functioning

as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

1 Confirm Plugin Setup

After completing the installation wizard, navigate to the plugin and open the Bank

Statement page.

Expected Outcome: All matched bank accounts should display on this page,

complete with mock account balances and transactions.

2 Configure Vendors

Navigate to the Payment Method tab within the plugin and select a vendor. Any
existing vendor email, address, or bank account information will automatically sync

into the plugin.

If data is missing, select Add Bank account within the plugin and fill in test bank
account details (we recommend adding a routing number and account number to
perform a test ACH payment). Alternatively, you can add this information to the native
Vendor Bank Account card in Business Central, which will sync over after a few

moments.

Expected Outcome: Ensure at least one vendor has ACH information stored on their

bank account record to successfully make a test payment.

3 Create a Purchase Invoice



Create and populate a standard Purchase Invoice in Business Central. The extension
fully supports discounts and credit memos. Once complete, post the purchase

invoice.

Expected Outcome: The posted purchase invoice should be immediately available

within the payment journal, ready to be paid via the extension.

Make an ACH Payment

To initiate the payment, select the plugin in the header and choose Pay Invoices. All

Posted Purchase Invoices will load on this page.

Locate and select the invoice you created earlier using the checkbox. After
confirming a payment method is selected, click Add to Payment Run and confirm the

payment.

Expected Outcome: The payment submission result will appear under the Payment
History sub-tab. Additionally, the ledger will show that a payment has been created

and applied to the posted purchase invoice, successfully closing the transaction.

Trigger a Failed Payment

Create a Purchase Invoice for exactly $1,991.00. Then, navigate to the Pay Bills page

and process the payment through the extension.

Expected Outcome: Payments of this specific amount will be marked as failed
shortly after submission. Although a payment will be initially created and applied to
the invoice, it will then be automatically voided, resulting in the bill being made

available for a new payment attempt.



Configuration

Plugin Management

Mapping Bank Accounts (BC365)

Once the First Citizens Link installation and setup are completed, you are still able to map

any new bank accounts that are added to the plugin.

1 LogintoPortal

Head to the FISPAN Production Portal or FISPAN Sandbox Portal you used to

register for an account with FISPAN when you installed the plugin.


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

E{?J FISPAN

Welcome to FISPAN

Log in to your account and streamiing your treasury’
Management process.

Login

Log in to the portal with the email and password you used to register.

.i}ti

FISPAN

LOG IN >

2  GotoAccounts

Select Associate Accounts and map the accounts you would like to map.



FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€ |ntacct

In Associate Accounts

Deactivate

Update

Match your ERP Accounts with the appropriate Bank Account. Simply drag the ERP
Account from the left and drop it onto the bank account you would like it to be tied to.

Once you have successfully matched your accounts, select Save & Finish.

Account Matching

ERP Accounts Bank Accounts

Bank Aooownt | (**67%)
Ward Wide Back
Bank Acceoet 2 (**1001)
Warld Wide Bark







Setting Up Multi-Entity Management
(BC365)

If you plan to use this plugin with Multi-Entity Management (MEM) by Binary Stream,

please review the configuration requirements, user access, and limitations on this page.

NOTE: If Multi-Entity Management (MEM) is not installed in an instance, you will need
to reach out to Binary Stream before installing the plugin. You can learn more by

going to the Binary Stream MEM website page.

MEM Configuration

The plugin requires minimal MEM configuration. The following two criteria must be met for

successful integration:

1 MEMis Enabled

In Global Search, look for the Multi-Entity Management Setup. On this page, make

sure Disable Multi-Entity Management is disabled.


https://binarystream.com/products/D365BC-MEM/

<

m

MEM Multi-Entity Management Setup

MEM Entity Setup

Actions ~+  Automate ~~  Fewer options

 Saved 0o 2

General

ID\sab\e Multi-Entity .. (@ ) | Entity Label Entity
Entity Dimension Global Dimension 2 Code ~
Security
Customer Security @) Job Security @)
Item Security @) Payment Method Sec.. (@ )
Location Security @ Restrict General Ledg. @
Vendor Security @) Edit Multiple Journal .. (@ )
Bank Account Security @ Resource
No. Series Security @ Resource Owner Man... @

I Intercompany

Disable Intercompany.. (@ ) Journals
Enable Stop Posting w... e Copy Non-Entity Dim.. @

1099 Report >

Ensure Disable MEM is Off

If this option is enabled, the plugin will not respect any subsidiaries when posting and

paying bills. This could potentially lead to payment failure or inaccurate records

being posted.

Global Dimension is Selected

Either Global Dimension 1 or Global Dimension 2 Code must be selected in the Entity

Dimension field. Both are supported via the plugin.



& s ! il + Saved 0 o /
MEM Multi-Entity Management Setup

MEM Entity Setup | Actions ~  Automate -~  Fewer options

General
Disable Multi-Entity .. (@ ) Entity Label Entity
Entity Dimension |G|0ba| Dimension 2 Code o

MEM Multi-Entity Managment Setup - Set Entity Dimension

The selected Entity Dimension in the plugin's settings page will automatically sync.
You cannot toggle the MEM Enabled status within the plugin; it is automatically

toggled on as long as MEM is active in Business Central.

MEM

MEM Enabled aO

Entity Dimension Global Dimension 2 Code
Entity Label Entity

MEM settings



User Access

Multi-Entity Management (MEM) restricts a user's visibility and access to financial data
within the system. Access is controlled by assigning users to specific entity codes,

ensuring they can only interact with payments to these entities.

Invoices

Invoices must be assigned to an entity.

For a user, the Pay Invoices and Payment History pages are filtered to only display invoices
assigned to entities that the user has access to. This access is granted by assigning the

user access to specific entity codes.

To set this up, use the global search functionality and search for MEM User Security

Setup. Here, users can be assigned access to specific entities.

< ‘(%)‘ = t Tii] +/ Saved o /2

MEM User Security Setup

[ Import User Entity More options

User Security Setup

Direction User W

Source

User Name LD'AGOSTINI v

User Security

Entity Code T Name

&
[< BN <BE<]

0o

Assign Access to Entities

In the example above, this user is only assignhed access to invoices with the entity codes
A01, BO1, or BO2, and will only have visibility to those records. They will not be able to see

invoices assigned to CO1 or CO2.



Bank Accounts

Bank accounts must also be assigned to an entity.

The same entity-based logic applied to invoices is utilized here. Bank accounts loaded on
the Pay Invoices page and the Bank Statements page will only display those assigned to
the entities the user has access to. This access is also granted by assigning the user

access to specific entity codes in the MEM User Security Setup.

Following the same example, this user would only have access to bank accounts with the
entity codes A01, BO1, or BO2. They will not be able to access any bank accounts assigned
to CO1or CO2.

Vendors

There is no current filtering on access for vendors via the plugin.

Disabling MEM

Please consult with your ERP Consultant and/or Binary Stream to remove MEM from your

environment.

Once uninstalled, the plugin will not be able to read or modify records for companies

specified under the Entity Dimensions.

Limitations

Since FISPAN and Multi-Entity Management by Binary Stream Software are two
independent extensions, the following features will be disabled by FISPAN upon installation

due to incompatibility with the MEM architecture.

1 Write Check Ledger Entries

The feature specifies whether check ledger entries should be made for any check

payments through the plugin.

2 Overwrite Doc No. Check Payments



The feature specifies if the Document No. on the ledger entries should be overwritten

on check payments.

NOTE: Although check numbers will not be overwritten or added to the check
ledger entries, check numbers can still be accessed via the Payment History

CSV Export for your records.

Batching Ledger Entries

This feature allows multiple invoices to be paid under one payment through the
plugin. When enabled, it combines invoices into one entry in the bank account ledger

entries, check ledger entries, and vendor ledger entries.



Updating the Plugin (BC365)

Keeping the plugin up to date with the latest version is crucial for ensuring you have
access to all the newest features, important bug fixes, and updates. To update, please

follow these steps.

1 Navigate to Settings

Navigate to First Citizens Link and select Settings.

Pay Invoices  Bank Statements = Payment Methods  Settings

2 Download the Update

Navigate to Actions, and select Update Plugin.



J Update Plugin
AFI Lregenuars

Select Update Plugin

3 Confirm Download

This will prompt the user to download the latest plugin version. Select Yes to

download the file.

A new version of the plugin 2024.2.0.0 is now available. Continue
to download?

Click Yes



4 Upload the Extension

Once downloaded, search Extension Management under Global search.

T Installed Extensions

£ Search @ Analyze Manage Actions ~ Automate ~» Fewerc

& Extension Marketplace D Upload Extension... ‘.”f Installation Status

Select Installation Status

Select Manage and then click Upload Extension.

5 Deploy the Extension

This opens up a pop-up screen to upload and deploy extensions. You can select

the ... in the Select .app file field and choose the file from your computer.



UPLOAD AND DEPLOY EXTENSION I../' ><

Upload Extension

Select .app file

Deploy Extension

Deploy to [Current version V]
Language English (United States)

Disclaimer

Accept @

Cancel [

Deploy Extension

Once selected, Accept the Disclaimer and select Deploy.

UPLOAD AND DEPLOY EXTENSION l/ll ><

Upload Extension

Select .app file unbranded_onprem-15.4.2022.13.app

Deploy Extension

Deploy to Current version v _
Language English (Canada)

Disclaimer

Accept

1

‘ Deploy M Cancel ‘

Select Deploy

6 Check Installation Status

To view the status of the deployment, select Installation Status under Manage.



< Installed Extensions

£ Search @ Analyze Manage Actions »»  Automate ~» Fewerc

& Extension Marketplace B Upload Extension... ﬁ’.f Installation Status

Select Installation Status

If you are experiencing an error deploying using the above steps, on the Upload And

Deploy Extension window, enable Schema Sync Mode: Force, then select Deploy.

Repeat Step 6: Check Installation Status.



bﬂd Deploy Extension 7 X

Upload Extension

Select .app file ase

Deploy Extension

Deploy to \ Current version V]
Language English (United States) e

Schema Sync Mode Force v
Disclaimer

Accept ®

Read more about the best practices for installing and publishing extensions

Select Force



2.21.4. Reauthentication (BC365)

You may be required to reauthenticate your ERP system connection. This issue can occur
for a few reasons:

* Your authentication token has expired and failed to automatically refresh.

* The user account initially used for authentication is no longer active within your

organization (e.g., the user has left or their credentials were disabled).

Follow these steps to reauthenticate.
1 Navigate to FISPAN
To reauthenticate, navigate to:

* Production - sys.fispan.live

* Sandbox - sandbox.fispan.cloud

2 Reauthenticate

On this screen, under Connected Apps, click the three dots.

Connected Apps

B Dynamics 365 Business Central  :
by Micros~*

(NEW) Dynamics (¢ Associate Accounts
Module
(4 Reauthenticate

€ Download Plugin

\\ Deactivate

Connected Apps - three dots dropdown menu - select Reauthenticate


https://sys.fispan.live/
https://sandbox.fispan.cloud/login

Then select Reauthenticate.

Re-Establish Connection

After clicking reauthenticate, you will be asked to log in to Business Central. This will
re-establish the connection between your bank and ERP so you can resume all

activities.

Authenticate with Microsoft




Uninstalling the Plugin (BC365)

To uninstall the plugin from Business Central, follow these steps.

1 Locate the Plugin

In the search bar, search for Extension Management.

Dynamics 365 Business Central Sandbox

& | TELL ME WHAT YOU WANT TO DO P

Extension Managementl

Go to Pages and Tasks

»  Extension Management Administration [., ‘

Didn't find what you were looking for? Try exploring

S Pame L Accmcminemb Pkl A cdddie o™ e td L4 hiden- /717 JAD £ T70.0101 /O IO =

Locate the plugin in the list of extensions. There may be multiple copies of the

extension file for each update you have done.

Use the filter on the page to find the latest version.

2 Uninstall the Plugin

Once you have located the app, you can click Uninstall.



3

€ Installed Extensions

3 search Manage | Automate -~ Fewer options

AN

Review the extension details and toggle the Delete Extension Data option before

Microsoft

AMC Banking 365 Fundamentals

Microsoft
APl Reports - Finance

Microsoft

Audit File Export

MyBank
BankConnect

Manage
MyBank
BankConnect =¥ Instal
=% Uninstall
Vistas Cloud LLC ) o
Bulk Purchase Invoice ¢ ™ Wnpublish
& Setup

Micresoft

Business Central Cloud | L3 Peliil soueca

@ Learn More

[ B

@

2}

® @ |

f

| =

e Y B

Microsoft
Any

Microsoft
Application

MyBank
BankConnect

MyBank
BankConnect

Microsoft
Base Application

Microsoft
Business Central Cloud Migration - ...

Microsoft
Business Central Cloud Migration API

Select Uninstall

clicking Uninstall.

soft

Extension Uninstallation

Uninstall Extension

Uninstall extension to remove added features.

Name

Description

Version
Publisher
App ID
Published As

Delete Extension Data

BankConnect

MyBank

Connects MyBank to your Business Central

2023.3.2.1035021891

c9c2b1e9-f968-4ec3-a560-ae3cfaldf34d3

Extension Uninstallation window

Remove Permissions



Now that you have uninstalled the plugin, the next step is to remove user

permissions.

In the search bar, search for Users.

Dynamics 365 Business Central

TELL ME WHAT YOU WANT TO DO f ><
Users I
Go to Pages and Tasks Show all (16)
> Users Lists ]
> ADCS Users Lists
> User Groups Lists

Didn't find what you were looking for? Try exploring

ACTIONS
-+ Sales Quote - Purchase Quote > New > Setup
-+ Sales Order -+ Purchase Order > Payments El Excel Reports

-+ Sales Invoice < Purchase Invoice > Reports

Activities

Find the users with access to the plugin and select them.



User Pormission Sets 7 How Line 3 Perrmitsiang S W

wirmission Set ! Exseription Comgany 1 Extesm Haene Pesriisn Soope
AUTOMATE - EXEC Auteenate - Evee CROMUS Cansela, b Syivem Appleatien Syitem
D365 BUS PREMILIM Dy 385 Preen. Bus. Full Acc CROMUS Canads, inc Base Application Syitem
EXCEL EXPORT ACTION D355 Escel Export Adtion CREMNUS Candds, 4 Syibém Applation Syitem
LOCAL Country/region-spoeifie fune,  CROMUS Canssy, bne Bace Apphicasion Syitam
LOGIN Ligin seeets CROMUS Cansela, bne Syinem Appleation Syitem

S @ MEEANKVIFULL [ ot s BankConnect -
SUPER Thi3. fiskis had all permmissisn. Syitem
TROUBLESHOOT TOOLS Treubleshoot Tools CRONUS Canada, e Syitem Applcation System

User Permission Sets - Select Delete Line

Delete the plugin's Permission Set from the list of User Permission Sets.

Remove Bank Feeds

If utilizing Bank Feeds, the last step is to remove Bank Feeds from Business Central

by removing the Bank Statement Import Format from a bank account.
Go to Cash Management - Bank Accounts and click on a bank account.

Under the Transfer tab, clear the value from the Bank Statement Import Format field.



Transfer

Country Expon Feemat
E-Pay Export File Mare
Lt E-Pay File Creation No.
Chent Ko

Clant Nas

Byt Cusaboinr

Transit No.

SWIFT Code
IBAN

Bank Staternent Import Farmat
Fayment Export Farmat
Positive Pay Expon Feemat

EFT IAT Export Foeman

| MYBANK BF V3

Transfer section - Bank Statement Import Format field

Once that is completed, the box should be empty. You will need to repeat this for

every bank account that had a format selected.

Transfer o o
Comnitry Export Format | ~ | SWIFT Code: i
E-Pay Export File Mama ] IBaN |
Last E-Pay File Creation No. [ ol Bark Staterment Import Fomeat v:
Clierd No. Payrewnt Export Fommat

Ol N Periitis Piry Expon Feemal W
Input Cualifier EFT IAT Expon Fesma

Tranait Mg,

Transfer section - empty Bank Statement Import Format field



User Management



Setting Up Multi-Factor Authentication
(BC365)

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using
the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following
options:

SMS (preferred)

Authenticator (or similar)

Email


https://sys.fispan.live/login

Other Methods

E) swMms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.



2

3

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

5§

Verify Your Identity

We've sent a text message 10:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



&

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0OS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification
code.

Enter the code from the app into the field on your screen and select Continue.


https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

5

A B
'
-

Verify Your Identity

Check your preferred one-time password
application for a code.

’A Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2  Check Inbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.



@

Verify Your Identity

We've sent an email with your code to

""@ﬁs‘p"""

Continue

Didn't receive an email? Resend

Try another method




Supported Roles (BC365)

Business Central uses Roles to customize the navigation menu options for users,

highlighting different modules relevant to their job functions.

Currently, the plugin appears in the navigation bar for users assigned to the following built-

in Roles:

Accountant
Accounting Manager
AP Coordinator
Bookkeeper
Business Manager

Team Manager
NOTE: The plugin does not currently support custom-created Roles.

To change your Role to one of the built-in roles, follow these steps.

1 Goto My Settings

Click on the Settings gear icon from anywhere in Business Central.



Environment

Production

Settings X

Dynamics 365 Business Central

Personalize
" IMy Settings I

Company information
Assisted setup
Advanced settings
Admin Center

Next, click on My Settings.

2 SelectaRole

Click on the three dots beside the Role field.

R RRRRRRRERRRRBRRRRBEBBBRSS

i My Settings - LD'AGOSTINI 7 X
|

1-‘ Role Business Manager

; Company CRONUS Canada, Inc.

! Work Date 2024-03-08 ]
I‘_ Region English (Canada)

1-‘ Language English (United States)

I!; Time Zone (UTC-08:00) Baja California

[

'; Notifications Change when | receive notifications.

# Teaching Tips o

& Files

I; Cloud Storage Olivia D'Agostini's files on OneDrive

; Security

Your last sign in was on 24-03-08 04:11 PM.

(A

Lol




Select a Role from the list below. After you have selected, click OK.

Available Roles ~ - 7 X

Display Name
Company Hub
= Accountant
Business Manager
Business Manager Evaluation
Service Manager
Sales Order Processor
Manufacturing Manager
Project Manager
Sales and Relationship Manager
Administration of users, security groups and permissions
Inventory Manager
Shipping and Receiving - Warehouse Management System

Team Member

h Worker - Wareh Manag System

Select Your Role

Click OK on the My Settings page.

"““wiy settings - LD'AGOSTINI 7 X
Role Accountant '—l
Company CRONUS Canada, Inc. ‘_
Work Date 3/4/2024 |
Region English (United States) El
Language English (United States) :
Time Zone (UTC-08:00) Baja California D
Notifications Change when | receive notifications.

Teaching Tips o
Files
Cloud Storage Olivia D'Agostini's files on OneDrive
Security
Your last sign in was on 03/11/24 12:07 PM.
[ oc |

Click OK



3 ConfirmRole

Business Central will now refresh. The navigation bar will update to reflect your

newly selected role, and you will see the plugin available for that role.

CRONUS Canada, Inc. Finance Journals Cash Management Cost Accounting Fined Assets Posted Documents FISPAN All Reports =

Chart of Accounts  Bank Accounts  Customers  Vendors  Incoming Documents  Puschase Invosces  Budgets

View the Updated Navigation Bar



Vendor Management

Updating Vendor Payment Methods Via
CSV (Business Central)

The plugin allows users to update their vendor payment information in bulk using a
Comma-Separated Values (CSV) file, eliminating the need to manually change each vendor

record.

Keep in mind that information stored within native Business Central fields (outside of the

plugin) cannot be updated using this plugin functionality.

Export and Import Functionality

This functionality allows you to manage your vendor records through a two-part process:
Export and Import.

Export creates a file containing all your current vendor records.

Import allows you to update existing records by applying changes to your vendor data.
Always export first before you begin an import. This is the best way to ensure the CSV file

is structured correctly, as the row format changes depending on the type of data you are

working with.

You can re-import the same data multiple times to update existing rows, provided the ID

fields in the file have not been modified or changed.



Export

Follow these steps to complete the first part of the process, exporting the CSV file.

1 Navigate to Payment Methods

From anywhere in Business Central, you can navigate to the Payment Methods page.

Pay Invoices  Bank Statements = Payment Methods  Settings

Select Payment Methods

Click on First Citizens Link and then Payment Methods to begin the export and

import process.

2 ExportCSV

Click Export CSV to create a CSV export file for all vendor records.



C Refresh l { [3) Export CSV ‘ ‘ [& Import CSV

Vendor Email Primary Phone # City - State/Prov

End to End Testing

Seattle, WA
#V00010

Click Export CSV

IMPORTANT: The CSV is pre-structured for import functionality; do not modify

the column structures.

The import from Business Central triggers a minimum of one row of data. There are

three different data types:

* BANK ACCOUNT: Each vendor with a bank account creates a row with a
data_type of BANK ACCOUNT, allowing you to modify the vendor’'s bank

account.

» ADDRESS: Each vendor with an address record creates a row with a data_type

of ADDRESS, allowing you to modify the vendor's address.

* EMAIL: Each vendor with an address record creates a row with a data_type of

EMAIL, allowing you to modify the vendor’s email.

NOTE: Save a copy of this file for your records so you can easily re-import the

original if necessary.



Import

Once you have exported the existing vendor bank information, create the import file
containing your revised vendor bank information by editing the data and adding new rows

if you are incorporating new vendors.

Do not remove any of the column headers or add additional columns; otherwise, the import

will fail.

1 Prepare the File for Import

Each of the three data types requires specific data fields. Use the existing records as
a guide to which columns require data, and be sure to follow the general rules to

avoid errors that prevent a successful import.
* BANK ACCOUNT: To add a new bank account, add a row and enter BANK
ACCOUNT in the data_type column.

» ADDRESS: To add a new address, add a row and enter ADDRESS in the

data_type column.

* EMAIL: To add a new email, add a row and enter EMAIL in the data_type column.

Please do not fill in the email or address fields for these columns, and ensure that the

other columns are completed according to the guidance provided in the table below.



NOTE: Only one line entry per vendor can have the is_default_account setto Y.

Enter the default_payment_method for the default account address record.

A B e I D E F 6
1 data_type id erp vendor id vendor name label is_default_account default payment method
I 2 EMAIL caeeddff-dd71-¢ 85f006f3-519e-e Raw material su Vendor Record Email Y VCC |
3 EMAIL b277b3a2-3efa~ a7led18a-519e- Wide World Imp Vendor Record Email N
| 4  ADDRESS ed055396-7630- a73ed18a-519e- Wide World Imp Vendor Record Address Y CHECK |
5 BANK ACCOUNT 021a%fcb-ecaa-4 a73ed18a-519e- Wide World Imp Vendor Record Bank Act N ]
& EMAIL Oe366618-f06c-£ ad3ed18a-519e- Fabrikam, Inc. Vendor Record Email N |
| 7 ADDRESS 7dfa218e-16a5-« a43ed18a-519e- Fabrikam, Inc. Vendor Record Address Y CHECK |
&  BANK ACCOUNT d92a7d2c-TeTi-£ adled18a-510e- Fabrikam, Inc. Five States N
9  BANK ACCOUNT T72fd4057-084a~ a43ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
10 BANK ACCOUNT 8f6b54e6-f689-4 ad3ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
11 BANK ACCOUNT eb05aff7-5fa2-4t a43ed18a-519e- Fabrikam, Inc. USD/US N
12 EMAIL 4cedfbd4d-e482-£ a63ed18a-51%e- Graphic Design Vendor Record Email N |
13 ADDRESS Tc54067d-4546- a63ed18a-519e- Graphic Design Vendor Record Address N ‘
14 BANK ACCOUNT _ bc0831ba-1208- a63ed18a-519e- Graphic Design Jessica Green N
| 15 BANK ACCOUNT _ e949942e-09a4- ab3ed18a-519e- Graphic Design Five States Y WIRE |
18 BANK ACCOUNT  c3f41f00-1cbf-4C ab63ed18a-519e- Graphic Design Vendor Record Bank Aci N |
17 BANK ACCOUNT  700db5Sbb-6215- a63ed18a-519e- Graphic Design Vendor Record Bank Ac: N |
18 EMAIL dadaac77-22d2- a53ed18a-519e- First Up Consull Vendor Record Email N

Only one line entry per vendor can have the "is_default_account" setto "Y"

Fill the CSV Table

You need to use specific default_payment_method code values that correspond to

your payment rail types.

Since a vendor can only have one default account with a default_payment_method,
you must ensure the payment method you choose is compatible with the

corresponding data type.

Navigate to Plugin -» Payment Methods and check in the table which payment

methods are listed for a vendor.

Here is a complete list showing which payment rail types are supported by each data

type. Use only the payment rails supported by your plugin for this specific vendor.

CSV file - table rows



data_type Compatible default Other rules
payment_method(s)

for this data type

BANK ACH Leave the email and address fields
ACCOUNT  ACH_NEXT_DAY empty.

CPA

BACS

SEPA

WIRE

EFT_AU

WIRE_AU

EFT_SG

WIRE_SG

WIRE_NZ

EFT_NZ

WIRE_ZA

EFT_ZA

INTERNATIONAL_WIRE

INTERNATIONAL_ACH

UK_FPS
ADDRESS CHECK Leave the bank account and email
fields empty.
EMAIL VCC Leave the bank account and

address fields empty

CSV file - table columns



Colum

Name

data_t
ype

erp_ve
ndor_i
d

vendor

_hame

is_def
ault_a

ccount

default
_paym
ent_m
ethod

Allowable Values (CASE
SENSITIVE)

Either: ADDRESS, BANK
ACCOUNT, EMAIL

Internal ID

Business Central vendor ID

Business Central vendor

name

Y/N

Please confirm that they
are in capital letters (e.g.,
ACH, ACH NEXT DAY,
CHECK, INTERNATIONAL
ACH, INTERNATIONAL
WIRE, SEPA, VCC)

Notes

Required Field

For BANK ACCOUNT, leave the email
and address fields empty.

For ADDRESS, leave the bank account
and email fields empty.

For EMAIL, leave the email and address

fields empty.

Leave empty if adding a new payment
method. Do not modify the value if

modifying existing payment information.

Required Field
Do not modify. This field protects against

duplicate records.

Required Field
Can only have one default Y per vendor.

All others must be N.

Anything from the list of available
payment methods. To see what is
enabled on the vendor, navigate to
Plugin » Payment Methods and check in
the table which payment methods are
listed for that vendor.

Any unsupported payment type will
result in the line failing to import. If you
would like to add some payment
methods to the plugin, please contact

your bank.



Colum
n

Name

is_edit

able

email_
addres

Ses

countr

y

curren

cy

accou

nt_typ
e

accou
nt_nu

mber

institut
jon_nu

mber

transit
_humb

er

Allowable Values (CASE
SENSITIVE)

Y/N

Any email addresses, up to
5

ISO alpha-2 country

codes

Currency codes

CHECKING or SAVINGS

Vendor's account number

Vendor's institution

number

Vendor's transit number

Notes

Required Field
For any new lines, please enter "Y".
Do not modify an "N" and change itto a

"Y": doing this may break the import.

Separate each email address with “"

Required Field For Bank Accounts
This field accepts upper, lower, and
mixed case values. Please enter the ISO
alpha-2 country codes format. The
import will error if the user enters the full

country name (i.e., New Zealand).

Required Field For Bank Accounts
Please enter the currency following the
currency code list. This field accepts

upper, lower, and mixed case values.

Required Field For Bank Accounts
This field accepts upper, lower, and

mixed case values


https://www.iban.com/country-codes
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

Colum
n

Name

routin
g_hum

ber

bank_

code

iban

bic

bank_

name

addres

s_line

addres
s_line_
2

addres

s_city

addres
s_state
_provi

nce

addres
s_post
al_Cod

e

Allowable Values (CASE
SENSITIVE)

Vendor's routing number

Two letter country code,
followed by two check
digits, and up to 35

alphanumeric characters
Vendor's BIC or SWIFT
code for the country and
bank

Anything

Anything

Anything

Anything

Anything

Anything

Notes



Colum
n

Name

local_
branch

_code

payme
nt_pur
pose_

messa

ge

payme
nt_pur
pose_

code

payme
nt_pay
ment_i
SO_CO
de

payme
nt_pay
ment_

codew

ord

payme
nt_pay
ment_
party_t
ype
payme
nt_resi

dential

Allowable Values (CASE
SENSITIVE)

Valid branch code for this
bank

Anything

Valid purpose code

Valid sender country code

Valid receiving entity

codeword

P, T,G, N

resident, nonresident

Notes

Use this field for BSB codes if the

country requires it

P = Parent, T = Subsidiary, G = Group, N

= Non-related



Colum Allowable Values (CASE
n SENSITIVE)
Name
_statu
S
sort_c Valid sort code for this
ode bank
Importing CSV

Notes

Once the file is ready, select Import CSV.

[. C Refresh ] { [8) Export CSV ] [_E]Hm;:sﬂ

Vendor Email

to End Testing

End t

#0000

Primary Phone #

Click Export CSV

City - State/Proy

Seattle, WA

Attach the file that is ready to import and enter one valid email address to receive a

status update.

NOTE: You are not able to modify this email address after clicking Import. If the

email is incorrect, you will not get the status email, but the import will complete.



< Import Payment Methods

Upload your CSV to apply new changes to your vendors' payment methods. Please read our guide [ to
learn how to prepare your file for import.

o

Drop your CSV file here to upload or
Browse your computer

Email Notification
Send an email notification when all changes have been implemented.

Drop your CSV file here to upload or browse your computer

Once the file has been uploaded, a checkmark confirmation message will appear.

< Import Payment Methods

O

We are processing your CSV!
Your CSV is being processed. An email will be sent to when all the changes are
applied.
Click Got It

Wait a few minutes to get a status update via email.



Import Confirmation Email

Once the import status changes, you will receive an email notification.

This email notification will let you know if the import has been successful. There are

3 options:

File Successfully Imported

h
CSV

—J

File Successfully Imported

Your CSV file imported on 2023-06-30, at 03:04 PM PT successfully
imported 5/5 vendor lines. To view your updated vendor list, log in to
Microsoft Business Central 365 and navigate to Payment Methods.

Log in to Microsoft Business Central 365

‘You have received this email because this address was
registered for notifications of a completed CSV import. % FI S PA N

File Was Sucessfully Imported

Import is successful, but there are line errors.

* Inthat case, please download the CSV attached to the email that lists those
errors and submit the file again. You may leave the error column in the newly
uploaded CSV. Please note that if an error is found in one of the rows, none of

the information present in that row will be updated.



| N
CsV

.0,

Oh no! We found some errors :(

The file imported on 2023-06-27, at 03:11 p.m. PT
updated 31/31vendor lines. To resolve your 24 line errors, please
update the information and import a new file.

VENDOR LINE DESCRIPTION

Could not find payment method

I Vimdor~ B8 to update, if you're trying to
Cybe.r Secuiiy 2 create one, make sure id field is
Services
empty

IC Vendor - BS Could not ﬁnd p.aymepl method
(e p 3 to update, if you're trying to

y .r SCLILY create one, make sure id field is
Services

empty

File Was Not Imported

Import was not successful.

e This issue may be caused by internet connectivity problems or unsupported file
formats. Please verify your internet connection, refresh the page to attempt

again, or contact support if the problem persists.

Import CSV Example

This file shows an example of what the import file can look like for one hypothetical

vendor.



i dulaa SR IaAon_ AR TR

daia_trps L] oy venda i vendor_sama lace! _account _mathod s ediable smal_acdeesses Soundry cumency  acoount trpe rember  number  rambes mamber back code Gan b Bark_rame

P A AR U Vo i V3 | N e | §O8 A LN P W U i B T
" EMAL idiac T 7202 #8361 8e-$104- Firul Up Comuilind Vesr flecord Emad L] M T o
- Frag Vasir Rsdord Adrina N M =3 "W
T BARKACCOUNT  6TeeStdi-a114 a5l t8a-51%. Firil Up Consuliinl M Aocourt N N BA  UED  CHECKNG 13M56TE (ET R T
T S ACCOUNT 4 1008edt-1 197 adlediia-S10e- Firut Up Conmutant AGH Attt N r [F-] ush CHECKNG  1I3aiee Mol

ca

H anbhiss [2a2bdae- 2955 aSled 1 a-510- F it Up Conmultant Office Addreas ¥ CHECK ¥
P e TR s Bt o 1 Mot b Ao et B .
- e omm o o e o o e e e mm o R e e e E mm e mm mm e e e o e e mm e e e e mm mm mm e

Bk nama kv e b e 2y

Example Vendor CSV Import file

In BC365, when you select the vendor, it shows that the new bank account has been

added.

Payment Setup: End to End Testing

Payment Methods Total: 10 | Enabled: 10

Below are all the available payment methods for this vendor. Only enabled payment methods
will be listed on the Pay Bills page. To add more, enter your vendor's banking information or

address.
@ Add Bank Account J | ® Add Address J | @® Add Email Group
> Check - Vendor Record Address | @ (@)

%]

2 out of

> Five States ~#

USD - US

Verification that bank account has been added - Payment Setup

When you open up the bank account, you can see the values match the import.



Account Label ‘ Five States

Receiving Bank Name ‘ Five States

Creditor Agent BIC/Swift Code ‘

Type Of Account Checking
Receiving Account Number ‘ 128219822
Bank Routing Number ‘ 10104501

Bank account field values

Potential Errors



Errors

data_type must
be: BANK
ACCOUNT or
EMAIL or ADDRESS

vendor_id must

be filled in.

default_payment_
method must be of

a valid Payment

Type.

email_addresses
contains email(s)
with an invalid

email format.

Both country and
currency must be

filled in.

country contains
invalid country

code

currency
contains an
invalid currency

code.

Explanation

data_type w

as not filled in.

vendor_id w

as not filled in.

default_paym
ent_method w
as not
correctly filled
in.
The email
address

format was

not respected.

Country and
currency both
need to be
filled in.

Country code

is not valid.

Currency code

is not valid.

Solutioning

Always include a data_type, this is a mandatory
field.

Always include a vendor_id; this is a mandatory
field.

Ensure your account has this payment method

enabled.

Follow the following format:

something@email.com you would like to add

multiple email addresses, confirm they are
comma-separated like

so: emaill@email.com, email2@email.com

Select a valid country code from this list: ISO

alpha-2 country codes

Select a valid currency code from this

list: Currency codes



https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-c2da-X6ep2bQRDbTf7VgY-h_CIBmH-LbQAqZk-ycYPh.html
https://www.iban.com/country-codes
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

Vendor Approvals (Business Central)

The Vendor Record Approvals feature provides a robust and secure method for managing
changes to vendor bank account information within your ERP. This approval process
ensures data accuracy, minimizes the risk of errors, and enhances security by requiring

authorization for changes to your vendor's banking data.

Enable Vendor Record Approvals
1 Login to FISPAN Portal

An ERP administrator or ERP consultant must first access the FISPAN Portal by

logging in at sys.fispan.live.

2 Enable Vendor Record Approvals

Click on the Vendor Record Approvals tile under Discover More.

Welcome Liv!

Improve and customize your banking experiences with your choice of apps

Connected

Sa oe Intacct

“B by Sage

Intacct bank integration module

Discover More

by Microsodt by Oracle

"i Vendor Record Approvals ) Dynamics 365 Business Central cnce  NetSuite
l’ by FISPAN
Microsoft Business Central 365 ERP Module NetSuite ERP module

Maintain accurate and relevant vendor data
through a validation and approval process

A summary pop-up will appear. Click Enable & Configure to complete the setup.


https://sys.fispan.live/login

Secure your vendor payment details with approvals

v eruste,

appal Debore ey Lake et o the gl

the Pl

o Eetities Covered: ok Arceunis, Addkesses. r Emad Crtngns
o Appeasal el L 10 3 appecs!ters

o Flenible Apperees s L1 5 appeiners e el o CORGgURabie ppetnal reuenee e level
o s el Approrval: Recueesiers ciar T apprve Shes cowm v charges

- L

o ayemen Prosecsion: s are biocied from

o el Mimiary » Exporis Full s of approsalsdrepessons, with eapert wdable.

=

Click Enable & Configure

Once enabled, you will be prompted to begin creating your workflows.

Creating a Workflow

To create your Vendor Approvals workflow for your ERP utilizing the plugin, please follow

these steps.

1 Goto Vendor Record Approvals

From the FISPAN Portal, click on the Vendor Record Approvals tile. You'll then be

prompted to start creating your workflows.



Welcome User!

Improve: and customize your banking experiences with your choice of apps.

Connected
SGSE Intacct i ﬁ 'ul'cnl:f.l.:l_r. Record Approvals
Intacet bank imegration module Maintain accurate and relevant vendor data through

a validation and approval process

Click Vendor Record Approvals

Create a Workflow

Once you are on the Vendor Record Approvals page, click Let's Get Started.

& Back To My Apps

]3[ Vendor Record Approvals

Set up an approval workflow for your vendor records to ensure accurate,
relevant data through stakeholder review.

Let's Get Started

Click Let's Get Started



Start by giving your workflow a clear, descriptive name for easy identification later.

Next, select the entities you want the approval workflow to apply to:
* Addresses: Applies to addresses added via the Payment Methods page or
changes made to the native ERP vendor record address.

* Bank Accounts: Applies to bank accounts added via the Payment Methods page

or changes made to the native ERP vendor record bank account.

* Email Groups: Applies to email groups added via the Payment Methods page or

changes made to the native ERP vendor record emails.

@ ** NEW: Adding Approval Workflow **

Workflow Name: 0/30

Enter workiflow name

(D) NMame showld be ot feast | character.

Entity Selection:
Specify which entities the approval
wiarkflow will apply to: —
Address ) : Q—L -!l’ @
\ ! ot T e
Bank Accounts |
= (]
Email Groups
Workflow Setup

Add up to 3 approval levels with up to 5 different approvers.
(®) Add Your First Level

Create a Worklow

NOTE: To exclude vendor record changes synced from the ERP from this

approval process, please contact FISPAN Support.

Add Approvers to Workflow

Next, you need to define the approvers for your workflow.

In the first level, enter the approver's email address exactly as it appears on their

user record in the ERP system.



Add another level for approval and additional approvers, if needed. You can set up to

three levels of approval.

At each level, you can add up to five potential approvers. You can also decide how

many individual approvals are required per level (e.g. Level 1requires 2 approvals,

Level 2 requires 3 approvals, Level 3 requires 1approval).

@ ** NEW: Adding Approval Warkflow **

Workflow Name:
Bank Account Rule

Entity Selection:

Specify which entities the approval
warkflow will apply to:

Address

Bank Accounts o

Email Groups

Workflow Setup:

Add up to 3 approval levels with up to 5 email addresses per level, Drag and drop the levels to rearrange them,

LEVEL1
Approvers:

useri@fispan.com ®  userZ@fispan.com X

|

LEVELZ

Approvers:

Enter approver emails

Approvers Required: 1 =

2/5

Approvers Required: | 1 =

35

userd@fispancom X userd@fispancom X

userS@fispan.com X

Enter approver emails

i
© Add Level

Click Save

NOTE: Important Considerations:

@ Remove Level

b Discard W Save New Workflow

1. No Self-Approval. You cannot approve your own Vendors. Keep this in

mind if a single user frequently acts as both the Vendor creator and an

approver.

2. Best Practice for Approvers. To avoid delays, we suggest:

o Avoid having a single approver in a level.

o Adding more approvers than the required approvals (e.g., include 4

approvers in a level that requires 2 approvals). This ensures the

process can continue even if someone is unavailable.



IMPORTANT: To approve changes, users in the workflow must have both an
ERP license and the necessary plugin permissions to view Vendor Approvals,

outlined in the Intacct Required Permissions section of this page.

4 Save Workflow

Once you have configured your workflow, click Save New Workflow.

Your workflow is now active. All changes made to vendors through the

First Citizens Link will now follow this approval process.

Editing a Workflow

You can edit or delete a workflow, but only if there are no vendor record changes pending
approval for that workflow. This prevents any confusion or errors with changes currently
going through the approval process. In the event you need to edit a workflow with
associated open vendor record changes, process or cancel any outstanding changes

associated with the workflow.

1 Select Workflow

You can edit existing workflows to adjust them. Click on the workflow you would like

to modify.



2

& Back To My Apps

lﬁ Vendor Record Approvals

Set an Appeaval workflow for your Vendor records to ensure accurate and relevant data.

STATUS NAME ENTITIES LEVELS ACTIVE REQUESTS LAST UPDATED 4

v Bank Account Rule + Bank Accounis 2 o gbzls f\?z&?ﬁ

Click on the Workflow

Edit Workflow

Make your desired modifications, and click Save Changes.

Approval Workflow: DETAILS E Delete Warkflow

Workflow Name: 17/30 Workflow Setup:
Bank Account Rule ® Add up to 3 approval levels with up to 5 email addresses per level, Drag and drop the levels to rearrange them.

Entity Selection: LEVEL1 Approvers Required: 1

Specify which entities the approval Approvers:
workflow will apply to:
userl@fispancom x  user2@fispan.com X Enter approver emails

Address
1

Bank Accounts v 1

Required: 1 =
Email Groups LEVEL 2 Approvers Require
Approvers: 245
Active Approval Requests: © user3@fispan.com X userd@fispancom X Enfer approver emails

= No pending approvals -

Enable Flow: @

é Add Level (5) Remove Level

5 Discard

Click Save




Editing Restrictions

Modifying the entities associated with a workflow will disable any other workflows that
were previously applied to those entities. Similar to making edits to workflows, all future

requests for these entities will go through the new workflow; existing requests will remain

unaffected.
Workflow Name: 28/30
Bank Account and Vendor Ru X
Entity Selection:
Specify which entities the approval
workflow will apply to: ~
{
I'.
Address v / \‘-\ r N
Entity with an active Workflow —
Bank Accounts ' This entity already has a workflow enabled. Adding it to
this new workflow will disable the active one ~
Email Groups
1
Add up to 3 approv
¢
Unable to Make Changes to Active Workflows
Deleting a Workflow

Workflows with pending approvals cannot be deleted until those approvals are resolved.

Deleting an active workflow can be done following these simple steps.

1 Select Workflow

Select the workflow to delete. Then, click Delete Workflow.



Approval Workflow: DETAILS

Workflow Name:
Bank Account Rule

B Delete Workflow

Workflow Setup:
Add up te 3 approval levels with up te 5 email addresses per level, Drag and drop the levels to rearrange them,

Entity Selection:
Specify which entities the approval
workflaw will apply to:

LEVEL1
Approvers: 2/5
userl@fispan.com X

Approvers Required: 1 =

user}!@l'uspan.cam 5 Enter approver emails

Address

Bank Accounts a [

LEVEL 2
Approvers: 215

Required: 1 =
Email Groups Approvers Require

user3@fispancom X  userd@fispancom X Enterapprover emails

Active Approval Requests: O
- No pending approvals - _

6Md Level O Remove Level
Enable Flow:

@

Click Delete Workflow

Confirm Deletion

A pop-up will appear. Confirm deletion by clicking Yes, Delete Workflow.

Delete Workflow?

Deleting this active workflow will remove the approval process set for:
X Bank Accounts

This action cannot be undone.

Yes, Delete Workflow

No, Keep Workflow

Click Yes, Delete Workflow



Disabling a Workflow

To disable a workflow, toggle Enable Flow. Then click Save Changes.

Approval Workflow: DETAILS E Delete Workflow | >

Workflow Mame: 17130 ‘Workflow Setup:
Bank Account Rule b'S Add up to 3 approval levels with up to 5 email addresses per level. Drag and drop the levels to rearrange them.
Entity Selection: LEVEL1 Approvers Required: 1 =
Specify which entities the approval Approvers: 215 a2
workflow will apply to; s
userl@fispancom X userZ@fispancom X Enter approver ermails
Address
L)
a3
Bank Accounts e i
Required: 1 =
Email Groups LEVEL 2 Approvers Require
Approvers: 25 | i
Active Approval Requests: O user3@fispancom X userd@fispancom X Enter approver emails
- No pending approvals - B
é Add Level e Remove Level
Enable Flow: ()

b Discard + Save Changes

Click Save Changes

Approvals

Accessing Pending Approvals

Navigate to the Vendor Approvals page within the Business Central plugin. By default,

you'll see all pending approval requests for your organization.

The Approvals page table provides a comprehensive overview of each payment request,
with the following key details:

* Request Date: The precise date when the payment was initiated within the plugin.

¢ Vendor: The name of the vendor that had their record modified.

* Entity: The type of data changed. It will be either address, bank account or email

group.



* User/Requested By: The name of the user who submitted the payment request.
* Source: Where the change was made. It will be either Plugin Ul or ERP.
* Approval Progress: A tracker which provides context to where a payment is within the

approval process.

To view only the requests assigned to you, click the Show Assigned To Me Only filter.

Vendor Approvalic  All -+

Vendor Approvals 2] 1::[ ,F-Em\.n

Vender Approvals History

Wiew all user requests for vendor account detad changes and take action on the ones assigned 1o you.

Showing: 2 of 2 1 ofl © Show Assigned To Me Only _ = Show Filters
REQUEST DATE VENDOR ENTITY TYPE OF CHANGE USER / REQUESTED BY SOURCE APPROVAL PROCRESS
May 7. 2025 Flo lip Corsaliants Bank Account +  Addition Id'agostini@fispan com Plugin Ul Awaiti v Appvoval
A e i 4 i
¥ FGICAFE-ToD0- oo N-JFF-6045 = i e A
First Up Consultants

May 7. 2025 - Bank Account + Addition ld'agostinigfispan com Plugin Ul Awaiting your. vl

¥ FEFARE-To00- 0e - BI7 - 6045 8 @ispa g g Appre

Click Show Assigned To Me Only

To review a specific request, click View. This will display key information such as:
* Type of Change: Whether it's an update to existing details, a new vendor bank detalil,
or a deletion of a vendor bank detail.
* Requested Date: The date and time the change was submitted.
* Requester: The user who initiated the change.

» Detailed Breakdown: A comprehensive view of the proposed changes, addition, or

deletion to the vendor's bank details.



Account Approvals

First Up Consultants

User / Requested By:
Idagostinigfispan.com

Request Date:
07/05/2025 1:54:33 PM

Type of Change:
+ Addition

Here are the requested changes for the Bank Account entity + Addition

ATTRIBUTE

Label

Country

Currency

Recenving Account Number

Bank Routing Number

Bank Account Type

CURRENT

East Account
us

uso
2340934
439043904

CHECKING

View Pending Change

Approval Process

To approve a request:

Click Approve to authorize the proposed changes.

Account Approvals

First Up Consultants Here are the requested changes for the Bank Account entity + Addition

User / Requested By: ATTRIBUTE ~ CURRENT

Id'agostinigfispan.com Label

East Account

Request Date:

07/05/2025 1:54:33 FM Country  US

Type of Change: . Currency  USD
+ Addition
Receiving Account Number 2340934

Bank Routing Number 438043804

Bank Account Type  CHECKING

Click Approve



The request will either progress to the next level in the approval workflow (if multiple tiers
are configured) or, if you are the final approver, the vendor's bank details will be updated

accordingly in the Payment Methods page.

Account Approvals: First Up Consultants

©

Changes Approved!

The changes have been approved and will now move to the next approval level. Once
all levels are complete, the changes will be reflected on the vendor’s information page.

") Showing next item in 6 seconds

Click Close

To reject a request:

Click Reject to deny the proposed changes.

Important: Rejection is a terminal action. If a change is rejected in error, the initiating

user will need to resubmit the request.



Account Approvals

First Up Consultants Here are the requested changes for the Bank Account entity +  Addition

ATTRIBUTE CURRENT

User / Requested By:
Id agostini@fispan.com Label

West Account

Request Date:

G us
OF/05/2025 1:46:40 PM auntry

Type of Change: Cumrency  USD
+ Addition
Receiving Account Number 382983

Approval Progress: Bank Routing Number 2382983

(1) Awaiting your Approval Bank Account Type  CHECKING

Click Reject

You will be required to provide a rejection reason.

Reject Changes?

Rejecting the following changes for First Up Consultants entity's Bank Account details will
discard the proposed modifications and revert them to their previous state for this vendor.

Reason for Rejection: 20/250 Characters

Wrong account number

Close Yes, Reject Changes

Add a Rejection Reason

Since rejections are terminal, the request will not be routed to any other approvers and the
proposed changes will be reverted.



Account Approvals: First Up Consultants

®

Changes Rejected!

Reason for Rejection:
Wrong account number

All requested changes have been rejected. and the proposed modifications have been
discarded. The record has been restored to its previous state.

) Showing next item in 7 seconds

Click Close

ERP Synced Changes

» Rejection Disabled: For changes that originate from your ERP system (ERP-synced

changes), the "Reject" button will be disabled.

« Rationale: This restriction is in place to prevent accidental overwrites or conflicts with
the data in your ERP. Maintaining consistency between the plugin and your ERP is

crucial.

* Resolution: If an ERP-synced change needs to be reversed or modified, the initiating

user must make the necessary adjustments directly within the ERP system.

Note: If you would like ERP synced changes to not be eligible for Approval, please

reach out to the support team.



Account Approvals

First Up Consultants
User / Requested By:
Synced from ERP

Request Date:
07/05/2025 2:03:06 PM

Type of Change:
© Update

Approval Progress:

@ Awaiting your Approval

Here are the requested changes for the Address entity

ATTRIBUTE

Label

City

** Address Line1**

Country

Postal Code

State/Province

CURRENT

Wendor Record Address

Los Angeles

S36-Street-Read

us

7 Update
PROPOSED CHANGES
Wendor Record Address
Los Angeles
836 Sireet Court

us

+* Approve

Approve ERP Synced Changes

Impact on Workflows

When an approval request is created by modifying a vendor's bank details, the following

updates happen within your plugin.
Pay Bills Page

When a vendor has a pending change, payments will not be able to be processed for this
vendor. This is to ensure that the vendor has the most up-to-date information before

payments are processed.

A warning icon and greyed out checkbox will prevent these vendors from being paid.



OPEN INVOICES ‘ FAILED INVOICES

@ Add to Payment Run | © Refresh | | @ Export CSV

] Invoice ID Inveoice No. Due Date Vendor Orig. Amt. Amt. Due
© @ 109218 4567 2025-04-30  First Up Consultants 220000 1722:16 aass

Vendor Payment Details Under Review

All payments 1o This vendor are temporarily )
unavallable until their bank detalls are reviewed  )4-30  First Up Consultants szoooo 2 293.?: 229?}?:
and either approved or rejected.

Blocked Vendors

Payment Methods Page

On the Payment Methods page, the Vendor will have an icon identifying there are pending
changes.

Payment Methods:  All ~~

@ LAST UPDATED: Vendors: about 1 hour age

 Refresh | | [ Export CSV | | [ Impori CSV
Vendor & Email Primary Phone #  City - State/Prov.  PostalZip Code Combin
Fabrikam, Inc 810000 krystal york@contoso.com (778) 788-4007  Seattle, WA 28134
First Up Consuliants #20000 evan.mcintoshifconteso.com - Los Angeles, CA 0057
Graphic Design Institute 830000 bryce.jasso@contoso.com - Vancouver, BC VEBE 4M3

Vendors with Pending Changes



If you click on the vendor, you will see the record that has been changed is highlighted.

“  FISPAM Payment Methods

Payment Setup: First Up Consultants

Settings
Changes o some payment methods are pending approval. During this time, all payments and any modiications to

melhods whder review will be unavallable unlll the proposed changes are approved of rejécted.

Payrants:

Combing Multiple Invesces. @

Detault Payment Method

Payment Methods Total: 11 | Dnabled: 10

Babow ane all the available payment methods bor this wendor. Only éndbled payment methods will be listed on the Pay Imvoices
page. To add more, enter your vendor's banking information or address.

| & Add Bank Astount | | & Aod Address | | & Add Emaill Group -
» Check - Vendor Record Address [ @)
> ECA Bank

» West Account ® Under Review

Account Marked As Under Review

Furthermore, if you open the record, you will see all fields are greyed out and cannot be
edited.

“  Payment Information: First Up Consultants

West Account @ Under Review

@ A change request for this account was submitted and is pending approval. During this period, all payments and any modifications ta this
address will be unavailable until the changes are approved or rejected.

Available Payment Methods

~" ACH " Wire

Account Label West Account
Receiving Bank Name

Crediter Agent BIC/Swift Code

Type Of Account Checking -
Receiving Account Mumber 382083
Bank Routing Mumber 2382983

Unable to Edit Record



Approvals History

The Approvals History page maintains a comprehensive log of all approval requests,

including both those that were approved and those that were rejected.

Vendor Approvals:  All

Vendor Approvals e § pidiny

‘endor Approvals Histary

Find all requests already reviewed by assigned approvers and their final statuses

Showiag 20 of 52 1ef3 » 3 @ & | T ShowfFilters
STATUS VEMDOR ENTITY TYPE OF CHANGE REQUEST DATE USER f REQUESTED BY SOURCE TOTAL APPROVERS APPRL
First Up Consultants . . - 1
— k + T ! i Pl | 1 T
b4 P —— Bank Account Addition May T. 2025 d"agostini@fispan.com egin U May
First Up Consultants
= Bank Account +  Addition May ¥, 2025 Id'agostinigfispan com Plugin Ul 1 May T
v FIERASIE-TEO0-ee Nt - 8735045 = ! B il . o

View Approval History

To view more details about a request, you can click View and see the following:

« Date and Time: When the approval or rejection occurred.
* User: The individual who approved or rejected the request.
* Reason: Any comments or explanations provided for the decision.

* Source: The origin of the change request (e.g., manual update, import).



Account Approvals

First Up Consultants

User / Requesied By:
I agostini@fispan.com

Request Date:
O7/05/2025 1:54:33 PM

Type of Change:

Approval Progress:

Q I agostinigfispan. com
OF/O5/2025 155,03 PM

Account Approvals

First Up Consultants
User / Requested By:
Id agostini@fispan.com

Request Date:
07/05/2025 1146:40 PM

Type of Change:

Approval Progress:

€3 idagostini@fispan.cam
OFO5/2025 L5542 PM

Approvals History Export

~ Approved

Here are the requesied changes for the Bank Account entity

ATTRIBUTE APPROVED ADDITIONS

Lakel Easi Account
Country v
Currency usp
Reoeiving Account Numbser
Bank Routing Mumber

Bank Account Type

View Approved Record

APPROVAL STATUS:

% Rejected

Here are the requested changes for the Bank Account entity

Reason for Rejection:
Wrong account number

ATTRIBUTE REJECTED ADDITIONS

Label WestAccount
Country &5
Currency 5D

IEEHE3

Receiving Account Number

Bank Routing Number 2362963

Bank Account Type  EHECKING

View Rejected Record

You can export the Approvals History for record-keeping or analysis. The export file

includes:



* Modified On: Date the change was made

* Vendor: Vendor Name

* Type of Change: Updated, Added, Deleted

* User Email: User who initiated the change

* Reviewed By: User emails who approved or rejected the change

* Approval/Rejection Time: Time when the final approving user reviewed the change or

rejection was sent
» Status: Approved or Rejected
* Previous Entry: What the entry looked like before it was changed
o This would be EMPTY if the history log item is for a new record being created
* Proposed Entry: What the entry looks like after a change was initiated or rejected
o If entry was rejected, this is the change that was proposed
o If the entry was approved, this is the change that was accepted
* Reason for Rejection: The rejection reason provided by the rejecting user

o This will be empty if the record is an approved item

To generate this export, click the Export button on the Approvals History page.

Vendor Approvals [7] ]j-’[ Ay

Vendor Approvals History

Find all requests already reviewed by assigned approvers and their final statuses m
Showing: 20 of 50 1 of3 * 2 [ 7 = Shaw Filters

Click Export



FAQ

v Canlreject ERP-synced changes?

No, rejection is disabled for ERP-synced changes to prevent data inconsistencies.

Contact the user who initiated the change to resolve any issues.

v What if | accidentally reject a valid change?

Rejection is a terminal action. If a change is rejected in error, the initiating user will

need to resubmit the request.



Product Features

Accounts Payable

Vendor Payments

Bill Payments



Paying Invoices (Business Central)

Paying bills in Business Central allows you to remain within your ERP system without

needing to access your bank account separately. Follow this guide to learn how.

Pay an Invoice

Follow these steps to pay your first invoice with the plugin.

1 Goto PayInvoices

From anywhere in Business Central, you can navigate to the Pay Bills page. Click on

First Citizens Link and then Pay Invoices to begin making payments.

Pay Invoices  Bank Statements Payment Methods  Settings



Select Invoices to Pay

The Pay Invoices page will then load. This page will load every Posted Purchase

Invoice that is Open in your Business Central company.

Pay Irwvaices; Al -

% Pay Invoices D Payment History
DPEN INVOICES FAILED INVOICES
7 [+]
OPEN INVDICES FAILED INVOICES
| = Rowesn | [ [ Exgon CSV T Show Filters talt
InvoicedD  lawolcs Ko,  Dwe Date ‘Vendor ‘Oeig. Amt.  Amt. Due  Discount  Discownt Date  Credits Applied Posting Description ToPasy  Payment Method Remowe
EBDEGES  BOZBATEl e U _—n - 0230719 o lewokce 107282 B30 | ACH - USDS L L
WIT205 Hampa A Ne s RALR. A 230345 | iwes 7205 BRI gy Ventte Retord Addiess = B
1008 soaspyy U U Conanas L A I W23-00-18 D b 1203 R L = R R— - ]
W a0y o R amn o e w0011 D lvelkce WO0E FABELTR | gk - Veedir Fecoed Addwis = L]
Tz HABpL S PR ABGREF.  Ahomm 0230342 o lewokce W20 BBARET | Check - Vesdor Record Addeess  ~ L]

Load the Pay Invoices Page

NOTE: If using Binary Stream MEM, this page will only load invoices associated
with the entity code(s) to which the user has access.

On this page, you can multi-select your invoices across multiple pages. You can also
filter by hitting Toggle Filters and then selecting an option from this list and entering
your desired values.



OPEN INVOICES FAILED INVOICES

[ J [ Expen CSV % Hisdes Filters 101

Filter list by:
; ivslce D Involce Mo, DueDate  Vender Grig Ami.  Ami.Due Discount DiscoustDate Credits Applied PostigDescrigtion  ToPay  Payment Methed Remave
Curtency T e —— -
AN EBMEMER  Jnapm oo DR L 0238744 B L B0 [acH-usoms v 8
Fraem Dot Dath :
Ta D Dute e .
. . wazoE  10Te 0E-03- I8 N - EE R T eee 026 TR0 | Check - vesdor Réca = 8
don AT socn g : : u
To Amount
= w0l 10T maa  SRCOMGniunA 2000 TR e 023:0316 S e 07207 2L . uspus - 8
oice W
Vnded Nama wazed  10730e I - . S 1023-83-15 b 107204 VIB43S oy usows = ]
Cratadt Payrmant Mashed
snnane ansaasae Wit WoMGAIS  TLINP ZiaTe - o ER— 7T preepeer—— -

Define Filter Values

Select the invoices you would like to pay by selecting the checkbox. Once you have

finished selecting every invoice, you can select Add to Payment Run.

EEETITER | o o | [ o | | i s S—— o
Due Dats Nomdior Ovig. Ams,  Amt-Due [Hecoust DiscoustDate  Crmdite Applied Pouting Description ToPay  Payment Method Rmmove
LU L bt L 239719 o Iwoice WTINZ #9200 | gy - usos - ]
B omos wnos apana MR mpcas b - - R 20039316 5 Wwoics 7206 VRS | Cogck - vendr Recod Adress ]
B s rRa? 20730371 -.-olwo b e et o 003-03-36 o Wwsice 07207 TONAD | aoay . usois - L]
B e wre Wan0ay e ensn e e LI e HR0315 . e W7 Raas ol T-THT- - 8
- e e

Select Invoices

Confirm Payment(s)



A confirmation window will now appear. From here, you can change your source
account. Once you have reviewed your payment run, you can select Confirm X

Payments.

Payment Run

Select the source account you would like to pay the selected invoices with

Source account INVOICES PAYMENTS
World Wide Bank [Operati_ngﬁ‘,ﬂﬁn]_]_ _ _ 15,371.76 USD = . 3 3
Payment Overview
# Invoices Payments Currency Payment Method Amount
2 2 usD ACH $3,175.75
1 1 usD Check $1,786.08

+ Confirm 3 Payments

Confirm Payments

NOTE: If utilizing Binary Stream MEM, the Source Account dropdown will only

load bank accounts associated with the entity code(s) the user has access to.

Next, you will see that your payment has been successfully bundled.



©

Payments Successfully Bundled

Way to go! The payments have been submitted. Go to the Payment History
tab to check the status of all your payments.

View Payment History | « OK

Click OK

From here, you can navigate to the Payment History page or stay on the Pay Invoices

page.

Viewing Payment History

To view the status of your payments, you can select the Payment History page from the

Pay Invoices page.



Pay Invoices: All

S Pay Invoices 49 Payment History

Select Payment History

The Payment History page provides a snapshot of all payments made through the plugin.

[ metesn | [ "B expon | et
g Paymen 1D Qs Wendor Tortal s es Total Amaunt Py, Method Venoar Account Lasr adared Status
3 NIFSeB4de-d e HIST. SaTestdTaTs T R ——— 1 WIS e L] oyzapar i  COuTID
P o 000s-dald-b1 I8 S0 Rpaat . e 1 W o e i o0  COMPUETED
b MBISH-EDR-8471-BELT-1DELRIISTOE A e — 1 ITELE  Cnecs Verder Betend Maress BOGTIN .  RECENED
¢ nSASNNc-ceiAMid-Radd- 008 Tetal i MaBarw G Deon wathae 1 LI oS R - COMRETIO
b WTchaed2960-26kc-BOH-JcHISITINI ] A iy e B 1 ET1ED UsOS . + COMPUETED:

View Payment History

You can then click on each payment to view the bills that were paid in each batch.



I paymentin Date Venagar Tetal Invsices Totad Amount  Pymt. Method Wendor Azceunt Last Ugsdatest Status

v 31Z08eB1-B836-411e:3357- SaTealdiT2E it 1 VIBA3E oy SIS a3-07-20 + COMPLETED

30000

M T0a198 59-deAnLI6 ML
Stabus Message: Request fulfiled successiuly

>
1nuz€u bt 2023-83-31 116435 118435 - - 116435

View More Payment Details

From here, you will be able to see details about the payment, such as the Status Message

and any Credits or Discounts used.

NOTE: The Business Central Posted Purchase Invoice is marked as Closed upon

payment submission, not when the payment reaches a Completed status.

If your bank reports a payment failure, the status on the History page will be updated
to Failed, and the system will attempt to reverse the initial ledger entry. All ledger
entries follow standard Business Central logic, using the payment method code

defined on the vendor card or leaving the field blank.

Payment Statuses

Payments that are processed through the plugin will first appear as Pending. Dependent
on the payment method, payments may remain Pending for up to several business days
after submission, after which the payment will automatically be moved to a Completed

state.

Processing Payment Statuses



A processing status indicates that a payment has been submitted for approval and is
awaiting release.

* SENT FOR PROCESSING: Payments enter this state immediately after they have been
submitted for payment via the plugin.

* PROCESSING: Payments will enter this state once they have been approved and
released.

Terminal Payment Statuses

A terminal status indicates a final state. In most cases, payments will not automatically

change from these states unless intervention is applied by the support team.

« COMPLETED: This is a final status. Some payments are marked as autocomplete

based on the payment network's handling. This status should not change.

* FAILED: Payments that fail to be processed enter this status. Failure can occur due to
various reasons, such as initial validation issues (missing or inappropriate information)

or failure within the payment network (e.g., the destination bank account is closed).

« CANCELLED: This status indicates that the payment was rejected in the bank approval

portal or cancelled directly within the platform.



Creating Purchase Invoices (Business
Central)

Follow these steps to create purchase invoices in Business Central.

1 Create a Purchase Invoice

On the Vendor card, select New Document = Purchase Invoice to create an invoice.

< VENDOR CARD | WORK DATE: 3/18/2021 { |
10000 - Fabrikam, Inc.

Process Report Request Approval New Document Navigate Vendor
&l Purchase Invoice Purchase Order [ Purchase Credit Memo
Vendor
No. 10000 Balance ... 325,987.14
Name Fabrikam, Inc. Balance .. 325,987.14
Benefici... DIOT Ty... v
Blocked v
Address & Contact Show more

Alternatively, on the home page, select Purchasing = Purchase Invoices - New.



Dynamics 365 Business Central Sandbox

CRONUS Canada, Inc. { ales Purchasing Setup & Extensions -
Vendors Purchase Quotes Purchase Invoices Posted Pui
Incoming Documents  Purchase Orders Purchase Credit Memos  Posted Pui ) =
Item Charges Blanket Purchase Orders  Purchase Return Orders  Posted Pui

ACTIONS

—+ Sales Quote > New

-+ Sales Order > Payments

=+ Sales Invoice > Reports

I = “ — . 2 -

Post Invoice

Post the invoice when complete by selecting the Posting tab and selecting Post.

Dynamics 365 Business Central Sandbox

< _.VOICE | WORK DATE: 3/18/2021 + [i]
107209 - Fabrikam, Inc.

Invoice Posting Request Approval Incoming Document Release

G Post ¥ Post and Print [& Preview Posting &} Post and New...

Vendor Name Fabrikam, Inc.
Contact Krystal York
Posting Date 4/8/2020
Due Date 4/30/2020

Vendor Invoice No. 107209



On the Purchasing tab, the invoice is moved from the Purchase Invoices header to

the Posted Purchase Invoices header.



Applying Credit Memos (Business
Central)

A purchase credit memo is a document issued by the seller of goods or services to the
buyer, reducing the amount the buyer owes to the seller under the terms of an earlier

invoice.

There are three methods in Business Central to apply credits: the Applies to Doc. method,
copying document lines, or manually creating the lines. Follow the steps in this guide to

learn how to apply credits with these methods.

Applies to Doc. Method

This method involves posting the credit memo first and then applying it to the open invoice

from the Vendor Ledger Entries.

1 Navigate to Vendor

Navigate to the vendor you would like to apply the memo to.

Click Purchasing and then Vendors.



CROMUS Canada, Inc. Finance Cash Management sales Purchasing Shopify

Vendors Purchase Quotes Purchase Invoices Posted Purchase Invoices Posted Purcha...turn Shipments
Incoming Documents  Purchase Orders Purchase Credit Memos  Posted Purchase Credit Memos
Item Charges Blanket Purchase Orders  Purchase Return Orders  Posted Purchase Receipts

oL Shdilcu

Hi maat Riicinace (Cantrall . -

Click Vendors

Next, click on the vendor you would like to create the memo for.

Vendors: Al 5O Search  + Mew [ Delete Home ~  Mew Document ~  Vender - Maore options
Search

Na. t Hame: Location Code Phone Na. Contact Name Balance (LCY)  Balance Due (LCY) Pany
10000 i Fabrikam, Inc. T787884007 Krystal York FABRIKAM, .. 130,188.27 130,188.27

20000 First Up Consultants = Evan Mcintosh FIRST UP C... 3768311 376,831.71

30000 Graphie Design Institute _ Bryce Jasso GRAPHIC D... 226,746.63 19311227

40000 Wide Warld Importers - Toby Rhode WIDE WOR... 181,378.47 181.378.47

50000 MNod Publishers _ Rayrnond Hillard MNOD PUBLL... 0.00 0.00

81000 Raw material supplier . RAW MATE... 0.00 0.00

B2000 Subcontractor = SUBCONTR... 000 0.00

Click on the Vendor

On the Vendor card, select New Document and then click on Purchase Credit Memo.



2

€ vender Caed \#) & + ] T -
10000 - Fabrikam, Inc.
Wome RaquestApprovel  Mew Documers  Vendoe  Prices B Diountt  Report Agtiges o Belated v Paports o Automate o Fewsr optons o
Wl Purchassiwoice [ Puchase e Tl Purchase Creds Memo ]
General Show st
o 000 Balarce Gue (LEV) 13018827
Hame Fabikam, e Document Sendireg Frefile v
Berefeiary Mame Search Name bRt e
Slocked IC Pariner Cade: v
Privacy Blocked [ Purchater Code v
Last Oate Modified ayza/02y Respoosiblity Center v
Select Purchase Credit Memo
Create & Post the Credit Memo
Next, create the credit memo by entering the required values.
& Puachase Cendit Mema :" | e B Sived O S
1009 - Fabrikam, Inc.
Home Prepae  Request Approval  Credit Memo | Actions -+ Automate - Fewer ogtions @
B post | [ Astease | o Apply Enenes E4
General o ey
Vierdor Hare Fabrikam, inc. Veeador dethexination Ho.
Contast Kryatal ork Vaesdor Cr Mama b s
Dur Date 208 =] Suba Open
Expected Secript Date ]
Lings  Mamsge Functioms  Ling ]
' #Ftrwling  #Delete lne  Eisget int Tots e Dimeraiom. o
o Rufarenae Ui of Doset b Cotn Tam Group Line Amcunt e
Type L hia Deucrgton Letatarn Code Quarety Wawesre Code Eadl WAT Taw Area Code Tode laxd vAr Inchaghrs
=+ hem 19085 19085 LONDON Sl Chass, Blue 5 s 222508 TANABLE 200255 22
Sulootal Excl VAT (LS} ZD0BSS  Total Exl VAT WSD) 200255
Irre. Diseurn Ameust (ST ang Tkl VAT (LISDH 26033
Irretie Diicount % L] Teatal Irncl. VAT (USD) 2628
Credit Memao Details Show more
Currency Code > Payment Discourt % | o
picmmamsiurmri s A

Create the Credit Memo

Once done, click Post.



\ < Purchase Credit Memo

1009 - Fabrikam, Inc.

Home Prepare Request Approval Credit Memo 4

Gl Post | ~ [ Release | ~ &5 Apply Entries...

@T Post

& Preview Posting

- Fabrikam,
=¥ Post and Print L

. Krystal Yc
[Q'T Post and New... ry—

Due Date 11/7/202

Click Post

3 Apply the Credit Memo

Navigate back to the Vendor card and select Vendor — Vendor Ledger Entries.

N
& vemndor Card I\\{?_z: = B
10000 - Fabrikam, Inc.
Home Request Approval  Mew Document  Vendor  Prices & Discounts  Repost Actiors Enlated - Roports Automate Fewer options

S Ledger Entries & Dimensions | Statistics B Atachments R Approval 0P Comments  [B Document Layouts (B Sent Emails [T Bark Accounts @ ltem References

Select Vendor Ledger Entries



Locate the credit memo and click on the three dots beside it. Select Apply Entries.

LI A SAS S LI LA S Ll u,lllbl'\ 1 W WIS Y 1w
als by.. 11/7/2023 11/7/2023  Payment  FS00000183 10
o Hilters > 117/2023 |81 11/7/2023  CreditMe.. 109009 894839 10
Process / Apply/Unapply | 10/23/2023  Credit Me... = 109008 898489498 10
8 Apply Entries 10/23/2023  Credit Me.. 109007 489894 10
10/13/2023  Invoice 108442 38207 10

- )

N Ly Foarec 10/13/2023 | Invoice 108439 241 10
Process 10/13/2023 | Invoice 108438 93978 10
R, Find entries.. 10/13/2023  Invoice 108437 2083 10

10/13/2023  Invoice 108425 32054 10
25 R Transaction...
e 10/13/2023  Invoice 108412 19283 10
Entry 10/13/2023  Invoice 108407 36759 10
2 Dimensions 10/13/2023  Invoice 108401 92596 10
10/13/2023  Invoice 108398 55577 10
v Applied Entries )
10/13/2023 | Invoice 108387 55430 10
‘o™ Detailed Ledger Entries  10/13/2023 | Invoice 108386 38483 10
B it 10/13/2023  Invoice 108374 82865 10
R 10/13/2023  Invoice 108350 76971 10

T L e R LT LT a . - P - -

Click on Apply Entries

Find the invoice you would like to apply the credit to.

Edit - Apply Vendor Entries - 10000 - Fabrikam, Inc. 7 X
General
Posting Date 11/7/2023 Currency Code
Document Type Credit Memo Amount 2,262.88
Document No. 109009 Remaining Amount 2,262.88
Vendor Name Fabrikam, Inc.

Home  Entry &

# Set Applies-to ID Show Posted Document 8 Show Only Selected Entries to Be Applied

5
i Post Application... & Preview Posting
External
Applies-to Document Document No.  Document Vendor No. T
I Posting Date  Type v No. v Vendor Name.
=4 I:l : 0 10/13/2023 | Invoice 108350 76971 10000 Fabrikam, Inc.
C___________________J
Appln. Currency Amount to Apply Pmt. Disc. Amo... Rounding Applied Amount Available Amount Balance
0.00 0.00 0.00 0.00 2,262.88 2,262.88

Find the Invoice



Set the ID by selecting the invoice and clicking Set Applies-to ID. When done, select
Post Application.

Edit - Apply Vendor Entries - 10000 - Fabrikam, Inc. A2 X
General
Posting Date 11/7/2023 Currency Code
Document Type Credit Memo Amount 2,262.88
Document No. 109009 Remaining Amount 2,262.88
Vendor Name Fabrikam, Inc.
Home  Entry =4
# Set Applies-toID [ Show Posted Document |~ ¥ Show Only Selected Entries to Be Applied
53
S8 Post Application... [& Preview Posting
External
Applies-to Document Document No.  Document Vendor No.
] Posting Date  Type T No. hd Vendor Name
= LD'AGOSTL.. : 10/13/2023  invoice 108386 38483 10000 Fabrikam, Inc.
Appln. Currency Amount to Apply Pmt. Disc. Amo... Rounding Applied Amount Available Amount Balance
-2,106.66 0.00 0.00 -2,106.66 2,262.88 156.22
| Close ‘

Click Set to Applies-to ID

4 Pay Reduced Invoice(s)

Pay the invoice(s) as you would normally.

Copying Document Lines

This method ensures the credit memo is applied directly to the invoice before the memo is

posted by copying the original posted invoice's details.

1 Navigate to Purchase Credit Memos

Navigate to the Purchase Credit Memos page from the Purchasing module.



CROMNUS Canada, Inc. Finance Cash Management Sales Purchasing - Shopify =

Vendors Purchase Quotes E L urcp Posted Purchase Invoices Posted Purcha, turn Shipments
ingoming Documents  Purchase Ordors Purchase Credit Memos i Posted Purchage Credit Memos
ttern Charges Blanket Purchase Orders™ PUI rewrm orders — Posted Purchase Receipts
L s
. .
Hi, meet Business Central!
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You're all set to try out our deme company, Cranus. Go explore on
your own, or take a quick tour first. s ]
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Select Purchase Credit Memo

Select the + New button to create a new Purchase Credit Memo.

Copy Credit Memo Lines

To apply lines from an existing posted invoice, go to Prepare = Copy Document.

€ Purchase Credit Memo @ & -+ ii]
Home  Prepare  Request Approval  Credit Memo Actions ~  Automate ~  Fewer options

E3 Copy Document 1 Get Posted Document Lines to Reverse. Incoming Document g Get Std. Vend. Purchase Codes. [® Calculate Invoice Discount B Move Negative Lines...

Click Copy Document



Select Posted Invoice for the Document Type and enter the Document No. to apply

the credit memo.

Once selected, select OK to copy the complete document.

The invoice details and line items will now copy into the Credit Memo page.

Copy Purchase Document

Use default values from

Options

lLast used options and filters

Document Type
Document No.

Doc. No. Occurrence
Version No.

Buy-from Vendor No.
Buy-from Vendor Name
Include Header

Recalculate Lines

| Posted Invoice

| 108203

20000

First Up Consultants

@
@

Click OK



S

€ Purchase Credit Mems &) e W ] o Sared o
1007 - First Up Consultants
Home  Prepas  Reguéeid Approval  Credil M Actsnd - Aulomabs Fewer aptiom
BB Cop B Gt Lines to Reverse. Incoming Oocument - B8l Get $1d. Vend Punchase Codes [ Catoutate Imosce Dincount B Move Hegative Lines.
General Shars s
‘endor Name Firs? Up Consultants Vandor Authorzation Ne
Contat Ean Melmiogh Vandaor Cr, Mamo Ha, *
Due Cate R [ui] Status Cpn
Espacted Receipt Date: =]
Lines. Munsge  Funglised  Line  Fewer optioed & B
' Hem Rt et sl Dt Lt it Tam Gt U Arveirerd

e ha [ Coricepente Location Sode Duarty  Mprne Cod Eot v Tas Asaode  Coge e Dienmsnt 3o Bl WAT gk
=* Comment Irvecice bo. 108300:

rem 19605 ROME Gugst Chass, green 9 PCS 22580 ON TAXABLE 203220 2

[

Subtistal Exel VAT [CAD) 203220 Titad Exgll WAT (CAD) 203220
vy, Dinooung Amount (CAD] an Tetal VAT [CADY WS
bveoice Discount % [} Total Incl. VAT (CAD] 229635
Involce Detalls ]
Cumency Code b | S0 Paymaes Divoot % L]
VAT Bu. Posting Group w Tax Liable [ o]
Orimmiias Tams s u Tous Raa ras

View Credit Memo Details

Modify the Credit Memo

Modify the document lines as needed. Once the lines match the vendor's credit

memo, enter the vendor's reference number in the Vendor Cr. Memo No. field.

€ Purchass Credi Mema

1007 - First Up Consultants

| -

Homs  Prepars  Requess Approvsl  Credt Mama Aot o Aty [ — @
B Copy Dotument. B Get Posted Document Lines to Raverce. Ingoming Document B2 et S1d. Vend. Punchuce Codes [ Caloulste invoice Discount [ Mowe Megatie Lines. &
General Show mon
endor Wame Firnt Up Conaultants. Vendor Aushorization B,
Contact Evan Mintosh vendor Cr. Memo No ITHITIR
Dué Date 3202 ] Stalug O
Cxpecied Receipt Dabe =
Lines Manage  Funcies  Line  Fewer options [C =
T e — T T
Type o o Bewcngton Location Code Guanity  Meawre Code Dol WaT  DhoesCode  Code Ling Discount % Exct AT e
[ ] I M, 1DE203
= iem 1960-5 ROME Guest Chak, green EI -] 2580 ON TANABLE T80
Subslotsl Excl VAT [CADY ETTAY Testal Exl, WAT {CAD) 1740
I, Biscoment; Aemsceent (CAD) L] Total VAT [CAD) BA06
Invoice Discoust % 0 Total Inl VAT {CAD) TES.46
Invoice Details Eharwmsn
Currery Code wr [ oo Payment Discount % o
AT But. Poting Greup - Tax Liskln [ o]

Modify the Memo




Confirm Applies-to Doc. No.

Confirm the Applies-to Doc. No. is correct and the credit memo will be applied to the
right invoice. The invoice must be marked as Open to apply the credit memo and pay

the invoice with a reduced amount due.

£ Purchase Credit Memo ¥ : o # Saved
1007 - First Up Consultants
Wome Frepar  Bequest Approvel  Creditblemo | Actions o Automase faraee option

Eis Copy Document B Get Posted Document Lines bo Reverse_ Incoming Document Bz Get Std Vend. Purchase Codes B Calculate Irvomoe Dscount B Move Megative Lines

Subtotal Eacl WAT (CAD) AL Totad Docl VAT (CADY ETT80
. Dstount Amaun [CAD) 000 Tt VAT [CAD) BHOG
eice Discount % o Tots! Ingl VAT [CAD) ThS. 46
Invoice Details Srom e
Cumency Code Paymen: Discount % a
' VATBuRPesBAgGRRAR | s e Lk [ »)

Payment Terms Code (=] Tax Avea Code O
Department Code ~ Tax Enernption o
Curtomergroup Code
Shipping and Payment o e
Ship-to Custem Addness Pay-to

Narma Firit Lip Conpaltants

Contact Evan Mistosh
Application
Applees-10 Doc. Type Invepice . Appiies-1o 1D
Applies.ta Dee. Mo 108203

Confirm Applies-to Do. No.

NOTE: This field is automatically populated with the Invoice Number of the
source document. Before posting the credit memo, you must verify the number.
If it is incorrect or points to a closed invoice, you are required to change this

value to an Open invoice whose balance you intend to reduce.

Post the Credit Memo

After confirming all details, post the document by selecting Post.



£ Purchase Credit Mema -.If._ r ]
1007 « First Up Consultants

-------- Peegare  Reguest Approval  Credit Mema Artang Aulomate

Post the Credit Memo

Confirm the Reduced Amount

On the Posted Purchase Invoice page, locate the invoice on which you applied the
credit memo. On this page, you can confirm that the amount has been successfully

reduced before attempting to pay the invoice.

108203 1107203 20000 First Up Consultants 2,032.20 2,296.39 o 3/31/2022 153093 No

Confirm the Reduced Amount



7 Pay Reduced Invoice(s)

Pay the invoice(s) as you would normally.

Manually Creating Document Lines

Use this method when the credit memo lines need to be entered from scratch without

copying an existing invoice.

1 Navigate to Purchase Credit Memos

Navigate to the Purchase Credit Memos page from the Purchasing module.

Sales Purchasing ~  Shopify =

CROMNUS Canada, Inc. Finance Cash Management
Veendors Purchage Quotes unchage Imvoices Posted Purcha, turn Shipments
ingoming Documents  Purchase Ordors s Crodit M

ttern Charges Blanket Purchase Orders ers Posted Purchase Receipts

Skl

Hi, meet Business Central!

Pr— e e
You're all set to try out our deme company, Cranus. Go explore on
Vour awn, or take a quick tour first. —————————s ]
— T
EEE NN
‘_‘..-L

Some features CONM o tther MDIoLoi senices

Select Purchase Credit Memo

Select the + New button to create a new purchase credit memo.



4 Ppurchase Credit Memo | & -+ 0
r \ﬁ_’/ @
Home  Papare  Request Approval  Credit Mema Actons Automate Fard options

B Copy Document Get Posted Docwment Lings to Rivesse.  Incomeng Document 5 Gt Std. Vend, Purchase Codes... [ Caleulate bvaice Diacount B Move Negative Lines.

Click Copy Document

2 Manually Create the Document Lines

Next, manually enter the Vendor Name, line items, and Vendor Credit No. in the credit

£ Purchase Credit Memo (}j = + O] " Saved = A
1008 - Graphic Design Institute
Home  Prepare  Request Approval  Credit Memo Actions - Automate - Fewer options 0]
B Post  ~ [ Release -~ &) Apply Entries...
General Show mare
Vendor Mame Graphic Design Institute Vendor Authorization Mo. |
Contact Bryce lasso Vendor Cr. Memo No. 4BBAE4 |
Due Date 4411,/2022 i Status Open
Expected Receipt Date @
Lines Manage  Functions  Line  Fewer options = B
Item Reference unitaf Diect Uriit Cast
Type Ma, [ Desciption Location Code Quantity  Measure Code Excl. WAT
2 ltem : 19005 PARIS Guest Chair, black 2 | PMS 22580

Subtotal Excl. VAT (CAD) 451.60 Total Excl, VAT (CAD) 451.60
Irvw. Discount Amount {CAD) 0.00 Total VAT (CAD) 5871
Invoice Discount % 1] Total Incl, VAT (CAD) 510.31

Enter Details



3 Add Applies-to Doc. No.

Add the Applies-to Do. No. to ensure the credit memo will be applied to the correct
invoice. The invoice must be marked as Open to apply the credit memo and pay the

invoice with a reduced amount due.

& Purchase Credit Memo [ & = + 0] + Saved = A

1008 - Graphic Design Institute

Heme Prepare Request Approval Credit Memo Actions - Automate - Fewer oplions ?,
'_j: Post } Release | - E? Apply Entries... /:
Invoice Details Show maore
Cumrency Code v |- Payment Discount % 1]
AT Bus. Posting Group w Tax Liable m
Payment Terms Code M i Tax Area Code ON l
' Department Code bl Tax Exemption Mo

Customergroup Code -
Shipping and Payment Shaw more
Ship-to Default (Vendor Address) “w Pay-to

Name Graphic Design Institute

Contact Bryce Jasso
Application
Applies-to Doc. Type Invaice i Applies-to ID
Applies-to Doc, No. 108204 |

Add Applies-to Do. No.

NOTE: If the Applies-to Do. No. is incorrect or the referenced invoice is already
closed, you must change it to the Open invoice you intend to reduce before

posting the Credit Memo.

4 Postthe Credit Memo

After confirming all details, post the document by selecting Post.



& Purchase Credit Memo If-fi-;) = ) [ﬁJ  Saved |
1008 - Graphic Design Institute

Home  Prepare  Request Approval Credit Memo Actions - Automate - Fewer options

i Post o [ Release - El Apply Entries... P

Select Post

Confirm the Reduced Amount

On the Posted Purchase Invoice page, locate the invoice on which you applied the
credit memo. On this page, you can confirm that the amount has been successfully

reduced before attempting to pay the invoice.

108204 Graphie Design Institute 1,030.40 1,164.35 0 33172022 65404 Mo

Confirm the Reduced Amount



6 Pay Reduced Invoices(s)

Pay the invoice(s) as you would normally.

® Add to Payment Run C Refresh I l B Export CSV Y Show Filters | tef1 |

[ Invoice ID  Invoice No. Due Date Vendor Orig. Amt. Amt. Due Discount  Discount Date  Credits Applied  Posting Description  To Pay Date ¥ Payment Method

O 108203 107203 2023-08-31 :;’:;ﬂl;pc"”s“"a”‘s Hgaj’? 153“-23 ‘?ﬁ? 2023-08-11 765ng Invoice 107340 753”35 2023-08-21 | Check - Office Addre + |

Pay Reduced Bills

Limitations

Credit memos cannot be applied at the Payment Journal level. They must be applied to an
existing document before attempting a payment through the plugin. Failure to apply the
credit memo beforehand will cause the plugin to ignore the credit and remit the full invoice

amount.

Credit memos must be less than or equal to the remaining amount due on the invoice to be

successfully applied.



Applying Discounts (Business

4.311.1.4.
Central)

Setting up early payment discounts in Business Central involves configuring several key
settings to ensure the discount is calculated correctly and posted to the appropriate

accounts.
The effect of the early payment discount is determined by a combination of settings:

* Payment Terms
* Vendor/Customer Posting Groups

» Setting the Transaction Type linked to the bank account

Payment Terms

Payment Terms define the conditions for transactions with vendors and customers. They
determine if an early payment discount is available, define the discount percentage, and

the required expiry date or duration for receiving the discount.

€ PAYMENT TERMS | WORK DATE: 2020-04-06 +" SAVED [ =& A2
2 search  + New E# Edit List [i] Delete E‘}: Translation u; Open in Excel More options Y =
Calc
Pmt.
Due Date Discount Date Disc. on
Code * Caleulation Caleulation Discount % Cr. Description
= : 10D 0 [ Met10days
14 DAYS 14D 0 0O Net 14 days
15 DAYS 150 0 O Net 15 days
TMIBD) ™M 8D 2 (] 1 Month/2% 8 days
2 DAYS 2D 0 O Net 2 days
21 DAYS 21D 0 0 Net 21 days
30 DAYS 30D 0 [ Met 30 days
60 DAYS 60D 0 ) Met 60 days
7 DAYS 70 0 [J  MNet7 days
cM ™ 0 [ Current Month
coD oD 0 ] Cashon delivery
0

Search Payment Terms



Vendor/Customer Posting Groups

The Vendor and Customer Posting Groups determine which ledger accounts the actual

discount amount will be posted to.

Invoice Debit Curr, Credit Curr.
Payables Service Charge | Payment Disc. Payment Disc. Rounding Appln. Rndg. Appln. Rnd
Code 1 Account Acc Debit Acc Credit Acc, Account Acc Acc.
= DOMESTIC - 22300 67500 47260 47300 47400 47500 47500
EU 22400 67500 47260 47300 47400 47500 47500
FOREIGN 22400 67500 47260 47300 47400 47500 47500

Vendor Ledger Entries

Utilizing Discounts

When creating a Purchase Invoice, fill in the agreed-upon payment discount terms in the

Invoice Details section. Post the invoice to make it ready for payment.



iy
& Purchase o &) = +- 0] " Saved o a

107236 - Fabrikam, Inc.
Irgice  Posting  Request Approwal  Incoming Document  Release  Mavigate Mare options
Subrotal Excl VAT (CADY 1407240 Total Excl. VAT (CAD) 14,072.40
ny. Discount Ameunt (CAD) aop Tartal VAT (CADY) 182941
e Dhscount % L Tortsl Incl. VAT (CAD]) 15,901.81

° Invoice Details Show mare
Currency Code b Customergeoup Code ol
Expacted Recipt Date TI/20H02 -] IP.\-,-mrrl Discount % 2
AT Bus. Posting Group w Tax Liable | @]
Payment Tenns Code TM(BD) ot | Tax Area Code o] s

o Tax Exemption No

Departmient Code

Shipping and Payment »

Navigate to the Pay Invoices page and create the payment. The discount will be applied if

paid on time.

Create Purchase Invoice



Batching Ledger Entries (Business
Central)

In version 2024.2.0.0+ of the plugin, batching ledger entries is available. This feature will,

unfortunately, not work for users with MEM installed.

Follow this guide to start processing payments with the batching feature.

IMPORTANT: When you enable batching, we will no longer write the Vendor Invoice
No. into the Payment Reference column in the Vendor Ledger Entries. This is

necessary due to character limits in Business Central fields.

Enabling Batching

To start using batching, enable the feature by following these steps.

1 Go to the Settings page of the plugin and enable the Payment Entry Batching

feature.

Settings
API Credentials

Hostname https://dev fispan.cloud

Client ID

General Settings

Payment Entry Batching e

Check Payments

Owverwrite Document No.

Write Check Ledger Entries



2 Ensure that vendors have Combined Invoices enabled on their Payment Methods

page.
Vendor & Email Primary Phone #  City - State/Prov.  Postal/Zip Code  Combined Invoices £
S krystalyork@contoso.com (778) 786-4007  Seattle, WA 88134 a

Toggle on Combined Invoices

You can enable this for all vendors by following this guide: Grouping Payments &

Enabling Remittance (Business Central)

Processing Payments

Start processing payments by following these simple steps.

1 SelectInvoices

Navigate to the Pay Invoices page and select the invoices you would like to pay.



OPEN INVOICES FAILED INVOICES

ELETINEERY | c reresn | [ @ esponcsv | | {invoicss Sslected: 3 | Toral Vendors: | @& T Show Filters Tol3 200 of 540 Results

B rvoice D  leoico Moo Dua Date Wandor Orig. Amt,  Amt.Ous Discount DiscouniDate  Cresiits Applisd  Posting Description ToPay Date¥ Paymant Methed 1
w028 B354 202312:31 ::;;'_""'“""""""‘ ML AR 0M 20231212 099 iwoice 108026 WIEZLD  apa3.ze1z | Check - Vendor Reco =
B e 0062 2023-12-1 :::;;"7" el 208250 206250 080 2023-12-12 000 pwgice T0TIHT OIS ypan.iz.d | Check - Vendsr Beco =
waTI  sEMz mEgaza o8 e imponiars ALk Gazdl oM 2023:12:12 090 iwoice 107727 SSOZ80  apa3.qzaz | Check - Vendsr Reco <

Select Invoices

NOTE: Payment batching is not supported when using the Pay-to, Buy-from, or

Ship-to address for check payments.

Confirm Payment

Submit your payment by selecting Confirm Payment.



& FISPAN Pay Invoices

Payment Run

Select the source account you would like to pay the selected invoices with

Source account INVOICES PAYMENTS

World Wide Bank (Operating (US/USD)) Avail: 47811,07015USD ~ ‘ 3 1

Payment Overview

# Invoices Payments Payment Method Amount

3 1 Check $17,726.90

« Confirm 1 Payment

Select Confirm Payment

Now the payment will begin processing.

View Batched Ledger Entries

Below are some examples of how these batched entries will appear on the various

ledgers available in Business Central.

Vendor Ledger Entries:



= Vendor Ledger Entried

O Search @ ) anayre WRGdalst Home Enoy | Amtons v Automate o Fewer options

B thow Deswment @) Appdy Eeanes. Bl Find enmnes 35 Creane Payment I Reverse Trardaction

& HE40P13 D 240213 Payment 200 Wide okt Wi
Vendor Ledger Entries
Bank Account Ledger Entries:
£ Bink Argeust Ledger Entsien
2 Seaech @ ) Arabie [ Find eviries 1 Reverse Trasaction. Entry | More options
PeatngDate 4 v Ceurrant Type Demuerrst b Barie Acesumt Mo Besergton Comparry Code Emtiny Cacle Arrarart
2024-08.13 i Payment 1TOTBGIAZS  BANTNGS Wide Workd Imparters 200 Bl 17,726.90

Bank Account Ledger Entries

Check Ledger Entries:



= Check Ledger Entries U - A

2 Seaech ) Anahyae E¥vold Check [ Findentries [ Delete Entries | Automate - Fewer optons 8 Y m

Check Ledger Entries



Voiding & Repaying Bills (Business
Central)

Invoices paid with the plugin that are voided in Business Central can be repaid through the

plugin. Follow this guide on how to void and reopen your invoices.

Void an Invoice

Follow these steps in Business Central to properly void a payment:

1 Unapply Payment

From the Global Search bar, navigate to Vendor Ledger Entries.

Fnance Cash M@ TELL ME WHAT YOU WANT TO DO A X

as |\."e'1dDr Ledger Entrieg

On current page (Business Manager)

-

we Create Vendor Payment
er —+ Sales Invoice —+H Opens vendor ledger entries for all vendors with invoices that have not been paid yet > Reports > S
"' Reconcile Imported Payments

Reconcile your bank account by importing transactions and applying them, automatically

Go to Reports and Analysis

E Vendor Ledger Entries Archive I
PINACLE® PNC Da !
[/ Detailed Vendor Ledger Entries Archive
Open Bills (52 /8 Didn't find what you were locking for? Try exploring
ol Available Balance Balance Last Upda.

Select a Payment, then select Process = Unapply Entries.



2

€& Vendor Ledger Entries O of &
JO Search MREditList Home Entry Muaore options 2 vV =0
B Show Document g Apply Entries = - E. Find entries... ";_1’:'1 Create Payment Fjﬁ Reverse Transaction_. )ﬂ
[Extermal
Persting Date Dacurnent Dotument Dacurment D
4 Date Type Document No. Ho. Yendor No. 4 Vendor Name Description L=}
o anuzees [ 8/11/2023  Payment  FS00000011 50000 Nod Publishers Nod Publishers
Process / Apply/Unapply 81172023 Payment F500000010 50000 Mod Publishers Ned Publishers
. 41002023 Invoice 108216 498483 50000 Nod Publishers Imvoice 107216
&1 Apply Entries
31372023 Invoice 108202 107202 50000 Nod Publishers Invoice 107202
312/2023  Invoice 108200 107200 50000 Nod Publishers Invoice 107200
Process 2/13/2023  Payment 108189 107189 50000 Nod Publishers Invoice 107189
B i entries.. 201372023 Invoice 108189 107189 50000 Nod Publishers Invaice 107189
271142023 Payment 108186 107186 50000 Nod Publishers Invaice 107186
28 Reverse Transaction... ) - :
21102023 Invpice 108186 107186 50000 Nod Publishers Inviice 107186
Entry 1/13/2023  Payment 108176 107176 50000 Mod Publishers Inveice 107176
Iy 1/13/2023  Invoice 108176 107176 50000 Nod Publishers Invoice 107176
1/12/2023  Payment 108174 107174 50000 Nod Publishers Invoice 107174
v Applied Entries 1122023 Invoice 108174 107174 50000 Nod Publishers Invoice 107174
B Detailed Ledger Entries | 12/15/2022  Payment 108167 107167 50000 Nod Publishers Inveice 107167
- 12/15/2022  Inwoice 108167 107167 50000 Nod Publishers Invoice 107167
*E Select More
1913 A/ Plos amnnnt 1RE1ED 1ATIEY EARAN Alad Budlickhan lnsanlen 1AT1E3
Click Unapply Entries
Next, click Unapply on the payment object.
Unapply Vendor Entries - 50000 Nod Publishers Entry No. 4265 X
General )
Document No. | Fs00000011 | Posting Date (81172023 ||
linitial initial
Document Document Document Dacument Initial Entry
Pasting Date Entry Type Type Mo. Verdor Mo, Type Mo, Currency Code Asroun Amount ($)  Due Date Entry
8112023 Application  Payment FS0D000011 50000 Invoice 108200 237811 237811 37312023
3 B1/2023 Application Payment  FSODDOOOTT 50000 Payment  FS00000011 237811 237811 8/11/2023
oK Cancel

Click Unapply

Confirm Successfully Unapplied



Once the entry has been successfully unapplied, the Posted Purchase Invoice should

reopen, and you should receive a confirmation screen.

® The entries were successfully unapplied.

Confirm Entries Were Unapplied

3 Reverse Transaction

Next, you can reverse the payment object. You can click Reverse Transaction... on

the unapplied payment object.



Extornal

Posting Date Document Document Document

4 Diate Type Document Mo Mo. Wendor No_ 4 Vendor Name Description
- 8/11/2023 B/11/2023  Payment  FS00000071 50000 hod Publishers Nod Publishers
Process / Apply/Unapply | B/11/2023  Payment  FS00000010 50000 Mod Publishers Nod Publishers
P 41072023 Inwoice 108216 498483 50000 Nod Publishers Invaice 107216
3/13/2003  Inwoice 108202 107202 50000 Mod Publishers Invoice 107202
" Unapply Entries.. 312/2023  lvoice 108200 107200 50000 Nod Publishers Invoice 107200
Process .Zf'|3.|’2023 Payment 108189 107189 S0000 Mod Publishers Imvoice 107189
B i, 27132023 Inwoice 108189 107189 50000 Nod Publishers Invoice 107189
21172023 Payment 108186 107186 50000 Mod Publishers Invoice 107186
A Reverse Tansaction..  |5/112093  1nwoice 108186 107186 50000 Naod Publishers Invaice 107186
EI'I.1I‘" 11372023 Payment 108176 107176 S0000 Mod Publishers Irvoice 107176
T 1/13/2023  Invoice 108176 107176 50000 Nod Publishers Invoice 107176
11272023 Payment 108174 107174 50000 Mod Publishers Invoice 107174
v Applied Entries 112/2023  Inveice 108174 107174 50000 Nod Publishers Invoice 107174
“a" Detailed Ledger Entries 12/15/2022  Payment 108167 107167 50000 MNod Publishers Irvaice 107167
e 12/15/2022  Inwaice 108167 107167 50000 Nod Publishers Invoice 107167
g 12/13/2022 Payment 108163 107163 50000 Nod Publishers Invoice 107163

Click Reverse Transaction

Next, you can click Reverse to reverse the payment.

Edit - Reverse Transaction Entries - G/L Account 10200 Saving account 7 X
O search  BE Edit Li © Reverse | © Reverse and Print | More options e =
Transaction Posting Date
Mo. Account No, Entry No, T + Description

o 1238 :  G/LEntry 10200 4264  8/11/2023  Nod Publishers

1238 G/L Entry 20100 4265  8/11/2023  Nod Publishers

1238 Vendor Ledger Entry 50000 4265  8/11/2023  Nod Publishers

1238 Bank Account Ledger Entry SAVINGS 4264  8/11/2023  Nod Publishers

Click Reverse

Once the payment is reversed, you will be notified.



@ The entries were successfully reversed.

Confirm Payments were Reversed



Payment Methods (Business Central)

This page details how to manually import payment information into the plugin. If you are

interested in using Import/Export, follow the instructions here: Updating Vendor Payment

Methods Via CSV (Business Central)

Adding Payment Methods

1 GotoPayment Methods

From anywhere in Business Central, you can navigate to the Payment Method page.
Click on First Citizens Link and then Payment Methods to load the page.

Pay Invoices  Bank Statements Payment Methods  Settings

2 Add Vendor Information

On this page, you can manage payment information for each vendor.



Select the vendor you would like to manage by hovering over the vendor and

selecting the eye icon.

Fabrikam, Ing

10000

#30000

Ermail

krystal york@contoso.com

ewanmcintosh@contoso.com

Brych [4350@C0NI050.C0m

Primary Phene @ City - State/Prov.

(426 BES-00

Atlanta, GA

Chicago, IL

Postal{Zip Code  Cambined Imaices

nrn

61235

anes

)

Romittanee  Pymi. Metheds  Default Methed

Click the Eye icon on the left side of the row

ACH

ACH

Test--ACI v | @

ECABank - ~

USDIUS o =

The Payment Method pop-up will appear, which allows you to add and store three

different types of information: Bank Accounts, Addresses, and Email Groups.



.

FISPAN Payment Methods

Payment Setup: Vancouver Canucks

Payment Methods Total: 4 | Enabled: 4 Settings
Eelow are all the available payment methods for this vendor, Cnly enabled payment methods will be listed on Payments:
the Pay Invaices page. To add more, enter your vendor's banking information or address.
[ ® asasankacoount | | @ Adangaess | | @ aca Email Group Combine Multiphe Invoices @
Default Payment Method
> Check - Vendor Record Address @ [ @) -

Chack Delivery Method

Default Bank Selection - |

View Vendor Pop-Up



NOTE: Any Bank Accounts, Addresses, and Email Groups stored natively in
Business Central are imported automatically upon installation. These records

are indicated by an ERP icon next to the label and cannot be edited within the

plugin.

< Payment Information: Vancouver Canucks

Vendor Record Address

This account was added to Vancouver Canucks” vendor card within Business Central. To make changes, please update your
vendor’s information in your accounting system.

Address

Label (Optional) Vendor Record Address
Address 23 Stadium Way

Address 2 (Optional)

Country/Region Code Canada

City Vancouver
State/Province British Columbia
Postal/ZIP Code VEH 4J2

View ERP Account

Set Default Payment Method

On the Payment Method pop-up, you can toggle on Combine Multiple Bills. This
allows you to send multiple bills for the same payment method as one payment. For

example, five separate bills will be processed as one payment.

Use the Default Payment Method dropdown to select a preferred payment method.

This will automatically populate this method for the vendor on the Pay Bills page.

You can manually override this default setting on the Pay Bills page for one-off

payments.



Default Payment Method

v Select Method ]

Check - Vendor Record Address -- Check

Check - Invoice's Buy From Address -- Check

Check - Invoice's Pay To Address -- Check ]
Check - Invoice's Ship To Address -- Check

Select Default Payment Method

4 AddBank Accounts

To add bank accounts, click on the Add Bank Account button. Select the Country

and Currency of the bank account you would like to add next.

New Bank Account

Select your vendor's country and currency to continue.

Country Search...

Currency 4

Continue to Bank Details

Select Country and Currency



Next, fill in the banking information based on the data provided to you. Be sure to

enter a unique label. Once you have done that, click Validate Account Info.

Account Details
Enter your vendor's account details to enable additional payment methods.

USD - United States of America (the)

Account Label |

Receiving Bank Name |

Creditor Agent BIC/Swift Code |

Type Of Account - -

Receiving Account Number |

Bank Routing Number

Go To Previous Step Close Valldate Account Info

Click Validate Account Info

NOTE: All accounts will be saved as a Checking account unless the Type of

Account field is changed.

Validate Information

The system validates the format of the data to ensure it supports specific payment

methods (e.g., ensuring a Routing Number is present for ACH payments).

This step validates data completeness, not accuracy. It does not verify if the bank

account number itself is active or correct.
If validation fails, modify the information and try again.

If validation is successful, you can toggle specific payment methods On or Off and

save the account.



< Payment Information: Vancouver Canucks

Validation Successful

The validation for your vendor's account $Five States is complete. The following payment methods are
available for paying $Vancouver Canucks to this account.

ACH

Save Account with Elgible Payment Methods |

Validate Bank Account

Once saved, the account is accessible from the Payment Method pop-up, where you

can edit records or toggle payment methods as needed.

Add Addresses

To add vendor mailing addresses, click on the Add Address button. Add your
address details to the fields. After that, click Save Address.



< Payment Information: Vancouver Canucks

New Address

Enter the following information to add an address for your vendor.

Address

Label ‘

Address ‘

Address 2 (Optional) \

City ‘ J

Country/Region Code ‘ Canada
State/Province -

Postal/ZIP Code | |

+ Save New Address

Save New Address

If Checkprint is enabled, this address will be available for check payments. You can

disable an address at any time by toggling it Off or editing the record.

v Check - Seattle Address # [ @)

@ 383 Washington St
Seattle, WA, 90201
United States of America

Toggle Address



Adding Email Addresses

Email addresses can also be added to your vendor information from the Vendor card. To

add email addresses, follow these steps.

1 Add Email Group

From the Payment Methods page for your vendor, click on the Add Email Group
button.

i MyBank Payment Methods

Payment Setup: Fabrikam, Inc

Payment Methods Total: 11 | Enabies: & Settings

Below are all the available payment methods for this vendor. Only enabled payment methads will be Tisted on the Pay Payments:

Imveices page. To add more, enter your vender's banking information or address,

[ @ Add Bank Accourt | LO Add Address ® Add Email Grovp | Combing Multiphs Ivoloes @

— Default Payment Methed
Virtual Credit Card - Vendor Record Email (1 email) £ )

et ACH - ECA Bank -- ACH -

» Check - Vendor Record Address

> ECABank

> Vendor Record Bank Account US - USD

Click Add Email Group

Add your email address details to the fields. You can add up to 5 emails by clicking

Enter after each entry.

Click Save New Email Group.



& Payment Information: End to End Testing

New Email Group

Add up to 5 email addresses to this email group. This group will be listed as VCC in the payment
methods.

Group Name

Email Addresses

Cancel

Save New Email

If the Email Remittance feature is enabled, you can also use the vendor's email group

to send remittance advice to.

Update Email Group

Once the email has been added, you can edit it and toggle it on and off, as needed.



& MyBank Payment Methods

Below are all the available payment methods for this vendor. Only enabled payment Payments:
methods will be listed on the Pay Invoices page. To add more, enter your vendor's
banking information or address.

Combine Multiple Invoices @
@ Add Bank Accournt | | @® Add Address | | @ Add Emall Group | i

Default Payment Method
Virtual Credit Vendor Record Email (1

: [ ACH - ECA Bank -- ACH - |
Card - email) - :

> Check - VVendor Record Address
> ECA Bank

Vendor Record Bank Account US -

> usb

Virtual Credit Card - Email Group (Temail) ()

Edit Email Group

If you would like to use this email for Virtual Card Payments, ensure that it is selected as

the Default Payment Method or select it on the Pay Invoices page.

“  MyBank Payment Methods

Payment Setup: Fabrikam, Inc.

Payment Methods Total: 12 | Enabled: 8 Settings

Below are all the avallable payment metheds for this vender, Only enabled payment metheds will be Payments:

listed on the Pay Invoices page. To add more, enter your vendor's banking information or address.

| @ adaBankaccount | | @ Addaddress | | @ Add Email Group | Combine Multiple Invoices @

Default Payment Method

Virtual Credit Card - Vendor Record Email (1 email) Virtual Card Payments - Email Group -

> Check - Vendor Record Address (@)

> ECA Bank

> TEST

Virtual Credit Card Remittance Advice - West Office (1 ‘:)
- email)

Select Default Payment Method



I QPEN INVOICES FAILED INVOICES

@ Add 1o Payment Run T Show Filters vofz | > o 200 ef 224 Results

Vendor Orig. Amt.  Amt.Due Discount Discount Date  Credits Applied  Posting Deseription ToPay Date¥ Payment Method
ian  Fabrikam, Inc 132506 13808 000 2024.06-21 000 iroice 108098 M32816  5004.06-21 | Virtusl Card Payment =
] (1] ush usp usn usD !

Select Payment Method



Grouping Payments & Enabling
Remittance (Business Central)

Combined Invoices allow you to group multiple invoices for the same vendor into a single

payment, resulting in one remittance email instead of many.

Enable Combined Invoices

Follow these steps to configure Combined Invoices in Business Central.

1 GotoPayment Methods

From anywhere in Business Central, you can navigate to the Payment Methods page

to configure this setting.

Click First Citizens Link and then Payment Methods to navigate to the page.

Pay Invoices  Bank Statements = Payment Methods  Settings

2 Access Mass Update



Once the page loads, click on the gear icon beside Combined Invoices.

Vendor & Email Primary Phone #  City - State/Prov.  Postal/Zip Code  Combined lmmlnnuE Pymt. Mathods  Default Methaed
:f:;::ml Inc. krystal york@conteso.com - Toronte, ON MEK 1ET @ b
:;?;ul.ép s can evan.meinosh@contoso.com - Edmontan, AB T6J 463 @ = :
f;:g;;' DesignInstitute oy fasso@contoso.com B Vancouver, BC VEE M3 @ =
:‘;1::""919[5 raymond hillard@contoso.com - Montreal, QC H3A 3H3 @ - %
Raw material supplier @ r

NEIO0

Payment Methods page

You will now be prompted to select which option you would like.

A prompt will appear, asking you to select which option you would like to set. You can

choose to enable or disable it for your vendors.



Mass Update

Would you like to enable or disable Combined Invoices for the following vendors:

Enable for All Vendors
Enable Just this Page
Disable for All Vendors
Disable Just this Page

Please note, for any new vendors, you will have to toggle Combined Invoices off

if you would like the feature disabled or on if you would like the feature enabled
for them.

Select the Option Desired

If you choose to enable this for all existing vendors, remember that you will need to

manually update any new vendors created in the future.

Once the option has been selected, click Yes.

Mass Update

Would you like to enable or disable Combined Invoices for the following vendors:

® Enable for All Vendors
Enable Just this Page
Disable for All Vendors
Disable Just this Page

Please note, for any new vendors, you will have to toggle Combined Invoices off

if you would like the feature disabled or on if you would like the feature enabled
for them.

Select Yes



3 Confirm Update

The screen will reload, and the toggles in the Combined Invoices column will update

to reflect your selection.

Vendor & Email Primary Phone #  City - State/Prov.  Postal[Zip Code Combined Invoices £¥

#50000

Raw material supplier
#8000

Ef':;g;a InGs krystal.york@contose.com . Toronto, ON MSK 1E7 '
i;";;;“ e evan.mcintosh@contoso.com - Edmonton, AB T5J 4GS &
f;:upgc Design Institute bryce jasso@contoso.com - Vancouver, BC VBE 4M3 D
Nod Publishers raymond.hillard@contoso.com - Montreal, QC H3A 3H3 ‘)
Lo
Lo

Subcontractor
#82000

Updated Toggles

From here, you can manually turn off or turn on the setting for specific vendors as

needed.

NOTE: If the remittance advice product is activated, enabling Combined
Invoices groups multiple bills into one payment, meaning the vendor receives

just one remittance email.

If disabled, every paid bill generates its own separate payment and remittance

email.

Enable Remittance

You can quickly enable or disable remittance emails for all vendors at once from the

Payment Methods page.



Go to Payment Methods

On the Payment Methods page, find the Remittance column.

Click the gear icon in the column header to open the pop-up window.

Vendor & Email Primary Phone #  City - State/Prov.  Postal/Zip Code  Combined Invoices £ RemitunceIE

::ubo[:nam, Inc. krystal york@contoso.com - Toronto, ON MBSK 1E7 ‘) D
:'zr:;;'t'l“ Conguttants evan.meintosh@centoso.com - Edmenten, AB T5J 4G8 @ Lo
:S;g[l:;‘l}t Design Institute bryce jasso@conteso.com - Vancouver, BC VBE 4M3 @ D

Mod Publishers
#50000

y
8

raymond.hillard@contoso.com - Montreal, QC H2A 3H3

Raw material supplier

sl . - - - @ Lo

Click the Gear Icon

Access Mass Update

You will be asked to select which option you want to apply.



Mass Update

Would you like to enable or disable Remittance for the following vendors:

Enable for All Vendors
Enable Just this Page

Disable for All Vendors
Disable Just this Page

Please note, for any new vendors, you will have to toggle Remittance off if you
would like the feature disabled or on if you would like the feature enabled for
them.

Select Desired Option

If you choose to disable Remittance for all existing vendors, you must manually

update the setting for any new vendors created later.

Once the option has been selected, click Yes.

Mass Update

Would you like to enable or disable Remittance for the following vendors:

® Enable for All Vendors
Enable Just this Page
Disable for All Vendors
Disable Just this Page

Please note, for any new vendors, you will have to toggle Remittance off if you
would like the feature disabled or on if you would like the feature enabled for
them.

Click Yes



3 Review and Modify Vendors

The screen will reload, and all Remittance toggles will update to match your

selection.

Vendor & Email Primary Phone #  City - StatefProv.  Postal/Zip Code Combined Invoices £ Remittance &%

Fabrikam, Inc.

#0000 krystalyork@contoso.com - Toronto, ON MSK 1E? m ‘)

:;‘SI;ULU'E Consultants evan.mcintosh@contose.cem - Edmantaon, AB T6J 4G8 m ‘)
fsr:::nm Designinstitite by ce jasso@contoso.com % Vancouver, BC VEE 4M3 @ ‘)
it A raymond hillard@contoso.com - Montreal, QC H3A 3H3 ® > Lo

Raw material supplier
#81000

Updated Toggles

From here, you can manually turn off or turn on the setting for individual vendors as

needed.



Writing Check Numbers to General
Ledger (Business Central)

Configure the plugin to include the Check Number when posting check payments. Once
the payment is transmitted to the bank, the plugin will update the General Ledger with the
Check Number.

Please note, this feature is not available for users when MEM is enabled.

Enable Write Check Ledger Entries

Follow these steps to enable this feature.

1 Goto Settings

From the First Citizens Link menu, select Settings.

Pay Invoices  Bank Statements = Payment Methods  Settings

2 Add Invoice Number



Under the Check Payments section, toggle both Write Check Ledger

Entries and Overwrite Doc. No on Check Payments to enable them.

Settirigs

API Credentials

Hastname hitps://8e94-165-225-210-152.ngrok-free.app

Client ID gundersenbclient

Check Payments

Overwrite Document No. [ o]

Write Check Ledger Entries

MEM

MEM Enabled

Dimension Department

Settings with Check Payment toggle switches enabled

Once enabled, the Check Number will be added to the General Ledger when the

payment has passed the validation step.

View Check Numbers

After creating a check payment, you can view the posted Check Numbers in two main

places:

1 Check Ledger Entries

Search for Check Ledger Entries. This page shows the posted check numbers, along
with the vendor, date, bank account, and amount, after the payment has passed

validation.



2

Check Ledger Entries

O search Process  Entry Actians
Company Custamergro... Check Date
Code Code i

100 e 11/30/2022
100 ~ 11/30/2022
100 - 11/30/2022

General Ledger Entries

You can also view the check numbers in the General Ledger Entries.

Automate

Check No.
1667511358
1667511356

1667510874

Fewer options

Bank Account
No, &

CHECKING
CHECKING

CHECKING

Description
Fabrikam, Inc.
Fabrikam, Inc.

Wide World Importers

View Check No.

|
a
Sy

(&S
<
i

Amount
255,15
1.044.12

1,130.00

“

54710 Direct Cost Applied, Retail

General Ledger Entries S Search  BF Edit List
Compary Customergra. Posting Date
Code Code .

= 100 i 11/30/2022

11/30/2022
11/30/2022
11/30/2022
11/30/2022
11/30/2022

Process

Diccumsent
Type

View Check No.

Entry More options
G/L Account
Document Mo. Mo. &
108386 54710
108385 54710
109009 54710
109009 54710
108384 54710
108383 54710

Description

Direct Cost 10000 on 11/30/22
Direct Cost 10000 on 11/30/22
Direct Cost 40000 on 1130722
Direct Cost 40000 on 11/30/22
Direct Cost 40000 on 11/30/22
Direct Cost 10000 on 11,/30/22

Gen Fosting  Gen. Bus

Type

Pasting Group

Gen. Prod.
Pasting Group




To view the Check Number, search General Ledger Entries. If the correct options are
enabled, the Check Number will be added to the General Ledger when the payment

has passed the validation step.

NOTE: Check Numbers and Check Ledger Entries will only populate once the
payment has been marked as Completed.

If you are experiencing an issue with this feature after the payment has been marked

as Completed, please contact our support team.



Cash Management

Reporting



Viewing Bank Accounts (Business
Central)

The Cash Management Reporting features give you visibility into your previous and

intraday bank balances and transactions directly from your connected bank accounts.

Using Bank Accounts, you can also easily export this data into a Business Central-friendly
CSV file to simplify your account reconciliation process. Follow this guide to learn how to

view your banking data in Business Central.

Viewing Bank Accounts

Follow these steps to access and view your banking data:

1 Goto Bank Accounts

From anywhere in Business Central, you can navigate to the Bank Accounts page.

Click on First Citizens Link and then select Bank Accounts to load the page.

< FISPAN PAY All Reports =

Pay Invoices Payment Methods (Beta) Vendor Approvals Payments (Beta) Settings
Bank Statements  Payment Methods  Payment Cancellations Payment Approvals  Positive Pay



2

View Account Summaries

On the Bank Accounts page, you will see a summary of the current balances for all
bank accounts connected to the plugin.

To view the transactions in detail, click on the Account Name.

Bank Accounts 9 R mm.w.o

& | wiew: All Currencies

ACCOUNT

PREV, DAY LEDGER BALANCE PREV, DAY AVAIL. BALANCE INTRADAY LEDCER BALANCE INTRADAY AVAIL. BALANCE

i 3

FIRST BANK | Mew Bank Accounr (***°5432)
Curreney: USD | Typas Business $22.216.816.90 $6.574.4011% $12.098644 63 $10.254.669.78

e

.
—

Woarld Wide Bank | Checking (****1234}

$23 4656154 544, 315102.28 $49.720.58753 SnradTzI0 &

Bank Accounts Page

The Deposit Account Transactions page loads, providing several key sections:

* Account Overview: This section lists the number of payments and the value of

those payments processed by the plugin for the current and previous month.

Balances: View current balances and switch between other connected bank
accounts from this screen.



S

Bank Accounts

< Back To Accounts

DEPOSIT ACCOUNT J BUSINESS

[l

Cowntryr Linited States of America

[ PREIOUS Dy BALANCE
(D Ledger Balance: §22.218, 81690

Shewing 1 - 95 of 95 1 af
POST DATE - DESCRIFTION BAI CODE
Mar 27, 2026 FECWIRE CREDIT 195
Mar 27, 202% FOREICN EXCHANCE DERIT M
Mar 27, 2026 T DEBIT 455
Mar 27, 2026 EFT DEBIT 455
Mar 27, 2026 BOOK TRANSFER CREDIT 185

FIRST BANK | New Bank Account (****5432) (Ust ) »

(D Mvsailable Balance: $6,574 40119

CUSTOMER REFERENCE

OB FIVE STATES BR

MAMS TRANSIT

99905

TIB9EM 12300

51 OF 105/

FISPAN

o n

LAST UPDATID:

Balances: abour 2 months age  Transactions: | minure ago

CURRENT DAY BALANCE

) Ledger Balamce: $13 098 644 63 (Ih Aoenilable Balance: §10,254 669 T8

e = Show Fllters

COUNTERPARTY NAME BANK REFEREMCE

BEY2BIBIFS
WHEMIATERE
1BIIT2ENFS
BINHNFS

EENEENZET

Bank Account Transactions

View Transaction Details

To view more details about a specific transaction on this page, select the Date.

ction Details

$9,550.87 uso

Deebit

Poit Date:
Mar 27, 2026

KEOFAM - POT

Seitle Date:
Mar 27, 2026

REOFAM - POT

Descriptien:
EFT DEBIT

General

Customer Reference:

Bank Reference:

Available immediately:

Bank Reference:

Custormer Reference:

Bai Type:

Marrative Text:

TIBAZN 230N

1BMIHINFS

18IMNINFS

MBS 12300

455

ORIC CO NAME: FIVE STATES BANK: ORIC |D; 123456785 DESC DATE: 130131; ENTRY
DESCR : FIVSTAT, ENTRY CLASS | CCD: TRACE NO: TEITZESAIMETET: ENTRY DATE:
1507131 IND 1D NO: 99535 IND NAME: ABC COMPANY INC: COMPANY DATA: WO
REMARE: WH-ABCCOMPANY INC-90995-SETTLE PURCHASE: ORIG BANK:
020018

Transaction View Popup

A pop-up will display the transaction details.

wersian: 2026 £.0.0

-



NOTE: The information available may vary depending on what your bank
provides for each transaction.

4 Filter and Export Data

Select Show Filters to enter a specific search filter and narrow down the transactions
displayed.

. Hide Filters 4, Export | v
Cc X o =p
Filters ) Reset
search... -
Amount

Bank Reference
Customer Reference
Description

Post Date

Search Filters

Click Export to generate a CSV file of the displayed transactions. This file can be
used for account reconciliation or your own records.



= Show Filters oYy Export

BANK REf  Bulk Data CSV
Bulk Data BAI2

881928182FS

Export Options



Bank Feeds

Enabling Bank Feeds (Business
Central)

This guide covers how to set up your bank accounts for bank feed imports and how to
import your first transactions into either the Bank Account Reconciliation module or the

Payment Reconciliation Journal.

Set Up Bank Account Import Format

Before importing, you must assign the bank statement import format to your bank

accounts.

1 Navigate to Cash Management —» Bank Accounts.
2  Open the desired Bank Account card.
3 Navigate to the Transfer tab.

4 In the Bank Statement Import Format field, select FCB Bank Feed from the list.



Client Name
Input Qualifier
Transit No.

Bank Statement Import Format

FCB BANK FEED

Select FCB BANK FEED

You must repeat this step for every bank account you wish to connect. Once

complete, you are ready to import bank statements directly into the reconciliation

modules.

Bank Feeds allow you to import transactions into only one module: either the Bank Account
Reconciliation module OR the Payment Reconciliation Journal, but not both. Please select

the module that best suits your organization's workflow during the setup of your bank

feed.

Bank Account Reconciliation

Use this section to learn how to import your first transactions using the Bank Account

Reconciliation module.

1 Customize Columns

To ensure all necessary transaction data is visible, you must customize your view in

Business Central.




Select Cash Management and navigate to the Bank Statement Reconciliation

module. Open the Bank Account you wish to configure

Bank Account Reconciliations:  All O Search (@ ) Analyze -+ New [J] Delete [if Post ~ > Change Statement No.. 1) New BZEdit W& Refresh [i] Delete e Y =/ [
Allow
Duplicated
Bank Account No. T Bank Account Name Statement No. 1 Statement Date Balance Last Statement Statement Ending Balance  Transactions
CHECKING I CHECKING 1 2024-01-10 0.00 0.00

Select the Bank Account

The Bank Statement Reconciliation module will now load.

¢

CHECKING 1

Hors  Bank  Mabhing  Shéw

[ Tp S —— % Sugget Lines, it ot
General
Bank A CHECKING Balunce Lune St 200
S Statervt Erded Balareie 000
Sstempnt Date 20040190 o
Bank Staternent Lini Back Actrurt Ladger Ertries

20240 1 £67752 08 +* PMRIOTAT Payment 0 5
2240110 CHECE 18,000.00 18,000.00 20231120 Payment  FSODDDOISS  FestLip Consutants 258726
024-00-10 EFT CREDNT 2000.00 2,000.00 0230120 Payment  FSO0000I90 et Up Consultant 1261500 1
2024-00-10 EFT DEBIT 55087 955087 20231121 Payment  FSOODDXIS]  Wide World importers 7620
0240010 CHIPS CREDNT 20000000 20000000 0231122 Payment  FSOON00IS2  Festuip Consultant 241882
2024-00-10 EFT DEBIT 9550487 955087 0231129 Payment  FSO0000201  Fast Uip Consultants 1asam
024-00-30 DET ACH SETTLEMENT 1948511 1948611 0231129 Paymant  FSO0000002 Wik Workd Importers ansam
024-00-10 BOGK TRANSFER DERIT 10000 15000 W29 Payment  GOMDDN Fabrikam, ira 69T
Hizd-pr-10 COMING MONET KR 1000000 1000000 0231129 Paymant  GHOM Fabricam, bng Tap5)
24-00-90 CHIPS DERT LR ] LAL 207 Payment FEO0000226  Fabrkam, e LSS0
20d4-00-10 LFT CREDNT 200000 200000 HIN-1300  Paymant  FHOODOGEN  Fentuip Constint EE 10
Mod-m-n MERIT ACH SFTTIFAMNT wrra rere L -

1,320,554.28 Tistal o Custstands 000
Balance 830100 1TBZATE 56 Sance -z Ralance To Reconcie Sz T8

Load the Bank Statement Reconcilation Module



From this screen, click the gear icon in the top right corner and select Personalize.

8,

Environment
Production

0

Q

Next, click on the Bank Statement Lines section to load the columns for this screen.

| Personalizing: Lne:

CHECKING - 1

Settings

Dynamics 365 Business Central
Personalize

My Settings

Company information

Assisted setup

Advanced settings

Admin Center

« Bank Matching  Show
T4 Tanster v Ger B Suggetn Lines 3 Pust
ey
General
Bard CHECKING oo
5 1 0m
X421
fark Trasement Lnet Bk Agoount Ledger Dnares
° = bl
* PO04-01-10 | FEowiRE g AETTOR08 + 1| 2023077 | Payrners FEOOOONIZE  Wicle Werld s
2004-08-10 cHIcK | LT 1o 00 PR TEOG001ER  Firmt 254726
2004-00-70 [T ORI 000 00 20000 ;- FEO0000190  Firvt Up < 1261500 1
PORA-0E-10 IFroaen T Fiser FEInTH 55087 I3 Paymen FAOO0OGIHT  Widle Workd imposters ]
2004-08-10 CHIES CR o o 1 thi bt 20000000 20400000 020-1-22 00000192 2ammal
2024-08-70 EFT Da a3%08T 55087 2021128 P FEO0OORHT Lakan
2004-01-10 BENT A 1948611 1948411 N2 Pay FEOOM00E02 ansEm
2024-00-70 BOO TRy 4B What's this? 0o 10000 2021128 G003 B9 IT
2004-00-10 INEGMING MONEY NFR WHO00 10004100 2023-11-28 OG04 4153
2024-08-00 CH#S DEBIT 310000 2,700.00 T IR T, S vy . B e i
1,320,564 88 000
593100 1TBZAZE 56 52228179 5222817




Select + Field from the top left corner.

Dynamics 365 Business Central

Personalizing: Bank Acc. Reconciliation -+ Field
€ Bank Acc. Reconciliation ?

CHECKING - 46

Home Bank Matching Show More options

*. Reconcile with Copilot *. Post Difference to G/L Account

A sidebar list of available columns will appear. Drag and drop the following columns

into the Bank Statement Lines section. You may reorder or resize them as needed.
We suggest adding these columns:

Additional Transaction Info

Check No.

Document No.

Related Party Name



2

Once you have added all columns, you can click Done.

configuration.

s+ Field

_________— |
> Add Field to Page

Place fields by dragging from the list to a
position on the page.

Recommended fields

Text

Additional Transaction Info

Integer

Applied Entries

Code

Check No.

Code

Document No.

Text

Related-Party Name

Option
Type

Date

Value Date

| Jo)

Drag and Drop Columns

Field Mapping

Click Done

& Bank Acc. Reconciliation = W + Saved (=
Home Bank Matching Show | More options
%3 Transfer to General Journal. % Suggest Lines. [ Post | ~ 3
General
Bank Account No. CHECKING Balance Last Statement ‘ 0.00 ‘
Statement No. 1 Statement Ending Balance ‘ n.oo‘
Statement Date 2024-01-10 [mi]
Pank Statement Lines Bank Account Ledger Entries
Transaction Statement  Document Posting Date  Document Document.
Date Amount  No. Applied Amount  Related-Party Name App... A 4 Type No. Description
- | 2024-01-10 593100 |O/BFIVES.. -461,861.08 - i [2023-07-17 | Payment | FS00000124  Wide World Importers
2024-01-10 18,000.00 20190 _ 2023-11-21 Payment  FS00000189 First Up Consultants
2024-01-10 900000  20001/152... _ 2023-11-21 Payment  FS00000190 First Up Consultants
2024-01-10 955087 7189271 1... _ 2023-11-21 Payment  FS00000191 Wide World Importers
2024-01-10 200,000.00 | A4BCO11J0.. _ 2023-11-22 Payment  FS00000192 First Up Consultants
2024-01-10 955087 | 71892711... _ 2023-11-29 Payment  FS00000201 First Up Consultants
2024-01-10 19,486.11  13749/182... _ 2023-11-29  Payment  FS00000202 Wide World Imperters
2024-01-10 100.00 OS10OF18.. _ 2023-11-29  Payment  G04003 Fabrikam, Inc
2024-01-10 10,000.00 | 412345813.. _ 2023-11-29  Payment  GO4004 Fabrikam, Inc
A0 a1 a0 24000 e oce 2012 12 07 £cANANNTIE | Eabitinmm T
it kiali— oiiiii—
Total Balance 1,320,564.88 Total on Outst. 0.00

Clear personalizat

This will now save this

> Add Field to Page

Place fields by dragging from the list toa
position on the page.

Recommended v ‘

Integer

Applied Entries

Option
Type

Date
Value Date

A Less

X

0



The table below explains how the transaction data maps to the Business Central
columns you just added.

Business Central Column Transaction Data
Transaction Date Settled Date
Document Number Customer Reference*
Related Party Name Counter Party Name*
Description Description

Amount Amount

Check No. Check No.*
Additional Transaction Info BAI2 Code

Items marked with an asterisk (*) are conditional. This data will only appear in

Business Central if it is provided in the transaction details received from the bank.

Import Transactions

Now, when you click Import Bank Statement, you can select a Start Date.

Select yesterday's date.



Select a Start Date

To pull new transactions, select Import Bank Statement. It will load all transactions

we have received since you last triggered an import.

< Bank Acc. Reconciliation + Tl Saved oA
Home Bank Matching Show | More options
[ import Bank Statement B8 Bank Account Card 58
General
Bank AccountNo. - CHECKING Balance Last Statement - ‘ 0.00 ‘
Statement No. 1 Statement Ending Balance -~ [ 000]
StatementDate - 2024-01-10 ]
Bank Statement Lines Bank Account Ledger Entries~
Transaction Statement  Document Posting Date Document Document R
. Date Description Amount  No. Applied Amount  Related-Par ApP... r Type No. Description Amount ‘
20240111 PREAUTHORIZED ACH CREDIT 8200 | AB N - . 2023-07-17  Payment | FS00000124 | Wide World Importers 46186108 46
2024-01-11 DEBIT ACH SETTLEMENT 35757.92  13740/675.. _ 0 2023-11-21  Payment | FS00000189  First Up Consultants -2587.26
20240111 INCOMING MONEY XFR 1000000  412345813.. - 8 2023-11-21 | Payment | FS00000180 | First Up Consultants 1261500 | A
20240111 CHECK 42,0000 20192 =] 2031121 Payment  FS00000191 Wide World Importers -763.20
2024-01-11 BOOK TRANSFER CREDIT 12,50000 OS10F 17.. _ o 2023-11-22  Payment | FS00000192 | First Up Consultants -2418.42
2024-01-11 DEBIT ACH SETTLEMENT 19,486.11  13749/182... _ g 2023-11-29 | Payment | F500000201 | First Up Consultants -1.858.81
2024.01-11 CHECK 100000 | 20191 0 20231129 Payment  FS00000202 Wide World Importers -3,052.81
2024-01-11 CHIPS DEBIT 3,100.00 NO REF _ =] 2023-11-29  Payment G04003 Fabrikam, Inc -6,995.37
20220111 CHECK 100000 | 20191 [a] 20231129 Payment  G0A004 Fabrikam, Inc 74353
2024-01-11 BOOK TRANSFER DEBIT 10000  OS1OF 18... _ 8 20231207 | Payment | FS00000226 | Fabrikam, Inc 159398
=] 20231208 Payment  FS00000239  First Up Consultants -2,28961
c 3
Total Balance - 1.320,564.88 Total on Outstandi... 0.00
Balance <o 5,931.00 Total Difference -+ - 1.782425.96 Balance < oooooo -522,281.79 Balance To Reconcile - - -522,281.79

Select Import Bank Statement




Payment Reconciliation Journal

If you prefer to use the Payment Reconciliation Journal, follow these steps.
Go to Payment Reconciliation Journal

Select Cash Management and then navigate to the Payment Reconciliation Journal
module.

&« Payment Reconciliation Journals

(N =
O Search (@ ) Analyze B%Editlist [i] Delete [ Edit Journal [} Import Bank Transactions., e v =
Copy VAT
Setup to Inl.
Bank Account No. T Statement Nao. T

Total Transaction Amount Remaining Amount to Apply Line

- CHECKING 1 48,257.92 4825792

CHEQUING PRECO00 10,318,463.39 10,318463.39

Select a Bank Account

Select the bank account you would like to start with.

Import Transactions

When prompted for a start date, select yesterday's date.



FISPAN Statement Import Filters (V3)

Select a Start Date

Select Import Bank Statement. The system will load all transactions received since
your last import trigger.

e Pupment Reconsation Joumal iwed O 7

@) Anabyze Masage Home  Maeus Appbiation Show Lee | Acons o Relited o Automate o Fewsr options @& T @
[ impout Basit Tansnctioen.. B Apply Avosmaticalty 18 Post Paymants Only | o Mecept Applestions | E]
5 Mooe 5 mae0ite peat ack sEmEMENT T 76787 G Account | Sales Tax 25 % [ [

| o 20040116 BOOK TRANSITR CRIDIT  nsoee T . | Satei Ten 285
-Hw | -mﬂ"-ﬁ mmnﬂ'r I 10000 | | MI-W -Gﬂ-m. -!ﬂlhaﬁ

' hone MR40116 FLDWIRE BIRIT T | BN GALAccount | ST
 None 20240116 CHECK  iomoo | 0% G Aot Saten Twa 25%

Mone maeor1E oeKk e | lowe G0 Awent Swe T 25 %

Hone 0240116 CHECK. 100000 100000 G Aceunt Saton Tax 25 %
None 2240116 CHECK  toooce | om0 Gt  Sales Tax 25 %
Mo 20040116 DEST ACH SETTLEMENT O | aTrer G St Taa 25 %
More 1 ZRADI16 FORHGNENCHANGE DEST | iomer | 1m0 | G Awot s Tms

==

Nt of Lines Tt Review o | Tremsction Tosd Crecit . 000 | Balancoon B ST | Susemem . -

0 T2

W it o e 20715268 | Batance Afe. S8

Import Transactions



NOTE: You may notice that your bank accounts are listed as Not Linked within
Business Central.

This is expected behavior. Because these bank feeds are provided through a
custom integration rather than Business Central's native offering, the native

status indicator will not update. This does not affect the functionality of your

import.
Bank Account Linking
No. T Name Status
CHECKING World Wide Bank Not Linked
SAVINGS World Wide Bank Not Linked

Example of the Not Linked Status



Adding Accounts to Bank Feeds
(Business Central)

To assign the newly created Bank Statement Import Format to a bank account, navigate

to Cash Management - Bank Accounts and open a Bank Account.

Under the Transfer tab, select FCB Bank Feed from the list for Bank Statement Import
Format. You will need to repeat this for each bank account. Once done, you're ready to

import bank statements directly into the Bank Reconciliation module.

Client Name

Input Qualifier

Transit No. ‘

Bank Statement Import Format FCB BANK FEED v

Bank Feeds allow you to import transactions into only one module: either the Bank Account
Reconciliation module OR the Payment Reconciliation Journal, but not both. Please select
the module that best suits your organization's workflow during the setup of your bank

feed.

Bank Account Reconciliation



Use this section to learn how to import your first transactions using the Bank Account

Reconciliation module.

1 Customize Columns

To ensure all necessary transaction data is visible, you must customize your view in

Business Central.

Select Cash Management and navigate to the Bank Statement Reconciliation

module. Open the Bank Account you wish to configure

7

Bank Account Reconciliations:  All O Search (@ ) Analyze -+ New [J Delete [if Post ~ > Change Statement No.. 11 New BZEdit W Refresh [i] Delete e Y
Allow
Duplicated
Bank Account No. T Bank Account Name Statement No. 7 Statement Date Balance Last Statement Statement Ending Balance Transactions

CHECKING CHECKING 1 2024-01-10 0.00 0.00

Select the Bank Account

The Bank Statement Reconciliation module will now load.



T3 Transler bo General Journal S Suggest Unes il Post
General
Ha: CHECKING Salance Lant Salerment o0
St 000
e at 20040
Bark Seaterent Linet Bamk Acrunt Ledge Entries
* 24 0 & FEDWRE CREDIT 5931.00 457,861 08 SET TSE0S » 1 M23A0T-1T  Payment FEO0000N 24 Wit Workd Imporie 451861 08 26
2024-08-¥0 CHECE 18.000.00 1800000 2 -2 "+ i FSO0000189  Fest Uip Consultants 258726
2024-08-10 EFT CREDNT 9.000 00 9,000 0 FSO0000150  Ferst Up Consultants 1261500 1
2024-08-90 EFT DEBIT Q55087 AT0ET FSO0000191  Wike Workd Importens TEI20
2024-08-90 CHIPS CRECHT 200,000 00 200000 03 FSO0000132  Ferst Uip Consultants 24maz
2024-08-10 EFT DEBIT Q5087 A50ET FSO0000201  FestUp C dtant: nasan
2024-08-10 CEMT ACH SETTLEMIENT 1348511 1988410 FSO000002 WA igsEm
2024-08-10 OO TRANSHER DERIT g 0o 0 0g 0008 GIFRAT
40810 MCOMING MONEY XFR 10000 00 10,0040 0 GHGH TH15)
20040190 Crars DEET L0000 110000 FRO0000¢E0  Fabricam, e L5353 98
S024-08-10 LFT CREDT 00000 4000 03 FSR00002Y9  Forst Up Consultants L
ain- a0 RIT AW AT AT "o ey
132056488
S50 Total Dvference 1. 7242556 Balsnce sz arce To Beconcie sazim.re

From this screen, click the gear icon in the top right corner and select Personalize.

Environment
@ Production p O_

Settings X

Dynamics 365 Business Central

Personalize

My Settings
Company information
Assisted setup
Advanced settings
Admin Center

Next, click on the Bank Statement Lines section to load the columns for this screen.



[0 Perscnalizing: Lines

CHECKING - 1

Han hav
T4 mansier v B Suggenn Lines Past
General
B CHECKING o0
1 B om
. 0040110
[ark Starement Unes Bark Acoount Ledger Enéries
D g v Appnd Aot Oilleries = s ey e
PR | R e—— 5 931 S61.861.08 ST 3 1 | 2oaperar | ppeecs | FSOO00MIZE | Wids Werkd isporten e pr
2004-08-10 CHIEK | LT 1o 00 W2 Paymet 254726
1 Descending
DO24-01-10 [FT CRID 200000 000 00 W31 Payment PEOOOOGTS0  Finyt Up Comuitanty 1261500 1
20240010 [FT 8 bl S5508T a5sa8n EF-11-21 Payment FEOOOOMNT1  Wide Workd importen A
Boea-01-10 CHIS CR o oy 1 i ahon 20000000 000000 HEI-11-22 Payment FEODOOCISE  Firt Up 24TRAY
2004-01-10 LFF DR %5500 a%s087 WEI-1-25  Payment | FSOOOG0E01  Fint Up-Commultants uasan
2004-08-00 DEMT A 194611 TAB6TY L1125 Payment FEOOO00H0E apszm
2004-00-10 BOOK TR @ What's thist 000 0600 W2L-N-28 Payment | GO4O03 Fabsikam, In BT
2024-00-70 INOOMING MONEY XFR 1000000 0,000 00 2023-11-29  Payment G004 Fabeiiam. Ing 74152
2004-08-10 CHPS DEBIT 1,10000 270000 ! ceaaao o oo cooeecccnc oo oo _ sranne
1,320,564 88 stal oa Outitand 000
593100 1,7EZAZ5 96 Balece 52228179 Ealarce To Reconsile 522281.7%

Select Bank Statement Lines

Select + Field from the top left corner.

Dynamics 365 Business Central

Personalizing: Bank Acc. Reconciliation -+ Field

< Bank Acc. Reconciliation
CHECKING - 46

Home Bank Matching Show More options

*+ Reconcile with Copilot *. Post Difference to G/L Account

Select + Field

A sidebar list of available columns will appear. Drag and drop the following columns

into the Bank Statement Lines section. You may reorder or resize them as needed.



We suggest adding these columns:

* Additional Transaction Info
* Check No.

* Document No.

* Related Party Name

> Add Field to Page X
Place fields by dragging from the list to a
position on the page.

| »
Text

Additional Transaction Info R
Integer

Applied Entries R
Code

Check No. R
Code

Document No. R
Text

Related-Party Name R
Option

Type R
Date

Value Date N

Drag and Drop Columns

Once you have added all columns, you can click Done. This will now save this
configuration.



O Personalizing: Lines

+ Field

)

2 Field Mapping

€ Bank Acc. Reconciliation (7)) =3 i + Saved o
2/
Home Bank Matching Show More options 0]
%3 Transfer to General Journal. % Suggest Lines. @ Post | ~ 3
General
Bank Account No. CHECKING Balance Last Statement ‘ 000 ‘
Statement No. 1 Statement Ending Balance ‘ 0 no‘
Statement Date 2024-01-10 i}
a Bank Account Ledger Entries
Transact Statement Document Posting Date  Document  Document
0. m N Applied Amount  Related-Party Name App. v Type No. Description
> | 2024-01-10 | 5931.00  OfBFIVES.. -461,861.08 - i [2023-07-17  Payment | FS00000124 | Wide Wo
2024-01-10 18,000.00 20190 _ 2023-11-21 Payment  FS00000189  First Up
2024-01-10 900000 | 20001/152 - 2023-11-21 Payment  FS00000190  First Up
2024-01-10 955087 | 71892711... - 2023-11-21 Payment  FS00000191  Wide Wor
2024-01-10 200,000.00 | A4BCO11J0. - 20231122 Payment  FS00000192  First Up Consultants
2024-01-10 955087  71892711... - 20231129  Payment  FS00000201 First Up Consultants
2024-01-10 19,486.11  13749/182 - 2023-11-29  Payment  FS00000202 Wide World Importers
2024-01-10 100.00 | OS10F 18 _ 2023-11-29  Payment  G04003 Fabrikam, Inc
2024-01-10 10,000.00 | 412345813.. _ 2023-11-29  Payment  GO4004
210000 e oce e ccnnnnn
Total Balance 1,320,564.88 Total on Outst. 000

Click Done

> Add Field to Page

Place fields by dragging from the list to a
i e.

position on the pag

Integer
Applied Entries

Option
Type

Date
Value Date

The table below explains how the transaction data maps to the Business Central

columns you just added.

Business Central Column
Transaction Date
Document Number
Related Party Name
Description

Amount

Check No.

Additional Transaction Info

Transaction Data
Settled Date
Customer Reference*
Counter Party Name*
Description

Amount

Check No.*

BAI2 Code

Items marked with an asterisk (*) are conditional. This data will only appear in

Business Central if it is provided in the transaction details received from the bank.

3 Import Transactions

x



Now, when you click Import Bank Statement, you can select a Start Date.

Select yesterday's date.

Select a Start Date

To pull new transactions, select Import Bank Statement. It will load all transactions

we have received since you last triggered an import.



N

€ Bank Acc. Reconciliation (&) & W Saved [
S
Home Bank Matching Show | More options
[ Import Bank Statement B Bank Account Card 8

General

Bank Account No. CHECKING Balance Last Statement ‘ 0 no‘

Statement No, 1 Statement Ending Balance ‘ 0 no‘

Statement Date 2024-01-10 [}

Bank Statement Lines Bank Account Ledger Entries~
Transaction Statement  Document Posting Date Document Document R

. Date Description Amount  No. Applied Amount  Related-Par App. v Type Ne. Description Amount ‘
2024-01-11 PREAUTHORIZED ACH CREDIT 8200 | AB B > i 2023-07-17 |Payment | FS00000124 | Wide World Importers -461861.08 46
2004-01-11 DEBIT ACH SETTLEMENT 3575792 137400675 B 2023-11-21 Payment  FS00000189  First Up Consultants -2,587.26
2024-01-11 INCOMING MONEY XFR 10,000.00 412345813, B 2023-11-21 Payment  FS00000190  First Up Consultants -12,615.00 Bl
2024-01-11 CHECK 42,00000 | 20192 N 2023-11-21 Payment  FS00000191 Wide World Importers -763.20
2024-01-11 BOOK TRANSFER CREDIT 1250000 | OS1OF 17.. B 2023-11-22  Payment  FS00000192  First Up Consultants -2478.42
2022-01-11 DEBIT ACH SETTLEMENT 1948511 | 13749182 B 2023-11-29  Payment  FS00000201 First Up Consultants -1,858.81
2024-01-11 CHECK 100000 | 20191 B 2023-11-29  Payment  FS00000202 Wide World Importers -3,052.81
2024-01-11 CHIPS DEBIT 310000 | NO REF B 2023-11-29  Payment  G04003 Fabrikam, Inc -6.995.37
2024-01-11 CHECK 100000 | 20191 B 2023-11-29  Payment  G04004 Fabrikam, Inc 74353
2004-01-11 BOOK TRANSFER DEBIT 10000 0S10F 18 B 2023-12-07 Payment  FS00000226 Fabrikam, Inc -1,599.98
2023-12-08 Payment  FS00000239  First Up Consultants -2,289.61
Total Balance 1,320,564.88 Total on Qutstandi 0.00
Balance 5,931.00 Total Difference 1,782425.96 Balance -522,281.79 Balance To Reconcile -522,281.79

Select Import

Bank Statement

Payment Reconciliation Journal

If you prefer to use the Payment Reconciliation Journal, follow these steps.

1 Go to Payment Reconciliation Journal

Select Cash Management and then navigate to the Payment Reconciliation Journal

module.



€ Ppayment Recenciliation Journals [N = e

iii

O search (@ ) Analyze BEFEditlist [ Delete [ EditJournal [} Import Bank Transactions., -+ T

Copy VAT
Setup to Jal.
Bank Account No. Statement No. Total Transaction Amount  Remaining Amaount to Apply  Line

CHEQUING PREC000 10,318,463.39 10318463.39

Select a Bank Account

Select the bank account you would like to start with.

Import Transactions

When prompted for a start date, select yesterday's date.

FISPAN Statement Import Filters (V3)

sammgoe |

Select a Start Date



Select Import Bank Statement. The system will load all transactions received since

your last import trigger.

£ Pupment Reconsbation Joumnal

X Foed can specity & number series for ths journal. Open the bank ol e CPR0IE 3 it ParyTT Seres figld  Open bank account caed | Don't shive thes sgain

@ ) Anayze  Mamage Home Marual Apghtation Show Liee | Actons Relried = Automate »  Fewer options

[ impeet Bask Trananctions. . W0 Apply Automatically L8 Post Payrments Oy |~ o Aceept Appliestion. | .

Mah Tawscton, Twmnacton Apphed Ascoant

Confidence Dt Trarmacton Fot Aot Arrent [ = Acrzunt Mo Actourt Hame Buwrierghion

=+ Hone I 20240116 DERT ACH SETTLEMENT wTETR ILTETEE Gl ACCounE Sales Tan 25 %

None H024-01-16  BOOK TRANSITR CRIDIT 1250000 L0006 QAL Acoount Sabes Tax 35 %

None 202401.16  BOOK TRANSFER DESIT B0 000 Gl Accent Sales Tan 25 %

None H24-01-16  FLCWIRE DEIMT TR0 THOOQNE Gl Agoosmt Sales Tam 25 %

None 0240116 CHECK 100000 LOOOO0 Gl Accesnt Sabes Tan 25 %

Mone 20116 CHECK 100000 LOGADE Gl Acoosnt Sales Tam 25 %

None 0240116 CHECK 100000 LON0O0  GiL Assent Sales Tax 25 %

None M2401-16  CHECK 100000 LB G Account Sales Tan 25 %

Hone 024-01:16  DESIT ACH SETTLEMENT 3575750 FETETHZ Gl Aseennn Salet Tan 25 %

None H24-01-16  FOREIGH EXCHANGE DERIT 19002680 TSG0SSE0 | Gl Acoount Sales Tax 25 %

G Account
Numbes of Lines ¥ Review o | Trantsction Totsl Cresit 000 | Balancesn B SRNTY | Staterent £
10 H7152648
Wit differe. " Deba HT15268 | Balance Afre. 528178

Import Transactions



NOTE: You may notice that your bank accounts are listed as Not Linked within
Business Central.

This is expected behavior. Because these bank feeds are provided through a
custom integration rather than Business Central's native offering, the native

status indicator will not update. This does not affect the functionality of your

import.
Bank Account Linking
No. T Name Status
CHECKING World Wide Bank Not Linked
SAVINGS World Wide Bank Not Linked

Example of the Not Linked Status



4.333. Using Bank Feeds (Business Central)

This guide covers how to use Bank Feeds with the Bank Account Reconciliation module or

the Payment Reconciliation Journal to streamline your reconciliation process.

Bank Feeds allow you to import transactions into only one module: either the Bank Account
Reconciliation module OR the Payment Reconciliation Journal, but not both. Please select
the module that best suits your organization's workflow during the setup of your bank
feed.

Bank Account Reconciliation Module

To initiate your first Bank Feed using the Bank Account Reconciliation module, begin by

using the system search bar to locate and open Bank Account Reconciliation.

TELL ME WHAT YOU WANT TO DO L/I ><
bank acc X
On current page (Bank Accounts) Show all (5) A

El Bank Account Statements
View statements for selected bank accounts. For each bank transaction, the report sho...

&l Bank Account - Reconcile
Reconcile bank transactions with bank account ledger entries to ensure that your bank...

[E Link to Online Bank Account
Create a link to an online bank account from the selected bank account.

Go to Pages and Tasks Show all (32)
> Bank Accounts Lists
Bank Account Dacting Croyne Administration
> Bank Account Reconciliations Lists
Go to Reports and Analysis Show all (33)

Select Bank Account Reconciliations

Once the page loads, navigate to the top menu bar, select Process, and then click New.



Dynamics 365 Business Central

CROMNUS Canada, Inc. Finance Cash Management Gales Purchasing Shopify =

Bank Account Reconciliations: Al 2 Search  Process Pasting Actions Fewer options
D New

Bank Acgount Mo, T Satemy - Creato & now bank sccount recanciliation.
2 Edit

HECK]| 5 29 6/30/2022 0.000

¥ Refresh
[H Delere

You will then be prompted to select the specific Bank Account you wish to reconcile to
complete the setup.

Import With Bank Account Reconciliation

Follow these steps to import your bank account transactions into Business Central for

reconciliation using the Bank Account Reconciliation module.

1 Go to Bank Account Reconciliation

Select Cash Management and then navigate to the Bank Account Reconciliation

module.

Select the Bank Account you would like to start with.



2

Bank Account Beconcil Al 2 Search (@) Mmabze + Mew [ Defete [l Post| o Change Statement Mo_ 11 Mew BEEdit  BhRefresh (6] Delete 2 YV E
Mow
Duplicated
Bank Accoust Ma. T Bank ALoount Name: Satement Mo, T Statement Cule Balance L Statement Stateant Erng Balance Transsclons
CHEQUING : Wiord Wide Bank 25 2024-01-11 000 an
SAVINGS Viorld Wide Bank 1 2024-01-11 000 o
To retrieve new data, select Import Bank Statement. This action will load all
< Bank Acc. Recondiliation =3 w +’saved [
Home Bank Matching Show | More options
[ Import Bank Statement B Bank Account Card 58
General
Bank Account No. CHECKING Balance Last Statement ‘ D.OO‘
Statement No. 1 Statement Ending Balance ‘ D.OO‘
Statement Date 2024-01-10 il
Bank Statement Lines~~ Bank Account Ledger Entries
Transaction Statement Document Posting Date Document Document R
' Date Descri Amount  No. Applied Amount  Related-Par App... L Type No. Description Amount
2024-01-11 PREAUTHORIZED ACH CREDIT 8200 AB _ > i 2023-07-17  Payment FS00000124 Wide World Importers -461,861.08 -46
2024-01-11 DEBIT ACH SETTLEMENT 35757.92  13740/678... 2023-11-21  Payment FS00000189  First Up Consultants -2,587.26 -
2024-01-11 INCOMING MONEY XFR 1000000 412345813 B 2023-11-21 Payment  FS00000190  First Up Consultants -12,615.00 Bl
2024-01-11 CHECK. 42,00000 20192 _ 2023-11-21  Payment FS00000191 Wide World Importers -763.20
2024-01-11 BOOK TRANSFER CREDIT 12,50000 OS1OF 17... _ 2023-11-22  Payment FS00000192  First Up Consultants -2478.42 -
2024-01-11 DEBIT ACH SETTLEMENT 1948611 13749/182.. B 2023-11-29  Payment  F500000201  First Up Consultants -1,858.81 -
2024-01-11 CHECK. 1,00000 20191 _ 2023-11-29  Payment FS00000202 Wide World Importers -3,052.81 -
2024-01-11 CHIPS DEBIT 310000  NO REF _ 2023-11-29  Payment G04003 Fabrikam, Inc -6,995.37 -
2024-01-11 CHECK 1,00000 20191 _ 2023-11-29  Payment G04004 Fabrikam, Inc ~743.53
2024-01-11 BOOK TRANSFER DEBIT 10000 | OS1OF18.. B 2023-12-07 Payment  FS00000226 Fabrikam, Inc -1,599.98 -
2023-12-08  Payment FS00000239  First Up Consultants -2,289.61 -
Total Balance 1,320,564.88 Total on Outstandi. 0.00
Balance 5,931.00 Total Difference 1,782,425.96 Balance -522,281.79 Balance To Reconcile -522,281.79

Select Import

Bank Statement



If no new data is available, a system notification will appear to confirm that there are

no new transactions to import.

3 Expected Fields

The list below outlines how the transaction data imports into the Business Central

columns:
Business Central Column Transaction Data
Transaction Date Settled Date
Document Number Customer Reference*
Related Party Name Counter Party Name or Related Party Name*
Description Description
Amount Amount
Check No. Check No.*

Additional Transaction Info BAI2 Code

Fields marked with an asterisk (*) are conditional. This data will only appear in
Business Central if it is provided in the bank's transaction details; not all transactions

will contain this specific information.

Match Transactions With Bank Account Reconciliation

With your columns configured and your data imported, you are ready to begin
reconciliation using the Bank Account Reconciliation module. Follow these steps to match

the imported transactions to your existing Business Central entries.

1 Automatically Match Transactions

To use the automatic match feature, go to Matching — Match Automatically.



£ Back Ace, aconciiion = + 8 T -

CHEQUING - 25

Homs Bank Mahing Shew | Mreeoptions

B otk niarmaiy [ Match Automaticalty | 88 Remove Masch [ Mustch Detais E

General

Stabement No. = Stanement Ending Balance [ osa|

Statemens Date s S e =]}

Bask Statemmant Lines Bark Accont Lidger Ensiies
Traracson Dememest Docurrent Poatng Oate  Documert Bocumert: L]

' [ Descrigtion Amdust M Applad Ameunt  ReliwedBar hep T Tr ™ Destrigaion Armeust

+ aaorn [ ouex . momeo w0 = - i ameen (START  Opening kntry . nsmae 3
20240011 cHEEK 100000 2010 . 2020521 Paymemt  FSO0000013  fnd tn End Tettng T
2024.00-11 FECMAIRE CREDHT 593100 CVEFVES. _ 20230521 Paymeni  FSO0000014  End io End Testing 135306
2024-00-11 FORDIGN EXCHANGE EBIT THOMEAD  MAAS TRA.. N BEV08-21 Payment  FSO000001S  End o End Testing 20201
20240011 BOOK TRANSFER CREDIT 120000 OS10F 1T = 20210526 Payment  FSODOO00ID  End 1o End Teiting 45058
024,001 TRANSACTION CHARGES 1800 ONE N 2029.06.26 Payment  FS00000031 End to End Terting ey
240111 FEOWIRE CRIDIT 59300 OVRIVES. 5 023-06-26  Payment  FSO0000013  End to End Tetting 5.465.07
2024.00.11 DEBIT ACH SETTLEMENT ISTTR  13TAETE L Payment Tessing 58252
20240011 EFT DEBIT 20838 99998 N 20000026 Paymant  FSOD0000JE First Up Commitants AR
20240111 DEBIT ACH SETTLEMENT 1948511 13Ta9AE2. < 20230526 Payment  FSOD0O0OIT fnd e End Tettng 201201
2024.00-11 BOOK TRAMIFER CREDIT 1250000 OS10F 17 - 2023-08-27 | Payemeni FSOOO0M033  First Lp Concutanis. ~24822E1 =2

Click on Matching Automatically

The system will prompt you to enter a Transaction Date Tolerance. The
recommended tolerance depends on the payment method used; for example, ACH
and Wire payments typically settle within five business days, whereas checks

depend on when your vendor deposits them.

Match Bank Entries

Transaction Date Tolerance (Days) -

Enter In The Number of Tolerance Days



Business Central will attempt to match the transactions based on these criteria

the process is complete, a summary will appear displaying the number of lines

successfully matched.

. Once

| (D 56 reconciliation lines out of 132 are matched.

DocumeJ jlent
No. | Text shorter than O characters cannot be matched.

20190* |
20191 “ _;nt
O/B FI; e_nt
MAAS TRA... 1 _ r ; N | 2023-06-21 I Payment
OS1 OF 17... = 2023-06-26 Payment
NONF 2023-06-26 | Pavment

Overview of Matched Transactions

Manually Match Individual Transactions

To manually match transactions, click on the corresponding transaction on both the

Bank Statement Lines section and the Bank Account Ledger Entries section.

With both lines selected, click Matching - Match Manually.



3

Mome Bark Matching Show | More options

_ BOMach Autamaticaly B Remove Match [ Mateh Dataiks =
General
Bank Accoam N CHEQUING Balance Lagt Statement ﬂw-
Statement No ] Statemmeen Ending Balance oo
Statement Date | 20240111 =]
Bank Sttemen! Lings Barlk Acci Lidger Entrsd
Transaction Tement  Dovement Fospng Dase  Doument Donsment "
Durbiription Arvamrt W3 Apgded Ameoust Relewed Fa Apg. T Type o Chescrpaon. Avaimpri;
L L I —— R
F4--16 DEBIT ACH SETTLEMENT IRTITAT  137400ETH 20239707 Payeneen FEOO0DOZIS  Fabrikam, Ing T35
Haio-ar CHECK 100000 | 23191 20239208 Paymeen  FSOO00G236 First Up Commuitants EOE
MO | | D kil e oo - 234208 Paymeet  FSOO00O2T  First Up Commutants R
2024-01.16 DEBIT ACH SETTLEMENT IETETG  13780/67H_ g H21A2O8 Papmest | FSO00DANE  First Up Conpuftants TP
02416 TRANSALTION CHARGES 1800 NOME N 20231212 Paymerd FSOO00242  Fabrikam, In 754,30
2024-01-16 INCOMING MONEY XFR 1000000 412345813 > 2024017 Paymees  FSODDDOZS  Fabrikar Ine N00000
3 HE4-01-97 CHECK 100000 20191 B 2024-01-02 Payenees  FSOODOQIE0  Graphic Design inatitute 214500
2240197 CHECK 100000 2010 = 2024-01-07  Payenert FSOOOOGZE1  First Up Conbultants 510480
2024-01-17 DEBIT ACH SETTLEMENT THABRT  137a8182 _ " [Fr— 3 | Fist Ugr Covmsallants [Py
40117 DEBIT ACH SETTLEMENT T9ABETY 13749182 - 0240005 Paymeed  FSOOODA28%  First Lip Computants 5143
20240005 Paymerd FSO0000231  Fabrikam, Inc 33360
Once the transactions are matched, they will both turn green to signify success.
General
Bank Accaunt No. CHEQUING Balanct Last Stabemant um.
Sratereant No 3 Statement Ending Balange 0 uo.
Staternant Date 2024-01-11 D
Bank Staterrant Lined Bank Account Ledger Entries
Traresnon weTa Donamant Potsng Date Dosumanm Dotumaens R
Dt Destription Amaoent  Na. Appletd Amgurs  Falited-Par App. T Tyoe Mo, DHrgtan Amgyst
Pl e e =i PR .
20240116 DEBIT ACH SETTLEMENT 35579 13TA0METE 0231207 Payment 500000235 Fabeikam nc 74353
k0197 o Thoane | 2 - 20231208 Payment  FSOO0036  Firit Up Conultants 76310
2024-01-16 EFT DEST 955087 TIB9ET1 1. . 20231208 Payment  FSO0000237  Fint Up Consultants 1277196
2024.01-16 DEBIT ACH SETTLEMENT IST6T92 137800678 > 0231208 Payment  FSOD00023  First Up Consultants 130800
Lt datl TRANGAL TRON CHARGES T | WO @INZAZ Payment  FSOOO00Z4Z  Fabeikam, g 7430
20240116 INCOMING MONEY XFR 1000000 412345813, 2 I 20240127 Payment  FSO0000245  Fabeikem ine -1.000.00
- 20240017 CHECK 100000 20M -1400.00 0240102 Payment FEOO0O0260  Graphic Detign Ingtisute 214500
2024-00-17 CHECK 100000 2019 = 20040702 Pwyment  FSOOD00Z61  Firt Up Conaultants 510080
2024:00-17 DEBIT ACH SETTLEMENT 1948601 1378882 - 2401062 Fayment FSOO000263  First Up Consultants 385600
20240017 DEBIT ACH SETTLEMENT 1948611 13749182 040105 Fayment FSOOOO0ZES  First Up Consultants 25143
2024-01-05 _ Puyment  FS00000291  Fabuikam, ing 28360

Manually Match Multiple Entries to One Bank Statement Line

Successful Match Made



You can also match Bank Account Ledger Entries to a single bank statement line.

First, select the target line in the Bank Statement Lines section.

Next, in the Bank Account Ledger Entries section, hold down Control (Windows) or
Command (Mac) while clicking to select the multiple transactions you wish to group
together.

Then, click Matching - Match Manually.

B meaten Maratty | B Match Autormanicaly B Remowe Mateh L Match Detais &

General

Bank Accgunt No. CHECQUING Balance Last Statement 000

Snatersnz N S Statemant Ending Balance 0o

Statérveink Date 2024-01-11 (i ]

Bank Statemnent Lingi Back Account Ledger Entied
Rearsaction Stement Dastuement Peatng Dute  Document  Documerd
friviy Duierigtsen AL Ma Apphed Amsust  Related P e T Topi ™ Dirstripton Aemsurs
2024-01-16 DERST ACH SETTLEMENT IETSTEZ 1 XTALGTE . . 2023-12-08  Payment FS00000236  First Up Consultants. -hed.2
20240117 CHECK 100000 2091 20231208 Payment FS00000237  First Up Consultants 127796
2024-01-16 EFT DERIT 955087 TEMM 202I-NT-08  Payment FS00000238.  Firdt Up Coniullarts 130500
2024-01-16 DERIT ACH SETTLEMENT BETSTE2  1ETAONGTR 20231212 Payment FROOO00242  Fabrikam, Ing T
2024-01-16 TRANSALTION CHARGES 1800 MONE 2023-12-12  Payment FS00000245  Fabrikam, Ing 100672
2004-01:16 BMCOMING MONEY XFR 000000 41234581% 2038:01-02  Payment FSDOO0OZE0  Graphic Design Instinae -1,745.00

=+ 02417 2 CHECK 100000 20191 2024-00-02  Payment FEODOOO26T  First Up Compuhants -5, 10480

0240117 CHECK 100000 20151 _ 20240002  Payment FRO00O0EAY  Firct Up Consubtants -2 E6.00
0240117 DERIT ACH SETTLEMENT TOABE0T  1ETAS/IEE 2028.00-05  Payment FSDOO0C2RY  First Up Consultanis 41
2034-01-17 DEBIT ACH SETTLEMENT 1948690 13749162 -+ @ i 0240005 Payment FS0DD00Z91  Fabrikam, Ing 5160

-] 2024-04-05  Payment FS00000292  Fabrikam, Inc 495,00

Click Manual Matching

Once matched, the system will highlight the single statement line and the multiple

ledger entries in green, indicating they are successfully matched.



il Up Coorudtiits Foes- Bank Account Ledger Entries -

Trasaction Statemant  Doxument PostngCate  Dooemens  Document
Dt Descrignon Amount Mo Agpled Amoum  Relsted-Pa aep T T ™ Dwcripton Arvaiset
2024-01-16 GEMT ACH SETTLEMENT ISTSTE2  1XPLONETE. ol H023-12-08  Payment FS00000236  First Up Consultants Rt
0240117 CHECK 1.00000 20191 2D Payrreen F500000237  Firnt Up Consultants 127756
2024-01-16 EFT DEBIT 555087 TBETIOL . H023-12-08  Payment FS00000238  First Up Consultants -1,30500
240116 DEBIT ACH SETTLEMENT IBTETE 1ITAETE M2IATNE Payment F500000242 Fabrikam, Ing 75430
2024-01-16 TRANSACTION CHARGES 1800 NONE & 2023-12-12  Payment 00000245  Fabrikam, inc 1,006 72
2024-01-16 IMCOMING MOMEY XFR 1000000 412345813 HEADI02  Payreaen FE00000Z60  Geaphic Design Inititute 2 NG00

= M201-1F |2 CHECK 100000 20191 THa 6o i HO-01-02  Paymem FE00000561  First Up Consultants BT ]
024017 CHECK 100000 20191 IZA-DI0Z  Payreeet FS00000763  Firgl Up Consultanty -2.B96.00
2024-01-17 DEMT ACH SETTLEMENT 1948601 1HPLNEL = 0240105 Payment FEO0000282  First Up Consultants -25143
4017 DERIT ACH SETTLEMENT 1948611 13749182 =+ @ D ONQ-005  Payrent F500000291  Falrikam, Ing rLEL]

L] 2240105 Paymerd  FSO0000292  Fabrikam, Inc 49500

Successful Match Made

Removing Matches

If you incorrectly match a transaction, you can easily remove the link. Select the
matched lines in both the Bank Statement Lines and Bank Account Ledger Entries

sections.

Next, click Matching = Remove Match.



] Mateh Manuaty  BEMatch Auteratically [ Maseh Densits =

General
Bank Areouent No CHEQUING Ealanor Latt Bratermant 000
Statement ho. ] Staternent Ending Balance 000
Statement Date [2024.01.11 =]
Bank Statement Lines Bank Account Ledger Entries
Tiarmaction Suateenat  Dcumest Posing Dt Dotument  Document "
Dane Duricrigtian Amoust Mo Applied Amgard Related-Pan L T Tree [ Duricrigtien Amdust
AL I BEEIEIN | AR | g s v
040116 DEBT ACH SETTLEMENT ITETS  1ITAONTE. B 21207 | Payment | PS0000R1S  Fabrikam, bnc 24188
20240117 CHECK LO0O00  E1E - 20231208 Payment FEOO0D0236  First Ui Consultants 76320
4116 T DEAIT 955087  TIE42T1 1. N 0231208 Payment  FSO00MQ37  Firt U Consultants 227756
WRA0116 DEBIT ACH SETTLEMENT BT 1ITAOETE ; 1208 Paymant  FSODONTIR Firss Up Conudtants 3500
2040116 TRANSACTION CHARGES a0 NONE = 1212 Fayment FE00000247  Fabwikam, fnc 75400
H2a-01-16 ERCOMING MONEY XFR 1000000 412345813 iy - 1 HR401-27 | Payment ES0GOO0E4S  Babwikam, fnc 400000
¥ 203417 PEN CHECK Leace s 100000 240102 Fayment  FSDOOD0Z60  Graphic Design Insbiute 24800
2ebm-17 CHECK LohEn | za1n - 240102 Payment  FSDOOOOZE!  First Up Consultants 510430
024017 (DERIT ACH SETTLEMENT 1948511 13749082 0240102 Payment F500000263  Firm Up Conqultanty ~1E96.00
<1, DRBITACH ST VSN 1848611 137R TN - H3d-01-05  Payment  PS00000289  First Up Conaultants 25148
0240105 Payment FEOO000291  Fabrikam. inc Rl

Click Remove Match

The green highlighting will disappear, indicating that the transactions are no longer

matched and are available to be rematched.

Bk Statament Lings Bank Acount Ladges Entries
Trarmiation Suemen  Decument Pesting Dte  Document Doosrest k
Babe Denerptan Anad M. Sppbed Amaurt Rristed.Pae sop r e ta Drunptan Semzzart
acATRGMN | R | MAAAL |4 1 Gt AR Nt
W06 DEBIT ACH SETTLEMENT ISTSTIR  13TALETE . HEINZNT Payent  FSOCO00Z3S Fabrkam ko 74353
2024-01-17 CHECK 100000 21 5 20219208 Payment  FSOOO00236  First Up Consusants 76230
N6 EFT DERIT REORT  TI8NTI N, - 20231208 Payment  FSOO000237  First Up Consultants 27196
2024-01-16 DESIT ACH SETTLEMENT ISTSTAZ  13TAQ/ETE. ¥ 2031200 | Payment | FS00000228  First Up Consultants 120500
N6 TRANSACTION CHARGES 800 | HONE - HZFA2-12 Payment  FSOO000282  Fabrikam, i T30
0240116 INCOMNG MONEY XFR. 1000000  41F4tand = = I 50240137 Payment FE00000285  Fabrikam, inc -1,000.00
S 0240117 | 1 CHECK 100000 20191 = HB-01-08 Bayment  FSDOO00260 Graphic Design institute -2 145,00
0240117 CHECK 100000 201391 = 20240002 Payment  FS00000261 First Up Consultasiis 510480
ATy PEFNCH TR AN | eV, - HR4-01-02 Payent  PSOO000263  First Up Contultarts -2B9.00
Ll dbld QORI ACH SETTLEMENT 19N | TR, - 20240005 Payment  FSO0000289  First Up Conpultants 25143
2004-01-05  Payment  FSO0000291  Fabiikam, ln 28360

Transactions are Successfully Unmatched

5 Deleting Transactions



If you need to delete a transaction, click on the three dots beside the Transaction
Date.

€ Bank Acc Reconohation 1 + 0] oiwed O A
CHECKING - 24 D - % Reconcile
Home  Bank  Matching  Show More oplicns
T Transfer to General Journal.. % Suggesttines. i Post %
Bank Account No. CHECKING Balance Last Statement | 000/
Statement No. eeeian Statement Ending Balance | 2679268
Statement [ate 13172025
Bank Staternent Lines Bank Account Ledger Entries
Transaction Staternent Poating Date  Document Document
Date Descrignion Amaunt Applied Amcunt 1 App. T Type Mo, Description
+ 1162025 18] Transter to savings account 412195 _ - 582025 Payment  BANKI  Taansfer lanuary 2025
| & wewline | Funds for Spring event 618293 = VIB/2025  Papment  BANK2 Transter of funds for Spring 20...
- L | DePOSIN10 Accout 24-01-18 16,487.80 4 : 1/16/2025  Payment  DEPOSITS  Deposit to Account 24-01-18.
| Delete Li | | | | | | |
116/2025  Payment DEPOSITA  Deposit to Account 24-01-18
Z Select More
— ——

Click on Delete

Click Yes, and the transaction will be deleted.

@ Go ahead and delete?

Click Yes



Payment Reconcilitation Journal Module

To initiate your first Bank Feed using the Payment Reconcilitation Journal module, begin by

using the system search bar to locate and open Payment Reconcilitation Journal.

Select Cash Management - Payment Reconciliation Journal.

Dynamics 365 Business Central

CRONUS Canada, Inc. Finance Cash Management Sales Purchasing Shopify =
Cash Flow Forecasts Cash Flow Manual Expenses  Bank Accounts Direct Debit Collections  Ban
Chart of Cash Flow Accounts  Cash Receipt Journals Bank Acc. Statements Payment Terms Myl
Cash Flow Manual Revenues  Payment Journals Payment Recon. Journals  Bank Deposits Myl

Reconcile unpand documents automatically with their + le

related bank transactions by importing a bank
a n O e a rn I I l O re a O statament faed or file. In the payment reconciliation + Pu
jeurnal, incoming or outgoing payments on your bank
A are automatically, or semi-automatically, appliedte 2 | py
? their related opon customer or vendor ledger entries
B U S | n e S S C e nt ra | Any open bank account ledger entries related to the
* applied customer or vendar ledger antrias will be
closed when you choose the Post Payments and
Reconcile Bank Account action. This means that the
] bank account is automatically reconciled for payments
that you post with the journal.

Insights
Activities
. RS
m MYBEII"Ik Dashboard L) f Sales This Maonth
d N

To complete the setup, select Process - Import Bank Transactions.



Dynamics 365 Business Central

CROMNUS Canada, Inc Finance Cash Management Sales Purchasing Shopify =
Payment Recon. Journals:  All 0 Search [ Delete B Edit List Process Bank -

[ Import Bank Transactions

Bank Acgount No, T Ctatement Mo, T Frtal Trancaction Amount Ram.
B Edis To start the process of reconciling now
B payments, impart a bank feed or electronic file
HECKIN . 1 = contaning the related Bank ansaclions 40.470
U1 Mew Journal
SAVINGS 1 0.000

Import With the Payment Reconciliation Journal

Follow these steps to import your bank account transactions into Business Central for

reconciliation with the Payment Reconciliation Journal.

1 Go to Payment Reconciliation journal

Select Cash Management and then navigate to the Payment Reconciliation Journal

module.

Select the bank account you would like to import your transactions from.



= Payment Reconciliation Journals

a

)

S

D Search (@ ) Analyze H®Editlist (i Delete [ EditJournal [} Import Bank Transactions.. [T
Copy VAT
Setup to Jal.
Bank Account No. T Statement MNo. T Total Transaction Amount Remaining Amount to Apply  Line
—» CHECKING R 48,257.92 48257.92
CHEQUING PRECO00 10,318,463.39 1031846332

Import Bank Statement

To retrieve new transactions, select Import Bank Statement.

This action will load all transactions received since your last import was triggered.

€ Pt Reconobhation Hourmna

" Saved
oo can specify @ number series for this jounal. Open the bank ol and thoscae @ numiber in " o No. Series field  Open bark account cad | Don't show this again
® ) Anahre  Manage Home Maual Apghoation Show e | Achons - Relried o Aubomate w  Fewer options
[ impeoet Bank Tranqactionn.. B8 Apply Automatically 18 Post Payments Gedy ' Accepn Applcation.
Mach Tnusction anuacton Apphed Arcount
i ks Trarmacten Test e Adtenatt [ - Rexmur Ne Aerert Mame Brrgton
+  Mone I 20240116 DERT ACH SETTLEMENT BIETR ILTETEE Gl ACCounE Sales Tan 25 %
None HR4-01-16  BOOK TRANSFIR CREDIT 1250000 TEEONY G Aggount Sales Tom 35 %
None 02401.16  BOOK TRANSFER DESIT B0 0000 Gl Acent Sales Tan 25 %
Hone 024-01-16  FICWIRE DINT 1900800 1NN G Aconk Sales Tax 24 %
None 240116 CHECK 100000 LODOO0 Gyl Asseunt Sabes Tan 35 %,
None Hd-01-16  CHECK 100600 LGOS G Account Sales Tan 35 %
Nene 20240116 CHECK 10000 LEAOP G Ageent Sabed Tan 25 %
Mene 02401-16  CHECK 100000 LGP Gl Account Sales Tam 20 %
hone 0240116 DEST ACH SETTLEMENT 3575752 FETETR G Aggemnr Sale Tax 25 %
None D #M2401-16  FOREIGN EXCHANGE DESIT 150.026.80 1303680 | Gl Accownt Sales Tax 25 %
B Rzeumt
umber of Linex Fou Rarviw o | Tramesction Fotsl et O | Balincesn B SILIITE | Satement £
10 9T 15264
Wit differe. 10 ebi 4715268 | Halance Afre. S22 38174

Import New Transactions

Dot Dt

[



If no new data is available, a system notification will appear to confirm that there are

no new transactions to import.

Match Transactions With Payment Reconciliation Journal

With your bank data imported, you are ready to begin reconciliation using the Payment
Reconciliation Journal module. Follow these steps to match the imported transactions to

your existing Business Central entries.

1 Automatically Match Transactions

To use the automatic match feature, click on Apply Automatically.

=

X Yosa can specity & number senies for this journal. Open the bank SCCoUN £and Snd ThG0aE § NUTDET SENES i the Payment Reconcliation No. Senes field  Open bank sccount caed | Don't show this sgain ~

L] Analyze  Manage  Homd  Manual Appltation  Show L ALtong Reated Adtomate

& Irvigaet Bank Trandactionn. w Adcept Apphation
Maich Toacsaction Teaaciion Apgted

D Framacion fet Ammeunt Arrensr == on Botume:
Hone P 0240116 DESIT ACH SETTLEMENT 3575750 SETETEE G/l Acceunt
Mone H2A-01-16  BOOK TRANSIER CREDIT 1250000 AN G Ackoenk
Mone 2024-01-16 BOOX TRANSFER DEST 1000 000 GfLAzgsant
None H24-01-16  FIDWIRE DET 90000 . Gl Agoeunt
None H2401-16  CHECK 100000 LOOOOE Gl Accewnt
None M24-01-16  CHECK 1,005 00 LG Gl Accownt
Hune HP401-16  CHECK 100000 L0000 GfL Aceennt
Hone ME4-01-16 | CHECK 1.000,00 G Account
Modhe 02401-16  DERT ACH SETTLEMENT ELRLTE W Gl Acegnant
Mone 2024-01-16  FOREIGN EXCHAMGE DERT 190.02%.80 L 5 Gl Account
G Accou
humber af Line. Far R Transastion Total it 009 | Balnceani EILIB1TE | Gatemeen |
10 29715264
Witk differe. [+ Debin 29715264 Balance Afre 52228179

Click Apply Automatically

A prompt will appear asking if you wish to overwrite any previously applied entries.

Select Yes or No based on your preference.



Overwriting previous applications will not affect Accepted and
Manual ones.

Chose Yes to overwrite, or No to apply only new entries.

Yes

Business Central will now attempt to match the transactions. Once completed, it will

provide a summary of the total number of lines that were matched successfully.

@ 8 payment lines out of 9 are applied.

Overview of Matched Transactions

Manually Matching Transactions



To match a specific transaction manually, first select the transaction line you wish to

reconcile.

Once you have selected the line, click on Manual Application = Apply Manually.

&= Ppment Beconsibstion loumsl ~ Sarerd

Fotfcationt 2 Yo can apecify  number fevies for thit fowrnal Cpen the bank scoout cardd and choape 2 mu.. | There sie open vndier feciper enfries appied in ather journaly, The enteors nenr nof contideved in the auwlomatic applicati. -

® ) Anayre Munage Home Mamal Applcation  Show  Line Actions Fated Auomane Fewer optaons (TN O

T Transfer Ditterance 10 Accoust o ap Teut £0 Account

L] Traraach o Traracton Apgplad Apfomnt

Condihre. [ate Teareaen Tt Avern & Arait Tyost AL N At M Depirgetenn oot Clate Do

Mone 2024-01-16  FORDIGN EXCHANGE DERIT 190,036.80 £ G Actount Sabes Tax 25 %
+ Hene 2034-07-16  DEKT ACH SETTLEMENT 3575752 B Gl Account Sales Tax 15 %

None 2024-01-16  FECWIRE DERIT 15,0000 20 GIL Adtount Sales Tax 25 %

None 2024-01-16  BOOK TRANSFER CREDIT 12,500.00 0 G Account Sabes Tax 25 %

None Hp-01-16  CHECK 1, 080000 ¢ G Account Sales Tax 25 %

Nene 20240116 CHECK 1,000.00 20 GIL Adtout

None 240116 CHECK 1,000:00 0 G Aocount

Nane 2024-01-16  CHICK 100000 20 G Account

None 20240116 BOOK TRANSFER DESIT 100,00 0 G Astount

Click Apply Manually

You can now select the corresponding single entry or multiple entries to complete
the match.



Payment Application

Payment Information
Payment Status Applied Manually

Transaction Date 2024-01-16

Home Show More options

+ Accept Applications X Remove Applications

Open Entries

Remaining
Applied Amount After
Amount

-2478.42

-1,858.81

-3,052.81

<]

-6,995.37
-143.53
0.00

(< RESRRERY < Y <

0000

0.00

0.00

)@ o

Applied Amount

Select Lines to Apply

Transaction Amount

Transaction Text

Applies-to Entry

No.

5144

17.04 Difference

Document
Type

Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment

Payment

S X

35,757.92

DEBIT ACH SETTLEMENT

External
Document Document
No. No.

FS00000192
FS00000201
FS00000202
G04003
G04004
G04005
G04005
FS00000207
F500000207
FS00000209
FS00000209
FS00000213
FS00000213

Once applied, the transaction description will populate, and the Match Confidence
status will update.

£ Bapment Reconcliation oumnal

@) Anshyze  Macsge Home Manusl Application Show Une | Actions w  Related

0l Apply Marssaly.

§§§§?§§E§§i

' Transfes Difference todocount % Map Text to Account

Taramtion

2240116

I 00116

240116
H02e-01-16

Pome0-16

20240118
Hopa-03-16
20240118
2240116

Barriatamn
Tramacson g Kerent i
FOREIGH EXCHANGE DESIT 190,035,580
DET ACH SETTLEMENT 3575752
FEDWMIRE DERIT 19pe0 0
BIOCHE TRANSFER CREDIT 12500.00
CHECK 100000
CHECK 10000
CHIEK 080,50
CHECK 1.000.00
BOCK TRANSFIS DEMT 100,00

o’ Saved [=1
o | There are oper dociper applied in other journals The ot
Automase = Fewer optiom -
Apgird hcesnt
Arrgune Diferends g Aocoeng ho. A Dot N Desripuon i Doy
IRI0TIE S0 GAL Asgmunt Sl T 25 %
704 574088 BarkAcco_ CHECKING  FirstUp Consulants The payment has been applied._
TRARY G Acksunt Gali Tax 26 %
PEE0000  GA Account Sabes Taue 35 %
AR GA Adceunt Saler Tax 25 %
LODOOP G Account Sales Tax 25 %
OO Gl Account Saler Tax 25 %
LOJOOT G Accunt Sabes Taie 25 %
MGG GAL Account Saler Tam 25 %
1L

View Matched Transactions

F5000007%






Troubleshooting

FAQs (Business Central)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the
most common errors and frequently asked questions you might encounter when using the
First Citizens Link in Business Central, providing you with immediate answers and

resolutions.

Extension Compatibility

This section outlines which Business Central extensions are compatible with the plugin.

Unsupported Extensions
CBIZ - Sub Entity Transactions

CBIZ is a multi-entity management tool that adds an extra dimension (the entity) when
making a payment. This restricts our plugin, which causes the payment validation to fail

and the payment to fail to leave the journal.

We recommend switching to Binary Stream’s MEM.

Supported Extensions

MEM (Multi-Entity Management) - Binary Stream



While fully supported, please note the following restrictions and configuration
requirements when using MEM with this plugin:

* Batch processing is not currently available.

* You must disable "Write Check Ledger Entries."

* You must disable "Overwrite Doc No." for Check Payments.

Installation & Plugin Setup

Common Errors

Below is a list of common errors encountered when going through the installation and
setup steps for the plugin. Click on any error message to view the cause and the

troubleshooting steps for a resolution.

v "No payment journal template has been configured on company [Your Company

Name] and AL stack trace."

This is a result of no payment journal template being configured. If you have more than
one company, they may also need the general payment journal template configured in

that company.

Solution: Confirm there is a journal with the “"General Journal Template” and has the

type of “Payments”. If not, please create this journal.

v "Need Admin Approval Error in the Wizard."
You need to have admin approval to access authentication in Business Central.

Solution: A Global Azure administrator can approve this user's consent at the time of
authentication to use the application in their Azure Directory Settings. You should also

make sure the Microsoft Azure Admin is available whenever attempting to onboard the

plugin.



v "Error viewing certain tables or pages, such as 'TableData and permissions on
TableData Vendor Ledger Entity Modify.'"

You need permission to view certain pages once the plugin has been installed.

Solution: Your Business Central administrator needs to assign the following permission
sets to the user. If you are only using Bank Feeds and are getting errors viewing
certain tables, you may need access to all permissions.

 First Citizens BankV3BF - Allows users to use Bank Feeds.

* First Citizens BankV3CORE - Required for any user using the plugin.

 First Citizens BankV3FULL - Allows users full access to the plugin.

e First Citizens BankV3PB - Allows users to make payments through the Pay Bills
page.
* First Citizens BankV3PM - Allows users to access the Payment Methods page.

¢ First Citizens BankV3RR - Allows users to view balances and transactions on the

Bank Statements page.
v Encountering issues loading and experiencing errors on the Select Company page
of the installation wizard.

If the page displays "Loading Eligible Companies...", please allow a moment for the
process to complete. Even if the status temporarily shows "Not Installed," the system

is likely still syncing.
If you encounter an error:

1. Verify Installation: Double-check that the plugin is correctly installed in your

environment.

2. Refresh the Step: Try navigating back to the previous screen and then clicking

forward again to refresh the connection.

Common Questions

This list provides answers to common questions that arise during the installation process.



v Dol need to update my plugin, or will it automatically update?

Yes, you must manually update the plugin. We release new versions monthly with

important fixes and improvements.

Follow these steps:

1 Download
Go to API Credentials - select the plugin - Actions - Download latest
version.

2 Install

Go to Extension Management - Upload Extension - select the new .app file =
Accept > Deploy.

v Who from my company is heeded to help connect my Business Central environment
with the plugin?

You will need a user with Azure Admin permissions. They are required to approve the

specific permissions the plugin needs to operate within your environment.

v How can | avoid compatibility issues during an ERP update?

To avoid compatibility issues, ensure your plugin is on the latest version before your
ERP system updates. If needed, adjust your update timeframe until the plugin update is
complete. Please see the linked guide for more information on adjusting your update

time.

Accounts Payable

Common Errors

Below is a list of common errors encountered when using the Accounts Payable product in

Business Central. Click on any error message to view the cause and immediate


https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/tenant-admin-center-update-management

troubleshooting steps for a resolution.

v "Incorrect Payment Amount"

This usually occurs when discounts or credit memos conflict with the payment

amount.

Solution: Check that all discounts and credit memos are applied correctly. You may
need to unapply and reapply any attached credit memos to resolve the mismatch. If

the issue persists, please contact support.

v "Post An Entry With An Earlier Posting Date"

The invoice likely has a Post Date set in the future. The plugin processes payments
using today’s date, so it cannot settle an invoice that is technically not "posted" yet in

the system timeline.

Solution: Update the invoice so the Post Date is set to today or a past date.

v An Open Posted Purchase Invoice isn't showing up on the Pay Invoices page.

If an invoice is not showing up on the Pay Bills page, please check the following.

1 Confirm Status

Verify that the invoice has been fully posted in Business Central.

2 Sync Delay

If recently posted, wait a few minutes and refresh the page.

3  Support

If the invoice is definitely posted but still not appearing after a refresh, please

reach out to our support team to manually re-sync the invoice.



v Aninvoice | don't want to pay is appearing on the Pay Invoices page.

If there is a bill you do not want on the Pay Invoices page is showing up on it, hover

over the specific bill in the list. Click on the small garbage can icon that appears.

Clicking this icon only removes the bill from the plugin view. It does not delete the

invoice from your Business Central environment.

v Check is not appearing as a payment option for a vendor.

This is almost always due to missing address data. The plugin requires full address

details to process a check.

Go to the Vendor Card and ensure the following fields are populated:

Address

Postal/Zip Code

State/Province

Country (This is the most commonly missed field).

If all fields are present and the option is still missing, please contact support.

Common Questions

This list provides answers to common questions that arise when using the Accounts
Payable product in Business Central.

v How do | know the status of my payments?

Navigate to Pay Invoices - Payment History. Here you can view the status message

and the Last Updated timestamp for every transaction.



v Why does the payment status of an invoice stay in Processing?
The bill is still processing because payments can take between 3 and 4 business days.

Processing differs by payment type. Some payment types don't provide a confirmation
that the payment was successfully processed, so we use automation to set the

payment as Completed after a certain number of days.

Whenever the bank receives the payment, the status changes to Processing, whether
the customer has to approve the transaction at the bank level or not. Since we don't
get a confirmation that the transaction is complete, and some banks have a 3 or 4-
business-day settlement period, the transaction is marked as successful in our system

only after this time has passed.

v What field must be filled in to send a memo to my vendors?

To have a memo transmitted with your payment, please fill in the Posting Description

field on the Purchase Invoice.



v How can | block payments for a vendor?

To block payments for a vendor, you can navigate to the vendor record and select

Blocked — Payments.

i ot
£  yendor Card L ) = =+ [m] " Savied [
10000 - Fabrikam, Inc. Cha
Home Reqguest Approval MNew Document  Vendor  Prices & Discounts  Report Actions ~~  Related ~~ Reports ~  Automate ~~ o
General Show less
Ma, 10000 Dipcument Senr!ing Profile W
Mame Fabrikam, Inc. Cha Search Name FABRIKAM, INC. CHA
Payment 1
Privacy Blocked Al Purchaser Cade b
TIFEr s Responsibility Center W
' Balance (LCY) B4, 100.66 Disable Search by Name E._ )
Balance (LCY) As Customer 0.00 Company Size Code A
Balance Due {LCY) B4, 100,66

Addence B Foantacs

Example Vendor Card

v Why can't| see the UserlID of users who submitted payments?

Unfortunately, due to limitations within Business Central, we cannot capture the

submitting user's ID on payment entries.

Instead, you can view the user's email address on the plugin's Payment History page.

This information is fully exportable for auditing.

v How do | know which payment method code is used when submitting payments?

The plugin will submit payments using the Payment Method Code populated on the

Vendor Record, or it will leave it blank if there is no code preselected.



v For multi-entities, can the company name be unique per bank account?

Yes. First, contact your bank to ensure they have a unique Account Holder Name

registered for each of your bank accounts.

Within the plugin, if you populate the Account Details -» Account Holder Name field,
that specific name will appear on vendor payments. If this field is left blank, the system

will default to the Account Label (i.e., the Company Name).

Example: If your umbrella company is ACME Holdings, you can configure payments to
appear as coming from ACME North or ACME South by assigning those specific

names to the respective bank accounts.

Bank Feeds

Common Errors

Below is a list of common errors encountered when using Bank Feeds. Click on any error

message to view the cause and the troubleshooting steps for a resolution.



v "The Data Exch. Column Def does not exist. Identification fields and values: Data
Exch Def Code."

The reason for this error is a configuration error in the Data Exchange Definition.

CRONUS Cana < ..CONCIL\ATIONIWOI IMPORT BANK STATEMENT FILTERS I / X AVED =
Bank Account Recor C H EC Kl From Date 8/20/2021 &
To Date 8/21/2021 @
Bank Account No. T Process Bank ]
CHECKING General
Bank Account No. 0.00
Statement No. 0.00
Statement Date . — .
The Data Exch. Column Def does not exist. Identification fields
and values: Data Exch. Def Code='FISPAN',Data Exch. Line Def
Code="CONTENT',Column No.='6'
Bank Statement Line:
Transaction Document
Date No. [
> | [ Import ‘ [ Cancel ‘ START C
rupeven Cayimein G04001 F
4/6/2020 Payment G04002 F
4/6/2020 Payment G04003 F
4/6/2020 Payment G04004 F
4/6/2020 Payment G04005 F
4/6/2020 Payment G04006 F
4/6/2020 Payment G04007 F
4/6/2020 Payment G04008 F
Total B... 0.00 4/6/2020 Payment G04009 F

Error message

Solution: Search for "Data Exch Definition" and open the relevant Code. Scroll to

Column Definitions to verify the column entries (specifically Column 6 in this example).

Next, go to Line Definitions, select Manage - Field Mapping, and ensure Column 6 is

correctly matched to its Data Exchange Code.

v "The file that you are trying to import is different from the specified Bank Statement

Import...... Actual Value: 'Not Settled'"
We do not support using the current date in your import.

Solution: Please change the import date range to the prior day and try again.

Common Questions

This list provides answers to common questions that arise when using the Bank Feeds

product in Business Central.



v Does the plugin auto-match reconciliation in Business Central?

The plugin cannot auto-match bank statement lines against bank account general

ledger entries.

v Can the plugin automatically update the transactions in the reconciliation module?

You will need to select the dates of the transactions you want to import. Navigate to

Bank - Import Bank Statements - Select your date range.



2.4.2. Approval Limitations (BC365)

Business Central has a workflow system for creating approvals that may cause issues with
the plugin. Approvals can occur at different stages in the lifecycle of an invoice and
payment. This page covers the approval flows not supported by the plugin and how to view

your workflow configuration in Business Central.

NOTE: This page is for informational purposes only and should not be used as a
guide to make changes to the configuration of your Business Central environment.
For support with your NetSuite native approval flows, please reach out to your

Business Central consultant directly.

Unsupported Approvals

Approval flows that include releasing Posted Purchase Invoices will not work with the
plugin. Other approval flows that impact the creation of payment records are also likely to
cause issues. This includes flows that require approval to make postings to the General

Ledger, Vendor Ledger, or Check Ledgers (if enabled).

Approval flows related to approving Posted Purchase Invoices before purchase may cause

issues or delays in creating a payment due to changes in the invoice status.

Viewing Workflow Configurations

Use the global search bar to search for Workflows and identify any approval workflows

related to Purchase Invoices.
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You can do a further check to see if any conditions are specifically set for released

invoices.

Hi Dymamics 365 Business Certral
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45. Release Notes (Business Central)

To learn how to update the bundle visit: Updating the Plugin (BC365)

2026

May 2026

NOTE: These updates are part of our May 2026 release. While you may see these
features documented in our guides earlier, please note that all changes will officially
go live on May 13, 2026.

2026.5.0.0 - May 13, 2026

Added Bank Accounts Page Enhancements.

Improved Enhanced status accuracy for Payment History.

New Products Added

We are excited to announce a streamlined Ul refresh and enhanced data visibility for our
clients. This update focuses on better organization for diverse account types and improved

transaction tracking.

The page you know as Balances and Transactions is evolving. We have rebranded this
space to Bank Accounts. This new Ul provides a cleaner foundation for managing multiple

financial streams in one place.



v Key Benefits and Highlights

1 Streamlined Check Transmission

Automatically extract check details from Business Central and transmit your
entire check run to the bank with just a few clicks, saving time and minimizing

manual effort.

2 Real-Time Dashboard & Alerts

See counts of Open, Failed, and Invalid checks at a glance, with instant alerts

highlighting issues that need your attention.

3 Seamless Payment Approvals Integration

If Payment Approvals is enabled, Positive Pay transactions move into the
approval workflow before final transmission, ensuring proper controls while

preventing delays.

4  Comprehensive Audit Trail & History

Track every transmission’s real-time status, Completed, Failed, or In Progress,

with detailed feedback messages and who initiated the transmission.

5 Exception Handling & Resolution

Easily identify invalid checks caused by bank account mismatches and resolve
issues through the FISPAN Portal. Unwanted checks can be removed from the

plugin without affecting Business Central data.

Improvements

We've updated the Payment History page to ensure all transaction statuses are accurately
represented. Records designated as "Completed with Change" now populate correctly
within your history view. This update ensures the continued integrity of your payment data,

providing a comprehensive and reliable audit trail for all finalized transactions.



April 2026
2026.4.0.0 - April 15,2026

General improvements and bug fixes.

March 2026
2026.3.0.0 - March 11, 2026

General improvements and bug fixes.

February 2026
2026.2.0.0 - February 11, 2026

General improvements and bug fixes.

January 2026
2026.1.0.0 - January 14, 2026

General improvements and bug fixes.

2025

December 2025



2025.11.0.0 - December 10, 2025

m General improvements and bug fixes.

November 2025
2025.10.0.0 - November 12, 2025

Data exchange enhancement.

Improvements

We've upgraded the plugin to ensure more reliable and seamless data exchange. This
enhancement provides strong character support, allowing the system to effectively
process all standard global characters (UTF-8) found in transaction descriptions,

eliminating past interruptions.

October 2025
2025.9.1.0 - October 29, 2025

m We addressed and resolved the deployment issue.



2025.9.0.0 - October 15, 2025

The plugin base version has been upgraded from v21to v24. This
upgrade involved updating dependencies, platform versions, and runtime
configurations to align with the latest v24. Please ensure your ERP
version is at least 24 before updating your plugin.

To learn more about version numbers in Business Central, please click
here: https://learn.microsoft.com/en-us/dynamics365/business-
central/dev-itpro/administration/version-numbers

We've successfully resolved the compatibility issues between your bank
plugin and Microsoft's Business Central version 27.0.38460.38988. This
fix addresses the concerns you may have previously received from
Microsoft regarding potential compatibility problems.

You can now proceed with your Business Central upgrade. Please
ensure you upgrade your plugin before upgrading your ERP to version
27.

September 2025
2025.8.0.0 - September 10, 2025

As part of our ongoing efforts to maintain consistency across the
platform, we've updated the Payment Details page within the Activity
view to reflect current interface standards.

August 2025
2025.7.0.0 - August 13, 2025

The vendor approval feature has been improved to handle email
addresses in a case-insensitive manner (e.g., Jane.Doe@example.com).
This ensures that users can approve requests regardless of how their
email address is capitalized.






5. Payment Requirements

Your First Citizens Bank plugin is designed to streamline your payment process by
supporting various payment methods. While it uses the standard payment fields you're
familiar with in your ERP, it also provides new custom fields to handle the complexity of

domestic and international payments.

These new fields ensure we capture all necessary details for different payment methods.
To get started, refer to the following guides. They walk you through exactly what
information needs to be present in your Vendor records and your Bills to successfully

initiate payments using any of the supported methods.

* ACH Requirements




ACH Requirements

ACH payments are used to move funds within the United States only and must always be in
USD.

For NetSuite users, the Entity Bank Details bundle is required to process ACH payments
through the plugin.

Vendor & Bill Requirements

To prevent payment delays or returns, all payments are required to have the following three

requirements:

1 VVendor Record

The Entity's full legal name, address, and phone number must be accurately

populated on the Vendor record.

2 Billing Address and Location

The Entity and Bill (if applicable) Billing Addresses must be located in the country of

destination and must match the country specified in the Entity Bank Details record.

3 Currency

The currency for the Entity Bill must be in USD.

Payment Requirements
Payment Context

Method: Domestic
Country: United States

Currency: USD



Requirement Information

1 Routing Number is mandatory.

2 Account Number is mandatory.



Support

Contact Us

Need help with a specific topic? Enter keywords in the search bar on the left panel to
narrow your results. If you don't find what you need, our support team is ready to assist

you.

Support



Our support team is here to help you answer any of your questions. You can reach out to
us using the emails below.

For onboarding support inquiries relating to Enrollment Form Submissions, Onboarding

Troubleshooting, and Production Promotion Requests, please reach out to:

Onboarding Email: TMSTechnicallmplementation@firstcitizens.com

For support inquiries relating to Account Maintenance, Production Technical Support, and

Product Feedback/Feature Requests, please reach out to:

Support Email: TreasuryManagementSupport@firstcitizens.com



mailto:TMSTechnicalImplementation@firstcitizens.com
mailto:TreasuryManagementSupport@firstcitizens.com

6.2. Feature Requests

4 productboard
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information. You can choose to opt out of this sharing
below.

Please visit Productboard’s Privacy Policy for more
information about your rights. Your use of this portal
and feedback you provide remain subject to our
Customer’s Privacy Policy.

View our 2 partners

Manage cookies

Have a Feature Request?

Feature requests help us drive the roadmap of future developments on the integrations.

Use the section above to vote on previous ideas, or submit ideas of your own to FISPAN.
NOTE: If you have a question about a feature listed under "LAUNCHED, Subject to

Bank Availability," please reach out to our Support team, or your bank representative.

Click this link to the FISPAN Feature Request Portal website to see a list of feature

requests under consideration.


https://portal.productboard.com/siwnb1pncbmmsxd3jwnzqhpz/tabs/10-under-consideration
https://portal.productboard.com/siwnb1pncbmmsxd3jwnzqhpz/tabs/24-in-progress
https://portal.productboard.com/siwnb1pncbmmsxd3jwnzqhpz/tabs/20-released-subject-to-bank-availability-
https://www.productboard.com/privacy-policy/
https://portal.productboard.com/fispan/4-fispan-product-portal

*Please note: We are always thrilled to receive feedback and feature requests for our
integrations. We work closely with our various partners to make decisions on what to
develop next. We may reach out to you directly for additional information about a feature
you've previously voted on or suggested. Lastly, due to the complexity of developing the

integrations, we are generally unable to provide timelines on features listed below.

FISPAN is a vendor of your bank. To submit inquiries or complaints to your bank, please do

so directly with them.



