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1. Getting Started

11. Welcome

The Goldman Sachs Product Guides are where you will find step-by-step walkthroughs, support documentation, and other helpful

resources. Use the quickstart links below, or try the search function and navigation menu on the left.

Getting Started
ERP Quickstart Links Release Notes
Oracle NetSuite (NetSuite) Pre-Onboarding Checklist (NetSuite) Release Notes (NetSuite)
Sage Intacct (Intacct) Pre-Onboarding Checklist (Intacct) Release Notes (Intacct)
Product Features

The Goldman Sachs plugin supports the following features:

Bank Feeds

Feature NetSuite Intacct

Bank Feeds v v

Cash Management

Product NetSuite Intacct
Book Transfers (A2A) v/ v
Bank Accounts v v

Reconciliation Manual Export v v

Accounts Payable

Product NetSuite Intacct
Vendor Payments 4 v
Credit Memos v v

Discounts 4 v

Payment Rails
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Payment Rail NetSuite Intacct
ACH - US/USD v v
Checkprint - US/USD v v
Domestic Wires - US/USD v v

Still Have Questions?

Support

Contact Us
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2.1. Plugin Setup

2.1.1. Pre-Onboarding Checklist (NetSuite)

Use this checklist to get ready for your onboarding call. Having everything on hand will also help you if you decide to start the

installation on your own.

If you're moving your plugin to a live environment, make sure you've already completed the Sandbox Checklist (NetSuite) in a

sandbox environment. Testing in a sandbox with all of your custom workflows, scripts, and third-party apps is the best way to

ensure everything works smoothly before going live.

Bring a NetSuite Administrator

The installation process requires a NetSuite Administrator (or someone with sufficient permissions) to be present. The user is

required to have the following permissions:

Install plugin

Create access tokens

Configure features for the NetSuite company
Define permissions on scripts

Manage users/roles

Review Multiple Currencies Setup

The plugin is built with multi-currency to support growing businesses that scale beyond single-currency operations. In NetSuite, it is
mandatory to enable the Multiple Currencies feature. Attempting to use the plugin without this feature enabled will result in a

SuiteScript error on every page.
You can verify your Multiple Currencies setup by navigating to Setup -» Company -» Enable Features.

The Multiple Currencies feature can be found within the Company tab.
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£ @ Help  { Feedback

s,
6y -
o NGL (nnsulrlng (ServOps) - Administrator

Setup  Customization

SETUP TASKS

Setup Manager = Layout
Company Information

Company >
Enable Features

Accounting >

Subsidiary Settings Manager

1t Sales >
Rename Records/Transactions

Manufacturing >
Auto-Generated Numbers

Marketing >
States/Provinces/Counties >

a _ Support >

Countries

Intranet >
Application Publishers >

Import/Export >
PREFERENCES
P [, Users/Roles >

The Multiple Currencies feature can be found within the Company tab in the International section.

International
¥ MULTILANGUAGE

TRANSLATE YO

B SITE. ITEM NAMES AND DESCRIPTIONS, PRINTED SALES TRANSACTIONS AND ORDER CONFIRMATION EMAIL TO MULTIPLE LANGUAGES.
¥ MULTIPLE CURRENCIES

CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR ELUCTUATIONS IN EXCHANGE RATES.

¥ CURRENCY EXCHANGE RATE INTEGRATION

0 JERMS FOR THIS FEATURE
GE RATES ON A NIGHTLY BASIS. SPECIFY THE FOREIGN EXCHANGE RATE PROVIDER THROUGH ACCOUNTING PREFERENCES

WORLDWIDE SUPPORT FOR PHONE NUMBER FORMATTING

ENABLE INTERNMATIONAL AND NATIONAL PHONE NUMBER FORMATTING FOR THIS ROLE. THE NATIONAL PHONE NUMBER FORMATTING IS BASED ON LOCAL PHONE NUMBER STANDARDS.

Note Your NetSuite Edition

NetSuite offers OneWorld and non-OneWorld editions. Please check if Subsidiaries are present in your NetSuite environment by

navigating to Setup -» Company - Subsidiaries. If Subsidiaries are present, you are subscribed to a OneWorld edition.

Book Transfers and other features in your bank plugin may be incompatible with non-OneWorld editions of NetSuite, as they require
Subsidiaries to be enabled.

Disable Payment Approvals Inside NetSuite

Applicable if using the Accounts Payable product.
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Plugin Setup

The plugin does not support the Payment Approval workflow inside NetSuite. If you leverage NetSuite's payment approval currently,

we strongly recommend moving that process inside the other payment approval options available to you.

Continuing to use that process blocks the plugin from creating a bill payment record in NetSuite, resulting in a failed bill payment.

Confirm Sandbox Testing

If you use the Accounts Payable product, custom workflows, scripts, or any third-party applications or plugins, we recommend
testing in a NetSuite Sandbox environment before moving to Production. This essential step ensures a smoother transition onto the

plugin and helps prevent disruption to your service.

Note Any Custom Workflows or Scripts

The plugin works best in NetSuite environments that do not have any customized workflows or scripts that block or alter standard

Accounts Payable workflows, such as bill payment creation or the vendor record. Common examples include approval workflows.
Please check with your TxB representative for what payment approval steps are available to you.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a NetSuite Sandbox environment that

contains custom workflows or scripts that pertain to Accounts Payable.

Note Any Third-Party Plugins or Applications

Other third-party plugins, applications, or integrations within NetSuite may not work perfectly with your new bank plugin.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a NetSuite Sandbox environment containing

relevant third-party applications to avoid any future disruption to service.

Note Where Banking Details Are Stored
NOTE: If you are not an Accounts Payable user, please skip this step.

Make a note of where your payee's bank details are currently stored. Our supplementary Entity Bank Details currently allows users
to migrate data from NetSuite's Electronic Bank Payments bundle, while also providing import templates for banking data that may

be stored elsewhere.

We strongly recommend using our Entity Bank Details for greater support of additional payment types and for a smoother user

experience.

Review Limitations

The NetSuite bank plugin and the supplementary Entity Bank Details are currently not able to support the following:
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» Environments without NetSuite's Multiple Currencies feature enabled

* Non-OneWorld NetSuite editions (no Subsidiaries)

« Partial Payments

» Automated writing of Balance or Transaction data directly into the NetSuite reconciliation module(s)
¢ Handling of payroll or employee commissions

» User-specific approvals within NetSuite for payments submitted through the bank plugin

* Read from the payee bank data stored outside of our supplementary Entity Bank Details

» Conduct saved searches or run reports on bank information stored in the Entity Bank Details

Have the Invitation Email Handy

You should have received an invitation email from your bank with links to install the Plugin in NetSuite. Ensure that at least one
person attending the call has access to this email, whether they were the original recipient, or it was forwarded to them.

Have Your NetSuite Account ID Handy

This can be found by navigating to Setup -» Company —» Company Information.

Zo: Chou
Hel ¢ Feedback iz Joyee
D @ P 0% nGL Consulting (ServOps) - Administrator

Renor] Analyti - Setup  Customization
SETUP TASKS

Setup Manager - Layout
Company Information

Company L)
Enable Features

Accounting >
Subsidiary Settings Manager

ont Sales >

Rename Records/Transactions

Manufacturing >
Auto-Generated Numbers

Marketing >
States/Provinces/Counties >

Support >

P Countries

Intranet >
Application Publishers >

Import/Export >
PREFERENCES

Users/Roles >

Canara | Deafarancar

Within the Company Information page, you can find your Account ID. Copy this Account ID somewhere and save it, as we will need

this information during the installation process.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

e Chrome: 65

* Firefox: 66
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» Safari: 12
* Edge: 79

Operating systems (minimum versions):

¢ Windows 7

* macOS - El Capitan
Minimum screen resolution:

* 1200x800px

Configure NetSuite Features

While not a mandatory step, configuring your company's NetSuite features ahead of time will speed up the onboarding process

significantly.
Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company - Enable Features.

Q B' @ tep © Feedoack ‘i'
g -
Setup Manager SETUP TASKS
Company > | Company Information
YD Accounting >  Enable Features
'l (s: Sales ? | Subsidiary Settings Manager

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.

3 Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill Credits functionality).
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Enable Features

£ o

o Subsidiary Feature: After enabling this feature, you must enabl indivi idiaries using the Subsidi ings M

Company Accounting Tax  Transactions ltems & Inventory ~ Emplo; CRM  Analytics Web Presence  SuiteCloud

Payroll
PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses
¥ EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES GAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE

¥ APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE.

Enable Expense Reports

4 Enable SuiteCloud
Under the SuiteCloud tab, select the following items:
* Custom Records
¢ Client SuiteScript
» Server SuiteScript

* Token-Based Authentication

* REST Web Services

Click Save.

Enable Features Mare
[=... IO
o Subsidiary Fealure: After enabling this feature, you must enable and set for individual idi g Ihe Subsidiary Settings Manager.

Company  Accounting T Transactions  |tems & Inventory Employees CRM  Analytics  Web Presence  SuiteCloud

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE
SuiteBuilder

¥ CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE

SulteScript
¥ CLIENT SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANGED GLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥| SERVER SUITESCRIPT
USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE
Manage Authentication
¥ TOKEN-BASED AUTHENTICATION

E?‘)ABLGERTEOEK'EONBRSED AUTHENTICATION AS AN ADDITIONAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE.
A SUITECLOUD TERMS OF SERVICE

5 Set Up Accounting Preferences

Go to Setup - Accounting = Accounting Preferences.

137485
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ISetup Commerce Support SuiteSocial Fixed Asset:

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting > | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE GIL
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods >
Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences

6 Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

m Cancel ‘

General ltems/Transactions Order Management Time & Expenses Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERS I
USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥ EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.
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2.1.2. Installation

2.1.2.. Step 1: Invitation Email

You should have received an invitation email from Goldman Sachs with links to install the Goldman Sachs and easy-to-follow
instructions for installation.

The invitation email will arrive with the following subject line:
Welcome to Goldman Sachs - Powered by FISPAN [Production] - [your-name]

B risean e

Welcome to the
Goldman Sachs Plugin

senvice@ny.emalgs.com or call +1 (212) 902:2000.

& Fispan
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2.1.2.2. Step 2: Register & Login

Register & Login
1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the FISPAN Portal. Create your login credentials

and select Create Account.

‘Welcome to the Five States Connector
owered by FISPAN

our information ta create your accoun

Email O

jdee@my-company.com

Password

Confirm Password

NOTE: The password you create here will be used every time you want to access the FISPAN Portal. If you need to

update it later on, you have the option to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and password are unique per environment, and you

will have separate logins between Sandbox and Production.

NOTE: The Sandbox environment is used as a testing or UAT environment. For Sandbox users, please refer to the

Sandbox Checklist for test scenarios.
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Welcome back to the Sandbox Environment

G Fispan

From the welcome page, you'll be taken to the login page. Enter your username and password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.

The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA)

setup. You have the option to select various methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enrollment.
If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click

Try Another Method.

2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.
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&

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

|, Enter the 6-digit code

Continue

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in
a safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different

phone number.

@&t

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

S RE9

Copy code

(] 1have safely recorded this code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email) instructions are available here: Setting Up Multi-

Factor Authentication
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2.1.2.3. Step 3: Select ERP

Select Install under the NetSuite ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and custornize your banking experiences with your choice of apps.

Connected Apps
lea i v i der Discover More below:

Discover More

cracie  NetSuite
e i

The first page of the installation wizard contains a brief summary, along with prompts to review and complete the pre-onboarding

checklist.

Once you have finished the pre-onboarding checklist, use the I have completed the pre-onboarding checklist toggle to unlock the
Get Started button.

Click Get Started.

Welcome to the ERP installation wizard!

- IR
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2.1.2.4. Step 4: Permissions

To establish a connection between your bank and NetSuite, you must agree and grant access by clicking the toggle. Once

completed, click Next.

The plugin requires this NetSuite financial data to display account balances and transaction information. The plugin will only write to

custom fields introduced by the plugin.

ERP Permissions
The folloming s s sequie for FISPAR 1o Sablsh i Cornecon beturees MySan and Nt
© BANE ACCOUNT INFO

Chart o ot © Resd

© PrENT

Chart of Accounts

Chacks Reacl Wite T Custorn Fnil introckaced By The Pegin

NOTE: Your permission list, found in your ERP, may contain more or less fields than the example shown above.
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2.1.2.5. Step 5: Let NetSuite Talk to Your Bank

About NetSuite Account ID
Your NetSuite Account ID is required to connect Goldman Sachs to your NetSuite environment.

If you have already shared your NetSuite Account ID with your bank representative during the onboarding setup, you will see this

field pre-populated in the installation wizard.

Register Your Account D

If the Account ID is pre-populated:

1 Review the pre-filled Account ID to ensure it matches your NetSuite environment.

2 If correct, continue to Next Step.

NetSuite + Bank Connection

3 If incorrect, update the Account ID field with the correct value, then click Register System.
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NetSuite + Bank Connection

If the Account ID field is empty:

1 Locate your Account ID in NetSuite (see instructions below).

2 Enter the AccountID in the field.

3 Click Register System.

NetSuite + Bank Connection

Locate Your Account ID in NetSuite

1 In NetSuite, navigate to Setup -» Company -» Company Information.

2 Locate your Account ID within the Company Information page.

221485
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3  Copy the Account ID.
IMPORTANT: NetSuite Account IDs on Sandbox environments will end with _SB#(e.g., _SB1, _SB2). If you are a

Production user, please ensure you are copying the Account ID from your Production environment, not a Sandbox
environment.

Troubleshooting Registration Issues

If registration fails:

1 Verify that you have entered the Account ID correctly.
2 Ensure there are no extra spaces or characters.
3 Confirm you are using the Account ID from the correct environment (Production vs. Sandbox).

4  Click Retry.

If the issue persists after verifying the Account ID, please contact Support for further assistance.

231485 Created at Sep 11, 2026



oldman
achs

Installation

2.1.2.6. Step 6: Install Bank SuiteApp

From NetSuite, start by navigating to Customization - SuiteCloud Development — SuiteApp Marketplace

D @ Help @ Feedback (g AlexWolfe

Customization = Commerce
Customization Overview

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
Plug-ins >

v

Centers and Tabs
SuiteBundler >
Translations >

SuiteCloud Development >

FiSpan HC OW Trailing - Administrator

Support  SuiteSocial

ettings v Personalize w Layout w

ie 2025.2
Register noy

9/21/2025 1:00 AM PDT - 9/21/2025

heck Now)

w: Account Administrators can opt-in

lease Preview account or check the
est using the following link (Release

it).

Installed SuiteApp List

Naviga SuiteApp Marketplace zed
plannir

5 360 Dashboard

-tech businesses a Gain ad¢

Deployment Audit Trail

SuiteApp Marketplace

1 Search for the SuiteApp

To search for the bundle, type " Goldman Sachs" in the Keywords box and select Search.

2 Install the SuiteApp

Select Install to review the SuiteApp, then select Install again to confirm.

<, data-

Select Ok when the pop-up box appears and wait for the bundle to install (this may take a few moments). Once the bundle has

been installed, the Goldman Sachs tab will appear on your NetSuite menu.

Then, head back to the installation wizard and select Next Step.

to this article to install the bundle:

Entity Bank Details SuiteApp Installation & Setup (NetSuite)

Details SuiteApp

NOTE: If you will be using Accounts Payable, you will also need to install and configure the Entity Bank Details SuiteApp Refer

Or you can wait to install and configure the Entity Bank Details SuiteApp later, as described in: Step 14: Install Entity Bank

241485
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2.1.2.7. Step 7: Configure NetSuite Features

Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company - Enable Features.

Q k. @ Hep @ Feedvack o~

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager
Company

o Accounting

SETUP TASKS
Company Information

Enable Features

\ (§ Sales ? | Subsidiary Settings Manager

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.

3 Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill Credits functionality).

Enable Features

B o

B Subsidiary Feature: After enabling this feature, you must enabl i the "

Company  Accounting Tax  Transactions lems&Inventory Employees CRM  Analytis ~Web Presence  SuiteCloud

Payroll
PAYGHEGK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.
Time & Expenses
¥ EXPENSE REPORTS
USE FORMS TO TRAGK EMPLOYEE EXPENSES. EMPLOYEES GAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE
V| APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.
PER-EMPLOYEE BILLING RATES

ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE.

Enable Expense Reports
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4 Enable SuiteCloud

Under the SuiteCloud tab, select the following items:

* Custom Records

* Client SuiteScript

» Server SuiteScript

* Token-Based Authentication

* REST Web Services

Click Save.
Enable Features More
e JE
'g‘ Subsidiary Fealure: After enabling this feature, you must enable and set for individual g the Subsidiary_Sellings Manager.

CR| uiteCloud
VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE

SuiteBuilder

¥| CUSTOM RECORDS
COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY ENABLING THIS
E

FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICI
SuiteScript
¥ CLIENT SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TQ DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE

¥| SERVER SUITESCRIPT
USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE
Manage Authentication
¥| TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIONAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE.
YOUAGREE TO 3

5 SetUp Accounting Preferences

Go to Setup = Accounting - Accounting Preferences.

I Setup T TI/

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting > | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE GIL
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods >
Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences
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6 Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

Cancel |

General Items/Transactions  Order Management  Time & Expenses  Approval Routing

General Ledger

I ¥| USE ACCOUNT NUMBERS I
USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.
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2.1.2.8. Step 8: Create a New Security Token

An access token from NetSuite is needed to proceed with the installation. Follow these steps to create a new security token in
NetSuite and add it to the installation wizard.

Create a New Security Token

1 Navigate to Manage Access Tokens
In NetSuite, navigate to the homepage.

Find Settings and select Manage Access Tokens.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes

Update Security Questions

Manage Access Tokens

Where the Settings are located differs depending on how you have arranged content on your homepage. By default, it is
found on the bottom left of the page.

2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.
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| My Access Tokens st seancn
el e~ [
@

wov e

DER® & Tow o

o 1w Toam e crmATDY s vCATON wacTin

Access Tokens

On the Access Tokens page, the application must be defined using the Application Name dropdown. The application for your
bank plugin was created automatically when the plugin was installed.

Access Token

Save Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down
3 Generate Token
Select Goldman Sachs Integration in the Application Name box and click Save.

Once you click Save, the loaded page will show a Token Key and a Token Secret. Copy and paste the Token ID and Token

Secret to the appropriate box in the installation wizard.

Once complete, select Next Step.

2917485 Created at Sep 11, 2026



oldman
achs

Installation

IMPORTANT: The access token created during this step is tied to the NetSuite Administrator who generated it. If this user's
Administrator credentials are ever revoked (i.e. either by losing administrator access or leaving the company), the token will
become VOID, and the plugin will stop working.

To avoid any service disruption, you must create a new token:

1. Log in to https://sys.fispan.live/

2. Deactivate the existing NetSuite connection.

3. Reactivate the connection and go through the installation wizard again.
This will generate a new access token that will replace the voided Token ID and Token Secret.

If you encounter any issues with this process or if you do not have a login for the link provided above, please reach out to
TxB Representative for assistance.

IMPORTANT: To ensure your bank plugin is set up correctly, you need to understand the minimum required permissions and

user roles. Following the recommended method for managing access tokens is crucial to preventing service disruptions.

Please refer to Minimum Permissions (NetSuite) for the full list of required permissions and step-by-step guidance.
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2.1.2.9. Step 9: Connection Status

After entering the Token ID and Token Secret in the previous step, the installation wizard will begin to run a connection check to

validate all details entered in the previous steps.

If there are no issues, a large green checkmark will appear to confirm that the connection has been established. Click on Next Step
to begin matching bank accounts.

Connection Status

the Salowing

Valldsting infeemation

Chacking connection to MetSuite

Barik Accounts

Failed Connection Checks
If the connection check fails, a large red X icon will appear. A list of possible reasons for failure will appear, such as:

Validation errors from the data you entered in the previous steps
Incorrectly configured NetSuite features

The plugin is not being properly installed in NetSuite
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Connection Status

Oh no! Connes

1 the bundle” message? Cor

ped ints the “NetSuse » Ban

Ready to try again?
Gnce dressed the ak

After reviewing and making changes in NetSuite, click Retry to rerun the Connection Check.

Otherwise, you can click Previous Step to go back and reenter any potentially incorrect data. Continuing to the next step in the
installation wizard will also retrigger the check.

When the check is successful, click Next Step.
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2.1.2.10. Step 10: Account Matching

Each ERP account should have a matching bank account. Only the matched accounts will be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to match your bank accounts.
To do this:
* In NetSuite, go to Setup -> Accounting -> Accounting Preferences.

* On the General Ledger tab, check the box next to Use Account Numbers.

» After enabling this, click the X in the error banner on this page to reload your accounts.

If you receive an error during account matching after the feature is enabled, please contact TxB Representative for further

assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only. They are not connected to your live bank

accounts. When installing in Production, the listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP Account from the left and dropping it onto the

desired Bank Account.

Once you've successfully matched your accounts, click Next Step.

Account Matching viewss: (CIERTERD orevdown

Drag and drog the ERP accounts on the Ieft 10 the apprapriate bank accounts on the right, Only the matched accaunts will be wsed within yous phigin. To unmatch an account, simply hover on each
matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Q, Search by account name or B Q, Searich by accounl riare of ruvmber
Account 1(****0001)

Account 2{****0002)

Cance! & Previous Step Next Step

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit Card type NetSuite account, not a

NetSuite bank account.
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IMPORTANT: It might take a few moments for your accounts to appear, depending on the number of accounts you have and

how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial installation and set-up, please submit a request

to your TxB Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which account you'd like by contacting
TxB Representative. Please specify the last 4 digits of the bank account number in your request. Each company can have only
one default source account across all subsidiaries.

Account Matching Error Troubleshooting

NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the number of accounts you have or your device's

security settings, you might see the following error:
"There was an error loading the bank accounts: Close this to retry!"
If this error appears, click the X to retry loading the accounts.
If you see the error again, click Next Step and finish the rest of the installation wizard.
If you are still unable to load the accounts, our support team can manually map them for you. To do this, please provide us with the
Internal ID from NetSuite.
Provide NetSuite Internal ID
1 Search Accounts

In NetSuite, go to Lists =» Accounting = Accounts = Search

| Search Q| 5 © Hep @ Feedvack

px Files Payments Transactions JECICH Reports Analytics Documents Setup Customization Support SuiteSoci

Lists Overview Accounts ? | New Viewing: Portlet date :
Accounting > | Cumencies » | Search

New Release
Supply Chain > | Currency Exchange Rates >

Key Performance Indicatol i B[

Relationships > | Iltem Collections 3
1g on the menu icon.
Commissions > | Units Of Measure >
v
Marketing > | Shipping ltems >
Shortcuts
Support > | Billing Schedules >
Web Site > | Quantity Pricing Schedules gl ® Portit
Mailing 2> | Amortization Templates >
Bank Reconciliation Sumn
Search 2> | Amortization Schedules >
VIEW | Al vl [}
Mass Update > Consclidated Exchange Rates b
Account Namo | Last Reconciled On Bank Balanc:
1004 Payroll Custom > Budget Exchange Rates > 000 $C
1000 Checking - 1234 usL 10.00 5
1002 Savings UsD Inventory Cost Template > 000  10/15/2020
1006 Petty Cash usD i0.00 SC
~
1035 Business - 1035 usD i0.00 SC

Go to Search
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Select Use Advanced Search.

Account Search

B8 e Export | v | Personalize Search | | Create Saved Search
D USE ADVANCED SEARCH

NUMBER 1099-MISG CATEGORY

Any - any of -
NAME - None -

Any - Box 1. Rents

DISPLAY NAME Box 10. Crop Insurance Proceeds.

Any -

Box 13, Excess Golden Parachule Payments
Pi
e Box 14, Gross Proceeds Paid to an Attormey
any of -

summary @emHEr Oves Ono
Bank

Accounts Receivable nacTive @ermHer Oves Onwno

Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit Card if matching for SUA payments).
Then select Set.

Account Search

EEDR [ren | | [Bvet (7] [ Porsorsion sesrn
v

D SEARCH

USE EXPRESSIONS

Slandard  Spmmary

FLTER"

m Resot Export | ¥ Personalize Search

Select Bank and Credit Card from Type Drop-down

2 Filter Results with Internal ID

Under the Results tab, remove all but the Name, Account Type, and Description fields, then add the field Internal ID.
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Account Search

¥ USE ADVANCED SEARCH

Expart | v Personalize Search Create Saved Search

P

SORT BY
L] ¥ DESCENDING
THENBY

* | [l oescennme
TENEY

= | [l oescenoime
Remove all Add Multiple

0" SuMmARY TYPE FUNCTION FoRIARA
Name
Account Type:
Doscription

WHEN GRDERED BV FIELD cusTOMLABEL

‘CUSTOM LABEL TRANSLATION

Intornal 10 -
B2} xcocot| | timert | WRomow | | eMoveUp || *MoveDown | MoveToTop || Move ToBatiom I

* Add Row

m Rasot Export | v | | Personalize Search Greate Saved Search

Add Internal ID

Once complete, select Submit.

3  Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to download this list in an XLS format.

i Account Search: Results

3 FILTERS
ofE@]e e e
EDIT | VIEW NAME & ACCOUNT TYPE
Edit | View 1000 Checking - 1234 Bank
Edit | View 1002 Savings Bank
Edit | View 1004 Payroll Bank
Edit | View 1006 Petty Cash Bank
Edit | View 1008 Cash on Hand Bank
Edit | View 1035 Business - 1035 Bank
Edit | View 1050 Credit Union Cradit Card VISA Cradit Card
Edit | View 1052 Savings - 1052 Bank
Edit | View 1060 Virtual Card Program Credit Card
Edit | View 1221 Checking - 1221 Bank
Edit | View 2031 Virtual Card Credit Card
Edit | View 2536 Savings-2536 Bank
Edit | View 9999-1 DO NOT USE Bank

Download XLS

TOTAL: 13

INTERNAL ID

LR “ R R

188
129
180
183
189
192
187
19

Once the download is complete, please open the XLS file and add a column with the last 4 digits of the Account the Internal ID

should be mapped to.

Save this XLS file, and you can contact TxB Representative to help you troubleshoot.

txb-client-service@gs.com
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2.1.2.11. Step 1: Enable Bank Feeds

Bank feeds let your settled bank transactions flow automatically into your ERP for reconciliation, removing the need to export and

import bank statements manually.

Follow the instructions below to connect your bank for automatic transaction syncing.

Enable Bank Feeds

R L

Enabling bank feeds gives you a reliable, secure flow of transactions from your bank into your ERP, so you can say goodbye to

manual imports and statement formatting.

On the Enable Bank Feeds page

In-ERP setup instructions

The page provides a step list, a link to the relevant ERP page, and a short how-to video. Complete the steps in your ERP, then return

to the wizard.

Bank Feeds (NetSuite)

NOTE: Bank feed setup steps vary by bank and ERP. If you don't see an option described here or need help, please contact

your FISPAN support team.
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2.1.2.12. Step 12: Plugin Access Management

To give users access to the plugin and its features, follow this guide to NetSuite Script Deployments and Suitelets.

NetSuite Script Deployments

The Administrator has full access to view all plugin pages. In order to allow access to other users and departments, follow these

steps:
Select Customization - Scripting - Script Deployments. Use the following filters:

* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1.

ﬂ (T LT [FEULTI Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings « Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
Pls

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments

Goldman Sachs NetSuite Suitelets

Each of the Suitelets listed corresponds to a subtab under the Goldman Sachs tab. Click Edit on each of the following script
deployment Suitelets you wish to edit:

* Goldman Sachs Bank Accounts

* Goldman Sachs Pay Vendor Bills

* Goldman Sachs Payments History

* Goldman Sachs Trans Feed Config (Connectivity Method field used in Bank Feeds setup)

* Goldman Sachs User Customization

Add employee roles by selecting the appropriate employee, department, and role you would like to assign. Then, click Save.
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script deployments:

K[| & @] [ | R

Eot] View
Eit | View
Edt | View
Et View
Eat view
Eot View
Ea ) vew
ot view
Ect View

it View

Entity Bank Details tab and its information.

Goatman Sach Bank Accounss
Goiiman Sachns Expense Rumbursements
Gobdman Sachs Pay Vendor Dits
‘Guidman Sacha Payment Aggrovals
Guidnan St Pty Hatiey
Goatman Sachn Schedued Paymens:
Gohtman Sacts Trans Fowt Candg
Gosdman Sachn Traretee Funds
Goidman Sachs Trasies Mistory

Goldaan Sachs Usar Custorrizaton

< Entity Bank Details SuiteApp Installation & Setup (NetSuite)

Gokdman Sachs Bark Accounts

Geldman Sachs Expense Reiméursements

Gckdman Sachs Pay Vondor Bils
Gokdman Sachs Payment Agprovals

06 10:35 am
22026 10:35 am
SAVZ02 306 pm
5132026 306 pm

Gokaman Sachs Transacson Fesd Contiy
Gakdman Siachs Transtar Funde
Gokdman Sachs Transfor History
Gedman Sachs User Custornization

List of Script Deployment scripts

1708 308 pm
5132006 306 pm
5132006 306 pm
SAVZO 300 6

NOTE: If you're using Accounts Payable and adding new users, confirm they have the correct permissions to access the

If this is your first time installing the plugin and you've already installed the Entity Bank Details bundle, or if you're adding new

users, use the following link to edit role permissions for the associated Entity Bank Details Suitelet, RESTlet, and User Event

39/485
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2.1.213. Step 13: NetSuite Role Permission Setup

If you receive an "INSUFFICIENT_PERMISSION" error or can't see all the accounts, it's because your NetSuite user role does not
have the correct permissions. You'll need to update your permissions following these steps.

Update Role Permissions

The Administrator has full access to the plugin features. To set permissions for user roles, follow these steps.

1 GotoManage Roles

Go to Setup = Users/Roles = Manage Roles.

jons Lists Reports Analytics Documents [T _

Setup Manager Viewin
Company >
Accounting >
Actual vs Forecas ¥
Sales 2
No data available for this portlet.
Please enable the Sales & Forecast KPls
Marketing >
Support b
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration >

Go to Manage Roles

On the Manage Roles page, click Edit beside the role of choice.

2 Add List Permissions
After selecting Edit, go to Permissions — List.

Click the dropdown in the last row of the Permissions table.

40/ 485 Created at Sep 11, 2026



oldman
achs

Installation

Permissions  Restrictions ~ Forms ~ Searches ~ Users  Preferences  Dashboard  Translation  History

Transactions+  Reports+ Lists+ Setupe Custom Record»

PERMISSION * LEVEL

DAYER  x cancel Insert Remove

"Lists" Permissions

Scroll through the list, or begin typing to find and select the following permissions:

» Accounts (Level: View): Required to access the chart of accounts to fulfill the payment request.

* Currency (Level: View): Required to load the table of open bills on the Bill Payments page.

» Customers (Level: View): Required to load the Positive Pay page of the plugin.

+ Documents and Files (Level: View): Required to access plugin pages and scripts to run and display the plugin.
* Vendors (Level: View): Required to load vendor bills on the plugin pay page.

* Employee Record (Level: View): Required to view transactions on the Bill History page and to load employee expense

reports on the Expense Reports page.

* Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor
Bills page.

3 Add Setup Permissions
Next, click Permissions = Setup.

Click the dropdown in the last row of the Permissions table.
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Permissions  Restrictions ~ Forms ~ Searches  Users  Preferences  Dashboard  Translation

Transactions+  Reports* Lists+ Setupe Custom Record *
PERMISSION

Accounting Lists

Custom Fields

Custom Lists

Custom Record Types

Deleted Records

Log in using Access Tokens

Mobile Device Access

Other Lists

SOAP Web Services

SuiteScript

I SuiteScript Scheduling v

History

LEVEL
Edit

View
Full
Full
Full
Full
Full
Edit

Full

Full

"Setup" Permissions

Scroll through the list, or begin typing to find and select the following permissions:

» Accounting Lists (Level: View): Required to be able to use the Pay Bills page.

* Custom Fields (Level: View): Required to pull in custom fields from the Bill record, which are then used for customizable

columns on the Pay Vendor Bills page. This is necessary for the Pay Vendor Bills page to load if a user has any

customizations.

* Custom Lists (Level: Full): Required to load the available payment methods from your bank on the Pay page.

» SuiteScript (Level: View): Required to check if there are currently payments being processed.

* SuiteScript Scheduling (Level: Full): Required to schedule payments for processing.

Select Save.

* Step 14: Install Entity Bank Details SuiteApp

NOTE: If you are using Accounts Payable, you will also need to install and configure the Entity Bank Details bundle and set the

NetSuite permissions required to allow selected roles to view and interact with the Entity Bank Details tab.
If you are adding new users, make sure they have suitable permissions to access the Entity Bank Details tab and information.

If you have already installed the Entity Bank Details bundle and assigned the role permissions enabling the associated Entity
Bank Details Suitelet, RESTlet, and User Event Script Deployments, refer to the following link to grant role-based access to the
Entity Bank Details tab.

421485
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2.1.2.14. Step 14: Install Entity Bank Details SuiteApp

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and employee records, will store all the

information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --> Entity Bank Details -> Overview.

Entity Bank Details (EBD) Installation Instructions
1 Install Entity Bank Details SuiteApp
From the homepage, go to Customization = SuiteCloud Development = SuiteApp Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations >

SuiteCloud Development >  Installed SuiteApp List
! Performance >  SuiteApp Marketplace

alfa a Deployment Audit Trail
LA LA LA

Go to SuiteApp Marketplace

Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.
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Click on Entity Bank Details Tile

Click Install to review the SuiteApp, then select Install again to confirm.

us Entity Bank Details

Bosmn
Entity Bank Datails

i ciissprmpivass [

mm—— entralized and Gisbal Payment Information
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Click Install

2 Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access to other users and departments, follow
these steps:

Go to Customization - Scripting = Script Deployments.
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ﬂ (JTEGTGFELLL M Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings v  Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
PIs

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs ?> | Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:
* In the Type dropdown, select Suitelet
* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed corresponds to a page in the Entity Bank Details
SuiteApp.

Script Deployments

& s

Serips

¥ SHOW UNDEPLOYED TOTAL: 45
— —
CEROND T Ve 10 ScheTY STATUS, T LASTHOCIED
v Eat] Vo [y S p— Entty Bank Detsds, Guerrien Relossas Duaodem 1282022357 pm
v 1) view stomaepioy._apan_vbd_baciup sty Bank Dotads, ImpomExgert Retosses Backp. 12062022 35T
- £ View cvomanpioy.fispan. b hiskry ity Bank Doiads, Hisioy. Foreasas indax 1282022 38T

Filter for Suitelets on API Version 2.1

Select Edit on each of the following Suitelets you wish to edit:
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Suitelet Description

Entity Bank Granting users access to this script allows them to view the Overview page. This permission, along

Details, Overview with the Entity Bank Details, Settings RESTlet, is required to access the Overview page.

Entity Bank Granting users access to this script will allow them to view the Import/Export page.

Details,

Import/Export

Entity Bank Granting users access to this script will allow them to view the History page.

Details, History

Entity Bank Granting users access to this script will allow them to view the Settings page to enable and disable

Details, Settings approvals.

Entity Bank Granting users access to this script will allow them to view the Approvals page to approve record

Details, Approvals changes.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.
Then, select Save.

Stay on this page for the next steps.

3 Manage SuiteApp Access - RESTlets
On the Script Deployments page, apply the following filters:

¢ In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIet is used to define custom RESTful integrations to NetSuite, and in the context of the Entity Bank Details SuiteApp, is
mainly used for handling the import and export processes.

Script Deployments Seripts

€y Tomce

Fabsased 1262022 387 pn

Rabsasad 1282002 357 g

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:
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RESTlet Description

Entity Bank Granting users access to this script will allow them to import a CSV of bank account information into

Details, Import the Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV of bank account information from

Details, Export the Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV History Log of all changes made to

Details, History any records stored within the Entity Bank Details SuiteApp. This history log tracks any edits, additions,

Log Export or deletions, as well as who initiated the change and when.

Entity Bank This RESTlet should come with pre-enabled access for all roles. Granting users access to this script
Details, will allow them to view the Overview page. This permission, alongside the Entity Bank Details,
Settings Overview Suitelet, is required to access the Overview page.

Entity Bank This RESTlet should also come with pre-enabled access for all roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.

4 Manage SuiteApp Access - User Events
On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain actions on records, such as create, load,

update, copy, delete, or submit.

Script Deployments Seripts

Hew Boployment

a - 21 - a -

SCRPTY SIS, RECTRD TYPE
Ernty Bank Do, Evore [ne— Veedor

ity Bank Detads. Evors Released Emgicyoe 2

Filtering for User Events on API Version 2.1
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Select Edit next to the Script Deployment User Event:

User Event Description
Entity Bank Details, This User Event script allows users/roles to add or update Vendor Bank Account
Event information.

(Record Type = Vendor)

Entity Bank Details, This User Event script allows users/roles to add or update Employee Bank Account
Event information.

(Record Type =

Employee)

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.

5 Manage SuiteApp Access - Custom Records
Go to Setup - Users/Roles » Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

m LU Customization Commerce Support  Fixed Assets

Setup Manager Edit CustomTab  Personalize v Lay

Company >
Accounting >
0t SEtUR sajes 5
clicking o
Manufacturing o
Marketing >
Support >
Intranet >
Site Builder >
oS al oo export 5 [oseaen

Manage Users
Users/Roles >

Manage Roles > | New
Integration >

Show Role Differences Search
Entity Bank Details >

View Login Audit Trail
License Client >

Access Tokens >
Records Catalog

User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who installed the Entity Bank Details SuiteApp, will
always have full access to the record regardless of the Entity Bank Details permission level assigned to the role being

used.

After selecting Edit, go to the Permissions tab -» Custom Record - Locate the search box in the bottom row.
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Search and Select Entity Bank Details
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Use the search box to find and set the correct permission level for Entity Bank Details (Fl) (Level: View):

» View: Allows a user to view records.

Create: Allows a user to view and create records.

» Edit: Allows a user to view, create, and edit records.

changes made to vendor or employee records.

Next, navigate to the Permissions tab - Setup — Locate the search box in the bottom row.

Use the search box to find and set the permission:

Full: Allows a user to view, create, edit, approve, and delete records. This permission level is required to approve any

» Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.
Within the Permissions tab, select Lists --> Locate the search box in the bottom row.

Use the search box to find the following permission:

* Employees (Level: View): Required to approve or view the History page for employee records.

Then, select Save.

6  Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details = Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table. By default, this page opens up to show

Vendors first.

Select View for the desired Vendor or Employee.
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Select View for the desired Vendor or Employee

Select Add.

Morn

Entity Bank Details Overview

AL Systems Ltd - Bank Details
ocwmencr  cowmy o e
vEs

[T Add
acons. o
£t Geletn s

Ll |

Select Add

Create an optional label and select the appropriate payment method, country, and currency. Then, fill out the required fields

for the specified payment method and mark the record as Primary.

Created at Sep 11, 2026
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Editing: US-DOMESTIC-USD bank details, for: MC Company

ek I

LAgEL RECENING BANK NAME
US-DOMESTIC-USD

METHOD CREDITOR AGENT BICSWIFT CODE
Damessic 5

CouNTR TYPE OF ACCOUNT
United S1atos Chocking -

CURRENCY

uso = RECENING ACCOUNT NUMBER

AN ROUTING NUMDER

L) rrmarr

Beqaed Foi

Select Save

Then, select Save.

NOTE: The fields that appear on this page are dependent on the method, country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are stored within the Entity Bank Details SuiteApp

in your NetSuite environment. If this SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the Export feature on the Import/Export page

to save all your records and history logs. This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.
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Step 15: Configure SuiteApps Reports
2.1.215.
Balances

1 Access Reports Balance Portlet

Navigate to the Homepage.

Select Personalize in the top right = SuiteApps - Goldman Sachs Reports Balance to view balances.

Home O i
Apps Used: 1/6
Standard Content ~—
&0
Goldman Sachs Re..
SuiteApps < »
Currently Used

2 Add User Roles to Portlet

Non-admin roles need to be added to the Goldman Sachs Reports Balance Portlet. The administrator has full access to view
all plugin pages.

To allow access to other users and departments, select Customization - Scripting = Script Deployment.
Use the following filters:

In the Type dropdown, select Portlet

In the API Version dropdown, select 2.1.
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ﬂ (T CT [ ELGO I Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager
Lists, Records, & Fields
Forms

) Scripting

Pls
Workflow

Plug-ins

Centers and Tabs

>

Viewing: Portlet date settings + Personalize « Lay

Scripts >
Script Deployments
Scripted Records

Scheduled Script Status

Go to Script Deployments

Search for and select Edit on the Reports Balance Portlet.

Netsuite ’I‘[" al

D * A Acwues

Goldman Sachs  Sales  BoxFlles.

Transactions  Lists  Reports  Analytics Documents  Sewp  Cus

s James Catiff
a D O ep O reeda i Breod

" Commerce  Suppore

Script Deployments

[E——

FILTERS.

¥ SHOWUNDEPLOYED
EROVED EDIT | viEw [

v 8| View

customdapioy_gs_rw_bsl_p

Scripts.
TOTAL: 1
ey = i S g e
Select Edit

Add employee roles by selecting the appropriate employee, department, and role you would like to assign. Then, select Save.
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2.1.3. Post-Onboarding Checklist (NetSuite)

You are almost ready to use the plugin. There are a few additional steps that are required in order to use the product to its full
potential. Review all items in this guide to ensure you are not missing anything.

NOTE: For Sandbox users, feel free to skip the steps that may not apply to your use case. We strongly recommend following
the Sandbox Checklist (NetSuite).

Grant Permissions

To ensure users can view and utilize the plugin, a NetSuite administrator must grant them permission. You can follow Step 12:

Plugin Access Management and Step 13: NetSuite Role Permission Setup to enable permissions.

Install the Entity Bank Details Bundle

NOTE: If you are not an Accounts Payable user, please skip this step.

The Entity Bank Details bundle, in combination with the standard NetSuite vendor and employee record, will store all information
required to submit payments via the bundle. This bundle stores payment details for ACH and other more complex payment methods.

This is a mandatory install if you wish to make payments through more complex methods outside of ACH.

You can follow Entity Bank Details SuiteApp Installation & Setup (NetSuite) or Step 14: Install Entity Bank Details SuiteApp for

instructions on how to install this bundle.

Enter Bank Details Into the Bundle

NOTE: If you are not an Accounts Payable user, please skip this step.
There are a few ways to enter your vendor or employee bank details into the Entity Bank Details bundle. They are as follows:

Option 1: Manual Entry

Refer to Storing Bank Account Information on Step 14: Install Entity Bank Details SuiteApp for instructions on how to manually add

Entity Bank Details to a payee.

Option 2: Import via CSV Template

Refer to Entity Bank Details Bundle Import/Export (NetSuite) for instructions on how to bulk import bank details using our pre-

formatted CSV template.

If you are a current user of NetSuite's Electronic Bank Payments bundle, you may migrate ACH and CHECK information using our
Electronic Bank Payments export feature. Refer to the Transferring Bank Details from Electronic Bank Payments Bundle section of

Entity Bank Details Bundle Import/Export (NetSuite).
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Enable Bank Feeds
NOTE: For Sandbox users, please skip this step.

The plugin adds support for Bank Feeds through a custom Connectivity Method, which allows transactions from your bank

accounts to flow automatically into NetSuite's Match Bank Data module.

Please follow instructions on Enabling Bank Feeds for instructions on how to set up your bank feeds.

Set Default Payment Methods
Users are able to set a default payment method for their payees to speed up their day-to-day payment workflow.

Follow the instructions on Setting Default Payment Information (NetSuite) for how you can do this manually on a per-payee basis,

or through a mass update via CSV import.

If you do not have a default payment set for a payee, you may choose one at the time of payment.
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2.1.4. Sandbox Checklist (NetSuite)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of scenarios. This will help you confirm
that your setup is properly supported and functioning as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

Vendor Setup

Modify or create two vendors for testing by following the Viewing Entity Bank Details (NetSuite) page: one as a company and one as

an individual. Be sure to include bank details and an address for each.

Expected Outcome: These vendors will be used to test bill payment transmissions.

ACH Bill Setup and Payment
Confirm that each vendor you're testing has a U.S. address and that their ACH CCD/PPD details are entered.

Create a bill and fill in all mandatory fields. On the Billing tab, verify that the correct vendor address has been automatically

selected.

Expected Outcome: After the payment is successfully sent, the bill should no longer appear on the Open Bills tab of the Pay Bills
screen. If the bill is still there, check the Failed Bills tab on the same screen. You can also view the payment status on the History
screen within the plugin.

Check Bill Setup and Payment

Confirm that a U.S. address has been entered for each vendor you test.

Create a bill, populating all fields that are mandatory. Open the Billing tab to confirm that the correct vendor address has been

selected.
On the Pay Bills page of the plugin, select the bill that was created, select Check (not required if a default was set), and click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from the Open Bills tab on the Pay Bills screen. If
the payment remains on the page, go to the Failed Bills tab on the same screen. You can also view payment status in the History
screen of the plugin.

Credit Memo Setup and Payment

NetSuite allows bill credits to be applied to a bill. To do this, go to Bill Credits -> New Transaction -> input all asterisked fields

under the Expenses tab. Go to the Apply tab and select the bill that the credit should be applied to.

On the Pay Bills page, the remaining amount (the balance after applying credits) should appear under the Amount Due column. Pay

this bill using any payment method.

Expected Outcome: The confirmation screen should show the credited amount.

Failed Bills
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All bills will automatically show as successful after clicking Pay unless there is a customized NetSuite workflow applied.
To test the process for a failed bill, create a bill for $1991.00. Pay this bill on the Pay Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills page. An error message should also appear on
the Failed Bills screen.
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21.4.1. Sandbox Checklist via the Portal

The Sandbox Checklist is a structured list of post-onboarding sandbox checklist that guides you through the plugin. This allows you
to gain immediate clarity on the next steps once you complete the onboarding wizard. It eliminates the guesswork by giving you a

clear, prioritized path through FISPAN's core capabilities, at your own pace.

Overview

Instead of relying on guided walkthroughs or back-and-forth emails to help you explore Goldman Sachs, we now provide a
structured, automated, and product-aware path to follow along. This allows you to arrive at production conversations better

prepared, with higher confidence, and having already experienced the key workflows firsthand!

NOTE: This is only available on the Sandbox environment.

Recommended Tasks COMPLETED: 5

et
B S sichis (]

@ it

R o s e ®

0

itiate & Fund Transler

1

Mirve mianey securely between your connected bank atecunts

' Exploncarcheedd rocomy i sut R hor pest tremact ey

[ Ceortovsodn
wrioad a CSV fle of your current open bill

Key Features Breakdown

1 My Journey Tab

A new My Journey tab now appears in the Goldman Sachs Portal once the onboarding wizard has been completed. This

allows for tracking progress through your Sandbox. It remains up to date as you explore the plugin.

2 Automated Task Completion

As you perform actions in their ERP, such as loading bills, viewing transactions, or confirming a payment, the sandbox

checklist will mark those tasks as complete upon the next refresh.

3 Tailored to Your Bank’s Products
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The checklist only displays tasks relevant to the products enabled for you.

4 Learn More Redirect

The Sandbox Checklist includes a Learn More link that takes you directly to the relevant section of our Product Guide or

Interactive Demo, providing step-by-step guidance exactly when and where it's needed.
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2.1.5. User Management via the Portal

The Users Tab provides a comprehensive view of individuals within your organization who are registered in the FISPAN Platform.

This feature allows users to view, manage, and update user information and access settings.

Control Center

Users & Contacts
Add and i ind manage their permissians
NAME EMAIL STATUS. JOINLD ON ROLES
-
g Sy Boudathan B s -

Yen Ching Tan : -
[ Bkl . * Active Hew 2

@ Toue Al Caught Up ere

Viewing Registered Users

The Users tab displays a list of individuals associated who are registered in the FISPAN System. Each entry includes essential

information about the user and their roles within the organization.

To view detailed information about a specific user:

1 Locate the desired user in the list.

2 Select the user's name to open a pop-up window.
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Yen Ching Tan
W Active

%
o

Papment Viewer
A th wte 12 vewayments by spece 10
Jun'S, 2026 at 33737 bh POT * i

o T = I

Dual Control Manager
Aows the wser 1o mavage dal comrol rdes

FISPAN Syn: Accounts Payable Manager
vendors

FISPAN Syne: Accounts Payable User
Al ISBAN Sy v 0 view oy B, vierw v, amslview:
BB history

FISPAN Sync: Treasury Manigement
Ao FISMAN Sinc e 0 i Balacces snd

Registered Users

User Details
The pop-up window provides detailed information about the selected user, including:

+ Contact Information: Email address and other relevant contact details.

* Type of Users: The user type within the client’s organization.

Type of Users
Select the types you wousd ke your new users 1o have.

[ Benk implementation Manager

@y Bank Technical Speciaist
The echnical speciakst tharsupports prodhcts a the bank

User
SR Samconcwho uses the gl day-fo-ddey

P Admin
Somedne W a0 i sy ERF

@ Technology Consultant
= Anexternl consaltant wh helps boubleshaot

&~ T™O
B an eutermad representatioe o your bank

Type of users

+ Roles and Permissions: These details can be updated depending on the access rights required by the user. Changes made to a
user’s role(s) or contact information are reflected immediately within the system across all transactions.
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Plugin Setup

X
Q, search rofes ] Show enabled only (I
Manage Roles ENABLED (2/12)
Yen Ching Tan Client Role
@ Active Roleas‘signrd te clients, providing access to client-specific resources and E]
operations
Email Address
ytan@fispan.com a8
Payment Viewer 0
Allows the user to view payments by specific ID'
Added on: Jun 8, 2026 at 3:37:37 PM PDT

Updated on: Jul 30, 2026 at 4:32:32 PM PDT
Dual Control Manager
Allaws the user to manage dual control rules

FISPAN SYNC

FISPAN Sync: Accounts Payable Manager

ml [

Allows a FISPAN Sync user to perform all AP User actions plus manage O
vendors

FISPAN Sync: Accounts Payable User

Allows a FISPAN Sync user ta view and pay bills, view vendors, and view O
payment history

FISPAN Sync: Treasury Management D

Allows a FISPAN Sync user ta view balances and transactions

User Permissions

IMPORTANT: Some permissions may not be relevant to your Bank's Product Set (e.g., "User Can Approve Payments," which

refers to the FISPAN Approval Portal).

Adding New Users or Contacts

To add a new individual to the system, follow these steps.

1 Click Add New.

2 Choose one of the following options:

* User: A User is an individual registered with the Client, assigned specific roles and access rights in the FISPAN Portal.

They will receive an invitation email to log in and manage the ERP Wizard Settings.

» Contact: A contact from the Bank or the Client's Organization used for communication. No invitation email or login

access is provided to a Contact.

3 Fillin the required details for the selected option.

4  Save entry.
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Users & Contacts
Add andi inuite users, and manage their permissions
Showing: 2 082 Users

=]
NAME T EMAlL sTATUS.

|oINED ON

Contact

B
B S awtiian secutafshan@fispan com » Active Never "
B o hehe ytangfapan com & Aciive Never

@ You'rel Caughs Up Here!

How to add new users

IMPORTANT: Users who are already registered for FISPAN Portal (even if for a different Client profile) will not receive a

second invitation email. Instead, they will automatically gain access to the new profile the next time they sign in.
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2.2. Configuration

2.2.1. Setting Up Multi-Factor Authentication

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using the FISPAN Portal to login. With MFA, your

data is protected against account breaches and is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing an authentication method (the default
option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following options:

SMS (preferred)
Authenticator (or similar)

Email

Other Methods

5 sms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.
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The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA)

setup. You have the option to select various methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enrollment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click
Try Another Method.

2 Enter Code

Enter the 6-digit code you received in the applicable field.

Select Continue.

@

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in
a safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different

phone number.
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Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

Copy code

D | have safely recorded this code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 SetUp Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0S, Android) or Google Authenticator, on your mobile

device and complete setup.

2 Verify Your Identity
Go into the AuthO or Google Authenticator app to view your temporary verification code.

Enter the code from the app into the field on your screen and select Continue.

Bt

Verify Your Identity

Check your preferred one-time password
application for a code.

{ Enter your one-time code

Try another method
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Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2 CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.

Verify Your ldentity

We've sent an email with your code to

Didn't receive an email? Resend

Try another method
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2.2.2. Mapping Bank Accounts (NetSuite)

Navigating to the Account Matching Page

Once you've completed the plugin installation and setup, you'll need to map any new accounts that are added to the plugin. If you're

setting up the plugin for the first time, you will have completed this during Step 11: Plugin Access Management.

1 Login to the FISPAN Portal

Head to the Production Portal you used to register for an account with FISPAN when you installed the plugin.

NOTE: Setting up in Sandbox? Use this alternative link instead: Sandbox Portal

@ FISPAN

Welcome to FISPAN

Log in to your account and streamiine your treasury
management process.

Logn

Log in to the Portal with the email and password you used to register. Multi-Factor Authentication (MFA) will be required for

login.

m

Welcome
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2 Navigate to Associate Accounts

Select the three dots in the top right corner of your ERP module and select Associate Accounts.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

cmace  NetSuite
—— N

NetSuite ERP i Associate Accounts

Deactivate

Each ERP account should have a matching bank account. Only the matched accounts will be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to match your bank accounts.
To do this:

In NetSuite, go to Setup -> Accounting -> Accounting Preferences.
On the General Ledger tab, check the box next to Use Account Numbers.

After enabling this, click the X in the error banner on this page to reload your accounts.

If you receive an error during account matching after the feature is enabled, please contact TxB Representative for further

assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only. They are not connected to your live bank

accounts. When installing in Production, the listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP Account from the left and dropping it onto the

desired Bank Account.
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Once you've successfully matched your accounts, click Next Step.

Account Matching L < orv s orop ST

Drag and drog the ERP accounts on the Ieft 10 the apprapriate bank accounts on the right, Only the matched accaunts will be wsed within yous phugin. To unmatch an account, simply hover on each
matched account and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

@, Search by account name o D Q, Search by ccaunt name ar number
Account | (*****0001)

Account 2{****0002)

Cance € Previous Step Next Step 3

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit Card type NetSuite account, not a

NetSuite bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on the number of accounts you have and
how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial installation and set-up, please submit a request

to your TxB Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which account you'd like by contacting
TxB Representative. Please specify the last 4 digits of the bank account number in your request. Each company can have only

one default source account across all subsidiaries.

Account Matching Error Troubleshooting

NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the number of accounts you have or your device's
security settings, you might see the following error:

"There was an error loading the bank accounts: Close this to retry!"
If this error appears, click the X to retry loading the accounts.
If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for you. To do this, please provide us with the

Internal ID from NetSuite.
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Provide NetSuite Internal ID

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts - Search

| Search Q | ﬁ- © Hop @ Feedback
px Files Payments Transactions MELICE Reports  Analytics Documents Setup Customization Support SuiteSoch
Lists Overview Accounts > | New Viewing: Portlet date :
Accounting > | Currencies > | Search
New Release |
Supply Chain > Currency Exchange Rates >
Key Performance Indicato ="7'%/%¢% > | ltems *
Relationships > | Item Collections. >
1g on the menu icon.
Commissions > | Units Of Measure >
r
Marketing > | Shipping tems b3
Shortcuts
Support > | Billing Schedules >
Web Site > | Quantity Pricing Schedules 5 |3 portel
Mailing 2> | Amortization Templates >
Bank Reconciliation Sumn
| Search > | Amortization Schedules >
VIEW | Al vl |
Mass Update > Consclidated Exchange Rates >
E Account Name | Last Reconciled On Bank Balanc:
1004 Payroll Custom > | Budget Exchange Rates > 000 $C
1000 Checking - 1234 s 1 i0.00 3
1002 Savings usp Inventary Cost Template > jooo  10/15/2020
1008 Petty Cash usD i0.00 sC
~
1035 Business - 1035 UsD i0.00 $C
Go to Search
Select Use Advanced Search.
Account Search
m Reset Export v Personalize Search Create Saved Search
[ use aovancen searc
NUMBER 1099-MISC CATEGORY
Any - any of -
NAME - None -
Any - Box 1. Rents
?:PUW HANE Box 10. Crop Insurance Proceeds
¥ -
Baox 13, Excess Golden Parachute Payments
TYPE
Box 14. Gross Proceeds Paid to an Attomey
anyof v
summary @emier Oves Owo
Bank

Accounts Receivable

NacTIVE @ermHER Oves Ono

Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit Card if matching for SUA payments).

Then select Set.
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Account Search

EEDR (e | | [Bvon 7] [ Porsoosionsearcn
¥ s

) SEARGH

Criterla sty
(B 231 vt it o v e Joes
-

USE EXPRESSIONS

Sandard  Spmmary |

LFER"

m Resot Export | v Persanalize Search

Select Bank and Credit Card from Type Drop-down

2 Filter Results with Internal ID

Under the Results tab, remove all but the Name, Account Type, and Description fields, then add the field Internal ID.

Account Search
m Rosat Export | v| | Personalize Search Craate Saved Search |

! USE ADVANCED SEARCH

P

SORT BY CUTPUT TYPE
Masme | [ pescesping Normal -

THENBY SHOW TOTALS
= DESCENDING
THENEY

*| [ oescenoina

| Removaall | Add Multiplo

PELD* SUMMARY TYPE FUNCTION FORMUEA WHEN ORDERED BY FIELD CUSTOMLABEL. CUSTOM LABEL TRANSLATION SUMIAR
Name
Account Type
Description

Internal 1D -
X2} xconcer| tumsen | Remows | | emoveup || #MoveDown || FMoweToTop || 2 Move To Batiom I

+ Add Row

B3 | re Expont | v | | Porsonalize Search | | Creats Saved Search |

Add Internal ID

Once complete, select Submit.

3 Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to download this list in an XLS format.
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i Account Search: Results

o T s

3 FILTERS
n[E]e &
EDIT | VIEW NAME &
Edit | View 1000 Checking - 1234
Edit | View 1002 Savings
Edit | View 1004 Payroll
Edit | View 1006 Petty Cash
Edit | View 1008 Cash on Hand
Edit | View 1035 Business - 1035
Edit | View 1050 Credit Union Credit Card VISA
Edit | View 1052 Savings - 1052
Edit | View 1060 Virtual Card Program
Edit | View 1221 Checking - 1221
Edit | View 2031 Virtual Card
Edit | View 2536 Savings-2536
Edit | View 0000-1 DO NOT USE

ACCOUNT TYPE DESCRIPTION

Credit Card
Bank
Credit Card
Bank
Credit Card
Bank
Bank

Download XLS

TOTAL: 13

INTERNAL ID

LR TR TR

188
129
190
183
189
182
187
191

Once the download is complete, please open the XLS file and add a column with the last 4 digits of the Account the Internal ID

should be mapped to.

Save this XLS file, and you can contact TxB Representative to help you troubleshoot.

Once you've added this information, please email this updated XLS file to the below TxB Client Services email address: txb-

client-service@gs.com

The FISPAN Support Team will then map the accounts on your behalf and will follow-up by email once complete.
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2.2.3. Minimum Permissions (NetSuite)

To use the plugin, you'll need to set up two types of users: a Web Service User and an A/P (Accounts Payable) and/or Accounting
User.

Web Service User

This is a generic role designed for accessing and interacting with web services, including your bank plugin in NetSuite. It requires
assigning the Bank Integration Web Service Role, to which access tokens are attached for both the Web Service User and the role
itself.

While some users choose to assign the Bank Integration Web Service Role directly to a specific person, this creates a risk: if that
user loses their NetSuite access or leaves the company, the access tokens will become void. To avoid this, we recommend creating
a dedicated Web Services User and assigning the Bank Integration Web Service Role and tokens to them. This significantly reduces

the risk of service disruption.

A/P (Accounts Payable) and/or Accounting User Role

This is the role for users who will be performing various plugin functions, such as Vendor Payments, Positive Pay, Cash

Management, and Book Transfers.

Configure User Role

To configure the appropriate role, navigate to Setup -> Users/Roles -> Manage Roles.

ons Lists Reports Analytics Documents QT _

Setup Manager Viewin
Company >
Accounting >
Actual vs Forecas ¥
Sales >
No data available for this portlet.
Please enable the Sales & Forecast KPls
Marketing >
Support >
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration »

Go to Manage Roles

Then, click Edit for the existing role you would like to set up, or click New Role to create a new one.

See the section below for the minimum permissions required for each role.

Bank Integration Web Service Role
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Permission Sub-
tab

Transactions

Transactions

Transactions

Lists

Lists

Setup

Setup

Setup

Setup

Permission

Find Transaction

Make Journal Entry

Pay Bills

Accounts

Documents and Files

Access Token
Management

Log in Using Access

Tokens

SuiteScript

SuiteScript Scheduling

A/P and/or Accountant User Role

Level

View (or higher)

Create (or
higher)

Full

View (or higher)

View (or higher)

Full

Full

View (or higher)

Full

Detail

Required to void erroneous payments

Required to void erroneous payments

Required to void erroneous payments

Required to load accounts in the installation wizard for

matching
Required to access plugin pages

Required to create and manage access tokens

Required to generate an Access Token

Required to access custom scripts

Required to schedule payments
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Permis Permissio Level Detail
sion n
Type
Custom  Entity View (or Required to view vendor banking information on the Vendor record and within the Entity Bank
Record Bank higher)  Details Overview page
Details
(F1)
Lists Document View (or Required to access plugin pages
s and higher)
Files
Lists Accounts  View (or Required to view accounts for various plugin functions
higher)
Lists Currency  View (or Required to view currencies for various plugin functions
higher)
Lists Vendors View (or Required to load vendors' bills on the plugin Account Payables pages
higher)
Lists Employee View (or Required to access Vendor Bill Payments history/Expense Reimbursement reports pages
Record higher)
Lists Customer  View (or Required to load the Positive Pay page of the plugin
s higher)
Lists Subsidiari  View (or Required to load Subsidiary-related data on the plugin Account Payables pages to be used as a
es higher)  customizable column or filter option
Setup SuiteScrip  View (or Required to load plugin pages
t higher)
Setup SuiteScrip  Full Required to schedule payments
t
Schedulin
9
Setup Accountin  View (or Required to load vendorcategory data on the plugin Account Payables pages
g Lists higher)
Setup Custom View (or Required to load custom fields on plugin Account Payables pages to be used as a customizable
Fields higher)  column or filter option
Setup Custom View (or Required to load the available payment methods from your bank on the plugin's Account
Lists higher)  Payables pages
Setup Set Up Full Required for the Entity Bank Details bundle users. Used for the EBD Settings RESTlet to access
Company the Company Information page. Optional, but ideal for certain filter options when Customizing
Filters on Pay Vendor Bills page.
Transac Bills View (or Required to load bills on plugin Account Payables pages
tions higher)
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Permis Permissio Level Detail
sion n
Type
Transac Find View (or Required to load bills on plugin Account Payables pages
tions Transactio higher)
n
Transac Expense View (or Required to load expense reports on plugin Account Payables pages
tions Reports higher)
Transac Pay Bills Full Required to load bill payments in Positive Pay page of plugin
tions
Transac Check View (or Required to load checks in Positive Pay page of plugin
tions higher)
Transac Make Create Required to transfer funds
tions Journal (or
Entry higher)
Transac Transfer View (or Required to transfer funds
tions Funds higher)
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2.2.4. Storing Vendor Payment Information (NetSuite)

Our bank plugin works best when paired with the Entity Bank Details (EBD). This allows you to securely store and manage vendor
and employee banking information directly within NetSuite, supporting a wider range of complex payment types than the native
system.

With this feature, you'll be able to:

» Store and manage vendor bank details for various payment methods.

* Import vendor bank details from a CSV file, making it easy to migrate your existing data.

» Export vendor bank details to a CSV, which is useful for backups or external use.

* Migrate any previously stored vendor bank details from NetSuite's Electronic Bank Payments bundle into the new system via
CSV export.

Refer to the following pages for install, setup, and usage guides for the Entity Bank Details bundle:

« Entity Bank Details SuiteApp Installation & Setup (NetSuite)

* Viewing Entity Bank Details (NetSuite)

 Entity Bank Details Bundle Import/Export (NetSuite)

¢ Update Entity Bank Details Bundle
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2.2.5. Setting Default Payment Information (NetSuite)

Save time paying bills by setting Vendor Default Payment methods, and choose to group bills into one lump sum payment for

vendors. Follow the steps in this guide to get started.

Method 1: Vendor Record

Go to a Vendor Record and select Edit. Then, select the bank plugin tab in the sub-menu.

Vendor & & * 4 Lt ViewDashbowd Search Cusiomze Mose

AL Systems Ltd

Subsiciees [nlomation iglo  Adcrmss  Enancisl  Agooss  Wokfow  Cusiom  Commissin  fenk Paymeet Detads  Purchame History  Scocaed T Fracking My Bank  [Entty Bank Detais

Here you will be able to set the Default Payment Method and enable the option to Group Bills for Payment.

Method 2: Vendor List

1 Go to Customize View

Select Lists = Relationships - Vendors.
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i Vendors
e Ve Ganera gl [ =3
&= FILTERS

STYLE

Normal w

HhafB & ¥ SHOW INACTVES EDIT |

INACTIVE EDIT | VIEW NAME = DUPLICATE CATEGORY PRIMARY SUBSIDIARY PRIMARY CONTACT PHONE
Edit | View AAA Honeycomb Holdings.
Corporation Inc. : Honeycomb
M
Edit | View AL Systems Ltd Honeycomb Holdings Al Jones (212)
Inc. : Honeycomb 545-
Mig. 9901

Customize View

Then, select Customize/Edit View.

2 Add Custom Fields
Add the Default Payment Method (Custom) and Group Bills for Payment (Custom) fields for your bank to the list.

Customize Vendor Search Results

Custom Vendor General View
m Cancel Preview New Template Pivot Report More Options

SEARCH TITLE *
Custom Vendor General View

Available Filters

@ Use this tab to indicate columns fo be included in the search results as well as sort
order.

SORT BY
Name hud DESCENDING

Remove all Add Multiple

FIELD*
My Bank Default Payment Method (Custom)
My Bank Group Bills For Payment (Custom)

Vendor Search Results

Then, select Save.

3 Set Default Payment Method and Group Bills

Toggle the Edit option.
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i vendors
VIEW Custom Vendor General  w | Edit View Add
& FILTERS
STYLE
Mormal w
0@/ e M LS
NEW  INACTIVE §  EDIT|VIEW NAME+ 1§ MY BANK DEFAULT PAYMENTMETHOD @ MY BANK GROUP BILLS FOR PAYMENT
No Edit | View AAA
Corporation
No Edit | View AL Systems Lid
Fetd No Edit | View o] Alexander Valley
Vineyards

Edit Vendors

Select the blank area under the appropriate columns and select the Default Payment Method or Bill Grouping option for each

vendor. Only the payment methods you have enabled for plugin will be available in the dropdown.

i Vendors
VIEW Custom Vendor General - Edit View Add
B FLTERS
STYLE
Normal w

O3 8 | & v sowwcwes | eor @)

NEW INACTIVE EDIT | VIEW NAME « MY BANK DEFAULT PAYMENT METHOD MY BANK GROUP BILLS FOR PAYMENT [
No Edit | View ARA
Corporation
Mo Edit | View AL Systems Lid { - [
Vineyards =
CPA
No Edit | View Alisteal
EMT
Wire
No Edit | View Amazon Ing,
Check
ECheck
No Edit | View AMC Computers L

Set Payment Method

Method 3: CSV Import

This method uses NetSuite's Import CSV functionality to set up default payment information.

1 Create CSV File

To begin, first create a CSV file with the following column headers:

* Vendor ID
* Default Payment Method

* Group Bills for Payment
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* Payables Email Address [OPTIONAL]

A B C D

Vendor ID Default Payment Method Group Bills for Payment Payables Email Address

AL Systems Ltd ACH YES accounts-payable@company.com
Cray Inc ACH YES

AVI Consulting ACH NO ap-team @ corporation.com
Federal Express ACH YES

Sample "default_payment_information" CSV file

NOTE: The Vendor ID is the field on the vendor record itself, not the internal NetSuite ID.

Populate the CSV file with the relevant Vendor IDs, the desired Default Payment Methods [YES or NO], and an indication of
whether or not you wish to Group Bills for Payment [YES or NOJ.

Once complete, save the file and name it—we suggest using "default_payment_information."

2 Upload CSV File

Then, head into NetSuite and navigate to Setup = Import/Export - Import CSV Records.

ELO Commerce Support Fixed Assets  SuiteSocial

Setup Manager Viewing: Portlet date setting
Company >
Accounting >
Sales >
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
:ome to S —
;lease 20 Import/Export > | IMPORT TASKS
Users/Roles > Import CSV Records

| Integration > | View CSV Import Status

Navigate to Import CSV

Set the Import Type to Relationships and the Record Type to Vendors.
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Import Assistant

STEPS Scan & Upload CSV File
1 Scan & Upload CSV File IMPORT TYPE
Relationships L]
2 Import Options Choose the category of data to mpart
3 File Mapping RECORD TYPE
Vendors v
4 Field Mapping

Choase the record typo of data 1o impart,

5 Save mapping & Start Import
CHARACTER ENCODING
Western (Windows 1252) -
Chonss ancther charmctar ncoding format i you use am insemaonal or Macirtosh version of Micrasaft Excel, or i pou typcally use special characters.

CSV COLUMN DELIMITER
Comma -

Select e symbel 1 bo sed 5 & eokumn soparalor in the CSV fles you impoit. This salting overrides (he column sepasalir preference specied at Home > Set Profesonces
CSV Fila{s)

® ONE FILE TO UPLOAD
O MULTIPLE FILES TO UPLOAD

Select...

Import CSV

Then select the CSV file you have created and select Next.

Import Assistant
STEPS Import Options
+ 1 Scan & Upload CSV File
Data Handling

2 Import Options O apD

@ UPDATE

3 File Mapping © ADD OR UPDATE

4 Field Mapping > Advanced Options

5 Save mapping & Start Import

Cancel < Back Next >

Select Import Options

Select Update as the Import Option, then select Next.
3 Map Fields

Map the fields as per the example below.
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Import Assistant Mo
STEPS Field Mapping
1 Scan & Upload €5V AR
= “Your Fiekds - S Vendor Venor B 8 NetSulte Fiokds
# Jamach b
. = dutault_payment_information.cxv P — S L B oo Narna
import Options e frese)
@ Vordor 10 gy e B Mobés Phons
v 3 File Mapoing @ Default Payment Maihod 2 o G e ) B W
Bills for Verdr Bk
BT — o e Ly e i e ok
ayabies Emad Addess : Wy Bank Group Bils For Payment
5 Save mapping & Start » : 4 My Bank Payabies Email Addresses (Comma Separated)
impon BB, My Custom Fiokd

B Opaning Balance

B Opening Balance Account

B Opening Balance Date

B Possword

B Phone

B Primary Cumency

B, Remaining Vendor Credit

B Require Passwond Change On Next Login
B Sond Notificaticn E-mad

Reset Cancel < Back Naxt >

Sample field mapping

Select Next.

4 Import

Select Save & Run or Run to initiate the import.
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2.2.6. Updating the SuiteApp (NetSuite)

Keeping your NetSuite SuiteApp up to date with the latest version is crucial for ensuring you have access to all the newest features,

important bug fixes, and updates. To update your bundle, please follow these steps.

TIP: To read more about the latest release, navigate to: Release Notes (NetSuite)

Locate the SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Overview Edit Custom Tab Perso

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » Installed SuiteApp List
SuiteApp Marketplace

Deployment Audit Trail

Update the SuiteApp
Find the Goldman Sachs SuiteApp from the list. Then, hover over the green icon and select Update.
Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update — it will appear as Pending and then show the progress of the update. Once

complete, the status column on the Installed SuiteApp page will show a checkmark.
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2.2.7. Uninstalling the Plugin (NetSuite)

To uninstall the plugin from your NetSuite ERP, follow these steps.

1 Deactivate the Plugin

Select the three dots in the top right corner and then select Deactivate to disconnect your plugin from NetSuite through the

Portal.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

cancie  NetSuite

N Associate Accounts

Deactivate

2 Search Installed SuiteApp

In NetSuite, go to Customization - SuiteCloud Development - Installed SuiteApp List

Setup Customization Commerce Support Fixed Assets

Customization Overview

Lists, Records, & Fields >
Forms >
Scripting >
Workflow >

Plug-ins >

Translations >

SuiteCloud Development > Installed SuiteApp List

Industry innovations SuiteApp Marketplace

wnalytics New Saa$ Metrics and SaaS Deployment Audit Trail '
eams can businesses a holistic view of |

3 Locate Installed SuiteApp
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Select the green dropdown button and select Uninstall to uninstall the My Bank SuiteApp SuiteApp. Then, select OK on the

pop-up to confirm.

Installed SuiteApps

ACTION PUBLISHER ID APPID NAME & VERSION DESCRIPTION
Fels : TS 2025.9.1
- Entity Bank
— com.fispan com.fispan.vbd Details 2025.5.0
Click Uninstall

4 Finalize Uninstalling the SuiteApp
NetSuite will begin uninstalling the SuiteApp. Once uninstalled, it will no longer appear on the page and menu bar.

You've successfully disconnected your NetSuite environment and completely removed the plugin.
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2.2.8. Managing Security Tokens (NetSuite)

The Access Token is essential for pushing payment status messages (processing, successful, or failed) back into NetSuite. This

token is created during the initial installation wizard and is linked to the NetSuite administrator who performed the setup.

If the original NetSuite administrator leaves the company or has their account or privileges revoked, the associated Access Token
immediately becomes VOID. When this happens, you will lose all automatic payment status updates from the payment plugin, which

can lead to confusion and operational issues.

This guide provides the steps to generate a new Access Token to replace the voided one, ensuring that payment statuses flow
correctly back into your NetSuite environment.

If you run into trouble, you can schedule a troubleshooting call or reach out to our support team using the Contact Us link in the

library on the left.

Reactivate the NetSuite Connection
1 Login to FISPAN Portal

Log in to FISPAN Portal using one of these links:

Production: https://sys.fispan.live/login

Sandbox: https://sandbox.fispan.cloud/login

&

Welcome to FISPAN

Email address

Password

Forgot password?

Don't have an account? Sign up

If you do not have a login, please contact the bank's Support team. We will issue you an invitation to enable you to configure
the NetSuite connection.

2 Deactivate the NetSuite Connection

Upon successful login, you should see a welcome message and NetSuite under the Connected Apps section.

88 /485


https://sys.fispan.live/login
https://sandbox.fispan.cloud/login

Configuration

oldman
achs

Connected Apps

oracce  NetSuite
NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing the Connected Apps

Click on the three dots on the top right corner of the NetSuite box to open a small submenu, and then click on Deactivate.

Connected Apps

oracce  NetSuite D
NETSUITE

by P YOURUSN S ¥ PR T P

NetSuite EFR Associate Accounts

Payable
I Deactivate I

Click "Deactivate" on NetSuite

After clicking Deactivate, a pop-up will appear onscreen prompting you to confirm the action. Click Yes, Uninstall App to

proceed.
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Uninstall App

This may cause technical issues and disrupt ongoing processes.

No, Keep App
Yes, Uninstall App

Click "Yes, Uninstall App"

After clicking Yes, Uninstall App, NetSuite will disappear from the Connected Apps section of the page and appear in the
Discover More section.

3 Reactivate the NetSuite Connection

Hover your cursor over the NetSuite box and click on the Install button.

Connected Apps

Please start by installing your desired app under Discover More below.

Discover More

omncre  NetSuite
NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing connected apps and others grouped under Discover More
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Discover More

oracte  NetSuite
NETSUITE
by Oracle NetSuite

Install

Click "Install"

Proceed through the Installation Wizard steps

After clicking Install, you will be taken to the installation wizard.

Welcome to the plugin installation
wizard!

Welcome to the plugin installation wizard!

The installation wizard has retained all information from the last time the setup was completed. As a result, you may skip to the

Creating a New Security Token step by clicking the Next Step button.

Create a New Security Token

On the Creating a New Security Token step, the old Token ID and Token Secret created by the last NetSuite Administrator have

been retained. These two fields must be replaced as they have become void.

Created at Sep 11, 2026
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Create A New Security Token

IMPORTANT NOTE:

- Haooe
Manage Access Tokers TR

srwe My Accas T

Create a New Security Token

1 Navigate to Manage Access Tokens

In NetSuite, navigate to the homepage. Find Settings and select Manage Access Tokens.

Where the Settings are located differs depending on how you have arranged content on your homepage. By default, it is

found on the bottom left of the page.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes

Update Security Questions

Manage Access Tokens

2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.
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| My Access Tokens st seancn
el e~ [
@

wov e

DER® & Tow o

o 1w Toam e crmATDY s vCATON wacTin

Access Tokens

On the Access Tokens page, the application must be defined using the Application Name dropdown. The application for your
bank plugin was created automatically when the plugin was installed.

Access Token

Save Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down

Select New My Access Token, then select Goldman Sachs Integration in the Application Name box and click Save. Once you click
Save, the loaded page will show a Token Key and a Token Secret. Copy and paste the Token ID and Token Secret to the appropriate

box in the wizard.

Once complete, select Next Step in the Wizard.
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Access Token

m ‘ Cancel

Primary Information

APPLICATION NAME *
Goldman Sachs Integration v

TOKEN NAME *
Goldman Sachs Integration - James Catliff, Administrator

INACTIVE

Save Access Token

Verify the Connection Status

The next step in the installation is a Connection Status check. If the Token ID and Token Secret entered in the installation wizard are

correct, the status will show a green checkmark icon and a success message indicating the connection is now active.

Green circle with white check mark

Click Next Step to complete the remainder of the installation wizard.

Save and Finish the Installation Wizard

The next page is the Account Matching page. All matching has remained unchanged since the last time a NetSuite Administrator or
someone from your organization has edited it. You can make any changes, if required.
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Account Matching View as: Dropdown

Drag and drop the ERP accounts on the left 1o the appropriate bank accounts on the right. Only the matched accounts will be wsed within your plugin. Te unmatch an account. simply haver on each
matched accaunt and click the Unmatch button.

ERP ACCOUNTS BANK ACCOUNTS

Acgount 1 (*****0001)

Account 2{°***0003)

8 Cash on Hand
105

Account Matching Step

Click Save and Finish to save all changes made in this installation wizard and to exit.

Your security tokens have now been updated.
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2.2.9. Entity Bank Details

2.2.9.1. Entity Bank Details for NetSuite

The Entity Bank Details (EBD) SuiteApp is designed to securely store and manage detailed banking information for both vendors and

employees directly within NetSuite, supporting a wider range of complex payment types.

After you install the SuiteApp, you can add or view vendor payment information by going to Setup -> Entity Bank Details ->
Overview.

To get started, follow the instructions in this article: Entity Bank Details SuiteApp Installation & Setup (NetSuite)

IMPORTANT: All vendor and employee bank details and history logs are stored in your NetSuite environment. Be sure to
regularly export your Entity Bank Detail records and history logs to prevent data loss, such as what would happen if the
SuiteApp were uninstalled.

Uninstalling the Entity Bank Details SuiteApp will permanently delete all data. Always use the export feature on the

Import/Export page to back up your data before uninstalling.
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Entity Bank Details SuiteApp Installation &

2.2.9.2. Setup (NetSuite)

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and employee records, will store all the

information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --> Entity Bank Details -> Overview.

Entity Bank Details (EBD) Installation Instructions
1 Install Entity Bank Details SuiteApp
From the homepage, go to Customization — SuiteCloud Development = SuiteApp Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations >
SuiteCloud Development >  Installed SuiteApp List
! Performance >  SuiteApp Marketplace

alfa a Deployment Audit Trail
LA

Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.
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Entity Bank Details

SuiteApps
[Eomrmamn o] 1savess e v Y] %
[ p— o
. Entity Bank Datails

o n =
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e v =
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oy

Cumar Servie s Sugp 0

ermeccn

P avices

Click on Entity Bank Details Tile

Click Install to review the SuiteApp, then select Install again to confirm.

us Entity Bank Details

Bosmn
Entity Bank Datails

i ciissprmpivass [

mm—— entralized and Gisbal Payment Information

rtegrated s FISPAACs Eivedod Banking SuteApia iy Bank Betah s Sefure. Conualied Fesauny i WetSt of anaging o ous vendot st
-— g i SELA Vet 81 AT R 478 eSSy AT T .
e ey Bonefits
e e e i v 4 e b e et e oty 3V s i g i
ey B e 4 R 7o S e
Bt o
. oRACLE
= WETSUITE
v fon s scees a3 omiguratie
M Sutmign

Click Install

2 Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access to other users and departments, follow
these steps:

Go to Customization - Scripting = Script Deployments.
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ﬂ (JTEGTGFELLL M Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings v  Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
PIs

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs ?> | Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:
* In the Type dropdown, select Suitelet
* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed corresponds to a page in the Entity Bank Details
SuiteApp.

Script Deployments

& s

Serips

¥ SHOW UNDEPLOYED TOTAL: 45
— —
CEROND T Ve 10 ScheTY STATUS, T LASTHOCIED
v Eat] Vo [y S p— Entty Bank Detsds, Guerrien Relossas Duaodem 1282022357 pm
v 1) view stomaepioy._apan_vbd_baciup sty Bank Dotads, ImpomExgert Retosses Backp. 12062022 35T
- £ View cvomanpioy.fispan. b hiskry ity Bank Doiads, Hisioy. Foreasas indax 1282022 38T

Filter for Suitelets on API Version 2.1

Select Edit on each of the following Suitelets you wish to edit:
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Entity Bank Details

Suitelet Description

Entity Bank Granting users access to this script allows them to view the Overview page. This permission, along

Details, Overview with the Entity Bank Details, Settings RESTlet, is required to access the Overview page.

Entity Bank Granting users access to this script will allow them to view the Import/Export page.
Details,

Import/Export

Entity Bank Granting users access to this script will allow them to view the History page.

Details, History

Entity Bank Granting users access to this script will allow them to view the Settings page to enable and disable

Details, Settings approvals.

Entity Bank Granting users access to this script will allow them to view the Approvals page to approve record

Details, Approvals changes.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.
Then, select Save.

Stay on this page for the next steps.

3 Manage SuiteApp Access - RESTlets
On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIet is used to define custom RESTful integrations to NetSuite, and in the context of the Entity Bank Details SuiteApp, is
mainly used for handling the import and export processes.

Script Deployments Seripts

€y Tomce

Fabsased 1262022 387 pn

Rabsasad 1282002 357 g

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:
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Entity Bank Details

RESTlet Description

Entity Bank Granting users access to this script will allow them to import a CSV of bank account information into
Details, Import the Entity Bank Details SuiteApp.
Service

Entity Bank Granting users access to this script will allow them to export a CSV of bank account information from
Details, Export the Entity Bank Details SuiteApp.

Service

Entity Bank Granting users access to this script will allow them to export a CSV History Log of all changes made to

Details, History any records stored within the Entity Bank Details SuiteApp. This history log tracks any edits, additions,

Log Export or deletions, as well as who initiated the change and when.

Entity Bank This RESTlet should come with pre-enabled access for all roles. Granting users access to this script
Details, will allow them to view the Overview page. This permission, alongside the Entity Bank Details,
Settings Overview Suitelet, is required to access the Overview page.

Entity Bank This RESTlet should also come with pre-enabled access for all roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.

4 Manage SuiteApp Access - User Events
On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain actions on records, such as create, load,

update, copy, delete, or submit.

Script Deployments Seripts

Hew Boployment

a - 21 - a -

SCRPTY SIS, RECTRD TYPE
Ernty Bank Do, Evore [ne— Veedor

ity Bank Detads. Evors Released Emgicyoe 2

Filtering for User Events on API Version 2.1
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Entity Bank Details

Select Edit next to the Script Deployment User Event:

This User Event script allows users/roles to add or update Vendor Bank Account

User Event Description
Entity Bank Details,
Event information.

(Record Type = Vendor)

Entity Bank Details,
Event

(Record Type =
Employee)

This User Event script allows users/roles to add or update Employee Bank Account

information.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.

5 Manage SuiteApp Access - Custom Records

Go to Setup - Users/Roles » Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

m LU Customization Commerce Support  Fixed Assets

20t set up
clicking o

1d/or its af

Setup Manager
Company
Accounting
Sales
Manufacturing
Marketing
Support
Intranet

Site Builder
Import/Export
Users/Roles
Integration
Entity Bank Details
License Client

Records Catalog

Edit CustomTab ~ Personalize v Lay

USER MANAGEMENT
Manage Users
Manage Roles > | New
Show Role Differences Search
View Login Audit Trail

Access Tokens >

User Access Reset Tool

TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who installed the Entity Bank Details SuiteApp, will

always have full access to the record regardless of the Entity Bank Details permission level assigned to the role being

used.

After selecting Edit, go to the Permissions tab -» Custom Record - Locate the search box in the bottom row.
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Entity Bank Details

Search and Select Entity Bank Details

Exdeng Onty

Exdtng Onty

Ecsns Orty
i Oy
Ediing Onty
Ecin Oriy
By Only
By Oty
Eutey Oty
i Oty

Eusang Oy
Evan Oy
[r——
[
[

Use the search box to find and set the correct permission level for Entity Bank Details (Fl) (Level: View):

» View: Allows a user to view records.

Create: Allows a user to view and create records.

« Edit: Allows a user to view, create, and edit records.

changes made to vendor or employee records.

Next, navigate to the Permissions tab - Setup — Locate the search box in the bottom row.

Use the search box to find and set the permission:

Full: Allows a user to view, create, edit, approve, and delete records. This permission level is required to approve any

» Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.
Within the Permissions tab, select Lists --> Locate the search box in the bottom row.

Use the search box to find the following permission:

* Employees (Level: View): Required to approve or view the History page for employee records.

Then, select Save.

6  Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details = Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table. By default, this page opens up to show

Vendors first.

Select View for the desired Vendor or Employee.
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Entity Bank Details Overview
CUICK FRTER 140 v > PAGE: 17 TOTAL: 113
v w e s Tora ecosos
w [ o
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Select View for the desired Vendor or Employee

Select Add.

Morn

Entity Bank Details Overview

AL Systems Ltd - Bank Details
ocwmencr  cowmy o e
vEs

[T Add
acons. o
£t Geletn s

Ll |

Select Add

Create an optional label and select the appropriate payment method, country, and currency. Then, fill out the required fields

for the specified payment method and mark the record as Primary.

Created at Sep 11, 2026
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Entity Bank Details

Editing: US-DOMESTIC-USD bank details, for: MC Company

ek I

£ RECENING BANK NAME
US-DOMESTIC-USD

METHOD CREDITOR AGENT BICSWIFT CODE
Damestic -

COUNTRY
. . < CCOUNT

Unid Statos. Chocking -

CURRENCY

usp -

©Z) Ry

Select Save

Then, select Save.

NOTE: The fields that appear on this page are dependent on the method, country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are stored within the Entity Bank Details SuiteApp

in your NetSuite environment. If this SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the Export feature on the Import/Export page

to save all your records and history logs. This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) bundle, combined with the standard NetSuite vendor and employee records, will store all the

information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --> Entity Bank Details -> Overview.

Entity Bank Details (EBD) Installation Instructions

1 Install Entity Bank Details Bundle

From the homepage, go to Customization — SuiteBundler —» Search and Install Bundles.
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Entity Bank Details

Brendan Stewart
5 Hel Feedback gy
1.‘ v e elp 9 eedback  1mm~ AAA Corporation - Administrator

Analytics DT L TERECT T Customization -

Viewing: Portlet date settings w  Customization Manager

Lists, Records, & Fields >

. Forms >
AN Z A NSNS
-
Scripting >
Welcome to
Workflow >
Release 2020.2
Days Away: 9 Plug-ins >
YOUR NEW RELEASE DATES
Upgrade: 10/16/2020 12:00 AM PDT - 10 Centers and Tabs >
AM PDT 4
Custo create Bundle > | SuiteBundler >
this re
List = Search & Install Bundles >  Translations >
E E 1 Bundle Audit Trail SuiteCloud Development >
ales Al P P = "

Go to Search & Install Bundles

Search for Entity Bank Details or by Bundle ID 323878. Select the hyperlinked bundle name, Entity Bank Details.

Search & Install Bundles

LEAVE THE KEYWORDS BOX ELANK AND CLICK SEARCH T0 VIEW THE MOST FOPULAR SUITEAPPS

ERSION MAMAGED  COMPANY NAME PLELISHER D CREATED o0 LAY
2022120 FISPAN - Dagioyment (Trading) com agan 18- MAR-20 Share

Entity Bank Details bundle

Select Install to review the bundle, then select Install again to confirm.

NOLMSTALLS
£
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Entity Bank Details

Bundle Details
Entity Bank Details

e ]

MAME NO. INSTALLS

Entity Bank Details 394

D PRODUCT

323878 NelSuite OneWorld

APP ID VERTICAL

com fispan.vbd

COPIED FROM LANGUAGES
English (U.S.)

VERSION AVAILABILITY

2022120 Shared

COMPANY ADMIN DOCUMENTATION
FISPAN — Deployment (Trailing)

MANAGED

AVAILABLE SINCE
3/18/2020

Install Bundle page

Select OK when the dialog appears and wait for the bundle to install (this may take a few moments).

IMPORTANT: If you receive an error stating "You have not been granted access to the bundle" upon attempting

installation, please reach out to TxB Representative.

Our team may need to whitelist your NetSuite Account ID before you are able to install the Entity Bank Details bundle.

Your Account ID can be found by navigating to Setup = Company = Company Information.

2 Manage Bundle Access - Suitelets

The administrator has full access to the Entity Bank Details bundle. To allow access to other users and departments, follow

these steps:

Go to Customization - Scripting - Script Deployments.

(TGP Support  Demo Framework  Fixed Assets  SuiteSocial
Customization Manager Viewing: Portlet date settings v  Personalize w  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
Pls

Workflow »  Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > | Scheduled Scriot Status

Go to Script Deployments
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On the Script Deployments page, apply the following filters:

* In the Type dropdown, select Suitelet

* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed corresponds to a page in the Entity Bank Details

bundle.

Select Edit on each of the following Suitelets you wish to edit:

Suitelet

Entity Bank
Details, Overview

Entity Bank
Details,
Import/Export

Entity Bank
Details, History

Entity Bank
Details, Settings

Entity Bank

Description

Granting users access to this script allows them to view the Overview page. This permission, along
with the Entity Bank Details, Settings RESTlet, is required to access the Overview page.

Granting users access to this script will allow them to view the Import/Export page.

Granting users access to this script will allow them to view the History page.

Granting users access to this script will allow them to view the Settings page to enable and disable

approvals.

Granting users access to this script will allow them to view the Approvals page to approve record
Details, Approvals changes.

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Then, select Save.

Script Deployments

M-

Filter for Suitelets on API Version 2.1

Stay on this page for the next steps.

3 Manage Bundle Access - RESTlets

On the Script Deployments page, apply the following filters:

Seripts

TGTAL: 45

LASTMOCIIED

2672022 357 gm

282022 357 g

TR 35T
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* In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIlet is used to define custom RESTful integrations to NetSuite, and in the context of the Entity Bank Details bundle, is
mainly used for handling the import and export processes.

Select Edit on each of the following script deployment RESTlets you wish to edit:

RESTIet Description

Entity Bank Granting users access to this script will allow them to import a CSV of bank account information into
Details, Import  the Entity Bank Details bundle.

Service

Entity Bank Granting users access to this script will allow them to export a CSV of bank account information from
Details, Export  the Entity Bank Details bundle.

Service

Entity Bank Granting users access to this script will allow them to export a CSV History Log of all changes made
Details, History to any records stored within the Entity Bank Details bundle. This history log tracks any edits,

Log Export additions, or deletions, as well as who initiated the change and when.

Entity Bank This RESTIet should come with pre-enabled access for all roles. Granting users access to this script
Details, will allow them to view the Overview page. This permission, alongside the Entity Bank Details,
Settings Overview Suitelet, is required to access the Overview page.

Entity Bank This RESTlet should also come with pre-enabled access for all roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Script Deployments

New Doploymant

@ rurs

L - R ks - hd

¥ SHOW UNDEPLOYED € > TotALE

Scripts

scwT LAST MOBFED

cumtomdepioy,_apan_bd_sspod ¢ Entay Bark Dotads, Expont Sarves Raksssad 1262022 387 pn

customdapioy_fipan_wbd_imon_ Entay Bark Detads, bspot Sonico Rabsasad 1262022 357 pm

Select Edit on the the Script Deployment

Then, select Save.
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4 Manage Bundle Access - User Events
On the Script Deployments page, apply the following filters:
* On the Type dropdown, select User Event.
* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain actions on records, such as create, load,
update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:

User Event Description

Entity Bank Details, This User Event script allows users/roles to add or update Vendor Bank Account

Event information.
(Record Type = Vendor)

Entity Bank Details, This User Event script allows users/roles to add or update Employee Bank Account

Event information.
(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role you would like to assign.

Script Deployments

TOTAL: 44
DEPLOVED EDT| VW, [ SCRETY STTUS. RECORD TYPE

LAST MODIFIED.
Bty Bank Dosass, Evorn [n—

customteplay_fipan_vbd_setet omp oty Back Dosad, Bvors [— mgioyen 22022387 g

Filtering for User Events on API Version 2.1

Then, select Save.

5 Manage Bundle Access - Custom Records

Go to Setup = Users/Roles = Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity Bank Details bundle records.
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m LYW Customization Commerce Support Fixed Assets

Setup Manager
Company

Accounting

"0t set up
/ clicking @

Sales
Manufacturing
Marketing
Support
Intranet

Site Builder
oritsal | nort/Export
Users/Roles
Integration

Entity Bank Details
License Client

Records Catalog

>

Edit Custom Tab Personalize v

USER MANAGEMENT
Manage Users

Manage Roles >
Show Role Differences

View Login Audit Trail

Access Tokens >

! User Access Reset Tool

TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

New

Search

Lay

NOTE: The owner of the custom record, which defaults to the user who installed the Entity Bank Details bundle, will

always have full access to the record regardless of the Entity Bank Details permission level assigned to the role being

used.

After selecting Edit, go to the Permissions tab -» Custom Record - Locate the search box in the bottom row.

Bermissioas

SuteSocial Coleagen
SutaSocis Digust Schadde
‘SutaSocis inermes Sating
SutaSocis Prodes
‘Sutsgocial Pross Crarel
‘Sutegosal Rocwa
SuteSosia Stus Tyse
SuteSosl Suberotun
Tracked skt

[ v

[ R

Search and Select Entity Bank Details

p—
Ediing Ondy
Ediateg Ondy.
Editing Oridy.
B Dty

Eding Gnty
Exdang Onty

Bt Oy
Gy Oy
i Oy

Esang Ony
By 0wy
oy Oy
Bt Oy
o Oty

Use the search box to find and set the correct permission level for Entity Bank Details (FI) (Level: View):

View: Allows a user to view records.
Create: Allows a user to view and create records.

Edit: Allows a user to view, create, and edit records.

Full: Allows a user to view, create, edit, approve, and delete records. This permission level is required to approve any

changes made to vendor or employee records.
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Next, navigate to the Permissions tab - Setup — Locate the search box in the bottom row.
Use the search box to find and set the permission:

* Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the
Company Information page.

Within the Permissions tab, select Lists --> Locate the search box in the bottom row.
Use the search box to find the following permission:
* Employees (Level: View): Required to approve or view the History page for employee records.

Then, select Save.

6  Storing Bank Information
Using the main navigation, go to Setup — Entity Bank Details = Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table. By default, this page opens up to show

Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo

re_____________________________________________________|

Rafresn CUICK FRTER: 140w ¥ | PAGE: 10 TOTAL 113

o
"
o
o

FETRES

Select View for the desired Vendor or Employee

Select Add.
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Entity Bank Details Overview Mo

AL Systoms Ltd

eacx 7]
Acons P cumEncY coummiry - sy

1| Coletn US-DOUESTIC 45D s us oMESTIC vEs

= [

Select Add

Create an optional label and select the appropriate payment method, country, and currency. Then, fill out the required fields

for the specified payment method and mark the record as Primary.

Editing: US-DOMESTIG-USD bank details, for: MC Gompany

Back I )

LABEL RECENING BANK NAME
US-DOMESTIC-USD

METHOD CREDITOR AGENT BICSWIFT CODE
Damessc

COuNTRY
Unitod Stalos. -

TYPE OF ACCOUNT

Checking »
CURRENCY - g T NS
s o
PRIMARY —
& BANK ROUTING NUMBER:
Select Save

Then, select Save.

NOTE: The fields that appear on this page are dependent on the method, country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are stored within the Entity Bank Details bundle in

your NetSuite environment. If this bundle is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the Export feature on the Import/Export page

to save all your records and history logs.
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Defining View-only Access to EBD

Following the steps below will provide users with view-only access to Entity Bank Detail records with no ability to add, edit, or

delete.
1 User Permissions Setup
Go to Setup = Users/Roles = Manage Roles.
Select Edit for the role for which you would like to grant access to the Entity Bank Details SuiteApp records.

Go to the Permissions tab - Setup - Locate the search box in the bottom row. Use the search box to find the following

permission:

* Set Up Company (Level: View): Required for the Overview page and is used for the EBD Settings RESTlet to access the

Company Information page.

Select Save.

2 Assign EBD Record Type
Navigate to Customization - Lists, Records, & Fields - Record Types

Under the EDIT column, select Entity Bank Details (FI) ( custom_record_vendor_bank_details )

Record Types

SHOW INACTIVES Alowed—Famw < > TOTAL:108
EDTA FROMBUNDLE ) OWNER ust NEWRECORD SEARCH

Entty Bank Details (FI)
Enity Bank Detais (FI) Log

Jenna Bains

Custom Record Types

On the Custom Record Type page that opens up, select the Permissions tab. Here, you can define which roles can have Full

or View access.

Select the role of your choice, and then assign View as the access level on the Level column.
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Custom Record Type
Entity Bank Details (FI)

Cancel Ghange 1D Actians -

Ortna Forms | Perminsions « | tinks  Mansgers  Tramissons  Ghid Reconds  Parwot Rocodss  Hisiogrs  Systee Noms s

Define "View" level permissions on a Role of your choice

Select Save.

3 Assign EBD Overview Script

Next, navigate to Customization = Scripting - Script Deployments.

Script Deployments

Naw Deployment

- - =

¥ SHOW UNDEPLOYED

ceROTED ot Seawt
v a1 viow castomaspioy_fispan vba_ovenien Enuty Bank Dotsds, Qeeevien
= 1) view

tsmanpinyTapan_ubd basiun LT r——
v 1] Vi

tomanpioy_apan, vbd hiasiey bty Bank Dotass, History

Filter for Suitelets on API Version 2.1
Apply the following filters and parameters:

* On the Type drop-down, select Suitelet

* On the API Version drop-down, select 2.1.

Serips

TOTAL: 45
LAST MBS
1282022 357 em
1202022 35T g

1202 35T e

Select Edit beside Entity Bank Details, Overview ( customdeploy fispan_vbd_overview )

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require

access

Select Save, and return to the Script Deployments page.
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4 Locate EBD Event Scripts
Navigate to Customization = Scripting = Script Deployments
Apply the following filters and parameters:

* On the Type drop-down, select User Event

* On the API Version drop-down, select 2.1.

Script Deployments Scripts

L
- x 2 he = m -

¥ SHOW UNDEPLOYED TOTAL: 44

DEPLOVED EDT| VW, [ SCRPT STaTUS. RECORD TYPE LAST MODIFIED.
v £ Vi

Ernty Bank Dovsss, Evorn [ne— Veedor 22022 3875

v £t |V customieplay_fspan_vix_viet omp ity Bank Dotads Evors feleased Emgicyoe 20187 g

Filtering for User Events on API Version 2.1

5 Assign Access to Vendor Bank Details

Limit a user's access to only view the Vendor's bank details with the Entity Bank Details, Event

( customdeploy_fispan_vbd_event ) script.
Select Edit beside Entity Bank Details, Event ( customdeploy_fispan_vbd_event ).

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require
access.

Select Save.

6 Assigh Access to Employee Bank Details

Limit a user's access to only view an Employee's bank details with the Entity Bank Details, Event

( customdeploy fispan_vbd_event_emp ) script.
Select "Edit" beside Entity Bank Details, Event ( customdeploy fispan_vbd_event_emp ).

Under the Audience tab, select any number of roles, subsidiaries, employees, departments, groups, or partners that require

access.

Select Save.
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IMPORTANT: View-only access is not available for NetSuite users who have more than one role defined, like a user with both
the Administrator and AP Clerk roles.

This is a limitation within NetSuite itself.
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2.2.9.3. Viewing Entity Bank Details (NetSuite)

View the Vendor or Employee bank detail records in the Entity Bank Details (EBD) SuiteApp on the Overview page. Additionally, you

Entity Bank Details

can view or export all the changes taken on the Entity Bank Details SuiteApp in the History page.

Overview Page

The Overview page is your central hub for all vendor and employee bank detail records stored in the EBD SuiteApp. To see a list of
all vendors or employees on your NetSuite account, simply navigate between the Vendors and Employees tabs. The page will

default to the Vendors tab when you first open it.
For both Vendor and Employee tabs, the page displays all vendors/employees on this NetSuite company with the following columns:

* # (ID assigned by EBD)

» View (Links to vendor or employee record)

* Vendor or Employee Name

e Email (Primary email on vendor or employee record)
 Internal ID (Native NetSuite's vendor or employee ID)

» Total Records (Number of EBD records stored by this vendor or employee)

1 Navigate to the Overview Page

Go to Setup -> Entity Bank Details -> Overview

jet Up Custom Tal Setup Manager \
Company >
Accounting >
Sales >
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >
Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Entity Bank Details Overview

2 View Vendor Bank Details

Click into Vendors to view an overview of Vendor Bank Details.
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Entity Bank Details Overview More
Refresh QUICK FILTER 140 v > PAGE: 1/3 TOTAL: 110
* view VENDOR NAME enaL INTERNAL D TOTAL RECORDS
1 View ALSystems Ltg myohai@avectra.com 1305 3

2 View Alstee! alisesi@tumiture.con 902

3 View A 1852 1
4 View americancomp@christyscatering.com ) o
5 View amex@amex.com 8 0
6 View 1495 o
7 View AVI Cons: customerservice@aviconsullng.com 171 o
s View AZ Company plocknart@ispan.com 1655 2
o View Bausch & Lomb oo o
0 View Bayer Hoalth Care bayer@bayergiobalcom %0 o

Entity Bank Details Overview page - Vendors tab

3 View Employee Bank Details

Click into Employees to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Vendors  Employees.
Refresh QUICK FILTER: 41.80 w < > PAGE:23 TOTAL: 102
* view ENPLOYEE NAME EnaL INTERNAL D TOTAL RECORDS
@ View nger H Wyman wyman@ramseycom » o
2 View Ivan Eugerio ieugenic2@netsuite com 1643 o
@ View Ivan Smith ismith@gagarn com 1469 o
“ View Jan Bucoy Ibucoy@netsuie.com 1640 o
a5 View Janson Lin Jin@tspan com 1649 o
® View Jenfor Beatie Ibeatte@ramsey.com 26 o
@ View Jessica L Sikes Jskes@ramsay.com 2 o
“® View i Muscat muscat@ramsey.com 1032 o
9 View Joanna L Hammack Ihammack@ramsoy.com 2 o

Entity Bank Details Overview - Employees tab

Adding Vendor Bank Account Information

From the Vendor tab in the Overview page, you will be able to view and edit a Vendor's bank account information.

1 Select Vendor

Click on a Vendor you would like to add information for.
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" Amonean Expeoss. Amarcan Excross amexgamecom =
" Apparel Ca ke, Agpacet Colnc. 1ass
" A Ganpidting AN Comsunng pre e Ty e 1n
] Bausch & Lomd Bausch 8 Lomb £
a Bayw AU Byer A ayorgyiapan com L
" Bayer CA Baperca mm
1 Bayw DE Bayer OE 701
" Bayer Heath Care Byet Hoas Cv. [T w0
" BEB-CORP B88 Cosseration e
" Bast Foure, Inc i

" Bob Feed, CPA Bet Fera, CPA et ettt som "

B ue e 1om8
@ Bravo TV Bava TV 1873

2 Add Vendor Bank Details

Click View EBD Record

Vien EBD Rucont
View EBD Rucont
Vi EBD Rocand

View EBD Racont
Vieew EBD Rocont
View EBD Rocond
View EBD Rocond
Vi EBD Rocondt
View EBD Recont
View EBD Recort
View EBD Rocont
View EBD Recont

You can fill in the required fields for your desired payment rail. By default, the payment method is set to Domestic and the

United States.

Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back || Save Vendor Bank Detalls

LABEL

METHOD

COUNTRY
United States.

CURRENCY
uso

&I rPrvarY

Need an intermediary bank? ©

RECEIVING BANK NAME
CREDITOR AGENT BIC/SWIFT CODE
TYPE OF ACCOUNT

RECEIVING ACCOUNT NUMBER

BANK ROUTING NUMBER

R Fintt

Befors enabling this feature, confirm with your bank that inlermediary banks are supporied.

ADD INTERMEDIARY BANK DETAILS

Back Save Vendor Bank Details

Add Vendor Bank Information

For international payments, change the Method to International.
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Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Details

LABEL

CURRENGY
usp

L) PRy

RECEIVING BANK NAME

REGEIVING BANK STREET ADDRESS

RECENING BANK CITY

RECENVING STATEPROVINGE

POSTAL CODE

CREDITOR AGENT BIC/SWIFT CODE

TYPE OF AGCOUNT

Checking

RECEIVING ACCOUNT NUMBER

Change the Method to International

To include information for an intermediary bank, simply toggle on Intermediary Bank Information. An intermediary bank is

used for international payments to countries where your bank doesn't have a direct relationship.

Need an intermediary bank? ©
Before enabling this feature, confirm with your bank that intermediary banks are supported.

ADD INTERMEDIARY BANK DETAILS

Once enabled, you can now add Intermediary Bank Account information.
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Intermediary Bank Account Details

BANK NAME BASK ACCOUNT LABEL
BANK ACCOUNT NUMBER BANK BIC I SWIFT CODE
BAN ROUTING NUMBER
BANK INSTITUTION NUMBER LOCAL BRANCH EODE

BANK TRANSIT NUMBER

Intermediary Bank Address

BANK ADDRESS LINE 1 BANK ADDRESS LINE 2
BANK CITY. BANK PROVINGE § STATE

COUNTRY BANK POSTAL CODE

Enter Intermediary Bank Account Information

After you have added all required information, please click Save Vendor Bank Details.

History Page

The History page shows a table of all actions taken on the EBD SuiteApp for every vendor and employee. It allows you to filter logs
by date and export them based on a defined date range. By default, the page displays vendor history, but you can switch to the
Employees tab to see updates to employee records.

The table contains the following columns:

* Modified

* # (ID assigned by EBD, refer to Overview page)
* Vendor

* Type of Change (Added, Updated, or Deleted)
* User

* Reviewed By

* Source (Ul or Import)

» Status (Approved or Rejected)

* Actions

1 Navigate to the History Page

Go to Setup — Entity Bank Details — History
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2 View Vendor History

m S

Setup Manager

Company >
Accounting > |
41...80 e > [
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >
Overview ‘ Entity Bank Details >

History License Client >

Import/Export | Records Catalog

Navigate to Entity Bank Details History

Click into Vendors to view all history logs for changes made to Vendors' Bank Details.

Entity Bank Details History

Vendors Employees
History Updates
& FLTERS
FROM OATE TODATE
a
Rofresh  Export
NOGFED 0N #  vENOORD

SISHRII 4D Merander Valoy
pon Viewyards

STV N2 499 AMACoporation

SN EIIm 48 Brawo TV

SEAZMpm 424 AL Systers Lid

NEN2ZIISE 4150 AL Systems Lid
am

MENZITISE IS AL Systers Lid
-
WZRZINA A4S AL Systems Lid
-

AL Systams Lid

NRNNZIISE 44T
o

NENNZIIISE 416 AL Systrs Lig
am

3 View Employee History

=]

140
vENDOA TYPECF CHANGE  USER REVENEDBY saURCE A
Aexaccier Valley + hazed LI Approvals Users u v Approved
Vinwards
AAA Garporaton est] + hated LD1z3 ‘Appravais Users u  Rajecied
e Ty + aated o123 NetSuits Prog u v Approved
AL Systems L3 27 Updamg o123 NetSuite Prod u 3¢ Rsjectad
AL Systema Lid + homd Joanna Tong
A Syatems L1 + named Joanne Tong
AL Systems L + hdtod Jaanne Tong
AL Systems Lt + adtod Joanna Tong
AL systems L1 + homd Joanna Tong

Vendor View

< PAGE: 1101 TOTAL 4016
Acmons

view Dwais | view E80 Racora
View Detals

View Detads | View EBO Racord
View Detnis | View EBD Record
View Detats | View £80 Record
View Deisis | View £80 Record
View Detals | View E8O Record
View Betads. | View EB0 Record

iowDas | Vi £69 o

Click into Employees to view all history logs for changes made to Employees' Bank Details.
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Entity Bank Details History

Vendors Emplayees

History Updatos

& FuLTERs
FROM OATE TO DATE
a a
Refresh  Expoct
SATRM 0Ram 4817 Joanne Teng Joancn Torg + nass
BRFZMGN 4T Geanam Mctean Cowan cLown + asom

Bt Gupta

tinSusta Paod

Employee View

4 View Changes

Click View Details on any of the logs to see the changes in detail.

i

More
12w PAGE: 11 TOTAL:2
ViewDetals | Viow EBD Recara

View Datats | View EBO focora

Columns for Attribute, Before Changes, and After Changes appear in the View Details pop-up for both vendors and

employees.

Entity Bank Details: Changes

Approval Status

AL Systems Ltd

Approved
Vendor ID: AL Systems Ltd Vv App

User: Modified On: Source: Type of Change:

LD123 5/17/2024 4:51 pm Import Updated

Reviewer: Reviewed On:

Nitish Gupta 5/27/2024 11:03:47 am

ATTRIBUTE  BEFORE CHANGE APPROVED CHANGE
Label RECORD 1977 RECORD 1977
o
Country  US us
~a
Currency  USD uso
sy Method  DOMESTIC DOMESTIC
s Primary  NO NO
sy Receiving Bank Name -
sy Creditor Agent BIC/Swift Code -
Sy Type of Account  CHECKING CHECKING
a Receiving Account Number 9988771977 9988771977
= * Bank Routing Number ** 62664677 21001977
xal
ad
Close

et
woTV T Added o123 Aoorovals Users (1]

View Changes Made

Text in red with a strikethrough under Before Changes shows the field's previous value, while text in green under After

Changes shows the new value. The specific fields displayed depend on the Country, Currency, and Method defined, as well

as the type of change made to the EBD record.

Exporting History Logs

Users are also able to export history logs on the EBD History page for audit purposes.
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IMPORTANT: All Entity Bank Details for both Vendors and Employees, alongside all History logs, are stored in your NetSuite
environment. To prevent potential data loss, such as from uninstalling the SuiteApp, make sure you regularly export your Entity

Bank Detail records and History logs.

1 Navigate to the History Page

Go to Setup — Entity Bank Details — History

2 ExportHistory Logs

Select the Export button to trigger a CSV download.

Entity Bank Details History

Vendors Employees

History Updates

& FILTERS
FROM DATE TO DATE

Export button highlighted in RED

The CSV export feature will only export logs that fall within the defined date range in the date filter. If no date range is filtered,
the export will pull all logs from when EBD was first installed.

3 History CSV Export Columns
The exported History CSV file includes the following columns:

e Log ID: The unique ID for the history log entry.

« EBD ID: The ID of the Entity Bank Details record.

* Modified On: The date and time the change was made.

* Vendor ID: The ID of the vendor associated with the change.

* Vendor: The name of the vendor.

» Type of Change: The action that was taken (Updated, Added, or Deleted).
* User: The name of the user who initiated the change.

* User ID: The user ID of the person who initiated the change.

* Reviewed By: The name of the user who approved or rejected the change.

* Reviewed On: The time the change was approved or rejected.
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+ Status: The final status of the change (Approved or Rejected).

* Previous Entry: The state of the record before the change. This column is empty if a new record was added. Intermediary
bank account information is also included.

* Proposed Entry: The proposed change. If the entry was approved, this is the change that was accepted. If the entry was

rejected, this is the change that was proposed. Intermediary bank account information is also included.

» Reason for Rejection: The reason the change was rejected. This column is empty if the record was approved.

NOTE: These columns will appear in the report whether or not Vendor Payment Approvals are enabled.
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Entity Bank Details Bundle Import/Export
" (NetSuite)

The Entity Bank Details (EBD) SuiteApp integrates with the standard NetSuite Vendor Record to securely house all necessary

2.29.4

information for submitting payments. Once installed, imported vendor and employee data are accessible via Setup = Entity Bank

Details —» Overview. Learn how to import, export, and update EBD for both vendors and employees in this guide.

The process for importing and exporting records on the Vendor and Employee tabs is the same. The only difference is on the
Vendor tab, which offers a specialized export utility for users with NetSuite's Electronic Bank Payments bundle, allowing them to

conveniently transfer and re-upload data into EBD.

Import Entity Bank Data

The process for importing EBD data is the same for both Vendor Records and Employee Records.

1 Gotothelmport/Export Tab

Go to Setup - Entity Bank Details - Import/Export

m S m

Setup Manager
Company >
Accounting >
Sales >
_ Manufacturing >
Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles >
Integration >

Overview Entity Bank Details >

v

History License Client

Import/Export = Records Catalog

2 Import CSV template

Select Template to download a blank CSV template. Use this CSV to fill out Bank Details for bulk upload.
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Entity Bank Details Import/Export

Vendors  Employees

IMPORT DATA

&3> Select a CSV file...

]
l
8 Or drag and drop your CSV file here
)
]
1

Reset Cj} Template You can check for Import Logs

Import Data section. Click on the Download Template button to get a blank CSV

NOTE: Use this feature only to create new records. To update existing records, you must use the Export CSV feature, as

it includes the necessary ID column, which is missing from the blank CSV template.

3 Format and Fill Out CSV

Please see the Field Requirements for CSV section of this page for a table containing all formatting requirements for the CSV

file.

NOTE: Confirm that you use the IBAN country code (e.g., CA).

TIP: Have leading zeroes in your data? Apostrophes ['] in front of any leading zeroes or formatting cells as "plain text"

will keep leading zeroes in Microsoft Excel or Google Sheets, but NOT Apple Numbers.

4 Upload the Formatted CSV
In the same Import/Export screen, upload the formatted CSV document.

Confirm successful upload by checking the Import Logs to ensure all records were uploaded successfully.
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Entity Bank Details Import/Export

Vendors Employees
—_’ IMPORT DATA

&3> Select a CSV file... ]

Or drag and drop your CSV file here

Reset Cp Template You can check for Import Logs

Import Data section

Select Import logs - Execution logs to confirm import completion.

5 Check Information

Script Deployment

m Back Actions v

SCRIPT
Entity Bank Details, Import Process

TITLE

Wendor Bank Details, Import Process
D
customdeploy_fispan_vbd_import_mr
¥ DEPLOYED

Schedule+ Parameters+ Execution Log*

VIEW
Default Script Notes View -

STATUS
Mot Scheduled

SEE INSTANCES
Stalus Page
LOG LEVEL
Debug

EXECUTE AS ROLE
Administrator

PRIORITY
Standard

CONCURRENCY LIMIT
1

¥ SUBMIT ALL STAGES AT ONCE
YIELD AFTER MINUTES

60

BUFFER SIZE

1

Customize View Remove all

# VIEW TYPE TITLE DATE v TIME USER DETAILS

Execution Logs

Prior to sending payments, check the Entity Bank Details tab of the Vendor Record to ensure all information is correctly

updated.

IMPORTANT: All Entity Bank Details for both vendors and employees, alongside all history logs, are stored in your

NetSuite environment. Please ensure you are regularly exporting your Entity Bank Detail records and your history logs to

prevent any potential loss, such as through uninstallation of the SuiteApp.

Export Entity Bank Data

The process for exporting EBD data is the same for both Vendor Records and Employee Records.
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1 Gotothe Import/Export Tab

Go to Setup - Entity Bank Details - Import/Export

2 Export CSV template

Setup Manager

Company >

Accounting >

Sales >

_ Manufacturing >

Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >

History License Client >
Import/Export | Records Catalog

Go to Import/Export

Click on the Generate Export File button to trigger a CSV download of all records kept in EBD.

EXPORT DATA

CREATED
12/28/2022 9:52 am
11/29/2022 12:40 am
10/31/2022 5:22 pm

10/31/2022 5:20 pm

Generate Export File Refresh

Export Data section of the Import/Export page

NAME

ebd-ven-export_1672249960972.csv
ebd-ven-export_1669711253343.csv
ebd-ven-export_1667262148158.csv

ebd-ven-export_1667262028497.csv

DOWNLOAD

S 6 DD

You can check for Export Logs

The table will display a history of all exports created, alongside timestamps and buttons to download each of these files.

Export Logs contains more information about the export files generated. This can be found under the Execution Log tab. For

each line item, it will report who initiated the export, the number of records exported in the one file, as well as the file name for

that particular export.
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Update Existing EBD Records

Use the Import/Export feature to bulk edit existing Entity Bank Details (EBD) for multiple Employee and Vendor Records at once.

1 ExportCSV File
To update existing Entity Bank Details (EBD) records, you must first export a CSV file of those records.

The exported CSV file is crucial because it contains a unique ID column. This ID column is not present in the blank CSV import

template and is necessary for the system to identify and update existing data.

2 Make edits to the CSV

Using your preferred application (such as Microsoft Excel or Google Sheets), open the exported CSV file to make your edits.

A [ [ -] E F G H J 3

ebd-ven-export_

1 id vendor label primary country currency method bic
2 1 1305 US-DOMESTIC-USD T us uso DOMESTIC CHECKING
a

EBD Vendor Export CSV opened in Numbers. Note the ID column on the far left

Ensure the ID column on the far left remains untouched.

You can also add new records to the list; simply enter them as a new row at the bottom of the CSV file. The system will assign

an ID to these new records upon import.

3 Import the edited Export file

After making edits to the previously exported file, you may now import the CSV file back into the Entity Bank Details SuiteApp.
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IMPORT DATA

&> Select a CSV file... :

Or drag and drop your CSV file here

Import ‘ Reset Cj} Template You can check for Import Logs

Import Data section. Click "Select a CSV file" or drag-and-drop a CSV file in this section to import your CSV file

Either Select a CSV file to upload, or drag and drop one into the Import Data section of the Import/Export page.

Troubleshooting Common Import Issues

Issue Resolution

No success message Check the import logs directly to verify the import status.
appears in NetSuite after

importing Entity Bank

Data.

Records were successfully Records can be created even if they are missing required fields or have incorrect formatting.
created, but appear Validate the imported records for accuracy after every upload.

incomplete or inaccurate.

Duplicate bank records are This happens if the same records are imported more than once. Ensure you are importing unique
created for a vendor or employee bank accounts with each import file.

vendor/employee.

The international payment  When importing, the payment method for all international wire accounts must be entered as
method is incorrectly set INTERNATIONAL_WIRE in the EBD template. Additionally, ensure bank accounts for international wire
or missing. countries are not set to the DOMESTIC payment method in the vendor's NetSuite profile.

FAQs

v Isit possible to add additional fields?

No. NetSuite does not currently allow the addition of fields to the EBD record.
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v Why are the Bank Balance and Balance As Of fields in the Match Bank Data page blank after a successful import?

This is a NetSuite limitation. The system does not populate bank balance information because it relies on the usage of a Bank

Feed, which is not integrated here.
Field Requirements for CSV
Make sure your CSV Import file follows these requirements.

IMPORTANT: Ensure any data with leading zeroes is preceded by an apostrophe ' or formatted as plain text in Microsoft

Excel or Google Sheets.

NOTE: If you are using payment methods that require mandatory country codes for Entity Bank Details, there may be

additional columns that must be included in the import.

To ensure a successful import, we recommend first manually adding the Entity Bank Details to the ERP system. Then,

download the template; it will already display the correct columns needed for entering any remaining details.
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Name

vendor (or

employee)

label

primary

country

currency

method

bankName
address.linel
address.city

address.statePr

ovince

address.postalC

ode

bic

accountType
accountNumber

localBranchCod

e

paymentDefault
s.purposeMess

age

paymentDefault
s.purposeCode

Values

Numeric

NetSuite Vendor ID or Employee ID

Anything

YES/NO, Y/N, TRUE/FALSE, T/F

2-letter ISO country code (e.g., US,
CA, UK)

3-letter currency code required (e.g.,

USD, CAD, GBP)

DOMESTIC, INTERNATIONAL_WIRE

Anything
Anything
Anything

Anything

Anything

Valid BIC or SWIFT code for the
country and bank

CHECKING, SAVINGS
Valid account number for this bank

Valid branch code for this bank. Use

this field for BSB codes if the country

requires it.

Anything

Valid purpose code

Description

This is the ID number for this specific record. This column is not

available on the import template as it is system-generated.

Required. The Vendor or Employee ID can be found in the URL of the

Entity Record or on the EBD Overview page.

Required. This can be entity or bank details. This field is used to
differentiate the records when doing mass uploads.

Required. T = True, F = False. If there are multiple bank details for a
single payment method on a single vendor being imported, mark one

as T and all others F.

Required. Field accepts upper, lower, and mixed case values.

Required. Field accepts upper, lower, and mixed case values.

Required. Has to be in the same format as it is case sensitive.

Please use INTERNATIONAL_WIRE for bank accounts set up for
international wire payments (if enabled for you).

Please use DOMESTIC for local-based accounts.

Field accepts upper, lower, and mixed case values.
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Name

paymentDefault
s.paymentisoCo
de

paymentDefault
s.paymentCode

word

paymentDefault
s.paymentParty

Type

paymentDefault
s.residentialStat

us
bankCode

iban

sortCode

institutionNumb

er
transitNumber

routingNumber

Values

Valid ISO code

Valid payment code

Valid party type

Valid residential status

Valid bank code for this bank

2-letter country code, followed by two
check digits, and up to 35

alphanumeric characters
Valid sort code for this bank

Valid institution number for this bank

Valid transit number for this bank

Valid routing number for this bank

Description

P = Parent, T = Subsidiary, G = Group, N = Non-related

Transferring Electronic Bank Payments Data

Before the Entity Bank Details (EBD) SuiteApp is installed, you are limited to making only ACH and CPA payments. This is done

through the bank plugin, using vendor information stored in NetSuite's Electronic Bank Payments (EBP) bundle.

Once EBD is installed, the EBP bundle is no longer used to pull vendor banking data for bill payments. Instead, EBD becomes the

new source of payment information.

The EBD SuiteApp provides the ability to transfer ACH and CPA vendor banking information from the EBP bundle via CSV.

ACH and CPA banking information stored in the following default Payment File Formats are supported:

* ACH - CCD/PPD

* ACH - CTX (Free Text)

* CPA-005

Transferring ACH and CPA banking information that is stored in custom Payment File Formats is unsupported.

To quickly transfer your supported data across EBP bundle and EBD SuiteApp, follow the steps below.

1 Go to the Import/Export Tab
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Go to Set Up - Entity Bank Details = Import/Export

m =P

Setup Manager

Company >

Accounting >

Sales >
- Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client >

Import/Export = Records Catalog

Go to Import/Export

2 Generate CSV(s)

Select Click to show Electronic Bank Payments export
Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

&> Select a GSV file... i
i

Or drag and drop your CSV file here

Reset q] Template You can check for Import Logs

I Click to show Electronic Bank Payments export I

Click to show Electronic Bank Payments export

Select Generate CSV File.
This will generate a CSV file(s) dependent on the Number of Entries for Each File, set below.

NetSuite limits the number of records that can be pulled per file. For example, if you have 1100 records and set the number of
entries to 200, the SuiteApp will generate five CSVs containing 200 records and one CSV containing 100 records.
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GENERATE DATA FROM ELECTRONIC BANK PAYMENTS BUNDLE

These CSV files can be edited and imported into Entity Bank Details using the Import feature above.
There are a total of 6 records that can be exported as an Entity Bank Details record.

NUMBER OF ENTRIES FOR EACH FILE
200

Bulk data from Electronic Bank Payments Bundle will be split into multiple files, each containing 200 entries.

Do not leave this page while files are generating.

Generate CSV File Refresh

Generate CSV file

NOTE: The Generate Data from Electronic Bank Payments Bundle can only extract ACH and CPA payment details. Any
additional payment details must be transferred into the Entity Bank Details SuiteApp either via manual entry or using the
Import feature.

3 Import CSV(s)

Select a CSV file... or drag and drop the CSV file(s) into the Import Data box.

Entity Bank Details Import/Export

Vendors  Employees

IMPORT DATA

&> Select a CSV file...

i
i
' Or drag and drop your CSV file here
)
]

Reset E@ Template You can check for Import Logs

Import Data section
Then, select Import.

Wait a few moments for the import to complete.

4 Confirm Import Completion

Once complete, select Import logs - Execution logs to confirm import completion.
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IMPORT DATA

FILE PROCESSED - CHECK LOGS FOR STATUS

¢ Template You can check for Import Logs

Confirm Status

You can also check the following places to confirm bank details have been saved:

¢ Entity Bank Details tab on the Vendor or Employee Record
» Entity Bank Details Overview page

» Entity Bank Details History page
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2.2.9.5. Entity Bank Details Approvals (NetSuite)

Before getting started with using the Approvals feature, ensure you have all Entity Bank Details (EBD) permissions. You can confirm
the required permissions in the Entity Bank Installation Details & Setup guide.

Overview

Enabling Approvals enhances security and compliance by requiring a secondary approver for every change made in the Entity Bank
Details (EBD). This approver can be anyone who has access to the Approvals page, but it cannot be the person who made the initial

change. A change is defined as adding a new record, updating an existing record, or deleting an existing record.

While a change is pending, payments cannot be made to that entity, and the respective payment page will block payments for the

entity until the change has been approved.

For example, Jenna changed Company X's bank account information in Entity Bank Details. Jenna can access the Approvals page,
but she will be blocked from approving the change. Bibek, however, has access to the Approvals page and can either approve or

reject this change.

NOTE: Entity Bank Details Approvals works best if your NetSuite environment has no customizations surrounding vendor or

employee creation, deletion, or modification.

Approval Requirements

For Approvals, there are two additional pages and permission sets. You must add these permissions to any users who require

access to the Settings and Approvals pages.

Suitelets

Entity Bank Details, Settings (customdeploy_fispan_vbd_settings): Access to the Settings page allows users to enable or
disable approvals or manage the settings of approvals for imported records.

Entity Bank Details, Approvals (customdeploy_fispan_vbd_approvals): Access to the Approvals page allows users to approve
record changes.
RESTIets

Entity Bank Details, Settings RESTlet: This RESTlet should come with access pre-enabled for all roles. Granting users access
to this script will allow them to access the Overview page. This permission, alongside the Entity Bank Details, Overview
Suitelet, is required to access the Overview page.

Permissions

Lists --> Employees (Level: View): To view the list of employee records that have pending approvals, the history of changes

made to employee records, or to make changes to employee records.
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* Custom Record - Entity Bank Details (FI) (Level: Full): To approve EDB changes, the role needs Level: Full permission on the
Permissions tab.

User Events

* No new User Events required.

NOTE: For the Settings page to work properly, you must also have access to all Subsidiaries.

Enabling Approvals

1 Navigate to Settings

To enable Approvals, navigate to Setup -> Entity Bank Details -> Settings.

Setup  Customization Commerce Support oo

Setup Manager jettings v Personalize w  Layout v
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > hce  BalanceAsOf  ltoms to Match
Integration >
License Client > =
£0.00 1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals

| History
Import/Export

Settings

Click on Settings

Settings is where you can decide to enable or disable Approvals.

2 Enable Approvals on All Changes

You can also enable and disable approvals for changes made via the Import page.
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oORrRAcLE NeTsUTE 4 |+ | Al D Dme D WY g e

B Y b Actvities MyBank Payments FLSPAN  Transactions Lists  Reports  Analytiks  Documamts  Setup  Customization  COmmerce  SUpport

Entity Bank Details Settings e

o T

Approvals

W APPROVAL ON AL CHANGES
Approval is requined for all changes o the Entty Bank Details records. induding agitions, edits, and deletions from all sources. Onod s sefting i checked, all changos 10 necords musst bo approved or rejected befor
his setting can be unchecked

SKIP APPROVALS ON IMPORTS
Thés wil disablo appeovals for any Entity Bank Detai records imported in via CSV from the knporlExport page

Enable Approvals

To enable these settings, select the APPROVAL ON ALL CHANGES checkbox and click Save.

Now, all changes must be approved before you can disable Approvals.

() Approvals Pending

nen been other approved or rojecind

Entity Bank Details Settings o
B oo
Rpprovals

¥  APPROVAL ON ALL CHANGES
i changes ¥ Bk Detads reconds. tions, pet, nnd desedions from 3l seurces. Once tis selling s chacknd, al charges o rocceds s be apseoved or repecied bolore this sesng can be.

uncheckse.

SKIF APFROVALS O IMPORTS
T vl cinabde approvals for any Entty Barik Detad racords impoetod in vis CSV from the ImparExper page.

Approve Pending Changes Before Disabling

By enabling Approvals, every change, including those made via Import on the Import/Export page, will now require approval.

3 Enable Skip Approval on Imports

Alternatively, in Settings, you can select the SKIP APPROVALS ON IMPORTS option, which will disable approvals on any
changes made via CSV import. These changes pass through without the advantage of enhanced security and compliance

controls.

This setting cannot be selected if there are pending approvals.
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Making EBD Changes

1 Overview Page

Entity Bank Details Import/Export

Gl o stw Eloctronis Bank Paymants axport

Voo can e b v Legs

EXPORT DATA
CREATED.
a2 1T
1 1208 6
R 538
Tz 815 o
V7007 332 0m
[T P

1190 120

‘Gaeerate Export Fie

o )
bd-ven-asport_17 15050222820 cxv )
bd-ven-amport_17H128K132118 oo @
obdrven-anpeort_1TC1ZTHSETT cae @
Sbc-vn-aspar 1699316160077 cxv @
ebdvencaport_STSZ31T 0 cow @
bdven-angert 18146092 v @
elverasport 1649711253343 cov @

Refruah Vo can chech b Ercers L

Configure Approvals for the Import/Export Page

To make a change to a Vendor or Employee record, navigate to Setup -> Entity Bank Details -> Overview.

2 Make Changes to Entity

Select the entity you want to change.

>

Commerce  Support

jettings w  Personalize v

Layout +

fco  BalanceAsOf Items to Match

2000 1102024 5327
Overview

Approvals

| History

Import/Export

Settings

Click on Overview
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Entity Bank Details Overview Mare.
Vendars Emplayees
Refresh GUICK FRTER: 1.4 v € ) PAGE: U TOTAL: 116
vEnom e ™ remaLD Tomu recoss acnons
' AN Corgoraton ™ ' e EB0 Rncons
2 AL Systema Lid mitagnin com 18 wn i EB0 Fncons
N [T — reremon om ™ o e B Rseond
. Assteat g o - o Ve EED Rcors
s Amazon oe. 1882 o Vi E80 Rncons
. AME Computers P s o e E80 Ancont
r Amercan Comeuters e T u o e EED Rncont
. Amecan Exprons Jr— P ° i £ Rcord
B Appai Comc s o oew E80 Rscon
° 0 Conmtiog rersanree e ing wt o \iw EBO Racont
" Bausch & Lomts " o i E80 Rcons
u e e mr [ e EBD Rncont
" Bayer CA i o e EBO Rocors
" Bayer DE e ' i EBO Ancons
" Bayor Hoath Care [ — " o e E80 Ancond
" EBBCORP e o Ve EBD Rscont
" [ - " o i £ Rasond
" B Foed, CPA noomgerarcanerg com " o wn £80 Rncons
" Basion Ophamangy. svesgemmress o 1 o Virw EBO Rcons
= B TV 13 2 [resrTn—
a Brapsoont nausties SRR A com 04 i o oew E80 Rscont
2 Castormia E0O n o w80 Rcont
n Canon. o 1050 o v E80 Rcons
:u Carteny bsneancs Aguncy " o e EBO Rncond

Select a Vendor or Employee

Three types of changes trigger approvals:

* Update
* Add

* Delete

Make the desired changes to the entity's record and Save.

Entity Bank Details Overview

Vendors Employees
Adding new bank details for: Alexander Valley Vineyards

[T Save Vendor Bank Details.

LABEL RECEIVING BANK NAME
Fhvo Statos Bank USD Account

METHOO CREDITOR AGENT BIC/EWIET CODE

Domastic -
Em“';:nm TYPE OF ACCOUNT
e = Ehocung -
CURRENCY
= . RECENING AGCOUNT NUMBER
123456789
a: PRIMARY

BANK ROUTING NUMBER
123456789

sk o

Click Save Vendor Bank Details

IMPORTANT: Turn off the PRIMARY toggle if you do not want this newly created account to be a primary record. If a
vendor or employee does not have a primary record enabled, payments will fail.

3 Confirmthe Change
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When asked to confirm the change, be aware that no payments can be made to this vendor or employee until the changes
have been approved.

RECEIVING BANK NAME

Entity Bank Details

Save Changes?

This action prevents the users from making payments using any payment
method or modifying the details of this account until all proposed changes are
reviewed and either approved or rejected.

Yes, Save Changes Cancel

Click Yes, Save Changes

A blue banner will be displayed on vendor records indicating that changes are pending, while a red alert icon will appear on
the relevant bank details record.

Entity Bank Details Overview
Vendors Emplayees

(i) Bank Details Pending Approval

‘Ghanges hawe bean made 10 soma banking detals and s waring 1o b aporaved. Duing s ponod, s paymants, rogardess of the mefnod, 0
[ETPOLE CAARDSS S VAR G (4T DDV OF TRRCtod

Alsxandor Valley Vineyards - Bank Detaits

Y v |

p— - Y commy o s
@ vew i Sates Bk USD Accoust o w vosesTc Vs

L - )

Warning for Pending Changes

The blue banner serves as a reminder that the completion of payments is contingent upon the approval of the change. The
alert icon signifies that the record has changed.

4 Records With Pending Changes
Should a record have a pending change, it cannot be edited again until such a change receives either approval or rejection.

If a vendor's record currently has a pending change, you can edit, create, or delete other records; however, the record with
the pending change cannot be modified.
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Pay Vendor Bills =

Your
Brand
Here

Open Bills  Faled Bs

1.3 - PAGE: 1/1 TOTAL: 13 £ Customize
CE o =) o vmooRs pR—— o prev—
° - - . i Vey Voo [FE— v [ <]

Bills Will Be Blocked For Payment

As a result, the payment page will display bills accompanied by a red alert icon, indicating that payment processing is not

possible, and their associated checkboxes will be disabled.

Making EBD Changes With Import/Export

Changes to Entity Bank Details can be made via a CSV import of records, and these changes will require approval.

1 Export EBD Data

Navigate to Setup -> Entity Bank Details -> Import/Export.

Setup  Customization Commerce Support oo

Setup Manager jettings w  Personalize w  Layout v
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > hce  BalanceAsOf  ltoms to Match
Integration >
License Client > =
£0.00 1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals
| History
Import/Export
Settings

Click on Import/Export

Import/Export, you have the option to either download a blank template or use the Generate Export File option to create an

existing export file.
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Entity Bank Details Import/Export Mers
Vendors Employees
IMPORT DATA EXPORT DATA

swameezirim s o expart_1714000722820,cow @
s 1208 6m oo e 170128E1IZ11S oo )

wmarnm s AT &
nacan 15 v anpet_1B31614007T.cov 3

O rag and 0 yur 5 e e
e sbaven-eupiet_IETRZINSTETIO cEy )
unswszesam cbven-cupet_IBTIHOSTE cav o)
sk s oo onpert_IBHIT11ISIMYc 9

Raset e chach o i o Genarata Export Fis LTI e cam snac or E3pt Logs

30 10 shiow Ebctronic Bk Paymants mwport

Entity Bank Details - Import/Export page

2 Update Exported EBD Data

Then, make changes or add data to the export file.

ebd-ven-export_1715987388584

i vendor label primary country currency method bic iban
1 1305 ORIGINAL US DOMESTIC USD T us USD  DOMESTIC CHECKING 9088776855 21000021
10| 1305 RECORD 1005 F us USD  DOMESTIC CHECKING 9088771005 21001005

100 1305 RECORD 1087 F us USD  DOMESTIC CHECKING 9988771087 21001087

1000 1305 RECORD 1898 F us USD  DOMESTIC CHECKING 9988771698 21001898

1001 1305 RECORD 1899 F us USD  DOMESTIC CHECKING 9888771899 21001889

1002 1305 RECORD 19 F us USD  DOMESTIC CHECKING 9988770019 21000019

1003 1305 RECORD 190 F us USD  DOMESTIC CHECKING 9988770190 21000190

1004 1305 RECORD 1900 F us USD  DOMESTIG CHEGKING 9988771900 21001800

1005 1305 RECORD 1801 F us USD  DOMESTIC CHECKING 9988771901 21001801

1006 1305 RECORD 1802 F us usp DOMESTIC CHECKING 9988771902 21001902

1m17 1308 RECORD 1903 F us UsD DOMESTIC  CHECKING Q088771903 21001903

Make Changes to Data Export

3 Reimport EBD Data

Now add the updated file to the IMPORT DATA box and select Import.
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Entity Bank Details Import/Export

Vendors Employees
PR oATA exson oata
s o s
i o o)
. =]
(5) abi-ven-sxpon_1715987383584.c8v 2024217 p sl von-axpart_ 1715030222820 cav Fol
O s
Qr drag and deop your CEW tie o
e N — o
— OO ——— P
@
[“imoon I RUN—— [“Gonerns Eponrae LTS RO——

Click Import

The plugin will process the imported data and notify you if there are pending changes for a record.

Entity Bank Details Import/Export |
Vendors Employess

@ Approvals Pending

v To reviw them, visi the Entlty Barik Dutails Approvals page.

weomt o cxvons oamn
. e -
s seras oot p— U — P
. o L @
PN
e P
MBI 415 em wbd-verrexpont_ 16993 16140077 cav [}
Rl < riovs | S—— [ rus exponirae. P R

ok b show Electonic Bank Payments expar

Approvals Pending

Payments are blocked for any entity with outstanding changes until the changes are approved or rejected.

Approving Changes

To approve changes, you must have access to the Approvals page, and you cannot be the user who changed the entity's record.

1 Locate Pending Approvals

Navigate to Setup -> Entity Bank Details -> Approvals.
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Setup = Customization Commerce Support

Setup Manager jettings v Personalize w  Layout v
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nee Balance As Of ltems to Match
Integration >
License Client > - =
2000 1/1012024 5327
Entity Bank Details > Overview
Records Catalog Approvals
1 History
Import/Export
Settings

Click on Approvals

The page will now display any records that have outstanding changes. Click View Details to see the change and to begin

approving or rejecting changes.

Entity Bank Details Approvals Mare
Vendors Employees
Ratresh 18w PAGE: 111 TOTAL 8
. woDED on Voo 0 vENocR user T OF Cran souRCE
an S804 334 o Nearce \atey Ao Valay Viewraess L1z & addod u Viaw Doty
Vinsyards
4308 51372024 1128 am AAA Corperation AR Corporason (wss) w1z3 + Adder w ‘View Dotaits
08 SR04 145 pm Bayer DE Bayor DE NatSuite Prod 4 Added u iew Details
4xn W26 958 am Brawve TV firave TV Lmzs + Added “ View Details
a9 S04 207 pm AL Systoms Lt AL Systams Lig Loz B Deiotes View Dotails
e 582026 206 om AL Systora Lt AL Systams g D123 & sctes u Viow Dotais

Click on View Details
2 View Changes
When you click View Details, a pop-up appears and outlines the changes.

If the record you are approving is classified as a Primary Account, you will have the option to either confirm this designation or
revoke the account's status as a Primary Account.

This option will only appear if a record's Primary setting is being updated or if a new bank account is being added.
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3 Approve Changes

Entity Bank Details: Changes -eedback

£

|
H Alexander Valley Vineyards e Tied
| Vendor ID: Alexander Valley Vineyards e
User: Modified On:. ‘Source:
D123 /152024 3:24 pm u

ATTRIBUTE  VALUE
Label  Five States Bank USD Account

Country  US

iSerEs

Currency  USD

Method  DOMESTIC

Primary  YES °

Receiving Bank Name.

> > m m

Creditor Agent BIC/Swit Code
Type of Account  CHECKING
Recsiving Account Number 123456789

Bank Routing Number 123456739

Set As Primary?
ALLOW The user wishes 1o designate this record as primary, which wil replace the current primary
setting on another record with the same combination of method,
D). Other still be approved separately from

this action,

= =

Review Proposed Changes

After reviewing the changes, you can Approve or Reject. If unsure about a change, select the arrow beside the pop-up to
move to the next record and return to this change later.

When you approve a record, a pop-up window will ask you for final confirmation.

Entity Bank Details: Changes I

B Alexander Valley Vineyards Lrescicrangs
| |Gttt Al + Added
User: Modified On: Source:
LD123 5/15/2024 3:24 pm ur

ATTRIBUTE ~ VALUE

Label  Five States Bank USD Account

Countrv.—U

Approve Changes?

Approving the following changes for Alexander Valley Vineyards entity's bank
details will update the bank information for this vendor.

cancel | R

> 2w om > <pI<

Recaiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?
The user wishes to designate this record as primary, which will replace the current primary
ALLOW @ setting on another record with the same combination of method, country, and currency

(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

Approve | Reject Close
=) =R

Click Yes, Approve Changes

After approval of the change, a confirmation window will display a checkmark, indicating that the change has been

successfully approved and saved.
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Entity Bank Details: Changes -]

<

‘

A

v

A

B

8

Changes Approved

A |
|

A All proposed changes have been approved and are now available on the vendor's

Entity Bank Details page. This vendor is now available and ready for payments.

Close
‘Showing next item in 6 seconds

Navigate to the Next Record

After 10 seconds, the pop-up moves to the next record so you can continue reviewing changes. You can also click forward

using the arrow icons.
If there are no further changes, click Close to exit the pop-up window.

The updated entity records can be viewed on the Overview page. Payments for this vendor or employee are no longer

blocked, allowing for the processing of any outstanding payments.

4 RejectChanges
To reject a change, select Reject.

When prompted to provide a Reason for Rejection, provide an explanation up to a maximum of 250 characters.

Entity Bank Details: Changes IFe

AAA Corporation (test) Type of Change

Vendor ID: AAA Corporation + Added

User: Modified On: Source:
LD123 5/13/2024 11:29 am ul

ITRIBUTE _ VALUE

Reject Changes?

Rejecting the following changes for AAA Corporation (test) entity's bank details
will discard the proposed modifications and revert them to their previous state for
this vendor.

REASON FOR REJECTION 20/250 characters

Wrong routing numberf

> » @ m » <»l<

cancel

Set As Primary?

The user wishes to designate this record as primary, which will replace the current primary

ALLow € setting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

Click Yes, Reject Changes

After entering the reason, select Yes, Reject Changes.

An X icon window indicates the change was rejected, and the vendor's record was not updated.
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Entity Bank Details: Changes -eedback

!

Changes Rejected °

Reason for rejection:
Wrong routing number

SIS S

Al requested changes have been rejected, and all proposed modifications have
been discarded. The record has been reverted to its previous state:

Close
Showing next item in & seconds

Navigate to the Next Record

You can now successfully make payments for this vendor or employee.

Navigate to the next record using the arrow icon or by waiting 10 seconds.

Approvals History

All approvals are logged in the Entity Bank Details History, serving as a valuable resource for audits and reviews of approval
histories.

1 Locate Approval History

To view a history log of all changes, navigate to the History page: Setup -> Entity Bank Details -> History.

Setup ~ Customization Commerce Support

Setup Manager jettings w  Personalize w  Layout v
Company >
Accounting >
Sales >
Manufacturing >
" Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > fce  BalanceAsOf ltems toMatch
Integration >
License Client > - )
£0.00 1/10/2024 5327
Entity Bank Details >  Overview
Records Catalog Approvals
' History
Import/Export
Settings

Click on History

151/485 Created at Sep 11, 2026



oldman
achs

Entity Bank Details

History displays a record of all changes made and approved. If the approvals feature was not enabled for some historical

changes, some details like Reviewed By or Status will be missing.

2 View Approved Changes

Select View Details to see more information about a change.

Entity Bank Details History More

Vendors Employees

History Updates

= FILTERS

FROM OATE TopaTE

a =]

Rofroan  Expont 140w > PAGE: 1101 TOTAL: 4016
ODFEDON ®  vewmoRo vEnDoR TYPECE CMAGE  useR REVENED BY sousce sTans AcToNs
SISXQUIU 40 Aemandor Vialey Nexaecer Valey + dsed o123 Approvais Users Ul ¥ Aosroned §
B Viewpaeds Viewparss View Detads. | View EBD Record
SIVH T2 49  AMACoporation AR Carporaton () + hated L) Approvais Users Ul x Rajscnd i
MM IEen 428 Bave TV Brava TV 4 Aased Lo123 NeiSuite Prod u ¥ Apgroved View Detnis | View EBO Record
S0P A AL SIS LIS AL sysems L3 O Upmws  LO1Z3 Fersute Prog u x Rajpcing View Detals | View EBD Record
NMGU202I 18 4150 AL Syslarms Lid AL Systems Lia + Added Jonnne Tong > View Delsds | View EBO Racord
MERNZITNEE 4151 AL Systoms Lid A Syverms L1 + Added Joanne Tong Viw Dutads | View EBD Record
MENNZINAE 4140 AL SystomsLid AL Sysms L3 & adsed Joanne Tong View Dot | View EBD Racont
o |
NERNZTIE AMT AL Systes LG AL systams L © hased Joanne Tong View Dutals | Viw £80 Racord
AT AME AL Systers Lid AL Sysiems Ll + Aased Joanne Tong View Dt | View £80 Ricord

View Log of Changes

For approved changes, a pop-up confirms that it has been Approved. It outlines key information such as who initiated the

change, who approved it, and what attributes were modified.

Entity Bank Details: Changes 1

: of Ch
H Alexander Valley Vineyards }’;‘ pac
Vendor ID: Alexander Valley Vineyards PP
User: Modified On: Source: Type of Change:
LD123 5/15/2024 3:24 pm ur Added
Reviewer: Reviewed On:
Approvals Users 5/16/2024 1:42:06 pm
ATTRIBUTE  APPROVED ADDITIONS
Label  Five States Bank USD Account
Country  US
Curency  USD
|
Method  DOMESTIC ]
) o
Primary  YES
Receiving Bank Name - e
Creditor Agent BIC/Swift Code - o
Type of Account  CHECKING ze

Receiving Account Number 123456789

Bank Routing Number 123456789

Close

View Approved Change Details

Once finished looking at the pop-up, click Close.

For changes that have been approved and involve additions or updates, you have the option to access the EBD Record. Simply
click on the EBD Record link located next to the corresponding record.
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Entity Bank Details History

Vendors Employeas
History Updatos
= FILTERS
FROM DATE TooATE
=]
Rofrosh  Export
uomFED o8 +  veoos
S82004 24 A0 Aexander Vil
- Vineryards
S T2 KD AAACoperation
-
MM EN2pm  4ES B TV
SE2024207pm  AEM AL Sysiems Lid
PN2023 1158 A1S0 AL Systerms Lid
am
PN0II 1158 A151 AL Systems Lid
-
WD N A4S AL SystemaLid
-
AL Systems Lid

NRNNZIISE 44T
o

HNEN2ZIISE 4148 AL Systers Lid
am

=]
vENDOR TVPECF CHANGE  USER REVEWEDEY souRce
Aaxarcn Valey + haded LD123 Appravais Users u
Vinwards
] + nazea 123 Approvals Users ul
Bava T + hama 1p123 NetSuite Prod u
AL Systems L 7 Upaates w123 WeiSuite Prod u
AL gymems L + ndted Jonnna Tong
A Bysters L + hdted Jaanne Tong
AL Systems L + hdtod Jaanne Tong
AL Systems L3 + adtod Joanna Tong
AL Systems Ltd + homd Joanna Tong

Click on View EBD Record

This link will take you to the record on the EBD Overview page.

Entity Bank Details Overview

Vandors Employses

Editing: Five States Bank USD Account bank details, for: Alexander Valley Vineyards

["Wll save Vendor Bank Details

LABEL
Five States Bank USD Account

METHOD

COUNTRY
Unitad Statos

CURRENCY
usD

X)) Frwr

| IR

3 View Rejected Changes

RECEIVING BANK NAME
CREDITOR AGENT BICISWIFT CODE
TYPE OF ACCOUNT

RECEIVING ACCOUNT NUMBER

1234567580

BANK ROUTING NUMBER
123456780

View Changes

140
TS
¥ Apgroved

X Rejected

3 Rsjocted

<> PAGE: 11101 TOTAL 4018
Acmos

ViewDetais | Viow £BD Record
View Detais

View Detais | View EBO Record
View Dutats | View EBO Recora
View Dutais | View £80 Record
View Dutsds | View £BO Record
View Detals | View E8O Record
View Betads | View E80 Record

P r———

Rejected changes will display similar information; except, it will indicate that it has been Rejected and include the Reason for

Rejection as well.
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4 Export Approvals History

Entity Bank Details: Changes IFe

H AL Systems Ltd

Type of Change
Vendor ID: AL Systems Ltd X Rejected
Reason for rejection:
Missing BIC
User: Modified On: Source: Type of Change:
LD123 5/6/2024 2:07 pm ul Updated
Reviewer: Reviewed On:
NetSuite Prod 5/6/2024 3:40:38 pm
ATTRIBUTE  BEFORE CHANGE REJECTED CHANGE
Label  RECORD 100 RECORD 100 |
f
Country  US us Aot
Currency  USD usp
Rei
Method  DOMESTIC DOMESTIC
tot
Primary  NO NO
Re
Receiving Bank Name -
Creditor Agent BIC/Swift Code -
Type of Account  CHECKING CHECKING
* Receiving Account Number ** 9988770100 seasTrai:

Close

View Rejected Changes Details

To export these changes for your records, go to the History page and select Export.

Add a date range filter to limit the amount of data to include.

Entity Bank Details History

Vendors Employees
History Updates
© FILTERS
FROM OATE 0
a
Rafresh  Export
uBBFED oM *  veooRn
[T T E PR S —.
o Vieeyards
SN A9 AMACoporation
-
sz 28 BravoTV
SER0MZ0Tem M AL Syt Lid
AL Systarss Lid

nEsMBSE a0
am
MENNZTSE  451
o
NEROZI I8 s
-
nEsZEs 47
o

MRNHZIE 448
am

AL Systoms Lid

AL Systoms Lid

AL Systams Lid

AL Systama Lid

DATE

=]

140 -
venooR TVPE GF CHANGE  USER REVEWED BY souRcE sTanus
Mo Veley + asea LB123 Appeavais Users u ¥ Rogrored
Viewyaeds
A Garporaton (wet) + Adted o1z Appravais Users u  Repctnd
B TV + Adsed L0123 NetSuito Prod u ¥ Assroved
AL Sysems L3 £ Upsamg L0123 NtSaite Prod u X Rapctsd
AL Sysera L % hond Joanne Tong
AL Systerma Lid + nasa Jaanne Tong
ALSystems L1 + ssa Jaanne Tong
AL Systems L + Added Joanne Tong
AL Sysems Lts + admd Saanne Tong

Click on View EBD Record

The History Export will display the following data:

* LogID
* EBDID

¢ Modified On (Date and Time)

* Vendor ID

* Vendor

¢ Type of Change: Updated, Added, or Deleted

> PAGE: 11101 TOTAL: 4018
Acmos
Viw Dutais | View EBD Record
View Dutals

View Detat | View E80 Recond
View Detats | View EBD Record
View Deass | view €80 Recora
View Detats | View £80 Record
View Detats | View EBO Record

View Durats | View E80 Record

P R——
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e User: The user who initiated the change

e User ID: The user ID of the user who initiated the change

* Reviewed By: The user who approved or rejected the change

* Reviewed On: The time when the change was approved or rejected
e Status: Approved or Rejected

* Previous Entry: This shows the data that the record contained before the change. This will be empty if the history log item

is for a net new record being added.

« Proposed Entry: If the entry was rejected, this is the change that was proposed. If the entry was approved, this is the
change that was accepted.

* Reason for Rejection: This will be empty if the record is approved

View History Export

NOTE: The same columns will appear in the report regardless of whether the Approvals feature is enabled or disabled.

FAQs

v Is there any way to disable the Approvals feature after it is enabled?

To disable Approvals, please navigate to Setup > Entity Bank Details > Settings. Approvals can only be disabled if there are no
pending approvals. When Approvals are disabled all vendor record changes will process without enhanced security and

compliance controls.

v Can | set more than one approver set up for a change?

Currently, Entity Bank Details is only able to support a single approver for a change.
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v Why am | unable to pay my vendors/employees despite all pending changes being approved?

Please have your NetSuite Administrator using the Administrator Role complete the following steps:

1 Navigate to Customization -> Scripting ->Script Deployments.
2 Locate the EBD, Log Event Update script, Script ID: customdeploy_fispan_vbd_log_update_ue, and click Edit.
3

On the Execute as Role field, change the value from Current User to Administrator.

Script Deployment

B o | e | aciens

SCRIPT STATUS *

EBD, Log Event Update Roleased v
APPLIESTO *

EVENT TYPE
EBD (Fij Log ¥

L]

customdeploy_fispan_vbd_log_update_ue

06 LEVEL
¥ DEPLOYED

Detug -

EXECUTE AS ROLE

Audionce* Scripts+  Context Filtering*  Execution Log ~ System Notes

ROLES ¥ Susctan SUBSIDIARIES
- Haneycomt Holdings Inc.
Haneycomb Holdings Inc. : Haneyoomb Mig
Haneycomt Holdings Inc. : Lest sub

Change from Current Role to Administrator

4  Click Save.

156 / 485 Created at Sep 11, 2026



oldman
achs

Entity Bank Details

2.2.9.6. Update Entity Bank Details Bundle

Stay up to date with the latest improvements by regularly updating your Entity Bank Details bundle. This guide will walk you through

the process.

1 Locate SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

2 Find Entity Bank Details SuiteApp

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations >

SuiteCloud Development >  Installed SuiteApp List

! Performance >  SuiteApp Marketplace

al = - Deployment Audit Trail
LA LA LA

Go to SuiteApp Marketplace

Search and open the Entity Bank Details SuiteApp tile.

SuiteApps

T

Entity Bank Datalls

Open SuiteApp Tile
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Select Update

The SuiteApp will take a few moments to update.
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2.3.1.1. Enabling Bank Feeds

&\ NetSuite 2026.1 Compatibility Update

NetSuite version 2026.1 introduced new functionalities for the Bank Feeds module, including custom automated import

scheduling and the ability to choose an exact start date for historical transaction imports.

Our Bank Feeds service has been fully updated and is completely compatible with these new features, giving you greater

control over your reconciliation process from day one!

Bank Feeds allow for your settled bank transactions to automatically flow into NetSuite's Match Bank Data module for reconciliation,

removing the need to export and import bank statements manually. To enable Bank Feeds, follow the instructions below.

Please take note of the following field mappings for data received from your bank within the Match Bank Data page in NetSuite.

NetSuite (Match Bank Data) Transaction Data

Transaction Date Settled Date

Type Transaction Type

Transaction Number Check Number* (if non-null) or Customer Reference*
Name Counter-Party Name*

Memo Description

Amount Amount

* Information denoted with a star will only be displayed if the transaction includes it.

NOTE: Aside from the custom Connectivity Method and Transaction Parser that is named after your bank, everything else
discussed in this guide is owned and managed by NetSuite. This includes, but is not limited to, the following:

Match Bank Data module

Financial Institution configuration

Format Profile configuration

Banking Import History page
As this process is managed by NetSuite, the timing and execution of the daily imports are controlled within their system. If you
are on NetSuite version 2026.1 or later, you can customize the frequency and timing of your automated imports using the

Import Schedule subtab within your format profile. (If you do not set a custom schedule, NetSuite will default to a randomized
time between 4 AM to 7 AM PT).
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Historical Transactions at Setup: You now have control over your historical data sync at setup without needing to contact
Support.

* For NetSuite 2026.1 or later: During the account linking process, you can select an Earliest Transaction Date for Import.
This allows you to automatically import up to 60 days of historical transactions upon setup, or pick a future date to delay
your initial import.

* For NetSuite 2025.2: Upon initial setup, the system will automatically import up to your last 60 days of historical

transactions by default.

If you have any questions regarding transaction import, please reach out to TxB Representative after setting up your bank

feeds connection.

Locate the SuiteApp

Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Overview Edit Custom Tab Perso

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » Installed SuiteApp List
SuiteApp Marketplace

Deployment Audit Trail

Go to Customization -> SuiteCloud Development -> SuiteApp Marketplace

Note: Non-administrator users who will be setting up and managing Bank Feeds must have the following permission:
» Setup - Financial Institution Records - Level: Full

They must also be added as an audience for the following Script Deployment (can be found under Customization = Scripting =

Script Deployments):

» Goldman SachsTransaction Feed Config (ID: customdeploy_Goldman Sachs_rpt_feed_s)

Update the SuiteApp

Find the Goldman Sachs SuiteApp from the list. Then, hover over the green icon and select Update.
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Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update — it will appear as Pending and then show the progress of the update. Once

complete, the status column on the Installed SuiteApp page will show a checkmark.

Create a New Financial Institution

Navigate to Setup - Accounting — Financial Institution.

ports  Analytics Customization Documents E-T1{T.]

A Setup Manager

Accounting Preferences Company >

Invoicing Preferences Accounting >

Inventory Management Preferences | Sales >

Inventory Costing Preferences Manufacturing >

Finance Charge Preferences Marketing >

o Customize Fulfillment Email Support >
FINANCIAL STATEMENTS Intranet >

Payment Processing Profiles > | Site Builder >

] 202 1 _2 PayPal Accounts > | Import/Export >

List Financial Institution > | Users/Roles >

. Search | TAXES Integration >

Go to Financial Institution

Enter the name of your bank the Financial Institution field. Then, select Save.

Financial Institution

l Cancel ] ‘ Actions ~

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Enter your bank's name as the Financial Institution

Create a New Format Profile
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On the Financial Institution, click the Format Profile: Configuration tab and select Add.

Financial Institution

m Back Actions

Primary Information

FINANCIAL INSTITUTION INACTIVE
MyBank

DESCRIPTION

CREATED DATE
5/22/2024

CREATED BY
NetSuite Prod

Workflow  Format Profile: Configuration  System Notes  Box Files

EDIT NAME PROFILE TYPE DESCRIPTION

No records to show.

m Back Actions

Configure Format Profile

Fill in the following fields under Primary Information:

» Profile Name: Any name, we suggest Goldman Sachs Profile

* Profile Type: Bank Reconciliation

» Connectivity Method: Goldman Sachs Transaction Feed

» Transaction Parser: Goldman Sachs Transaction Feed

Format Profile

Save ~ QReLIT]

Primary Information

PROFILE NAME * DESCRIFTION

MyBank Profile

PROFILE TYPE *

Bank Reconciliation -

CONNECTIVITY METHOD

My Bank Transaction .., -

TRANSACTION PARSER *

My Bank Transaction ... -

Fill in the required fields under Primary Information

Next, click on the Account Linking tab.

[CIinacTive
FINANCIAL INSTITUTION
MyBank
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Format Profile

Primary information
PROFILE NAME * DESCRIPTION [inacTive
[MyBank profile | | FINANCIAL INSTITUTION
e MyBank
PROFILE TYPE *
Bank Reconciliation -
CONNECTIVITY METHOD
My Bank Transaction ... - |
TRANSACTION PARSER *
My Bank Transaction ... -
Connectivity Configuration  AccountLinking  Cade Type Mapping  Parser Configuration
BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usD BANK 1000 Checking
MyBank Account 2 usop BANK

Format Profile -> Account Linking tab

Previously, each Format Profile was only able to support one linked bank account. With this new edition of Bank Feeds, a Format

Profile can have multiple bank accounts and linked GL accounts.

Based on the account seen under the Bank Account column, click on the space below the Linked GL Account to show a dropdown.

In this dropdown, select the GL account that maps to the Bank Account.
Repeat this step for all accounts you wish to enable Bank Feeds.

Once all bank accounts have been linked, click Save.

IMPORTANT: Please ensure you link all of your bank accounts on the same day to avoid missing transactions for any unlinked

bank accounts.

Monitor Bank Import Process

NOTE: You may not see transactions in the Match Bank Data page upon setup, as our Bank Feed solution will import all prior-

day transactions the day after setup and continue to do so onwards.

As soon as the Format Profile is saved, a blue banner will appear to notify you that NetSuite is beginning the bank import process.

Select Track your status in the blue banner that appears, or go to Transactions - Goldman Sachs - Banking Import History.
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@ Bank data importing
NetSuite is importing your bank data from your financial institution. Track your status.

Click Track your status

If the import is successful, you will see Completed under the Import Status column.

Upload File

Banking Import History

' LastRefresh 11512024 5:36 pm Goto:[1 +| ofza ¢ > Towakizs
IMPORT STATUS INTERNAL 1D DATA SOURCE FORMAT PROFILE PROFILE TYPE DATE SUBMITTED "= IMPORTED BY
e Completed 136139 My Bank Transaction Feed MyBank Format Profile Bank Reconciliation 171572024 10:54 am «Systenm-

Banking Import History page with a Completed import

If the import fails, you will see Failed in the Import Status column. Select the plus (+) sign to expand the failure reason details.

Please take a screenshot of the error message and download the CSV provided from the link in the error message. Then, email this

information to TxB Representative.

txb-client-service@gs.com

Troubleshooting

Identifying Errors
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In the situation where a bank data import fails, the failure reason can be found on the Banking Import History page.

1 Navigate to Transactions - Goldman Sachs - Banking Import History.

2 Find the line item that shows the Import Status as FAILED, accompanied by a red caution icon.

On that line item, click on the small plus icon on the far left to expand the row.

o Faled a 1 My Bank Transaction Feed My Bank Format Profile Bank Recondiliavion VB0 4DBAm  System-

FAILURE REASON

The fle cculd nct be Imported, because 38915 nat one of the recognized bank transaction codes. 389 must be magped to a bank data type In NetSuse. For detalls, cantact your administrator. For alist of custom bank
transaciion codus, your adminisirator must coniact your financial stituiion

Failure Reason

3  After expanding the row, the Failure Reason is provided.

Unrecognized Bank Transaction Codes

X

Bank data import failed

The bank import for one or more
accounts failed due to the following
error: The file could not be
imported, because 389 is not one
of the recognized bank transaction
codes. 389 must be mapped to a
bank data type in NetSuite. For
details, contact your administrator.
For a list of custom bank
transaction codes, your
administrator must contact your
financial institution. Please contact
your administrator for assistance
and refer to the failed imported

statement: Internal ID 205413.
A

Sample import failed error on the Match Bank Data page

In the event that a bank data import fails due to an unrecognized bank transaction code, you will need to do the following:

* Map any missing BAI2 codes
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» Retrieve Statement IDs from Connectivity Method / Parser Execution logs
» Contact a TxB Representative with the following:

o Statement IDs from impacted accounts

o The date the import failed

o The date of the transactions that are missing

Please refer to the sections below for instructions on how to proceed.

Mapping Bank Transaction Codes
1 Locate the Financial Institution
Navigate to Setup - Accounting — Financial Institution.
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and select Edit on the Format Profile that you have also created previously.

2 Fillin the Bank Transaction Code Details
Fill in the following fields for the bank transaction code that was unrecognized:

* Bank Transaction Code: The three-digit code from the error message seen on the Banking Import History page, or on the
Match Bank Data page.

« Description: Fill in with the code's description, which can be found here: BAl.org Cash Management Balance Reporting

Specifications, page 10

° Bank Data Type
* Credit / Debit

Bank Data Type and Credit / Debit values will be the same. They both must be either Credit, Debit, or N/A. This can also be
found on BAl.org Cash Management Balance Reporting Specifications, page 10, or by referring to the table below:

Type Codes Description

001-099 Account status type codes

100 Total Credits summary type codes
101-399 Credit summary and detail type codes
400 Total Debits summary type codes
401-699 Debits summary and detail type codes
700-799 Loan Summary and detail type codes
900-999 Customized Type Codes

Source: BAl.org Cash Management Balance Reporting Specifications, page 10

Customized type codes should fall within the following ranges:
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Type Codes Description

900-919 Account Status Codes
920-959 Credit Summary and Detail
960-999 Debit Summary and Detail

Source: BAl.org Cash Management Balance Reporting Specifications, page 11

For any codes between the 900-999 range that are continuing to fail, please reach out to Goldman Sachs support.

BANK TRAMSACTION COOE * BEsCRITION AN DATA THRE CReDAT s DtwT - L INACTIVE

89 ‘Total Freight Fayment Crodis Crega Cregn

+ AddMewRon [ Remave

BB oo osec

Sample data for BAI2 code 389
3 Save the Code Details
Once you have entered the missing BAI2 code information, click Save on the Format Profile.
IMPORTANT: NetSuite will attempt to re-import bank transactions, but they will not yet appear on the Match Bank Data

page. You will still need to retrieve the Statement IDs and contact Goldman Sachs Support with affected dates to request

are-sync.

Retrieving Statement IDs from Execution Logs
In the case of a failed import, you will need to retrieve Statement IDs from the Execution Logs from either the Connectivity Method

or the Transaction Parser prior to reaching out to our Support Team to resync transactions.

NOTE: NetSuite will only store 30 days' worth of Execution Logs and, by default, will only display the past 24 hours' worth of
logs.
1 Locate the Financial Institution
Navigate to Setup - Accounting — Financial Institution - List
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and click on the Name of the Format Profile you have created previously.

168 / 485 Created at Sep 11, 2026


https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf

oldman
achs

Bank Feeds (NetSuite)

2 Open Transaction Feed

On the Format Profile, under Connectivity Method, click the hyperlinked Bank Transaction Feed, and open it in a new browser

tab.

Under Transaction Parser, also click the hyperlinked Bank Transaction Feed and open it in a new browser tab.

Format Profile

E3 s
Primary Information
PROFILE NAME

My Bank Profile
PROFILE TYPE

Bank Reconciliation

DESCRIPTION

CONNECTMVITY METHOD
My Bank Transaction Feeq fs—
TRANSACTION PARSER

My Bank Transaction Feed m—
CREATED DATE

11162024

CREATED BY

Jaanne Tang

[imacrve
FINANCIAL INSTITUTION
My Bank

LAST MODIFIED DATE
101642024

MODIFIED BY

Joanne Tong

Hyperlinked Connectivity Method and Transaction parser

3 Locate Execution Logs

In both of the new tabs that were opened for the Connectivity Method and Transaction Parser, click the Execution Logs tab

in the sub-menu.

Plug-In Implementation
Bl e | adiow-
LA —

i

My Bark Framsacson Fesd
umtnermcrpl_mytank__fosd_gond_c
5 vession

® % L CopywAcooe

CustomizeView  Remove ol

e o  Tam  un crmas
guTiomacsonData 1A S3Fam  doarwe Torg  (taeovartr~
gefframacsonData  IROM $3Zam osrwn Tong  Cranmartr
guTramaccnData UMM S32am JoaneaToeg  (wammartir s

AEMOMT

“occouetid* T ] Remove
oo =T actons” 0} Ramove
s ¢ e Transactons %) -

Connectivity Method (Financial Institution Connectivity) Execution Logs
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Plug-In Implementation & = Lt CopytoAccount

B e | ac-

R

r——rs

e

Transaction Parser (Financial Institution Parser) Execution Logs

The Statement IDs, Account IDs, and Number of Transactions should be identical between both the Connectivity Method and

Transaction Parser. Each row corresponds to a bank account linked with the new bank feeds service.

NOTE: The Connectivity Method (Financial Institution Connectivity) downloads bank transactions from FISPAN. The

Execution Logs here will display any errors relating to connectivity issues with FISPAN.

The Transaction Parser (Financial Institution Parser) pushes the downloaded bank transactions from FISPAN into the
Match Bank Data page in NetSuite. The Execution Logs here will display any errors relating to missing BAI2 codes or

other formatting issues in the bank transaction data.

Unable to see Execution Logs?

If you are unable to see any Execution Logs from the past 24 hours, you will need to add a Date filter as a Custom View. Please note

that any logs that are older than 30 days are not stored by NetSuite.

1 Customize View

From the Plug-In Implementation page that you were on for either the Financial Institution Connectivity or Financial Institution

Parser, click on the Customize View button.
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Plug-In Implementation € L Copylokeommt

B3 oo | ctons-

Financis nstiosion Barsee

Ay Bank Transaction Faod

o et
e m

Woreario hom

Bl o | Aciows

Click on Customize View

2 Create Custom View

On the Customize Script Server Script Log Search Results page that just opened, rename the Search Title to [BANK] Bank

Feeds - Execution Log Dates .

Next, click on the Available Filters sub-tab.

Customize Server Script Log Search Results List Search Copy toAccount More
Custom Default Script Notes View
B3 oo Proview  NewTemplate  PivotReport  MoreOptions | Actions =

cuton Log Dates

Remove all ‘Add Multiple
e
v Ve Vo
) e ) T e B
EZ o | | rovew | | Newlompise | | PotReport | | MorsOptons | | Actons

Rename the Search Title, then click on Available Filters

Click the dropdown in the last row of the table. Select a Date from the options.
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Customize Server Script Log Search Results List Search Copy toAccount  More
Custom Default Script Notes View
XN cocet | Provew | NewTompist | | PivotReport | | MorsOptions | | Actons-

SEARCHTITLE *
My Bank Bank Feeds - Execution Log Dates

Available Filters

Removeall  Add Multiple
FuTeR” SHOWIN FILTER REGION SHOWAS MULTLSELECT eeL TRANSLATION
Type Yes

Date - Yes

" Cancel lnsert | [ Remove | 4MoveUp  ®MoveDown ¥ MoveToTop 2 Move ToBottom

[ERR] oo rmven vt s s opins | s

Custom Default Script Notes View - filter by Date

Once you have added the Date, click Save.

This Custom View will now be available on both the Financial Institution Parser and Connectivity Method logs.

3 Access the Custom View
Clicking Save will take you back to the Plug-In Implementation page.

From here, click on the Execution Log tab.

Plug-In Implementation & & st CopytoAccount

Bl e | sciom-

Firanca instusen Parac

My Bark Trncsscsin Fesd

mamae

My Bark Bark Foas - cuon Log Daes v <Al v iCmom)
Cusomzeview  removesn [l
e owEr  mer  ves cemas v,
fAmsactorcos A1V S32am e Tong  anded
AmsactCows  UTIT E32am seaweeTong  sianed
— VEe SR e g snsed
p— VT S e Tona Comanr “accoun mmTrnsactons” 121 Ramave
— IV B3am sowene Tong  Csamemenss acccure e Remae
—— V9T BIRam e Tona  Calamans oot e Transactons) Remare
7 Sy sarseDta NI B3 Savea Teng  siied
EZ] e Actions +

Date filter applied

There will be a new option under the View dropdown, which is the Custom View you have just created. When the new

Custom View is selected, a Date filter will now appear.

4 Locate Execution Log

Using the new Date filter, find the date the error occurred on. This should be the same date you are missing transactions for.
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Once a date within the past 30 days has been selected, the table will populate with several rows containing Statement IDs,

Account IDs, and the Number of Transactions for every bank account linked with the bank feeds service for the selected date.

Plug-n Implementation R T —

Execution Log tab
Copy the contents of the whole table and paste into an email addressed to TxB Representative. Ensure the following is
included in your message

» Execution Log table contents (containing Statement IDs from impacted accounts)
* The date the import failed

* The date of the transactions that are missing

With this information, our TxB Representative will be able to retrieve your missing transactions and resync them as part of

your next morning's automatic import.

FAQs

v | want to change the time of day my transactions sync. How do | do that?

If you are on NetSuite 2026.1, navigate to the format profile of your financial institution record and look for the Import

Schedules subtab. There, you can adjust the frequency, start time, and preferred time zone for your automated imports.

v How many days' worth of data does Bank Feeds import upon initial setup?

You can choose exactly how many days of historical data to import (up to 60 days prior) by setting the Earliest Transaction
Date for Import during the setup process. If you don't set a date, NetSuite will automatically import up to your last 60 days of

historical transactions by default.
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v Canlchange my "Earliest Transaction Date" after | set it up?

Once your format profile is saved and the first import runs, the date you selected is locked in. If you made an error, you will

need to unlink and re-link the bank account to select a new date.

v | set a future start date during setup, but | don't see any transactions yet. Why?

If you set a future date for your initial import, NetSuite will pause your data sync and wait until that exact date arrives to pull the

data. You will not see any transactions flow into the Match Bank Data page until that scheduled date occurs.

v Dol still need to download NetSuite's Bank Statement Parsers bundle to use Bank Feeds?

No, this solution does not require NetSuite's Bank Statement Parsers bundle. We recommend users keep this bundle installed

so the option to revert your bank feeds solution to the old one is still available in case.

v Since all bank accounts are now matched under one Format Profile on the Financial Institution, what happens if an import
fails on one bank account?

Import failures with Bank Feeds are rare. In the case of failures, NetSuite will not successfully sync transactions for all linked
bank accounts until any errors, such as missing BAI2 codes, have been resolved, and FISPAN has re-triggered a re-import.

Refer to the Troubleshooting section of this guide for more details.

v What are the differences in the data in Bank Feeds compared to the legacy Bank Feeds?

The new bank feeds use BAI codes, which provide more details for the transaction types. For example, previously, you would
only see debits and credits as transaction types. In the new bank feeds, you will see more detailed transaction types such as
debits, credits, ACH, transfers, fees, deposits, interest, payments, and checks.

174 | 485 Created at Sep 11, 2026



Bank Feeds (NetSuite)

oldman
achs

v If I need to do a manual import, what statement type can | use?
If you are utilizing Bank Feeds, you will only be able to use the BAI2 formatting option. Otherwise, your manual import will fail

with the error: "The file could not be imported because the date is not in the correct format."

B FILTERS
FROM DATE TODATE
L 8 SB2024 (=]
Pilse seloct 8 0ale FANGO Up 10 65 days. I 910 TIngs Sxcoeds Us i, e “TO OATE" wil bo BuIomascary adisted.
Export =
Natsuito CSV
RIPTI REFERI F 1
FoT—— DESCRIPTION. CUSTOMER REFERENCE BANK REFERENCE BAI GODE
& CHIPS GREDIT AABCO11J006WO001 162718301208 195
Bulk Data BAIZ
02024 1:08:46 pm CHECK| 20101 1811191001-0000000020181 475

Select NetSuite BAI2
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2.3.1.2. Adding Accounts to Bank Feeds (NetSuite)

Use this guide to add and configure Bank Feeds for new accounts. Bank Feeds must be enabled by following the Enabling Bank

Bank Feeds (NetSuite)

Feeds (NetSuite) guide before completing the following steps to add new accounts. For example, you might have recently opened a

new bank account with the bank and recently added the accounts to the plugin.

NOTE: If your bank requires re-authentication to add new accounts, review the steps in Plugin Setup -> Installation -> Bank
Authentication.

Add Accounts to Bank Feeds

Once the bank representative confirms that the new accounts are added to the plugin and ready for bank feeds, please follow the

following steps:

1 Locate the Financial Institution

Navigate to Setup - Accounting — Financial Institution - List (or Search).

ports  Analytics Customization Documents LT

A Setup Manager
Accounting Preferences Company >
Invoicing Preferences Accounting >
Inventory Management Preferences | Sales >
Inventory Costing Preferences Manufacturing >
Finance Charge Preferences Marketing >
Customize Fulfillment Email Support >
FINANCIAL STATEMENTS Intranet >
Payment Processing Profiles 5 Site Builder >
2021 .2 PayPal Accounts > | Import/Export >
I List | Financial Institution > Users/Roles >
. Search | TAXES Integration >

List Financial Institutions

2 Edit Financial Institution

Click on the Edit button next to the existing Bank Feed's financial institution.
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Financial Institution o U e

B e

Edit Financial Institution

3 Edit Format Profile

Select the Format Profile: Configuration tab and click the Edit button.

Financial Institution e seen

Edit Format Profile

4 Gotothe AccountLinking

Select the Account Linking tab.
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Format Profile

Primary information

PROFILE NAME * DESCRIPTION
:MyBank Profile | |

PROFILE TYPE *

Bank Reconciliation -

CONNECTIVITY METHOD

[My Bank Transaction .. <]

TRANSACTION PARSER ¥

My Bank Transaction .. =

Connectivity Configuration  Account Linking  Code Type Mapping  Parser Configuration
]

MyBank Account 1 usD

MyBank Account 2 usD

[Imacrve
FINANCIAL INSTITUTION
MyBank

LINKED GL ACCOUNT

BANK 1000 Checking

BANK

Go to Account Linking tab

You will notice newly added account(s) are visible in the table. Now, click on the space below the existing Linked GL

Account(s) to show a dropdown.

In this dropdown, select the GL account that maps to this newly added Bank Account.

Repeat this step for all accounts you wish to enable bank feeds for.

Once all bank accounts have been linked, click Save.

5 Monitor Bank Import Process

From here, the next step is the same as what is described in the Enabling Bank Feeds procedure.
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2.3.1.3. Disabling Bank Feeds

To disable Bank Feeds for your banking institution, please follow these steps:

Bank Feeds (NetSuite)

1 Go to the Financial Institution

Go to Setup = Accounting - Financial Institution - List.

s Analytics Customization Documents ST Commerce Supp

-~ Setup Manager 13
Manage Accounting Periods > | Company >
PREFERENCES Accounting >
Accounting Preferences Sales >
Invoicing Preferences Manufacturing >

Source scri|

o remove the p Inventory Management Preferences | Marketing >
Inventory Costing Preferences Support >
Finance Charge Preferences Intranet >
Customize Fulfillment Email Site Builder >

lease set up thi
FINANCIAL STATEMENTS Import/Export &
Payment Processing Profiles > | Users/Roles >
PayPal Accounts > | Integration >

List | Financial Institution > | Entity Bank Details >
Search | TAxes Records Catalog
Set Up Taxes
Nexuses >
Last Rec Bank Balance Balance As
v
311) $0.00  3/3/2022

Go to Financial Institution

2 Select the Financial Institution

On the Financial Institution you would like to deactivate, select Edit.

| Financial Institutions

VIEW Default w Customize View New Financial Institution

£3 FILTERS
EEEBE & SHOW INACTIVES
EDIT | VIEW NAME a DESCRIPTION CREATED DATE
View MyBank 3/15/2022

Select Edit on the Financial Institution

3 Deactivate the Financial Institution
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Select the box next to Inactive and select Save.

Bank Feeds have now been disabled, and NetSuite will not automatically import transactions.

Financial Institution

Primary Information

FINANCIAL INSTITUTION * INACTIVE

MyBank
DESCRIPTION

Select Inactive Checkbox
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2.3.1.4. Excluding Duplicate Transactions (NetSuite)

Keep your imported bank data clean and accurate by excluding duplicated or unwanted transactions directly within NetSuite's

Match Bank Data page.

1 Gotothe Match Bank Data

Go to Transactions —» Bank -» Match Bank Data.

ITransactions Lists Reports Analytics Customization

Transactions Overview

Bank

Purchases

\e

=

Payables
Sales
Customers
Employees
Commissions
Inventory

Manufacturing

2 Match the Bank Data

>

Viewing: Portle
Write Checks >
Make Deposits >
Transfer Funds > iformation,
Use Credit Card >

Reconcile Bank Statement

Reconcile Credit Card Statement  ¢on.
Banking Import History >
Reconcile Account Statement >

Match Bank Data > | Status

Go to Match Bank Data

Select the appropriate account from the dropdown menu.

Review the transactions under Imported Bank Data for any duplicated transactions and use the checkmark to select the

transaction.
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imported Bank Data (¥ =18

Match Bank Data

Update Imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDUARY

1000 Checking - 1234 =] uso

ToBeMatched  Review  Excluded

B account Transactions X
[t mamsacian types - || [l 1 = Jor2ER AT [MiTanssciontypes = ||
DATE = e TRAN MO, g MEuo AmouNT _ ] oate = e
[ nmams  cene 2T AcH payment a8t || [ a0 Journal
s pebit Susacent 2 Wire payment a3 | [ anger chesk
T nanms Crede 4211224, ACH payment 663030 () anagorz Chack
) nmams  cese foeTmass .. AcH payment amanz V6017 PayoliLiab.
[] wamms  oet asesNac.. ACH payment 688759 | | [ wiea07  earoiuisb.
O] namms  oe scconazss Jrap— 22067 | [] wiemor  papolsn
| uanme e asatdoans... AcH payment 602 | [ wezorr  Papolitish
TN Debit 92228861, Wire payment 2990 | [] mean?  raolusb.

BANKBALANCE  BALANCE AS OF
Moneycomb Maldings inc : Honegcamb Mig. 08

Match the Bank Data

3 Exclude Transactions

Automated Cash Application  Reconcile Account Statement «++

Bl =]
| Gotet ~<Jersm ¢ > Teukasm
e wsuo o

15000000
Hoka Offce Suppl.. 4509 13905
Salety et Securty 451-0935 19800
Carbray insuran... 48008391 56700
Sten nvestments 204631
Calforria EOD ATBO4
Iogernl Reveus. . 467850624 5136
Ingomn Aevenu . 467859624 447608

At the bottom of the Match Bank Data page, you can review all transactions you have selected. After reviewing the selected

transactions, select Exclude.

Make Auto-Create Rule From Selected Transactions (2)

DATE TYPE TRAN NO. NAME
11/4/2019 Credit 62fb8aB3-b...
11/4/2019 Debit 3d54¢081-2...

Exclude Duplicate Transaction

Total: 2

AMOUNT
-8,706.64

6,202.29

Once excluded, all excluded transactions can be found in the Excluded tab of the Match Bank Data page, if required.
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Match Bank Data

Update Imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDIARY BANK

1000 Checking - 1234 - usb Haneycomb Holdings Inc. : Honeycamb Mfg.

To Be Matched Review Excluded

Imported Bank Data (¥ | -| |
' "] S
All Transaction Types - ‘ [ o of 2... > 14909
DATE = TYPE TRAN NO. NAME MEMO AMOUNT
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2.3.2. Cash Management

2.3.2.1. Book Transfers (NetSuite)

Forget the hassle of toggling between your bank portal and your ERP or accounting software for a simple book transfer. With the
Goldman Sachs, you can initiate transfers between your company's accounts directly from within your financial management
software.

Book Transfers Requirements
Book Transfers (Account Transfers) are subject to the following limitations:

1 Currency and Location

Transfers are only eligible in USD between bank accounts located in the United States.

2 Account Setup

Both bank accounts must be at the same financial institution and must be linked via the installation wizard.

3 Journal Entry Fields
Mandatory fields on your NetSuite Journal Entry forms must not exceed the following list:

Date

Currency
Exchange Rate
Subsidiary

Account

4 Additional Mandatory Fields

Any additional mandatory fields beyond those listed above will prevent the bank plugin from creating and saving journal

entries for funds transfers.
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IMPORTANT: Users on bundle version 2022.23 and older must grant access to non-admin roles for the following RESTlets:

» customdeploy_Goldman Sachs_transfer_r
» customdeploy_Goldman Sachs_transfer_chart_r
These RESTlets can be located by navigating to Customization -> Scripting -> Script Deployments.
Once here, set the TYPE filter to RESTlet, search the page for transfer as seen in the RESTlets above, click Edit, and select

the appropriate roles to apply to the RESTlet within the Audience section of the page.

Users on bundle version 2023.1.0 and newer do not need to complete this step, as the RESTlet is applied to all roles by
default. Please update to the latest version.

Overview

The Book Transfer (Account Transfer) feature allows users to transfer funds between their bank accounts, whether it is an

intercompany or an intracompany transfer. The Book Transfers create journal entries and reflect them in the General Ledger.

The Book Transfers product does not support the use of Accounts Receivable and Accounts Payable account types as a balancing

account.

Intracompany Transfers

To initiate transfers between bank accounts under the same subsidiary, follow these steps.

1 Goto Transfer Funds

Go to Your Bank - Transfer - Transfer Funds.

ORACLE NETSUITE ¢ J» [searer

\9 * /ﬁ\ Activities MUA:ELLEN Payments Internal

My Bank Overview

Home

Payments >

Reminders New Release
Reports >
No content Positive Pay >

Please set up this portlet by clickin Kaw Parfarmanc
bove.
ey Transfer 2> Transfer Funds
History

Top 5 Items By Qty Sold

Go to Transfer Funds Page
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2 |nitiate a Transfer

Enter the following information:

FROM (select a Source Bank Account)

* TO (select a Receiving Bank Account)

Transfer Amount

* Memo (optional)

Then, select Transfer and Confirm the transfer details in the pop-up to initiate the transfer.

Account Transfers

Transfer Funds Between Bank Accounts

FROM

Select a Bank Account -
.
BALANCING ACCOUNT (SENDI! Al N UNT (R
RANSFER AMOUN
MEM
Reset

Initiate Transfer

When selecting the source and destination accounts for the transfer, users can view the book and bank balances for each

account to support their decision-making. Balancing accounts are only required for intercompany transfers.

Intercompany Transfers

An Intercompany Transfer involves moving funds or assets between two separate entities that share common ownership. These
transfers are typically completed in NetSuite using an Advanced Intercompany Journal Entry, which requires the user to specify the
source and destination accounts along with any balancing accounts needed to ensure the entries are balanced on both entities'
books.

From an accounting perspective, the final journal entry consists of four parts:

e Two parts for the SOURCE entity:

o a CREDIT from the source bank account.

o a DEBIT to a balancing account, such as a "Due from" asset account.
* Two parts for the DESTINATION entity:

o A DEBIT for the receiving bank account.

o A CREDIT to a balancing account, such as a "Due to" liability account.
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The NetSuite plugin can automatically detect when a transfer is an intercompany transfer based on the subsidiaries of the accounts

involved and propose the necessary balancing accounts for you.
To initiate transfers between bank accounts under different subsidiaries, follow these steps.

1 Goto Transfer Funds

Go to Your Bank - Transfer - Transfer Funds.

ORACLE NETSUITE  ¢-}»  [searer

\9 * /ﬁ\ Activities UA:ELLGN Payments Internal

My Bank Overview

Home

Payments >

Reminders New Release
Reports >
‘ o content | pogitive Pay >

Please set up this portlet by clickin Kawv Darfarmanc
bove.
ey Transfer 2> Transfer Funds
History

Top 5 Items By Qty Sold

Go to Transfer Funds Page

2 Initiate a Transfer
Enter the following information:
* FROM (select a Source Bank Account)
» TO (select a Receiving Bank Account)
» Select the Sending Balancing Account and Receiving Balancing Account
* Transfer Amount

* Memo (optional)

Then, select Transfer and Confirm the transfer details in the pop-up to initiate the transfer.
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Account Transfers

Transfer Funds Between Bank Accounts

FROM TO

Select a Bank Account -

BALANCING ACCOUNT (SENDING BALANCING ACCOUNT (RECEIVING)
TRANSFER AMOUNT

MEMO

Reset

Initiate Transfer

Transfer History

The plugin allows you to easily access the Transfer history by following these steps.

1 GotoHistory

Go to Your Bank - Transfer - History

ORACLE NETSUITE  #f-J» |searn

\9 * /ﬂ\ Activities [UVA:ELLGl Payments Internal

My Bank Overview

Home

Payments >

Reminders New Release
Reports >
No content Positive Pay >

Please set up this portlet by clickin Kawv Darfarmanc
Aoy, Transfer ? | Transfer Funds
History
Top 5 Items By Qty Sold

Go to History Page

Here you can view the past transfers and their status: Completed or Failed
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Transfer History

19114 2242022
1813 2182022
19009 201472022
18804 2812022
18602 WSI2022
18801 121272021

18509 12162021

2 View Transfer Details

FROM

1000 - Checking
Chocking (****6789)
1000 - Checking
Checking (****6785)
1000 - Checking
Chacking (****6785)

1000 - Checking
Checking (****6788)
1000 - Checking
Checking (***"6785)
1000 - Checking
Chocking (****6789)
1000 - Checking
Chacking (****6789)

TO AMOUNT CURRENC MEMO
1005 - Business. 13500 USD
Business (******4756)

1006 - Operating 50.00 uso
Operating (****3981)

1005 - Business 500.00 usp
Business (****"4756)

1005 - Business 5.000.00 uso
Business (******4756)

1005 - Business 500000  USD
Business (**"4755)

1005 - Business. 5,000.00 usp
Businoss [*****"4756)

1005 - Business 5,000.00 usb

Business (******4756)

Transfer History Page

1.20 *

More

> PAGE: 1/2 TOTAL: 29

PAYMENT STATUS STATUS

Request fuffilied COMPLETED
successfully
Request fulfilled COMPLETED
successiully
Request fuffiled COMPLETED
successfully
Request fuffilled COMPLETED
successfully
Request fuffiled COMPLETED
successfully
Request fuffilled COMPLETED
succossiully
Request fulfilied COMPLETED
succassfully

Click an ID number to view the transfer details. This action takes you to the History page, which links to the corresponding

Journal Entry record:

* A Journal Entry is recorded for basic transfers.

* An Advanced Intercompany Journal Entry is created for intercompany transfers.

£] Journal a
JOU00000389

e JIE

Primary Information

ENTRY NO.

JOUD0o0D389

CURRENCY
USA

EXCHANGE RATE
1.00

DATE
9/12/2022

MEMO
Supplies

Lines Communication

Related Records

& £~ Actions~

m Information

POSTING PERIOD
Sep 2022

REVERSAL #

REVERSAL DATE

SUBSIDIARY
Honeycomb Mfg.

Configuration Details

MyBank

2,500.00 -

ACCOUNT

1000
Checking -
1234

1002
Savings

DEBIT

2,500.00

CREDIT MEMO
2,500.00

NAME DEPARTMENT cu

Journal Entry Record
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E Advanced Intercompany Journal Q & < List Search Cuslomize
JOU00000491
m Back & - Actions~

Primary Infarmation

ENTRY NO. POSTING PERIOD
JOU00000491 Dec 2022
CURRENCY REVERSAL #
UsA
DATE REVERSAL DATE
1211672022
MEMO SUBSIDIARY
expanses Honeycomb M
5,998.00
TAX TAX
SUBSIDIARY  ACCOUNT DEBIT CREDT  CODE RATE  MEMO NAME DEPARTMENT LAt
Honeycomb 1000 2.899.00
Mig. Checking -
1234
Honeycomb 2080 Due 2.999.00
Mig. taifrom HH
H b 1003 2.999.00
Holdings Ine.  Checking
HH
Honeycomb 2080 Dus 2,099.00
Hoidings Inc.  tofirom Mig

ED s« | & - Actons-

Advanced Intercompany Journal Entry
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Reporting

2.3.2.2.1. Managing Bank Accounts (NetSuite)

Access your bank account balances directly within your financial management software, using the Cash Management Reporting

features. Drill down into the details of every deposit, withdrawal, and transfer.

Follow this guide to learn how to view balances and transactions, and use bank data for reconciliation.

Viewing Bank Accounts

View account balances and transaction details across all of your accounts, all within NetSuite.

1 Navigate to the Bank Accounts page.

Go to Goldman Sachs = Reports = Bank Accounts.

Here, you can view all of the bank accounts that you have connected with the plugin. The bank accounts that are shown to a

user depend on their level of permissions.

For instance, if a user is restricted to a subsidiary, they can only view accounts that are associated with that specific

subsidiary and not accounts belonging to other subsidiaries.

2 Select Account

Click on any account's name to view the Intraday and Previous Day Balances.

Netsuite 1:.'[ FISPAN

D Kk @ ki Pumes  Fvo Ststes Bank

BANK ACCOUNTS.
Accounts Overview

View all of your company’s linked bank accounts, arganized by type: Select any account to see its balances and transactions

Deposit Accts.

CTY  ACCOUNT +

@ Business Checking (****1029)
= Currancy: USD | Types Checking

(5 it oS

Payroll (****6777)
w 2o

ey USD | Tygpe: Business

B Personal Checking (*+*5763)
= rency: CAD | Type: Checking

Currency:

okt Savings (****5678)
¥ Currency: 8

P | Type: Savings

Intermal  Vendor Management  Tramsactions  Lists

&

PREV. DAY BREV. DAY
LEDGER BALANCE AVAIL. BALANCE
$53,63610 $51.348.10
$90.208.28 $89582.25
$12.163 60 $10,56360
§72,055.40 $71.565.90
£135,598.02 £134,350.00

Accounts Overview

* Intraday Balances (updated time bank dependent)

* Previous Day Balances (updated time bank dependent)

3 View Balances & Transactions

Bank Account Balances are displayed at the top of the page.

D O vee O Feedmea g FYVEES

Repoms  Analytics  Customizstion Documents Sewp Commercs Suppon FedAsen o

Five States Bank
© (g fvestes pan

INTRADAY
LEDGER BALANCE

$52.636.50

$89,498.00

$11.39910

$71.955.60

£134.495.10

G | view: All Currencies v

INTRADAY
AVAIL. BALANCE

$53123.40
$91.310.60
$1312035
$72.010.20

E135515.25
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Bank Transactions that have been posted to your account are presented in the table further below. Use the date filters to help

narrow your search.

Account Balances and Transactions

You can see all settled transactions, debits and credits for the account.

To see additional details about a specific transaction, click View under the Details column.

Match Transactions for Reconciliation

Follow these steps to start matching bank data and reconcile your accounts.

1 Enable Transaction Matching

Go to Setup - Accounting - Chart of Accounts (Click on the title).

Q _‘!iv 0 Help e Feedback ii

ﬂ L Customization Support Demo Framework  Fixed Assety

Setup Manager ~ sustom Tab
Company > | MANAGE GIL

Accounting >  Chart of Accounts > | New
Sales > | Manage Accounting Periods > | Search
Marketing > | PREFERENCES

Support > | Accounting Preferences

Site Builder > | Invoicing Preferences

Chart of Accounts
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Select Edit on the bank account for which you would like to use the reconciliation feature.

Ecit| View No i Unapproved Expense Reparts Non Posting
Eci| View Ho 134 Uncaiagerzed Income income
Eat| View Na 158 Unveatzed GaindLoss Othar Expanse
Edit| View No 2 Vendor Fshur Authorzations Non Posting
Egi| View Ho 15 Work Orders Mon Posting
- Ho 1 1001 Bank Accourt | Bark uso
Eot| view Ho z w2 Saveg Bank uso

Click 'Edit' to Open the Bank Account

Select the Use Match Bank Data and Reconcile Account Statement Pages box to enable this feature for the account.

Account
1001 Bank Account 1

EI o] | sctons-

NUMBER * DESCRIPTION
1001 2=}
NAME * NEXT CHECK NUMBER
Bank Account 1 10,001
SUBACCOUNT OF SUMMARY
¥ AT
TYPE Cd USE MATCH BANK DATA AND RECONCGILE ACCOUNT STATEMENT F'AGESI
Bank LANGUAGE
CURRENCY -
v
¥ USEACH
GENERAL RATE TYPE BANK NAME
Current v
CASH FLOW RATE TYPE ACH MESSAGE
Average -
INVENTORY BANK ROUTING NUMBER

¥ | REVALUE OPEN BALANCE FOR FOREIGN CURRENCY TRANSACTIONS

BANK ACCOUNT NUMBER

Use Match Bank Data and Reconcile Account Statement Pages

Then, select Save.

2 Enable Bank Feeds

Ensure that Bank Feeds have been properly enabled for your account. Once Bank Feeds have been enabled, you should be
able to see transactions coming into the Match Bank Data page daily. Transactions that settled the day before will be imported
early in the morning. If you do not set a custom schedule, NetSuite will default to a randomized time between 4 AM to 7 AM
PST.

3 Confirm Transaction Matches
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Go to Transactions —» Bank —» Match Bank Data.

Q| 5 @ Heb O Feedback -

m QcUCEG I Lists  Reports  Analytics  Documents

Transactions Overview tom
. Write Checks >
Bank >
Make Deposits >
Purchases &
Transfer Funds >
Payables >
Use Credit Card >
Sales >

Reconcile Bank Statement

Customers >

Reconcile Credit Card Statement
Employees >

Upload File >
Commissions >

Reconcile Account Statement >
Inventory

Match Bank Data > | St

tates) Releas
Manufacturina >

Go to Match Bank Data

Select the appropriate account from the dropdown, and your transactions will appear in the left column for matching.

Importing Bank Transactions inside NetSuite

If you need to manually import transactions into NetSuite's Match Bank Data page, follow the instructions below. This process works

even if your bank feeds are already enabled.
1 Navigate to Bank Accounts
Go to Goldman Sachs = Reports = Bank Accounts

Select the account you would like to access.

Fesute T30 FisPan a B O D rediak g BlyMacie

s P e . - At

D & f Aoviem Pomes FuaSisosBank  Wnernal  VendorManagement Tamaciors Lt Mepoms  Aneiiks  Cusomizmion Documes  Sewp Commarce  Suppon  Fexed Assets

BANK ACCOUNTS
" Five States Bank
Accounts Overview L] App Nomeersion

View all of your company’s linked bank accounts. arganized by type. Select any account to see its balances and transactions.

Deposit Accts.
TOTAL: § C | View: All Currencies
PREV. DAY BREV. DAY INTRADAY |NTRADAY
CTY  ACCOUNY & LEDCER BALANCE AVAIL. BALANCE LEDGER BALANCE AVAIL, BALANCE
@ Business Checking (****1029) $53,636.10 $51.348.10 $52.636.50 $53123.40
= ComncrUSD | Type: Checking
Checking (****1234)
) e ® L] 590,208.28 $89.56225 $89,498.00 $91.31060
Payroll (****6777)
0 T T e $12.163 60 $10.563 60 $11,389.10 $1312035
M Personal Checking (****5763)
@ e $72.085.40 $71565.90 $71.055.60 $72.010.20
It Savings (****5678)
el L £135,598.02 £13435000 £134.495.10 £135,515.25

Bank Accounts

2 ExportBAI2 or CSV File
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Apply the appropriate filters, select Export, and select the appropriate export type. You should select BAI2 or CSV.

oYy Export | v

Bulk Data BAI2
Bulk Data CSV
NetSuite BAI2
NetSuite CSV

Export Options

NOTE: If the file does not download, make sure your pop-up blocker is disabled.

3 Upload BAI2 or CSV File

Go to Transactions - Bank - Banking Import History - Upload File.

ITransactIons Lists Reports Analytics Customization Documents Setup Support

Transactions Overview Viewing: Portlet date settings
Bank 2> | Write Checks >
Purchases > | Make Deposits >
Payables > | Transfer Funds > vrelease information, go to SuiteAnswers.
Sales > | Use Credit Card >
Customers 2> | Reconcile Bank Statement
Employees > | Reconcile Credit Card Statement  the menu icon.
Commissions >  Banking Import History >  Upload File
Inventory ? | Reconcile Account Statement >
Manufacturing > | Match Bank Data foet
Upload File

Select Choose a file and select the file you just downloaded in the previous step.

196 / 485 Created at Sep 11, 2026



0|dma“ Reporting
achs

Upload File

+) Manual Import @@ Connectivity Plug-in

File Selection

Choose afile netsuite_transactions_csv-5_8_2020.csv ©

Import Options

Select a Financial Institution and connect your data to your mapped accounts and codes if Financial Institutions are set up. Otherwise,
import with a default parser.

Select a Financial Institution

© import with a default parser (CSV, OFX, QFX, BAI2, or CAMT.053) =4 Download the SV tampbate
ACCOUNT *
lweu Checking ». I

Upload File

Then, select Import with a default parser, choose the appropriate account, and select Import.

NOTE: If you have selected a BAI2 file, you will not need to select your account, as the bank account information is
already present in the BAI2 file itself.
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must match the corresponding data in the Chart of Accounts.

IMPORTANT: For the BAI2 import to succeed, the routing and bank account numbers in the BAI2 file's first three rows

Localization Workflow Bank import Mapping

BAIZ

AR BEARDEN .~ IETEAER AC O BT A |
03 RECORD - CUSTOMER ACCOU NUN

System Noles

Bank Import Mapping tab

To update the Chart of Accounts records:

» Navigate to the Chart of Accounts.
» Click Edit on the relevant bank account.

» Go to the Bank Import Mapping tab.

information must be an exact match for what is in the BAI2 file.

» Ensure that Record 02 contains the routing number and Record 03 contains the full account number. This
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2.3.3.1.1. Bill Payments

2.3.3.1.1.1. Paying Bills (NetSuite)

You can pay a vendor bill individually or improve efficiency by processing them in groups. Follow this guide to learn how to do both.

Pay a Vendor Bill

1 Goto Vendor Bills

Go to Goldman Sachs - Payments = Vendor Bills.

ORACLE NETSUITE  #-}»

My Bank Overview

Home
Payments » | Vendor Bills

Reminders ,
Reports pJ History

Navigate to the Vendor Bills page

2 Select aBillto Pay

Use the filters to find the bill you would like to pay.
If a default payment method hasn't been set for this vendor, select a method from the respective column.

Select the checkbox next to the payment you want to make and select Pay.
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Pay Vendor Bills Mo

Fiees

AL Sysimrs Lid a8 ) ana 200
oannss Pt Company wars0 1 a0 wrm
AL syusre L3 050 =0m ava 20w

[ 10050 000 (1) w00

LSyt L 1 s a0 T

P 5EEEE B
i

sz samas m unnaua e s renso nmw () e

Select Pay

NOTE: Only bills that are Open/Approved and do not have a Payment Hold on them will appear on the Pay Vendor Bills
page.

This includes Open/Approved bills that are On Hold (with no Payment Hold on them).

3 Confirm Payment

Select the account from the dropdown and confirm that the number of bills, payments, and amounts are correct.

Confirm Payments

SOURCE ACCOUNT

1001 - Bank Account 1 (1039570000) w
PAYMENTS
BILLS PAYMENTS AMOUNT CURRENCY

4 2 1,484.75 USA

‘ OK ] \ Cancel ]

Confirm Payment

Then, select OK.

NOTE: The source account will only appear in the Confirm Payment pop-up if the associated bank account has a

number input in the Number field.
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4 Monitor Bill Processing

(©) Receiving Payments

‘We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% completed!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.

+ Payments Successfully Received!

We successfully received all payments and they are being processed. Please review the list for possible validation errors!

Payments Successfully Received

5 Check the Status of Payment

Go to Your Bank - Payments - History.
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ORACLE NETSUITE

e

Home

Reminders

My Bank Overview

Payments

Reports

Go to Payments History Page

We recommend checking the Failed Bills tab after sending a payment to confirm the payment was successful.

Payments History

Fitar
PAYLENT TVPE
]

‘sussORRY

All Transactions 8]+ Pending Transactions (3)+

Export
PAENT TN REFERENCE

Vandor B View 330

Vendor B8 View ET

Expensa  Viow 340399 EXPO000Z030

Exponsa View 30696 EXPOCOGZOZT
Ropart

Paying Grouped Bills

FROM PAID DATE
BaNz0z2

10 A0 DATE
snazon

Endlod Transaction [2)+  Procossed Transactions (0)

30000 USA

Payments History Page

MESSADE
Recqoest flod
succossbaly
Ragquest fuiflog
succes
Paymert is
schechod
baiching and
has not

bon sant 1o the
bank
Paymantis
schaddad for
batching and
s o yet
bwon sant 1o (e

bank

Grouping bills for payment will make it easier to manage your vendor bills within the ERP system. There are a few prerequisites you

need to address to get started.

If you would like to make grouped bill payments, please ensure you have the GROUP BILLS FOR PAYMENT checkbox selected on

the Vendor record. This can be done by navigating to the Vendor record and selecting the sub-tab for your bank.
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Vendor & o
AL Systems Ltd
Cancsl Maka Paymont = Actions »

= Ln ViewDashboard Searth Customiza hore

Cancel Maks Payment - Actionse

Select Group Bills for Payment

1 Goto Vendor Bills

To make a grouped bill payment, navigate to Your Bank = Payments = Vendor Bills.

2 SelectBills to Pay

Select more than one bill for at least one Vendor with Grouped Bills enabled, and then select Pay.

Pay Vendor Bills

0 B retes e v > PAGE: 14 TOTAL: 1742
O L VOBER | EREE TOTOR B TR At TG saa L TORY | CORRENCY | PAVMENTMETHO0
v a6 . AL Sysams Lss AL Sysams g 110 1ans0 0 i usa acH -
- suanzr . AL Systams L3s AL Systams s 238 w2 00 sz usa acH -
5% 3uama Jesnnes Paace Comosny Joanngs Paage Conesny 1000 0000 1) oo usa ac -

42080 i Josnrals Padeia Companny Josnan's Paddia Conmgaary 10100 w100 om 000 ush [Pioose Saecr. v

Select Bills to Pay as Grouped

3 Confirm Payment

The Confirm Payment window appears, where you can select the Source Account and verify the number of bills compared to

the payments.

205/ 485

Created at Sep 11, 2026



oldman
achs

Bill Payments

Confirm Payments

SOURCE ACCOUNT
1001 - Bank Account 1 (1039570000) w
PAYMENTS
BILLS PAYMENTS AMOUNT CURRENCY

4 4 1,484.75 USA

‘ OK ‘ | Cancel l

Confirm Payment

With Grouped Payments enabled for a Vendor to whom you are paying more than one bill, the number of payments will always

be less than the number of bills.

If everything looks good, select OK to transmit the payment.
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2.3.3.1.1.2. Applying Discounts (NetSuite)

Learn how to apply discounts to payments in NetSuite with the Goldman Sachs helping you manage your payment discounts and
processing.

Apply Discounts to Payments

Follow these steps to learn how to apply discounts to vendor payments.
1 Confirm Purchase Discount Account
Go to Setup - Accounting = Accounting Preferences - Iltems/Transactions - Purchase Discount Account.

Confirm the appropriate account is selected. The account selected here can be any account; choose one that works best with
your business.

Accounting Preferences

m Cancel

General ltems/Transactions  Order Management  Time & Expe

Accounts

PURCHASE DISCOUNT ACCOUNT

v
SALES DISCOUNT ACCOUNT

v
DEFAULT EXPENSE ACCOUNT

v
DEFAULT INCOME ACCOUNT

-

Select an Account to be the Purchase Discount Account

Click Save.

2 Creating Payment Terms

Terms can be created or modified in the Payment Terms page. Go to Setup - Accounting - Accounting Lists.
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Select Filter » Type - Term.

5 @ Hep

© Feedback +e _ Brendan Stewart

187 Apa Corporation - Administrator

‘Sotup Customization Support Demo Framework

Setup Manager

SETUP TASKS

Company > | Enter Opening Balances
Accounting > Accounting Lists
Sales > | Expense Categories
Marketing > | Project Resource Roles
Support > | Online Bill Pay
Site Builder > | ACH Processing
Import/Export > | Employee Related Lists
Users/Roles > | Shipping
Integration > | Order Forms
Vendor Bank Details > | MANAGE GIL
| License Client > | Chart of Accounts
|
1ch to review together ) )
sefore releasing/  organiza Manage Accounting Periods
Auded in employe.
>ds ship on time. updated
ated as supply of corpor PREFERENCES
to satisfy as reporting

expense Accounting Preferences

complian

Learn

v

out
> | New
>
&

>

2

Go to Accounting Lists

From here, you can view and edit Terms that already exist, or you can select New and create a new Term.

£ FILTERS

Type
Term

O=R| &

Accounting Lists

SHOW INACTIVES

EDIT | VIEW
Edit | View
Edit | View
Edit | View
Edit | View
Edit | View

DESCRIPTION
1% 10 Net 30

2% 10 Net 30

Due on receipt
Net 15

Net 30

Net 60

Select Edit | View Term

Enter the details for your new Term. Once you are done, select Save.

208 / 485

Created at Sep 11, 2026



oldman
achs

Bill Payments

Term
B3 o | e
TERMS * PREFERRED
1] INACTIVE
@ STANDARD -
DAYS TILL NET DUE O DATE DRIVEN
DAY OF MONTH NET DUE
% DISCOUNT
DUE NEXT MONTH IF WITHIN DAYS
DAYS TILL DISCOUNT EXPIRES
% DISCOUNT
DAY DISCOUNT EXPIRES
Creating a Term
3 Setting Payment Terms
Terms can be set at the Vendor level or the Bill level.
Vendor Q &
DK Company
m Cancel } [ Reset J ‘ l Make Payment J
VENDOR ID *
DK Company v AUTO
TYPE
@ COMPANY
O INDIVIDUAL
Subsidiaries Information Info Address Financial
LEGAL NAME
DK Company
DEFAULT EXPENSE ACCOUNT
5002 Purchases : Merchandise v
DEFAULT PAYABLES ACCOUNT
hd
TERMS
|2% 10 Net 30 v
CREDIT LIMIT
(USD)
INCOTERM
v
Set Payment Term at Vendor Level
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E Bill

117610 DK Company ©PEN

m Cancel Reset Recale 4£)* Actions~

VENDOR *
DK Company

DATE *
10/6/2020

4 Paying Discounts

TERMS

™ [2% 10 Net 30

INCOTERM

Set Payment Term at Bill Level

Using the main navigation bar, go to the Pay Vendor Bills page via Goldman Sachs -» Payments - Vendor Bills.

Filters.

VENDOR O VENDOR NAME ORIG. auT

% Company X Company 157500
(6K Company DK Comgany 87800
¥ Company OK Comgany 520,000.00
% Company OK Company 454,000.00

% Company DK Camgany 17500

Select Payment Method

175000

Use the filters to find the bills you would like to pay. If a default payment method has not yet been set for the vendor, choose a

payment method from the respective column.

Discount Amount is automatically calculated on the Original Amount of the bill based on the terms and dates set on the bill. If

a discount is calculated to be available (based on the terms), the Discount Amount box will be automatically populated. Users

can modify the discount amount by editing the value in the Discount Amount field.
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VENDOR ID VENDOR NAME ORIG. AMT. DISC. AMT. TO PAY PAYMENT METHOD

DK Company DK Company 1.575.00 154350 | ACH -

Apply Discount

If the discount looks correct, select the bill and select Pay.

A confirmation page will appear with the To Pay amount. Select the account from the dropdown and confirm that the number

of bills, payments, and amounts are correct.

Confirm Payment

SOURCE ACCOUNT

1001 - Bank Account 1 v
BILLE PAYMENTS AMOUNT CURRENCY
1 1 1,543.50 usD

m [ _Cancel ‘

Confirm Payment

Then, select OK.

After selecting OK, a blue payment status bar will appear at the top of the page to show the progress of your payment.
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() Receiving Payments

We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% completed!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.

+" Payments Successfully Received!

We successfully received all payments and they are being processed. Pleasa review the list for possible validation erors!

Payments Successfully Received
5 Check Status of Payment
Using the main navigation bar, go to Goldman Sachs - Payments - History.

The status will appear as Processing until the payment has been cleared. Once the payment is complete, the status will
display as Completed.
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More

Payments History

~ Fltar
PAYMENT TYPE FROM PAD DATE
- 2ren028
suBSIDURY To D 0ATE
- 122026
A 10+ pending Eaed L o
Export
omFALLT
e TN REFERENGE PAEE  PAYEE PAIENT B o PATMENT
mE© HOMBER PEE D it AMOUNT  CURREMCY  MEMO  BAER  METHOD DN ONE  SINUGa  MESSAGE
Veodor B Wiew W52 111183 View Ameccan  Amwdcan 152500 USA Kimia  ACH W22 VW2 Comeleind  Request hulled succ
Express  Express Maich
Vandor B Ve 20853 114 Viow Enc Enc 52500 USA Kima  ACH QU5 VN0 Comedoled  Roquest iled 3ucc
Ghvers Girers Haichi
Verdor Bl View 0485 111186 View The Ofice Tha Office 176060 USA Himia  ACH 4202028 32005 Comcloind  Request fullled succ
Shople  Shopie Nl
Ve B Ve 0955 197 View Dy oo 157500 USA W ACH SN VW Comeleied  Request Wibled sk
Pty Haichi

Payments History page

Payments take four business days to appear as Completed in the plugin since there is no positive acknowledgement from the

receiving bank.

The bank plugin will only transmit the amount paid in NetSuite, which will be the remaining bill amount after any discounts or
vendor credits are applied. For users who view payments made in the NetSuite bank plugin later in their bank portal, the

amount shown will be the same remaining bill amount that was paid in NetSuite.

Partial Payments

Partial payments are not supported. The plugin will consistently submit the full To Pay amount, regardless of any discounts entered

or credit memos applied, and will record the remaining balance as a discount when processing a payment in the ledger.

Confirm Payment

SOURCE ACCOUNT

1902 - business-fispan-usd v
BILLE PAYMENTS AMOUNT CURRENCY
1 1 7,009.56 usD

Partial Payment Not Supported
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DISC. AVAIL. DISC. TAKEN PAYMENT
60.00 77.00 5,923.00
Discount
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Applying Bill Credits During Payment
2.3.31.1.3. (NetSuite)

You can easily apply bill credits directly on the Pay Vendor Bills page in NetSuite. This guide will help you understand the steps
required.

Before starting, please ensure that the Expense Reports checkbox is selected in the Setup -» Company - Enable Features -
Employee Expenses tab. This step is required for the Apply Bill Credits functionality.

Applying Bill Credits
1 Goto Vendor Bills Page

To apply bill credits, navigate to Goldman Sachs - Payments - Vendor Bills.

NetSuite ]; FISPAN

\9 * /ﬂ\ Activities Payments MyBank Internal Vendor Management Transactions

Home My Bank Overview
Payments > Vendor Bills
Reminders
Reports »  Expense Reports

Navigate to the Vendor Bills page

2 Select Bills to Apply Bill Credits

Identify the bill you would like to apply bill credits to and make a payment. If a default payment method has not been set up for

a vendor, please select an appropriate option from the Payment Method dropdown list.

Select the checkboxes next to the bills you want to apply credits to, and click Apply Credits.
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Pay Vendor Bills

i

i

i

i
T B

Select Bills to Apply Bill Credits

3 Select Vendor

Bills and bill credits are grouped by vendor and currency. Use the A/P Account drop-down to filter bills and bill credits by

different accounts.

Find the vendor you want to apply the bill credits to and click View Bills Credits.

Bill Cradits

Select an AP account 1o see which vendors have available bill credits that can be applied to the selected bills.

AP Account

2000 czzurs Payatsa - Totak: 3
VENDOR NAME TOTAL BILLS TOTAL AMOUNT BUE AVAL_BILL CREDITS CREDITAMOUNT AUAIL CREDITAMOUNT  ACTION
AL Systems Lit ° B28.208 08 ) GREd GEEI Viow Bill Crodits
Herman Mitler Inc. 9 20,4000 5 om0 %000 Wiow Bill Cradits
Herman Millr Inc. 1 $1:50000 1 8000 000,00 View Bill Cradits

Close

Select Vendor to Apply Bill Credits

NOTE: The dialog will only show vendors who have bill credits available.

There are two methods for applying bill credits:
* Auto-Apply

° Manual Apply

4 Auto-Apply Bill Credits
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The Auto-Apply function simplifies the process by automatically applying the available bill credits to the bills. With the Auto-

Apply function, bill credits are applied to bills in order from the oldest to the newest due dates.
Select Bill Credits to Apply

The left panel contains a list of all available bill credits, including their original amounts and available balances. This panel also
displays the total number of bills and bill credits, and how many are currently applied. Select the checkboxes for the bill

credits you wish to apply.

Herman Miller Inc. BiLLs Rasat
33 2 z BILL NUMBER DUE DATE CURRENCY ORIG. AMOUNT AMOUNT DUE OISCOUNT BILL CREDITS. 1O PRY
ToTAL eLs BuLcREDTS  CREOSAPPLED pa== vilitiism \ish 50,0 40080 s0.00 == $400.00
BILL CREDITS o
Total Awadable: $3,670.00 X msezr - Credit Amount to Use: 400.00
& wrsezr FuiyAppied
Avail. Balance (USD): $0.00 * Add New Bill Crediit ) Net To Pay Amount: $0.00
Original 550800 | Prew. 45500 | Gurr. $311000
At Usad Aopiad:
& e Farty Appied 75520 1210z024 usp $10,00000 $5.500.00 $0.00 2 Added $5.500.00
Avall Balance (USD): $0.00
Original  §s0 o Pev  B000 Cam #0000 K #vsexr - Crodit Amount to Use:  2710.00
At Usea: opiad.
X #r6za1 - Gredit Amount to Use:  500.00
+Add New Bl Credit Net To Pay Amount: $2,290.00
#73510 12122024 uso $503 .00 $503.00 $0.00 +Add Credi $503.00
HTIEN AN nsn 2504 N0 £504 00 &nnn * Arid Croutd &AM OO
To Pay Amount: $34.975.00
Bil Credits Applied: -$3,610.00
 Save Changes Cancel Total To Pay Amount (USD): 531 '335‘]0

Auto-Applying Bill Credits
Once selected, click the Auto-Apply button. Upon clicking Auto-Apply, you'll notice that bill credits are applied to bills
starting from the oldest to the newest due dates. The Total Amount Due will update to reflect the applied bill credits.

You can manually adjust the amount of the bill credit if needed or remove bill credits from respective bills by clicking a red

cross icon.

After confirming the bill credits application, click Save Changes.

5 Manual Apply Bill Credits

The Manual Apply function allows you to select specific bill credits and determine the amount to apply to particular bills,

giving you precise control over the allocation of bill credits.

Click +Add New Bill Credit and select the desired bill credit from the drop-down menu. You can customize the amount of each

bill credit to apply to a particular bill.
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Bill Credits

Herman Miller Inc. BILLS (==
33 2 BILLNUMBER ~ DUEDATE  CURRENCY  ORIG.AMOUNT  AMOUNTDUE  DISCOUNT  BILLCREDITS TO PAY
TOTAL BILLS BILLGREDITS GREDITSAPPLIED
#72047 11/22/2024 usb $450.00 $400.00 $0.00 2 Added $400.00
Te v 361000 (Lautoory |
X #15627 v Credit Amount to Use:  210.00
= #75627 Partially Applied
Avail. Balance (USD): $1,400.00 X #76247 v Credit Amount to Use: 190.00
Original $5000.00  Prov.  $1890.00 | Curr.  $171000
Am: Used: Applied:
+ Add New Bill Credit () Net To Pay Amount: $0.00
& #6247 Pty Appived
Avail. Balance (USD): $0.00
Original  $56666 | Prev. 5668 | Curr. $50000 #75520 12/10/2024 usD $10,000.00 $5,500.00 $0.00 2 Added $5,500.00
Am: Used: Applied:
X #15627 v Credit Amount to Use: 1500.00
X #6247 v Credit Amount to Use: 310.00
+ Add New Bill Credit Net To Pay Amount: $3,690.00
; i
To Pay Amount: $34,975.00
Bill Credits Applied: -$2,210.00
+ Save Changes. ‘ ‘ Cancel Total To Pay Amount (USD): $32,765.00

Manual Apply Bill Credits

If you wish to remove the applied credits, click the Reset button. This will clear all bill credits currently applied.
After confirming the bill credits application, click Save Changes.

NOTE: Once you manually apply bill credits, the Auto-Apply function will be disabled. To restore the Auto-Apply

function, click the Reset button.

6 Processing Bill Credits

The plugin will begin applying bill credits to the selected bills.

Bill Credits

Please wait until we finish applying bill credits

We are applying bill credits to Herman Miller Inc. bills (USD). This action might take some time depending on the number of bill credits selected and
NetSuite's processing limits.

A\ Please do not close your tab or window, and do not use the refresh or back button of your browser.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin.

BILLNUMBER  DUE DATE CURRENCY AMOUNT DUE DISCOUNT APPLIED CREDITS TOPAY  STATUS
#72047 11122/2024 usb $466-60 $6-60 $400.00 $0.00 %)
#75520 12/10/2024 usb $5:566-60 $6:00 $1,810.00 $3,690.00 (%)

Processing Bill Credits

The status column will indicate whether each bill credit has been successfully applied. A green checkmark signifies a
successful application, while a red caution icon shows that the bill credit could not be applied.

Hover over the icon to see a detailed message explaining why the credit application failed.

218 /485 Created at Sep 11, 2026



g{‘/(ll]r;la“ Bill Payments

Bill Credits

Process Completed!

The bill credits application process for Herman Miller Ing. bills (USD) has been successfully completed.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin

BILL NUMBER DUE DATE CURRENCY AMOUNT DUE DISCOUNT APPLIED CREDITS TOPAY  STATUS
#72047 11/22/2024 usD $400-00 3600 $400.00 $0.00 v
#75520 12110/2024 usD $5,500-00 8000 $1,810.00 $3,680.00 '

Back to Vendor Credits View More Bill Credits Done

Credit Processing Completed

To reapply the failed bill credits, click Back to Vendor Credits. If you need to apply bill credits to another vendor, click View

More Bill Credits.

Once you have finished applying bill credits, click Done.

NOTE: Bills with a net amount due of zero after applying bill credits will not appear on the plugin's Pay Bills or Payment

History pages. These bills will be paid directly within NetSuite.

TIP: Bill Credits works best if your NetSuite environment has no customizations surrounding bill, bill payment, and/or bill

credits creation, deletion, or modification.

7 Make Payment

Select the bills to pay and click Pay on the Pay Vendors Bill page to proceed with payment.

The source account will only appear in the Confirm Payment pop-up if the associated bank account has a number input in the

Number field.
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Confirm Payment

Select a source

account to pay these bills:

SOURCE ACCOUNT 1000 - Checking $955,799.00 USD w
PYMT. METHOD BILLS PAYMENTS VENDORS  CCY ORIG. AMT DISCOUNT  CREDITAPPLIED  TOTALTO PAY
ACH 40 40 15 usp $162,376.95 $500.00 $26,721.26 $135,155.69
ACH 1 1 1 uso $300.00 $0.00 $0.00 $300.00
ACH 4 4 2 usD $9,015.00 $400.00 $0.00 $8,615.00

Make Payments Cancel

Confirm and Make Payments

FAQs

v Dol need new permissions to access this feature?

Please ensure the role is granted the following permission under Manage Roles - Permissions tab - Transactions tab: Enter
Vendor Credits (Level: Edit)

v Can | apply bill credits from A/P Account X against bills from A/P Account Y?

Currently, NetSuite does not allow bill credits to be applied across different A/P Accounts. You can only use bill credits against
bills within the same A/P Account.

v | paid my bill using bill credits, but | can't see it under the Payment History tab. Why?

Since the bill was fully settled using bill credits, it will not appear on the plugin's Payment History page. Instead, it will be
processed directly within NetSuite.

v Does it work with discounts and credits natively applied within NetSuite?

Yes, this feature is fully compatible with both discounts and bill credits applied directly within NetSuite.

v | have arestricted view for class, location, and department, but | don’t see any available credits in the pop-up. Why?

Please ensure that Include Unassigned is selected for each of these entities in your restricted view settings.
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v How can | unapply bill credits?
To unapply bill credits, perform the following steps:
1 Navigate to Bill Credit
Navigate to the specific Bill Credit you want to unapply and click Edit.

Go to the Expenses & Items tab and click the Apply sub-tab.

2 Unapply Bill Credit

Clear the checkboxes for the bill(s) you no longer want the credit applied to and click Save.

Unapply Bill Credits from a Bill

3 Confirm Changes

Open the Pay Bills page or the bill to confirm that the changes have been reflected.
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2.3.31.1.4. Applying Bill Credits (Natively in NetSuite)

You can leverage bill credits through NetSuite's native platform, by following these steps:

1 Navigate to Vendor Credits

Go to Transactions - Payables - Enter Vendor Credits.

|Transactions Lists Reports Analytics Customization Documents Setup

Transactions Overview

Bank >
Purchases >
Payables >
Sales >
H
Customers >
Employees >
Commissions >
Inventory >
Manufacturing >

Demand Planning >

& Quota/Forecast >

# Financial >

Viewing: Portlet date se

Bill Purchase Orders release information, go to SuiteAnsw

Enter Bills >

Approve Bills

Pay Bills > the menu icon.
Pay Single Vendor >

Post Vendor Bill Variances >

View Vendor Payment Status bet.

Approve Vendor Payment Transfers

Enter Vendor Credits > | List

Credit Vendor Returns Search

Go to Enter Vendor Credits Page

2 Enter Credit Details

Select the vendor you would like to credit and fill in all other required fields.

E Bill Credit o

Camcel

AL Sysimes Ud =

Wz

Sep 2022 -

Expenses & oms  Biing

Ust Seweh Cusiomizn Mo

Exponses 000 fjems 0.00  Agely 000

e
%
[

Rocaic Actions ~

ORI CLSS

Enter Credit Details

Under the Expenses & Items tab, enter the Account and Amount details, then select Save.
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3 Apply Credit to Bill(s)
Select Edit on the Vendor's Bill Credit page that appears after saving the credit details.

Select Apply and select the bill you would like to apply the credit to, then select Save.

E Bill Credit o # 4 Usl Sewch Customize Mors
AL Systems Ltd

Cancel Recate - Actions =

vENDoR * € 2 LoeaTion *
AL Syssamna i - 01 San Frameises -

D .
wiez0z 1800

Exgenses 15000+  Ijoma 000 Apply 150.00~

Pay All Auta Apply Clear Custamize Clear All Lines
wy cmoue - P . P — p—
R o man o0 ven o]
Ba 1,000.08 100000 USA

Apply Credit to Bill(s)

If the Auto Apply checkbox is selected, it will automatically select a bill from the list. If you do not wish to apply the credit to

that bill, you may select another one.

4 View and Pay Reduced Bill(s)

In the navigation bar, select Payments = Vendor Bills. The credit bill should now display the Original Amount and a reduced

Amount Due.

Pay Vendor Bills More

Fitters

Q | e Retresh LA PAGE: 111 TOTAL: 4

ik BATE Bk MR EF ERENCE TENDOR = ot A ATOGE  DsCaT TORST | CORRE PN METHOO

wiraem s . A3 L AL sy 3 10000 100000 000 tRem  uma ACH

winasez wasz . 4 Sy 3 AL Sysirs i l 0 000 v o0 I A AoH

propess s - Horman e aszm o0 amsen w00 amsm  usa  ACH

rariaasa am - e 00 w00 non oo us  ACH

View and Pay Reduced Bill(s)

223 /485 Created at Sep 11, 2026



oldman
achs

Bill Payments

NOTE: The plugin will only transmit the amount paid in NetSuite, which will be the remaining bill amount after any vendor
credits or discounts are applied.

For users who view payments made in the NetSuite bank plugin later in their bank portal, the amount shown will be the
same remaining bill amount that was paid in NetSuite.
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2.3.3.1.1.5. Customizing Filters (NetSuite)

Customizable filters give you more flexibility to personalize the vendor bill payment experience. You can easily add, rearrange, and
remove the filters you see on the Pay Vendor Bills page. You can select standard fields from the Bill and Vendor records, as well as
any custom entity fields on the Bill record, to use as a filter.

Just like with columns, any filter customizations you make are saved only for you (user level). Your personalized filter setup won't
affect the Pay Vendor Bills page for any other user.

Enabling Customizable Filters requires additional permissions for user roles. Please check the Required Permissions section on this
page for the details.

Accessing the Customization Page

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on the Customize button.

ORrRAcLE Netsuite 1] | Q 5 Onep O reesmack -

D K A Activities Intemsl Myamk Tramsactions LUsts Reports Analytics Documents Sewp (Customization Commerce Support SuiteSocial Fixed Assets

Pay Vendor Bills

Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button, it will take you to the Customize: Pay Vendor Bills - Open Bills page.

2 Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove filters that are displayed on the Pay Vendor Bills page.
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oracLe Netsume o] a D @rep D ieeian

CRustioDetau  Selected Fiters P
Shoving 64 Fers
e " "
Reference No. 8 umber
1 Subsidiary N
o ot
& i 2 Curency
Ta Py Exchange Rato 3 Vendor L]
4 Account
Covotry Transacton Data
5  From Due Date e
Prooind P i) & ToDuoDate R
Vansor Lead Time (Oays| Controser Approval Date 7 Dafault Paymant Mathod T a
Controber Apgroval Controler

Customize: Pay Vendor Bills page on the Filters sub-tab

By default, the Columns sub-tab appears first. Click the Filters sub-tab to view Available Filters and Selected Filters.

Available and Selected Filters

On the Filters tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay Vendor Bills - Failed Bills pages, users can

see two main sections: Available Filters, Selected Filters.

oORrRAcLE NeTsuite | Q D O © reetback i

O KA A Actwvites Wysaok imemsl Tramsactions Usts Reports Analytics Customization Documents Setwp Commerce Support DemoFramework  Fixed Assets  SuiteSocial SuiteApps

Customize: Pay Vendor Bills - Open Bills More
Columns Filters.

Available Filters @ Reset o Default Selected Filters Y

Reference No Bl Number

1 Subsidiary a
Am Amt 0
o o 2 Currency
ToPay Exchange Rate 3 Vendor a
4 Account
County Transacion e
5  From Due Date a
iy ene 6 ToDueDate 8
Vendor Lead Time (0ays) Controter Approal Ote 7 Default Payment Method N

Controler Approval Controller

Customize: Pay Vendor Bills page on the Filters sub-tab

NOTE: Any filter customizations made to the Customize: Pay Vendor Bills - Open Bills page will also be applied to the
Customize: Pay Vendor Bills - Failed Bills page. It does not matter which of these pages the user makes filter customizations
from, as customizations are shared between the two Customize pages.

Available Filters
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The Available Filters section, located on the left half of the screen, allows the user to do the following:

« Search for available filters by typing into the search bar.
« See the total number of available filters to be selected.
» Click, or click and drag, available filters to be added to the Selected Filters section of the page.
* Reset columns back to default.
This feature allows users to choose from the standard fields available on both the Bill and Vendor records to display and rearrange

as filters on the Pay Vendor Bills page. Additionally, users are also able to choose any custom entity fields available on the Bill
record, but not any custom fields available on the Vendor record.

Selected Filters
The Selected Filters section is located on the right half of the screen. Here, users can do the following:

» View all selected filters on the Pay Vendor Bills page.
* Move filters (denoted by the dotted icon):

o Users can rearrange filters by dragging the dotted icon or by using the up and down arrows at the top right of the page

after clicking a filter.
o All filters can be moved/reordered, unlike columns.
* Remove certain filters (denoted by NO lock icon):

o Filters that can be deleted will show a Remove button on hover. Clicking Remove will prompt the user to confirm the

action.

o Filters that display a lock icon cannot be removed.

There are a number of filters that cannot be removed. They are all denoted with a lock icon.

Cannot be removed or rearranged 8

s
aee

Can be removed or rearranged

Selected Filters behavior

Making Changes to Filters
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To create a personalized view of your vendor bills, use the Customization feature by following these steps.

1 Locate Customize Option

Navigate to Goldman Sachs - Payments - Vendor Bills.

VVA:ELLUSN Internal  Transactio

My Bank Overview
Payments >  Vendor Bills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to filters on the Pay Vendor Bills page, click on the Customize button.

1..16 = PAGE: 1/1 TOTAL: 16 m

TO PAY PAYMENT METHOD
980.00 ‘Please Select... v ‘
200.00 IPIease Select... v ‘

“Customize” button on the Pay Vendor Bills page

2 Finding Available Filters

In the Available Filters section of the page, begin typing in the search bar to find the filter of your choice, or scroll through the

full list to see what filter options are available.
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Columns Filters

Available Filters C Reset to Default

Q

ou ‘ Showing: 2 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Option 1: Using the Search bar to find a filter

Columns Filters

Available Filters C Reset to Default

Search... ] Showing: 65 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Option 2: Scrolling through the Available Filters list to find a filter

3 Adding and Rearranging Filters

Click on a filter in the Available Filters section to add it to the Selected Filters section. This will add it to the top of the

Selected Filters section.
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oracLe NeTsaTe o |»

Customize: Pay Vendor Bills - Open Bills

O W anvee s el U R Ao Ceiseiatien  Secamesn  fetep  Commars

i Subsidiery “é
2 Comncy 5
3 Venr “a
4 Aexort .
S Fieen Dus Date “@
% To Dum Dute. ra
T Dl Puymen Methad w

Option 1: Click to add a filter and re-arrange using arrows

Alternatively, you may click and drag a filter from the Available Filters section to the desired position in the Selected Filters

section.

oracLE neranTe o-|s

O h o Aowon bymek sl Lo
Customize; Pay Varndor Bills - Open Bills

Ll
1 chamge e 0 . et oot e
Subsakary e
Curmncy [}
Vendor “a
ot L]
From Dus Daie “a
o Duse Dt na
o ] w

Option 2: Click and drag a filter to the desired position

4 Removing Selected Filters

To remove a filter, simply click on the filter in the Selected Filters section of the page. It will prompt you to confirm that you

wish to remove this filter. Upon clicking Yes, Remove Item, the filter will reappear within the Available Filters section.
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Click "Remove" and confirm removal by clicking “Yes, Remove ltem"

5  Saving Customizations

When you are happy with your changes, click Save Changes at the bottom of the screen to save your customizations. A
dialog will appear to confirm that changes were made successfully. You may either return to the Pay Vendor Bills page by
clicking on the Go Back to Pay Bills Page button, or you may remain on the current page by clicking the Close button.

The Pay Vendor Bills page will now reflect filter customizations.

ORACLE NeTsuite -} a D Qnep O reedvack

O K M Acvies MySank Imemsl Tamsactions LUsts Reports Anaytics Customization Documents Setup Commerce  Supporc

Pay Vendor Bills More

) Refresh 1 PAGE 11 TOTAL: 14 Customize

“"Country” now appears as a filter in the specified order

6 Resetting Filters to Default

To reset your filters back to default, click on the Customize button, then the Filters tab, and finally click on the Reset to
Default button.
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Customize: Pay Vendor Bills - Open Bills

Columns Filters
Available Filters C Reset to Default
Search... Showing: 66 Filters
To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.
Reference No Bill Number
Orig. Amt. Amt. Due

Click Reset to Default

A dialog box will appear, prompting you to confirm whether you really want to reset your filter customizations back to default.

Click on Yes, Reset to Default to continue.

After clicking Yes, Reset to Default, all filter customizations, including any additions, rearrangements, and removals, have
been reset to the default selection and position of filters. You may continue to make more changes from here, or click Save
Changes to proceed with the default filters.

Required Permissions
Several permissions are required for a user to fully access and make customizations to columns and filters:

» Access to the following Suitelet scripts:
o Goldman Sachs Pay Vendor Bills
o Goldman Sachs User Customization
* Access to the following NetSuite User/Role Permission:
o Custom Fields (Level: View)
o Subsidiaries (Level: View)
o Accounting Lists (Level: View)
o Set Up Company (Level: View): Optional, but ideal for customizable filters

o Manage Accounting Periods (Level: View): Optional, but ideal for customizable filters

Assign Suitelet Scripts

After the plugin update, a NetSuite Administrator needs to grant employees these two permissions: Goldman Sachs Pay Vendor
Bills Suitelet access (to see the page with the Customize button). Goldman Sachs User Customization Suitelet access (to make
the Customize button work).

1 Locate Suitelets
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Suitelet script permissions can be accessed by navigating to Customization — Scripting - Script Deployment.
Use the following filters:

* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1

P P —— u A B o

el v At st S A s I sl

Pay Vendor Bills and User Customization Suitelets

2 Assign Permissions
Click Edit beside both Goldman Sachs Pay Vendor Bills and Goldman Sachs User Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to which you would like to assign

permissions.

Audiencer  Leks  Exocubon Log  Syste Noles

SUBSIDUARIES EMPLOVEES
Heraypooeri Holdings o Ao Wolle

Horyeoent Hokings bnc. - Hoeeycon MIg Ay Nguyen

Horusyooents Hoklings b bl b Bbek Shactha
Bradt M Sparting
CiUpdanes

GRouP: i

30 Prnter s [laos

Assomty Cet s

Carporata East

Change ID Actions =

Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers have permissions

Then, click Save.

233 /485 Created at Sep 11, 2026



oldman

Bill Payments
achs

NOTE: Without assigning the Goldman Sachs User Customization script to a user's permissions, a user who clicks the
Customize button on the Pay Vendor Bills page will be directed to an error page, stating “You do not have privileges to
view this page.”

NetSuite User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level: View) and Custom Fields (Level: View)

so the Customize page can pull in Subsidiaries and any custom fields available on the Bill record.
1 Locate User/Role Permissions
Navigate to Setup - User/Roles » Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab - List tab.

2 Assign Subsidiaries Permission

Click on the dropdown in the last row of the Permissions table. Scroll through the list, or begin typing to find the following
permission:

* Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor
Bills page.

Repart « | sewe+  custom Recors+

uuuuu

uuuuu

Subsidiaries (Level: View) found on the Permissions tab — List tab

3 Assign Setup Permissions

Next, click on the Permissions tab — Setup tab. Click on the dropdown in the last row of the Permissions table. Scroll through
the list, or begin typing to find the following permissions:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record to be used as a part of customizable
columns on the Pay Vendor Bills page.
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* Set Up Company (Level: View): Ideal, but not required for Customizable Filters to function. It is only required for a user to

see the dropdown options on the Country filter.

* Manage Accounting Periods (Level: View): Ideal, but not required for Customizable Filters to function. It is only required

for a user to see the dropdown options on the Accounting Periods filter.

s Dashboard  Translation  History

Edit
Full
Full
Full
Full

Full
Other Lists Edt
SOAP Web Services Full
View

Full

Cancel Change ID Actions »

Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.

NOTE: If a Role is not granted Custom Fields (Level: View) permissions, the Customize: Pay Vendor Bills page will be
stuck on loading. The NetSuite Administrator will receive an email titled "SuiteScript Error Summary" or "A User Error has

Occurred" that highlights the location, affected user(s), and cause of the error.

A similar email notification will be sent to the Administrator when a user without Subsidiaries (Level: View) permissions
adds and saves the Subsidiary column to their list. In this case, the user will also experience the Pay Vendor Bills page
becoming stuck on loading.

NOTE: If a Role lacks Set Up Company (Level: View) permissions, users in that role won't see the drop-down options for
the Country filter on the Pay Vendor Bills page. This only applies if the Country has been added as a Selected Filter on

the Customize: Pay Vendor Bills page.

NOTE: If a Role lacks Manage Accounting Periods (Level: View) permissions, users in that role won't see drop-down
options for the Accounting Periods filter on the Pay Vendor Bills page. This only applies if Accounting Periods have been
added as a Selected Filter on the Customize: Pay Vendor Bills page.

FAQs
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v What column or filter options do | have?

Users can choose from standard fields available on the Bill and Vendor records, alongside any custom Transaction Body fields

on the Bill record.

v Why can't | choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns and Filters. If this is something that interests you,

please send along any feedback you have to TxB Representative.

v Can | make customizations to columns or filters on any of these pages: Payments History, Positive Pay, Positive Pay History,

Balances & Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

v Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.

v Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page impact what | see on the Failed Bills tab?
This depends on whether customizations were made to filters or columns.

For columns, all customizations are isolated to the specific tab. The Customize: Pay Vendor Bills page title will indicate whether

you are customizing columns on the Open Bills tab or the Failed Bills tab.

For filters, there's no impact on the distinction between Open Bills and Failed Bills. Any changes made to filters on one tab are
automatically copied over to the other.

v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error that the NetSuite Administrator will receive

an email for when a user encounters this problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field (Level: View)
* Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries (Level: View)
» Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes work, please reach out to TxB Representative with any recent SuiteScript errors corresponding to
your bank bundle that may have been sent to the NetSuite Administrator's email inbox, or are visible from the Script Execution
Logs page (Customization- Scripting = Script Execution Logs).
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v Why do I need to grant or be granted access to the User Customization Suitelet script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user cannot access the Customize: Pay Vendor
Bills page. The Customize button will still appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating

“You do not have privileges to view this page.”

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will be stuck on
loading, and the NetSuite Administrator will receive an email titled “SuiteScript Error Summary" or “A User Error has Occurred”
that highlights where the error occurred, which user(s) experienced it, and the cause.

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for Subsidiary on the Pay Vendor Bills page.
If this permission is not granted, the Customizable Columns feature will remain usable, except that the role/user will not be able

to add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that role adds the Subsidiary column to their
Selected Columns and saves their changes, the Pay Vendor Bills page will be stuck on loading. The NetSuite Administrator will
receive an email titled “SuiteScript Error Summary" or “A User Error has Occurred” that highlights where the error occurred,

which user(s) experienced it, and the cause.

v Why do I need to grant or be granted access to the NetSuite User/Role Permission: Set Up Company (Level: View)?

This User/Role Permission is optional and only required if a user wishes to add Country as a customizable filter to the Pay
Vendor Bills page.

If Set Up Company (Level: View) permissions are not granted to a Role, the Pay Vendor Bills page and Customize page will
remain accessible, and users are still able to process payments or make customizations. The user will just be unable to see

drop-down options for Country if added and saved as a customizable filter.

v Why do I need to grant or be granted access to the NetSuite User/Role Permission: Manage Accounting Periods (Level:
View)?

This User/Role Permission is optional, and only required if a user wishes to add Account Period as a customizable filter to the
Pay Vendor Bills page.

If Manage Accounting Periods (Level: View) permissions are not granted to a Role, the Pay Vendor Bills page and Customize
page will remain accessible, and users are still able to process payments or make customizations. The user will just be unable

to see drop-down options for Account Period if added and saved as a customizable filter.
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2.3.3.1.1.6. Customizing Columns (NetSuite)

Customizable Columns give you more flexibility to personalize the vendor bill payment experience. You can easily add, rearrange,
and remove the columns you see on the Open Bills and Failed Bills tabs of the Pay Vendor Bills page.

You can select standard fields from the Bill and Vendor records, as well as any custom transaction body fields on the Bill record, to

display as a column.

All customizations you make are saved at the user level. This means your personalized column layout won't affect the Pay Vendor

Bills page for any other user.

Keep in mind that enabling Customizable Columns requires additional permissions for user roles. Please check the Required

Permissions section on this page for details.

Accessing the Customization Feature

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on the Customize button.

oracLe Netsume o] | £ B One  Dremss @ ot

Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button while viewing the Open Bills tab, it will take you to the Customize: Pay Vendor Bills -
Open Bills page.

2 Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove columns that are displayed on the Open Bills tab of the Pay Vendor Bills page.
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

By default, the Columns sub-tab appears first.

Available and Selected Columns

On the Columns tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay Vendor Bills - Failed Bills pages, users can

see two main sections: Available Columns, Selected Columns.
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

Available Columns

Mero

The Available Columns section, located on the left half of the screen, allows the user to do the following:

« Search for available columns by typing into the search bar.

» See the total number of available columns to be selected.
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 Click, or click and drag, available columns to be added to the Selected Columns section of the page.

* Reset columns back to default.

This feature allows users to choose from the standard fields available on both the Bill and Vendor records to display and rearrange

columns on the Pay Vendor Bills page.

Additionally, users can choose any custom fields available on the Bill Record, but not any custom fields available on the Vendor
Record.

Selected Columns

The Selected Columns section is on the right side of your screen. Here you can do the following with the columns selected:

* View all the columns currently visible on the Pay Vendor Bills page.
* Rearrange columns:

o Look for the dotted icon. If a column has this, you can drag and drop it, or select it and use the up/down arrows to change

its order.
o Columns without the dotted icon cannot be rearranged.
* Remove columns:
o Columns that do not have a lock icon can be removed.
o Hover over the column and click the Remove button that appears. You'll be asked to confirm the removal.

o Columns with a lock icon cannot be deleted.

Cannot be removed or rearranged a8
Cannot be removed but can be rearranged ]

Can be removed or rearranged

Selected Columns behavior

Making Changes to Columns

To create a personalized view of your vendor bills, use the Customization feature by following these steps.

1 Locate Customize Option

Navigate to Goldman Sachs = Payments = Vendor Bills.

240/ 485 Created at Sep 11, 2026



oldman

Bill Payments
achs

VACELUES Internal  Transactio

My Bank Overview
Payments >  Vendor Bills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to columns on the Open Bills tab of the Pay Vendor Bills, click on the Customize button.

1..16 = PAGE: 1/1 TOTAL: 16 m

TO PAY PAYMENT METHOD
980.00 |Please Select... v ‘
200.00 |Please Select... v ‘

Customize Button on the Pay Vendor Bills Page

To make customizations to columns on the Failed Bills or Open Bills tab of the Pay Vendor Bills page, click first on the Failed
Bills or Open Bills tab, then the Customize button.
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Open Bills Failed Bills

L _____|

B ‘ Pay ‘ ‘ Refresh ‘

DUE DATE BILL NUMBER

9/9/2023 60925

The Failed Bills Tab of the Pay Vendor Bills Page

2 Finding Available Columns

In the Available Columns section of the page, begin typing in the search bar to find the column of your choice, or scroll

through the full list to see what column options are available.

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default

cat Showing: 1 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Vendor: Category

Option 1: Using the Search Bar to Find a Column
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Customize: Pay Vendor Bills - Open Bills

Columns Filters

Awvailable Columns C Reset to Default

arch Showing: 47 columns
= | g

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Option 2: Scrolling Through the Available Columns List to Find a Column
3 Adding and Rearranging Columns
To add a column, click on a column in the Available Columns section to move it to the Selected Columns section.

This will place it in the highest possible position within the Selected Columns section, which is third, just below the columns
for Due Date and Bill Number, as these two columns cannot be repositioned. You can utilize the arrows at the top right to

further adjust the column's placement.

ORACLE NETsUTE |+ o B @ Bremed BTN

Option 1: Click to add a column and re-arrange using arrows

Alternatively, you can click and drag a column from the Available Columns section to the desired position in the Selected

Columns section.
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Option 2: Click and drag a column to the desired position

4 Removing Selected Columns

To remove a column, simply click on the column in the Selected Columns section of the page to bring up the Remove button.
It will prompt you to confirm that you wish to remove this column.

ORACLE NETSUTE o]+

O Resstte Daliat  Selscted Cotuman
Showing 44 i
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Due Do @
Wy Hack State My Bak Lipdated e
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My ok Fpee My Rk Trarwacson Rederence Mo &
Wy Bak Trangacion 10 Ny Bk Fx Rt Vendar: Vendax 10 L]

B o & ;R W M o

Click "Remove" and confirm removal by clicking “Yes, Remove Item”

Upon clicking Yes, Remove Item, the column will reappear within the Available Columns section.

5 Saving Customizations
When you are happy with your changes, click Save Changes at the bottom of the screen to save your customizations.

You may either return to the Pay Vendor Bills page by clicking on Go Back to Pay Bills Page, or you may remain on the current
page by clicking Close.
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| Table Customization

n
D
la
. E]
Changes Applied
al Changes were successfully applied for the Pay Bills table. You can 4
now return to the page to view the applied changes or continue

customizing the table as desired.

Go Back to Pay Bills Page Close

Changes Applied confirmation window

The Open Bills tab of the Pay Vendor Bills page will now reflect column customizations.

ORACLE NETsUTE o [»

Pay Vendor Bills
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“Vendor: Category” now appears as a column in the specified position

6 Resetting Columns to Default

To reset your columns back to default, click on the Customize: Pay Vendor Bills page, and click on the Reset to Default

button.
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Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns

Search

C Reset to Default
Showing: 46 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click
and drag it over.

Vendor Account

Exchange Rate Payment Hold

Click "Reset to Default”

A dialog box will appear, prompting you to confirm whether you really want to reset your column customizations back to
default. Click on Yes, Reset to Default to continue.

ueieleu

Reset Columns

Are you sure you want to reset the Pay Bills table's
column customization?

All stored modifications will be undone, and the column
selection and order will revert to their original values.

Yes, Reset to Default

No, Keep Customized Settings

Click "Yes, Reset to Default” to confirm the reset

After clicking Yes, Reset to Default, all column customizations, including any additions, rearrangements, and removals, have
been reset to the default selection and position of columns.

You may continue to make more changes from here, or click Save Changes to proceed with the default columns.

Required Permissions

Several permissions are required for a user to fully access and make customizations to columns and filters:
» Access to the following Suitelet scripts:

o Goldman Sachs Pay Vendor Bills
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o Goldman Sachs User Customization
* Access to the following NetSuite User/Role Permission:
o Custom Fields (Level: View)
o Subsidiaries (Level: View)
o Accounting Lists (Level: View)
o Set Up Company (Level: View): Optional, but ideal for customizable filters

o Manage Accounting Periods (Level: View): Optional, but ideal for customizable filters

Assign Suitelet Scripts

After the plugin update, a NetSuite Administrator needs to grant employees these two permissions: Goldman Sachs Pay Vendor
Bills Suitelet access (to see the page with the Customize button). Goldman Sachs User Customization Suitelet access (to make

the Customize button work).

1 Locate Suitelets
Suitelet script permissions can be accessed by navigating to Customization — Scripting - Script Deployment.
Use the following filters:

* On the Type dropdown select Suitelet

* On the API Version dropdown select 2.1

8
i
é

ey © semer 0 or— sons e e

T |Vew ey gh e cim 8

AR R R R R R R R R R R AR

Pay Vendor Bills and User Customization Suitelets

2 Assigh Permissions
Click Edit beside both Goldman Sachs Pay Vendor Bills and Goldman Sachs User Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to which you would like to assign

permissions.
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Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers have permissions
Then, click Save.

NOTE: Without assigning the Goldman Sachs User Customization script to a user's permissions, a user who clicks the
Customize button on the Pay Vendor Bills page will be directed to an error page, stating “You do not have privileges to

view this page.”

Assign User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level: View) and Custom Fields (Level: View)

so the Customize page can pull in Subsidiaries and any custom fields available on the Bill record.

1 Locate User/Role Permissions
Navigate to Setup - User/Roles - Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab - List tab.

2 Assign Subsidiaries Permissions

Click on the dropdown in the last row of the Permissions table. Scroll through the list or begin typing to find the following

permission:

» Subsidiaries (Level: View): Required to add and view subsidiaries as a column option when customizing the Pay Vendor
Bills page.
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Subsidiaries (Level: View) found on the Permissions tab — List tab
3 Assignh Custom Fields Permissions

Next, click on the Permissions tab - Setup tab. Click on the dropdown in the last row of the Permissions table. Scroll through

the list, or begin typing to find the following permission:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record to be used as a part of customizable
columns on the Pay Vendor Bills page.
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B3l o Changs 1D Actions -

Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.
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NOTE: If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will
be stuck on loading and the NetSuite administrator will receive an email titled “SuiteScript Error Summary” or “A User

Error has Occurred” that highlights where the error occurred, which user(s) experienced it, and the cause.

The NetSuite administrator will also receive a similar email notification when a user who is not granted permissions for
Subsidiaries (Level: View) adds and saves the Subsidiary column to their Selected Columns list. The user will see that

their Pay Vendor Bills page will be stuck loading.

FAQs

v What column options do | have?

Users can choose from standard fields available on the Bill and Vendor records, alongside any custom Transaction Body fields

on the Bill record.

v Why can't1 choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns. If this is something that interests you, please send
along any feedback you have to TxB Representative.

v Can | make customizations to columns on any of these pages: Payments History, Positive Pay, Positive Pay History,

Balances & Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

v Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.

v Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page impact what | see on the Failed Bills tab?

No, all customizations are isolated to the specific tab. The Customize: Pay Vendor Bills page will also say whether you are

customizing columns on the Open Bills tab or on the Failed Bills tab in the page title.

v Why am | not able to remove or rearrange certain columns from my Selected Columns list?

These columns are considered essential information for a bill payment and cannot be removed. Some cannot be rearranged as

they are fixed left or right upon horizontal scroll for a better user experience.
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v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error, that which the NetSuite administrator will

receive an email when a user encounters this problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field (Level: View)
» Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries (Level: View)
» Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes works, please reach out to TxB Representative with any recent SuiteScript errors corresponding to
your bank bundle that may have been sent to the NetSuite Administrator's email inbox, or are visible from the Script Execution
Logs page (Customization- Scripting = Script Execution Logs).

v Why do I need to grant or be granted access to the User Customization Suitelet script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user cannot access the Customize: Pay Vendor
Bills page. The Customize button will still appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating

“You do not have privileges to view this page.”

v Why do | need to grant or be granted access to the NetSuite User/Role Permission: Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize: Pay Vendor Bills page will be stuck on
loading, and the NetSuite administrator will receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred”
that highlights where the error occurred, which user(s) experienced it, and the cause.

v Why do I need to grant or be granted access to the NetSuite User/Role Permission: Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for Subsidiary on the Pay Vendor Bills page.
If this permission is not granted, the Customizable Columns feature will remain usable, except that the role/user will not be able

to add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that role adds the Subsidiary column to their
Selected Columns and saves their changes, the Pay Vendor Bills page will be stuck on loading. The NetSuite administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that highlights where the error occurred,

which user(s) experienced it, and the cause.
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2.3.3.1.1.7. Voiding and Repaying Bills (NetSuite)

Bills that are voided in native NetSuite can be repaid through the bank plugin, allowing for multiple repayments if necessary.

Previously paid payments with a duplicate bill ID cannot be voided and repaid directly. Instead, you'll need to create a new copy of
the bill and apply payment to the copy or submit a ticket to TxB Representative for resolution.

How to Void Bills

Use this simple process to void a bill using the plugin.
1 Locate the Bill

Find a bill that has already been paid via the plugin on the History page by going to Goldman Sachs - Payments - History.

Payments History
Fiter

w| 5202022

AN Transactions (4)+  Pending Transactions (0)  Ealled Transactions (1)+  Processed Transactions (3)+

Export

Vendor Bl View

Verror B e ]

2 Check Bill Status

Open the Bill Record and confirm the bill has been PAID IN FULL. You can select Your Bank's tab in the submenu to confirm
that the bill payment has hit the plugin.
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Confirm Bill Payment

3 Go to Bill Payment Record

Go to Bill record - History (or Related Records) -» Payments and find the Bill Payment record associated with this Bill.
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Open Bill Payment Record

4 Void the Bill

Void the Bill Payment by selecting the Void button.
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Void the Bill

5  Save the Bill

Select Save on the Voiding Journal Entry that NetSuite creates in response to the voiding of the Bill Payment.

254/ 485 Created at Sep 11, 2026



oldman
achs

Bill Payments

£ Voiding Journal &
=

Priemary Inforrsation

@
JOUBD000Z18

OUT OF BALANGE BY
CURRENGY

usa

MEMO

SUBSTARY
Honeycomt

cem
299000

ACCOUNT
1002
Savings
2000
Accounts
Pagable

List Search  Customize

EXCHANGE RATE
100

DaTe *
Tvaoez
POSTING PERIOD
ul 2022

Bl Payment #48410 via ACH

RELATED o

&7
oAt

— it wnms oo wonos SN sosian 2
Yo O B o rs s 0t - o =
fred e,
2ss000 o 1 et
) -
Save the Bill

The next page will show a Confirmation banner, and the Voiding Journal Entry will be marked with REVERSAL PAYMENTS
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. Fields under Your Bank's subtab are still populated with details from the first payment that

was voided. The associated Bill Payment will also appear as Voided.
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Repaying a Previously Voided Bill

Follow these steps to repay your voided bills.

1 Find the Voided Bill

Find the previously voided bill on the Pay Vendor Bills page by going to Goldman Sachs = Payments - Vendor Bills.
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Find the Voided Bill

2 PaytheaBill

Pay the bill as normal.

(@ Receiving Payments

by RSN PAYRERES SoF PIOCESSING ol €99 v NS prpe 46 (hbck Back 3L anylinse. Currently 66 6% completest

Pay Vendor Bills worn

Frtees

Pay the Bill

3 Check the Bill Status

Confirm the bill has been paid and appears in the History page. Go to Goldman Sachs - Payments - History.
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Check the Bill Status

Open the Bill record and confirm the bill has been PAID IN FULL. You can select the tab for the Goldman Sachs in the submenu
to confirm that the bill payment has hit the plugin and that the reference IDs and transaction IDs are now different, as seen in
Step 2 of How to Void a Bill.

k Bl € % st Sewmn Cusmmis

Hotel Royal  PADiNFuLL
E3 e Credit  dwhorzoRetm | £} [+ Actonse

WY AN P RATE

Ensure Bill is marked as "PAID IN FULL"

A new Bill Payment now appears as an associated record to this Bill, alongside the previously voided payment.
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2.3.3.1.2. Bill Payment History

2.3.3.1.2.1. Viewing Bill History (NetSuite)

The Goldman Sachs maintains a log of all successful and failed payments made since its installation. This page will guide you on

how to view your Vendor Bill Payment History and explain the different payment statuses you may encounter during regular use.

1 GotoHistory

Navigate to Goldman Sachs - Payments — History.

ORACLE NETSUITE &

My Bank Overview
My Bank
Payments » | Vendor Bills
onte
Reports > Expense Reports

Positive Pay »>  History

Transfer >

2 View Payments History
On the Payments -> History page, payments will be grouped into 4 different categories:

All Transactions
Pending Transactions
Failed Transactions

Processed Transactions

Use the filters for Payment Type, Subsidiary, and Dates to help narrow down the number of payments shown on screen.
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View Payment History

3 View Payments History — Pending

Payments that are processed through the plugin will first appear under the Pending tab, and can remain here for up to several

business days, depending on the payment method, before appearing under the Processed tab.

Payments History More
~ Ftar
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- a2z
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VeedorBH Vw2824 TIN165 View Hilgrman  Hiwman THISS Candiun delar Catina  Chack TBR025 12206 Sac ke Payment s
nc nc. Jaiems Processing  scheduied for
balching and hos
not yul been sent
bark
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View Payment History - Pending

There are two Pending statuses:

» Sent for Processing: This status indicates that the payment has been processed through the bank plugin but has not yet

reached your bank.
* Processing: This payment has reached your bank.
4 View Payments History — Completed

All successful payments made through the plugin will appear under the Processed tab after several business days. Some

payments may make it here sooner, depending on the payment method selected at the time of payment.
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Payments History

~ Filtar

FRYMENT TYPE

SUBSIDURY

& Transacticns (12)+  Panding Transactions (3)*

FRYMENT TRAN
0

Ve TR
Vendor B View 20882
VendorBH  View 20883
Venoor B View 20886
Vengor B Vine 20888

Vendor B View 20847

REFERENCE
HUNBER

e
e
118
ey

mes

Eabed Transactions (2

PAYEE
View

View

Vien

ParEE
')

Amarican
Expss

Eric Givons
Tho o
Shoplinc

ol
Supiy

Dgual
Supply

FROM PAID DATE
22802026

T PAID DATE
1202026

Processed Transactions (7).

PAVEE
HAME
Amancan

Expruss

Eric Givans

o Ofic
Shap Inc

Digital
Supphy.
e
Digital
Supply,
e

AMOUNT  GURRENGY
192500 USA

52600 USA

175000 USA

157500 USA

w500 USA

=0

PAYER
Kimia

Maichi
Kimia
Kimia
Naichi

Kiria
Naichi

DEFMAT
FATMENT
METHOD

AcH

AcH

AcH

AcH

WisonLes  ACH

View Payment History - Succeeded

There is only one status for Completed payments:

L Fan PRYMENT
aTE DATE ETATUS
S22005 292026 Complelng
22038 293026 Completng
eTR202 292026 Compnlag

8782025 39202 Complelad

W70 W02 Complelod

MESBAGE 4

Roguest
&

Roquest
successtully
Roquost

Request

Roquest

Ailed
sucoesshully

« Completed: This payment has been successful and requires no further action. A payment's status may update to

Completed within several business days after approval (if using payment approval workflows) or sooner, depending on

the payment method.

5 View Payments History - Failed

A payment will appear under the Failed tab if it has failed to be processed. A payment will only remain under the Failed tab

until it has been successfully paid.

Payments History

~ Filar

PAYMENT TYFE

SUBSIDIARY

Sl Transactions (12)+  Bending

PATMENT
TYPE o
Veodor B View 20844
Verdor B View 0aas

FROM FAID DATE
s

TO PAID DATE
2202

REFERENCE
HUMBER

Tes

111180

Ealted

PRYEE
view

View

Failed payments have the following statuses:

PAYEE
)

Hilorman
e

Matorman
e

Processed
PAYEE
N

Hilorman
.

Miberman
.

AMOUNT  CURRENCY
128627 Canadian dotar

22489 Canadian dotar

uEws

PR

Carina
daima

DEFLT
PAYMENT
METHO0

AcH

View Payment History - Failed

B P PRYMENT
DATE aTE STaTUE
BIWIIS VINZ026 Eadad

MW 122026 Eafed

» Validation Issue: This status describes payments that fail to be processed as a result of missing or invalid information

required for a successful payment. Common examples include missing Country and/or State/Province on a Payee,

missing Payee bank account information, or Invoice IDs/Reference Numbers exceeding the maximum of 35 characters.
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¢ Cancelled: This status will indicate that the payment was cancelled in the plugin.

 Failed: This status indicates an error on the payment that has prevented it from leaving NetSuite. Common examples
include subsidiary mismatches between the payee and source account.
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2.4. Troubleshooting

2.41. FAQ (NetSuite)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the most common errors and frequently asked

questions you might encounter when using the Goldman Sachs in NetSuite, providing you with immediate answers and resolutions.

Installation & Setup

Common Errors

Below is a list of common errors encountered during installation and plugin setup in NetSuite. Click on any error message to view

the cause and immediate troubleshooting steps for a resolution.
v "Setup required"
This error appears in a banner. You can see the banner on the bill payments or any of the plugin pages.

Reasons for error and what to do:

This error occurs if the plugin has not been fully connected by completing the connection wizard
Go through the wizard again and make sure the token IDs are present.

This error can also happen if you don't have currencies or the manage authentication field enabled.
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v "You do not have privileges to view plugin."
This can show up on various pages in the plugin where the current user does not have permission to access it.

To fix this issue, you must have a NetSuite Administrator or someone with permissions to configure scripts to assist you with

the following steps.

1 Navigate to Script Deployments

Go to Customization - Scripting = Script Deployments

2 Give Access to Suitelets
Use the following filters:

* Select Suitelet in the Type dropdown

« Select 2.1, in the API Version dropdown

3 Click Edit on each of the following script deployment Suitelets you wish to edit:

* Goldman Sachs Pay Bills

* Goldman Sachs Paid Bills History

* Goldman Sachs Transfer Funds

* Goldman Sachs Transfer History

» Goldman Sachs Trans Checks (Positive Pay)

e Goldman Sachs Trans Checks History (Positive Pay)

¢ Goldman Sachs Balances & Transactions

4  Select the appropriate role, subsidiary, employee, or department you wish to give access to.

5 Click Save

v "Cannot find the SuiteApp on Search and says Limited Access on the SuiteApp"
If you encounter this, you will need to get in touch with a support agent. It is likely that your account either:

* Hasn't been whitelisted
¢ Has anincorrect Account ID

* Has a SuiteApp from a different environment

Common Questions

This list provides answers to common questions that arise during the installation process, to help ensure a smoother setup in
NetSuite.
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v Do we need to update the plugin or will it auto-update?

The plugin will not auto-update, therefore you must update the plugin manually.

1 Navigate to Customization — SuiteCloud Development — SuiteApp Marketplace.

2 Find the Bank SuiteApp and click on the tile.

3 Click the Upgrade button in the top-right corner to begin the update.

v I've installed the bank plugin, but my colleagues can’t see the plugin?
Permissions must be granted to non administrators.

Please refer to Plugin Access Management step in the Plugin Setup > Installation section of this Support Website.

v My NetSuite had a Sandbox Refresh and now | can't use the plugin. What do | do?

When a Sandbox Refresh occurs, you will need to complete the onboarding process again. Start by logging

into sandbox.fispan.cloud and completing the onboarding steps again.

Cash Management (Information Reporting)

Common Errors

Below is a list of common errors encountered when using the Cash Management (Information Reporting) products in NetSuite. Click

on any error message to view the cause and immediate troubleshooting steps for a resolution.

v "Bank accounts not mapping"
The error is likely due to one of these reasons:
* The system can't access or map the bank account because the information has not been entered into the NetSuite Chart
of Accounts.
o To fix this, first update the plugin.
o Then, check your login information before retrying the process.
¢ Bank account information entered does not match the backend setup.

« Different IDs and environments that we don't have access to.

v "Account Matching page doesn’t load bank account information"
The error is likely due to one of these reasons:

* The connecting user in NetSuite lacks the required permissions (e.g., is not an administrator).
* The Consumer Key and Secret were generated incorrectly.

* There are no bank accounts currently configured in your NetSuite environment.
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v ".csv file is not downloading from the Balances and Transactions page"

You may have a pop-up blocker enabled on your browser. Please check if the pop-up blocker is preventing the download from

appearing, and then try again.

"Account doesn't appear when using NetSuite’s reconciliation feature (Match Bank Data)"

It looks like the account you're trying to use isn't appearing when you use NetSuite's native bank reconciliation feature, Match

Bank Data.

This usually means the account isn't configured for reconciliation in your Chart of Accounts. You'll need to edit the account

settings to enable the reconciliation feature.

1 Go to Setup = Accounting - Chart of Accounts
2 For the account you need to reconcile, select Edit.

3 Check the box labeled Use Match Bank Data and Reconcile Account Statement pages.

4 Click Save.

After following these steps, the account should now be available when you use the Match Bank Data feature.

v "Manual Match Bank Data Import Failing: The file could not be imported because the date is not in the correct format."

If you are running into this error message when completing a manual import, select NetSuite BAI2 as your Export Format

instead.
= FILTERS
FROM DATE TO DATE
S/R2024 a 52024 [}
Plasa st dak g 15185 dmy. I v dnsed i, O ATE il o sy scad
Rofresh Export »
NeSune G5V 1
SETTLED Bulk Data CSV DESCRIPTION CUSTOMER REFERENCE BANK REFERENCE BAI CODE
SB2024 1:09% CHIPS GREDIT AABCOT1J006WO001 162718301248 195
Bulk Data BAIZ
S/92024 1:09:35 pm CHECK 2019 1111191001-0000000020191 475
Select NetSuite BAI2
Common Questions
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This list provides answers to common questions that arise when using the Cash Management (Information Reporting) features in

NetSuite.

v Why is my plugin no longer connected in the Production environment?

If you are logged in and the plugin is no longer connected, the NetSuite Production may have been refreshed. You will need to

re-establish this connection.

1 Loginto Production
Log in to sys.fispan.live and run through the wizard again.
2 Deactivate Plugin
If the plugin is still showing as Active or Connected, click on the three dots and select Deactivate.
If you have updated from a Bank plugin version that is older than 2022.2.0, the updated plugin SuiteApp will come with a
premade Integration Record.
3  Define New Token
On the Creating a New Security Token step, you will need to define a new Token ID and Token Secret.
Please refer to 'Create a New Security Token in the NetSuite - Plugin Setup = Installation section of this support site for
instructions on how to do this.
4 Revoke Old Tokens [OPTIONAL]
After creating the new Access Token, you may revoke the old ones associated with this Bank SuiteApp.
You can do this by following the steps below:
* Navigate to the homepage.
* Find the Settings box on the homepage. By default, this is located on the bottom left.
» Click on Manage Access Tokens.
* Click Edit beside the Token you wish to revoke.
* Click Revoke.
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v Why is my plugin no longer connected in the Sandbox environment?

If you are logged in and the plugin is no longer connected, the NetSuite Sandbox may have been refreshed. You will need to re-

establish this connection.

1 Loginto Sandbox

Log in to sandbox.fispan.cloud and run through the wizard again.

2 Deactivate Plugin
If the plugin is still showing as Active or Connected, click on the three dots and select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the updated plugin SuiteApp will come with a

premade Integration Record.

3 Define New Token
On the Creating a New Security Token step, you will need to define a new Token ID and Token Secret.

Please refer to Create a New Security Token of the NetSuite = Plugin Setup - Installation section of this Support Site
for instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]
After creating the new Access Token, you may revoke the old ones associated with this Bank SuiteApp.
You can do this by following the steps below:

* Navigate to the homepage.

» Find the Settings box on the homepage. By default, this is located on the bottom left.
* Click on Manage Access Tokens.

» Click Edit beside the Token you wish to revoke.

» Click Revoke.

v Why is the Manage Access Tokens link not visible in the Settings box on the Home Page?
This is likely the result of Token-Based Authentication not being enabled on this NetSuite Company.

Please refer to Configure NetSuite Feature of the NetSuite - Plugin Setup - Installation section of this Support Site for

instructions on how to enable.

v Willl receive an error message if the bank feeds do not import?

No, the plugin itself does not send email notifications or support push notification messaging. However, the NetSuite admin who
set up the bank feeds for clients in NetSuite can receive email notifications from the native NetSuite account regarding

successful import or failure. Please contact your NetSuite administrator to resolve the issue.
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v For multi-entities, can the company name be unique per bank account?

Yes. Contact your bank and ask them to enter a unique Account Holder Name for each Bank Account using the details you
provide. If there is an entry in the Account Details - Account Holder Name field, this name will appear on Vendor Payments;

otherwise, it will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments would appear as coming from ACME North

or ACME South, etc., based on the bank account used for the payment.

Accounts Payable

Common Errors

Below is a list of common errors encountered when using the Accounts Payable features in NetSuite. Click on any error message to
view the cause and immediate troubleshooting steps for a resolution.

v "You have entered an Invalid Field Value [###] for the following field: [account]."

This is an error generated by NetSuite when the subsidiary on the payee (i.e. Vendor) does not match the subsidiary the bill is

associated with.
Users are recommended to use the Subsidiary filter on the Pay Vendor Bills page when paying bills to a specific subsidiary.

Using the Subsidiary filter will also filter out Source Accounts that users want to use for bill payments in the Confirm Payment

window during the final step of making a payment.

v "There seems to be a communication error with the Bank API."
This error can be seen on various pages in the bank SuiteApp, such as the Pay Vendor Bills page.

This error is likely caused by Multiple Currencies not being enabled on this NetSuite Company. To confirm whether this is the
case, please refer to Step 7 of the NetSuite = Plugin Configuration — Installation and Set-up section of this Support Site for

how to enable this.

If Multiple Currencies is already enabled, please check the NetSuite Execution Logs by following the steps below:

1 Navigate to Customizations - Scripting = Script Execution Logs
2 Select Allin the Log Level filter
3 Click the Date/Time column to reorder the table so that the most recent logs appear at the top.

4  Check the Script and Detail columns to see whether the error is related to the bank SuiteApp and where specifically the

error occurred.

If the error appears to be related to the bank SuiteApp, please reach out to TxB Representative with a screenshot of the above

Script Execution Logs.
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v Payments not batching

If you see this error, batching may not be enabled. Get in touch with TxB Representative for assistance.

v Address/Location errors when making payments

The Address must appear on both the Bill and the Vendor. If you have updated the Address on the Vendor already, NetSuite

does not automatically update the address on any open Bills for that same vendor.

You must go into the open bill(s) and update the address:

1 Go to the Bill record

2 Click the Billing subtab

3 Select the Vendor address in the Vendor Select dropdown field

4 Click Edit

5 Click Save

v "Payment request rejected because it failed uniqueness check. We suspect this is a duplicate payment."

You're seeing this error because you're attempting to process a payment for a bill that has already been paid using the plugin.
Essentially, there is already a payment recorded against that bill's NetSuite Internal Bill ID. The system is preventing a duplicate

payment.

If you need to void the existing payment and then resubmit it, you must follow a specific process through the bank plugin.
Please refer to the Voiding and Repaying Bills page within the NetSuite -» Vendor Payables section of this support site for
detailed instructions on how to properly void and repay the bill.
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v Custom records are not enabled

The bank payment plugin relies on Custom Records to function correctly. We use a custom record to create and track the bill

payment record for you.

If this feature isn't enabled, the plugin cannot create that necessary custom record. This prevents us from correctly marking

bills as paid, which ultimately stops you from using the plugin altogether.

Enable this feature by following these steps:

Hover over Setup

2 Hover over Company
3  Click Enable Features
4 Click the Suitecloud tab
5  Go to the SuiteBuilder section
6 Check the Custom Records box
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v "Please enter value(s) for: Department, Location."

This is an error generated by NetSuite when there is a mismatch between the mandatory fields required for a Bill in comparison
to a Payment. The error may appear if you try to pay a bill under a different subsidiary than your source (disbursement)

account.
To resolve this, follow these steps:
1 Go to Transaction Forms

Navigate to Customization - Forms - Transaction Forms.

ICustomization Documents Setup Commerce Suppo
Customization Overview

Lists, Records, & Fields >

Forms > | Subtabs >
Scripting > | Entry Forms
Workflow 2> Transaction Forms

Navigate to Transaction Forms

Click Edit beside the Bill form you typically use and that is marked as Preferred.

Custom Transaction Forms

& FILTERS
FROM BUNDLE
v
O R & ‘ SHOW INACTIVES Bill —Picking Ticket w < > TOTAL: 99
(1) Upgrade Checklist
EDIT NAVE FROMBUNDLE  TYPEa SCRIPT  LIBRARYSCRIPT  PREFERRED
Customize Standard Vendor Bill Bill

Z - Vendor Bill Bill

Click "Edit" for a Preferred Bill form

2 Locate Department and Location
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On the Custom Transaction Form page for the selected Bill form, click on the Screen Fields = Main sub-tabs.

Custom Transaction Form

B3l | oo

NAME *
2 Vendor Bil

D
custform_101_t1440478_270

PRINT TEMPLATE
‘Standard Vendor Bil PDF/HTML Template
EMAIL TEMPLATE

‘Standard Vendor Bil PDFHTML Template

Screen Fields ~ Actions  Sublists  SublistFields  Custom Code  Roles Linked Forms
—_—

Move Elements Between Subtabs

Change ID Actions »

History

List

EMAIL MESSAGE TEMPLATE
Defaut Email Tomplate -
¥ ALLOW ADD MULTIPLE

INACTIVE
¥ STORE FORM WITH RECORD
¥ FORM IS PREFERRED

[Main- | Exvenses & ttems+  Biling+ Custom+  Landed Cost+ Quality

Move To Top Move To Bottom
LABEL
Vendor
* Dopartment

Location

Find the Department and Location fields and make note of whether they have Show and/or Mandatory enabled.

Approvals+  Quote A
New Field
SHOW  MANDATORY

DISPLAY TYPE CHECK BOX DEFAULT

Normal -
Normal -
Normal -

op Schedules EET+ MyBanks FLSPAN+ Expensess
SAvE
coLm
DESCRIPTION BREAK  SPACEBEFORE PREVIOUS
Entity
Department
Location v

Department and Location fields on Bill form

If Department and Location cannot be found under the Screen Fields list, check the Sublists sub-tab.

3 Match Bill Form and Bill Payment
Navigate back to the Transaction Forms page, and click Edit beside the Bill Payment form you typically use and that is
Preferred.
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Custom Transaction Forms

& FILTERS

FROM BUNDLE

v
R & SHOW INACTIVES Bill—Picking Ticket w < > TOTAL: 99
() Upgrade Checkiist
EDIT NAME FROM BUNDLE TYPE & SCRIPT LIBRARY SCRIPT PREFERRED
Customize Standard Bill Payment Bill Payment

Z - Bill Payment Bill Payment

Click "Edit" on a "Preferred" Bill Payment form

On the Custom Transaction Form page for the selected Bill Payment form, click on the Screen Fields = Main sub-tabs.

Like with the Bill form previously, find the Department and Location fields. Check if Show and/or Mandatory is enabled

and whether they match the Show and Mandatory selections on the Bill form.

Custom Transaction Form

‘ Cancel Move Elements Between Subtabs ‘ ‘ Change ID Actions v

NAME * HTML LAYOUT ADDRESS
Z - Bill Payment Standard HTML Payment Voucher Layout #

D DISCLAIMER
custform_136_t1440478_270

TYPE
Bill Payment

PRINTING TyPe O ADVANCED @ BASIC
PDF LAYOUT

Standard Payment Voucher Layout v

LOGO
COLUMNS WIDTH LAYOU

INACTIVE
¥| FORM IS PREFERRED

Tabs  Screen Fields  Actions  Sublists  Printing Fields ~ Custom Code  Roles  History
—a

| Main« | Custom+ Quality Control»  Approvals+ Quote Approvals+ SOApproval+ Schedule EET+ MyBank+ FLSPAN+

Move To Top Move To Bottom ‘ ‘ New Field
LABEL SHOW  MANDATORY  DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION
Payee C4 v Normal - Entity
Department v Normal - Department
Location v Normal v Location

Department and Location fields on Bill Payment form

Make the appropriate changes on the Show and Mandatory fields on Department and Location on the Bill Payment form

to match the same field selections for Show and Mandatory fields on Department and Location on the Bill form.

Common Questions

This list provides answers to common questions that arise when using the Accounts Payable features in NetSuite.
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v Can | pay multiple invoices in one payment rather than making a payment for each invoice?

Yes, you can enable this feature by going into the Vendor, selecting Edit, and ticking the box for Group Bills for Payment under

the Bank tab. This feature will group all selected bills for a single vendor into one lump sum payment.

v Why does the Payment Status of a failed bill stay as Processing?

This Processing status can take between 3 to 4 business days to clear, even if the bill payment has failed. If the bill appears

again on the Open Bills tab on the Pay Vendor Bills page, you may safely retry this bill payment.

v Why is my bill still open in NetSuite even though | processed the payment and received no error message?
If your bill remains open after payment, check these potential causes:

* The required SuiteApps, either the Entity Bank Details SuiteApp or NetSuite's Electronic Bank Payments SuiteApp, may not

be installed. Verify their installation status.

¢ Your current role might lack the permissions needed for the bank plugin or associated scripts. See the Plugin Access

Management and NetSuite Role Permission steps in the NetSuite = Plugin Setup - Installation section of our website.

* You may be attempting to pay a bill that is locked because the relevant Accounting Period has already been closed.

To find out if the bill/account is locked:

1 Open the bill in question

2 Click the Open Bills tab

3 The bill will have a lock symbol on the top left corner if the bill is locked,

If the relevant Accounting Period is closed, you should reopen the Accounting Period by following these steps:

1 Go to Setup - Accounting -» Manage Accounting Periods

2 Click Edit on the Accounting Period and enable the Allow Non-GL Changes option.

Your AP team might have some internal controls over the above Accounting Period steps.

Please refer to the Failed Bills page on the NetSuite = Troubleshooting section of this support site for more details.

v How do | store my vendor payment information?

Download our free NetSuite SuiteApp, Entity Bank Details. If you cannot find it on the SuiteApp Marketplace, please reach out to
TxB Representative as your NetSuite ID may need to be whitelisted for access to download this SuiteApp.

v Why doesn't my account appear in the Source Account drop-down menu on the Pay Vendor Bills page?

Applying this Subsidiary filter on the Pay Vendor Bills page impacts what Source Accounts are available, as the Source
Accounts must be tied to the selected subsidiary. If no Source Accounts are linked to this subsidiary, no Source Account will be

displayed.
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2.4.2. Failed Bills (NetSuite)

This article serves as a resource to assist you in resolving error messages or issues that may arise with failed bills.

Troubleshooting

Error Messages

v Why does my Vendor Bill remain open after payment with no error message?

This usually happens when the bill is tied to an Accounting Period that was locked before your payment plugin was installed.

The plugin is designed to respect pre-existing locks.

Solution:

1 Go to Setup -> Accounting -> Manage Accounting Periods.
2 Click the closed period associated with the bill.

3 Check the Allow Non G/L changes box and save. This action permits the payment execution without opening the period

for general ledger changes.

Vendor Bills that are associated with an Accounting Period that is locked after the plugin has been installed will not be
impacted.

v "Payment request rejected because it failed the uniqueness check. We suspect this is a duplicate payment."

This occurs when a Bill Payment was previously applied and then manually voided in NetSuite. NetSuite will allow you to

change the data fields on the Vendor Bill, but will not allow you to change the system-generated Bill ID.

Solution: You must create a brand-new Vendor Bill to process the payment through the plugin.

v "Please enter value(s) for: Department, Class, Location, ...."

There is a discrepancy between the mandatory fields required on your Vendor Bill form and the fields required on your Bill

Payment form. NetSuite needs them to match.

Solution:

1 Go to both the Vendor Bill and Bill Payment forms and click Customize (top right).

2 Ensure that the mandatory requirements for all fields (under Screen Fields and Sublist Fields), like Department and

Class, are identical on both forms.

Alternatively, remove the mandatory requirement for these fields entirely on both forms.

2791485 Created at Sep 11, 2026



0|dma“ Troubleshooting
achs

v "Payment with overridden address cannot be processed. Please update the billing address fields while the override

checkbox is unchecked in all the bills to be processed for this vendor."
The vendor's address has the Override checkbox enabled on the Vendor record.

Solution:

1 Navigate to the affected Vendor record.
2 Find the Address sub-tab and click the pencil icon next to the address.

3 Uncheck the Override checkbox in the pop-up and Save.

4 If the payment still fails, open the affected Bill, click Edit, and re-select the newly saved address under the Billing sub-tab

to refresh the bill's reference. Save the Bill and retry the payment.

v "Last attempt failed to deliver with error: FuseException: Failed to send payment status update to Netsuite with a 400
Response: ... "FAILED_BILL_PAYMENT_VOID", "message" ... Please enter value(s) for: field "

The payment failed, and the plugin couldn't successfully void the transaction because a field (usually the Memo) is marked

as mandatory on the underlying Journal Entry form.

Solution (Modify Journal Form):

1 Go to Customization -> Forms -> Transaction Forms.
2 Find and Edit your preferred Journal form.

3 Click the Screen Fields sub-tab.

4 Findthe field listed in the error (e.g., Memo). Uncheck the Mandatory box and click Save.

v "The bills you submitted have already been paid through the system. Please contact support if you need to resubmit these

bills for payment."

The system recognizes the bill(s) as previously paid and already having a status of pending or completed. The system will

reject the new request to prevent accidental duplicate payments.

Solution Options:

¢ Submit a detailed ticket (reference the vendor, bill ID, amount, and time of the blocked payment) to the support team. The

support team can correct the status of the previous payment, allowing you to resubmit.

* If you need an immediate solution, create a copy of the blocked bill and submit the new copy for payment.
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v "You have entered an Invalid Field Value XX for the following field: Account."

This error occurs when the bill(s) selected for payment are linked to a subsidiary that differs from the subsidiary linked to the

NetSuite account used for the payment attempt.

Solution: To resolve this error, you will need to ensure that the subsidiaries for both the bills and the NetSuite account match

during their payment run.

v "You have entered an Invalid Field Value XX for the following field: XXX"

In other cases, where the Account is not mentioned, the error is typically linked to a specific field on the bill (e.g. you have
entered an invalid field value for: Class, Location, Department, etc). In such cases, the Class, Location, and Department
inputted on the bill is currently marked as Inactive in NetSuite. NetSuite will prevent the successful payment of a bill where

something inactive has been entered on the bill.

Solution: To resolve this issue, you will navigate to the Class, Department or Location pages (depending on the error) in
NetSuite, click Show Inactive, and temporarily mark the Class, Department, or Location listed on the bill active (by unchecking
the Inactive box). Upon saving the changes, the customer can re-process their payments and then reset the information as
Inactive again afterwards. There is no way around this error, even if the customer opts to no longer show the Class, Location,
or Department field on their bill, as NetSuite will still store this information on the bill, producing the same error again.

v "You have entered an Invalid Field Value XX for the following field: Vendor."
In this case, NetSuite is preventing payment because the vendor is currently marked as Inactive.

Solution: To resolve this, simply uncheck the Vendor is Inactive box on the vendor record to make the vendor active again and

retry the payments.
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2.4.3. NetSuite Approval Limitations (Informational)

NetSuite has a workflow system for creating approvals that may cause issues with the plugin. Approvals can occur at different

stages in the lifecycle of a bill and payment.

Generally, the Bill Approval workflow is supported by FISPAN, while the Payment Approval workflow is NOT supported. Having a
Payment Approval workflow will result in a failed bill payment. Additionally, support for Vendor/Employee Change Approval

workflow depends on your specific configuration. Typically, this workflow might block the Entity Bank Details Approval functionality.

NOTE: This page is for informational purposes only and should not be used as a guide to make changes to the configuration
of your NetSuite environment. For support with your NetSuite native approval flows, please reach out to your NetSuite

consultant directly.

Unsupported Approvals

Payment Approval Workflow

This approval workflow is NOT supported by FISPAN and will result in failed bill payments. This payment approval flow requires

someone to approve each payment, based on rules or configuration set up in NetSuite.
Why? Without a payment approval workflow, two things happen behind the scenes when a payment is submitted:

The payment request is sent from NetSuite to the bank for processing.

A Bill Payment is created, marking the bill as Closed. Custom fields on the bill are updated with the latest payment status

information.

However, if the payment approval is set up, the plugin is blocked from creating a bill payment record in NetSuite, resulting in a failed

bill payment.

Vendor/Employee Change Approval Workflow

Some clients may have customizations or workflows related to vendor/employee creation, deletion, or modification. These
customizations/workflows may conflict with our Entity Bank Details Approval functionality, preventing approvers from approving or

rejecting changes made to Entity Bank Details records.

TIP: To identify if your workflow is impacting the plugin, we recommend testing our plugin functionality in your up-to-date

Sandbox environment. This will help determine if your current vendor/employee change approval workflow affects the plugin.
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2.5. Release Notes

2.5.1. Release Notes (NetSuite)

The NetSuite plugin releases updates to the ERP bundle with new fixes, features, and improvements. To learn how to update your
bundle visit: Updating the SuiteApp (NetSuite)

Coming Soon!
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2.5.2. Entity Bank Detail Release Notes

To learn how to update the Entity Bank Details bundle visit: Update Entity Bank Details Bundle

Coming Soon!
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3.1. Plugin Setup

3.1.1. Pre-Onboarding Checkilist (Intacct)

Prior to joining an onboarding call, please follow the steps below to ensure that the installation process runs smoothly. Any missed

steps may result in the onboarding call being cancelled and rescheduled to a later time.

Bring a Sage Intacct Administrator

Our onboarding calls require a Sage Intacct Administrator to be present, as they will need to enable a number of settings, create a

web service user, install the plugin, and assign various permissions.

Enable Platform Services

Ensure that the Platform Services module has been enabled on your Sage Intacct environment. This module allows third-party

applications, such as the Goldman Sachs to be installed in your Sage Intacct environment.

The administrator of the ERP should see Platform Services on the menu bar.

Dashboards >
Company >
Order Entry >
General Ledger >
Accounts Payable >
Accounts Receivable >
Cash Management >
Reports >
Additional Dimension >
Allocation Management >
Fixed Assets >
Purchasing >
Time & Expenses >
Projects or Grants >

Inventory Control >

If an administrator is not able to see Platform Services, please contact your Sage Intacct Account Manager to enable Platform

Services on your account. You will not be able to onboard on the plugin without the Platform Services module.

Enable Web Services Users
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Enabling the Web Services feature on your Sage Intacct account is required to allow the plugin to communicate with your Sage

Intacct environment.

1 Go to Company - Admin tab - Subscriptions.

cusIT

3l Applications

Intacct

Dashboards

Reports

7 Cash Management
| General Ledger
Accounts Payable
Platform Services

Accounts Receivable

Setup Admin Overview [

Users, roles & groups
@ External authorizations
External users
® Groups
® Roles
Try a role >

® Users

Order Entry . ® Web Services users

Dimensions e Subscriptions w

Go to subscriptions

2 Confirm that Web Services is enabled, then select Done.

3 If they are not, select the toggle to enable Web Services.

* at Company

Subscriptions

Applications  Custom packages

Web Services

m Post and retrieve information using Intacct's XML Gateway from external ‘3
icati i ender ials are required to access the XML
Gateway. For i lion on using Web Services, visit intacct.com

Green toggle indicating that Web Services is enabled

Enable Banking Cloud

To utilize the Bank Feeds product, the Banking Cloud will also need to be enabled.
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1 Go to Company - Admin - Subscriptions.

2 Confirm that Sage Cloud Services are enabled. If they are not, select the toggle to enable Sage Cloud Services.

3 After enabling Sage Cloud Services, hit Configure, and confirm that the Enable Bank Feeds functionality is checked.

Configure Sage Cloud Services

Company information

Company 1D Company name
FLSPAN MPP-Groen Appie Intacct MES
Cantact for notifications Status

ho@fispan.com Subscribed

Enabis functionality About subscribing entities to Sage Clous Services @

Entity ID Entity name Status
1w Tenas #10 Subscnbed
2 @0 Maino £20 Sutiscnben
a a Florida #40 Subscribed
4 B Canformey 130 SuBscntos
5

m Enity 5788 Subscribed

Enable Bank Feeds

4 Then select Save.

Enable ISO Country Codes

1 Go to Company.

2 Under the General Information section, confirm that ISO Country Codes is checked.
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Company information

General information Security  Accounting  Schedules

~ Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

v Use ISO country codes @

Tax ID
Enable ISO Country Codes

3  Select Save.

Disable Payment Approvals Inside Intacct

The plugin does not support Payment Approvals inside Intacct. If you leverage Intacct's payment approval currently, we strongly

recommend moving that process inside the bank approval portal.

Continuing to use that process increases the chances that a bill stays open inside Intacct even though it has been paid already.

Navigate to the Intacct Approval Process (Informational) section of the product guides for more information.

Confirm Sandbox Testing

TIP: Speak with a TxB Representative if you do not wish to enable a Sage Intacct Sandbox environment.

All users moving into Production can test the bank plugin in a Sage Intacct Sandbox environment alongside any customizations or
third-party plugins, or applications. This will ensure a smoother transition onto the bank plugin and help avoid any future disruption

to service.

Please refer to the Sandbox Checklist (Intacct) page for a number of suggested scenarios to test.

NOTE: After completing the prerequisites, proceed to Step 1in the installation guide to begin installing the plugin.

Review Custom Fields

The plugin requires at least 14 custom fields to be available to install within Intacct. Please ensure you have at least 14 available

custom fields to successfully install the plugin.
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This requirement is due to Intacct's limit of 100 custom fields. If further support is needed in identifying which custom fields can be
removed, clients should reach out directly to their Sage Consultant. Their consultant can provide guidance on the purpose of each

field and whether it can be deleted.

To review your current custom fields:

1 Navigate to Platform Services -> Custom Fields
2 Check the existing fields under Object: AP Bill.

3 Identify any unused or redundant fields that can be deleted.

Support for Console Environments

The plugin's full functionality is not currently guaranteed for clients operating within a Multi-Entity Distributed Console or any form

of console environment.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

* Chrome: 65
* Firefox: 66
 Safari: 12
* Edge: 79
Operating systems (minimum versions):
* Windows 7
* macOS - El Capitan

Minimum screen resolution:

* 1200x800px
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3.1.2. Installation

3.1.2.1. Step 1: Enable Web Services

To get started, please contact your Sage Intacct Account Manager to enable Platform Services on your account.

Once you have done so, follow the steps below to enable the Web Services feature on your Sage Intacct account. This is required
by Intacct to install a third-party application.

1 Go to Company - Admin tab = Subscriptions.

cusiT @
G_r Applications ~
Intacct i
Dashboards y Setup Admin Overview [
Reports 2

Users, roles & groups

@ External authorizations

Cash Management >
External users

| Led >
General Ledger & civlics
Accounts Payable > @ Roles
Platform Services > Try arole »
Accounts Receivable 4 @® Users
Order Entry s @ Web Services users
Dimensions > Subscriptions &

2 Confirm that Web Services is enabled, then select Done.
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* ot Company

Subscriptions

Applications = Custom packages

Web Services

m Post and retrieve information using Intacct's XML Gateway from external ‘3
[ ender are required to access the XML
Gateway. For i ion on using Web Services, visit intacct.com

Select Web Services
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3.1.2.2. Step 2: Invitation Email

You should have received an invitation email from Goldman Sachs with links to install the Goldman Sachs and easy-to-follow
instructions for installation.

The invitation email will arrive with the following subject line:

Welcome to Goldman Sachs - Powered by FISPAN [Production] - [your-name]

joldman Transaction
Bt rispan olgman [onacto
Welcome to the

Goldman Sachs Plugin

‘servco@ny.emails.com or call +1 (212) 8022000

Invitation Email
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3.1.2.3. Step 3: Registration & Login

Register & Login
1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the FISPAN Portal. Create your login credentials

and select Create Account.

‘Welcome to the Five States Connector
owered by FISPAN

our information ta create your accoun

Email O

jdee@my-company.com

Password

Confirm Password

NOTE: The password you create here will be used every time you want to access the FISPAN Portal. If you need to

update it later on, you have the option to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and password are unique per environment, and you

will have separate logins between Sandbox and Production.

NOTE: The Sandbox environment is used as a testing or UAT environment. For Sandbox users, please refer to the

Sandbox Checklist for test scenarios.
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Welcome back to the Sandbox Environment

G Fispan

From the welcome page, you'll be taken to the login page. Enter your username and password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.

The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA)

setup. You have the option to select various methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enrollment.
If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click

Try Another Method.

2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.
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&

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

|, Enter the 6-digit code

Continue

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in
a safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different

phone number.

@&t

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

S RE9

Copy code

(] 1have safely recorded this code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email) instructions are available here: Setting up Multi-

Factor Authentication.
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3.1.2.4. Step 4: Select ERP

Select Install on the Intacct ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps

Connected Apps
Please start by installing your desired app under Discover More beloy

Discover More

Sa0€ |ntacct
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3.1.2.5. Step 5: Overview

The first page of the installation wizard provides a brief summary. Before you continue, you must review and complete the pre-
onboarding checklist.

When you're finished, click the toggle next to "l have completed the pre-onboarding checklist." This will activate the Get Started

button.

To proceed to the next step, click Get Started.

Welcome to the plugin installation
wizard!

Set up a live connection between your ERP and FISPAN with this wizard in 18-20 minutes. Befare
continuing. please ensure that you have completed the pre-onbearding checklis!

Far a smaother installation pracess, we advise having this wizard apen on one
monitor af side of your screen, and your ERP enviranment on the other,

ot support guides or send us feedback
you!

Close

Select Get Started
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3.1.2.6. Step 6: Permissions

To establish a connection between your bank and Sage Intacct, you must agree and grant access by toggling the slider.

ERP Permissions
e ; S

Once completed, click Next.

To display account balances and transaction information, the plugin requires read access to Intacct financial data but only modifies

its own designated custom fields.

NOTE: Your permission list, found in your ERP, may contain more fields than the example shown.
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3.1.2.7. Step 7: Web Services Authorization

Authorization to the Web Services feature should be done in Intacct using the following steps.

1 Goto Company

Company - Setup » Company.

CUBIT @EIEE
') Applications ¥
Dashboards > Setu i
Intacct P Admin
Reports >
- XN
Company
—— Cash Management >
- @ Contacts
>
General Ledger p——
Accounts Payable > My preferences
Platform Services P @ Entities
Accounts Receivable > Inter-entity account mapping
Order Entry > Settings
Dimensions > @ Contact tax groups

2 Authorize Web Services

Under the Security in the Web Services Authorizations section, click Edit at the top right and then click Add to add each of
the following Sender IDs:

ajax

FI.SPAN MPP

w Company . Q, Search

Company information [ Save “ Cancel ” More actions

General information Security  Accounting Schedules

~ Web Services authorizations

Sender ID Description Status
1 ajax - Active
2 FIL.SPAN MPP = Active

300 /485



oldman
achs

Installation

Then, click Save.

' NOTE: The Sender IDs are case-sensitive.
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3.1.2.8. Step 8: Create Web Service User

To ensure that the plugin is able to communicate with Sage Intacct, a Web Service User needs to be created in Intacct before

continuing with the next step.

1 Goto Web Service Users

Go to Company = Admin tab -» Web Service Users.

a Company v
My Bank >
- X Al Setup Admin
rae Dashboards > _———
Reports > Users, roles & groups

@ External authorizations

General Ledger > External users
Order Entry > @ Groups

Roles
Accounts Payable > =

Try arole >
Accounts Receivable >

@ Users
| t trol >
pventonyContro @ Web Services users o
Time & Expenses >
Cash Management > Subscriptions
Purchasin, >
o 1 9

Platform Services >
User Defined Dimension >
Budgets >

2 Add New Web Service User
Select Add to create a new Web Service User, then fill in the required fields:

User ID: Anything that will help you easily identify your users.
User type: Business
Admin Privileges: Full

Contact Name: Associate this Web Services User with a Contact of your choosing
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* @  Company

i= Web Services user information

User information User entities =~ User departments  User territories

User D *

Usemame

Account email address ¥

Status
Active
User type @
*® Business
Employee
Project or Grant manager
Platform
CRM

Gontact name * @

Last name
First name
Primary email address @

Admin privileges * @
% off
Limited
e Full

Create Web Service User

NOTE: An alert will appear, stating: "Check license availability before adding users."

It is recommended to validate this with your Sage Intacct representative.

Please note that the Contact selected within the Contact Name field must have a First and Last Name.

If you do not already have a Contact to choose from, you may create one by clicking on the drop-down, then Add.

Contact name * @

Add View Find
ABC Office Supplies .
ABC Office Supplies/test(VV100)

Able Courier

Adam & Frost, LLC

Adj Test(VV138)

admin

ADP

ADP - FSA

ADP - Retirement Services

Add a Contact, if one is not available

After clicking Add, fill in the following fields on the Contact Information tab of the Contact Information window:

* Last name

* First name

* Primary email address

« Suggested contact name
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Print as

Then, click Save.

Contact information

Contact information

Last name

First name

Middle name

Prefix

Primary email address
Primary phone

Gompany name

Suggested contact name *
Printas *

Status
Active

Mailing information

Contact Information window

3 Complete Web Service User Form

Additional information

On the Web Services user information page, the following fields will be auto-populated from the chosen or newly created

Contact.

Last Name
First Name

Email Address

Then, select Save.

sage Intacct nrep

* @A Company

Give.com QEFIEEES

= Web Services user information

User information

UserID *
ijcanneWsu

Username
Account email address *

Status
Active
User type @
® Business
Employee

User entities User departments User territories

Project or Grant manager

Platform
CRM

Gontact name * @
joanne

Completed Web Services User form

Last name

tong

First name

joanne

Primary email address @

Admin privileges * @
off

Limited
o Full
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NOTE: You will receive an email from Sage Intacct with the credentials. We recommend saving the Web Service User
credentials as they are required in the installation wizard.
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3.1.2.9. Step 9: Enter Web Service User Credentials

Return to the installation wizard and type in the credentials you received in the previous step.

Authentication

Time te configure your phugin!
Plessa eose

Then, select Next Step.

IMPORTANT: Please make sure you use the Web Service User credentials and not the Sage Intacct login (normal user)

credentials.
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3.1.2.10. Step 10: Install Plugin

This next step guides you through installing the plugin with the installation wizard.

1 Install the Plugin

Select the Start Automatic Install button.

Install the Plugin

N

sEREEEREREN

This will automatically install the plugin for you.
If the installation fails, a clear reason for the failure will be provided.
Occasionally, the application may fail to install due to the unavailability of Sage Intacct servers.

In such cases, we recommend a manual installation by downloading the XML file from the error page and then placing it inside

Intacct's Platform Services — Applications = New Application.

2 Successful Install

After the application has been successfully installed, click on Next Step.

Manual Install

If automatic installation fails, you can manually install the plugin by downloading the plugin XML file using the link in the installation

wizard.

1 Download XML File
From the error page displayed in the installation wizard, select here to download the XML file.

Once the XML file pops up, save it to your computer.
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2 Goto Applications

In Intacct, go to Platform Services —» Applications.

My Bank Pay

My Bank Pay
Budgets

Global Consolidations

Dashboards
Gompany

Order Entry
General Ledger
Accounts Payable

Accounts Receivable

Cash Management
Reports

Additional Dimension

st Cences @ Smarlink Fatches

Allocation Management

Fixed Assets

Purchasing

3 |nstall From XML

Then, select Install from XML.

H

>

H

>

3

All

& Custom reports
@ Printed doc templates

@ Objects
Obiject from spreadsheet

Object customization
@® Custom fields
Custom views
@ Smart Events
@ Smart Rules
® Smartlink Clicks

Ove

@ Hosted files

Installed components
® Menus
Triggers

Install application

Customization tools
Catalog
@® Custom packages

Go to Applications

H

SLELn

e v s
& - a0z
v v anas

Select Install from XML

Upload the application XML file by selecting Choose File.
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*  #f Acclcstiom - Qbemch W
[T—
sk sepbcaton L e LR —
Uk kst . et el bt 8 e O ki i

e o G e

Select the XML you just downloaded from the installation wizard, and click Install.

309 /485 Created at Sep 11, 2026



oldman
achs

3.1.2.11. Step 11: Set Permissions for a Role

In Intacct:
Go to Company - Admin tab - Roles.

CuUBIT
f.{'r Applications <
Dashboards > Admin
Intacct Selup
Reports >
® External authorizations
—— Cash Management >
- External users
>
General Ledger ® Groups
Accounts Payable > @ Roles &
Platform Services > Try arole 4
Accounts Receivable > @ Users
- Order Entry : ® Web Services users

On the Goldman Sachsrole, Select Subscriptions

Descrtion P o umer
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the following permissions:

Ntacet web Services DEMO

Web Services Users

All™  Manage views = Wncactn macti Advancuci iers | Gleae a1 illers

UseriD ~ User rama. sarype

Edt Miow  omeioas XML Gateway Business User e Groups  Preferences

Edi View ke ot User Busnesa Usor s Groups  Prafarences

List of web services users

* Accounts Payable: All Permissions
» Company: Transaction Currencies (List, View), Entities (View), Funds/Locations (View)
* General Ledger: All Permissions

¢ Goldman Sachs: All Permissions

Select Permissions to enable permissions accordingly for each of the following:

If you do not use roles inside Intacct, simply head over to the users and web service user, click Subscriptions, and grant them

B sdein Help 8 Suppon

-J\aa -m _m

(2012

» Cash Management: Checking Accounts (List, View), Savings Accounts (List, View), Credit Card Accounts (List, View)

« Cash Management: Checking Accounts (List, View), Savings Accounts (List, View), Credit Card Accounts (List, View)

* Accounts Payable: All Permissions
* Company: Transaction Currencies (List, View), Entities (View), Funds/Locations (View)
* General Ledger: All Permissions

¢ Goldman Sachs: All Permissions

Then, select Save.

311/485

Created at Sep 11, 2026



oldman
achs

Geoindy Wrmse Dartsn QETED [RPYR—
* R compay = Qoeen W
::SYS:Enterprise-ROLE-FOR - Module: Goldman Sachs - Roles subscriptions G

Aopicanon o wodda

If you receive an error message, please confirm that you have granted the appropriate Cash Management permissions to the Web

Service User's role subscription.

Account Matching
(D) There was an ervor loating bark aceonsnts Close ths 10 retry!
Drag and drop the [RP Account (left columini 10 the appropriste Bank Account (nght columnl Ondy the matched accounts can be used within your plugin 1If you would prefer 1o us

allows you to toggle between interfaces

@  Switch To Dropdowns

ERP Accounts Bank Accounts

You may receive an error like the following: "You do not have permission for the APl operation READ_BY_QUERY on objects of type

trxcurrencies."
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www-p02.intacct.com says

Error: You do not have permission for APl operation READ_BY_QUERY

on objects of type trxcurrencies [Support ID:

JXpV7EBO379%7EY2ptPPOh2xm-ATFWLVYxdwAAAAQ]

You do not have permission for the APl operation READ_BY_QUERY on objects of type trxcurrencies.

This error means you need to adjust the role permissions for the user who encountered the issue. This affects the user

role/permissions and NOT the Web Service User.

For the affected user, please navigate to their role permissions and add the following: Company - Transaction Currencies (List,
View).

o X
Company permissions for alissa
Contact tax group. O List [ view [ add ] Edit ) Delete
Attachment foiders O List O view [ Agd (0 Edit [ Delete
Attachmants. O uist [ View [ Ean ] Delete
Memorized reparts. () List [ add [ Eait ] Delete
Report groups (] List ) view [ Add (C Edit [ Delete
Transaction allocations O uist O view O Add O edit [ Delete
Dashioard O uist [ View [ Add O Edit [ Delete
Transaction eurrencies ¥ List B View [ Add ) Edit O Delete
Exchange rate types O uist O view [ Add O edit [ Delete
Exchange rate ] List ) view [ Add ] Edit ) Delete
Covar letiers (] List [ View [ Ada ) Edit O pelete
Cloud storage O List [ view [ Add [ Edit [ Delete

Adding Transaction Currencies permissions
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3.1.2.12. Step 12: Assign Role to Web Service User

In Intacct, go to Company - Admin tab - Web Service Users.

@  MyBankPay v
. My Bank Pay > Al Setup  Admin Overview [
Budgets

Global Gonsolidations Users, roles & groups

@ External authorizations
Dashboards

External users

@ Groups

Order Entry

@ Users

@] Web Si users

Subscriptions

General Ledger
Accounts Payable

Accounts Receivable

Offline jobs More
Offline job queue Cancel service

Smart Event jobs @ Company messages

Platform Trigger log

History and reports
Audit event report

Email delivery history

FILTER! Cash Management User accass repont

Reports 3 Webhook report
FENDOR

Additional Dimension
Platform Services
Allacation Management
——— Fixed Assets

dor 1D Purchasing

Then, select Edit on the Web Service User you would like to edit.
Under the Roles Information tab, add the following roles:
::SYS::Enterprise-ROLE-FOR - Module: Goldman Sachs

Then, select Save and enter your account password.

@anich W Dartton GEITED -
* R Compuy . Qsen W
= Web Services user information G (e b}

User information  Usor entitios.  User dopartmonts  User tomitories

ey [
m——— W
Usermarma Fevtrame

[ ——

ot s * 0

‘Sage etacct Fiancials pecmissions

Ve it pevsnges * @

ii
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3.1.213. Step 13: Assign Role to User

In Intacct, go to Company - Admin tab - Users.

Company ¥
My Bank > All Setup Admin
Dashboards > Overview [
Reports 2
General Ledger y ® External authorizations
External users
Order Entry >
® Groups
Accounts Payable >
® Roles
Accounts Receivable >
Try arole L
Inventory Control > @ Users e
Time & Expenses > ® Web Services users
Cash Management > -
Subscrintions

Then, click Edit on the User you would like to edit.
Under the Roles Information tab, add the following roles:
::SYS::Enterprise-ROLE-FOR - Module: Goldman Sachs

Then, select Save and enter your account password.

Ganich Wi Darton (R PSP ——
* R comoy - Qseh W
= User information (o) (G ) (Busieme ) (Coancel ) ((lormscmors )

U A SR SIS USEr USRS UBES (S

L T e —
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3.1.2.14. Step 14: Connection Status

Here, the installation wizard will begin to run a connection check to validate all details entered in the previous steps and ensure that
all permissions are correctly set up.

If there are no issues, a large green checkmark will appear to confirm that the connection has been established.

Connection Status
The wizadwil

Congratulatiar

Click on Next Step to begin matching bank accounts.

Failed Connection Checks

If any permissions are missing, a red X will be displayed, as shown in the screenshot below, along with a clear explanation of the
failure.

Connection Status
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3.1.2.15. Step 15: Account Matching

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding Bank Accounts.

1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and click the star icon. This sets the default

selection in the source account dropdown (you can change it anytime in the Account Matching screen here).

ERF ACCOUNTS BANK ACCOUNTS

Chaching (US/USD) (" *"6784) o
# ) D st
perat 24

Gpesaiing (US/USE) (“*==riTas)
P ur

o= @

Once you've successfully matched your accounts, click Next Step.
NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is used for testing purposes ONLY. This

account is not linked to any of your live accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set up for use with the plugin.
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3.1.2.16. Step 16: Enable Bank Feeds

Bank feeds let your settled bank transactions flow automatically into your ERP for reconciliation, removing the need to export and

import bank statements manually.

Follow the instructions below to connect your bank for automatic transaction syncing.

Enable Bank Feeds

(@) coble bk

Enabling bank feeds gives you a reliable, secure flow of transactions from your bank into your ERP, so you can say goodbye to

manual imports and statement formatting.

On the Enable Bank Feeds page

In-ERP setup instructions

The page provides a step list, a link to the relevant ERP page, and a short how-to video. Complete the steps in your ERP, then return

to the wizard.

Bank Feeds (Intacct)

NOTE: Bank feed setup steps vary by bank and ERP. If you don't see an option described here or need help, please contact

your FISPAN support team.
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3.1.2.17. Step 17: Bank Feeds Setup

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of transactions from your bank into Sage

Intacct's Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example, transactions that are settled on Tuesday
will be pushed into Sage Intacct early on Wednesday morning. The exact timing can vary depending on when your bank sends the
first transaction file (PDR).

Step 1: Locate the Account

Go to Cash Management = Checking.

Applications ad
Dashboards > All Setup
Reports >
Company N Accounts
Checkin
General Ledger > ® g G
@ Credit card
Order Entry >
@ Savings
Accounts Payable >
Accounts Receivable > Transactions
Inventory Control N Bank transactions
@® Deposits
Time & Expenses > K
@ Funds transfer
Cash Management >
@ Interest and charges
i >
ihcliesing @® Manual payment
Platform Services ’ @ Other receipts
User Defined Dimension >
Credit card
Budgets >

@ Charge payoffs

@ Credit card charaes & fees

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.
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Checking Accounts
L —

PR

pree

Step 2: Activate Bank Feeds

Under the Banking Cloud tab, click Connect.

P Intacct MES —
* @

Cash Management

Checking Account Information

Details Check printing Bank file  Banking cloud Payment providers

Connect

In the search bar, search Goldman Sachs - Powered by FISPAN.
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Connect your banl
intensi y ing Sage to your online bank. We'll i for new
download them as s00n as possible.
Find your bank
Q United States of America -

Or choose from these banks

> Bankof America CashPro

- "
> "
l‘ ) cnase 2 Bankof America oo

\\\

Wels Fargo Citi  citbankoniine us. Bank

us]
D}

PNC PINACLE - Powered y
e iy P caisione 0 Bank

4P Morgan Access -
Powered by FISPAN

Wells Fargo Vantage -

Jrave.
Charles Schwab o Powered by FISPAN

Search for Goldman Sachs

Note: The beta code is 559415.

Agree to conditions and select Continue.

We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What's needed to connect?
= Have your sign-in credentials on hand for when you're asked to sign into your bank.

Note: For security reasons, you'll be periodically prompted to sign into your bank account.
« Be prepared to enter the start date for downloading transactions. Some banlks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions
(as amended from time to time) and use of data in accordance with Sage's privacy policy (as amended from time to time).

fack

Agree to Conditions

You will be redirected to a landing page that will require you to sign in to the FISPAN Wizard.

Select Login Now.
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Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

Bt FisPAN + ¢

Login with FISPAN and activate Not eligible today?
bank feeds Contact us now!
Login now o

Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will automatically be redirected back to Sage.

Connect Accounts to Sage

After being redirected back to Sage, select the same account and click OK.
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Sage Bank Faeds upports mon than one S5count a80<iated with your caling banking login. Sekect the bank Sccount that you want 10 use.

oDADS2Y

My bank account iant ksted

Click Ok

Choose the date you want transactions to start from.

Choose Date

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the connection

will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is successful, the status will change to Connected.
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= Checking Account Information

Details Check printing Bank file  Banking cloud  Payment providers

Intacct Banking cioud Last barik foed Lost transaction date  Last reconciiaion.  Last reconcilition type Status
1234 - - - - L]
Checking—bank Powersd by FISPAN
556741133 (Bets) Test Account 2
16789

Ponding confirmaion

Confirm Bank Feeds

NOTE: If the account is in Pending status, it means that the transactions have not been pushed for this account. You will need

to wait until the transactions are successfully pushed to this account before seeing it marked as Connected.

Once the account is Connected, go to Cash Management -> Reconciliation -> Bank and follow your native reconciliation process.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by
following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution

connection.
NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as

per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Setup aFinancial Institution

Go to Cash Management - Set up - Financial Institution and create a new Financial Institution.
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Applications v
Dashboards > All Setup
Reports 5 ——
Company 5 Configuration
GenarallCedger ’ @ Financial Institution s
Order Entry >
Accounts

Accounts Payable >

@® Checking
Accounts Receivable >

@ Credit card
s i @ Savings
Time & Expenses >

Reconciliation rules

Cash Management

R @ Rule set
Purchasing >
® Rules
Platform Services >
User Defined Dimension » Reconciliation txn
Budgets 5 @ Credit card transaction

@ Journal entry

Set-up Financial Institution

templates

This allows you to create a connection to the bank. Create the ID and Name as desired.

= Financial Institution
v Overview
*

Tost Bank

 Banking cloud

2] Test Bank

‘appropriately.
Connected account
1071 -- Bank Feods Account B

2 Map Accounts for Bank Feeds

Create Financial Institution

(i [2) [(wen ) (oimwaions

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.
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* ") Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials s the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the

connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Map accounts X
Intacct unconnected account Banking cloud account Transaction start date
1 | - Select account -- v | [~ select account - v + @
2 | - Select account - — Select account — +m
3 | --Select account -- -~ Select account -- +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.
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v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connested accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
 Accounts
Name Type Cumency  Status  Banking cloud account
1 Belgium Cash Top checking | USD active | Aspen Holding Account (3753)
2 1072 - Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613)
3 1008 -- Bank Feeds Account | checking | USD active | FRB Payroll Account (1468)

Account Status

What can I do here? @

Banking cloud status
Connected
Connected
Connected

To view your account information, click Bank Transactions in the Cash Management module. You can also view this

information through the Reconciliation module.

Checking Account Information

Details  Ghock printing  Bankfile  Banking cloud  Restrictions  Paymont providers

Intacst Blarking cioud. Last bark foed Last St
1008 BukFecs | FR8 Payeol Account i vanra o
Account | (168 Corvrwcted
P Trctontos | Dumamss ook rorbassams
Uit | [Concaiiobms = [
Duts Lastrcancts  Sreceeal Dardk amount 2 e
prry o —
V mem - . wes 83 P08 PLACHARE TERARIAL 3160805, CU9R0 HOTELS, D LU T ocPo000c000822
: wmom n
3 o P -
© mom ze T3 POS PLPUASE TERUINGAL PS07E115 U BUTTESSINGENS DALLAS T, OSTO0OTNE0GET:
s mwm 3 0 B ——

Observe Bank Transactions

Aosay ey o s
cc < Pageiotd >
Descripton Tantyme

OB PUACHASE.TERAAL S
O3 PURCHASE. TERMMAL 5.
OB FURCHABE TERMAMAL 7.
TERMRAL CHP T VDT
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3.1.2.18. Step 18: Set Default Payment Information

Setting a default payment method per vendor will save you significant time by automatically pre-filling the payment type for all
future transactions.

Use the steps below to select a default payment method for each vendor.

1 InlIntacct, go to Goldman Sachs - Payment Methods.

My Bank Pay s
My Bank Pay > All
Budgets >
Global Consolidations > Components
Payables
Dashboards >
Payment Methods
Company > ]
Balances & Transactions
Order Entry ’ Funds Transfer
General Ledger b Positive Pay

Go to Payment Methods

2 Select the appropriate payment method from the Default Payment Method dropdown menu.

Payment Methods L] ‘,f’.,:",J,',’.,

about 1 hour ago. 26 verdors are mising  defsst et mathids

MAME & RECORD EMAIL LocaTioN EXCLUDE BALS COMBMEDNLLS §F  PYMTMETHODS DEFAULT PAYMENT METHOD

Seatie. WA
T - e Selct Fayment Mehod
[ren———— P ACH - Agraiia Checking Acco =
° s
ki burg Sacramessa. A "
. @

scn ACH - Cheching dccount
Codert lfer Al Bagh Somagats. 7
Imhubgcods com H iR Ll - Ackd Payeree Metirach

Contd vk Lovg e G Y
o @ Jacn - Us accouni i)
p g

Select a Default Payment Method
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NOTE: You will only see the payment methods currently configured for both your plugin and the specific vendor. If a
payment method is missing from the list, you must either add it to the vendor record or contact your TxB Representative
to have it added to the plugin setup.
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3.1.2.19. Step 19: Store Vendor ACH Information

The plugin uses the Bank File fields when submitting ACH payments to vendors. The instructions below show you how to enter this

required information for your existing vendors.

Before you begin, ensure you have permission to edit vendor bank details:

1 Go to Company - Admin tab - Roles.
2 Then, select Subscriptions on the role you would like to edit.

3  Select Permissions on the Accounts Payable Module, and check all the boxes for Vendors (This
includes List, View, Add, Edit, Delete, and Bank Details).

4  Then, select Save.

Enter Vendor ACH Information

1 GotoVendors

Navigate to Accounts Payable - Vendors and select Edit for the desired vendor.

My Bank Pay v

My Bank Pay 2 All Setup Overview

Budgets

Global Consolidations > Payments Custom Views 4

@ Adjustments

Dashboards 3 ® Bills Reports
Advances

Company » Approve bills Custom reports v
Approve payments

Order Entry > Pay bills Memorized reports

® Manual payment

Recurrin My stored reports
General Ledger i 2 g Posted payments v i

Accounts Payable 2] Checks Print payment copies 1096/1099 4

Accounts Receivable i Check reconciliation View payment requests AP ladger
Cash Management 3 AP open items revaluation
gel @ Check run Subledger
AP recurring
» Check run, add to
Aépors Close Bl ' -
ills analysis
Additional Dimension > Frintchacie Open v
Reclassification
Platform Services H Summaries
Recurring transaction status
Allocation Management
Registers ’
Fixed Assets Vendor aging v
Purchasing ’ Wendor list

2 Enter Vendor Details

Under the Vendor tab, enter the Vendor's Address, City, State, Zip Code, and Country.
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* ft Accounts Payable
i= Vendor Information

Vendor  Additional information  Contact list ~ Payment information  Restrictions

Primary contact

Last name Primary phone
|

First name Mobile

Middle name Pager

Printas * Fax

AAA Corporation
Address 1 Email address
940 Locust View Drive

Address 2 Secondary email address
City URL

San Francisco

State

California Exclude from the company contact list

Zip code/Post code
94108

Gountry
United States v

Enter Vendor Details
3 Enable ACH Payments
Select the Bank file tab to access the vendor ACH information.

Scroll down to the Enable Setup section and select Enable ACH Payments.

4 Add ACH Information

The ACH Payments section will appear. Enter the Routing Number, Account Number, Account Type, and Account

Classification.

% @A Accounts Payable v

VEN-000016 -— AB Company [ Save H Duplicate ” Print to. “ Cancel ]

Vendor  Additional information  Contactlist Payment information  Bank file  Pa
Re

Item cross references
+ Enable setup
Select an option to enable service.

@ Enable ACH payments

None

+ ACH payments

Routing number Account type

123456789 Checking Account v
Account number Account classification

098765432 Business(CTX) v

Enter ACH Payment Information

Then, select Save. ACH will now be an available payment method for that vendor.
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IMPORTANT: When you first begin using the plugin, it automatically syncs the vendor's default payment method from
the native Intacct record, but only if the method is set to ACH or CHECK. The plugin also ensures this default is synced

when you create a new vendor.

In all other cases, the plugin will NOT be syncing the default payment method. If you would like to change the default,
follow the previous step, "Set default payment information." This default can also be updated via CSV in a single upload

for all your vendors.
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Step 20: Store Other Vendor Payment

3.1.2.20. Information

If applicable, you can add additional payment information within the plugin's Payment Methods page by following the steps in this

guide.

Only payment methods set up in your plugin and assigned to the specific vendor will be visible. If a method is missing, please add it

to the vendor or reach out to your TxB Representative to have it added to the plugin.

IMPORTANT: Before adding, updating or deleting any vendor bank account or other payment details, you should
independently verify the requested change using a trusted contact and communication channel already known to you. Do not
rely solely on contact details, instructions or links contained in the change request. The plugin may validate the format of
payment details, but it does not independently verify that the details are accurate, authorized or free from fraud risk. You
remain responsible for ensuring that any payment details are correct and properly authorized before making or approving
changes.

Enable the Vendor Approvals feature to set approval workflows for any vendor record changes. This approval process ensures data

accuracy, enhances security and enables an audit trail of all changes.

Store Vendor Payment Information

Follow these steps to start storing any additional vendor payment information.

1 Goto Payment Methods

In Intacct, go to Goldman Sachs = Payment Methods tab

My Bank Pay =
My Bank Pay 3 All
Budgets g
Global Consolidations > Camponsals
Payables
Dashboards
Payment Methods
Gompany ’ Balances & Transactions
Order Entry 2 Funds Transfer
General Ledger > Positive Pay

Accounts Payable

Accounts Receivable >

2 Add Bank Account

334 /485



oldman

aChS Installation

Select Edit on the vendor for which you would like to add payment information. Here, you can choose to Add Bank Account,
Add Address, or Add Email Group.

rethect for thisvendar et page. T sddenore,

0 ot show bils from s wendor
ED) ot bl
Prefcred Paymant Mathod
3 Vendior kecond hank Account US - U0 V| @ Set 2 defaush meshod for fasies payments.
ACH - Suaples Checking
5 Sugles Checing # [Ew—
Seleshowss debver check b iha vendor
FedEs e Day it
& Emais
3 Vendar Recsnd D - 1 emnad) [ 1 @ T ) Remettance
D) oty edorfoceach payment
3 SUBEA G - Zomasit @

9 Addresses

3 Nendor krcord Address (5 @ L]

Vendor Details Panel

Click Add New and select Bank Account.

Here, you will see another pop-up window that will prompt you to enter a Country and Currency.

New Bank Account (Step 1 of 2)

Select your vendor's country and currency to continue.

Country
£ United States of America (the) X v

Currency

£ ysp X v

Cancel Continue To Details >

Selet Country and Currency

Enter the Country and Currency for this vendor, and click Continue to Details.

3 Add Account Details

On the Account Details pop-up, you will be prompted to fill in several fields. Please refer to the Payment Requirements

section of this Product Guide for required fields, depending on the payment method you wish to use to pay your vendor.
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Account Details (Step 2 of 2)
E USD - United States of America

Enter your vendor's account details to enable additional payment methods

General
Account Label (Optional} Type
Staples Checking Checking X v
Receiving Account Number Creditor Agent BIC/Swift Code
64778513 Enter creditor agent bic/swift code
Bank Routing Number IBAN
050353001 Enter iban
Receiving Bank Details
Bank Name
My Bank Corp.

Cancel + Validate Payment Ral Eligibiity

Enter Bank account details

NOTE: Depending on the country and currency selected, as well as the number of fields completed on the Account

Details screen, you may be eligible to pay the vendor using various payment methods.

4 Validate Payment Rail Eligibility
After filling in the required fields or additional fields provided by your vendor, click Validate Payment Rail Eligibility.
The system may take a minute or two to validate your inputs.
The system will verify that the information is formatted correctly for the available payment types.

Once validation is successful, click Save Account. The new account will then appear in the Bank Accounts list.

Rail Validation Complete

Payment rail eligibility validation for your vendor's account Staples Checking is complete. The
following payment methods are available for paying Staples to this account.

WMVINE = o e e e e e e e e

" Save Account

Payment Rail Validated

5 Select Default Payment Method
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Here, you can define a default payment method for this Vendor by clicking on the dropdown for the Preferred Payment
Method field.

Staples ®
e (e — sermes.
et o v et page. o addercre .
sk nfmation o sciness e
[ 150 4 show bl from s endar
Ve Al Methads v | Add New | v
D) combion miuipie 885
B mank Accounts
Prefered Payment Matherd
> eredor kecond Bark Account U5 -USD (5] @

Set.adefach meshod fo lstes payments
ACH - Staples Chacking

5 SulesChecking # F—
Select how b2 debver checks 1o tha vendor
-
& Emalle
3 Vendar Recsnd D - 1 emnad) [ 1 @ T ) Remttance
D) oty edorfoceach payment
T — @
@ Adtreses
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Vendor Details Panel

Any changes to toggles (i.e., Combine Multiple Invoices) or the Default Payment Method dropdown on the Payment Methods
page are saved automatically.

Payment Methods @ e
pieniym T —
P —_— ‘ e el ol ol
[y nrcomn an wocaon Boweks  coussmn & muTARE G Mmoo DAY ATMENT M THOD
o s @ [ o) oA s Ows e Check Vendor Record Mods =
I Cameatip ) " o) sown v [T —
S g [ o) o SR sOw W O VeI RO O =
s, A o) P 0N U5 st e -
P o) o) A e W | MO Cheching comen
g i et St o) o) -
ot oy o) T
it @ o P RO Ve Becert Baska -

Payment Methods Page

TIP: The plugin supports importing vendor payment information via CSV, allowing for immediate mass updates across all
vendors. Use the Updating Vendors via CSV guide for more information.
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3.1.3. Post-Onboarding Checklist (Intacct)

You are almost ready to use the plugin. There are a few additional steps that are required in order to use the product at its full

potential. Follow this flow to make sure you are not missing anything!

For Sandbox users, feel free to skip the steps that may not apply to your use case. We strongly recommend following the
Sandbox Checklist (Intacct).

1. Did you grant the right permissions to the other users of the plugin?

If you want to give access to the plugin to someone else in your organization, follow Step 11: Set Permissions for a Role, Step 12:

Assign Role to Web Service User and Step 13: Assign Role to User. This will ensure everyone who needs access is set up

properly.

2. Do you have enabled all the payment methods that you regularly use?

If you need more payment methods than what you see on the Pay Page, contact your bank relationship manager. They are able to
kick off the process of adding other payment methods. That process is usually fast and painless. Do not hesitate to contact our

support team should you encounter any issues.

Once set up, you will be able to add that information to the Payment Method's Page for each of the vendors you wish to pay with

that new payment method. This is explained in more detail in the following steps.

3. Did you make sure the Check & ACH information stored inside Intacct is accurate?

Sage Intacct native stores ACH and CHECK information. You are able to modify this information by going into the vendor record.
CHECK: you need a valid address on the vendor record.

ACH: you need valid information inside Bank File on the vendor record.

You are also able to mass import this information natively: Updating Vendors via CSV (Intacct).

The plugin will offer ACH and CHECK options in the payment method dropdown if:

Both methods have been enabled by the bank (see step 2)

There is sufficient information inside Intacct's vendor record (see Step 3).

4. Do you heed to add additional payment information?
Are you looking to add other payment methods than CHECK & ACH? The plugin offers a reliable way to store that information.

Navigate to Step 18: Store Other Vendor Payment Information to find out how to add this information. You are also able to add it via

a simple CSV import (Updating Vendors via CSV (Intacct)). This takes minutes and updates all the records at once.

5. Did you set up your vendor's default payment method?

The last step in setting up your vendors is making sure they have a default payment method enabled. You can do this manually by

going into Plugin > Payment Methods > Hit 'Edit' on the right and select a default from the list of available payment methods.
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If you are looking at doing this via a CSV import, this is also possible. Follow similar steps to what is explained in step 4 to make sure

your vendors have default payment methods set up in no time.

‘Amazon

PAYMENT METHODS Enabled: 3 | Total: 3

Below are all the available payment methods for this vendor. Only enabled payment methods wil be listed on
the Pay Invoices page. To add more, enter your vendor's banking information or address.

View: Al Mothods  ~ (Add New -
T Bank Accounts
> & E
Vendor Record Bank Account US - USD © 2outof2
S0 - US
9 Addresses
> Check - Vendor Record Address | @ v @

x
SETTINGS
Payments:
e e e o)

+ Check = Vendor Record Address == Check
ACH - Vendor Record Bank Account US - USD -- ACH
Wire - vendor Record Bank Account US - USD -- Wire

Select Default Payment Method

6. Did you add all your bank accounts to bank feeds?

If you would like to receive a daily push of bank transactions inside the reconciliation module of Sage Intacct, we recommend

setting up bank feeds. The setup process takes minutes and allows you to set up all your accounts at once.

Follow Step 17: Bank Feeds Setup for more information.
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3.1.4. Sandbox Checklist (Intacct)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of scenarios. This will help you confirm
that your setup is properly supported and functioning as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

1 Vendor Setup

Modify or create two vendors: one listed as a company and the other as an individual. The vendors should have bank details

(under 'bank file') and a complete address set up. Additionally, a default payment method can be configured within Intacct.

Expected Outcome: These two vendors will be used when testing bill payments and positive pay transmissions. Both vendors
should appear in the Payment Methods tab of the plugin. If any ACH information has been populated in Intacct, it will be

visible in this Payment Methods section (click Edit to view it).

If a default payment method has been set, it will also appear on the vendor record within the plugin.

2 ACH BIll Setup and Payment
Verify that each vendor you test has a US address and ACH payment details entered.
Create a bill, ensuring all mandatory fields are populated.

1. Go to the Pay Bills page in the plugin.
2. Select the bill you just created.
3. Select ACH as the payment method (skip if ACH is set as the default).

4. Click Pay.
Expected Outcome: Once the payment is successfully sent, it should disappear from the Open Bills tab on the Pay Bills page.

If the payment remains on the page, go to the Failed Bills tab on the same screen, or view the payment status in the History
page of the plugin.

3 CheckBill Setup and Payment
Verify that each vendor you test has an address and payment details entered.
Create a bill, ensuring all mandatory fields are populated.

1. Go to the Pay Bills page in the plugin.
2. Select the bill you just created.
3. Select Check as the payment method (skip if Check is set as the default).

4. Click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from the Open Bills tab on the Pay Bills page.
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If the payment remains on the page, go to the Failed Bills tab on the same screen, or view the payment status in the History
page of the plugin.

4 Discount Setup and Payment
Verify that the plugin correctly applies a vendor discount during the bill payment process.

First, in Intacct, create a bill, filling in all mandatory fields and ensuring a valid payment term (with a discount) is selected. If a
suitable term doesn't exist, create one under Accounts Payable -> Setup -> More -> Terms.

Then, on the plugin's Pay Bills page:

1. Select the bill that was created and choose the payment method (if no default).
2. Confirm the discount amount is populated (adjust the discount date by clicking the amount if necessary).

3. Click Pay.

Expected Outcome: Once the payment is successful, the bill should disappear from the Open Bills tab. If the payment remains
on the page, go to the Failed Bills tab to find if the bill failed.

Navigate to the plugin's History Page and verify that the Paid Amount correctly reflects the discount term deduction.

5 Adjustments Setup and Payment
Verify that the plugin correctly applies a debit adjustment (credit memo) during the bill payment process.
In Intacct, go to the Bill page and create a new bill, filling in all mandatory fields.
Create an Adjustment (credit memo):

1. Navigate to Accounts Payable -> Adjustment.
2. Create a new Adjustment, ensuring the type is Debit Memo.

3. Complete all required fields.
Go back to the Adjustments page and confirm that the new debit memo appears in the list.

Expected Outcome: The bill should disappear from the Open Bills tab upon successful payment. If the payment remains on

the page, go to the Failed Bills tab to find if the bill failed. You can also view payment status in the History screen of the plugin.
To complete the test, verify the following:

» From the History page, verify that the bill's Paid Amount correctly accounts for the adjustment.

* Return to the plugin's Pay screen (or vendor detail). Verify that the Credits Available balance has been correctly reduced
by the amount you applied to the paid bill.

6 [Failed Bills

All bills will automatically show as successful after clicking Pay. To test the process for a failed bill, create a bill of $1991.00.
Pay this bill on the Pay Bills screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills page. An error message should also
appear on the Failed Bills screen.

The bill's status should remain Posted.
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3.1.4.1. Sandbox Checklist via the Portal

The Sandbox Checklist is a structured list of post-onboarding sandbox checklist that guides you through the plugin. This allows you
to gain immediate clarity on the next steps once you complete the onboarding wizard. It eliminates the guesswork by giving you a

clear, prioritized path through FISPAN's core capabilities, at your own pace.

Overview

Instead of relying on guided walkthroughs or back-and-forth emails to help you explore Goldman Sachs, we now provide a
structured, automated, and product-aware path to follow along. This allows you to arrive at production conversations better

prepared, with higher confidence, and having already experienced the key workflows firsthand!

NOTE: This is only available on the Sandbox environment.

Recommended Tasks COMPLETED: 5

et
B S sichis (]

@ it

R o s e ®

0

itiate & Fund Transler

1

Mirve mianey securely between your connected bank atecunts

' Exploncarcheedd rocomy i sut R hor pest tremact ey

[ Ceortovsodn
wrioad a CSV fle of your current open bill

Key Features Breakdown

1 My Journey Tab

A new My Journey tab now appears in the Goldman Sachs Portal once the onboarding wizard has been completed. This

allows for tracking progress through your Sandbox. It remains up to date as you explore the plugin.

2 Automated Task Completion

As you perform actions in their ERP, such as loading bills, viewing transactions, or confirming a payment, the sandbox

checklist will mark those tasks as complete upon the next refresh.

3 Tailored to Your Bank’s Products
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The checklist only displays tasks relevant to the products enabled for you.

4 Learn More Redirect

The Sandbox Checklist includes a Learn More link that takes you directly to the relevant section of our Product Guide or

Interactive Demo, providing step-by-step guidance exactly when and where it's needed.
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3.1.5. User Management via the Portal

The Users Tab provides a comprehensive view of individuals within your organization who are registered in the FISPAN Platform.

This feature allows users to view, manage, and update user information and access settings.

Control Center

Users & Contacts
Add and i ind manage their permissians
NAME EMAIL STATUS. JOINLD ON ROLES
-
g Sy Boudathan B s -

Ven Ching Tan : -
= Bt Lol yiangfspancom * Active Hew 2

@ Toue Al Caught Up ere

Viewing Registered Users

The Users tab displays a list of individuals associated who are registered in the FISPAN System. Each entry includes essential

information about the user and their roles within the organization.

To view detailed information about a specific user:

1 Locate the desired user in the list.

2 Select the user's name to open a pop-up window.
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Yen Ching Tan
W Active

%
o

Papment Viewer
A th wte 12 vewayments by spece 10
Jun'S, 2026 at 33737 bh POT * i

o T = I

Dual Control Manager
Aows the wser 1o mavage dal comrol rdes

FISPAN Syn: Accounts Payable Manager
vendors

FISPAN Syne: Accounts Payable User
Al ISBAN Sy v 0 view oy B, vierw v, amslview:
BB history

FISPAN Sync: Treasury Manigement
Ao FISMAN Sinc e 0 i Balacces snd

Registered Users

User Details
The pop-up window provides detailed information about the selected user, including:

+ Contact Information: Email address and other relevant contact details.

* Type of Users: The user type within the client’s organization.

Type of Users
Select the types you wousd ke your new users 1o have.

[ Benk implementation Manager

@y Bank Technical Speciaist
The echnical speciakst tharsupports prodhcts a the bank

User
SR Samconcwho uses the gl day-fo-ddey

P Admin
Somedne W a0 i sy ERF

@ Technology Consultant
= Anexternl consaltant wh helps boubleshaot

&~ T™O
B an eutermad representatioe o your bank

Type of users

* Roles and Permissions: These details can be updated depending on the access rights required by the user. Changes made to a

user's role(s) or contact information are reflected immediately within the system across all transactions.
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X
Q, search rofes ] Show enabled only (I
Manage Roles ENABLED (2/12)
Yen Ching Tan Client Role
@ Active Roleas‘signrd te clients, providing access to client-specific resources and E]
operations
Email Address
ytan@fispan.com a8
Payment Viewer 0
Allows the user to view payments by specific ID'
Added on: Jun 8, 2026 at 3:37:37 PM PDT

Updated on: Jul 30, 2026 at 4:32:32 PM PDT
Dual Control Manager
Allaws the user to manage dual control rules

FISPAN SYNC

FISPAN Sync: Accounts Payable Manager

ml [

Allows a FISPAN Sync user to perform all AP User actions plus manage O
vendors

FISPAN Sync: Accounts Payable User

Allows a FISPAN Sync user ta view and pay bills, view vendors, and view O
payment history

FISPAN Sync: Treasury Management D

Allows a FISPAN Sync user ta view balances and transactions

User Permissions

IMPORTANT: Some permissions may not be relevant to your Bank's Product Set (e.g., "User Can Approve Payments," which

refers to the FISPAN Approval Portal).

Adding New Users or Contacts

To add a new individual to the system, follow these steps.

1 Click Add New.

2 Choose one of the following options:

* User: A User is an individual registered with the Client, assigned specific roles and access rights in the FISPAN Portal.

They will receive an invitation email to log in and manage the ERP Wizard Settings.

» Contact: A contact from the Bank or the Client's Organization used for communication. No invitation email or login

access is provided to a Contact.

3 Fillin the required details for the selected option.

4  Save entry.
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Users & Contacts
Add andi inuite users, and manage their permissions
Showing: 2 082 Users

=]
NAME T EMAlL sTATUS.

|oINED ON

Contact

B
B S awtiian secutafshan@fispan com » Active Never "
B o hehe ytangfapan com & Aciive Never

@ You'rel Caughs Up Here!

How to add new users

IMPORTANT: Users who are already registered for FISPAN Portal (even if for a different Client profile) will not receive a

second invitation email. Instead, they will automatically gain access to the new profile the next time they sign in.
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3.2. Configuration

3.2.1. Updating Vendors via CSV (Intacct)

The plugin allows you to update their vendor payment information in bulk through CSV files, eliminating the need for manual

changes to each individual record.

You can use this process to edit existing vendor records, to add additional line items to existing vendors, and to create new vendor

records.

Keep in mind that information stored inside native Intacct cannot be updated in the plugin.

Export and Import Functionality
This functionality allows you to manage your vendor records through a two-part process: Export and Import.

Export creates a file containing all your current vendor records.

Import allows you to update existing records by applying changes to your vendor data.

Always export first before you begin an import. This is the best way to ensure the CSV file is structured correctly, as the row format

changes depending on the type of data you are working with.

You can re-import the same data multiple times to update existing rows, provided the ID fields in the file have not been modified or

changed.
Follow these steps to begin the export and import process.

1 Navigate to Payment Methods

From anywhere in Intacct, you can navigate to the Payment Methods page. Click on the Goldman Sachs button and then

Payment Methods.

349 /485



oldman
achs

Configuration

All

Components
Payables

Payment Methods

Select Payment Methods

2 Export CSV

Click Export CSV. A CSV file containing all previously saved vendors is generated.

@ LAST UPDATED: Vendors: 32 minutes ago

(¢ Refresh )( @ Exportcsv ) (@ ImportCSV )

Select Export

IMPORTANT: The CSV is pre-structured for import functionality; do not modfiy the column structures.

The import from Intacct triggers a minimum of one row of data. There are three different data types:

* BANK ACCOUNT: Each vendor with a bank account creates a row with a data_type of BANK ACCOUNT, allowing you to

modify the vendor's bank account.

« ADDRESS: Each vendor with an address record creates a row with a data_type of ADDRESS, allowing you to modify the

vendor's address.

» EMAIL: Each vendor with an address record creates a row with a data_type of EMAIL, allowing you to modify the vendor's

email.
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NOTE: Save a copy of this file for your records so you can easily re-import the original if necessary.

3 Prepare the File for Import

Once you have exported the existing vendor information, create the import file containing your revised vendor information by
editing the data and adding new rows if you are incorporating new vendors.

Do not remove any of the column headers or add additional columns; otherwise, the import will fail.

Each of the three data types requires specific data fields. Use the existing records as a guide to which columns require data,
and be sure to follow the general rules to avoid errors that prevent a successful import.

* BANK ACCOUNT: To add a new bank account, add a row and enter BANK ACCOUNT in the data_type column.
- ADDRESS: To add a new address, add a row and enter ADDRESS in the data_type column.
* EMAIL: To add a new email, add a row and enter EMAIL in the data_type column.
Please do not fill in the email or address fields for these columns, and ensure that the other columns are completed according

to the guidance provided in the table below.

NOTE: Only one line entry per vendor can have the is_default_account set to Y. Enter the default_payment_method for
the default account address record.

A 8 c 1] D E F ]
1 data_type id erp_vendor id vendor name label is_default_account default payment method
| 2 EMAIL caeeddf6-dd71-£ 85f006f3-519e-e Raw material su Vendor Record Email Y IVCC
2 EMAIL b277b3a2-3efa- a73ed18a-519e- Wide World Imp Vendor Record Email N |
I 4 ADDRESS ed055396-7630- a73ed18a-519e- Wide World Imp Vendor Record Address Y CHECK |
5 BANKACCOUNT 021adfcb-ecaa-4 a73edi8a-519e- Wide World Imp Vendor Record Bank Act N i
& EMAIL 9e366618-f06¢c-4 a43ed18a-519e- Fabrikam, Inc. Vendor Record Email N |
| 7 ADDRESS 7dfa218e-16a5- a43ed18a-519e- Fabrikam, Inc. Vendor Record Address Y CHECK |
% BANK ACCOUNT d92a7d2c-7e7f-¢ a43ed18a-519e- Fabrikam, Inc. Five States N
3  BANKACCOUNT 72fd4057-084a-< ad43ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
10 BANK ACCOUNT 8f6b54e6-f689-4 a43ed18a-519e- Fabrikam, Inc. Vendor Record Bank Act N
11 BANK ACCOUNT eb05aff7-5faZ-4t a43ed18a-519e- Fabrikam, Inc. USD/US N
12 EMAIL 4cedfbd4-e482-4 a63ed18a-519e- Graphic Design Vender Record Email N |
13 ADDRESS 7c54067d-4546- ab3ed18a-519e- Graphic Design Vendor Record Address N |
14 BANK ACCOUNT _ bc0831ba-1208- a63ed18a-519e- Graphic Design Jessica Green N
| 15 BANK ACCOUNT _ e949942e-09a4- ab3ed18a-519e- Graphic Design Five States Y WIRE
16 BANK ACCOUNT  ¢3f41f00-1cbf-4C ab3ed18a-519e- Graphic Design Vendor Record Bank Aci N
17 BANK ACCOUNT 700dbSbb-6215- a63ed18a-519e- Graphic Design Vendor Record Bank Act N |
18 EMAIL dadaac?7-22d2- a53ed18a-519e- First Up Consull Vendor Record Email N

Only one line entry per vendor can have the "is_default_account" set to "Y"

4 Fillthe CSV Table
You need to use specific default_payment_method code values that correspond to your payment rail types.

Since a vendor can only have one default account with a default_payment_method, you must ensure the payment method you

choose is compatible with the corresponding data type.

Navigate to Payment Methods and check in the table which payment methods are listed for a vendor.
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Here is a complete list showing which payment rail types are supported by each data type. Use only the payment rails
supported by your plugin for this specific vendor.

CSV file - table rows

data_type Compatible default payment_method(s) Other rules
for this data type

BANK ACCOUNT  ACH Leave the email and address fields empty.
ACH_NEXT_DAY
CPA
BACS
SEPA
WIRE
EFT_AU
WIRE_AU
EFT_SG
WIRE_SG
WIRE_NZ
EFT_NZ
WIRE_ZA
EFT_ZA
INTERNATIONAL_WIRE
INTERNATIONAL_ACH

UK_FPS
ADDRESS CHECK Leave the bank account and email fields empty.
EMAIL VCC Leave the bank account and address fields empty

CSV file - table columns
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Column Allowable Values (CASE SENSITIVE) Notes

Name

data_type Either: ADDRESS, BANK ACCOUNT, Required Field

EMAIL For BANK ACCOUNT, leave the email and address fields

empty.
For ADDRESS, leave the bank account and email fields empty.
For EMAIL, leave the email and address fields empty.

id Internal ID Leave empty if adding a new payment method. Do not modify
the value if modifying existing payment information.

erp_vend Intacct vendor ID Required Field

or_id Do not modify. This field protects against duplicate records.

vendor_n Intacct vendor name

ame

is_default Y/N Required Field

_account Can only have one default Y per vendor. All others must be N.

default_p Please confirm that they are in capital Anything from the list of available payment methods. To see

ayment_ letters (e.g., ACH, ACH NEXT DAY, what is enabled on the vendor, navigate to Plugin -» Payment

method CHECK, INTERNATIONAL ACH, Methods and check in the table which payment methods are

INTERNATIONAL WIRE, SEPA, VCC) listed for that vendor.

Any unsupported payment type will result in the line failing to
import. If you would like to add some payment methods to the
plugin, please contact your bank.

is_editabl  Y/N Required Field

e For any new lines, please enter "Y".
Do not modify an "N" and change it to a "Y"; doing this may
break the import.

email_add Any email addresses, up to 5 Separate each email address with “"

resses

country ISO alpha-2 country codes Required Field For Bank Accounts
This field accepts upper, lower, and mixed case values. Please
enter the ISO alpha-2 country codes format. The import will
error if the user enters the full country name (i.e., New
Zealand).

currency  Currency codes Required Field For Bank Accounts
Please enter the currency following the currency code list. This
field accepts upper, lower, and mixed case values.

account_t CHECKING or SAVINGS Required Field For Bank Accounts

ype This field accepts upper, lower, and mixed case values

account_  Vendor's account number

number
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Column Allowable Values (CASE SENSITIVE) Notes

Name

institution  Vendor's institution number

_number

transit_nu Vendor's transit number

mber

routing_n  Vendor's routing number

umber

bank_cod

e

iban Two letter country code, followed by two
check digits, and up to 35 alphanumeric
characters

bic Vendor's BIC or SWIFT code for the

country and bank

bank_na  Anything

me

address_li Anything

ne

address_li  Anything
ne_2

address_  Anything
city

address_s Anything
tate_provi

nce

address_  Anything
postal_Co
de

local_bra  Valid branch code for this bank Use this field for BSB codes if the country requires it

nch_code

payment_ Anything
purpose_

message

payment_ Valid purpose code
purpose_

code

payment_ Valid sender country code
payment_
iso_code
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Column Allowable Values (CASE SENSITIVE) Notes

Name

payment_ Valid receiving entity codeword
payment_

codeword

payment_ P, T,G, N P = Parent, T = Subsidiary, G = Group, N = Non-related
payment_

party_typ
e

payment_ resident, nonresident
residentia

|_status

sort_code Valid sort code for this bank

5 |mportCSV

Once the file is ready, select the Import CSV button.

@ LAST UPDATED: Vendors: 32 minutes ago

(¢ Refresh ) (B Exportcsv ) (@ ImportCsV )

Select Import

Attach the file that is ready to import and enter one valid email address to receive a status update.

NOTE: You are not able to modify this email address after clicking Import. If the email is incorrect, you will not get the

status email, but the import will complete.
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Import Payment Methods

Upload your CSV to apply new changes to your vendors' payment methods.

&

Drop your CSV file here to upload or
Browse your computer

Email Notification
Send an email notification when all changes have been implemented.

Add Import CSV

Once the file has been uploaded, a checkmark will appear. You can expect an email with a status update within a few minutes.

4 Import Payment Methods

@)

‘We are processing your CSV!

‘Your CSV is being processed. An amail will be sent to sales@fispan.com when all the changes are applied.

Processing Begins

6 Import Confirmation Email
Once the import status changes, you will receive an email notification.

This email notification will let you know if the import has been successful. There are 3 options:

File Successfully Imported
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[N
Csv

=

File Successfully Imported

Your CSV file imported on 2022-09-08T19:46:44.739Z was
successfully imported. To view your updated vendor list, log in to
Intacct and navigate to Payment Methods.

Log in to Intacct

You have received this email because this address was
registered for notifications of a completed CSV import. @ FISPAN

File Successfully Imported

Import is successful, but there are line errors.

* Inthat case, please download the CSV attached to the email that lists those errors and submit the file again. You may
leave the error column in the newly uploaded CSV. Please note that if an error is found in one of the rows, none of the
information present in that row will be updated.

| N
CsVv

Oh no! We found some errors :(

The file imported on 2023-06-27, at 03:11 p.m. PT
updated 31/31vendor lines. To resolve your 24 line errors, please
update the information and import a new file.

VENDOR LINE DESCRIPTION
IC Vendor - BS Could not I?nd playmer.\t method
Cyber S o 2 to update, if you're trying to
4 e.r ecurity create one, make sure id field is
Services
empty
Could not find payment method
IC Vendor - BS i L
(o 5 3 to update, if you're trying to
yosrSecutty create one, make sure id field is
Services

empty

File Was Not Imported

Import was not successful.

* This issue may be caused by internet connectivity problems or unsupported file formats. Please verify your internet

connection, refresh the page to attempt again, or contact support if the problem persists.

Import CSV Example

This file shows an example of what the import file can look like for one hypothetical vendor.
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Example Vendor CSV Import file

On the Payment Methods page, when you select the vendor, it shows that the bank account has been added.

Payment Methods Total: 4|

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Pay Invoice
add more, enter your vendor's banking information or address.

(@ Add BankAccuunt) (@ Add Address) (@ Add Email Group)

> Check - Vendor Record Address =7 © (

> User Created Bank Account US - USD ~/

USD - US

Click on Bank Account

When you open up the bank account, you can see the values match the import.
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3.2.2. Intacct Approval Process (Informational)

Sage Intacct has two known base approval processes: Bill Approval and Payment Approval. It is crucial to understand how each
interacts with the Goldman Sachs.

The plugin provides support for Sage Intacct native configurations regarding Bill Approvals; however, Sage Intacct's Payment
Approvals are not supported, which may lead to unforeseen issues in payment processing. Other payment approvals processes

may be available to you or the payment request is immediately sent to the bank for any applicable approvals in the bank's systems.

IMPORTANT: This page is for informational purposes only and should not be used as a guide to make changes to the
configuration of your Sage Intacct environment. For support with your Sage Intacct native approval flows, please reach out to

Sage or your Intacct implementation partner directly.

Viewing your Configuration
You must have sufficient permissions in Sage Intacct to view if you have approvals enabled.

To check your current settings:

1 Go to Accounts Payable - Setup - Configuration.

My Bank Pay > All Setup Overview '

Budgets

Global Consolidations Configuration

Dashboards % @ Account labels
Company td

@ Vendors
Order Entry d

@ Groups
General Ledger >

Matching

Accounts Payable > @ Types
Accounts Receivable 4 Visibility

Cash Management >
More
Reports >
@ Terms
Additional Dimension

Platform Services
Allocation Management

Fixed Assets

Purchasina

View Approval Processes

2 Scroll down the page to find two sections: “Bill approval settings” and “Payment approval settings.”
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\ Bill approval settings What can | do here? @

Enable bill approval

v Payment approval settings What can | do here? @

Enable AP payments approval

Locate Bill approval and Payment approval settings

Bill Approval (Supported)

The Sage Intacct Bill Approval process is generally supported by your bank's Sage Intacct integration and does not interfere with

the plugin payment flow.

How it Works

Bills that are created are required to be approved prior to being available for payment. In the plugin, bills that are created but not

approved are not shown as available for payment.

Once a bill has been approved and is in the Posted status, it will be available for payment in the plugin.

Payment Approval (Not Supported)

Payment Approval is NOT supported.

The plugin requires users to disable the Sage Intacct Payment Approval flow before proceeding with Production payments. Failure
to disable this process will impact any payments that are rejected within the native Intacct approval system.

IMPORTANT: The Intacct Payment Approval must be set to disabled for the below to take effect:

Payment Approval process in the plugin or the bank's systems: All payments initiated in the plugin are sent for any applicable

approvals. The Bill Payment record is created in Sage Intacct, marking the original bill as closed and updating its status fields

IMPORTANT: If Intacct Payment Approval is set to enabled, the system cannot recall the payment if it has incidentally been
transmitted to the bank. The bill is returned to the Posted status (unpaid/ready for payment), meaning Intacct shows an unpaid

bill even though the bank has already processed the funds. This creates a considerable risk of duplicate payments.
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3.2.3. Updating the Plugin (Intacct)

Keeping the Goldman Sachs up to date with the latest version is crucial for ensuring you have access to all the newest features,

important bug fixes, and updates. To update, please follow these steps.
1 LogInto FISPAN Portal
To update the plugin in your Production environment, please go to sys.fispan.live and log in.

If you are updating the plugin in your Sandbox environment, please go to sandbox.fispan.cloud and log in.

2 Update Plugin

Select the 3-dot action button in the top right corner of Intacct. Then, select Update in order to update the plugin.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€ Intacct

In Associate Accounts

Deactivate

Update

3 Automatically Install

To install the updated plugin, select the Automatic Install button.
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—a Install the Plugin

M .
<
J

You have now successfully updated the plugin!

Manual Install

If automatic installation fails, you can manually install the updated plugin by downloading the plugin XML file using the link in the

installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the XML file.

Once the XML file pops up, save it to your computer.

2 Goto Applications

In Intacct, go to Platform Services = Applications.
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My Bank Pay v
My Bank Pay 5 All e
Budgets ?
Global Consolidations 5 @ Custom reports |5
® Applications
Deshboants ’ ® Printed doc templates
@ Hosted files
Company >
@ Objects Installed components
Order Entry >
Object from spreadsheet @ Menus
General Ledger > T
Accounts Payable 3 Object customization Install application
Accounts Receivable > ® Custom fields
) Customization tools

Cash Management > Custom views
Report N @ Smart Events Catalog

il @ Smart Rules ® Custom packages
Additional Dimension > 5 Emarthle Bk

© SmariokFetcos
Allocation Management >
Fixed Assets >
Purchasing >
Go to Applications
3 Install From XML
Then, select Install from XML.
* W Appecasons -8 Q searcn. n

hrs I
Acten, Arpicanon, tion Boptormd bvtated e
= [ s— ' E e
= T vy - z s
& Sampin P i
= samonz sz = v o
P P o - £ s
E B a2 - - s

Select Install from XML

Upload the application XML file by selecting Choose File.
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e o G e

Select the XML you just downloaded from the installation wizard, and click Install.
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3.2.4. Mapping Bank Accounts (Intacct)

Once the Goldman Sachs installation and setup are completed, you are still able to map any new bank accounts that are added to
the plugin.

Navigate to Accounts

1 Loginto FISPAN Portal

Head to the Production Portal or the Sandbox Portal you used to register for an account with FISPAN when you installed the
plugin.

% FISPAN

Welcome to FISPAN

Lo into your account and streamiine your treasury
management process.

Login

Log in to the portal with the email and password you used to register.

&

FISPAN

LOGIN >
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2 GotoAccounts

Select Associate Accounts and map the accounts you would like to map.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
S3A0€  Intacct

In Associate Accounts

Deactivate

Update

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding Bank Accounts.
1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and click the star icon. This sets the default

selection in the source account dropdown (you can change it anytime in the Account Matching screen here).
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Account Matching viewss: (T Crevie

ERP ACCOUNTS BANK ACCOUNTS

Chacking (US/USD) (***76784)
 USD B - 10 USD s

S i @

Once you've successfully matched your accounts, click Next Step.
NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is used for testing purposes ONLY. This
account is not linked to any of your live accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set up for use with the plugin.

Map Additional Accounts or Change Existing Mapping
To map any additional accounts or alter an existing mapping, you would need to go to sys.fispan.live and log in.

Once logged in, you can click on the three dots on the top right of the Sage Intacct® tile and click on Associate Accounts. This will

open the Account Matching screen, where you can map any additional accounts or alter the existing mapping.

Welcome Joyce!

Imprrve and customize your banking experiences with your cheice of apps

Connected

369 /485


https://sys.fispan.live/login

oldman

Configuration
achs

3.2.5. Supporting Multiple Entities

The Sage Intacct integration supports multiple entities. Pages within the integration behave similarly to the native pages of Sage
Intacct, with respect to presentation of bills, vendors, and bank accounts. This is available for plugin versions 2021.4 and above.

Key Updates

Bills presented in the plugin will be reflective of the Entity level you are currently viewing. For example, bills selectable for payment
at the Top Level will only be bills that can be paid at the Top Level through the traditional Pay Bills page in Sage Intacct.

At the Entity level, you will only be able to select bank accounts eligible for payment within that Entity. For example, when making

payments in Entity A, you will not be able to select bank accounts owned by Entity B.

Limitation

When submitting payments at the Top Level, the Confirmation page may present all linked bank accounts, irrespective of the Entity
they belong to. If an Entity-owned bank account is selected for payment, the payment will immediately fail, and the bills will

automatically be reopened and available for repayment.

Intacct does not allow the use of an Entity-level bank account to make payments at the Top Level. Please confirm that when making

payments from the Top Level, an appropriate Top Level bank account is selected as the Source Account.
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3.2.6. Setting up Multi-Factor Authentication

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using the FISPAN Portal to login. With MFA, your

data is protected against account breaches and is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing an authentication method (the default
option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following options:

SMS (preferred)
Authenticator (or similar)

Email

Other Methods

E] sms

< Email

&) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the Production environment. If accessing the

Sandbox environment, you may skip this step.

The first time you log in to the Production environment, you will be prompted to establish your Multi-factor Authentication (MFA)

setup. You have the option to select various methods of MFA.

1 Enroll Phone Number
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Select your country code then enter your phone number, you will receive a text message with a 6-digit code via SMS to the

phone number you provided for enrollment.

If you are unable to receive a text message to this number, or you prefer a different multi-factor authentication method, click
Try Another Method.

2 Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

@

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

3 Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with a recovery code that should be stored in
a safe location. This code is for resetting the MFA, to switch the MFA type (i.e., Authenticator), or to use a different

phone number.
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Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

Copy code

D | have safely recorded this code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 SetUp Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0S, Android) or Google Authenticator, on your mobile

device and complete setup.

2 Verify Your Identity
Go into the AuthO or Google Authenticator app to view your temporary verification code.

Enter the code from the app into the field on your screen and select Continue.

Bt

Verify Your Identity

Check your preferred one-time password
application for a code.

{ Enter your one-time code

Try another method
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Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2 CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.

Verify Your ldentity

We've sent an email with your code to

Didn't receive an email? Resend

Try another method
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3.2.7. Uninstalling the Plugin (Intacct)

To disconnect from the plugin, follow the steps in this guide.

1 Disconnect Intacct from Plugin

Log in to https://sys.fispan.live/login using your FISPAN Portal credentials.

Click on the three dots on the top left of the box titled 'Intacct'. In the drop-down menu, click Deactivate.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
SA0€  |ntacct

In Associate Accounts

Deactivate

Update

2 Remove the Application from Intacct

Log in to Intacct and navigate to Platform Services = Applications.

My Bank Pay 5
My Bank Pay s Al P
Budgets 3
Global Cansolidations @ Custom reports Platform tools
I@ Applications I
pashiicsde d @ Printed doc
@ Hosted files
Company s
@ Objects Installed components
Order Entry &
Object from spreadsheet Menus
General Ledger s —
Accounts Payable » Object customization Install application
Accounts Receivable ’ @ Custom fields & I
ustomization tools

Cash Management Custom views
R @ Smart Events Catalog

ok @ Smart Rules @ Custom packages

Additional Dimension
@ Smartlink Clicks

Allocation Management

Fixed Assets

Find your bank plugin in the Custom Applications list. Click Edit beside your bank plugin.
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Custom Applications tew Agpécaton | instat From XL | Rsoraer Apptcatons

Aetion Apsicanon arson Depiered ot Croated At
- Ainsason Wanagement i @ - man
e Aoatsns Dvwraicn 1 e mav
e P ey az 4 E v
= My Bari Py mz = = o

Click "Edit" beside your bank plugin

Under Deployment Status, unselect the checkbox This application is deployed.

AgptcntonPropeion: My Bck by ==
Dopliyrant S et = Ribguinsd lsarmmation
et e e B
Tra appicaton i seiyed

Unselect "This application is deployed"

Select Save at the top right.
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Select Del beside the bank plugin and confirm the deletion.

(Cussom Appications e Asstess

aeton

Fiscussts for sumorizason

The plugin will disappear from the Intacct environment.

3 Remove Smart Rules

Navigate to Platform Services -> Smart Rules
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Applications

My Bank Pay
Budgets

Global Consolidations
Dashboards
Company

Order Entry

General Ledger
Accounts Payable
Accounts Receivable
Cash Management
Reports

- All

@ Custom reports
@ Printed doc templates

@ Objects
Object from spreadsheet

> Object customization
> @ Custom fields
) Custom views
@ Smart Events
’ Smart Rules

>
@ Smartlink Clicks

Platform Services i @ Smartlink Fetches

Allocation Management L2

Fixed Assets
Purchasing

Tima & Fynansas

>

»

>

Platform tools
@ Applications
@ Hosted files

Installed components
@ Menus

Triggers

Install application

Customization tools
Catalog
@ Custom packages

Navigate to "Smart Rules"

Remove any Smart Rules containing your bank plugin name by selecting Delete.

42 Remove Smart Events

Qverview [

TR BT )

MO DELETE ASSET I SEIMCE e

PURCHASEIEDASSET Frchase Oner Trarwacton Detad Ve Frsice Foe Agaet Package
VALDATENONZERD. Furctasn Onder Trarmacton et et e Foe Assat Pachage
VERFY_FA ALLOWED 45 58 Dot

Click "Delete" beside bank plugin-related smart rules

Navigate to Platform Services -» Smart Events
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Platform Services

My Bank Pay
Budgets

Global Consolidations
Dashboards
Company

Order Entry

General Ledger
Accounts Payable
Accounts Receivable
Cash Management
Reports

Additional Dimension

Allocation Management

Fixed Assets

>

>

>

>

All

@ Custom reports
@ Printed doc templates

@ Objects
Obiject from spreadshest

Object customization
@ CGustom fields

Custom views

@ Smart Events

@ Smart Rules
@ Smartlink Clicks

Rt Services M © Smartiink Fetches

Platform tools

@ Applications

@ Hosted files
Installed components

@ Menus
Triggers
Install application
Customization tools
Catalog

@ Custom packages

Navigate to "Smart Events"

Look up any events containing your bank plugin name and select Delete.

Smart Events

o

St ok +

Y

E

f

EL Y

AYTANSAMOL RS TMENT_WEBIOOK ADO_ O LOATE
YIS AR TMENT WERMOCK DELETE
YRS L WEEHOER_ADE. O UPIATE

AT L WESOCK, DELITE

AN CHEOK WEESHOON ADD. OR UPDATE
MTBANK CHEGK WEBMHOON_ DELETE

YIS, VENDOR WIBHOCK AD,0FLLPOATE
AYTANK VENDOR WEBHOCK. DELETE

ponam

] Paagn Name. 5 Exmcven Trom

Click "Delete" beside bank plugin-related smart events

You've successfully disconnected your Intacct environment and completely removed the plugin!
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3.3. Features
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3.3.1. Bank Feeds (Intacct)

3.3.1.1. Bank Feed Requirements (Intacct)

To use Sage Bank Feeds, ensure you have enabled the subscription to Sage Cloud Services as outlined in the Pre-Onboarding
Checklist, and have selected the correct permissions. Follow the steps below if there is no Banking Cloud tab available to enable
Bank Feeds.

1 ConfirmISO Country Codes are Enabled

Go to the Company.

P Intacct MES -

¢ a Applications -
~ Dashboards > All Setup Admin
v Intacct
Reports > B ———
e
C
General Ledger > ompany 5
@® Contacts
Order Entry >
Import data

A >
ccounts Payable Myiprefeterices

Accounts Receivable > ® Entities
Inventory Control > Inter-entity account mapping

Time & Expenses > )
Settings
Cash Management %
@® Contact tax groups

i >
Puchaging ® Document numbering

& 1 Platform Services > ® Email templates

User Defined Dimension > Terminology

Budgets >

Under the General Information section, confirm that ISO Country Codes is checked, and then select Save.
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Company information

General information  Security =~ Accounting  Schedules

~ Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

2 Enable Sage Cloud Services

Go to Company = Admin — Subscriptions.

P Intacct MES -

- a Applications ~
Dashboards > Al Setu Admin Overview [
v Intacct P K
Reports >
Users, roles & groups Offline jobs More
@ External authorizations Offline job queue Cancel service
General Ledger >
External users Smart Event jobs @ Company messages
Order Entry >
@ Groups ‘
Accounts Payable > Platform Trigger log
@ Roles
Accounts Receivable > i
Ty arole 4 History and reports
Inventory Gontrol > @ Users it e report
Time & Expenses > @ Web Services users Email delivery history
Gash Mana t > - .
a: nagemen T — & User access report
Purchasing > Webhook report

@ 1 Platform Services >
User Defined Dimension >

Budgets >

Confirm that Sage Cloud Services are enabled. If they are not, toggle to enable Sage Cloud Services.
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Bank Feeds (Intacct)

* @  company -

Subscriptions

N OO MOVANCE WAHUIG NCIUOES SUPROMT TOF MANBgNG COMpAX venus

WTINGEments with Multiple deliverables.

#.~ Sage Cloud Services
[ (Connect to bank feeds; prapars and fils VAT and GST retums; and make dirsct Configure [ @]

#W555 bank-to-bank electronic payments with bank files.

Sage Intacct Budgeting and Planning
5 Integrate with Sage Intacst Budgeting and Planaing

Enable Sage Cloud Services

After enabling Sage Cloud Services, please confirm that the Enable Bank Feeds functionality is checked in the

configurations.

Configure Sage Cloud Services

Company information

Company 1D Company name
FLSPAN MPP-Groen Appie Intacct MES
Contact for notifications Status
mihoGfispan.com Subscribed

Enabie functionality

(] Enable bark feeds.

Enable bark fie payment

Entity ID Entity nama
1 W Tawas 910

z 2 Misino #20

1 @ Flerkia #40
4 2 Calforria 130
§ Em Entity S(788)

Then select Save.

3 Confirm Correct Permissions

About subscribing entities to Sage Gloud Servces ©

Sumscribed
Subiscribed
Subscribed
Sunscribed
Subscribed

Enable Bank Feeds

To connect a bank account to bank feeds, you must have the following settings and the permissions below. This can be

checked and updated under Company -> Users.
Subscription

e Cash Management

* Sage Cloud Services

User type
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Bank Feeds (Intacct)

e Business user with admin privileges
Permissions

* Checking accounts: Add, Edit, View, List
¢ Savings accounts: Add, Edit, View, List

» Credit card accounts: Add, Edit, View, List

Connect an account to a bank feed

~ Requirements

Cash Management

Subscription

Sage Cloud Services

User type Business user with admin privileges

Checking accounts: Add, Edit, View, List
ZEGESTEO BN Savings accounts: Add, Edit, View, List

Credit card accounts: Add, Edit, View, List

Requirements to connect an account to a bank feed

If you want to find more information about this process, visit the Sage Website:

Connect an account to a Bank Feed

Once the account has been connected, the user with the permissions to perform the reconciliation will be able to view the

incoming transactions. No special permissions are needed to view the transactions.
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3.3.1.2. Enabling Bank Feeds (Intacct)

Enabling Bank Feeds

Step 1: Locate the Account

Go to Cash Management = Checking.

Applications v
Dashboards >
Reports >
Company >
General Ledger >
Order Entry >
Accounts Payable >
Accounts Receivable >
Inventory Control >
Time & Expenses >
Purchasing >
Platform Services >
User Defined Dimension >
Budgets >

All Setup

Accounts
@ Checking w
@ Credit card
® Savings

Transactions
Bank transactions
@ Deposits
@ Funds transfer
@ Interest and charges
® Manual payment
@® Other receipts

Credit card
@ Charge payoffs

@® Credit card charaes & fees

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.

Checking Accounts

(TR o raca S

P At et flack e

Step 2: Activate Bank Feeds

Under the Banking Cloud tab, click Connect.
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P Intacct MES -

* @ Cash Management v

i= Checking Account Information

Details  Check printing  Bank file  Banking cloud  Payment providers

Connect

In the search bar, search Goldman Sachs - Powered by FISPAN.

Connect your bank
Reduce labor-intensive data entry by connecting Sage to-your online bank. We'll heck for new a daily and
download them as soon as possible.

Find your bank

United States of America -
Or choose from these banks
(- = = Bank of America CashPro
ch % Bank of A “
l‘ p crase 27~ Bankof America 7w

@ Wells Fargo Citi  Citibankonline @ U.s. Bank

PNC PINACLE - Powered — B3] osanc
by FISPAN > "

Charles Schwab LMorgan

J.PMorgan Access - @ Wells Fargo Vantage -
Powered by FISPAN Powered by FISPAN

Note: The beta code is 559415.

Agree to conditions and select Continue.
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We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What’s needed to connect?

« Have your sign-in credentials on hand for when you're asked to sign into your bank.
Note: For security reasons, you'll be periodically prompted to sign into your bank account.
« Be prepared to enter the start date for downloading transactions. Some banks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions

Back Continue

Agree to Conditions

You will be redirected to a landing page that will require you to sign in to the FISPAN Wizard.

Select Login Now.

oldman
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Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

B risean + Sage

Login with FISPAN and activate Not eligible today?
bank feeds Contact us now!
Login now
Sign up -

Select Login Now

Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will automatically be redirected back to Sage.
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Connect Accounts to Sage

After being redirected back to Sage, select the same account and click OK.

S8 BSNK Fee0s SUPROTTS MON TN D SCCOLT A530CIBNA wiTh YOur RIS BAnkIng I0QIn. St e Dank ACoouNt Tl yOu wank 1 Usé

DDADS2Y

My bank account isn ksted

Choose the date you want transactions to start from.

3887485



oldman
achs

Bank Feeds (Intacct)

ERE

From what date do you want to download transactions?

Tymicaly, e domniaad dats s for tha previcws 30 days or rom ihe latest reccrciiation dalo,

Bommioad stang from

py

Hote

Seme banks sl you to deweiad e st 90 days of ransactions only

[IERp—— m

Choose Date
NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the connection

will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is successful, the status will change to Connected.

= Checking Account Information

Details Check printing Bank file  Bankingcloud  Payment providers

Intacot Banking cloud Last bark fead Last transaction date Last mconcilation  Last reconciliation bype Status Caram

1234 - - - - L]
Checking—bink  Poweres by FISPAN Pending confimmatian
556741133 (Beta) Test Account 2

{B78%)

Confirm Bank Feeds

NOTE: If the account is in Pending status, it means that the transactions have not been pushed for this account. You will need
to wait until the transactions are successfully pushed to this account before seeing it marked as Connected.
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Once the account is Connected, go to Cash Management -> Reconciliation -> Bank and follow your native reconciliation process.

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of transactions from your bank into Sage

Intacct's Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example, transactions that are settled on Tuesday
will be pushed into Sage Intacct early on Wednesday morning. The exact timing can vary depending on when your bank sends the
first transaction file (PDR).

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by
following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution

connection.
NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as

per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Set up a Financial Institution

Go to Cash Management - Set up - Financial Institution and create a new Financial Institution.

* a Applications v
' Dashboards ’ All Setu
+ Intacct B
-~ Reports >
Company s Configuration
General Ledger & ® Financial Institution s
Order Entry >
Accounts
Accounts Payable >
® Checking
Accounts Receivable >
@ Credit card
Inventory Control > @ Savings

Time & Expenses >
Reconciliation rules

Cash Management

s @ Rule set
Purchasing >
® Rules
& 1 Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets > @ Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as desired.
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= Financial Institution Save and continve_| - (_Gancel ] (Moro acions_~
~ Overview
* Name *
Tost Bank ® Tost Bank

+ Banking cloud

Map this financial nstituion to an foec

willuse the same login credentials as the account you select below. All bank transactions from
on the Bank Tt i

‘appropriately.

‘Connected account
1071 - Bank Feeds Account B

Create Financial Institution

2 Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.

* « Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

.
\ Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the

connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.
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Map accounts X
Intacct unconnected account Banking cloud account Transaction start date
1 || - Select account - v || select account - v +m
2 | - Select account - ~- Select account — +m
3 | —Select account - — Select account -~ +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure ta adjust permissions

appropritely.
v Accounts What can | do here? @
=3
Name Type Cunmency  Status  Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active | Aspen Holding Account (3753) Gonnected
2 1072 - Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613) Connected
3 1008 -- Bank Feeds Account | checking | USD active | FRB Payroll Account (1468) Gonnected

Account Status

To view your account information, click Bank Transactions in the Cash Management module. You can also view this

information through the Reconciliation module.
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Checking Account Information

Dotwils  Checkprinting  Bankfile  Banking cloud  Restrictions  Paymont providers.

tacer Barking cioud Last bark fosd Last St
1006 Barik Foeds  FRS Payroll Account oz ] - - @
Accourt 1 (1468} [o——
. Tormactontyps  Baameumt  Check noiDos norage
= = [
e oot | Do
< Pty > o
Chkoa s ™
ou tnconcy S ket Pures Oascrgaon -
1 morm o 03 POS PURCHASE TENMIAL TTE8PESS CURRC HOTELE, DALLAS TX ROSS000000822 FOPUMCIASE TEANAL .. Chachaubts iatch Acten =
3 o 3 5 n $7 PO PUPCHASE. TERMINAL G9079990 AT - LOVIFS 5,000 DALLAS TX J0OOCOGO00DIT | POS PURCHASE TIFMINAL .. CheckDabin Masch Acton =
3 oz - = 20 BADD PO PURCHASE TERMINAL PE0T2115 MLO BUTTEAVIKIENS DALLAS FXOOCCODIOOIORET?  $OB FUMCIASE TERMINAL 1. CheckaDebtn Miaich Acton =
« oo - - e 9836 POS PURCHASE TERMANAL TS0TT1 15, MLO BUTTERFWGERS DALLAS TX OOGOOODCOCKE  POS PURCHASE TERANAL | Creckaubis Matcn cton =
s mowm E = 100 D00 TURBAPAL CAP TX VNS VA DO M_ROXCEXRRCKRICRT T G TV Crackusees Wt At

Observe Bank Transactions
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3.3.1.3. Adding Accounts to Bank Feeds (Intacct)

If you have already enabled bank feeds and are using this for some of your existing accounts already, use this procedure to add and

set up additional accounts to use bank feeds.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account has been connected to Bank Feeds by
following the Enabling Bank Feeds page, other accounts can be connected simultaneously through a financial institution

connection.
NOTE: Before you set up the Financial Institution, ensure that both Cash Management and Sage Cloud Services are enabled in
the Subscriptions section. In the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is checked as

per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Set up a Financial Institution

Go to Cash Management - Set up - Financial Institution and create a new Financial Institution.

* a Applications v
[ . Dashboards > All etul
«Intacat Setp
- Reports >
5 Company S Configuration
General Ledger G ® Financial Institution fid
Order Entry >
Accounts
Accounts Payable >
@® Checking
Accounts Receivable >
@® Credit card
Inventory Control > ® Savings

Time & Expenses >
Reconciliation rules

Cash Management

o ® Rule set
Purchasing >
® Rules
& 1 Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets > @ Credit card transaction

@® Journal entry

This allows you to create a connection to the bank. Create the ID and Name as desired.
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= Financial Institution Save and continve_| - (_Gancel ] (Moro acions_~
~ Overview
* Name *
Tost Bank ® Tost Bank

+ Banking cloud

Map this financial nstituion to an foec

willuse the same login credentials as the account you select below. All bank transactions from
on the Bank Tt i

‘appropriately.

‘Connected account
1071 - Bank Feeds Account B

Create Financial Institution

2 Map Accounts for Bank Feeds

Select Map Accounts and choose which accounts you would like to enable on Bank Feeds.

* « Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
D Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

.
\ Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the installation wizard will time out, the

connection will fail, and the account will remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping process.
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Map accounts X
Intacct unconnected account Banking cloud account Transaction start date
1 || - Select account - v || select account - v +m
2 | - Select account - ~- Select account — +m
3 | —Select account - — Select account -~ +

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure ta adjust permissions

appropritely.
v Accounts What can | do here? @
=3
Name Type Cunmency  Status  Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active | Aspen Holding Account (3753) Gonnected
2 1072 - Bank Feeds Account C (Aspen) checking  USD active  FRB Collateral Sweep Account (4613) Connected
3 1008 -- Bank Feeds Account | checking | USD active | FRB Payroll Account (1468) Gonnected

Account Status

To view your account information, click Bank Transactions in the Cash Management module. You can also view this

information through the Reconciliation module.
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Checking Account Information

Dotwils  Checkprinting  Bankfile  Banking cloud  Restrictions  Paymont providers.

tacer Barking cioud Last bark fosd Last St
1006 Barik Foeds  FRS Payroll Account oz ] - - @
Accourt 1 (1468} [o——
. Tormactontyps  Baameumt  Check noiDos norage
= = [
e oot | Do
< Pty > o
Chkoa s ™
ou tnconcy S ket Pures Oascrgaon -
1 morm o 03 POS PURCHASE TENMIAL TTE8PESS CURRC HOTELE, DALLAS TX ROSS000000822 FOPUMCIASE TEANAL .. Chachaubts iatch Acten =
3 o 3 5 n $7 PO PUPCHASE. TERMINAL G9079990 AT - LOVIFS 5,000 DALLAS TX J0OOCOGO00DIT | POS PURCHASE TIFMINAL .. CheckDabin Masch Acton =
3 oz - = 20 BADD PO PURCHASE TERMINAL PE0T2115 MLO BUTTEAVIKIENS DALLAS FXOOCCODIOOIORET?  $OB FUMCIASE TERMINAL 1. CheckaDebtn Miaich Acton =
« oo - - e 9836 POS PURCHASE TERMANAL TS0TT1 15, MLO BUTTERFWGERS DALLAS TX OOGOOODCOCKE  POS PURCHASE TERANAL | Creckaubis Matcn cton =
s mowm E = 100 D00 TURBAPAL CAP TX VNS VA DO M_ROXCEXRRCKRICRT T G TV Crackusees Wt At

Observe Bank Transactions
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3.3.1.4. Reconciliation Rule & Rule Set (Intacct)

Creating a Reconciliation Rule is the best way to streamline the reconciliation process, as it allows you to automate it. These rules

Bank Feeds (Intacct)

can either automatically map bank transactions to existing Intacct transactions or create new, appropriate Intacct transactions.

If you try to reconcile without setting up a Reconciliation Rule and an associated Rule Set, you'll likely see errors such as:

e "There are no rules associated with the rule set."
* "Could not create banktxnrulerun record!"

« "Apply a matching rule set to this account before reconciling with an import or bank feeds."

Follow this guide to learn how to create Reconciliation Rules and Rule Sets needed to prevent or resolve these issues.

Create Reconciliation Rules & Rule Set

1 CreateaRule

Navigate to Cash Management -> Setup -> Reconciliation Rules -> Rules.

Dashboards g All Setup Overview [
Company >
Orelor Enfry, s Configuration
General Ledger / ® Financial institution
Accounts Payable
Accounts

Accounts Receivable »

@® Credit card
Cash Management > i

® Chacking
BRpcis : @® Savings
Additional Dimension »

= Reconciliation rules
Platform Services >
. @® Rules

Allocation Management >

® Rule set
Fixed Assets )
Purchasing > Reconciliation txn templates
Time & Expenses @ Joumal entry
Projects or Grants > More
Inventory Control > @® ACH bank configurations

Reconciliation Rules

You are then able to create rules based on your preferences. You have two options:

* Match Rule: Automatically match banking transactions with existing Intacct transactions.

» Create Rule: Create Intacct transactions based on banking transactions.
Intacct requires you to create at least one rule.

As an example, you could create a rule based on the document number. This is particularly useful for any check payments

made with the plugin, which will directly match based on the document number.

You can see an example below:
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~ Matehing conditions

Bank transaction field
Deseription
Amaunt

Document number

e ue neom
2w M -

Once you have created the rule, hit Save.

About rules and rule sets

2 Apply Rule to Rule Set

Operator Value Match with this field in an Intacct transaction

Equals Description + @
EXBs Amaunt + @
e v 8

Creating a rule

For more information about the rules and their capabilities, visit:

Please note that you cannot delete rules, but you can set them to inactive instead.

Once you have created one or more rules, you need to apply them to a rule set.

TIP: You may also add a Filter Rule, which allows you to filter your transactions before applying a matching/creation rule.

Navigate to Cash Management -> Setup -> Reconciliation Rules -> Rule Set. You should then add the rules to an existing

rule set (if any) or create a new one.

You can create a new one by clicking Add, and then adding the rule to that new rule set.

Hit Select Rules to add the rule you created in Step 1. Once you have added all the rules that you want, navigate to Step 3

below.
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* 4  CashManagement -
= Rule set
Rule set  Accounts

« Detalls

D * Name * Description

(0

Status Account type *

Active Bank
+ Rules Mm.m\ama
Itoms selected 0

“  Rule 1D

Rule name Rula type Status Description

No records to display

Add rule to rule set

Add Rule Set to Bank Account

The final step is to make sure that the Rule Set is added to the bank account.

Still on the Rule Set page, where you create the new Rule Set (or add the rule to the existing one), navigate to the Account tab
and select the accounts you want the Rule Set to apply to. You can select as many accounts as you wish.

A CashManagement

Rule set

Rule set Accounts

 Associaled accounts

Account type
Bank

~ Accounts

Currency

Add Rule Set to Acounts

When you are done, click Save at the top right.

You can now easily reconcile your accounts without errors, as your bank transactions automatically match with the
corresponding Intacct transactions.
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3.3.1.5. Disabling Bank Feeds (Intacct)

To disconnect an account from Bank Feeds, follow these steps.

1 Navigate to Accounts

Navigate to Cash Management -> Accounts.

2 Disconnect Account
Select the bank account you would like to disconnect.

Click Edit and navigate to Banking Cloud. From there, click Disconnect.

Details  Gheck printing ~ Bank file  Banking cloud  Restrictions  Payment providers.

Intacer Banking cloud Last bank foot asttansactiondats  Lastmconcilaion  Last reconciliation type St

1070-Bank Fesds  FISPAN (Bota) Test arzazs e c 2 @ 7
Account A (Solains) Account 1 (4321) Connected -

3 Confirm Status

Once you have confirmed the disconnection, the status will update to Disconnecting. The status may stay like this for a

couple of minutes.
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Details Check printing Bank file Banking cloud Restrictions Payment providers

Intacct Banking cloud Last bank fead Last transaction date Last reconciiation Last reconciliation typa Status.
1070--Bank Feeds FISPAN (Beta) Test 01/23/23 03/22/22 - - 2]
Account A (Solairus)  Account 1 (4321) Disconnecting

Disconnecting Bank Feeds Account

Once the account has been fully disconnected, the status will revert to Connect. If desired, you are able to start the

connection process again by following the Enabling Bank Feeds guide.

Details  Check printing  Bank file  Banking cloud Restrictions  Payment providers

Back to 'Connect' status
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3.3.2. Cash Management

3.3.2.1. Account Transfers (Intacct)

IMPORTANT: Intacct does not allow the transferring of funds between two accounts from two separate entities. The Bank
Accounts must be set up at the top level, with two different location IDs (or Fund IDs), or within the same entity (NOT at the top

level). This is an Intacct limitation.

Requirements

The Account Transfers feature within your bank plugin supports transferring funds between two accounts within the same entity.

To ensure a successful transfer, please verify that the following prerequisites are met:

1 Both the source and destination accounts must belong to the same entity.
2 The associated General Ledger (GL) accounts must not have Required Dimensions configured.

3 Ensure that either the Cash Disbursements (CD) or Cash Disbursements — Cash-basis (CDC) Journals are enabled.

Making a Transfer

When using Account Transfers, ensure your Intacct bank accounts are correctly mapped to the appropriate bank accounts.

To initiate transfers between bank accounts within the same subsidiary (Intracompany) or between accounts in different

subsidiaries (Inter-company), follow these steps.

1 Openthe Account Transfers Page

Go to Goldman Sachs and select Account Transfer.

2 Enter the Transfer Details

The transfer form has two sections: the From (source) account and the To (destination) account. When you select an account,
you'll see both its Book Balance (from your accounting records) and Bank Balance (from your bank), along with the time each

balance was last updated.
Complete the following fields:

From Account: Select the source bank account from the dropdown.

To Account: Select the receiving bank account from the dropdown. Only accounts in the same currency as your From

account will appear.
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* Amount: Enter the amount to transfer. If the amount exceeds your current balance, a warning appears, but the transfer is

not blocked. Proceed only if this is intentional.

* Memo (optional): Add a note for your records. If you leave it blank, the system will automatically add: "From [Source

Account] to [Destination Account]."

When all fields are complete, select Transfer to continue.

TIP: To start over, select Clean Form. This clears all entries while keeping the Account Transfer window open.

& Account Transfer Steplof2 X

Select the source and destination account. Transfers are only eligible for accounts in the same currency.
From (i) To (D
I &£ FISPAN Bank usp - | [g Five States Bank usp -
Bank Account: FISPAN Bank Business Checking Account » Bank Account: Five States Bank Checking Account
(*++*6780) (+***5677)
BANK BALANCE: BANK BALANCE:
$813,172.18 $437,079.20
Last Updated: 33 minutes ago Last Updated. 33 minuies ago
$2,384.45 usp
Memo (Optional)
Reimbursement to Parent Co for Q4 shared marketing services and annual software license fees paid on behalf of Subsidiary B. (Per
Agreement M-SVC-2025).
4

Cancel (:) Clear Form

Initiate a Transfer

3 Review and Confirm
A summary of your transfer will display:
* From and To accounts
e Transfer amount and currency

* Your memo (or the auto-generated one)

* A warning banner, if the amount exceeds your balance

If everything looks correct, select Confirm Transfer.

4 Transfer Submitted

A brief loading screen appears while your transfer is submitted. If successful, a confirmation screen displays your unique

Transfer ID for reference.
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Transfer Id: 31Dc1A7C-B097-4D74-B8A5-655Cf343B9A8

We've received your transfer.

Your transfer was successfully sent for processing.
To check the status, please return to Account Transfer >

Close

Viewing Your Transfer History
You can track the status and details of every transfer on the Account Transfers page. Each record includes:

e Status: Whether the transfer completed, is still processing, or failed.
* ID: Your unique transfer reference number.

« Date: When the transfer was initiated.

* From: The sending account.

* To: The receiving account.

* Amount: The amount transferred

* Memo: Your note, if one was added (or the auto-generated one)

« Status Message: Additional details, particularly if something went wrong

Filtering and Exporting

» Use the filters at the top to narrow results by account, amount, date range, status, or Transfer ID.
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Search... a

Account (From)
Account (To)
Amount
Currency

Date

Status

Transfer ID

Select Show Filters

» Select the download icon to export your transfer history as a CSV file.

C & = showfilters @ Account Transfer

Select Export CSV

Viewing Transfer Details

Select any row to open a detailed view, which includes:

» Full transfer information: Accounts, amount, memo, and who initiated the transfer.
* Action Log: A timeline showing every step of the transfer:

o When the request was received

o When the instruction was sent to your bank

o When the transfer was completed (or why it failed)
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Transfer ID: 0c86a709-e5f3-4a06-bb60-0e93f2daff51 X

Transfer Details €D Action Log
Initiated On: Jul 12, 2026 at 9:17-44 PM AMOUNT:
User: Martha Mendoza $2’384'45 ush
Transfer Date: Jul 12, 2026 " Completed
FROM @ 10
— [}
New Bank Account = New Bank Account3
[ (Gadanais =2 7] (] RBCYT (******3123)

Memo:
Reimbursement to Parent Co for Q4 shared marketing services and annual software license fee paid on behalf of Subsidiary
B. (Per Agreement M-SVC-2025).

View Transfer Details

Transfer Statuses

Status What It Means
Completed The bank processed the transfer and the transaction was recorded in your accounting software.
Processing The transfer instruction has been sent to your bank. Waiting for confirmation.

Validation = Something prevented the transfer from going through; for example, a configuration issue or missing account

Failed details. Check the Status Message or Action Log for specifics.

FAQs

v Why do | get the '[BL0O1001973] Invalid Journal CDJ selected - Pick a valid active Journal.’ error message?

This error occurs because the required journal has not been configured. To resolve this, navigate to General Ledger =

Configuration - Journals and create a new journal. Ensure the journal symbol is set to CDJ.

v What happens if the transfer is voided before it is processed at the bank?

In this case, the plugin changes the value of the original journal entries to 0 and marks it as: 'Voided {amount} Transfer —

{original message}.'

You can always find the status of the transfer in the History tab.

v When doing a transfer between different location IDs, how do | know which accounts are debited/credited?

Intacct natively supports the balancing of such transactions. Check the inter-entity map, which summarizes the balancing of
any transactions between different location IDs.
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v Where can | change my inter-entity map?

Navigate to Company -> Set up -> Inter-Account Mapping.

v What happens if | do not include a memo in my transfer?

In this case, the plugin will automatically add a memo following From bank account (sourceBankName) to bank account
(destBankName). This is the same as Native Intacct.

v Can | transfer money between two different currencies?

No, both the 'to’ and ‘from’ accounts need to have the same currency. The 'to’ account will only show the accounts that have

been matched and that have the same currency.
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3.3.2.2. Reporting

3.3.2.2.1. Managing Bank Accounts (Intacct)

Access your bank account balances directly within your financial management software, using the Cash Management Reporting

features.

The Bank Accounts page allows you to see previous and intraday balances directly from your accounts in near real-time. You can

also export this data in an Intacct CSV file to use for reconciliation.

The bank accounts that are shown to a user depend on their level of permission. For example, if a user is restricted to a specific

entity, they will only see the accounts linked to that entity.

Viewing Bank Accounts

1 GotoBank Accounts

Go to Goldman Sachs -> Bank Accounts.

My Bank Pay v
My Bank Pay ¥ All
Budgets ’
Global Gonsolidations Componarts
Fayables
Dashboards ’
Faymant Methods
Order Entry 4 Funds Transler

General Ledger » Positive Pay
Accounts Payable

Accounts Receivable

Cash Management

Reports

Additional Dimension

Platform Services

Allocation Management

Here, you can view all of the bank accounts that you have connected with the plugin.

2 View Balances and Transactions

Overview [

Select the account name or view to see the previous day and intraday balances for the chosen bank account along with

transaction data.

409/ 485



oldman
achs

Reporting

T x|

View Account Transactions

To see the Bank Transactions, scroll down. The screen displays the information as it appears on a bank statement.

You'll see all of the settled transactions, debits, and credits for the account.

[ ——

L T [ [r———— oy [Rp—— e

b s - e [re— wonss St

View specific transaction

Go to the Details column - Select View to see more details about a transaction.
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Transaction Details ¥

Amount Paid General
$1 ) 000.00 uso Customer Reference: 2019
+ Debit
Bank Reference: TMNO01-0000000020191
Post Date: Settle Date:
=] May 7, 2026 &) May 7. 2026 BAI Code: 475
12,02 Pk - $7 1202 Pr - POT

Check Images

Additional Details
Could not load check images: Error while trying to
connect to the FISPAN AP} Available immediately: 1000
Customer Reference: 20
Description:
Bai Type: a7s
CHECK
Marrative Text: CHECK NO: 0000000020191

Balances & Transactions Reconciliation

Follow these steps to reconcile your accounts. For a much more efficient and automated reconciliation process, we recommend

leveraging the Bank Feeds product instead.

1 ExportCSVFile

Go to My Bank Pay -> Bank Accounts.

My Bank Pay =

Budgets. >

Global Consolidations. > Companents
Payables

Dashboards >

Payment Methads

Com »
sy

Order Entry >

Funds Transfer
General Ledger » Positive Pay
Accounts Payable >
Accounts Receivable >
Cash Management >
Reports ’

Additional Dimension 4
Platform Services ’

Allocation Management >

Bank Accounts

Select the account that you would like to access by selecting the Account Name or by selecting View.
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View Account
Select Export to export a CSV file of your transactions.

You will be given 3 export options. We recommend using the Intacct CSV if you plan to utilize Intacct's Reconciliation module.

Export Options

If you would like to export a CSV from a different account, you can toggle between accounts by selecting the drop-down next
to Switch to Account.
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Bank Accounts

DEPOSIT ACCOUNT / BUSINESS

E Demo Bank | New Bank Account (****5678) [uso )

o) Demo Bank | New Bank Account (****5678)  USD

(818 Domo Bank | Checking Account (****1234) USD (EEzill

| Showine 1:200061022 1c < 1 oig 3 3l
POST DATE DESCRIPTION BAI CODE
May 7. 2026 CHECK 47
May 7, 2026 BOOK TRANSFER DEBIT 495
May 7. 2026 PREAUTHORIZED ACH CREDIT 165
May 7. 2026 CHECK 475

CUSTOMER REFERENCE COUNTE|

20191

051 OF 18/05/91

Ap

20181

Select another account

TIP: If the file does not download, make sure your pop-up blocker is disabled.

2 Import CSV File

Go to Cash Management — Reconciliation —» Bank

My Bank Pay )
My Bank Pay > All Setup
Budgets >
Global Gonsolidations > Accounts
Dashboards , @ Checking
@ Credit card

Comp: >

i @ Savings
QOrder Entry >
General Ledger » Transactions
Accounts Payable > Bank transactions.

N @ Funds transfer
Accounts Receivable »

@ Manual payment
Reports >
Additional Dimension >
Platform Services >
Allocation Management >
Fixed Assets >
Purchasing >

Reconciliation

Bank

View reconciliation histories

Payment files
ACH file generation
ACH payment file
Bank file generation

Bank payment files

Subledger
Close
Open

More

Print payment copies.

Go To Bank

Overview [

Reports
Memorized reports
My stored reports

Adjusted available cash
Cash balances
Registers ,

Revaluation

Choose the Account to Reconcile, then enter the Beginning balance cutoff date, the Statement ending date, and the

Statement ending balance.

413 /485
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Reconciliation

Account to reconcile *

3000 - Checking--Bank (USD) 5 ~

Beginning balance cutoff date *
02/09/2020

Statement ending date *
03/31/2020

Statement ending balance -
567.99

Attachment

BankRecon5--Bank_Reconcilia ¥ | &

More options

Initial open items
Import

Matching attributes

Reconciliation status
Initiated

Last saved
03/17/2020

Created by

Guest

Last saved by
Graham

Choose to Account to Reconcile

Select Import to add a CSV file.

Reconciliation

Account to reconcile *

3000 - Checking--Bank (USD) [E ~

Beginning balance cutoff date *
02/09/2020

Statement ending date *
03/31/2020

Statement ending balance *
567.99

Attachment

BankRecon5--Bank_Reconcilia ~

More options

Initial open items

Matching attributes

4

Reconciliation status
Initiated

Last saved
03/17/2020

Created by

Guest

Last saved by
Graham

Import CSV File

7 X

To import your account transactions, select Choose File and upload the CSV you exported from Balances & Transactions.

414 /485
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Import files 7 X

Bank reconciliation transaction template

Bank transaction file

Choose Files | No file chosen

File name Feed type Uploaded on Uploaded by Status

111 transactions_csv-
1 12 17 2019-9.csv & csv 03/10/2020  Graham Completed  [il]

Choose Files

Select Done.

3 Select Transaction(s) to Match from Intacct

Select the transaction(s) you would like to match from Intacct and select Match to view the unmatched transaction(s) from the
plugin.

A

W
=
®
-
-
-
»”
"

T 5 a0 RS ORAIA SMEIZI T 1S ACH puapart

Select Transaction to Match

Select the transaction(s) you would like to match from the plugin and select Match.

415/ 485 Created at Sep 11, 2026



oldman
achs

Reporting

These selected transaction(s) are now reconciled.

Reconcile Bank Account

Intacct Bank
State Transsctiontyps  Barsk amount
Unmatenas ChackuDenis

Moms polectod: O

“ OLpostdate Checkd / Dock

04232020
0472020
Oaza2020
04232020
oazz020
04302020

ol o '] ws W] =

ISR RG-S 205 beS25eR0S
BTN 2a24-dbe 9866 LI HCbNT
teacii-ace-dode-BATH-SonaZin0ta1
7T B400-4508-B880-DcTIBACHEES
225311561 brdcieb o081 0c 1 2feb35.
EaSaB1ea b8 fesd 600 2307 B

Chackt / Dosk range

Bark srmourt

223095

27
1,882.72

(=)o

Hor thors

Payws. Deseripton

ConEid New York
Fiaran"s Ofics Supples

Amazon

Fiarlan's Offics Suppies —
Amazon
Amaren,

Match Transaction

] [ eresn ] [ Reconcie )

ore B1i0n8

Tan type

CrechuDetats

CrackuDebits
ChackaDebits
CrackaDebits
CrechaDetsts

Betit 0,00

Pyt type

AP Payment
AP Paymant
AP Payment
AP Payment
A8 Payement

AP Payemant

Crece: 000

Tan date

04202020
ouRM0
212020
DAR20
04202080
L3020

[Crean

Selctad 1o match: D

Tancur Tan smeunt

uso
uso
uso
uso
uso
usn

2285

127.84
1,842,712
15757
22939
178252
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3.3.3.1. Vendor Payments

3.3.3.1.1. Bill Payments (Intacct)

Paying bills in Intacct allows you to remain within your ERP system without needing to access your bank account separately. You
can pay a bill individually or improve efficiency by processing them in groups. Follow this guide to learn how to do both in the

Payments page.

Pay a Bill

Follow these steps to pay your bills with the plugin.

1 Go ToPayments

* a Applications v
Reports > All
~ Intacct
Company >
Cash Management > Components
Payments
General Ledger >
Payment Methods
~ Accounts Payable > )
Balances & Transactions
Platform Services > Funds Transfer
Accounts Receivable > Cancellations
Order Entry > Vendor Approvals (Old)
Budgets > Vendor Approvals
My Bank Pay N Payment Approvals
Positive Pay
Bank Accounts
— - o =To—= o -t

Go to Payments.

2 Select Bills To Pay

The Pay Bills page will then load. This page will load every bill that is Open in your company.
NOTE: If your Payables page looks different than the screenshots below, you may be running an outdated version of the
plugin. Please update your plugin to use the plugin's latest features by following the guidance on the Updating the

Plugin (Intacct) page.

Use the filters to find the bills you would like to pay. If a default payment method has not yet been set for the vendor,

choose your payment method from the respective column.
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My Bank Pay
Payments 0 @ N

PayBills | History

(@ Notall bills were processed successfully. Click the erroricon on each bill for details. View all Failed Bills > x

westuroute orenpiLs AL BiLS
Bill: 5 minutes ago | Credit Memos: 5 minutes ago

‘Showing: 1 - 28 of 28. 1 loft Bills Selected: 2/ Total Vendors:2 () [ (5 Schedule Payments I (® start Payment Run

BILLNUMBER DUE DATE & INTERNAL ID LOCATION VENDOR TO PAY PAYMENT METHOD

First Up Consultants

107196 Mar 31,2024 dd159a0c-5508-1011-931  None o
= 691bOfa-5403-1011-9af5-60-

s 21 ¥ VCC-Vendor Record £ ~

Graphic Design Institute rETY
b0fa-5408-1011-9a15-604

1omiss Mar 31,2024 <415330¢-5508-1011-981  None | VCC-Vendor Record 1~

A 2sioms s 2022 ™ 300 - London Amazon € wun Check - Vendor Record Ad

Select Bills to Pay

Then, select the bills you would like to pay using the boxes on the left.

TIP: Use these features in the Payments (Beta) page to locate and pay your invoices more easily.
* Fixed Columns: Fixed columns keep crucial information like Vendor Name visible as you scroll horizontally,
ensuring you never lose track of what you are paying.

* Quick Actions: Use quick actions to set a vendor's default payment method directly from this list without navigating
to vendor settings.

» Sorting & Filtering: Use the sorting and filtering available for every column to quickly find specific bills.

IMPORTANT: If you delete an open bill directly within the plugin by clicking the delete icon on the right side of the bill, it

will be removed and will not automatically re-sync.

To make sure a removed open bill can be reprocessed, you must go into native Intacct (outside of the bank plugin).
There, you need to make an edit to the invoice and then resubmit it for approval. This action forces the necessary update

for the bill to be picked up and reprocessed.

NOTE: Ensure the bills you plan to pay are not duplicates of bills previously paid via the plugin.

3 Review Selection Summary

As you select bills, a Selection Summary appears at the top of the list. Hover over this panel to view the total and currency

breakdown for your selected bills and vendors.
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Payments

Paylnvolces | History

FISPAN
o gl version; 2025900

- Total Amount Selected (By Currency)
w
K (#) CAD

£ ysp
El

s2

Invoices Selected: 4 Total Vendors: 3 (&) |

kfihe error icon an each invoice for details. View all Faled Inveices >

x

$100.00

2,620.84

500 ills v

B INVOICE NUMBER -

DUE DATE 4

VENDOR /-

@ 4| = showFilters %) Schedule Payments

TOPAY |

OPEN INVOICES

379

® Start Payment Run

PAYMENT METHOD

View Summary of Selected Invoices

FAILED INVOICES.

IMPORTANT: If a bill has data issues preventing payment, an error icon will appear directly in the list. Click the icon to

view the specific error message for immediate troubleshooting.

You now have two options for processing your selected bills: select Start Payment Run for immediate processing or Schedule
Payments for a future date.

4 StartPayment Run

If you've decided to go with the immediate processing option, select Start Payment Run to initiate payments immediately.

With multi-source capability, you can include bills across various currencies and bank accounts within a single batch. The
system intelligently bundles these payments, eliminating the need for multiple separate runs.

Payment Run X

Account Selector

Complete these steps to prepare
your payment run.

@ Account Selector

(2) summary & Confirmation

&y Export v

Review invoices grouped by currency and select a source account o pay.

I [5) NOTE: Group of invoices without a source account will be ignored from this run.

/A Payments batched processed by using the Pay-to, Buy-from or Ship-to address for check payments are not

supported

N “' CAD (Canadian Dollar) - Invoices

Total Invoices: 1 | Vendors: 1
Source Account  x0001 (Demo Data) (0001)
N CHF (Swiss Franc) - Invoices
Total Invoices: 1 | Vendors: 1
Source Account | x0000 (Demo Data) (0000)
N (-\ BRL (Brazilian Real) - Invoices
e Total Invoices: 1 | Vendors: 1
Source Account  x0000 (Demo Data) (0000)

Cancel

Review Payment Summary

Total To Pay (CAD):
$348.00

Avail: §10,383,260.46 CAD =
Total To Pay (CHF):
CHF622.35

Avail $20.258,578.83 USD +

Total To Pay (BRL):
R$3,183.96

Avail: $20,258,578.83 USD ~

| Review Payment Summary - |

Select the account from the dropdown menu. Before proceeding, confirm that the number of bills, payments, and amounts are

correct, and ensure all applicable credits and discounts have been applied.
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Click Review Payment Summary to continue.

5 Review Payment Run

Once you have validated your bills to be paid, select Confirm.

[2) Schedule Payments b4

Complete these steps to schedule

your payment run.

@ Account Selector

@ Date Selection

@ Summary & Confirmation

Payment Overview

Here’s a summary of the bills and payments grouped by source account and currency. Please review all details
carefully before confirming your payments.

-
n

Cancel

%0001 (Demo Dats) (0001) Bills
Avail: $10,383,260.46 CAD 1

CAD (Canadian Dollar) - Bills
> ‘*’ Total Bills: 1 | Vendors: 1

%0002 (Demo Dats) (0002) Bills
Avail: $26,490,446.63 USD 1

N CHF (Swiss Franc) - Bills
Total Bills: 1 | Vendors: 1

%0002 (Demo Data) (0002) Bills
Avail: $26,490,446.63 USD 1

N ’3‘ BRL (Brazilian Real) - Bills
¥ TotalBills: 1 | Vendors: 1

Vendors Payments

1 1

Total To Pay (CAD):
$348.00

Vendors Payments

1

Total To Pay (CHF):
CHF622.35

Vendors Payments

1

Total To Pay (BRL):
R$3,183.96

& Previous Step Send Scheduled Payments For Approvals

Review summary and confirm payments

IMPORTANT: Do not attempt to void and repay a bill if you realize you forgot to apply a credit or discount after clicking

Confirm. Voiding and repaying the bill yourself may cause duplicate payments.

If this situation occurs, please contact TxB Representative immediately. We need to check if the payment has already

been processed by the bank's systems before you attempt any voids and repayment.

6 Confirm Payment Run

Once submitted, you will receive a confirmation.

Navigate to the History tab to track the status. Scheduled payments will appear here with a distinct "Scheduled" status until

they are processed.

4211485
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My Bank Pay
0 @ LIk

= show Filters

Payments
cu

ool
PAYMENT DATE AMOUNT

Showig 1160116 T
STATUS PAYMENTID Venbor P, METHOD bus
Gaad0elb-Odab-dade-8a54-d7368112005¢ Nod Publishers vee 189575
B Yo T Nevas20
Submited by penghatipanonmiosficom (53 WAITING FOR APPROVAL
Submited n overber 28,202 31110300 AWM
Satus: Paymentis wling forclent spprol D View Action Log
e $14.895.76 $14.895.76 $0.00 $0.00 $14.895.76
2026-03-30 usD usD usD usD usD
6223

Intemal 10:15320¢-5508.01- st 045bdeScst
Payment D:53iaet scce-f01-8542-000338cat

Check

Go to History

The status will appear as Received until the payment has been Sent for Processing. Once the payment is complete, the status

will display as Completed

My Bank Pay
Payments (] verson: 202515
Pay Bills History
Showing: 1 - 16 of 16 1 loft C & | = showFilters
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENTDATE AMOUNT
€902(c03-5dal-4al7-8416-fce19549(b6e Graphic Design Institute vee 174173
¥ Laet Updated: 2025.11-20 a1 6:22.06 P ! Nov20,2025 uso
Tansaction D: 2200is-6803-4921-b8ad- 10772651503
Submited By: pinghefispan onmirosofcom +/ COMPLETED|
Submited On:Novermber 20, 2025 3 650008 P EyT——
Status: Reguest ulfled successuly
s oueonte sucAvounr AvounTouE eomsuseo orscountuseo AvounT A
oo
b s snm 5000 s000 s
[= [ DU el el 090 090 an
i —
Check B o e 16.910.00

View Completed Bills

If any payment fails during the run, a banner on the Payments page will alert you immediately.

A failed bill remains open on the Payments page and can be resubmitted for payment.

Paying Grouped Bills
If you would like to make grouped bill payments, ensure the Combined Bills setting is enabled for your vendors. You can decide to

have this enabled for each vendor. If you haven't done this yet, please refer to our Enabling Grouped Bills guide.

Created at Sep 11, 2026
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Follow these steps to group bills into a single payment.

1 GotoPayments

Applications v
Reports > All
Company >
Cash Management > Components
Payments
General Ledger >
Payment Methods
Accounts Payable >
t Balances & Transactions
Platform Services > Funds Transfer
Accounts Receivable > Cancellations
Order Entry > Vendor Approvals (Old)
Budgets > Vendor Approvals
My Bank Pay 5 Payment Approvals
Positive Pay
Bank Accounts

Go to Payments

Go to Payments.

2 Pay Grouped Bills

On the Pay page, select all the bills you wish to pay, and click Start Payment Run.

Partie | ooy
- — p—
Py P —
[re— v b Sueced 1 ol endsm 2 ©) co = I
B s ouraT 4 [ weanon 4 oo - pr—— Tonr e
G - 2024 a 8 e S i w0z s T vt +
8 - ot o B et b cn ooz s ETI S E——
. : =
- 308 o - et i dr AN - Veadier hecors Bast
Fer——
s - s - . e e em om0 [ S T
PO . f
5 - otz ar 18 e gt -] BB e b weacee mesonsbast

[

o 12001 e - Yt it w0000 i ma g

Click Send Start Payment Run

The Confirmation Payment window appears. You can select the Source Account and verify the number of bills against
payments. Click Send Payments to send the payments.
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Payment Run

Complete these steps to prepare .
your payment run. FPayment Overview
Here's a summary of the bills and payments grouped by source account and currency. Please review all details

carefully before confirming your payments,

@ Account Selectar

' JP(New Bank Account 1) - 6769 Bills Vendors Payments
A Avail: $684.399.52 USD 5 2 2
@) Summary & Confirmation
, dE UsD (Us Dollar) - Bills Total To Pay (USD):
= TotalBilz 5 Vendors:2 $2,548.75

Cancel & Previous Step + Send Payments

Click Send Payments

When grouped payments are enabled for a vendor with multiple bills, the total number of payments will be less than the

number of bills being paid.

After clicking Send Payments, your payment will begin transmitting.

3 Confirm Payment Run

Once submitted, you will receive a confirmation. Navigate to the History tab to track the status.

My Bank Pay
Payments e version: 202515
LA
Showing 1- 16016 1 C & | = Showfilters
STATUS PAYMENTID VENDOR PYMT. METHOD BILLS  PAYMENTDATE AMOUNT
L[ Srostb-odabdade dasé-drsssnoase Nod Publishers vee s Nov 28,2025 1489576
©  Lost Updatec: 2025-11-28 a1 10340 AM ov o

Submitted By: psingh@fispan onmicrosoft com [@ WAITING FOR APPROVAL

Submited On: Noverber 28,2025 (103,00 AM
£ ViewActon Log

Status: Payment is walting for client approval

won02
i $1.89576 $1489576 $000 000 $14.89576
Intema 10:15330c-5508.01-afs 8045bdeBcst 2024-03-30 e e 9% 9% e

Payment 0:531aet scce- 01 8542-000338cat

Check L 62235

Go to History

The status will appear as Received until the payment has been cleared. Once the payment is complete, the status will display

as Completed.
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Payments
PayBils | History
Showing: 1- 16 of 16 e
STATUS PAYMENTID

€902fc03-5dal-dal7-8416-fce19549fb6c
Last Updated: 2025-11-20 at 62206 PM

B

wv-ooe
| et shesres. s o s corsonenzz
ayenen 1 Wscecs. - fo- b 000 38csd

VENDOR PYMT. METHOD. BILLS  PAYMENT DATE

Graphic Design Institute vee 1 Nov 20,2025

ouEDATE BILLAMOUNT. AMOUNTDUE creDTSUSED DISCOUNT USED

sum7 s 5000 000
2025128 UsD usD usp usD

Confirm Completed Status

My Bank Pay
0 @ s

C & | = showFilters
AMOUNT

174173
usp

+/ COMPLETED

£ View Action Log

AMOUNT PAID

sz
usD

1691000

If any payment fails during the run, a banner on the Payments page will alert you immediately.

A failed bill remains open on the Payments page and can be resubmitted for payment.

FAQs

v How long do bills stay on the History Page?

Bills never leave the History page. As long as there is a working sync between Intacct and the plugin, you should be able to see

your paid bills.

v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the History page. Similarly, if a bill has failed

and has been repaid, it will also appear in multiple payments on the History page.

v How many bills per page?

The plugin shows 200 bills per page. You are only able to pay one page at a time.

425/ 485
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v Why do I receive an error 'You do not have the permissions for operation READ_BY_QUERY on object of type locationentity'?

This is because you are missing the Entities permissions on the role/user. Navigate to Company -> Role -> Subscriptions and

add the Entities permissions View.

&/ %
Company permissions for jenna

Activities and lists Permission O None O Readonly O All
Company setup checkist

Clar company data

Departments

Deparment groups.

Entiies

Location Error

v ldeleted a bill in the plugin, and | want it to appear again. How can | do that?

If you modify anything on the bill record, it should be picked up again and appear on the Pay page of the plugin.

v Why am | not able to pay a bill that | created by duplicating an old bill | paid previously through the bank plugin?

When a bill is paid through our bank plugin, certain custom fields on the bill record, such as transaction IDs and statuses, are
automatically filled in and are uneditable. Duplicating these bills will copy over the contents of those custom fields into the new
bill, potentially causing payment failures.
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3.3.3.1.1.1. Applying Discounts (Intacct)

The discount feature allows you to apply available discounts to payments processed through the Goldman Sachs, and the payment
request sent to the bank will automatically reflect the discount amount.

Applying Discounts

When paying a bill, you can apply the discount terms set in native Sage Intacct. Discount terms cannot be applied to bills that are
only partially paid.

To successfully apply a discount, you must meet one of the following two conditions:

1. You are paying the bill in full with a single payment (this payment can be part of a combined payment run).

2. You are making the final payment on the bill. The discount can be applied only if this final payment clears the remaining amount
due on the bill.

Please refer to the "i" icon in the Discounts and To Pay columns for explanations of the expected behavior.
Follow these steps to apply discounts to a payment.
1 SetPayment Terms
Start by creating the discount terms for the payment within native Sage Intacct.

Go to Accounts Payable - Bills to create or edit a bill.

Company ©

Dashboards > All Setup

Reports >

Company 5 ® Vendors

General Ledger > ® Bills b
Order Entry ? Approve bills

Accounts Payable > Pay bills

Accounts Receivable > ® Recurring

Inventory Control > Checks

Time & Expenses D Check reconciliation

Cash Management > @ Check run
Purchasing > Check run, add to
Platform Services > Print checks
User Defined Dimension > 1099s
Budgets > Export 1099 file
Print 1096 form
Go to Bills

Open a bill and select Terms. Enter the discount term you would like to use from the dropdown menu.
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Date *

Transaction  SVBGoLink  J.P.MorganPay  Vantage Connect  FLSPAN Pay

GL posting date

TDBank  PINACLE® |PNC My Bank Pay

2 Pay with Discounts

(021272005 @) [oenames B
oo soies Y (e Y e
(Popslte o st 51) e
Bill number * Reference number Description
(o ) ]
. sayn Acachment ©
[ 19 10 Net 30 -] [ &l [ ~le
Due date * i (] Piace this bill on holel
[01/01/2026 Ell [ Nomal ]
+ Currency
- O [oenms i
Base currency * type @
[usp ©] [ mtacctpaiyRate -]
[ST——

‘Account * 1099  Transaction amount * Base amount Allocation Department Logation
= 1 6220--Office Supplies. 41.00 41.00 D100--Administrative 100--CUBIT USA
= 2 6220-Office Supplies

Update Discount Terms
Go to Payments. Use the filters to find the bills you would like to pay.
* @ Applications v

Reports > All

Company >

Cash Management > Components
Payments

General Ledger >
Payment Methods

Accounts Payable >

Y Balances & Transactions

Platform Services > Funds Transfer

Accounts Receivable > Cancellations

Order Entry > Vendor Approvals (Old)

Budgets > Vendor Approvals

My Bank Pay 5 Payment Approvals
Positive Pay
Bank Accounts

Go to Payments

The discount associated with that bill will auto-populate in the Discounts column and apply to the bill by default.

428 /485
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My Bank Pay
Payments 0 @ s

PayBills  History

@ Not all bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills > x

wsr urowren orenBs mLEDBILS
Bills: 1 minute ago | Credit Memos: 1 minute ago

Showig 131061 e cw=
B NUMBER AMT.DUE cRepiTsAvAL  cReoiTs AppLiED | DiSCOUNTS DISC.DUEDATE | MEMO L oATE ToRY
wv-io7 o058 sas00 000 | | G resy oecr2 2025 - Dec2.2025 e =
w105 % sases00 000 | Eeny Dectz 205 - Dec2. 2005 s 23 —
104 e s I £ o2 2028 . becz 2025 o .

View Discounts

The To Pay column is the Amount Due minus the Discounts (calculated based on the terms and dates set on the bill) minus

any additional credits applied.

Select the payment method and pay your bill as usual.

Removing a Discount

If you want to pay a bill that has an applied discount term but choose not to use the discount, you have two options:
1 Remove the Discount from Intacct
Navigate to Account Payables - Bills in native Intacct.

Select the bill you wish to modify.

tem
Due date *
' 11/30/22

Remove Discount Term

429/ 485 Created at Sep 11, 2026



oldman
achs

Vendor Payments

Ensure the term dropdown is left blank. This action effectively removes the discount term from the bill record.

2 Temporarily Ignore the Discount
In the plugin's Payments page, simply unselect the Apply button next to the bill.

An orange notification text will appear, explaining that the bill is eligible for a discount.

My Bank Pay
Payments 0 @ s

PayBils | History

@ Notall bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills > x ‘

Bills: 3 minutes ago | Credit Memos: 3 minutes ago 31 3
Showing: 1 - 31f 31 1 oft [
BILLNUMBER CREDITSAPPLIED  DISCOUNTS DISC. DUE DATE MEMO BILLDATE To PAY PAYMENT METHOD

€030 € 270

Nv-t07 000 | g aoply Deet2.2025 - Dec2.2025 S Same Day ACH - Vendc

soz1 )
@y Deciz 2028 Dec2.2025 | same bay ACH - Vendo

INV-104 ! ec e
X o -
000 y Dect2.2025 Dec2.2025

sa0n

INV-106 000

S Same Day ACH - Vendc

NOTE: If you navigate away from or refresh the Payments page, the Apply checkbox will be automatically rechecked.

Update Discount as of Date

Modify the Discount as of date before making the payment, to ensure discounts are applied appropriately.

To update the Discount as of date, follow these steps.

1 Locate Discount as of Date

Click on the Discount amount (in blue). This will open a pop-up where the discount as of the date will be modifiable.

2 Edit Discount as of Date
Now, edit the Discount as of date and save.
Make sure the Apply checkbox is checked and pay your bill as usual.

Please note that if a date after the discount cut-off date is selected, the discount will be $0.
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Apply discount 7 X

Bill #
were23432

Payment date
11/22/2022

Discount cut off
11/30/2022
Discount as of

11/17/22

Discount available
$20.00

Change discount as of date

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as a discount, you can simply modify the

corresponding Accounts Payable [AP] Term.

Simply head over to Account Payables -> Bills and select the bill you would like to modify. Change the selected AP term, and

the auto-populated discount in the plugin will be automatically updated. This will directly be reflected in the To Pay Column.

v How can | change the AP term settings?

Head over to Payables -> Set Up -> More -> Terms to edit AP terms.

v Are discounts supported in different currencies?

Yes, discounts are supported in all currencies.

v | changed the AP term in my bill, but it is not reflected in the plugin yet. What should | do?

The plugin always reflects exactly what is in the bill on native Intacct. If you have updated the bill, and it is not yet updated in
the Payments page, wait 30 seconds and refresh the plugin; the bill should then be updated.
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v Why can | not pay a partial payment with a discount?
Discount terms cannot be applied to partially paid bills. To benefit from discounts, you have to either:

* Be paying the bill in full in one payment

* Be paying the last payment on the bill. If there is no amount due left on the bill (after that last payment), you can apply the

discount.

Please refer to the hover "i" in the Discounts and To Pay columns explaining the expected behavior.

v What is the discount as of date?

The discount as of date is the date at which the discount is processed.

v Why are Grace Days not taken into account?

Grace Days are a native Sage Intacct field that define the number of days after an invoice's due date before late charges are

applied to a vendor bill.

Grace Days are currently not supported.

v | changed the bill, but it is not reflected in the plugin yet. What should | do?

The plugin always reflects exactly what is on the bill in native Intacct. If you have updated the bill, and it is not yet updated in
the plugin Payables page, wait 30 seconds and refresh the plugin; the bill should then be updated.

v If  have multiple line items, where will the discount be applied?
If the bill is paid in full, the plugin will apply the discount proportionally, split between each line item.

If the bill is paid in installments, the discount will be applied to the last line item of the last payment (the discount will not be
used before the bill is paid in full).

v How does the Plugin's discount application differ from Intacct?

Intacct uses the payment date to determine discount eligibility. If the payment date is after the discount cut-off date, the

discount will not be applied, regardless of the "discount as of date." The plugin does not follow this behavior.

Example: If a vendor bill has a discount deadline of March 10th and the payment is dated March 11th, Intacct will not apply the

discount. However, the plugin would still apply the discount if the "discount as of date" was on or before March 10th.

Furthermore, when processing a partial payment via native Intacct, discounts cannot be utilized. In contrast, the plugin can

send a partial payment with the discount applied.
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3.3.3.1.1.2. Making Adjustments (Intacct)

Adjustments, such as credit notes, must be added at the vendor level. Once an adjustment is created for a specific vendor, for

example, a $20 credit, it will automatically appear on all future bills for that vendor.

If you have access to the Remittance Advice product, please process all credit notes and adjustments in Account Payables —

Adjustments to ensure credit amounts and references are included.

When applying a credit amount to a bill, the system follows a rule: the oldest available credit value for that vendor will always be

applied to the payment first.

NOTE: Make sure that the adjustment type is a Debit Memo. The plugin does not currently support what native Intacct calls

Credit Memos.

Make an Adjustment

To make an adjustment, follow these steps.

1 Goto Adjustments

Navigate to Account Payables - Payments - Adjustments.

B rsean
* @A

AP adju Dashboards

Accounts Payable ~

Reports

>
,

>  Maj Company ,
Cash Management >

>

General Ledger

Accounts Payable >

Platform Services

B
I

Accounts Receivable

B
e

B
i

Purchasing

B
i

5
>
Order Entry >
>
5

Budgets
Projects
Expenses >

Time >

B
3

B
IE

B
3

B
i

B
g

My Bank Pay >
FI.SPAN Pay

B
e

B
g

Al Setup

@ Vendors

Approve vendors
Automated transactions

@ Bills
Approve bills
Pay bills

@ Recuring bills

Checks

Check reconiliation
@ Check run

Check run, add to

Print checks

1099s

Export 1099 file

Payments
@ Adjustments

‘Agvances
Approve payments

@ Manual payment
Payment files.
Payment requests
Posted payments
Print payment copies

Subledger
Close
Open

Summaries

Overview [

Custom views

Reports
Memorized reports

My stored reports

10998
AP ledger

AP open items revaluation
AP recurting

Bills analysis
Reclassification

Recurming transaction status
Registers

Vendor aging

Vendor list

B

lelelzlelz 1 [

Iglelsls

2 Make Adjustments

Input the amount you would like to apply to the bill in the Credits to Apply field.
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Payments o
Pay Bills History
@ Notall bils were processed successfully. Click the error icon on each billfor details. View all Failed Bills >
. openBis
Bil tes ago | Credit Memos: 2 minutes ago 32
Showing: 1 - 26 of 26 1 oft { BillsSelected:1 / Total Vendors:1 &) CH T [ Schedule Payments
B sinumsR 1G. AMOUNT AMT. DUE CREDITS AVAIL. | CREDITS APPLED | DISCOUNTS DISC. DUE DATE MEMO Bl

¥ $3100 $31.00 $8.699.00
108 o Uso Uso

hoooo

s.00 $I7.00 $8.899.00
O wv1os o Uso o

$031
werly Deci2, 2025 - De.
$017

2 ncolv Deci2, 2025 . e

The Credits Available column is updated every time the user modifies the adjustment in native Intacct or inputs an amount in

Credits to Apply.

Please note that the applied credit cannot reduce the amount in the To Pay column to zero or a negative value.

Select and pay the bill as usual, and the credit will be applied.

IMPORTANT: Using bills with a negative amount (i.e., -$10) as adjustments is currently not supported by the plugin. If

you are using bills with negative amounts as part of your AP workflow to create credit memos, we recommend switching

to adjustments. This is what Intacct recommends natively.

FAQs

v What if the amount is not right?

If the amount auto-populated does not match what you would like to have as an adjustment, you can simply modify the

corresponding adjustment.

Navigate to Account Payables -> Payments - Adjustment and select the adjustment you would like to modify. Change the AP

term, and the auto-populated adjustment in the plugin will be automatically updated. This will directly be reflected in the Credits

Available Column.

What if there are no credits available?

It is not possible to add any adjustments within the plugin. Navigate to Account Payables - Adjustment to modify any

adjustment.
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v What if there are multiple adjustments?

If there is more than one adjustment for a single vendor, native Intacct is replicated, and these are added together. This is

reflected in the Credits Available column.

On the accounting side, the adjustment with the smallest adjustment number (1is first, taken over 2) is first used. The end-user

does not notice any difference, but this has an impact on the way the adjustments are used and closed.

The To Pay column will change every time a new adjustment is added in the Credits to Apply column. After the payment is
completed and the memo(s) applied, the journal entries are written, the adjustment is marked as partially paid or paid, and the

Credits Available is updated.

v Why do | get an error when paying two adjustments in a row?

If you attempt to pay two adjustments consecutively for the same vendor, you may encounter the following error: "The credits
available for Vendor A are less than what was applied to this payment."

This occurs because you tried to apply more credits than the amount currently listed as Credits Available in Intacct. The
system may not have registered the depletion of credits from your first adjustment payment yet.

To resolve this, please resubmit the payment with an accurate credit amount. You must either:

1. Add more credits for the vendor in native Intacct.

2. Decrease the amount of credits you are attempting to apply for the payment.

Please note that when this error occurs, the bill will not be paid and will return to the Bills to Pay page. It will not appear on the

history page.
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3.3.3.1.1.3. Making Partial Payments

Initiate Partial Payments directly from Intacct. This feature gives you the flexibility to pay only a portion of an invoice, supporting
various business needs and helping you better manage your cash flow.

Partial Payments are available to all Intacct users on plugin version 2022.23 or later.

Making Partial Payments

Follow these steps to make your first partial payment.

1 Modify the To Pay Amount
The To Pay column is now modifiable. You can enter any amount as long as:

The To Pay amount is greater than 0.

The To Pay amount is not more than the amount due - the discount applied - credits applied.

My Bank Pay
Payments 0 @ i
PayBills | History
© Notallbils were processed successfully. Click the error icon on each bill fordetails. View all Faled Bills > ” ‘
T orens LS
Bil: 1 minute ago | Credit Memos: 1 minute ago 29 3
Showing 1230129 1 oft Bills Selected: 1/ Total Vendors:1 @ AR - Tl © strtpaymentun

B sinumser [SAVAIL. CREDITSAPPLIED  DISCOUNTS DISC.DUEDATE . MEMO BILLDATE To PAY PAYMENT METHO

so15 s wss
v-on sassm00 000 . Deci2.2025 Dec2.2025 Same Day A

0 © meon w000 w0 - orertoson oecn. 028 s o0

2 Add Any Applicable Credits (Adjustments)

Partial Payments can be used in combination with adjustments. Refer to the Making Adjustments article for more information.

IMPORTANT: Discount terms cannot be applied to partially paid bills.
To take advantage of available discounts, your payment must meet one of the following criteria:

Pay the bill in full with a single payment.

Make the final payment on the bill. The discount can only be applied when this payment reduces the outstanding
amount to zero.
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In the Credits to Apply column, add any amount that you would like to add to this payment. This action does not reduce the To

Pay amount; instead, it adds the specified credit amount to your payment request. As a result, the Credits Available balance

will be reduced by the amount you enter here.

Payments

Pay Bills History

(@ ot all bills were processed successfully. Click the error icon on each bill for details. View all Failed 8ills >

LAST UPDATED:
Bills: 2 minutes ago | Credit Memos: 2 minutes ago

Showing: 1 - 29 of 29 1 |oft
BILL NUMBER .| I0g CREDITS AVAIL. | CREDITS APPLIED DISCOUNTS DISC. DUE DATE .|
; $015
INV-013 |74 So.8.00. 100.00 oy Dec 12,2025

3 Select the Bills to Pay

Select the bills you would like to pay. You can add multiple bills (even with partial payments) to one payment run.

4 Confirm Payments

Payments

PayBills  History

My Bank Pay
0@ s

@ Notall bills were processed successfully. Click the error icon on each bill for details. View all Failed Bills >

= |

Bi inutes ago | Credit Memos: 8 minutes ago

Showing 1280128 T en Bills Selected: 3/ Total Vendors:2 @
B suNumeeR DUEDATE & INTERNALID LocaTIoN VENDOR
TAPLE:
nv-on jan1.2026 as19 100 - CUBITUSA STARLES
B 20000
© mvon Decn 2025 stafetas-Sdea-fOn-854:  None Subcontractor
m ccbofo-5408-fo1-9as-60-
© mvon oecn 2025 Tabsoces-sdea-fon-5:  None Subcontractor
& clboto-5408-111-926-60-
Subcontractor
M ® wv-oo Dectl, 2025 004c128b-5dca-fon1-85  None =

Confirm the payments to complete your first partial payment.

orens s
29 3
cw = [ () Schedule Payments © Start Payment Run
ORIG. AMOUNT AMT. DUE CREDITSAVAIL.  CRED!
$15.00 1500 5889200
sD Uso s>
su800 su800 000
o o o
crrezzas crrezzas 5000
i 72 o
78318396 RS38396 5000
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Complete these steps to prepare

your payment run. Payment Overview

Here's a summary of the bills and payments grouped by source account and currency. Please review all details
carefully before confirming your payments,

@ Account Selector
= Bills Vendors Payments
AL Avall: $28.490.446.63 USD 1 1 1
() Summary & Confirmation ‘
S UsD (Us Dollar) - Bills Total To Pay (USD):
b
= TotalBils: 1 | venders: 1 $-85.15
. X001 (Demo Data) (0001) mille Vendors Payments
L Avail: $10.383.260.46 CAD 1 1 1
N ‘*' CAD (Canadian Dollar) - Bills Total To Pay (CAD):
Total Bills: 1 | Vendars: 1 $348.00
a X002 (Demo Data) (0002) il Vendors Paymunls
W avait 52649044663 USD 1 1 U
3 o CHF (Swiss Franc) - Bills Total To Pay (CHF):
Total Bills: 1 | Wendors: 1 CHFB22.35

Cancel & Previous Step + Send Payments For Approvals

The bill(s) you've partially paid will remain on the Pay page. They will show the updated outstanding amount due, allowing you

to make future payments until the balance is fully settled.

IMPORTANT: The custom fields on the native bill record will be overwritten each time a partial payment is made. Only

the latest payment information will be available in these fields.
For example, if a bill is partially paid five times, the custom fields will only show the details of the fifth (latest) payment.

If you need to search and view all payments made against a single bill, you have two options:

1. Navigate to the History page of the plugin.

2. Go to the Accounts Payable page within native Intacct.

You can search this page using the payment or bill IDs.

FAQs

v Dol need specific permissions to use partial payments?

No, users who already have the Goldman Sachs permissions will be able to make partial payments.

v Why can I not see the payment information on the bill record when | do multiple partial payments?

The plugin will overwrite the custom fields every time there is a new payment made against that bill. Only the payment
information from the latest payment is made available. This is a technical limitation with how Sage Intacct stores the information

on this record. We have improved the History page to accommodate this.
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v Why can | not apply a discount to a partially paid bill?
Sage Intacct does not allow discount terms to be applied to partially paid bills. To benefit from discounts, you have to either:

» Pay the bill in full in one payment

» Pay the last partial payment on the bill. If there is no amount due left on the bill (after that last payment), you can apply a
discount.
v Can | pay the same bill from two different entities?

This is currently not supported by the plugin, because the plugin does not read line details of bills. You are able to partially pay
a bill, but you are not able to choose which line item gets paid and which one does not. It always follows the same logic,

independent of which bill is chosen (see next question for my information).

v How do I know which line item gets paid first?

The logic of which line item is paid first when submitting a partial payment is the same as native Intacct. It uses the first line

item first, and then the second, until there is nothing left to be paid.
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v Where does the 'View Details' at the top right bring?

Transaction ID:  0fdcB639-e476-4034:6967-019506567394
‘Status Message: Request fulfiled successfuly

—/4>w.w Details

BILL NUMBER DUEDATE BILL AT, AMT. DUE CREDITS USED DISC. USED. AMT. PAID

45678 © $5000.00 - - $0.00 $21.04
el 0:1236

View Details button

The View Details from the top right of the accordion opens up the FISPAN Portal, which shows more payment-related
information than what is shown in the plugin. You will be prompted to log in. Use the FISPAN Portal password defined during the

onboarding process to log in. Reach out to support if you did not get a login during onboarding.

& Back To Payment History Next >
Payment Details
+ Completed
Last Updated: Dec 22, 2022 at 6:27:36 PM GMT+1
Details
Payment Request 1D: Involce Amount:
1fc5e790-40d7-4ac9-a414-27(958fad83f 500.00
Invoice Currency: Bill 1D:
usb 1869
External ID: Bill Payment ID:
1872 1872
Fulfilled By: Fulfillment Start Date:
AlwaysSucceed Dec 22, 2022 at 6:27:35 PM GMT+1
Payment Type: exe:
creck Intacct
Payment Direction: Recipient Country:
CREDIT us
Recipient Bank Account Currency: Recipient Type:
N INDIVIDUAL
Source Destination Account: Vendor:
Checking (US/USD) Dorian Burger Store
Vendor External 1D: Check Number:
Vi46 1671730056
Email Status:
Not Sent
Remittance Erro:
Timeline
Click any node to copy its status message.
Received Sentto Validation Completed
processing

Example Payment Details
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v Where does the Eye Button next to the bill number bring?

The Eye Button next to the bill number opens the native Intacct bill record.

Tramsaction ID: DI4C3835 0478 314 T 01950856704 View Detads [
Status Message: Aeguest fufied successiuly

L MR DuEBATE BT AMT.DUE CREDTE UsED Disc: UseD AT FAD

45678 @ 55000.00 S0 82104
10

Eye button next to the bill number
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3.3.3.1.1.4. Voiding & Repaying Bills (Intacct)

Voiding bills that were previously paid via the plugin is supported directly within the plugin. Voiding changes the status of the bill

from paid to open but does not send a request to the bank systems to cancel a payment that is processing.

Voided bills can later be repaid by following the steps in this guide.

How to Void Bills

1 Find the Bill

Find a bill that has already been paid via the plugin on the History page, Payments — History.

Payments
Paylils  History
Showing 1 - 2ol 24 1 lon
STATUS PAYMENT ID

e 8aboal-le52-188e - 396 A TBI29eEEde.

¥V Lo Upcdred: 2025.17.02 a5 72 P

Transaction ID: cSIcAB00-15ch Acbe- 4354- F0UETUCHSTS
Sukmilted by g com
Submitted O Diecemer 02, 2025 a1 5 2407 PM
[ p——

ey

sTABLES
o000

outoatt e

a0
20051231 nid

Or by navigating to Accounts Payable - Posted Payments

My Bank Pay ~

= Dashboards

Reports >
! Company »
c Cash Management

k General Ledger >
! Pratform Services ’
2 Accounts Receivable >
Order Entry
Purchasing >
. Budgets
| Erficie )
¥ Expenses »
Time
My Bank Pay »
FI.SPAN Pay

Al Setup

@ Vendors

Approve vendors
Automated transactions

@® Bills
Approve bills
Pay bills

® Recurring bills

Checks

Check reconciliation
@ Check run

Check run, add to

Print checks

1099s.
Export 1099 file

PYMT. METHOD BLS.

Same Day ACH

Vender Recore! Bank Account US :

AmcuNTEUE crmms s

53063 000
usp uso

Paymenﬁ

@ Adjustments
Advances
Approve payments:

@ Manual payment

Payment requests

Posted payments

Subledger

@

version: 202515

PAYMENT DATE

Dec2 2025

@ & T ShawFiltess

AMOUNT

30868

uso
" COMPLETED
D vie
Do asscunet
son s
uso st
Overview [
Custom views »
Reports
Memorized reports
My stored reports
10998 L
AP ledger

AP open items revaluation
AP recuring

Bills analysis
Reclassification

Recurring transaction status
Registers

Vendor aging

Vendor list
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2 CheckBill Status

Open the bill record (internallD) and confirm the bill has been PAID.

You can select the tab in the submenu to confirm that the bill payment has reached the plugin.

Select the Paid to see the corresponding journal entries.

Bill INV-108

Transaction  Posting details  History

STAPLES (20000}

‘Vierxior Dalance: View duse

Bl date Due date Bl total Amount paid
021242025 01/01/2026 31.00 USD 1.00USD
Bate BL pasting date
oanziznes names
Vendor Pay to
20000 STAPLES STAPLES 20000
€75 4
BUFFALD, N 10017
emasggmacom
B umbar Rofarence numbar
o108 y
Tarm Recommanded ta pay on
1% 10n0t 30
Dus date Payrment prioeity
onotznze Hommal

3 Void the Payment

Amount due
0.00 USD

Roturn to
‘SmetEsvE0000

754 Ave.
BUFFALD, NY 10017
amas@gmal com
Description

Sesting 2rd tima

Ateachmans

Placo this bl on hold

Status

43Tbi26e55de

To void a bill in Sage Intacct after it has been paid, go to Accounts Payable --> Posted payments.

Posted payments

i prats Gt ey

et Verudor 1D Vorsior name: Fapment sizivs Fayment method  Payment dsie
ew 20000 smoes comgians [ ranazoes.
Vew 20000 s ot Focond wanster wanazess
e 20008 swoues Vedd Pocong barter e
iew 20000 sweus Comgiets Pacond barster wanazor
Yew 20000 swALEs Teised Rscond banster t2nazezs
ew 30000 swoss vt [ mnazs
iew 20000 sries Comgiete Racond varster iz
e 20000 swoes Comctess Rocorg anster s
e 20000 swous Vet acond barster wanames.
yew 200 s ) Ascons varster wenaues.
o 20000 swus Comgiets Rocond barster anazers

4 Void the Bill

Void the bill by clicking the Void button on any line item.

Payemont cusency Payment tun amourt

EE I R L

snsa

0800
a0
stass
pass
50
s
s
sisasm
ey

uso

usa

uso

RN— T g

[ ® | p-menm

swss
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7 x
Void payment date Help )
Date
02122025
Document number
eBB8ablal-fe52-488e-0306-437bi20e55de
Vendar
20000--STAPLES
Amount
USD 30,69
Void the payment on date
03/12/2025 i@
Enter the effective date for voiding the transaction. This is usually the original transaction date or a later date.
Memo
4
Cancel Submit )
* a Accounts Payable v
Posted payment
Payment information History Credits applied Posting details
Payment method Vendor name Payment status Payment currency Payment txn amo. ..
Record transfer STAPLES Voided uso (30.68)
~ Overview
Vendor ID Vendor name Total due vendor
20000 STAPLES 499,983,618.87
Account Payment date Document or check no.
128915 03/12/2025 Voided - e88aba-fe52-488e-0396-437bi29e55de
Memo Attachment
Bills
Bilno.  Due date Rec. pay date Totalbilled ~ Totaldue  Discount applied Credits and advances applied Payment amount
1 - | INV-108 | 010122026 |- 31.00 31.00 031 0.00 -30.69
Total 31.00 31.00 -0.31 0.00 -30.69

View Voided Payment Status

444 1 485
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Void Payment Date

Date
21222

Document number
49MONTB6-120-4498-85c2-540¢16725c9

Vendor
VEN-000043--Vendor Exira Long Character Test
Account2

Amount

USD 400.00
Void the payment on date
®
Enter 0 This is usually alater date.
Momo
to reverse. 't be reversed, such
4 Reverse [§ Bil# Date Due date Amount
1 3131355 o2z 092122 40000

Voiding, without reversing the bill

5 Check the Reopened Bill

WARNING: When confirming the payment, do not reverse the bill. DO NOT check the Reverse checkbox. Instead, simply
add a payment date and an optional memo.

If you choose to reverse the bill, it will enter a Reversed state that the plugin cannot read or process.

Confirm the bill has been reopened. Fields under the subtab are still populated with details from the first payment that was

voided.

Payments

PayBills | History

My Bank Pay
5

@ Notall bils were processed successfully. Click the error icon on each bill for details. View all Failed Bills >

Bills: 1 minute ago | Credit Memos: 1 minute ago

Showing 1- 27 of 27 1 ol

BILLNUMBER DUE DATE & INTERNAL ID LOCATION VENDOR

V-0 Jan1. 2026 125 100 - CUBITUSA SIAPLES
- 20000

STAPLES

© mvtos jant. 2026 2 100 - CUBITUSA
. 20000

Confirm the Open Bill

Repaying a Previously Voided Bill

CRED!

445 | 485
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1 Find & Pay Bill

Find the previously voided bill on the Pay Vendor Bills page in Payments - Pay.

Pay the bill as normal.

Confirm the bill has been paid and appears on the History page. Go to Payments - History.

Payments

PayBills  History

Showing 1-25 0125 1 ol

STATUS PAYMENTID

My Bank Pay
0@ s

L chdibacd-cacr-desd-oire-coacsdasadia
Last Updated: 2025-12-03 at 10:00.34 AM

Transaction ID: a7cclef3-bbac- ctl- bb37- 229816927604
Submitted By: psinghefispan.com

Submitted On: December 03, 202521 9.59.53 AV
Status: Request fulfiled successfully

s
w108

Inernal 10:4525
Payment 0:4540

2 Check the Bill Status

VENDOR PYMT. METHOD

STAPLES Same Day ACH

20000 Vendor Record Bank Account US
oueowte BiLLAMOUNT AvoUNT DUE

$3100
2025231 o

53069
usD

View Payment History

G & | = showFilers
BILLS  PAYMENTDATE AMOUNT
1 Dec 3.2025 089
uso
/ COMPLETED
D View Action Log
aomsuseo oiscouNTuseo AMOUNT PAD
5000 s031 s3089
o Uso Uso

Click on the Bill ID to open the bill record and confirm the bill has been PAID. You can select the submenu to confirm that the

bill payment has hit the plugin and that the reference IDs and transaction IDs are now different.

Bill INV-108
Transaction

STAPLES (20000}
‘Venior balance: View dise
Bl date
02/12/2026

Date
oenaz0es

Vondar
20000 STAPLES

B number
V108

Term
1% 10 Not 30
Dua date
010172026

Posting details

75 dth e
BUFFALO, NY 10017
emaggmal.com
Raforence numbar

Rocommended ta pay on

Payrment priceity
Mol

Amount due Paid in full on
(Ceain ] canenss
b EFT. foBBabsal
437b129085da

Roturn to

STAPLES\H0000

675 4th Ave

BUFFALD, NY 10017

amei@gmal com

Description

sestng 2r tima

Jr—

Placo this b on hold

Check Bill Status
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3.3.3.1.2. Bill Payment History

3.3.3.1.2.1. Viewing Bill History (Intacct)

All Vendor Bill Payment History is readily available in the Payments page. Follow the steps below to view your Vendor Bill Payment
History.

1 GotoPayments

In your ERP, go to Goldman Sachs -> Payments

Payment Methods Vendor Approvals Payments Settings

Click on the History tab.

2 View Payment History
The History tab provides a snapshot of all payments that have been made via the plugin.

Vendor payments that are processed through the plugin will first appear Pending. Depending on the payment method,
payments may remain pending for up to several business days after submission, after which the payment will automatically be
moved to a Completed state.
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Bill Payment History

My Bank Pay
Payments o version: J026.3
PayBills | History
Showing:1- 6.0f & 1o @ & T showFilters
STATUS PAVMINT 1D VENDOR, PYMT, METHOD. DS PAYMENT DATE AMOUNT
{Catbab-883s.4b& " iness Equipment Check 700000
- ”
L G e —— so0zs Ve Recar Asess 1 Mar2.2026 T
SMDTSSA-4S4B-AB02-9245 TISS cbeBsH Natiseal Grid Check ) § 310080
P otttk 200 G I i s PR T Mar2.2026 1]
ToAat8a4-9b42-4296-bOST-cesfiselieb Sumesit Motars ek 5000106
PV bty 10502 G e 3220 P so0 Ve o ki 1 a2 2006 o
Check 5000000
PVt 000 03 o3t Soo0r prvor N =
»o e ok - 1500000

e Upetae: 1136.03.02 20249 51 Pt o e ecord Acdess uso

View Payment History

NOTE: The Sage Intacct bill payment General Ledger entry will be created at the time of payment submission, not when
the payment is marked as Completed. If your bank reports a payment failure, we will update the status in the History

page to Failed and attempt to reverse the initial Vendor Bill Payment accounting entry.

Pending Statuses for payments:
* SENT FOR PROCESSING: This status indicates that the payment has been processed through the plugin but has not yet
reached the bank.
* PROCESSING: This status indicates that the payment has been approved (if using the Payment Approval product) and

has reached the bank.

A terminal payment status is a final status. In most scenarios, payments will not automatically change from this status without

intervention. Contact TxB Representative if you need assistance.
Terminal Payment Statuses:
« COMPLETED: Some payments are marked as autocomplete, based on the way the payment network handles them.

Completed is considered a terminal status and should not change.

* FAILED: Payments that fail to be processed will enter this status. Payments can fail for a variety of reasons: initial
validation as a result of missing or inappropriate information, or if the payment fails in the payment network (e.g., the

destination bank account is closed).

* CANCELLED: This status will indicate that the payment was rejected in the bank approval portal or cancelled in the
platform.

3 View Bill Information
By default, the History page shows the payment-related information first.

Every row contains one payment request, with all the payment-related information: Payment Status, PaymentID (referencelD),
Payment Date, Vendor Name, Number of Bills in the payment request, Total Amount, Currency, Payment Method, and Last
Updated.
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Bill Payment History

Payments
PayBills | History
Showing 1- 6 of 6 1eh o
STATUS  PAYMENT IO VENDOR
s e Votbub.Bels.dbabpics.cotbicicasid Specialty Business Equipment
ot Ut 203%- 0162 4 1A M so0zs
s o SOTSSA-ASHB-ADI-3a5-TISSichedso Natizeal Grid
v Upcltact 20200103 1 5219
3 e THANS-OBALANGbOST-cesiSelaith Sumesit Motars
Lt Upclaot 2060703 6 330 P80
PV bt et 2026 02. 020 292800 20002
PV bttt 00603, 00 w2517 oo
el A se and BT R —

YMT, METHOD

Check
Ve Becard A

Check

Chack
Ve Rrcerd ke

Check
Vs Recaed Ao

Check
e ecord Acdess

BILs

Payment-related information

PATMENT DATE

Mar 2.2026

Mar 2,2026

Mar 2,2026

Mar2, 2026

Mar2, 2026

o My Bank Pay

version: 20263

@ & T showFilters
AMOUNT

700000
uso

240000
uso

5500000
uso

A payment request can contain multiple bills. To see that information, click the arrow on the left side. This brings down the

bill-focused tab, which includes: Bill Number, Due Date, Bill Amount, Amount Due, Credit Used, Discount Used, and Amount

Paid.

Payments

Paybills

Histary

Showing 1- Fef7 < el o

v

STATUS  PAYMENTID

WENDOR

W

ot Updntect 06-03-02 a 13542 P4

Transastion 1D: (77434542
Submitted by:
‘Submitted On: March 02, 2026 81 33537 Pt
Status: Request ulfiled successiuly

HILLNUMBER

|= [

Payment 01183

| = [

Fayment 0 1183

DUE DATE BILL AMOUNT

5000000
son-08-22 preid

52500000
E019-02-28 ey

Bill-related information

PYMI. METHOO

Check
Vortor econd ke

AMOUNT DUE

35000000
uso

52500000
uso

B

z

CREDITS USED

50,00
usp

PAVMENT DATE

Mar 2.2026

CISCOUNT USID

50,00
usp

5000
uso

o @ i

@ & T showilters
AswouNT

7500000

usor

/ COMPLETED

£ View Action Log
AMOUNT FAID

35040000
uso

52500000
uso

At the top right of the listed bills, click the View Action Log button to view the progress of the payment and related actions.
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Payment ID: 4893f816-23d1-49c2-9e45-07fda668e04c X

Action Log

View the status progress for this payment:

VENDOR: AMOUNT:
Kristofferson Consulting $75,000.00
20014 usb

v Completed

Request fulfilled successfully
Mar 2, 2026 - 3:35:42 PM PST

Validation Passed

Payment Request passed internal validation
Mar 2, 2026 - 3:35:42 PM PST

> Sent To Processing

Request being processed
Mar 2, 2026 - 3:35:42 PM PST

&

Received

Close

View Action Log

TIP: If you are looking for a specific bill, you can enter its Bill Number in the Payment ID/Bill Number filter. This will bring

all the payments related to that specific bill.
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3.3.3.1.3. Customizable Columns and Filters (Intacct)

Customizable Columns and Filters help you personalize the Pay Bills table to focus on the information most relevant to your
workflow. Customize which bill fields display in your table and apply filters to narrow the list to specific bills. Your customizations

save to your user profile and persist across sessions.

NOTE: If you can access Pay Bills, you can customize columns and filters. No additional permissions are required.

Customizing Columns

Use the column customization panel to control which bill fields display in your table and their order.
1 Opening the Column Panel
Navigate to Payments - Pay Bills

Click Customize Columns in the table toolbar

. MyBank
Payments @ L ",W 2026810
Insights | PayInvoices | History
(D) Not all invoices were processed successfully. Click the error icon an each invoice for detaits. View all Failed Invoices *
Invoices: 8 minules ago OPEN INVOICES FAILED SVOICES
2315
[5) NOTE: To manage vendor records and prefarences, go fo the Payment Methods page.
Showing: 1-200 012915 etz » >0 mec = =)
INVOICE NUMBER INVOICE 1D DUE DATE & VENDOR OIG. AMOUNT AMLODUE | CREDITS APPLIE
| oABILLATseTsssTIr | ii27n2 Aup 31, 2006 it S5t 58 HELEE 5000
= vieosn c prr i
| OABILL-ATSGISBZINIST | 112786 Aug 31, 2026 I $451.58 s4s158  s0.00
o : vaooso can Frri
| QABILL-7ETTESTINS | 112as0 Aug 31, 2026 el $451 58 5158 5000
g voooso can D CAD
[ oaswLazessrsssosss 112541 Aug 31, 2006 QAN el q 0054 faass S0
iy uso usp  USD
| QABILL-1787844592596 113000 Ay 1, 2026 A1 sis0z s1502 5000
I i A rrr
aRBILLATETISISSS | 1izans g 31, 2028 QAW test 1 L e L
g ac b o

N — - z QAW test 1 s "r casimn  ennn

Panel sections:

Additional Columns (left): Fields available to add to your table
Selected Columns (right): Currently displayed fields in display order

Total counter: Shows selected columns out of 30 maximum

Columns marked with a lock icon ( & ) are required and cannot be removed or moved.
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2 Adding Columns

Customize Columns C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or use
the arrow keys to reorder them. Please note that locked columns (&) cannot be removed.

ADDITIONAL COLUMNS SELECTED COLUMNS Total: 13/30
Q Search... All itemns listed here are visible in the
table:
Showing: 5 Columns 1. Invoice Number a
Billing Address 2 Involce ID 3 &
Modified Date 3. Due Date a
femitance 4. Vendor 8
Vendor Combined Invoices 5. Orig. Amount
Vendor Payment Options 6. Amt. Due 1 ﬁ
| | 7. Credits Applied
8. Discounts
9. Disc. Due Date
| | 10. Posting Descript...
11. Invoice Date BN ]
12. To Pay [}
| | 13. Payment Method a

Customize Columns Panel

1. Locate the field in Additional Columns

o Use the search box to filter by name

o Browse the complete list

2. Click the + icon next to the column name or Drag and Drop the column to your preferred order in the Selected list

3. Repeat to add multiple columns

4. Click Save Changes to apply

use the arrow keys to reorder them. Please note that locked columns (8) cannot be removed.

Customize Columns C' Reset To Default
/Add columns from the Additional list to the Selected one. Drag items in the Selected list or

ADDITIONAL COLUMNS SELECTED COLUMNS Total: 16/30
Q Search... All iterns listed here are visible in the
table:
Showing: 5 Columns 1. BilNumber a
Billing Address ® % B Y
— 58

i i 8
5 Vendor £ 8
6. orig Amount 8
7. Amt. Due i8
8. Modified Date
9. Credits Avail.
10. Credits Applied

11. Discounts

£ Discard +/ Save Changes

Add Columns

NOTE: Only certain columns are supported to customize your Pay Bills table view. Custom fields and user-defined

dimensions are not yet available.
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3 Removing Columns

1. Locate the column in Selected Columns
2. Hover over the column name
3. Click the (-) icon that appears

4. Click Save Changes to apply
The field moves back to Additional Columns.

b

" Customize Columns

C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or
use the arrow keys to reorder them. Please note that locked columns (&) cannot be removed.

| | ADDITIONAL COLUMNS
| e

Showing: 5 Columns

Billing Address [©)
| | Discount Date ®

Vendor Combined Invoices @
Vendor Payment Options @

SELECTED COLUMNS

All items listed here are visible in the
table:

Total: 16/30

1. Bill Number a8
2. Due Date i8
3. Internal ID B8
4. Location &
5. Vendor i@
6. Orig. Amount #
7. Amt. Due 8
[ 8. Modified Date ~ Vv

9. Credits Avail.

10. Credits Applied

11. Discounts

. Disc. Due Date

Memo

i o

Remove Column

NOTE: Locked columns (marked with & ) cannot be removed. Required columns include Bill Number, To Pay, and

Payment Method.

4 Reordering Columns
Change the display order of columns using either method:
Drag and Drop:

1. Hover over the field in Selected Columns
2. Click and hold the drag handle ( : )

3. Drag up or down to the desired position
4. Release when positioned correctly

5. Click Save Changes
Arrow Controls:

1. Hover over the field in Selected Columns
2. Click 1 to move left in the table
3. Click ¥ to move right in the table

4. Click Save Changes
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Customize Columns

C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list or
use the arrow keys to reorder them. Please note that locked columns (@) cannot be removed.

ADDITIONAL COLUMNS
Q Search...
‘Showing: 5 Columns

Billing Address ®

Discount Date

®

SELECTED COLUMNS Total: 16/30

All items listed here are visible in the
table:

1. Bill Number a
2. Due Date 8
3. Internal ID B
4. Location

5. Vendor

6. Orig. Amount

7. Amt. Due

| 8. Modified Date Vv EIO

9. Credits Avail.

10. Credits Applied
11.  Discounts

12. Disc. Due Date

13. Memo

Reorder Columns

NOTE: Locked columns cannot be reordered.

5 Resetting to Default

1. Click Reset to Default in the panel header

2. Confirm the reset

Your columns return to the standard Intacct layout and save automatically.

Reset to Default?

This will revert your table columns and their order
back to the original system settings. Any

customizations you've made will be lost.

Reset to Default
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© Table columns reset to default X

Customize Columns C' Reset To Default

Add columns from the Additional list to the Selected one. Drag items in the Selected list o
use the arrow keys to reorder them. Please note that locked columns (8) cannot be removed.

P g

ADDITIONAL COLUMNS SELECTED COLUMNS Total: 15/30
Q_ Search. All iterns listed here are visible in the
table:

Showing: 6 Columns
| | ke 1. Bill Number a

Billing Address ©]
A
Discount Date @
C EEDNEEE . . ;8
Modified Date ® " %
4. Location i
Remitt: .
5 Vondor 58
- Vendor Combined Invoices ® 6. Orig. Amount F
Vendor Payment Options ® 7. Amt. Due 2 ﬁ

| | 8. Credits Avail.

9. Credits Applied
10. Discounts

11. Disc. Due Date

12__Maman

Column Limitations

Maximum 30 columns can be selected

Required columns ( &) cannot be removed or moved

Column width is automatically determined and cannot be adjusted
User-specific settings do not transfer to other users

Standard fields only - custom fields and dimensions are not supported

Location visibility - appears only with multi-entity enabled

Customizing Filters

Use filters to show only bills matching specific criteria. Filters apply immediately without requiring a save action.
1 Opening the Filter Panel
Navigate to Payments - Pay Bills
Click Filters in the toolbar (top right)

The filter panel opens from the right side of the screen.
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Panel sections:

Payments

Insights | PayB@s | Histery

{© ot all bills were processed sucosssfully. Cick the eeror icon on each bl for dtaits. View all Failed Billy

Bl abour 1 hour agor | Gredlt Memos: about 1 hour ago.

I (5 wore: o
Showing: 1-7000t36 (¢ < 1 w2 3 3
BILL NUMBER DUE DATE INTERNAL 1D LOCATION VENDCR TO PaY PAYMENT METHOD.
T Tas— [ e o T : ) [Geirrm———
; F——————
O asscnanmi. | sgmms - o TS : o) o [
O owmmcnmmmun. | omms ‘o mocuTCess TS [ 0] [ vwndor et +
e T re—— SR ey PR : L) I rrrerseromeyrraps
prep—
OABGrRGH-1TIINS. . | Aup 28, 2038 a1z 200 - CUBIT Canaa o :-‘.. 352 ] e [ hack-vendor eacont Addr =
Show Filters

» Search dropdown: Add new filters

* Pinned section: Saved filters that appear every session

» Active section: Temporary filters for current session

2 AddingFilters

Clear All / Reset buttons: Manage filter values

Filters < Clear All ¥2) Reset

Q, Search Filter to add v ‘

v Pinned (1) ®

Vendor Name »

v Active (1) ©®

Currency <

-lo

Select

Filters Panel

1. Click the search dropdown (Search Filter to add)

2. Type to find a filter or scroll the list

3. Click the filter name to add it

4. The filter appears in Active section

5. Enter your criteria in the filter control
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The table updates immediately as you enter values.

Filters X Clear All ¥2) Reset

Q Search Filter to add v

v Active (1) ®
Vendor Name <

I Stapleg I S

Adding Filters

3 Pinning Filters
Pin frequently-used filters to save their structure (not values) to your profile.
To pin a filter:

1. Locate the filter in Active section
2. Hover over the filter
3. Click the pin icon ( s#)

4. Filter moves to Pinned section

Filters < Clear All ¥2) Reset

Q Search Filter to add v ‘

v Pinned (1) ®

Vendor Name »

v Active (1) ®

Currency <

Select vJ @

Pinned Filter
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IMPORTANT: Pinned filters save filter field only. Values are cleared when you close the panel and must be re-entered
each session.

Maximum 15 pinned filters.

To unpin a filter:

1. Locate the filter in Pinned section
2. Hover over the filter
3. Click the pin icon ( )

4. Filter moves to Active section and values clear

4 Clear All vs Reset
Clear All:

* Removes all filter values
* Keeps filters visible

¢ Use to apply different criteria with same filters
Reset:

* Removes all active filters
» Clears pinned filter values (structure remains)

* Use to return to baseline

FAQs

v Do my settings save when | log out?

Column layouts save completely. Pinned filter fields saves, but values are cleared.

v Can other users see my customizations?

No. Settings are user-specific.

v Why can't | remove certain columns?

Required columns (& ) are essential for bill processing and cannot be removed.

v Canl add custom Intacct dimensions like Department or Project?

No. Only certain standard Intacct fields are supported.
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v What's the difference between Clear All and Reset?

Clear All removes values but keeps filters. Reset removes active filters and clears pinned values.

v How do multiple filters work together?

All criteria must match (AND logic).

459/ 485 Created at Sep 11, 2026



oldman

Vendor Payments
achs

3.3.3.1.4. Payment Methods (Intacct)

The Payment Methods page is designed to help you gain immediate insights into missing vendor data and work more efficiently.

Simplify your vendor management with these key features.

v Vendor Health Alert

If any vendors are missing a default payment method, you will see an alert at the top of the page: "[x] vendors are missing a

default payment method."

Addressing this ensures smoother payment runs.

v Vendor Template

You can easily add new vendor payment methods in bulk.

At the top right of the page, click the Import/Export dropdown and select Export Vendor Template. This downloads a blank,
pre-formatted template.

C = Show Filters Import / Export | v

DEFAULT PAYME  Import CSV File

Export CSV File
Wire - A Farm /

Export Vendor Template

Export Vendor Template

Fill out this template with the bank accounts, addresses, or email information for your vendors.

Return to the Import/Export menu and select Import to upload your completed file.
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v Quick Actions
You can manage the following settings for any vendor directly from the main list:

» Exclude Bills: Enable this toggle to prevent a vendor's bills from appearing on the Payments page in the Goldman Sachs.
» Combined Bills: Enable this to consolidate all approved bills for a vendor into a single payment.

* Remittance: Enable this to automatically send an email remittance advice to the vendor upon payment.

EXCLUDE BILLS COMBINED BILLS £x REMITTANCE £
® [ )
@ ® &
@
- @) ([ )
@) @ ©

Quick Actions (Grid Toggles)

Accessing the Payment Methods Page

From anywhere in your ERP, navigate to the Goldman Sachs menu and select Payment Methods to open the page.

The main view provides a comprehensive overview of your vendors' payment information.

Payment Methods o @i,
. P
P v @ | ¥ st [t [+
et atcoap st wacaon COABEHUS  GOUNMDNNS & MUTWRE B PGS
““““ - o] o] A sOwa rwe | e vendorRoR A8 =
Manentmm gt sl Pr— e - A taom o
P
Seeses rs) o o
s Ps) R T
o) o) n girea v | 20 Oncing et
e @© © -
Ay (- e} A rud oA
o] @ 0t

Payment Methods Page
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Managing Vendor Payment Methods

3.3.31.4.1. (Intacct)

Manage vendor payment information more efficiently on the Payment Methods page. This guide covers how to update vendor bank

accounts, addresses, settings, and email groups.

Accessing Vendor Payment Information
Navigate to the Goldman Sachs menu and select Payment Methods for an overview of your vendors and their payment information.

Click any vendor row to open the vendor details panel, where you can add payment information or configure specific settings.

Coatiod 8 | Tostd semacs

Ta—
0 ot st bl o i v
&) oo

refered Pagment Mathed
Verafor Record Rark Account US - U301 14| @ | St a defaoh meshad fo laster payments

Suaples Chaeking
Stples Checking ;
| Slect how 1o delher chacks 10 ths vendor

s e Day 40

Resittasce:

P G =

3 Sples AR Grovp - 2 emais St Pt g i s eIMCE S 5 iy St 514 v

The panel is organized into Payment Methods on the left (where you add information) and Settings on the right (where you

configure preferences).

Natively Stored Payment Information

Any bank accounts, addresses, or emails stored natively in your ERP will be imported automatically. These records are identified by

the ERP icon next to the label.

463/ 485



oldman
achs

Vendor Payments

PAYMENT METHODS Enabled: 4 | Total: 4
Below are all the available payment methads for this vendor, Only enabled payment methods will be listed on the Bill Payments page. To add mare. enter your vendor's

banking information or address.
View: All Methods ~ Add New |~

T Bank Accounts

> Vendar Record Bank Account US - USD [ | @
Emails

> Vendor Record Email - {f email) | i | @ <@
@ Addresses

> Vendor Record Address [ | @ @

Natively Stored Information Synced

These details are not editable within the plugin. To modify this information, you must make the changes directly within your ERP's

vendor record. The updates will then sync to the plugin.

Q Staples: Address X

Vendor Record Address [ - |
Country: Angola

[5) NOTE: This information was added to the vendor within intacct. To make changes to
this record, please update your vendor's information in your accounting system.

Label*

Vendor Record Address

Address Line 1
675 3rd Avenue

Address Line 2 (Optional)
Enter address line 2
Country/Region Code City
(© Angola New York
State/Province Postal Code
vC 10017

View Natively Stored Information

Managing Bank Accounts

Use the vendor details panel on the Payment Methods page to add, update, or delete vendor bank account information.

Adding a Bank Account

From the vendor details panel, follow these steps to add a new bank account for your vendor.
1 Add New Bank Account

Click on the Add New button in the Payment Methods pane and select Bank Account.
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Select the Country and Currency of the bank account you would like to add next.

New Bank Account (Step 10f 2)

Select your vendor's country and currency to continue.

Country
£ United States of America (the) X v
Currency
£ usp X v

Cancel Continue To Details =

Selet Country and Currency

2 Add Account Details

Fill in the required banking information (e.g., Routing Number, Account Number) and provide a unique Label for easy

identification.

Account Details (Step 2 0f 2)
E USD - United States of America

Enter your vendor's account details to enable additional payment methods

General
Account Label (Optional) Type
Staples Checking Checking X v
Receiving Account Number Creditor Agent BIC/Swift Code
64778513 Enter creditor agent bic/swift code
Bank Routing Number IBAN
050353001 Enter iban
Receiving Bank Details
Bank Name
My Bank Corp.

Cancel + Validate Payment Rail Eligibiity

Enter Bank account details

3 Add Intermediary Bank Details

You can also add intermediary bank information. An intermediary bank account is used when making international payments
to countries with which your bank may not have a direct relationship.

To add this information, click the Intermediary Bank toggle.
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Need an intermediary bank? ©

Before enabling this feature. confirm with your bank that intermediary banks are supported.

Enable Intermediary Bank

Once enabled, you can enter the intermediary bank account information.

Need an intermediary bank? © @

Enter the intermediary bank account details to enable payments to this account

BANK ACCOUNT DETAILS

Bank Name Account Label

Enter bank name Enter account label
Receiving Account Number Routing Number

Enter receiving account number Enter routing number
Account Number BIC/SWIFT Code

Enter account number Enter bic/swift code
Local Branch Code Institution Number

Enter local branch code Enter institution number

Intermediary Bank details
4 Validate Payment Rail Eligibility
After you have added all required information, click Validate Payment Rail Eligibility.
The system will verify that the information is formatted correctly for the available payment types.

Once validation is successful, click Save Account. The new account will then appear in the Bank Accounts list.
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Rail Validation Complete

Payment rail eligibility validation for your vendor's account Staples Checking is complete. The
following payment methods are available for paying Staples to this account.

Wire === e e e e

" Save Account

Payment Rail Validated

IMPORTANT: This step validates the format of the data, not its accuracy. Please ensure all account numbers are entered

correctly.

Edit a Bank Account

To edit a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.
1 Open Bank Account Details
In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

ConEd New York

PAYMENT METHODS Enabled: 2 | Total: 2

Below are all the available payment methods for this vendor, Only enabled payment methods will be listed on the Bill Payments page. To add more. enter your wendor’s

banking infermation or address.
View: All Methods v | Add New | v |

% Bank Accounts

¥ USAccount (****4321)

Edit a Bank Account

The bank account details will appear as a pop-up.
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ConEd New York: Bank Account X
#E& US Account (****4321)
= Country: United States of America | Currency: USD
General
Account Label (Optional} Type
US Account (****4321)
Receiving Account Number
987654321
Bank Routing Number
643647575

Checking
Receiving Bank Details

Vendor Payments
Bank Name

B Delete Account
My Bank Corp.
2

Creditor Agent BIC/Swift Code
IBAN

Enter creditor agent bic/swift code
Enter iban

Update Bank Account Details
3

Validate and Save

Cancel

-

Vendor Bank Account Pop-Up
Make your required changes (e.g., update the Account Number, Routing Number, or Label).
11 ConEd New York: Bank Account
&=

Click Validate Payment Rail Eligibility to re-verify the new details.

General

US Account (**+*4321)

Account Label (Optional)

Country: United States of America | Currency: USD
US Account (****4321)

Receiving Account Number
587654321

X
B Delete Account
Type
Checking
Creditor Agent BIC/Swift Code
Enter creditor agent bic/swift code
Bank Routing Number IBAN
643647574 Enter iban
Receiving Bank Details
Bank Name
My Bank Corp.

Once validated, click Save Account.

Re-Validate Payment Rail Eligibility
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m ConEd New York: Bank Account X
*kdkk,
E— US Account ( 4321) B Delete Account

= Country: United States of America | Currency: USD

Rail Validation Complete

Payment rail eligibility validation for your vendor's account US Account (****4321)is
complete. The following payment methods are available for paying ConEd New York to this

account.

@

" Save Account

Save Account

Delete a Bank Account

To delete a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.

1 Open Bank Account Details

In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

ConEd New York

PAYMENT METHODS Enabled: 2 | Total: 2

Below are all the available payment methods for this vendor, Only enabled payment methods will be listed on the Bill Payments page. To add more. enter your wendor’s

banking infermation or address.
View: All Metheds v | Add New | v

Bank Accounts

¥ USAccount (**°*4321)

Edit a Bank Account

The bank account details will appear as a pop-up.

469 / 485 Created at Sep 11, 2026



oldman

achs

=

% ConEd New York: Bank Account

General

US Account (**+++4321)
Country: United States of America | Currency: USD

Account Label (Optional)

US Account (****4321)

Receiving Account Number
987654321

Vendor Payments
X
@ Delete Account
Type
Checking
Bank Routing Number
643647575
Receiving Bank Details
Bank Name
2

My Bank Corp.

Creditor Agent BIC/Swift Code
IBAN

Enter iban

Delete Account

Enter creditor agent bic/swift code

Cancel

account from the Goldman Sachs.

Bank Account Pop-Up

Delete Bank Account

Click Delete Account on the top right of the pop-up. A prompt will appear. Click Yes, Delete to permanently remove the bank

can do this either:

You are about 10 delete US Account (****4321) bank account from this vendor account. This action cannot be undone, and all connected payment methods will also be remaoved.

I Yes, Delete No, Keep Account

Delete Bank Account Pop-Up

470/ 485

 Directly in the Default Payment Method column on the main vendor list, OR
Managing Addresses

NOTE: Deleting the Default Payment Method will leave the vendor without a default. You must then set a new one. You

» By clicking the vendor and using the Preferred Payment Method dropdown on the right side of the details panel.
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Use the vendor details panel on the Payment Methods page to add, update, or delete vendor address information.

NOTE: If the Check payment method is not enabled in the plugin, the option to add an address will not be visible. Addresses

are only required for Check payments.

Adding an Address

To add vendor mailing addresses, follow these steps.

1

2

Add New Address

Click the Add New button in the Payment Methods pane and select Address.

PAYMENT METHODS Enabled: 4 | Total:4

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Bill Payments page. To add more, enter your vendor's

banking information or address.
View: All Methods ~ | Add New | v

i Bank Accounts Baak Account
> Vendor Record Bank Account US - USD 7 | @ Address
S Email Group

Click 'Address'

Add Address Details

Add your address details to the fields. After that, click Add Address.

4711485
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Add New Address

Enter the following information to add an address for your vendor.
Label*

Staples HQ

Address Line 1

515 Clarke Bvld

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
& United States of America X v Seattle
State/Province Postal Code
Washington X v 98040
Cancel Add New Address
Add Address Information
Edit an Address

To edit a bank account for a vendor, navigate to the vendor's detail panel and follow these steps.
1 Open Address Details

In the Payment Methods pane, find the address you wish to edit and click on the pen icon next to it.

Staples
PAYMENT METHODS

banking information or address.

Enabled: 4 | Total: 4

Below are all the available payment methods far this vendor. Only enabled payment methads will be listed on the Bill Payments page. To add more, enter your vendor's

View: All Methods v ‘ AddNew |~
LI Bank Accounts
> Wendor Record Bank US - USD (57 | @
9 Addresses
> wendor Record Address [T | @ <@
> Staples HQ ()

Edit an Address
The address details will appear as a pop-up.

4721485
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Q@ Staples: Address

Vendor Payments

X
Staples HQ

@ Delete Address
Country: United States of America
Label*

Staples HQ

Address Line 1

515 Clarke Street

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
&£ United States of America X v Seattle
State/Province Postal Code
Washington X w 98040
Update and Save Changes
2  Update Address
Update the address fields as needed and click Save Changes.
Delete an Address

To delete an address for a vendor, navigate to the vendor's detail panel and follow these steps.
1 Open Address Details

In the Payment Methods pane, find the bank account you wish to edit and click on the pen icon next to it.

Staples
PAYMENT METHODS

banking information or address.

Enabled: 4 | Totak 4

Below arc all the available payment methods far this vendor. Only enabled payment methads will be listed on the Bil Payments page. To add more, enter your vendor's

View: All Methods v ‘ AddNew |~
Li  Bank Accounts
> Wendor Record Bank US - USD (5 | @
o
@ Addresses
5 Vendor Record Address [T | @ <@
> Staples HQ ()

Edit an Address
The bank account details will appear as a pop-up

4731485
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Q Sstaples: Address X

Staples HQ

B Delete Address
Country: United States of America

Label*
Staples HQ

Address Line 1
515 Clarke Bvld

Address Line 2 (Optional)

Enter address line 2

Country/Region Code City
& ynited States of America X v Seattle
State/Province Postal Code
Washington X v 98040
Cancel

Address Pop-Up

2 Delete Address

Click Delete Address on the top right of the pop-up. A prompt will appear. Click Yes, Delete to permanently remove the
address from the Goldman Sachs.

Delete Address

You are about to delete Staples HQ address from this vender account. This action cannet be undone, and all connected payment methods will also be remowved.

Yes, Delete No, Keep Address

Delete an Address Pop-Up

Configuring Vendor Settings

In the Settings pane on the right side of the vendor details panel, you can configure the vendor’s payment preferences with the

following toggles:

* Do not show bills from this vendor: Toggle this on to exclude all bills for this vendor from the Payments page in the plugin.

» Combine Multiple Bills: Toggle this on to consolidate multiple bills for the same payment method into a single payment.

4741485 Created at Sep 11, 2026
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Finally, select a Preferred Payment Method from the dropdown. This will populate as the default for every bill for this vendor on the
Pay Bills page and can be updated at any time.
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3.3.3.1.4.2. Enabling Combined Bills (Intacct)

Simplify your payments by using the Combined Bills option for vendors, which allows you to group multiple bills into a single
payment.

Enable Combined Bills for Vendors

Follow these steps to learn how to enable Combined Bills for your vendors.

1 Navigate to Payment Methods

From anywhere in your ERP, navigate to the Goldman Sachs menu and select Payment Methods to open the page.

Payment Methods

about 1 hour ago.

g1 C
MAME RECORD EMAIL LOCATION EXCLUDE BALLS COMBSNED BILLS PYMT. METHODS DEFAULT PAYMENT METHOD!
scodvecom Swwi. WA e Select Payment Meshod
grara form R g M- Agaria Checing
S s
@ A MCH - US Account (42615}
S i ACH - Checking Aecouns
hhhhhh Pt
el Gy MY e ACH S Aecount (enizzt) +

2 Enable Combine Bills/Invoices

Once the Payment Methods page loads, click on the gear icon placed next to the Combined Bills/Invoices.
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Click on the Gear Icon

You will now be prompted to select the option you prefer.

L& Mass Update Settings

Combine Bills

Enable or disable the Combine Bills feature for vendors and select the location
where you would like these changes to be applied.

Enable Combine Bills for All Vendors

Location:
@ On this page only
O Across all pages

(i) Please note that all newly added vendors will have this combine bills option
disabled by default. To enable it, you can either rerun this process or manually

activate the option for each vendor.
Cancel Update Changes

Pick an Option

If you choose to enable this for all vendors, you will need to make updates for any new vendors that are created in the future.
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ﬂ Mass Update Settings

Combine Bills

Enable or disable the Combine Bills feature for vendors and select the location
where you would like these changes to be applied.

Enable Combine Bills for All Vendors

Location:
O On this page only
@ Across all pages

@ Please note that all newly added vendors will have this combine bills option
disabled by default. To enable it, you can either rerun this process or manually

activate the option for each vendor.
Cancel Update Changes

Update Changes

Once the option has been selected, click Update Changes.

3 Disable Combine Bills/Invoices

The page will refresh, and all the toggles will be updated to match the status you selected. From this page, you can disable a
specific vendor or do a bulk edit using the above step.

Payment Methods o @,
i 2 venons we mierg el payent bk
P— o G S
e RICORD DAL tocaTion ExCuBt IS COMMNIBAALS ©1  FYMTMETHODS DRFAULTPAYMINT METHOD
[ i scordguec com b racn Select Payment Method

:{l:;alim Fechnolagy [ —— :‘:vwmwn el wacn ACH - Agraria Checking acco =
aseae Sragh Sargl ™ aen Salect Faymant Mathod
okt urger Soamerie, A o) shcH ACH » US Accouns (35151 =
gowestr St @ - aH AGH - Chicking Acgasn
i ™ Il g St Adkd Payment Methods
‘%;:m-umm ?'Mi!‘-" [ @] AH ACH - US Account (****3H) =

Combined Bills/Invoices Enabled

Exclude Bills from Vendors

You can also exclude bills from certain vendors from being displayed on the Payments page.

1 Navigate to Payment Methods

From anywhere in your ERP, navigate to the Goldman Sachs menu and select Payment Methods to open the page.
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Payment Methods

ot hourage.
Sty 1 - 416141
MAME £

AEC Company
oo

Agravia Farm Technaiogy
2000
ABC Consuling

26005

ks Burgers.

o008

CEWESTT

oo
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200

ConEd Niew York
o008

2 Exclude Bills/Invoices

RECORD EMALL

acordigsec com

bamewgalam com

LOCATION 4 EXCLUDE BALLS COMBINED BILS
Seatile. Wi
Campn Mageo, Parans

= @
Shanghai Shanghi

o @ e ]
Sacramenss. CA

us @
‘Seante. Wi

us

fafler Al Bagh Somagueds,

w
Long iland City, K¥

us @

Payment Methods Page

PYT, METHODS

=y

=y

=

DEFAULT PAYMENT METHOD

Select Payment Method

AEH - Agearia Checking dcca =

Select Payment Method

AEH - US hecount (=515 =

HEH - Checking Aesount

Add Fayment Methods

ACH - US Account (= a2t) =

On the Payment Methods page, simply enable the 'Exclude Bills' toggle to prevent a vendor's bills/invoices from appearing on

the Payments page.

EXCLUDE BILLS

@)
@)

Enable the toggle

Once the toggle is enabled, the bills/invoices for that respective period will not appear on the Payments page anymore.

Intacct Merge Payments Setting

Alternatively, Sage Intacct offers a native setting for grouped bill payments. To utilize this feature, ensure the Merge payment

requests checkbox is enabled on the relevant Vendor record. Follow these steps to configure this setting.
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1 Goto Vendor Record

Navigate to the Vendor record and select the Payment Information tab.

2 Enable Grouped Payments

Click on the Merge payment requests checkbox.

* @ Accounts Paysbie - Q, Search
= INTERNAL -- Internal [Cove ) [(omente ] [[Prien o] (CGances ] [Cosors actiors

Vendor  Additional information  Contactlist  Payment information  Bank file  Payment providers  Restrictions  Item cross references

Payment details

Protorred payment mathod Payment priority Dot bl paymant date
[ - None

Term

! ‘Km\. .
[I—— Doy it ciscoust on a chack #i6

+ Vendor account number What is this number? @

Enabling Grouped Payments

Once that is enabled, you are able to group bills when paying.
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3.4. Troubleshooting

3.4.1. FAQ (Intacct)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the most common errors and frequently asked

questions you might encounter when using the Goldman Sachs in Intacct, providing you with immediate answers and resolutions.

Installation & Plugin Setup

Common Questions

This list provides answers to common questions that arise during the installation process, to help ensure a smoother setup in
Intacct.

v Why can'tl see the accounts in the Account Matching page of the installation wizard?

This happens when you are missing some permissions on your Web Service User. Please refer to the Create Web Service User

step inside the Installation Guide.

v Why am | failing to pass the Connection step in the installation wizard?

This occurs when you have entered incorrect information in the previous step of the installation wizard. Ensure that you include
the Web Service User information and not the user's native Intacct credentials. Additionally, you must verify that the Web

Service User has been created with admin access.

Bank Feeds

Common Questions

This list provides answers to common questions that arise when using the Bank Feeds product in Intacct.

v Why is my account stuck in Pending status when | connected my account to Bank Feeds?

If the account is in Pending status, it means that there have not yet been any transactions processed for this account. You will

need to wait until transactions occur on this account before it is marked as Connected.

v How do I connect more than one account at a time to Bank Feeds?

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account is connected to bank feeds, other
accounts can be connected simultaneously via a financial institution connection. Please refer to the guide on Multi-Account

Bank Feeds Setup.
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Accounts Payable

Common Questions

This list provides answers to common questions that arise when using the Accounts Payable product in Intacct.

v How long do bills stay on the History Page?

Bills never leave the history page. As long as there is a working sync between Intacct and the plugin, you should be able to see
your paid bills.

v Why do my bills not appear inside the plugin?
There could be a few reasons that a bill created inside Intacct does not appear inside the plugin:

* The bill is not in Posted status. If you have a bill approval in place, the bill will only show in the plugin once it has been

approved.

* The Web Service User does not have the appropriate permissions. Please refer to the Create Web Service User guide for

more information.

* The bill is in a specific entity that the Web Service User does not have access to. You may need to grant the Web Service
User access to that specific entity.

* The Vendor has been marked as Don't Pay. If that is the case, simply uncheck that box.

v Why do | see multiple instances of the same bill on the History Page?

If you pay a bill with partial payments, the same bill will appear multiple times on the History Page. Similarly, if a bill has failed
and has been repaid, it will also appear in multiple payments on the History Page.

v How many bills load per page?

The plugin displays 200 bills per page, and you can only combine payments from bills on one page at a time.

v Why do the bills in a specific entity not show up?

This is likely because your Web Service User is missing some permissions. Please ensure it has access to any entities you

would like to utilize. This situation should occur only when you add entities after having created the Web Service User earlier.

v For multi-entities, can the company name be unique per bank account?

Yes, please contact your bank and request that they enter a unique Account Holder Name for each bank account using the
details you provide. If there is an entry in the Account Details -> Account Holder Name field, this name will appear on vendor

payments; otherwise, it will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments would appear as coming from ACME North
or ACME South, etc., based on the bank account used for the payment.
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v Experiencing delays and issues with data (bills, vendors, etc) syncing from the native ERP into the plugin.

The plugin relies on the native ERP to inform us when updates, creations, or deletions occur to data within the plugin.

Sometimes that delay can persist for up to 30 minutes.

If you have scheduled jobs that run in your ERP system or batch create or update data objects like bills, this can contribute to
the delay in data sync to the plugin.

If you experience persistent sync issues with data, please reach out to the support team with information about the data

impacted (i.e. bills) and details on the delays seen.

Common Errors

Below is a list of common errors encountered when using the Accounts Payable product in Intacct. Click on any error message to
view the cause and immediate troubleshooting steps for a resolution.

v "You do not have the permissions for operation READ_BY_QUERY on object of type trxcurrencies"

This is because the multi-currency module has not been enabled. We recommend enabling this module to avoid this error. You
may need to contact Sage Support to have it enabled. Please note that you are still able to make payments even if you do not

have multi-currencies enabled.

v "You do not have the permissions for operation READ_BY_QUERY on object of type locationentity"

This is because you are missing the Entities permissions for the role/user. Please navigate to Company -> Subscriptions ->

Role and add the Entities permissions for View.
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3.5. Release Notes (Intacct)

To learn about how to update your plugin visit: Updating the Plugin (Intacct)

Coming Soon!
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4. Support

4. Contact Us

Need help with a specific topic? Enter keywords in the search bar on the left panel to narrow your results. If you don't find what you
need, our support team is ready to assist you.

Support

The Goldman Sachs can be reached via:

Email: txb-client-service@gs.com

Phone: +1(212) 902-2000
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