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Getting Started

Welcome

The Goldman Sachs Product Guides are where you will find step-by-step walkthroughs,
support documentation, and other helpful resources. Use the quickstart links below, or try

the search function and navigation menu on the left.

Getting Started
ERP Quickstart Links Release Notes
NetSuite Pre-Onboarding Checklist (NetSuite) Release Notes (NetSuite)
Sage Intacct  Pre-Onboarding Checklist (Intacct) Release Notes (Intacct)
Product Features

The Goldman Sachs plugin supports the following features:

Payables
Product NetSuite Intacct
Vendor Payables v v
Credit Memos v v
Discounts v v

Book Transfers (A2A) v v



Payment Rails

Payment Rail NetSuite
ACH - US/USD v
Domestic Wires - US/USD v

Information Reporting

Product NetSuite
Balance & Transactions v
Reconciliation Manual Export v
Bank Feeds v

Still Have Questions?

Support

Contact Us

Intacct

Intacct



NetSuite

Plugin Setup

Pre-Onboarding Checklist (NetSuite)

Use this checklist to get ready for your onboarding call. Having everything on hand will

also help you if you decide to start the installation on your own.

If you're moving your plugin to a live environment, make sure you've already completed the

Sandbox Checklist (NetSuite) in a sandbox environment. Testing in a sandbox with all of

your custom workflows, scripts, and third-party apps is the best way to ensure everything

works smoothly before going live.

Bring a NetSuite Administrator

The installation process requires a NetSuite Administrator (or someone with sufficient

permissions) to be present. The user is required to have the following permissions:



¢ Install plugin

* Create access tokens

» Configure features for the NetSuite company
* Define permissions on scripts

» Manage users/roles

If no attendees have permissions to do the above, the call may be rescheduled.

Review Multiple Currencies Setup

The plugin is built with multi-currency to support growing businesses that scale beyond
single-currency operations. In NetSuite, it is mandatory to enable the Multiple Currencies
feature. Attempting to use the plugin without this feature enabled will result in a SuiteScript

error on every page.

You can verify your Multiple Currencies setup by navigating to Setup -» Company -

Enable Features.

The Multiple Currencies feature can be found within the Company tab.
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The Multiple Currencies feature can be found within the Company tab in the International

section.

Note Your NetSuite Edition

NetSuite offers OneWorld and non-OneWorld editions. Please check if Subsidiaries are
present in your NetSuite environment by navigating to Setup = Company - Subsidiaries.

If Subsidiaries are present, you are subscribed to a OneWorld edition.

Book Transfers and other features in your bank plugin may be incompatible with non-

OneWorld editions of NetSuite, as they require Subsidiaries to be enabled.

Disable Payment Approvals Inside NetSuite
Applicable if using the Accounts Payable product.

The plugin does not support the Payment Approval workflow inside NetSuite. If you

leverage NetSuite's payment approval currently, we strongly recommend moving that



process inside the other payment approval options available to you.

Continuing to use that process blocks the plugin from creating a bill payment record in

NetSuite, resulting in a failed bill payment.

Confirm Sandbox Testing

If you use the Accounts Payable product, custom workflows, scripts, or any third-party
applications or plugins, we recommend testing in a NetSuite Sandbox environment before
moving to Production. This essential step ensures a smoother transition onto the plugin

and helps prevent disruption to your service.

Note Any Custom Workflows or Scripts

The plugin works best in NetSuite environments that do not have any customized
workflows or scripts that block or alter standard Accounts Payable workflows, such as bill

payment creation or the vendor record. Common examples include approval workflows.

Please check with your TxB representative for what payment approval steps are available

to you.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a
NetSuite Sandbox environment that contains custom workflows or scripts that pertain to

Accounts Payable.

Note Any Third-Party Plugins or Applications

Other third-party plugins, applications, or integrations within NetSuite may not work

perfectly with your new bank plugin.

Prior to installing to Production, it is recommended that you test the plugin thoroughly in a
NetSuite Sandbox environment containing relevant third-party applications to avoid any

future disruption to service.



Note Where Banking Details Are Stored
NOTE: If you are not an Accounts Payable user, please skip this step.

Make a note of where your payee's bank details are currently stored. Our supplementary
Entity Bank Details currently allows users to migrate data from NetSuite's Electronic Bank
Payments bundle, while also providing import templates for banking data that may be

stored elsewhere.

We strongly recommend using our Entity Bank Details for greater support of additional

payment types and for a smoother user experience.

Review Limitations

The NetSuite bank plugin and the supplementary Entity Bank Details are currently not able
to support the following:

* Environments without NetSuite's Multiple Currencies feature enabled

* Non-OneWorld NetSuite editions (no Subsidiaries)

e Partial Payments

* Automated writing of Balance or Transaction data directly into the NetSuite

reconciliation module(s)
¢ Handling of payroll or employee commissions

» User-specific approvals within NetSuite for payments submitted through the bank
plugin
* Read from the payee bank data stored outside of our supplementary Entity Bank

Details

* Conduct saved searches or run reports on bank information stored in the Entity Bank

Details

Have the Invitation Email Handy



You should have received an invitation email from your bank with links to install the Plugin

in NetSuite. Ensure that at least one person attending the call has access to this email,

whether they were the original recipient, or it was forwarded to them.

Have Your NetSuite Account ID Handy

This can be found by navigating to Setup -» Company —» Company Information.
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Within the Company Information page, you can find your Account ID. Copy this Account ID

somewhere and save it, as we will need this information during the installation process.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

e Chrome: 65
* Firefox: 66
e Safari: 12

* Edge: 79



Operating systems (minimum versions):

e Windows 7

* macOS - El Capitan
Minimum screen resolution:

« 1200x800px

Configure NetSuite Features

While not a mandatory step, configuring your company's NetSuite features ahead of time

will speed up the onboarding process significantly.
Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup - Company - Enable Features.

Q _ﬁv © Hep © Feedback iv

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager SETUP TASKS
Company > | Company Information
RID Accounting >  Enable Features
\ (E: Sales > | Subsidiary Settings Manager

Go to Enable Features



Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.

Enable Features

Cancel Reset

o8 Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Sett

Company  Accounting Tax  Transactions [tems & Inventory Employees @ CRM  Apalytics = Web Presenc

International

¥ MULTIPLE CURRENCIES
CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR FLUCTUATIONS IN EXCHANGE RATES.

Select Multiple Currencies

Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill

Credits functionality).



Enable Features

B o

o Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Seftings Manager

Company Accounting Tax Transactions Iltems & Inventory Employees CRM Analytics Web Presence SuiteCloud

Payroll
PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses
¥| EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE.

¥| APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE.

Enable Expense Reports
Enable SuiteCloud
Under the SuiteCloud tab, select the following items:

¢ Custom Records

» Client SuiteScript

» Server SuiteScript

* Token-Based Authentication
* REST Web Services

Click Save.



Enable Features More
==

"%" Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax  Transactions  [ltems & Inventory Employees CRM  Analytics Web Presence  SuiteCloud
WVIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE.

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY EMABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

SuiteScript

¥| GLIENT SUITESGRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMSE. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥ SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE,

Manage Authentication

¥'| TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIOMAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVIGE.

Enable Sub Items

Set Up Accounting Preferences
Go to Setup = Accounting -» Accounting Preferences.

|Setup Commerce Support SuiteSocial Fixed Asset

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting 2 | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE G/L
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods >

Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences



Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

m Cancel |

General Items/Transactions  Order Management  Time & Expenses  Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERSI

USE LEGAL NAME IN ACCOUNT
SHOW ALL TRANSACTION TYPES IN RECONCILIATION

¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.



Installation

Step 1: Invitation Email

You should have received an invitation email with links to install the Goldman Sachs plugin

and easy-to-follow instructions for installation.

oldman Transaction
Lﬂ FISPAN achs  Banking
Hello, *|client_name|*

Welcome to
Goldman Sachs

Powered by FISPAN

Bring a new level of automation to your organization’s day-to-day banking activities,
By integrating Goldman Sachs directly into your ERP, you'll have easy visibility into
your balances and transactions, direct bank feeds for reconciliation and

streamlined payment initiation for your vendor bills.

How to get started:

o Register & login to FISPAN: Click the button above to register for FISPAN.
This button is contains a unique link which is tied to your email address.
Once registered you can login using your email and newly created

password.

e Set up multi-factor authentication (MFA): Select your preferred method
of MFA and complete the verification,

e Select your ERP: Click install on your ERP or accounting software.

Complete connectivity steps: Our intuitive installation wizard makes it
easy to connect your ERP or accounting software. Follow the detailed
instructions in the wizard, then head into your ERP to start exploring.

Need more information?
Visit our product guides for step-by-step walkthroughs and detailed product

information.

Questions? Contact us at goldmansachs.onboarding@fispan.com.




Step 2: Register & Login

Register & Login

1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the

FISPAN Portal. Create your login credentials and select Create Account.

Welcome to the Five States Connector
Powered by FISPAN

e enter your information to create your accoun

Lasi Name

Adams

Email (&

J-doe@nmy-company.com

Passwoird

Confirm Password

NOTE: The password you create here will be used every time you want to
access the FISPAN Portal. If you need to update it later on, you have the option

to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and
password are unique per environment, and you will have separate logins between

Sandbox and Production.



https://sandbox.fispan.cloud/login
https://sys.fispan.live/login

NOTE: The Sandbox environment is used as a testing or UAT environment. For

Sandbox users, please refer to the Sandbox Checklist for test scenarios.

Welcome back to the Sandbox Environment

B Fispan

From the welcome page, you'll be taken to the login page. Enter your username and

password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number



Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

&t

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



R

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email)

instructions are available here: Setting Up Multi-Factor Authentication




Step 3: Select ERP

Select Install under the NetSuite ERP box and the installation wizard will appear on your

screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Please start by installing your desired app under Discover More below.
Discover More

oancie  NetSuite
s

The first page of the installation wizard contains a brief summary, along with prompts to

review and complete the pre-onboarding checklist.

Once you have finished the pre-onboarding checklist, use the I have completed the pre-

onboarding checklist toggle to unlock the Get Started button.

Click Get Started.



Welcome to the ERP installation wizard!

s otz i 10h+ T mbmuor. Before consinuing. please




Step 4: Permissions

To establish a connection between your bank and NetSuite, you must agree and grant

access by clicking the toggle. Once completed, click Next.

The plugin requires this NetSuite financial data to display account balances and transaction

information. The plugin will only write to custom fields introduced by the plugin.

ERP Permissions

The lolknaring perericiicns ae required for FISPAN 10 eitablish & conneesion between MySank and NetSuite
& BANK ACCOUNT INFO
Chart of Accounts (0 Read
& PRYMENT
Chart of Accownts (0} Read
Chacks React, Wit To Curstom Firkds introduced By The Mogin
Currency (] Read
Cunbomer (0 Rt
Esmpleyee (0 Read
Esitity Bank Detaii £ Read
Phegin Usage (0 Track
Purchase Order () Rt

& Previous Step MNexi Sep 3

NOTE: Your permission list, found in your ERP, may contain more or less fields than

the example shown above.



Step 5: Let NetSuite Talk to Your Bank

About NetSuite AccountID

Your NetSuite Account ID is required to connect Goldman Sachs to your NetSuite

environment.

If you have already shared your NetSuite Account ID with your bank representative during

the onboarding setup, you will see this field pre-populated in the installation wizard.

Register Your Account ID

If the Account ID is pre-populated:

1 Review the pre-filled Account ID to ensure it matches your NetSuite environment.

2  If correct, continue to Next Step.

NetSuite + Bank Connection

Tetep B Cumpamy b Company Inkewmstion e wn 1l

ST ————

ey rp—)

e Baep <}

3 If incorrect, update the Account ID field with the correct value, then click Register

System.



NetSuite + Bank Connection

3 et b e

If the Account ID field is empty:

1 Locate your Account ID in NetSuite (see instructions below).

2 Enter the Account ID in the field.

3 Click Register System.



NetSuite + Bank Connection

R I e s

s g M i i i el i Al M B, Dy it o

St NS A

Locate Your Account ID in NetSuite

1 In NetSuite, navigate to Setup - Company - Company Information.
2 Locate your Account ID within the Company Information page.

3 Copy the AccountID.

IMPORTANT: NetSuite Account IDs on Sandbox environments will end with
_SB#(e.g., _SB1, _SB2). If you are a Production user, please ensure you are
copying the Account ID from your Production environment, not a Sandbox

environment.

Troubleshooting Registration Issues

If registration fails:

1 Verify that you have entered the Account ID correctly.

2 Ensure there are no extra spaces or characters.



3 Confirm you are using the Account ID from the correct environment (Production vs.
Sandbox).

4  Click Retry.

If the issue persists after verifying the Account ID, please contact Support for further

assistance.



21.2.6. Step 6: Install Bank SuiteApp

From NetSuite, start by navigating to Customization - SuiteCloud Development -

SuiteApp Marketplace

Alex Wolfe
FiSpan HC OW Trailing - Administrator
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Naviga SuiteApp Marketplace zed
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> ) Deployment Audit Trail
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SuiteApp Marketplace

1 Search for the SuiteApp

To search for the bundle, type " Goldman Sachs" in the Keywords box and

select Search.

2 Install the SuiteApp

Select Install to review the SuiteApp, then select Install again to confirm.

Select Ok when the pop-up box appears and wait for the bundle to install (this may
take a few moments). Once the bundle has been installed, the Goldman Sachs tab

will appear on your NetSuite menu.

Then, head back to the installation wizard and select Next Step.



NOTE: If you will be using Accounts Payable, you will also need to install and
configure the Entity Bank Details SuiteApp Refer to this article to install the bundle:

Entity Bank Details SuiteApp Installation & Setup (NetSuite)

Or you can wait to install and configure the Entity Bank Details SuiteApp later, as

described in: Step 13: Install Entity Bank Details SuiteApp




21.27. Step 7: Configure NetSuite Features

Please follow the steps below to enable the required features.

1 Navigate to Enable Features

In NetSuite, go to Setup -» Company - Enable Features.

Q _ﬁv © Hep @ Feedback iv

’Setup Customization Support Demo Framework Fixed Assets

Setup Manager SETUP TASKS
Company > | Company Information
i0 Accounting >  Enable Features
\ (5: Sales >  Subsidiary Settings Manager

Go to Enable Features

2 Enable Multiple Currencies

Under the Company tab, select Multiple Currencies.



Enable Features

m Cancel Reset

"%" Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Sett
Employees CRM  Analytics  Web Presenc

Company  Accounting Tax  Transactions [tems & Inventory

International

¥ MULTIPLE CURRENCIES
CREATE TRANSACTIONS FOR FOREIGN CUSTOMERS AND VENDORS AND ACCOUNT FOR FLUCTUATIONS IN EXCHANGE RATES.

Select Multiple Currencies

Enable Expense Reports

Under the Employees tab, enable Expense Reports (This is required for Apply Bill

Credits functionality).

Enable Features

.. JE=

%o Subsidiary Fealure: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Setlings Manager

Employees CRM Analytics Web Presence SuiteCloud

Company Accounting Tax Transactions Iltems & Inventory

Payroll

PAYCHECK JOURNAL
ALLOWS YOU TO INTEGRATE WITH EXTERNAL PAYROLL SYSTEMS AND BUILD CUSTOM PAYROLL SOLUTIONS WITH SUITESCRIPT AND WEB SERVICES, AND TO TRACK YOUR EMPLOYEES' PAYROLL DATA THROUGH NETSUITE.

Time & Expenses

¥| EXPENSE REPORTS
USE FORMS TO TRACK EMPLOYEE EXPENSES. EMPLOYEES CAN ENTER EXPENSE REPORTS ONLINE ANYTIME, ANYWHERE

¥ APPROVAL ROUTING
ROUTE PURCHASE REQUESTS AND EXPENSE REPORTS FOR APPROVAL BASED ON APPROVAL LIMITS.

PER-EMPLOYEE BILLING RATES
ALLOWS YOU TO SET UP BILLING CLASSES FOR DIFFERENT BILLING RATES BY EMPLOYEE

Enable Expense Reports



4

Enable SuiteCloud

Under the SuiteCloud tab, select the following items:

* Custom Records

* Client SuiteScript

» Server SuiteScript

* Token-Based Authentication
* REST Web Services

Click Save.

Enable Features More

o

"&' Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax Transactions  Items & Inventory Employees CRM  Analyics Web Presence  SuiteCloud —

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE
WEBSITE.

SuiteBuilder

¥| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY EMABLING THIS
FEATURE, ¥Y'OU AGREE TO SUITECLOUD TERMS OF SERVICE.

SuiteSecript

¥| GLIENT SUITESGRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMSE. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

¥| SERVER SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF ¥YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUI TERMS OF SERVICE,

Manage Authentication

¥'| TOKEN-BASED AUTHENTICATION

ENABLE TOKEN-BASED AUTHENTICATION AS AN ADDITIOMAL AUTHENTICATION MECHANISM FOR YOUR USERS. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

Enable Sub Items

Set Up Accounting Preferences

Go to Setup - Accounting -» Accounting Preferences.



ISetup Commerce Support SuiteSocial Fixed Asset

Setup Manager SETUP TASKS
Company > | Enter Opening Balances

I Accounting 2 | Accounting Lists > I
Sales > | Expense Categories >
Manufacturing > | Expense Report Policies >
Marketing > | Project Resource Roles >
Support > | Online Bill Pay
Intranet > | ACH Processing
Site Builder > | Employee Related Lists
Import/Export > | Shipping
Users/Roles > | Order Forms
Integration > | MANAGE G/L
Entity Bank Details > | Chart of Accounts >
License Client > | Manage Accounting Periods %

Records Catalog PREFERENCES

Accounting Preferences

Navigate to Accounting Preferences

Enable Account Numbers

Under the General tab, select the Use Account Numbers checkbox.

Accounting Preferences

m Cancel ‘

General Items/Transactions Order Management Time & Expenses Approval Routing

General Ledger

I ¥ USE ACCOUNT NUMBERSI

USE LEGAL NAME IN ACCOUNT

SHOW ALL TRANSACTION TYPES IN RECONCILIATION
¥| EXPAND ACCOUNT LISTS
CASH BASIS REPORTING

Enable "Use Account Numbers"

Click Save.






2128 Step 8: Create a New Security Token

An access token from NetSuite is needed to proceed with the installation. Follow these

steps to create a new security token in NetSuite and add it to the installation wizard.

Create a New Security Token

1 Navigate to Manage Access Tokens

In NetSuite, navigate to the homepage.

Find Settings and select Manage Access Tokens.

Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes
Update Security Questions

Manage Access Tokens

Select Manage Access Tokens on Settings

Where the Settings are located differs depending on how you have arranged content

on your homepage. By default, it is found on the bottom left of the page.

2 Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.



i My Access Tokens st Search

o s+ oo

ORH & TOTAL: O

Access Tokens

On the Access Tokens page, the application must be defined using the Application
Name dropdown. The application for your bank plugin was created automatically

when the plugin was installed.

Access Token

m Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down



Generate Token
Select Goldman Sachs Integration in the Application Name box and click Save.

Once you click Save, the loaded page will show a Token Key and a Token Secret.
Copy and paste the Token ID and Token Secret to the appropriate box in the
installation wizard.

Once complete, select Next Step.

IMPORTANT: The access token created during this step is tied to the NetSuite
Administrator who generated it. If this user's Administrator credentials are ever
revoked (i.e. either by losing administrator access or leaving the company), the token

will become VOID, and the plugin will stop working.
To avoid any service disruption, you must create a new token:

1. Log in to https://sys.fispan.live/

2. Deactivate the existing NetSuite connection.

3. Reactivate the connection and go through the installation wizard again.

This will generate a new access token that will replace the voided Token ID and

Token Secret.

If you encounter any issues with this process or if you do not have a login for the link

provided above, please reach out to TxB Representative for assistance.

IMPORTANT: To ensure your bank plugin is set up correctly, you need to understand
the minimum required permissions and user roles. Following the recommended

method for managing access tokens is crucial to preventing service disruptions.

Please refer to Minimum Permissions (NetSuite) for the full list of required

permissions and step-by-step guidance.


https://sys.fispan.live/

Step 9: Connection Status

After entering the Token ID and Token Secret in the previous step, the installation wizard

will begin to run a connection check to validate all details entered in the previous steps.

If there are no issues, a large green checkmark will appear to confirm that the connection

has been established. Click on Next Step to begin matching bank accounts.

Connection Status
The wizard will now run a connection check by validating all information provided in the previous steps. This inchudes validating that we can connect 80 your NetSulte ervironment. and that we can symc
the following entites. Flease allow a few minutes for the process i complete

Walidating information

Checking conneciion to HetSuite

Bank ACCounls

Failed Connection Checks

If the connection check fails, a large red X icon will appear. A list of possible reasons for
failure will appear, such as:

Validation errors from the data you entered in the previous steps

Incorrectly configured NetSuite features

The plugin is not being properly installed in NetSuite



Connection Status

©Oh el Connection failed,

comeection Besween the phugin and yeur MetSuite ceiresment Liled with the fallowing error Could Not Resisher Address

+ Seeing 8 "ou have not been gracted scoen 1o the bundle” messspel Cantact cur Suppert Team with your HetSuite Account 1D an tefted

D ks been coped into the "MetSuie « Bank Connection” step comrectly. Confirn that for a Sandksce instal D ends with S8 and that ne suffis exists for

ve copied int the "Creste o Meve Security Token™ step comeethy. Coméirm that the tokens were ernated with Wyliank Integration 83 the

8 Mew Security
T e errors. creade a new Token 10 and Token Secret by repeating Instructions on the "Create a New Security Token” siep.

After reviewing and making changes in NetSuite, click Retry to rerun the Connection
Check.

Otherwise, you can click Previous Step to go back and reenter any potentially incorrect

data. Continuing to the next step in the installation wizard will also retrigger the check.

When the check is successful, click Next Step.



Step 10: Account Matching

Each ERP account should have a matching bank account. Only the matched accounts will

be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank

accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to

match your bank accounts.
To do this:

In NetSuite, go to Setup - Accounting - Accounting Preferences.
On the General Ledger tab, check the box next to Use Account Numbers.
After enabling this, click the X in the error banner on this page to reload your

accounts.

If you receive an error during account matching after the feature is enabled, please

contact Goldman Sachs Support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only.
They are not connected to your live bank accounts. When installing in Production, the

listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP

Account from the left and dropping it onto the desired Bank Account.

Once you've successfully matched your accounts, click Next Step.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

1000 Checking Account 1 (****0001)
Typ ecking ’ ERP 3

Account 2 (*****0002)

Cance & Previows Step Mext Step =»

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit

Card type NetSuite account, not a NetSuite bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on
the number of accounts you have and how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial

installation and set-up, please submit a request to your TxB Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which
account you'd like by contacting TxB Representative. Please specify the last 4 digits
of the bank account number in your request. Each company can have only one

default source account across all subsidiaries.

Account Matching Error Troubleshooting



NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the
number of accounts you have or your device's security settings, you might see the

following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for
you. To do this, please provide us with the Internal ID from NetSuite.

Provide NetSuite Internal ID

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts — Search

|E<.~ arch Q| ﬁ- © v O Feedback

px Files Payments Transactions @EHCH Reports Analytics Documents Setup Customization Support SuiteSoci

Lists Overview Accounts > | New Viewing: Portlet date 1
Accounting > | Cumrencies »  Search
New Release
Supply Chain > Currency Exchange Rates >
Key Performance Indicatol =™7/%/¢%5 > | ltems >
Relationships > | Item Collections >
1g on the menu icon.
Commissions  » | Units Of Measure >
Lg
Marketing > | Shipping ltems >
Shortcuts
Support > Billing Schedules >
Web Site > | Quantity Pricing Schedules > [8portiet
Mailing » | Amortization Templates >
Bank Reconciliation Sumn
. Search > | Amortization Schedules >
VIEW | All W |
Mass Update > Consolidated Exchange Rates »
Account Name ! Last Reconciled On Bank Balanc:
1004 Payroll Custom > Budget Exchange Rates > i0.00 $C
1000 Checking - 1234 usw 1 W0.00 5C
1002 Savings uso Inventory Cost Template 7 000 10152020
1006 Petty Cash usD i0.00 $C
b
1035 Business - 1035 usD i0.00 sC

Go to Search

Select Use Advanced Search.



Account Search

m Reset | Export v Personalize Search J Create Saved Search
[ use apvancep searcu

NUMBER

Any s

NAME

Any -

DISPLAY NAME

Any -

TYPE

any of -
Bank

Accounis Recevable

1099-MISC CATEGORY

any of -
= NOng =

Box 1. Rents

Box 10. Crop Insurance Proceeds

Box 13, Excess Golden Parachute Payments

Box 14. Gross Proceeds Paid to an Attomey
sumMmary @ETHER Oves Ono

iNacTivE @EmHER Oves Owo

Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit
Card if matching for SUA payments). Then select Set.

Account Search
m Resat Export | v Personalize Search | m

¥ USE ADVANGED SEARCH

@ Ling T 1 1o iy oo Bl v i, it
saarch.

USE EXPRESSIONS

Standard  Summary
FILTER™

F Add ® Cancel Irs e Revove

m Resat Export | ¥ Personalize Search |

Select Bank and Credit Card from Type Drop-down

2  Filter Results with Internal ID



Under the Results tab, remove all but the Name, Account Type,
and Description fields, then add the field Internal ID.

Account Search

¥’ USE ADVANCED SEARCH

Criteria  Rasults:

Export |

L Parsonalize Search Create Saved Search

@wﬂpmuhﬁqqﬁmhnmﬂhhm“-m-m
order

SORT BY
Mame: -
THEN BY

-
THEN BY

Add Multiple

OUTPUT TYPE

DESCENDING Nodmal

SHOWTOTALS
DESCENDING

DESCENDING

SLINUARY TYPE FUNCTION FoRMLA WHEN DROERED BY FICLD CUSTOMLAREL CUSTOM LASEL TRANSLATION SLLALAR

W Remove & Move Up | » Mova Down T-lle-n'l'e'l‘w % Move To Battom

Export

v Personalize Soarch Create Saved Search

Add Internal ID
Once complete, select Submit.

Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to
download this list in an XLS format.



i Account Search: Results

s T s

3 FILTERS
Bl =] =) TOTAL: 13

EDIT | VIEW NAME & ACCOUNT TYPE DESCRIPTION INTERNAL ID
Edit | View 1000 Checking - 1234 Bark 1
Edit | View 1002 Savings Bank 2
Edit | View 1004 Payroll Bank 3
Edit | View 1006 Petty Cash Bank 4
Edit | View 1008 Cash on Hand Bank 5
Edit | View 1035 Business - 1035 Bank 188
Edit | View 1050 Credit Union Cradit Card VISA Cradit Card 129
Edit | View 10562 Savings - 1052 Bank 180
Edit | View 1060 Virtual Card Program Cradit Card 1983
Edit | View 1221 Checking - 1221 Bank 189
Edit | View 2031 Virtual Card Credit Card 192
Edit | View 2536 Savings-2536 Bank 187
Edit | View 85008-1 DO NOT USE Bank 1

Download XLS

Once the download is complete, please open the XLS file and add a column with the

last 4 digits of the Account the Internal ID should be mapped to.
Save this XLS file, and you can contact TxB Representative to help you troubleshoot.

txb-client-service@gs.com



mailto:txb-client-service@gs.com

21.2m. Step 11: Plugin Access Management

To give users access to the plugin and its features, follow this guide to NetSuite Script

Deployments and Suitelets.

NetSuite Script Deployments

The Administrator has full access to view all plugin pages. In order to allow access to other

users and departments, follow these steps:
Select Customization — Scripting = Script Deployments. Use the following filters:

* On the Type dropdown select Suitelet

¢ On the API Version dropdown select 2.1.

ﬂ (oI G1(FELCL M Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings -  Personalize »  Lay

Lists, Records, & Fields ?

Forms >

Scripting > | Scripts >
(Pls

Workflow > Script Deployments

Plug-ins 2 | Scripted Records

Centers and Tabs > | Scheduled Script Status

Go to Script Deployments

Goldman Sachs NetSuite Suitelets



Each of the Suitelets listed corresponds to a subtab under the Goldman Sachs tab. Click

Edit on each of the following script deployment Suitelets you wish to edit:

* Goldman Sachs Balances & Transactions
¢ Goldman Sachs Pay Vendor Bills
¢ Goldman Sachs Payments History

* Goldman Sachs Transaction Feed Config (Connectivity Method field used in Bank

Feeds setup)

* Goldman Sachs User Customization

Add employee roles by selecting the appropriate employee, department, and role you

would like to assign. Then, click Save.

w  SHOW UNDEFLOYED TOTAL: 28
GEFLOYED ECHT | VIEW o SCRIPT STATUS TmE LAST MODFIED
L Ede | Wiew customdepioy_ge_bile_hiskory ¥ Goigman Sachs Payments History Rgaued Goktman Sachs: Payments History SRS 24 pm
Cd Edit | View cusiomdeploy_gs_pay_bills s Goldman Sachs Pay Vendor Bills Rewoased Goldman Sachs Pay Vendor Bills SE2025 244 pm
Cal Edit | View customdeploy_gs_usir_ciim s Gaidman Sache Liar Customisation R Goidman Sachs Linsr Customizatan SRS 244 pm
v Edi | View customdepioy_gs_rpt_feed_s Gokdman Sachs Trans Feed Config Reieased Goldman Sachs. Transaciion Feed Config SRS 244 pm
L

Edit | Wierw customdaploy_gh_rpil_Bal_tx_s Gokdman Sachs Bal & Trans Rulaasod Goldman Shchi Balancoi & Trindactont SRS 244 prn

List of Script Deployment scripts



NOTE: If you're using Accounts Payable and adding new users, confirm they have

the correct permissions to access the Entity Bank Details tab and its information.

If this is your first time installing the plugin and you've already installed the Entity
Bank Details bundle, or if you're adding new users, use the following link to edit role
permissions for the associated Entity Bank Details Suitelet, RESTlet, and User Event

script deployments:

» Entity Bank Details SuiteApp Installation & Setup (NetSuite)




Step 12: NetSuite Role Permission
Setup

2.1.212.

If you receive an "INSUFFICIENT_PERMISSION" error or can't see all the accounts, it's
because your NetSuite user role does not have the correct permissions. You'll need to

update your permissions following these steps.

Update Role Permissions

The Administrator has full access to the plugin features. To set permissions for user roles,

follow these steps.

1 GotoManage Roles

Go to Setup = Users/Roles - Manage Roles.

ions Lists Reports Analytics Documents [ET:1(7:] _

Setup Manager Viewin
Company >
Accounting >
Actual vs Forecas ¥
Sales >
No data available for this portlet.
Please enable the Sales & Forecast KPls
Marketing >
Support P
Site Builder >
USER MANAGEMENT Import/Export >
Manage Users Users/Roles >
New Manage Roles > Integration >

Go to Manage Roles

On the Manage Roles page, click Edit beside the role of choice.



2 Add List Permissions

After selecting Edit, go to Permissions - List.

Click the dropdown in the last row of the Permissions table.

Permissions Restrictions Forms Searches Users Preferences Dashboard Translation History

Transactions® Reportse Listss Setupe Custom Record ¢
PERMISSION * LEVEL
Accounts View

Currency View
Employee Record View

Subsidiaries View
I; v
v Add % Cancel Insert Remove

"Lists" Permissions

Scroll through the list, or begin typing to find and select the following permissions:
» Accounts (Level: View): Required to access the chart of accounts to fulfill the
payment request.

» Currency (Level: View): Required to load the table of open bills on the Bill

Payments page.
» Customers (Level: View): Required to load the Positive Pay page of the plugin.

» Documents and Files (Level: View): Required to access plugin pages and

scripts to run and display the plugin.
* Vendors (Level: View): Required to load vendor bills on the plugin pay page.

» Employee Record (Level: View): Required to view transactions on the Bill
History page and to load employee expense reports on the Expense Reports
page.



» Subsidiaries (Level: View): Required to add and view subsidiaries as a column

option when customizing the Pay Vendor Bills page.
3  Add Setup Permissions
Next, click Permissions = Setup.

Click the dropdown in the last row of the Permissions table.

Permissions Restrictions Forms Searches Users Preferences Dashboard Translation History

Transactions* Reportse Listse Setupe Custom Record e

PERMISSION * LEVEL
Accounting Lists Edit
Custom Fields View
Custom Lists Full
Custom Record Types Full
Deleted Records Full

Log in using Access Tokens Full

Mobile Device Access Full

Other Lists Edit

SOAP Web Services Full

SuiteScript View
I | SuiteScript Scheduling ¥ Full

A —

"Setup" Permissions

Scroll through the list, or begin typing to find and select the following permissions:

» Accounting Lists (Level: View): Required to be able to use the Pay Bills page.

» Custom Fields (Level: View): Required to pull in custom fields from the Bill
record, which are then used for customizable columns on the Pay Vendor Bills
page. This is necessary for the Pay Vendor Bills page to load if a user has any
customizations.

» Custom Lists (Level: Full): Required to load the available payment methods from

your bank on the Pay page.

» SuiteScript (Level: View): Required to check if there are currently payments
being processed.



» SuiteScript Scheduling (Level: Full): Required to schedule payments for

processing.

Select Save.

NOTE: If you are using Accounts Payable, you will also need to install and configure
the Entity Bank Details bundle and set the NetSuite permissions required to allow

selected roles to view and interact with the Entity Bank Details tab.

If you are adding new users, make sure they have suitable permissions to access the
Entity Bank Details tab and information.

If you have already installed the Entity Bank Details bundle and assigned the role
permissions enabling the associated Entity Bank Details Suitelet, RESTlet, and User
Event Script Deployments, refer to the following link to grant role-based access to the
Entity Bank Details tab.

» Step 13: Install Entity Bank Details SuiteApp




2.1.213.

Step 13: Install Entity Bank Details
SuiteApp

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and

employee records, will store all the information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --

> Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions

1

Install Entity Bank Details SuiteApp

From the homepage, go to Customization = SuiteCloud Development - SuiteApp
Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations >

SuiteCloud Development >  Installed SuiteApp List

! Performance >  SuiteApp Marketplace

Deployment Audit Trail

Go to SuiteApp Marketplace



Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.

SuiteApps

ey [p— N

Wertical snd Businets Mewd
Bvann

Entity Bank Datails

VIRTKALS

Entiny Bank Detait

[ET——

{
g
A
|
i

:
|

Click on Entity Bank Details Tile

Click Install to review the SuiteApp, then select Install again to confirm.

t ma Entity Bank Detalls

T rpan
Entity Bank Datails

sty Bk Deladi sanleiily iyt with yous bank's mbedded Barkng SuleASet i Nl b provie 1busl, 360are dlinage ired Minagoment of veredal il
rmploye paymant nbsrmasn,

Ovardiew  Festores  Pubbusar

Centralized and Global Payment Information

Bragrad res FHERANE £rmiedibod Basking Suadgepn, (roify Mank Dt Dbt & RIS DHFRIIR IR b METhate 400 FPunainng 3 pias' verabid o
rmployre hask detals, vappsitng 81 o demesie. inlerrustonal, Srd e meSary [T requrements

Koy Banefits o
Lt
The Ertty Bani Detads SatoApn offen effcent wy 1o manage your vendor snd ermpioyee bank dats, moudng uer iremdly C53 emports with 8 pee-lormatted
tormptate for g Bufk Sbdmr/uptates and 4Esel 2 4Ly traTer data frium Kgsiuse s [astrosss Sank Sapmants
Bt for
Boest Contral with Builtin Approvals ORACLE Q
METSLITE
Erinarce corasal and sooity ver st sk dana wan Ervy Bk Drtsts. Defie grirmlar pormeion vt o ek a0ccas and b o cofurabin
S W3t o8 Bank S50 £ PR EATERS U] SpprTes drd Tl Pt Suteige

Click Install



Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access

to other users and departments, follow these steps:

Go to Customization — Scripting = Script Deployments.

m (TG FEL(CL I Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize v  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
(Pls

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:

* Inthe Type dropdown, select Suitelet

* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed

corresponds to a page in the Entity Bank Details SuiteApp.



Script Deployments

-1
TYPE STATL RECORD TYPE P YERS
Suiloie - =i« - vl . FAIE J
¥ BHOW UNDEPLOYED

DEPLOYED 0T | VW 0 SCIET Y STATUS T
v Bt | Whirwt ey _pan_vba_tvbiview Enity Bank Dolals, Ovirview Ridisdieted O
d Bt | ierw customdeply_frapan_vbd_backup Enity Bank Doty impon/Expont Fepbaod Backup
o Bt | Warm comaaploy_feepan_vbd_hitery Ersty Buank Dotass, Heptory Tepinatact Indax

Select Edit on each of the following Suitelets you wish to edit:

Filter for Suitelets on API Version 2.1

Srripas

TOTAL: 45
LAST MOpIFD
128222 357 g
1362 357 pm
VRSN 5T pm



Suitelet Description

Entity Bank Granting users access to this script allows them to view the

Details, Overview page. This permission, along with the Entity Bank
Overview Details, Settings RESTIet, is required to access the Overview
page.

Entity Bank Granting users access to this script will allow them to view the
Details, Import/Export page.

Import/Exp

ort

Entity Bank Granting users access to this script will allow them to view the
Details, History page.
History

Entity Bank Granting users access to this script will allow them to view the
Details, Settings page to enable and disable approvals.

Settings

Entity Bank Granting users access to this script will allow them to view the
Details, Approvals page to approve record changes.

Approvals

Add employee roles by selecting the appropriate employee, department, and/or role
you would like to assign.

Then, select Save.

Stay on this page for the next steps.

Manage SuiteApp Access - RESTlets
On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.
* In the API Version dropdown, select 2.1.
A RESTlet is used to define custom RESTful integrations to NetSuite, and in the

context of the Entity Bank Details SuiteApp, is mainly used for handling the import

and export processes.



Script Deployments Soripts

= wwries

T¥PE 5 LATLES R CORD TYPE APIVERSON LR T

RESTh - AN - - -l - - 21 - -l - -
¥ SHOW UNDEPLOYED € >  ToTAL:ES
CEPLOVED EEAT | VIEW s SCRPT STATUS LAST MOMPED

o kit | Viw customiephoy_fispan_vbd_sapon_s Ertty Bark Detuds, Expont Serve Fibeasied 1BE2022 35T pm

' Edlit | Virw cuilomdipley_Ripia_vid_imgon_i Entlty Bark Dalids, b Sofvicn Fabgadad 12672002 357 g

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:



RESTIet Description

Entity Granting users access to this script will allow them to import a
Bank CSV of bank account information into the Entity Bank Details

Details, SuiteApp.

Import

Service

Entity Granting users access to this script will allow them to export a
Bank CSV of bank account information from the Entity Bank Details

Details, SuiteApp.

Export

Service

Entity Granting users access to this script will allow them to export a
Bank CSV History Log of all changes made to any records stored within

Details, the Entity Bank Details SuiteApp. This history log tracks any edits,

History additions, or deletions, as well as who initiated the change and
Log when.

Export

Entity This RESTlet should come with pre-enabled access for all roles.
Bank Granting users access to this script will allow them to view the
Details, Overview page. This permission, alongside the Entity Bank

Settings Details, Overview Suitelet, is required to access the Overview

page.
Entity This RESTlet should also come with pre-enabled access for all
Bank roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.

Then, select Save.

Manage SuiteApp Access - User Events

On the Script Deployments page, apply the following filters:



* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain

actions on records, such as create, load, update, copy, delete, or submit.

Script Deployments Soripts

¥ SHOW UNDEPLOYED TOTAL: 44

DEFLOVED EDIT | VEW o SCRPT v STATUS RECCAD TYPE LAST MODFIED
" Eat | Viarw cuntomanpiay_agan_xd_senct Eritty Bank Dotass. Evort [ Vo HED0EE 357 pm

v B | Viaw customdapioy_fapan_vid_gvent_smp Ertty Bank Dutads, Evers Relearad Emgicryne 2N 3ET pm

Filtering for User Events on API Version 2.1

Select Edit next to the Script Deployment User Event:

User Event Description
Entity Bank This User Event script allows users/roles to add or update
Details, Event Vendor Bank Account information.

(Record Type =

Vendor)
Entity Bank This User Event script allows users/roles to add or update
Details, Event Employee Bank Account information.

(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Then, select Save.

Manage SuiteApp Access - Custom Records
Go to Setup - Users/Roles -» Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity

Bank Details SuiteApp records.

({31 Customization Commerce Support Fixed Assets

Setup Manager Edit Custom Tab  Personalize v Lay
Company >
Accounting >
10t set up g ag b
¢ clicking o
Manufacturing >
Marketing >
Support pd
Intranet &
Site Builder > 4
USER MANAGEMENT
wdforits af Import/Export >
Manage Users
Users/Roles >
Manage Roles > | New
Integration >
Show Role Differences Search

Entity Bank Details >

View Login Audit Trail
License Client >

Access Tokens >
Records Catalog

User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who
installed the Entity Bank Details SuiteApp, will always have full access to the
record regardless of the Entity Bank Details permission level assigned to the

role being used.

After selecting Edit, go to the Permissions tab - Custom Record - Locate the

search box in the bottom row.



Permissions  Bostnchions  Forms  Searches  Wsers  Prferences  Dashboard  Translabon  History

Trarsacions+  Reporis+  Lisis+  Selupe  Qusbom Record =

L=k LEVEL RESERISE
Enchude Tracked Fieid Fut Editing Ondy
Iy el Recon Sutrcngton Ful Eutvsnyy Grity
By Eaved Sesreh Subssrption Ful Exduingg Oniy
Rocord Susmcrction ierw Edfsing Crdy
Ratatod Recond Subscripbon Warw Eciing Ority
Saved Search Suscrghon Wi Exiting Ordy
SuteSocial Auto Subscrbe Ful Exiing Ondy
SulteSocial Channel Warw Editing Only
SurlisSerinl Citbeigas Full Eatiireg Onily

SuitnSockal Cigant Schaduls Full Eciing Gy
HutnGocial Intgmal Sating Wharw Edfitirg Oty
FutnSocial Profie Ful

SuiteSooial Profie Channe Ful Ecfiing Onily
SuteSooial Reood Wi Ectiing Ondy
SutnGesial S Trpe arw Eutitirg Civity
SuteSocial Scbacrption Ful Eciing Giriy
Tracioes Fiokd arw Echiing Gndy
| Ersity Bank Detads (F1} Full -

= L

Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank
Details (Fl) (Level: View):

¢ View: Allows a user to view records.

¢ Create: Allows a user to view and create records.

» Edit: Allows a user to view, create, and edit records.

* Full: Allows a user to view, create, edit, approve, and delete records. This
permission level is required to approve any changes made to vendor or

employee records.

Next, navigate to the Permissions tab = Setup = Locate the search box in the

bottom row.
Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.

Use the search box to find the following permission:



» Employees (Level: View): Required to approve or view the History page for

employee records.

Then, select Save.

Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details -» Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table.

By default, this page opens up to show Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo

e—________________________________________

Refresh GUICK FLTER: 140 = ¥ PAGE: 173 TOTAL: 113

L]
Q
[
[

ERERE]

Select View for the desired Vendor or Employee

Select Add.



Entity Bank Details Overview [

Vendors Employeas

AL Systoms Ltd - Bank Details

Back  [EN]
ACTRIMS LABEL CURRENCY oY wEnon Ry
Eat | Dopleta US-DOMESTIC-USD U us DOMESTIC YES

Ll

Select Add

Create an optional label and select the appropriate payment method, country, and
currency. Then, fill out the required fields for the specified payment method and

mark the record as Primary.

Editing: US-DOMESTIC-USD bank details, for: MC Company

Back Save Vendor Bank Details

LABEL RECENING BANK NAME
US-DOMESTIC-USD

METHOO CREDITOR AGENT BIC/SWIFT CODE

Domestic -

COUNTRY TYPE OF ACCOUNT

Uit Stalos A Chocking -
CURRENCY

ven =i RECENIMNG ACCOUNT MUMBER

U Ol -

BAra ROUTING NUMBER

Hauired Figad

Select Save



Then, select Save.

NOTE: The fields that appear on this page are dependent on the method,
country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are
stored within the Entity Bank Details SuiteApp in your NetSuite environment. If this

SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the
Export feature on the Import/Export page to save all your records and history logs.
This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.



Step 14: Configure SuiteApps Reports

21.214.
Balances

1 Access Reports Balance Portlet

Navigate to the Homepage.

Select Personalize in the top right = SuiteApps = Goldman Sachs Reports

Balance to view balances.

Home Viewing: Porilet date setlings + Personalize - Layoul -

Personalize Dashboard

Apps Used: 1/6
Standard Content [ i |
8o

r s

‘Goldman Sachs Re...

SulteApps L4 ¥

Currently Used

Personalize - Goldman Sachs Reports Balance

2  Add User Roles to Portlet

Non-admin roles need to be added to the Goldman Sachs Reports Balance Portlet.

The administrator has full access to view all plugin pages.

To allow access to other users and departments, select Customization = Scripting -
Script Deployment.

Use the following filters:



* In the Type dropdown, select Portlet

* In the API Version dropdown, select 2.1.

ﬂ (oIS GTGTFE GG Support  Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize w  Lay

Lists, Records, & Fields >

Forms ?
. Scripting > | Scripts >
EPlS
Workflow >  Script Deployments
Plug-ins ? | Scripted Records
Centers and Tabs ?> | Scheduled Script Status

Go to Script Deployments

Search for and select Edit on the Reports Balance Portlet.

NetSuite "I‘[*' Q, D @ Help [ Feedback fgh James Catlf

Eoffew by Jan - Administrator

- -
B W @ Acivities  Goldman Sachs  $a

Script Deployments Scripts

= e

FILTERS

¥ SHOW UNDEPLOYED: TOTAL: 1
DEPLOYED EDNT | VIEW in STATUS DASHBOARD SUITEASF TiTLE LAST WODPED
L4 Bt | View amtomaapioy_gs_rpi_bal_p Feloased « Goidman Sachs Reports Balanos B30 24k pm

Select Edit



Add employee roles by selecting the appropriate employee, department, and role you

would like to assign. Then, select Save.



21.3. Post-Onboarding Checklist (NetSuite)

You are almost ready to use the plugin. There are a few additional steps that are required in
order to use the product to its full potential. Review all items in this guide to ensure you are

not missing anything.

NOTE: For Sandbox users, feel free to skip the steps that may not apply to your use

case. We strongly recommend following the Sandbox Checklist (NetSuite).

Grant Permissions

To ensure users can view and utilize the plugin, a NetSuite administrator must grant them

permission. You can follow Step 11: Plugin Access Management and Step 12: NetSuite

Role Permission Setup to enable permissions.

Install the Entity Bank Details Bundle

NOTE: If you are not an Accounts Payable user, please skip this step.

The Entity Bank Details bundle, in combination with the standard NetSuite vendor and
employee record, will store all information required to submit payments via the bundle. This
bundle stores payment details for ACH and other more complex payment methods. This is
a mandatory install if you wish to make payments through more complex methods outside
of ACH.

You can follow Entity Bank Details SuiteApp Installation & Setup (NetSuite) or Step 13:

Install Entity Bank Details SuiteApp for instructions on how to install this bundle.

Enter Bank Details Into the Bundle



NOTE: If you are not an Accounts Payable user, please skip this step.

There are a few ways to enter your vendor or employee bank details into the Entity Bank

Details bundle. They are as follows:

Option 1: Manual Entry

Refer to Storing Bank Account Information on Step 13: Install Entity Bank Details

SuiteApp for instructions on how to manually add Entity Bank Details to a payee.

Option 2: Import via CSV Template

Refer to Entity Bank Details Bundle Import/Export (NetSuite) for instructions on how to

bulk import bank details using our pre-formatted CSV template.

If you are a current user of NetSuite's Electronic Bank Payments bundle, you may migrate
ACH and CHECK information using our Electronic Bank Payments export feature. Refer to
the Transferring Bank Details from Electronic Bank Payments Bundle section of Entity

Bank Details Bundle Import/Export (NetSuite).

Enable Bank Feeds

NOTE: For Sandbox users, please skip this step.

The plugin adds support for Bank Feeds through a custom Connectivity Method, which
allows transactions from your bank accounts to flow automatically into NetSuite's Match

Bank Data module.

Please follow instructions on Enabling Bank Feeds for instructions on how to set up your
bank feeds.

Set Default Payment Methods

Users are able to set a default payment method for their payees to speed up their day-to-

day payment workflow.



Follow the instructions on Setting Default Payment Information (NetSuite) for how you

can do this manually on a per-payee basis, or through a mass update via CSV import.

If you do not have a default payment set for a payee, you may choose one at the time of

payment.



21.4. Sandbox Checklist (NetSuite)

If you're testing the plugin in a Sandbox environment, it's recommended to test a variety of
scenarios. This will help you confirm that your setup is properly supported and functioning

as expected.

Scenarios to Test

Below is a list of scenarios you may wish to test.

Vendor Setup

Modify or create two vendors for testing by following the Viewing Entity Bank Details
(NetSuite) page: one as a company and one as an individual. Be sure to include bank

details and an address for each.

Expected Outcome: These vendors will be used to test bill payment transmissions.

ACH Bill Setup and Payment

Confirm that each vendor you're testing has a U.S. address and that their ACH CCD/PPD

details are entered.

Create a bill and fill in all mandatory fields. On the Billing tab, verify that the correct vendor

address has been automatically selected.

Expected Outcome: After the payment is successfully sent, the bill should no longer
appear on the Open Bills tab of the Pay Bills screen. If the bill is still there, check the Failed
Bills tab on the same screen. You can also view the payment status on the History screen

within the plugin.

Check Bill Setup and Payment

Confirm that a U.S. address has been entered for each vendor you test.

Create a bill, populating all fields that are mandatory. Open the Billing tab to confirm that

the correct vendor address has been selected.



On the Pay Bills page of the plugin, select the bill that was created, select Check (not

required if a default was set), and click Pay.

Expected Outcome: Once the payment is successfully sent, it should disappear from the
Open Bills tab on the Pay Bills screen. If the payment remains on the page, go to the Failed

Bills tab on the same screen. You can also view payment status in the History screen of the

plugin.

Credit Memo Setup and Payment

NetSuite allows bill credits to be applied to a bill. To do this, go to Bill Credits - New
Transaction - input all asterisked fields under the Expenses tab. Go to the Apply tab and

select the bill that the credit should be applied to.

On the Pay Bills page, the remaining amount (the balance after applying credits) should

appear under the Amount Due column. Pay this bill using any payment method.

Expected Outcome: The confirmation screen should show the credited amount.

Failed Bills

All bills will automatically show as successful after clicking Pay unless there is a

customized NetSuite workflow applied.

To test the process for a failed bill, create a bill for $1991.00. Pay this bill on the Pay Bills

screen.

Expected Outcome: The bill should automatically fail and remain on the Open Bills page.

An error message should also appear on the Failed Bills screen.



Sandbox Checklist via the Portal

The Sandbox Checklist is a structured list of post-onboarding sandbox checklist that
guides you through the plugin. This allows you to gain immediate clarity on the next steps
once you complete the onboarding wizard. It eliminates the guesswork by giving you a

clear, prioritized path through FISPAN's core capabilities, at your own pace.

Overview

Instead of relying on guided walkthroughs or back-and-forth emails to help you explore
Goldman Sachs, we now provide a structured, automated, and product-aware path to
follow along. This allows you to arrive at production conversations better prepared, with

higher confidence, and having already experienced the key workflows firsthand!

NOTE: This is only available on the Sandbox environment.

FIEAAN A
Control Center

m B S
Complete these optional tasks 1o g&t the mast aut of your sandbax emdronment

IMorstorBatarcerend-Traroctons
G ]

ot " S e

- g o PR (]

n Export Outstanding Bills
Diowriload a £5V file of your current apen bills



Key Features Breakdown

1

My Journey Tab

A new My Journey tab now appears in the Goldman Sachs Portal once the
onboarding wizard has been completed. This allows for tracking progress through

your Sandbox. It remains up to date as you explore the plugin.

Automated Task Completion

As you perform actions in their ERP, such as loading bills, viewing transactions, or
confirming a payment, the sandbox checklist will mark those tasks as complete upon

the next refresh.

Tailored to Your Bank's Products

The checklist only displays tasks relevant to the products enabled for you.

Learn More Redirect

The Sandbox Checklist includes a Learn More link that takes you directly to the
relevant section of our Product Guide or Interactive Demo, providing step-by-step

guidance exactly when and where it's needed.



Configuration

Setting Up Multi-Factor Authentication

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using
the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following
options:

SMS (preferred)

Authenticator (or similar)

Email


https://sys.fispan.live/login

Other Methods

E) swMms

< Email

) Google Authenticator or similar >

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.



2

3

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

5§

Verify Your Identity

We've sent a text message 10:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



&

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (i0OS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification
code.

Enter the code from the app into the field on your screen and select Continue.


https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

5

A B
'
-

Verify Your Identity

Check your preferred one-time password
application for a code.

’A Enter your one-time code

Try another method

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2  Check Inbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.



@

Verify Your Identity

We've sent an email with your code to

""@ﬁs‘p"""

Continue

Didn't receive an email? Resend

Try another method




Mapping Bank Accounts (NetSuite)

Navigating to the Account Matching Page

Once you've completed the plugin installation and setup, you'll need to map any new
accounts that are added to the plugin. If you're setting up the plugin for the first time, you
will have completed this during Step 11: Plugin Access Management.

1 Loginto the FISPAN Portal

Head to the Production Portal you used to register for an account with FISPAN when

you installed the plugin.

NOTE: Setting up in Sandbox? Use this alternative link instead: Sandbox Portal

i
[;ﬁ FISPAN

Welcome to FISPAN

Log in to your account and streamiine your treasury
management process.

Login

Log in to the Portal with the email and password you used to register. Multi-Factor

Authentication (MFA) will be required for login.


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

Welcome

2 Navigate to Associate Accounts

Select the three dots in the top right corner of your ERP module and select Associate

Accounts.

FISPAN

Conirol Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

ORACLE NetSuite

NetSuite ERP rr Associate Accounts

Deactivate



Each ERP account should have a matching bank account. Only the matched accounts will

be used in your plugin.

Follow these steps to learn how to match your ERP accounts with the corresponding bank

accounts.

IMPORTANT: The Use Account Numbers preference must be enabled in NetSuite to

match your bank accounts.
To do this:

* In NetSuite, go to Setup - Accounting - Accounting Preferences.
e On the General Ledger tab, check the box next to Use Account Numbers.
* After enabling this, click the X in the error banner on this page to reload your

accounts.

If you receive an error during account matching after the feature is enabled, please

contact Goldman Sachs Support for further assistance.

NOTE: When installing the plugin in Sandbox, bank accounts are for testing only.
They are not connected to your live bank accounts. When installing in Production, the

listed bank accounts reflect your actual accounts.

Account Matching Setup

Match your ERP Accounts with the corresponding Bank Accounts by dragging an ERP

Account from the left and dropping it onto the desired Bank Account.

Once you've successfully matched your accounts, click Next Step.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

1000 Checking Account 1 (****0001)
Typ ecking ’ ERP 3

Account 2 (*****0002)

Cance & Previows Step Mext Step =»

Account Matching Step

For virtual card payments (if applicable), you will need to map the bank account to a Credit

Card type NetSuite account, not a NetSuite bank account.
IMPORTANT: It might take a few moments for your accounts to appear, depending on
the number of accounts you have and how quickly NetSuite is processing them.

Please do not refresh or leave the page until everything has loaded.

NOTE: If you would like to add new accounts or functionalities after your initial

installation and set-up, please submit a request to your TxB Representative.

TIP: Would you like to set a default account for Account Payables? Let us know which
account you'd like by contacting TxB Representative. Please specify the last 4 digits
of the bank account number in your request. Each company can have only one

default source account across all subsidiaries.

Account Matching Error Troubleshooting



NetSuite will load your ERP accounts from the Chart of Accounts. Depending on the
number of accounts you have or your device's security settings, you might see the

following error:

"There was an error loading the bank accounts: Close this to retry!"

If this error appears, click the X to retry loading the accounts.

If you see the error again, click Next Step and finish the rest of the installation wizard.

If you are still unable to load the accounts, our support team can manually map them for
you. To do this, please provide us with the Internal ID from NetSuite.

Provide NetSuite Internal ID

1 Search Accounts

In NetSuite, go to Lists = Accounting -» Accounts — Search

|E<.~ arch Q| ﬁ- © v O Feedback

px Files Payments Transactions @EHCH Reports Analytics Documents Setup Customization Support SuiteSoci

Lists Overview Accounts > | New Viewing: Portlet date 1
Accounting > | Cumrencies »  Search
New Release
Supply Chain > Currency Exchange Rates >
Key Performance Indicatol =™7/%/¢%5 > | ltems >
Relationships > | Item Collections >
1g on the menu icon.
Commissions  » | Units Of Measure >
Lg
Marketing > | Shipping ltems >
Shortcuts
Support > Billing Schedules >
Web Site > | Quantity Pricing Schedules > [8portiet
Mailing » | Amortization Templates >
Bank Reconciliation Sumn
. Search > | Amortization Schedules >
VIEW | All W |
Mass Update > Consolidated Exchange Rates »
Account Name ! Last Reconciled On Bank Balanc:
1004 Payroll Custom > Budget Exchange Rates > i0.00 $C
1000 Checking - 1234 usw 1 W0.00 5C
1002 Savings uso Inventory Cost Template 7 000 10152020
1006 Petty Cash usD i0.00 $C
b
1035 Business - 1035 usD i0.00 sC

Go to Search

Select Use Advanced Search.



Account Search

m Reset | Export v Personalize Search J Create Saved Search
[ use apvancep searcu

NUMBER

Any s

NAME

Any -

DISPLAY NAME

Any -

TYPE

any of -
Bank

Accounis Recevable

1099-MISC CATEGORY

any of -
= NOng =

Box 1. Rents

Box 10. Crop Insurance Proceeds

Box 13, Excess Golden Parachute Payments

Box 14. Gross Proceeds Paid to an Attomey
sumMmary @ETHER Oves Ono

iNacTivE @EmHER Oves Owo

Select Use Advanced Search

Under the Criteria tab, in the filter box, select Type and choose Bank (and/or Credit
Card if matching for SUA payments). Then select Set.

Account Search
m Resat Export | v Personalize Search | m

¥ USE ADVANGED SEARCH

@ Ling T 1 1o iy oo Bl v i, it
saarch.

USE EXPRESSIONS

Standard  Summary
FILTER™

F Add ® Cancel Irs e Revove

m Resat Export | ¥ Personalize Search |

Select Bank and Credit Card from Type Drop-down

2  Filter Results with Internal ID



Under the Results tab, remove all but the Name, Account Type,
and Description fields, then add the field Internal ID.

Account Search

¥’ USE ADVANCED SEARCH

Criteria  Rasults:

Export |

L Parsonalize Search Create Saved Search

@wﬂpmuhﬁqqﬁmhnmﬂhhm“-m-m
order

SORT BY
Mame: -
THEN BY

-
THEN BY

Add Multiple

OUTPUT TYPE

DESCENDING Nodmal

SHOWTOTALS
DESCENDING

DESCENDING

SLINUARY TYPE FUNCTION FoRMLA WHEN DROERED BY FICLD CUSTOMLAREL CUSTOM LASEL TRANSLATION SLLALAR

W Remove & Move Up | » Mova Down T-lle-n'l'e'l‘w % Move To Battom

Export

v Personalize Soarch Create Saved Search

Add Internal ID
Once complete, select Submit.

Download XLS Format

On the Account Search: Results page, please select the Microsoft Excel icon to
download this list in an XLS format.



i Account Search: Results

Return To Criteria Save This Search

[ FILTERS

Cl fh &= TOTAL: 13
EDIT | ViIEW NAME & ACCOUNT TYPE DESCRIFTION INTERNAL ID
Edit | View 1000 Checking - 1234 Bank 1
Edit | View 1002 Savings Bank 2
Edit | View 1004 Payroll Bank 3
Edit | View 1006 Petty Cash Bank 4
Edit | View 1008 Cash on Hand Bank 5
Edit | View 1035 Business - 1035 Bank 188
Edit | View 1050 Credit Union Cradit Card VISA Cradit Card 129
Edit | View 10562 Savings - 1052 Bank 180
Edit | View 1060 Virtual Card Program Cradit Card 1983
Edit | View 1221 Checking - 1221 Bank 189
Edit | View 2031 Virtual Card Credit Card 192
Edit | View 2536 Savings-2538 Bank 187
Edit | View 8800-1 DO NOT USE Bank 191

Download XLS

Once the download is complete, please open the XLS file and add a column with the

last 4 digits of the Account the Internal ID should be mapped to.

Save this XLS file, and you can contact TxB Representative to help you troubleshoot.

Once you've added this information, please email this updated XLS file to the below

TxB Client Services email address: txb-client-service@gs.com

The FISPAN Support Team will then map the accounts on your behalf and will follow-

up by email once complete.


mailto:txb-client-service@gs.com

Minimum Permissions (NetSuite)

To use the plugin, you'll need to set up two types of users: a Web Service User and an A/P

(Accounts Payable) and/or Accounting User.

Web Service User

This is a generic role designed for accessing and interacting with web services, including
your bank plugin in NetSuite. It requires assigning the Bank Integration Web Service Role,

to which access tokens are attached for both the Web Service User and the role itself.

While some users choose to assign the Bank Integration Web Service Role directly to a

specific person, this creates a risk: if that user loses their NetSuite access or leaves the
company, the access tokens will become void. To avoid this, we recommend creating a
dedicated Web Services User and assigning the Bank Integration Web Service Role and

tokens to them. This significantly reduces the risk of service disruption.

A/P (Accounts Payable) and/or Accounting User Role

This is the role for users who will be performing various plugin functions, such as Vendor

Payments, Positive Pay, Cash Management, and Book Transfers.

Configure User Role

To configure the appropriate role, navigate to Setup - Users/Roles - Manage Roles.



fons Lists Reports Analytics Documents E:T1{.] _

Setup Manager Viewin
Company 7
Accounting >

Actual vs Forecas ¥
Sales >

No data available for this portlet.
Please enable the Sales & Forecast KPls

Marketing >

Support >

 Site Builder >

USER MANAGEMENT Import/Export >

Manage Users Users/Roles >

New  Manage Roles > Integration >

Go to Manage Roles

Then, click Edit for the existing role you would like to set up, or click New Role to create a

new one.

See the section below for the minimum permissions required for each role.

Bank Integration Web Service Role



Permission

Sub-tab

Transactions

Transactions

Transactions

Lists

Lists

Setup

Setup

Setup

Setup

Permission

Find Transaction

Make Journal

Entry

Pay Bills

Accounts

Documents and

Files

Access Token

Management

Log in Using

Access Tokens

SuiteScript

SuiteScript
Scheduling

Level

View (or

higher)

Create (or
higher)

View (or

higher)

View (or

higher)

View (or

higher)

Full

Full

View (or

higher)

Full

A/P and/or Accountant User Role

Detail

Required to void erroneous payments

Required to void erroneous payments

Required to void erroneous payments

Required to load accounts in the

installation wizard for matching

Required to access plugin pages

Required to create and manage access

tokens

Required to generate an Access Token

Required to access custom scripts

Required to schedule payments



Permi

ssion

Type

Custo

Recor

Lists

Lists

Lists

Lists

Lists

Lists

Lists

Permis

sion

Entity
Bank
Details
(FI)

Docum
ents
and

Files

Accou

nts

Curren

cy

Vendor

Employ
ee

Record

Custo

mers

Subsidi

aries

Level

View
(or

highe

View
(or

highe

View
(or

highe

View
(or

highe

View
(or
highe
r

View
(or

highe

View
(or

highe

View

(or

Detail

Required to view vendor banking information on the Vendor

record and within the Entity Bank Details Overview page

Required to access plugin pages

Required to view accounts for various plugin functions

Required to view currencies for various plugin functions

Required to load vendors' bills on the plugin Account Payables

pages

Required to access Vendor Bill Payments history/Expense

Reimbursement reports pages

Required to load the Positive Pay page of the plugin

Required to load Subsidiary-related data on the plugin Account

Payables pages to be used as a customizable column or filter



Permi

ssion

Type

Setup

Setup

Setup

Setup

Setup

Setup

Trans
actio

ns

Permis Level

sion

SuiteS
cript

SuiteS
cript
Sched

uling

Accou
nting

Lists

Custo
m
Fields

Custo

m Lists

Set Up

Compa

ny

Bills

highe

View
(or

highe

Full

View

highe
r

View
(or

highe

View
(or

highe

Full

View
(or

highe

Detail

option

Required to load plugin pages

Required to schedule payments

Required to load vendorcategory data on the plugin Account

Payables pages

Required to load custom fields on plugin Account Payables

pages to be used as a customizable column or filter option

Required to load the available payment methods from your

bank on the plugin's Account Payables pages

Required for the Entity Bank Details bundle users. Used for the
EBD Settings RESTlet to access the Company Information
page. Optional, but ideal for certain filter options when

Customizing Filters on Pay Vendor Bills page.

Required to load bills on plugin Account Payables pages



Permi

ssion

Type

Trans
actio

ns

Trans
actio

ns

Trans
actio

ns

Trans
actio

ns

Trans
actio

ns

Trans
actio

ns

Permis

sion

Find
Transa

ction

Expens
e
Report

S

Pay
Bills

Check

Make
Journa

| Entry

Transf
er

Funds

Level

View
(or

highe

View
(or

highe

View
(or

highe

View
(or

highe

Creat
e (or
highe
r
View
(or

highe

Detail

Required to load bills on plugin Account Payables pages

Required to load expense reports on plugin Account Payables

pages

Required to load bill payments in Positive Pay page of plugin

Required to load checks in Positive Pay page of plugin

Required to transfer funds

Required to transfer funds



Storing Vendor Payment Information

ool " (NetSuite)

Our bank plugin works best when paired with the Entity Bank Details (EBD). This allows you
to securely store and manage vendor and employee banking information directly within

NetSuite, supporting a wider range of complex payment types than the native system.
With this feature, you'll be able to:

» Store and manage vendor bank details for various payment methods.

* Import vendor bank details from a CSV file, making it easy to migrate your existing
data.

» Export vendor bank details to a CSV, which is useful for backups or external use.
* Migrate any previously stored vendor bank details from NetSuite's Electronic Bank

Payments bundle into the new system via CSV export.

Refer to the following pages for install, setup, and usage guides for the Entity Bank Details
bundle:

Entity Bank Details SuiteApp Installation & Setup (NetSuite)

Viewing Entity Bank Details (NetSuite)

Entity Bank Details Bundle Import/Export (NetSuite)

Update Entity Bank Details Bundle




Setting Default Payment Information

o " (NetSuite)

Save time paying bills by setting Vendor Default Payment methods, and choose to group

bills into one lump sum payment for vendors. Follow the steps in this guide to get started.

Method 1: Vendor Record

Go to a Vendor Record and select Edit. Then, select the bank plugin tab in the sub-menu.

Vendor 4 4 = Lit ViewDashboard Search Customise  Moms
AL Systems Ltd

m Caneel Make Payment £- Actions =

Crizags IL G0808 GB Vendor Faem -

Subsidiries  [nformation  Igla Address  Finencil  Agtess Wordflow  Cymiom  Commission  Gank Payment Detsy  Purchase Histery  Scogecard  Tiew Tracking My Bank  Entity Bank Detaity

m Cancal Make Paymsent £+ Actions

Vendor Record

Here you will be able to set the Default Payment Method and enable the option to Group

Bills for Payment.

Method 2: Vendor List

1 Goto Customize View



Select Lists = Relationships = Vendors.

 Vendors
VIEW Wendor General - Customize View m
& FILTERS
STYLE
Mormal w»

O @ & & ¥ SHOW INACTIVES EDIT

INACTIVE EDIT | VIEW MNAME & DUPLICATE CATEGORY PRIMARY SUBSIDIARY PRIMARY CONTACT PHONE
Edit | View AAA Honeycomb Holdings
Corparation Ine. : Honaycombs
Mig.
Edit | View AL Systems Ltd Honeycomb Haldings Al Jones (212)
Inc. : Honeycomb 545-
Mig 9901

Customize View

Then, select Customize/Edit View.

Add Custom Fields

Add the Default Payment Method (Custom) and Group Bills for Payment

(Custom) fields for your bank to the list.



Customize Vendor Search Results

Custom Vendor General View
m Cancel Preview New Template Pivot Report More Options

SEARCH TITLE *
Custom Vendor General View

Available Filters

@ Use this tab to indicate columns to be included in the search results as well as sort
order.

SORT BY
Name v DESCENDING

Remove all Add Multiple

FIELD *
My Bank Default Payment Method (Custom)

My Bank Group Bills For Payment (Custom)

Vendor Search Results

Then, select Save.

Set Default Payment Method and Group Bills

Toggle the Edit option.

I Vvendors
VIEW Custom Vendor General - Edit View Add
& FILTERS
STYLE
Normal =

OB f & v ssowmwcnves eom @A)

NEW INACTIVE @ EDIT | VIEW NAME s @ MY BAMK DEFALILT PAYMENT METHOD @ MY BANK GROUP BILLS FOR PAYMENT #
Mo Edit | View AAS
Corporation
No Edit | View AL Systems Ltd
et No Edit | View [ia] Alexander Valley
Vineyards

Edit Vendors



Select the blank area under the appropriate columns and select the Default Payment
Method or Bill Grouping option for each vendor.

b Vendors
VIEW Custom Vendor General - Edit View Add
& FILTERS
STYLE
Normal W

0B B B v sownchves eor @€X)

MEW INACTIVE § EDIT | VIEW MAME & [} MY BANK DEFAULT PAYMENT METHOD §) MY BANK GROUP BILLS FOR PAYMENT [)
Mo Edit | View AR
Carporaticn
Mo Edit | View AL Systems Lid l =, ]
Mo Edit | View Alexander Valley ACH
Vineyards Hie
CPA
Mo Edit | View Allstesl
EMT
Wire
Mo Edit | View Amazon Inc.
Check
) ECheck
Mo Edit | View AMC Computers |

Set Payment Method

Method 3: CSV Import

This method uses NetSuite's Import CSV functionality to set up default payment
information.

1 Create CSV File

To begin, first create a CSV file with the following column headers:

Vendor ID

Default Payment Method

Group Bills for Payment

Payables Email Address [OPTIONAL]



A

Vendor ID
AL Systems Ltd ACH
Cray Inc ACH
AVI Consulting ACH
Federal Express ACH

YES
YES
NO
YES

D

Default Payment Method Group Bills for Payment Payables Email Address

accounts-payable @ company.com

ap-team@corporation.com

NOTE: The Vendor ID is the field on the vendor record itself, not the internal

NetSuite ID.

Populate the CSV file with the relevant Vendor IDs, the desired Default Payment

Methods [YES or NOJ, and an indication of whether or not you wish to Group Bills for

Payment [YES or NOJ.

Once complete, save the file and name it—we suggest using

"default_payment_information."

Upload CSV File

Then, head into NetSuite and navigate to Setup = Import/Export = Import

CSV Records.



n Documents Commerce Support Fixed Assets SuiteSocial

Setup Manager Viewing: Portlet date setting
Company >
Accounting >
Sales >
| Manufacturing > |
Marketing >
Support >
Intranet >
Site Builder >
:ome to
alease 20 Import/Export » | IMPORT TASKS
Users/Roles b7 | Import CSV Records
Integration > | View CSV Import Status

Navigate to Import CSV

Set the Import Type to Relationships and the Record Type to Vendors.

Import Assistant

STEPS Scan & Upload CSV File
IMPORT TYPE
Relationships L]
2 Import Options. Choerse the category of data ba import
3 File Mapping RECORD TYPE
Vendors -
4 Field Mapping Cheosa the record typ of data o import

5 Save mapping & Start Import
CHARACTER ENCODING
‘Wastern (Windows 1252) -
Choose anotiwer chamcler encoding format i you use an inkemational or Maciniosh version of Microsaft Excel, or i you typically use special characlors.
C5V COLUMN DELIMITER
Comma -
‘Belect the symbol to be used a3 a column separaine in the CEV fikes you impon. This setting cwernides the calumn separior proference specified at Homs > Sel Preferonces.

CSV File(s)

® ONE FILE TO UPLOAD
O MULTIPLE FILES TO UPLOAD

Import CSV

Then select the CSV file you have created and select Next.



Import Assistant More

STEPS Import Options
+ 1 Scan & Upload CSV File
Data Handling

2 Import Options O ADD

) ) ® UPDATE
Skl Aoty O ADD OR UPDATE

4 Field Mapping > Advanced Options

5 Save mapping & Start Import

Cancel < Back Next > |
Select Import Options
Select Update as the Import Option, then select Next.
Map Fields
Map the fields as per the example below.
Import Assistant Thore
STEPS Field Mapping
w1 Szan & Upioad G5V e T
Fils Yaur Flelds o Vendor iD S Viendor - Vendor D B NetSuile Flolds
i csv Dt Pyt Mocsior = Mty Pk i
+ 2 Impont Opsions &m‘ il ﬁp::. . :mm
+ 3 File Mapping @ Detaull Paymen! Method e e Ol a B b
@ Group Bills for Payment - G m‘?_‘:‘ . My Bank Default Payment Method
m B . My Bank Group Bills For Payment
5 Save mapping & Stat b q My Bank FPayables Emadl Addresses (Comma Separaled)
Impan B}, My Custom Field
B Opaning Balancs

B Opening Batanca Account

B Opening Balancs Dale:

B Password

B Phone

B Primary Currency

L. Remaining Verder Credit

B Require Password Change On Next Login
B Sond Notification E-mail

Resst Cancel < Back Haxt >

Sample field mapping



Select Next.

4 Import

Select Save & Run or Run to initiate the import.



2.26. Updating the SuiteApp (NetSuite)

Keeping your NetSuite SuiteApp up to date with the latest version is crucial for ensuring
you have access to all the newest features, important bug fixes, and updates. To update

your bundle, please follow these steps.

TIP: To read more about the latest release, navigate to: Release Notes (NetSuite)

Locate the SuiteApp

Go to Customization — SuiteCloud Development — Installed SuiteApp List.

Customization =~ Commerce Support Fixed Assets
Customization Overview

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
. Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » Installed SuiteApp List
age SuiteApp Marketplace

Deployment Audit Trail

Go to Customization - SuiteCloud Development - Installed SuiteApp List

Update the SuiteApp



Find the Goldman Sachs SuiteApp from the list. Then, hover over the green icon and

select Update.
Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update - it will appear as Pending and then show
the progress of the update. Once complete, the status column on the Installed SuiteApp

page will show a checkmark.



Uninstalling the Plugin (NetSuite)

To uninstall the plugin from your NetSuite ERP, follow these steps.

1 Deactivate the Plugin

Select the three dots in the top right corner and then select Deactivate to disconnect

your plugin from NetSuite through the Portal.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your chaice of apps.

Connected Apps

SRAsLE NetSuite
NETLIE 7
Associate Accounts

N
A
Deactivate

2 Search Installed SuiteApp

In NetSuite, go to Customization - SuiteCloud Development - Installed SuiteApp
List


https://sys.fispan.live/

Setup Customization Commerce Support Fixed Assets
Customization Overview

Lists, Records, & Fields >
Forms >
Scripting >
Workflow >

Plug-ins H

Translations >

SuiteCloud Development > Installed SuiteApp List

Industry innovations SuiteApp Marketplace
inalytics New SaaS Metrics and SaaS Deployment Audit Trail !
‘eams can businesses a holistic view of

Installed SuiteApp List

Locate Installed SuiteApp

Select the green dropdown button and select Uninstall to uninstall the

My Bank SuiteApp SuiteApp. Then, select OK on the pop-up to confirm.

Installed SuiteApps

ACTION PUBLISHER ID APPID NAME a VERSION DESCRIPTION
o
& L SulteApp 2025.9.1
e com._fispan com.fispan.vbd E’;tt';’i‘fl 5B . 20255.0

Click Uninstall



Finalize Uninstalling the SuiteApp

NetSuite will begin uninstalling the SuiteApp. Once uninstalled, it will no longer

appear on the page and menu bar.

You've successfully disconnected your NetSuite environment and completely

removed the plugin.



Managing Security Tokens (NetSuite)

The Access Token is essential for pushing payment status messages (processing,
successful, or failed) back into NetSuite. This token is created during the initial installation

wizard and is linked to the NetSuite administrator who performed the setup.

If the original NetSuite administrator leaves the company or has their account or privileges
revoked, the associated Access Token immediately becomes VOID. When this happens,
you will lose all automatic payment status updates from the payment plugin, which can

lead to confusion and operational issues.

This guide provides the steps to generate a new Access Token to replace the voided one,

ensuring that payment statuses flow correctly back into your NetSuite environment.

If you run into trouble, you can schedule a troubleshooting call or reach out to our support

team using the Contact Us link in the library on the left.

Reactivate the NetSuite Connection
1 LogintoFISPAN Portal

Log in to FISPAN Portal using one of these links:

Production: https://sys.fispan.live/login

Sandbox: https://sandbox.fispan.cloud/login



https://sys.fispan.live/login
https://sandbox.fispan.cloud/login

@

Welcome to FISPAN

Email address

Password

Forgot password?

Don't have an account? Sign up

If you do not have a login, please contact the bank's Support team. We will issue you

an invitation to enable you to configure the NetSuite connection.

Deactivate the NetSuite Connection

Upon successful login, you should see a welcome message and NetSuite under the

Connected Apps section.



Connected Apps

ORACLE NetSuite

NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing the Connected Apps

Click on the three dots on the top right corner of the NetSuite box to open a small

submenu, and then click on Deactivate.

Connected Apps

ORACLE NetSuite D
NETSUITE by A=m e Aase.iin
; S

NetSuite EF Associate Accounts

Payable

Click "Deactivate" on NetSuite



After clicking Deactivate, a pop-up will appear onscreen prompting you to confirm
the action. Click Yes, Uninstall App to proceed.

¥

I\

Uninstall App

This may cause technical issues and disrupt ongoing processes.

No, Keep App
Yes, Uninstall App I

Click "Yes, Uninstall App"

After clicking Yes, Uninstall App, NetSuite will disappear from the Connected Apps

section of the page and appear in the Discover More section.

Reactivate the NetSuite Connection

Hover your cursor over the NetSuite box and click on the Install button.



Connected Apps

Please start by installing your desired app under Discover More below.

Discover More

orace NetSuite
NETSUITE
by Oracle NetSuite

NetSuite ERP module for Accounts
Payable

NetSuite message box with Icons listing connected apps and others grouped under
Discover More

Discover More

oracte NetSuite
NETSUITE
by Oracle NetSuite

Install

Click "Install"

4 Proceed through the Installation Wizard steps

After clicking Install, you will be taken to the installation wizard.



Welcome to the plugin installation
wizard! =

5610 2 live Comnection Detween your ERF and FISPAN with this wizand in 10-20 minutes. Beicee
CoAmnUIng, pleaie ensure that you have completed the pre-onboarding chechliv,

nd your MetSu

t wiRaRd SgeEn O e
-

I

2 aniior or side of your s

The installation wizard has retained all information from the last time the setup was
completed. As a result, you may skip to the Creating a New Security Token step by

clicking the Next Step button.

Create a New Security Token

On the Creating a New Security Token step, the old Token ID and Token Secret created by
the last NetSuite Administrator have been retained. These two fields must be replaced as

they have become void.



Create A New Security Token

BMPORTANT NOTE:

the Tekien 1D and Token Secret fom the feal page ino the designated felds below
tore these credentials securely,

Create a New Security Token

1 Navigate to Manage Access Tokens
In NetSuite, navigate to the homepage.

Find Settings and select Manage Access Tokens.



Settings

Personalize Dashboard

Set Preferences

Publish Dashboard List
Change Email

Change Password

Reset 2FA Settings
Generate 2FA Backup Codes

Update Security Questions

Manage Access Tokens

Select Manage Access Tokens on Settings

Where the Settings are located differs depending on how you have arranged content

on your homepage. By default, it is found on the bottom left of the page.

Add New My Access Token

On the My Access Tokens page, select the New My Access Token button.



i My Access Tokens st Search

o s+ oo

ORH & TOTAL: O

Access Tokens

On the Access Tokens page, the application must be defined using the Application
Name dropdown. The application for your bank plugin was created automatically

when the plugin was installed.

Access Token

m Cancel

Primary Information

APPLICATION NAME *

TOKEN NAME *

INACTIVE

Use Application Name Drop-down



Select New My Access Token, then select Goldman Sachs Integration in the Application
Name box and click Save. Once you click Save, the loaded page will show a Token Key
and a Token Secret. Copy and paste the Token ID and Token Secret to the appropriate box

in the wizard.

Once complete, select Next Step in the Wizard.

Access Token

m Cancel

Primary Information

APPLICATION NAME *
Goldman Sachs Integration v

TOKEN NAME *
Goldman Sachs Integration - James Catliff, Administrator

INACTIVE

Save Access Token

Verify the Connection Status

The next step in the installation is a Connection Status check. If the Token ID and Token
Secret entered in the installation wizard are correct, the status will show a green

checkmark icon and a success message indicating the connection is now active.



Green circle with white check mark

Click Next Step to complete the remainder of the installation wizard.

Save and Finish the Installation Wizard

The next page is the Account Matching page. All matching has remained unchanged since
the last time a NetSuite Administrator or someone from your organization has edited it. You

can make any changes, if required.



Account Matching View as: Drspdown

Drag and drop the ERP acoounts on the left io the appropriate bank accounts an the right. Only the matched accounts will be uwsed within your plugin. To unmatch an acgeant, simply hover on each
maiched account and click the Unmaich button.

ERP ACCOUNTS BANK ACCOUNTS

Q, Search by account axme or 10 Q, Search by account name or aumber

1000 Checking

Account 1 (****0001)
Type: Checking | 1D:1 o—

Account 2 (*****0002)

Cancel & Previows Step Mext Step =»

Account Matching Step

Click Save and Finish to save all changes made in this installation wizard and to exit.

Your security tokens have now been updated.



Entity Bank Details

Entity Bank Details for NetSuite

The Entity Bank Details (EBD) SuiteApp is designed to securely store and manage detailed
banking information for both vendors and employees directly within NetSuite, supporting a

wider range of complex payment types.

After you install the SuiteApp, you can add or view vendor payment information by going to

Setup - Entity Bank Details - Overview.

To get started, follow the instructions in this article: Entity Bank Details SuiteApp
Installation & Setup (NetSuite)

IMPORTANT: All vendor and employee bank details and history logs are stored in
your NetSuite environment. Be sure to regularly export your Entity Bank Detail
records and history logs to prevent data loss, such as what would happen if the

SuiteApp were uninstalled.

Uninstalling the Entity Bank Details SuiteApp will permanently delete all data. Always
use the export feature on the Import/Export page to back up your data before

uninstalling.



2.2.9.2.

Entity Bank Details SuiteApp
Installation & Setup (NetSuite)

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) SuiteApp, combined with the standard NetSuite vendor and

employee records, will store all the information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --

> Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions

1

Install Entity Bank Details SuiteApp

From the homepage, go to Customization = SuiteCloud Development - SuiteApp
Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler >

Translations M

SuiteCloud Development >  Installed SuiteApp List

! Performance >  SuiteApp Marketplace

Deployment Audit Trail

Go to SuiteApp Marketplace



Search for Entity Bank Details. Select the SuiteApp tile named, Entity Bank Details.

SuiteApps

ey [p— N

Wertical snd Businets Mewd
Bvann

Entity Bank Datails

VIRTKALS

Entiny Bank Detait

[ET——

{
g
A
|
i

:
|

Click on Entity Bank Details Tile

Click Install to review the SuiteApp, then select Install again to confirm.

t ma Entity Bank Detalls

T rpan
Entity Bank Datails

sty Bk Deladi sanleiily iyt with yous bank's mbedded Barkng SuleASet i Nl b provie 1busl, 360are dlinage ired Minagoment of veredal il
rmploye paymant nbsrmasn,

Ovardiew  Festores  Pubbusar

Centralized and Global Payment Information

Bragrad res FHERANE £rmiedibod Basking Suadgepn, (roify Mank Dt Dbt & RIS DHFRIIR IR b METhate 400 FPunainng 3 pias' verabid o
rmployre hask detals, vappsitng 81 o demesie. inlerrustonal, Srd e meSary [T requrements

Koy Banefits o
Lt
The Ertty Bani Detads SatoApn offen effcent wy 1o manage your vendor snd ermpioyee bank dats, moudng uer iremdly C53 emports with 8 pee-lormatted
tormptate for g Bufk Sbdmr/uptates and 4Esel 2 4Ly traTer data frium Kgsiuse s [astrosss Sank Sapmants
Bt for
Boest Contral with Builtin Approvals ORACLE Q
METSLITE
Erinarce corasal and sooity ver st sk dana wan Ervy Bk Drtsts. Defie grirmlar pormeion vt o ek a0ccas and b o cofurabin
S W3t o8 Bank S50 £ PR EATERS U] SpprTes drd Tl Pt Suteige

Click Install



Manage SuiteApp Access - Suitelets

The administrator has full access to the Entity Bank Details SuiteApp. To allow access

to other users and departments, follow these steps:

Go to Customization — Scripting = Script Deployments.

m (TG FEL(CL I Support Demo Framework  Fixed Assets  SuiteSocial

Customization Manager Viewing: Portlet date settings w  Personalize v  Lay

Lists, Records, & Fields >

Forms >

Scripting > | Scripts >
(Pls

Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:

* Inthe Type dropdown, select Suitelet

* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed

corresponds to a page in the Entity Bank Details SuiteApp.



Script Deployments

-1
TYPE STATL RECORD TYPE P YERS
Suiloie - =i« - vl . FAIE J
¥ BHOW UNDEPLOYED

DEPLOYED 0T | VW 0 SCIET Y STATUS T
v Bt | Whirwt ey _pan_vba_tvbiview Enity Bank Dolals, Ovirview Ridisdieted O
d Bt | ierw customdeply_frapan_vbd_backup Enity Bank Doty impon/Expont Fepbaod Backup
o Bt | Warm comaaploy_feepan_vbd_hitery Ersty Buank Dotass, Heptory Tepinatact Indax

Select Edit on each of the following Suitelets you wish to edit:

Filter for Suitelets on API Version 2.1

Srripas

TOTAL: 45
LAST MOpIFD
128222 357 g
1362 357 pm
VRSN 5T pm



Suitelet Description

Entity Bank Granting users access to this script allows them to view the

Details, Overview page. This permission, along with the Entity Bank
Overview Details, Settings RESTIet, is required to access the Overview
page.

Entity Bank Granting users access to this script will allow them to view the
Details, Import/Export page.

Import/Exp

ort

Entity Bank Granting users access to this script will allow them to view the
Details, History page.
History

Entity Bank Granting users access to this script will allow them to view the
Details, Settings page to enable and disable approvals.

Settings

Entity Bank Granting users access to this script will allow them to view the
Details, Approvals page to approve record changes.

Approvals

Add employee roles by selecting the appropriate employee, department, and/or role
you would like to assign.

Then, select Save.

Stay on this page for the next steps.

Manage SuiteApp Access - RESTlets
On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.
* In the API Version dropdown, select 2.1.
A RESTlet is used to define custom RESTful integrations to NetSuite, and in the

context of the Entity Bank Details SuiteApp, is mainly used for handling the import

and export processes.



Script Deployments Soripts

= wwries

T¥PE 5 LATLES R CORD TYPE APIVERSON LR T

RESTh - AN - - -l - - 21 - -l - -
¥ SHOW UNDEPLOYED € >  ToTAL:ES
CEPLOVED EEAT | VIEW s SCRPT STATUS LAST MOMPED

o kit | Viw customiephoy_fispan_vbd_sapon_s Ertty Bark Detuds, Expont Serve Fibeasied 1BE2022 35T pm

' Edlit | Virw cuilomdipley_Ripia_vid_imgon_i Entlty Bark Dalids, b Sofvicn Fabgadad 12672002 357 g

Select Edit on the the Script Deployment

Select Edit on each of the following script deployment RESTlets you wish to edit:



RESTIet Description

Entity Granting users access to this script will allow them to import a
Bank CSV of bank account information into the Entity Bank Details

Details, SuiteApp.

Import

Service

Entity Granting users access to this script will allow them to export a
Bank CSV of bank account information from the Entity Bank Details

Details, SuiteApp.

Export

Service

Entity Granting users access to this script will allow them to export a
Bank CSV History Log of all changes made to any records stored within

Details, the Entity Bank Details SuiteApp. This history log tracks any edits,

History additions, or deletions, as well as who initiated the change and
Log when.

Export

Entity This RESTlet should come with pre-enabled access for all roles.
Bank Granting users access to this script will allow them to view the
Details, Overview page. This permission, alongside the Entity Bank

Settings Details, Overview Suitelet, is required to access the Overview

page.
Entity This RESTlet should also come with pre-enabled access for all
Bank roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.

Then, select Save.

Manage SuiteApp Access - User Events

On the Script Deployments page, apply the following filters:



* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain

actions on records, such as create, load, update, copy, delete, or submit.
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Filtering for User Events on API Version 2.1

Select Edit next to the Script Deployment User Event:

User Event Description
Entity Bank This User Event script allows users/roles to add or update
Details, Event Vendor Bank Account information.

(Record Type =

Vendor)
Entity Bank This User Event script allows users/roles to add or update
Details, Event Employee Bank Account information.

(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Then, select Save.

Manage SuiteApp Access - Custom Records
Go to Setup - Users/Roles -» Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity

Bank Details SuiteApp records.
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Setup Manager Edit Custom Tab  Personalize v Lay
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wdforits af Import/Export >
Manage Users
Users/Roles >
Manage Roles > | New
Integration >
Show Role Differences Search

Entity Bank Details >

View Login Audit Trail
License Client >

Access Tokens >
Records Catalog

User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles

Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who
installed the Entity Bank Details SuiteApp, will always have full access to the
record regardless of the Entity Bank Details permission level assigned to the

role being used.

After selecting Edit, go to the Permissions tab - Custom Record - Locate the

search box in the bottom row.
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Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank
Details (Fl) (Level: View):

¢ View: Allows a user to view records.

¢ Create: Allows a user to view and create records.

« Edit: Allows a user to view, create, and edit records.

* Full: Allows a user to view, create, edit, approve, and delete records. This
permission level is required to approve any changes made to vendor or

employee records.

Next, navigate to the Permissions tab = Setup = Locate the search box in the

bottom row.
Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.

Use the search box to find the following permission:



» Employees (Level: View): Required to approve or view the History page for

employee records.

Then, select Save.

Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details -» Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table.

By default, this page opens up to show Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo
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Select View for the desired Vendor or Employee

Select Add.
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Select Add

Create an optional label and select the appropriate payment method, country, and
currency. Then, fill out the required fields for the specified payment method and

mark the record as Primary.

Editing: US-DOMESTIC-USD bank details, for: MC Company

Back Save Vendor Bank Details
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Select Save



Then, select Save.

NOTE: The fields that appear on this page are dependent on the method,
country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are
stored within the Entity Bank Details SuiteApp in your NetSuite environment. If this

SuiteApp is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the
Export feature on the Import/Export page to save all your records and history logs.
This is outlined in the Entity Bank Details SuiteApp Import/Export (NetSuite) page.

NOTE: If you do not have Accounts Payable installed, please skip this step.

The Entity Bank Details (EBD) bundle, combined with the standard NetSuite vendor and

employee records, will store all the information needed to submit payments.

You can add or view this vendor payment information after installation by going to Setup --
> Entity Bank Details - Overview.

Entity Bank Details (EBD) Installation Instructions

1 Install Entity Bank Details Bundle

From the homepage, go to Customization = SuiteBundler —» Search and Install
Bundles.



N se _ Brendan Stewart
""v 9 Help 9 Feedback im” AAA Corporation - Administrator

- E L TR o LT T E T CR T Customization -

Viewing: Portlet date settings w = Customization Manager

Lists, Records, & Fields >

) . Forms >
LAWY= ¢
o
Scripting >
Welcome to
Release 2020.2 "™ ’
Days Away: 9 Plug-ins >
YOUR NEW RELEASE DATES
Upgrade: 10/16/2020 12:00 AM PDT - 10 Centers and Tabs >
AM PDT l
Cuslo (reate Bundle > | SuiteBundler >
this re
List Search & Install Bundles >  Translations >
n .-i-f { Bundle Audit Trail SuiteCloud Development >
ahs Mlain [ad 'H . E- 1 mmn Comrsmesmmann &

Go to Search & Install Bundles

Search for Entity Bank Details or by Bundle ID 323878. Select the hyperlinked
bundle name, Entity Bank Details.
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Entity Bank Details bundle

Select Install to review the bundle, then select Install again to confirm.
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Install Bundle page

Select OK when the dialog appears and wait for the bundle to install (this may take a

few moments).

IMPORTANT: If you receive an error stating "You have not been granted access
to the bundle" upon attempting installation, please reach out to

TxB Representative.

Our team may need to whitelist your NetSuite Account ID before you are able to
install the Entity Bank Details bundle. Your Account ID can be found by

navigating to Setup -» Company —» Company Information.

Manage Bundle Access - Suitelets

The administrator has full access to the Entity Bank Details bundle. To allow access

to other users and departments, follow these steps:

Go to Customization - Scripting = Script Deployments.
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Workflow > Script Deployments

Plug-ins > | Scripted Records

Centers and Tabs > Scheduled Script Status

Go to Script Deployments

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select Suitelet

* In the API Version dropdown, select 2.1

A Suitelet is a custom front-end NetSuite page. Each of the Suitelets listed

corresponds to a page in the Entity Bank Details bundle.

Select Edit on each of the following Suitelets you wish to edit:



Suitelet Description

Entity Bank Granting users access to this script allows them to view the

Details, Overview page. This permission, along with the Entity Bank
Overview Details, Settings RESTIet, is required to access the Overview
page.

Entity Bank Granting users access to this script will allow them to view the
Details, Import/Export page.
Import/Exp

ort

Entity Bank Granting users access to this script will allow them to view the
Details, History page.
History

Entity Bank Granting users access to this script will allow them to view the
Details, Settings page to enable and disable approvals.

Settings

Entity Bank Granting users access to this script will allow them to view the
Details, Approvals page to approve record changes.

Approvals

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.
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Filter for Suitelets on API Version 2.1

Then, select Save.

Stay on this page for the next steps.

Manage Bundle Access - RESTlets

On the Script Deployments page, apply the following filters:

* In the Type dropdown, select RESTlet.

* In the API Version dropdown, select 2.1.

A RESTIlet is used to define custom RESTful integrations to NetSuite, and in the
context of the Entity Bank Details bundle, is mainly used for handling the import and

export processes.

Select Edit on each of the following script deployment RESTlets you wish to edit:



RESTIet Description

Entity Granting users access to this script will allow them to import a
Bank CSV of bank account information into the Entity Bank Details
Details, bundle.

Import

Service

Entity Granting users access to this script will allow them to export a
Bank CSV of bank account information from the Entity Bank Details
Details, bundle.

Export

Service

Entity Granting users access to this script will allow them to export a
Bank CSV History Log of all changes made to any records stored within

Details, the Entity Bank Details bundle. This history log tracks any edits,

History additions, or deletions, as well as who initiated the change and
Log when.

Export

Entity This RESTlet should come with pre-enabled access for all roles.
Bank Granting users access to this script will allow them to view the
Details, Overview page. This permission, alongside the Entity Bank

Settings Details, Overview Suitelet, is required to access the Overview

page.
Entity This RESTlet should also come with pre-enabled access for all
Bank roles.

Details,

Analytics

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.



Script Deployments Scripts

=

RESThe! - AN - e - 21w - - -

¥ SHOW UNDEPLOYED: < > TOTAL:ES

ECAT | vViEW Ba SCRPT SEATUS LAST MOFED

o kit | Viw customiephoy_fispan_vbd_sapon_s Entity Bark Detuls, Expoit Service Fibeasied 1BE2022 35T pm

w Edlit | Virw ublomdipity_fipan_vid_iFfgen i Entlty Bark Dalids, b Sofvicn Rlsadad 128002 357 g

Select Edit on the the Script Deployment

Then, select Save.

Manage Bundle Access - User Events

On the Script Deployments page, apply the following filters:

* On the Type dropdown, select User Event.

* On the API Version dropdown, select 2.1.

A User Event is a type of script that is executed when someone performs certain

actions on records, such as create, load, update, copy, delete, or submit.

Select Edit next to the Script Deployment User Event:



User Event Description

Entity Bank This User Event script allows users/roles to add or update
Details, Event Vendor Bank Account information.

(Record Type =

Vendor)
Entity Bank This User Event script allows users/roles to add or update
Details, Event Employee Bank Account information.

(Record Type =
Employee)

Add employee roles by selecting the appropriate employee, department, and/or role

you would like to assign.
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Filtering for User Events on API Version 2.1

Then, select Save.

Manage Bundle Access - Custom Records

Go to Setup — Users/Roles = Manage Roles.

Then, select Edit for the role for which you would like to grant access to the Entity
Bank Details bundle records.
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' User Access Reset Tool
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Go to Manage Roles

NOTE: The owner of the custom record, which defaults to the user who
installed the Entity Bank Details bundle, will always have full access to the
record regardless of the Entity Bank Details permission level assigned to the

role being used.

After selecting Edit, go to the Permissions tab - Custom Record - Locate the

search box in the bottom row.
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Search and Select Entity Bank Details

Use the search box to find and set the correct permission level for Entity Bank
Details (Fl) (Level: View):

¢ View: Allows a user to view records.

¢ Create: Allows a user to view and create records.

» Edit: Allows a user to view, create, and edit records.

* Full: Allows a user to view, create, edit, approve, and delete records. This
permission level is required to approve any changes made to vendor or

employee records.

Next, navigate to the Permissions tab = Setup = Locate the search box in the

bottom row.
Use the search box to find and set the permission:

» Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.
Within the Permissions tab, select Lists — Locate the search box in the bottom row.

Use the search box to find the following permission:



» Employees (Level: View): Required to approve or view the History page for

employee records.

Then, select Save.

Storing Bank Information

Using the main navigation, go to Setup — Entity Bank Details -» Overview.

Select between viewing Vendors or Employees by selecting the tabs above the table.

By default, this page opens up to show Vendors first.

Select View for the desired Vendor or Employee.

Entity Bank Details Overview Mo
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Select View for the desired Vendor or Employee

Select Add.
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Select Add

Create an optional label and select the appropriate payment method, country, and
currency. Then, fill out the required fields for the specified payment method and

mark the record as Primary.

Editing: US-DOMESTIC-USD bank details, for: MC Company

Back Save Vendor Bank Details
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Select Save



Then, select Save.

NOTE: The fields that appear on this page are dependent on the method,
country, and currency selected.

WARNING: All vendor and employee bank details, along with all history logs, are
stored within the Entity Bank Details bundle in your NetSuite environment. If this

bundle is uninstalled, all of this data will be permanently deleted.

To prevent data loss, you must export your data before uninstalling. Please use the

Export feature on the Import/Export page to save all your records and history logs.

Defining View-only Access to EBD

Following the steps below will provide users with view-only access to Entity Bank Detail

records with no ability to add, edit, or delete.

1 User Permissions Setup

Go to Setup — Users/Roles = Manage Roles.

Select Edit for the role for which you would like to grant access to the Entity Bank

Details SuiteApp records.

Go to the Permissions tab - Setup — Locate the search box in the bottom row. Use

the search box to find the following permission:

Set Up Company (Level: View): Required for the Overview page and is used for

the EBD Settings RESTlet to access the Company Information page.

Select Save.

2 Assign EBD Record Type
Navigate to Customization - Lists, Records, & Fields - Record Types

Under the EDIT column, select Entity Bank Details (FlI)

( custom_record_vendor_bank_details )
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Custom Record Types

On the Custom Record Type page that opens up, select the Permissions tab. Here,

you can define which roles can have Full or View access.

Select the role of your choice, and then assign View as the access level on the Level

column.
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Define "View" level permissions on a Role of your choice
Select Save.
3 Assign EBD Overview Script
Next, navigate to Customization — Scripting - Script Deployments.
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Filter for Suitelets on API Version 2.1



Apply the following filters and parameters:

¢ On the Type drop-down, select Suitelet

* On the API Version drop-down, select 2.1.

Select Edit beside Entity Bank Details, Overview

( customdeploy_fispan_vbd_overview )

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access

Select Save, and return to the Script Deployments page.

Locate EBD Event Scripts
Navigate to Customization = Scripting = Script Deployments
Apply the following filters and parameters:

* On the Type drop-down, select User Event

* On the API Version drop-down, select 2.1.
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Filtering for User Events on API Version 2.1



Assign Access to Vendor Bank Details

Limit a user's access to only view the Vendor's bank details with the Entity Bank

Details, Event ( customdeploy fispan_vbd_event ) script.
Select Edit beside Entity Bank Details, Event ( customdeploy fispan_vbd _event ).

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access.

Select Save.

Assign Access to Employee Bank Details

Limit a user's access to only view an Employee's bank details with the Entity Bank

Details, Event ( customdeploy fispan_vbd_event_emp ) script.

Select "Edit" beside Entity Bank Details, Event

( customdeploy_fispan_vbd_event_emp ).

Under the Audience tab, select any number of roles, subsidiaries, employees,

departments, groups, or partners that require access.

Select Save.

IMPORTANT: View-only access is not available for NetSuite users who have more

than one role defined, like a user with both the Administrator and AP Clerk roles.

This is a limitation within NetSuite itself.



Viewing Entity Bank Details (NetSuite)

View the Vendor or Employee bank detail records in the Entity Bank Details (EBD) SuiteApp
on the Overview page. Additionally, you can view or export all the changes taken on the
Entity Bank Details SuiteApp in the History page.

Overview Page

The Overview page is your central hub for all vendor and employee bank detail records
stored in the EBD SuiteApp. To see a list of all vendors or employees on your NetSuite
account, simply navigate between the Vendors and Employees tabs. The page will default

to the Vendors tab when you first open it.

For both Vendor and Employee tabs, the page displays all vendors/employees on this

NetSuite company with the following columns:

# (ID assigned by EBD)

View (Links to vendor or employee record)

Vendor or Employee Name

Email (Primary email on vendor or employee record)
Internal ID (Native NetSuite's vendor or employee ID)

Total Records (Number of EBD records stored by this vendor or employee)

1 Navigate to the Overview Page

Go to Setup - Entity Bank Details - Overview
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Go to Entity Bank Details Overview

View Vendor Bank Details

Click into Vendors to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Refresh QUICK FILTER: 1.40 = > PAGE: 1/3 TOTAL: 110
# VIEW VENDOR NAME EMAIL INTERNAL ID TOTAL RECORDS
1 View AL Systems Ltd myohai@avectra.com 1305 3
2 View Allsteel allsteel@furniture.com 992 0
3 View Amazon 1852 1
4 View American Computers americancomp@christyscatering.com 38 0
5 View American Express amex@amex.com 938 0
6 View Apparel Co Inc. 1495 0
7 View AVI Consulting customerservice@aviconsulting.com 1471 0
8 View AZ Company plackhart@fispan.com 1655 2
9 View Bausch & Lomb 949 0
10 View Bayer Health Care bayer@bayerglobal.com 960 0

Entity Bank Details Overview page - Vendors tab



3 View Employee Bank Details

Click into Employees to view an overview of Vendor Bank Details.

Entity Bank Details Overview More
Vendors Employees
Refresh QUICK FILTER: 41.80 » < > PAGE:2/3 TOTAL: 102
# VIEW EMPLOYEE NAME EMAIL INTERNAL ID TOTAL RECORDS
a1 View Inger H Wyman iwyman@ramsey.com 30 0
a2 View ieugenio2@netsuite.com 1643 0
43 View ! ismith@gagarin.com 1469 0
a4 View Jan Bucoy jbucoy@netsuite.com 1640 0
45 View Janson Lin jlin@fispan.com 1649 0
46 View Jennifer Beattie Jbeattie@ramsey.com 216 0
47 View Jessica L Sikes jsikes@ramsey.com 26 0
48 View Jill Muscat jmuscat@ramsey.com 1032 0
49 Viey Joanna L Hammack jhammack@ramsey.com 20 0

Entity Bank Details Overview - Employees tab

Adding Vendor Bank Account Information

From the Vendor tab in the Overview page, you will be able to view and edit a Vendor's

bank account information.

1 Select Vendor

Click on a Vendor you would like to add information for.
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Click View EBD Record

Add Vendor Bank Details

w e &6 B B 6 = 0 0 8 8 8 =
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Wigw EBD Rocond
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View EBD Rocond
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Wiew EBD Record
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\iew EBD Rocord

You can fill in the required fields for your desired payment rail. By default, the

payment method is set

Entity Bank Details Overview

Vendors Employees

to Domestic and the United States.

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Detalls

LABEL
METHOD
Domestic

COUNTRY
United States

CURRENCY
usp

v Ol

Need an intermediary bank? &

RECENING BANK NAME

CREDITOR AGENT BIC/SWIFT CODE

TYPE OF ACCOUNT

Chacking

RECENING ACCOUNT NUMBER

BANK ROUTING NUMBER

Reecquarnd Fieks

Bafore enabling this feature, confirm with your bank thal intermediary banks are supporisd.

ADD INTERMEDUARY BANK DETAILS

Back Save Vendor Bank Details

Add Vendor Bank Information



For international payments, change the Method to International.

Entity Bank Details Overview

Vendors Employees

Adding new bank details for: Bausch & Lomb

Back Save Vendor Bank Details

LABEL RECEIVING BANK NAME
WETHCD RECENING BANK STREET ADDRESS
» International ]

Damestic

AU RECENING BANK CITY

Barbados -

CURRENCY R
USD = RECENVING STATEPROVINCE
u PRIMARY

POSTAL CODE

CREDITOR AGENT BIC/SWIFT CODE

TYPE OF ACCOUNT

Checking -

RECENVING ACCOUNT NUMBER

Change the Method to International

To include information for an intermediary bank, simply toggle on Intermediary Bank
Information. An intermediary bank is used for international payments to countries

where your bank doesn't have a direct relationship.

Need an intermediary bank? ®
Before enabling this feature, confirm with your bank that intermediary banks are supported.

ADD INTERMEDIARY BANK DETAILS



Once enabled, you can now add Intermediary Bank Account information.

Intarmadiary Bank Account Details

BANK NAME BANK ACCOUNT LAREL
BANK ACCDUNT NUMBER BANK BIC / SWIFT CODE
IBAN ROUTING WUMBER
BANK INSTITUTION NUMBER LOCAL BRANCH CODE
BANK TRANSIT NUMBER

Intermediary Bank Address

BANK ADDRESS LINE 1 BANK ADDRESS LINE 2
BARK CITY BANK PROVINCE { STATE

COUNTRY BANK POSTAL CODE

Enter Intermediary Bank Account Information

After you have added all required information, please click Save Vendor Bank

Details.

History Page

The History page shows a table of all actions taken on the EBD SuiteApp for every vendor
and employee. It allows you to filter logs by date and export them based on a defined date
range. By default, the page displays vendor history, but you can switch to the Employees

tab to see updates to employee records.
The table contains the following columns:

Modified

# (ID assigned by EBD, refer to Overview page)

Vendor

Type of Change (Added, Updated, or Deleted)



e User

* Reviewed By

» Source (Ul or Import)

» Status (Approved or Rejected)

e Actions

1 Navigate to the History Page

Go to Setup — Entity Bank Details = History

Setup Manager

Company >
Accounting > |
41...80 cales 5 [
Manufacturing >
Marketing >
Support >
Intranet >
Site Builder 2
Import/Export >
Users/Roles 2
Integration >
Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Navigate to Entity Bank Details History

2 View Vendor History

Click into Vendors to view all history logs for changes made to Vendors' Bank

Details.
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Viendors Employees
Histery Updates
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WODIFED O ®  VENDORD VENDOR TYPE OF CHANGE  USER REVEWED BY SOURCE STATUS ACTIONS
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] Wirsryard s Virsmpards Wit Drliis | Vigw EBD Rgcond
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Vendor View

3 View Employee History

Click into Employees to view all history logs for changes made to Employees' Bank

Details.

Entity Bank Details History Mare
WVendors Employees

History Updates

= FILTERS
FROM DATE TO DATE
a a
Refresh  Expert Lzw PRGE: 111 TOTAL: 2
MODF 0 0N " FWFLOYER D ENPLOYEE TYPH OF CMANGE USFR REVEWED Y FOURCE STATUS ACTIONS.
ST NDIem A4S Jeanne Teng doanea Torg + Added et Gupln - w Pantng Wiew Delnds | Vi EBD Fscond
BB 23 pm AR Gesbam Mcloan Geabarm MeLoas ¥ Ada timt St Prod . ui Pending ViowDatnds | Vi E80 Riscord

Employee View



4 View Changes

Click View Details on any of the logs to see the changes in detail.

Columns for Attribute, Before Changes, and After Changes appear in the View

Details pop-up for both vendors and employees.

Entity Bank Details: Changes

AL Systems Ltd Approval Status

Approved
Vendor ID: AL Systems Lid v PP

User: Modified On: Source: Type of Change:

LD123 5/17/2024 4:51 pm Import Updated

Reviewer: Reviewed On:

Nitish Gupta 5/27/2024 11:03:47 am

ATTRIBUTE  BEFORE CHANGE APPROVED CHANGE
Label RECORD 1977 RECORD 1977
L}
Country US us
Vo
Currency  USD uso
sy Method DOMESTIC DOMESTIC
sy Primary NO NO
sy Receiving Bank Name -
Sy Creditor Agent BIC/Swift Code -
Sy Type of Account  CHECKING CHECKING
- | Receiving Account Number 9988771977 9988771977
xa * Bank Routing Number ** 621564577 21001977
xal
ad
Close

et
wo TV 4 Addad LD123 Aporovals Users ul

View Changes Made

Text in red with a strikethrough under Before Changes shows the field's previous
value, while text in green under After Changes shows the new value. The specific
fields displayed depend on the Country, Currency, and Method defined, as well as

the type of change made to the EBD record.

Exporting History Logs

Users are also able to export history logs on the EBD History page for audit purposes.



IMPORTANT: All Entity Bank Details for both Vendors and Employees, alongside all
History logs, are stored in your NetSuite environment. To prevent potential data loss,
such as from uninstalling the SuiteApp, make sure you regularly export your Entity

Bank Detail records and History logs.

1 Navigate to the History Page

Go to Setup = Entity Bank Details — History

2 Export History Logs

Select the Export button to trigger a CSV download.

Entity Bank Details History

Vendors Employees

History Updates

= FILTERS

FROM DATE TO DATE

Export button highlighted in RED

The CSV export feature will only export logs that fall within the defined date range in
the date filter. If no date range is filtered, the export will pull all logs from when EBD
was first installed.

3 History CSV Export Columns

The exported History CSV file includes the following columns:



* Log ID: The unique ID for the history log entry.

* EBD ID: The ID of the Entity Bank Details record.

* Modified On: The date and time the change was made.

* Vendor ID: The ID of the vendor associated with the change.

* Vendor: The name of the vendor.

» Type of Change: The action that was taken (Updated, Added, or Deleted).
* User: The name of the user who initiated the change.

* User ID: The user ID of the person who initiated the change.

* Reviewed By: The name of the user who approved or rejected the change.
* Reviewed On: The time the change was approved or rejected.

» Status: The final status of the change (Approved or Rejected).

* Previous Entry: The state of the record before the change. This column is empty
if a new record was added. Intermediary bank account information is also

included.

* Proposed Entry: The proposed change. If the entry was approved, this is the
change that was accepted. If the entry was rejected, this is the change that was

proposed. Intermediary bank account information is also included.

* Reason for Rejection: The reason the change was rejected. This column is

empty if the record was approved.

NOTE: These columns will appear in the report whether or not Vendor Payment

Approvals are enabled.



Entity Bank Details Bundle
Import/Export (NetSuite)

The Entity Bank Details (EBD) SuiteApp integrates with the standard NetSuite Vendor
Record to securely house all necessary information for submitting payments. Once
installed, imported vendor and employee data are accessible via Setup = Entity Bank
Details -» Overview. Learn how to import, export, and update EBD for both vendors and

employees in this guide.

The process for importing and exporting records on the Vendor and Employee tabs is the
same. The only difference is on the Vendor tab, which offers a specialized export utility for
users with NetSuite's Electronic Bank Payments bundle, allowing them to conveniently

transfer and re-upload data into EBD.

Import Entity Bank Data

The process for importing EBD data is the same for both Vendor Records and Employee

Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details = Import/Export



Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration 2

Overview . Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Import/Export

Import CSV template

Select Template to download a blank CSV template. Use this CSV to fill out Bank
Details for bulk upload.



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

3y Select a CSV file...

Cr drag and drop your CSV file here

i
Reset CE.'; Template You can check for Import Logs

Import Data section. Click on the Download Template button to get a blank CSV

NOTE: Use this feature only to create new records. To update existing records,
you must use the Export CSV feature, as it includes the necessary ID column,

which is missing from the blank CSV template.

Format and Fill Out CSV

Please see the Field Requirements for CSV section of this page for a table

containing all formatting requirements for the CSV file.

NOTE: Confirm that you use the IBAN country code (e.g., CA).

TIP: Have leading zeroes in your data? Apostrophes ['] in front of any leading
zeroes or formatting cells as "plain text" will keep leading zeroes in Microsoft

Excel or Google Sheets, but NOT Apple Numbers.

Upload the Formatted CSV

In the same Import/Export screen, upload the formatted CSV document.



Confirm successful upload by checking the Import Logs to ensure all records were

uploaded successfully.

Entity Bank Details Import/Export

Vendors Employees

g IMPORT DATA

mpor Reset <} Template

Import Data section

{7y Select a CSV file...

QOr drag and drap your CSV file here

You can check for Import Logs

Select Import logs = Execution logs to confirm import completion.

Script Deployment

m Back Actions =

SCRIPT
Entity Bank Details, Import Process

TITLE
Vendor Bank Details, Import Process

D
customdeploy_fispan_vbd_import_mr

¥ DEPLOYED

Schedule+ Parameters+ [Execution Log* System Motes

VIEW TYPE
Default Script Notas View v -Al- L
Customize View Remove all
# VIEW TYPE TITLE DATE v TIME

Execution Logs

STATUS
Mot Scheduled

SEE INSTANCES
Status Page

LOG LEVEL
Dabug

EXECUTE AS ROLE
Administrator

PRIORITY
Standard

CONCURRENCY LIMIT
1

¥ SUBMIT ALL STAGES AT ONCE

YIELD AFTER MINUTES
60

BUFFER SIZE
1

DETAILS



5 Check Information

Prior to sending payments, check the Entity Bank Details tab of the Vendor Record to

ensure all information is correctly updated.

IMPORTANT: All Entity Bank Details for both vendors and employees, alongside
all history logs, are stored in your NetSuite environment. Please ensure you are
regularly exporting your Entity Bank Detail records and your history logs to

prevent any potential loss, such as through uninstallation of the SuiteApp.

Export Entity Bank Data

The process for exporting EBD data is the same for both Vendor Records and Employee

Records.

1 Go to the Import/Export Tab

Go to Setup - Entity Bank Details = Import/Export

m Sl m

Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export >

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client 23

Import/Export | Records Catalog

Go to Import/Export

2 Export CSV template



Click on the Generate Export File button to trigger a CSV download of all records

kept in EBD.

EXPORT DATA

CREATED

12/28/2022 9:52 am
11/29/2022 12:40 am
10/31/2022 5:22 pm

10/31/2022 5:20 pm

NAME DOWNLOAD

ebd-ven-export_1672249960972.csv
ebd-ven-export_1669711253343.csv

ebd-ven-export_1667262148158.csv

OO DD

ebd-ven-export 1667262028497 .csv

Generate Export File Refresh You can check for Export Logs

Export Data section of the Import/Export page

The table will display a history of all exports created, alongside timestamps and

buttons to download each of these files.

Export Logs contains more information about the export files generated. This can be

found under the Execution Log tab. For each line item, it will report who initiated the

export, the number of records exported in the one file, as well as the file name for

that particular export.

Update Existing EBD Records

Use the Import/Export feature to bulk edit existing Entity Bank Details (EBD) for multiple

Employee and Vendor Records at once.

1 Export CSV File

To update existing Entity Bank Details (EBD) records, you must first export a CSV file

of those records.



The exported CSV file is crucial because it contains a unique ID column. This ID
column is not present in the blank CSV import template and is nhecessary for the

system to identify and update existing data.

Make edits to the CSV

Using your preferred application (such as Microsoft Excel or Google Sheets), open

the exported CSV file to make your edits.

A B c D E F G H | J K

ebd-ven-export_

1 id vendor label primary country currency method bic untType tNumber routingMumber
3
1 1305 US-DOMESTIC-USD T us uso DOMESTIC CHECHKING
=}

EBD Vendor Export CSV opened in Numbers. Note the ID column on the far left

Ensure the ID column on the far left remains untouched.

You can also add new records to the list; simply enter them as a new row at the
bottom of the CSV file. The system will assign an ID to these new records upon

import.

Import the edited Export file

After making edits to the previously exported file, you may now import the CSV file
back into the Entity Bank Details SuiteApp.



IMPORT DATA

.........................................................................................................

> Selecta CSV file...

Or drag and drop your CSV file here

Import Reset Ci?) Template You can check for Import Logs

Import Data section. Click "Select a CSV file" or drag-and-drop a CSV file in this
section to import your CSV file

Either Select a CSV file to upload, or drag and drop one into the Import Data section

of the Import/Export page.

Troubleshooting Common Import Issues



Issue

No success
message appears
in NetSuite after
importing Entity
Bank Data.

Records were
successfully
created, but
appear
incomplete or

inaccurate.

Duplicate bank
records are

created for a

vendor/employee.

The international
payment method
is incorrectly set

or missing.

FAQs

Resolution

Check the import logs directly to verify the import status.

Records can be created even if they are missing required fields or
have incorrect formatting. Validate the imported records for

accuracy after every upload.

This happens if the same records are imported more than once.
Ensure you are importing unique vendor or employee bank accounts

with each import file.

When importing, the payment method for all international wire
accounts must be entered as INTERNATIONAL_WIRE in the EBD
template. Additionally, ensure bank accounts for international wire
countries are not set to the DOMESTIC payment method in the

vendor's NetSuite profile.

v lIs it possible to add additional fields?

No. NetSuite does not currently allow the addition of fields to the EBD record.

v Why are the Bank Balance and Balance As Of fields in the Match Bank Data page

blank after a successful import?

This is a NetSuite limitation. The system does not populate bank balance information

because it relies on the usage of a Bank Feed, which is not integrated here.



Field Requirements for CSV

Make sure your CSV Import file follows these requirements.

IMPORTANT: Ensure any data with leading zeroes is preceded by an apostrophe

or formatted as plain text in Microsoft Excel or Google Sheets.

NOTE: If you are using payment methods that require mandatory country codes for
Entity Bank Details, there may be additional columns that must be included in the
import.

To ensure a successful import, we recommend first manually adding the Entity Bank
Details to the ERP system. Then, download the template; it will already display the

correct columns needed for entering any remaining details.



Name

vendor (or

employee)

label

primary

country

currency

method

bankName

address.lin

el

address.cit

y

Values

Numeric

NetSuite Vendor ID or
Employee ID

Anything

YES/NO, Y/N,
TRUE/FALSE, T/F

2-letter ISO country code
(e.g., US, CA, UK)

3-letter currency code
required (e.g., USD, CAD)

DOMESTIC,
INTERNATIONAL_WIRE

Anything

Anything

Anything

Description

This is the ID number for this specific record.
This column is not available on the import

template as it is system-generated.

Required. The Vendor or Employee ID can be
found in the URL of the Entity Record or on the
EBD Overview page.

Required. This can be entity or bank details.
This field is used to differentiate the records

when doing mass uploads.

Required. T = True, F = False. If there are
multiple bank details for a single payment
method on a single vendor being imported,

mark one as T and all others F.

Required. Field accepts upper, lower, and

mixed case values.

Required. Field accepts upper, lower, and

mixed case values.

Required. Has to be in the same format as it is

case sensitive.

Please use INTERNATIONAL_WIRE for bank
accounts set up for international wire

payments.

Please use DOMESTIC for US/Canada-based

accounts.



Name

address.st
ateProvinc

e

address.po
stalCode

bic

accountTy
pe

accountNu

mber

localBranc
hCode

paymentD
efaults.pur
poseMess

age

paymentD
efaults.pur

poseCode

paymentD
efaults.pay
mentlsoCo
de

paymentD
efaults.pay
mentCode

word

paymentD
efaults.pay

Values

Anything

Anything

Valid BIC or SWIFT code

for the country and bank

CHECKING, SAVINGS

Valid account number for

this bank

Valid branch code for this
bank

Anything

Valid purpose code

Valid ISO code

Valid payment code

Valid party type

Description

Field accepts upper, lower, and mixed case

values.

Use this field for BSB codes if the country

requires it.

P = Parent, T = Subsidiary, G = Group, N =

Non-related



Name Values Description

mentParty

Type

paymentD  Valid residential status

efaults.resi

dentialStat

us

bankCode Valid bank code for this
bank

iban 2-letter country code,
followed by two check
digits, and up to 35
alphanumeric characters

sortCode Valid sort code for this
bank

institutionN Valid institution number

umber for this bank

transitNum  Valid transit number for

ber this bank

routingNu Valid routing number for

mber this bank

Transferring Electronic Bank Payments Data

Before the Entity Bank Details (EBD) SuiteApp is installed, you are limited to making only
ACH and CPA payments. This is done through the bank plugin, using vendor information

stored in NetSuite's Electronic Bank Payments (EBP) bundle.

Once EBD is installed, the EBP bundle is no longer used to pull vendor banking data for bill

payments. Instead, EBD becomes the new source of payment information.

The EBD SuiteApp provides the ability to transfer ACH and CPA vendor banking information
from the EBP bundle via CSV.



ACH and CPA banking information stored in the following default Payment File Formats are

supported:

e ACH - CCD/PPD
* ACH - CTX (Free Text)

* CPA-005

Transferring ACH and CPA banking information that is stored in custom Payment File

Formats is unsupported.

To quickly transfer your supported data across EBP bundle and EBD SuiteApp, follow the

steps below.

1 Gotothe Import/Export Tab

Go to Set Up = Entity Bank Details = Import/Export

m —

Setup Manager

Company >

Accounting >

Sales >
_ Manufacturing >
Marketing >

Support >

Intranet >

Site Builder >

Import/Export 2

Users/Roles >

Integration >

Overview Entity Bank Details >
History License Client >

Import/Export | Records Catalog

Go to Import/Export

2 Generate CSV(s)

Select Click to show Electronic Bank Payments export



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

& Select a CSV file... !
1

Or drag and drop your CSV file here

Reset C_D Template You can check for Import Logs

Click to show Electronic Bank Payments export

Click to show Electronic Bank Payments export

Select Generate CSV File.

This will generate a CSV file(s) dependent on the Number of Entries for Each File,

set below.

NetSuite limits the number of records that can be pulled per file. For example, if you
have 1100 records and set the number of entries to 200, the SuiteApp will generate

five CSVs containing 200 records and one CSV containing 100 records.



GENERATE DATA FROM ELECTRONIC BANK PAYMENTS BUNDLE

These CSV files can be edited and imported into Entity Bank Details using the Import feature above.
There are a total of 6 records that can be exported as an Entity Bank Details record.

NUMBER OF ENTRIES FOR EACH FILE
200

Bulk data from Electronic Bank Payments Bundle will be split into multiple files, each containing 200 entries.

Do not leave this page while files are generating.

Generate CSV File Refresh

Generate CSV file

NOTE: The Generate Data from Electronic Bank Payments Bundle can only
extract ACH and CPA payment details. Any additional payment details must be
transferred into the Entity Bank Details SuiteApp either via manual entry or

using the Import feature.

3 Import CSV(s)

Select a CSV file... or drag and drop the CSV file(s) into the Import Data box.



Entity Bank Details Import/Export

Vendors Employees

IMPORT DATA

43y Select a CSV file...

Cr drag and drop your CSV file here

Reset C‘D Template You can check for Import Logs

Import Data section

Then, select Import.

Wait a few moments for the import to complete.

Confirm Import Completion

Once complete, select Import logs = Execution logs to confirm import completion.



IMPORT DATA

| FILE PROCESSED - CHECK LOGS FOR STATUS

¢} Template You can check for Import Logs

Confirm Status

You can also check the following places to confirm bank details have been saved:

* Entity Bank Details tab on the Vendor or Employee Record
* Entity Bank Details Overview page

* Entity Bank Details History page



Entity Bank Details Approvals

2.2.95, (NetSuite)

Before getting started with using the Approvals feature, ensure you have all Entity Bank
Details (EBD) permissions. You can confirm the required permissions in the Entity Bank

Installation Details & Setup guide.

Overview

Enabling Approvals enhances security and compliance by requiring a secondary approver
for every change made in the Entity Bank Details (EBD). This approver can be anyone who
has access to the Approvals page, but it cannot be the person who made the initial change.
A change is defined as adding a new record, updating an existing record, or deleting an

existing record.

While a change is pending, payments cannot be made to that entity, and the respective

payment page will block payments for the entity until the change has been approved.

For example, Jenna changed Company X's bank account information in Entity Bank Details.
Jenna can access the Approvals page, but she will be blocked from approving the change.
Bibek, however, has access to the Approvals page and can either approve or reject this

change.

NOTE: Entity Bank Details Approvals works best if your NetSuite environment has no

customizations surrounding vendor or employee creation, deletion, or modification.

Approval Requirements

For Approvals, there are two additional pages and permission sets. You must add these

permissions to any users who require access to the Settings and Approvals pages.

Suitelets



Entity Bank Details, Settings (customdeploy_fispan_vbd_settings): Access to the
Settings page allows users to enable or disable approvals or manage the settings of

approvals for imported records.

Entity Bank Details, Approvals (customdeploy_fispan_vbd_approvals): Access to the

Approvals page allows users to approve record changes.

RESTlets

Entity Bank Details, Settings RESTlet: This RESTlet should come with access pre-
enabled for all roles. Granting users access to this script will allow them to access the
Overview page. This permission, alongside the Entity Bank Details, Overview Suitelet,

is required to access the Overview page.

Permissions

Lists = Employees (Level: View): To view the list of employee records that have
pending approvals, the history of changes made to employee records, or to make

changes to employee records.

Custom Record - Entity Bank Details (FlI) (Level: Full): To approve EDB changes, the

role needs Level: Full permission on the Permissions tab.

User Events

No new User Events required.

NOTE: For the Settings page to work properly, you must also have access to all

Subsidiaries.

Enabling Approvals

Navigate to Settings

To enable Approvals, navigate to Setup - Entity Bank Details - Settings.



Setup Customization Commerce Support ose

Setup Manager iettings Personalize v Layout
Company >
Accounting >
Sales >
Manufacturing >
1 Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >

License Client o )
£0.00  1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals
[ History
Import/Export

Settings

Click on Settings

Settings is where you can decide to enable or disable Approvals.

2 Enable Approvals on All Changes

You can also enable and disable approvals for changes made via the Import page.

ORACLE NeTsuTE 4 |» | Q] D @ Dresm g Lt i it

-_l_'-) * & Activithes My Bank Payments FLSPAN  Transactions Lists Reports  Analytics Documents Setup Customization Commaerce Support

Entity Bank Details Settings Aicge

RS | Cancei
Approvals

v  APPROVAL ON ALL CHANGES

gpproval is requined for all changes to the Entity Bank Detils records, inciuding additions, edits, and deletions from all sources. Once this setting is checkesd, all changes 1o records must be approved or rejected before
this satiing can be unchecied.

SKIF APPROVALS ON IMPORTS
This wel disable appeovals for any Entity Bank Detail reconds imported in via C5V from the impor/Export page,

Enable Approvals



To enable these settings, select the APPROVAL ON ALL CHANGES checkbox and

click Save.

Now, all changes must be approved before you can disable Approvals.

@ Approvals Pending
App

ovals cannot bo disabled untd all changes pending aepeoval hine been sl SppOved of fjecind

Entity Bank Details Settings Mo

Com B

Approvals

~ APPROVAL ON ALL CHAKGES

Appicvil 3 roguingd kit il thangos 15 T Enlity Bank Detaii records, inchafing sations, odits, and dolstions iom sl scurces. Oncs s Selting is chocked, 51 changls 19 Moxds Ml b Epgoved of rajeciod balons it S6SNg an B
unchacked

SKIP APPROVALS ON IMPORTS

This will cisablo npprovals for any Entity Bank Detadl roconds impocied in vis TSV from the Impoi/Expon pege.

Approve Pending Changes Before Disabling

By enabling Approvals, every change made via Import on the Import/Export page will

now require approval.

Enable Skip Approval on Imports

In Settings, you can enable the Skip Approvals on Imports option.

This setting cannot be enabled if there are pending approvals.
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Vendors Employees
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1 BEAHNEE 052 wem abd-var-asport_1E7 224060572 cxv D
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Configure Approvals for the Import/Export Page

Making EBD Changes

1 Overview Page

To make a change to a Vendor or Employee record, navigate to Setup - Entity Bank

Details > Overview.



Setup
Setup Manager
Company
Accounting

Sales
Manufacturing
Marketing

Support

Intranet

Site Builder
Import/Export
Users/Roles
Integration
License Client
Entity Bank Details

Records Catalog

stomization Commerce Support

iettings Personalize +

> nee Balance As Of

£0.00  1/10/2024
> Overview

Approvals
| History
Import/Export

Settings

Layout +

Items to Match

5327

Click on Overview

Make Changes to Entity

Select the entity you want to change.

Entity Bank Details Overview

Vandors

Rafresh

Employees

WERDOR HAlE

ARA Corporation

AL Systerns Lid
Adpaireder Viley Viesyardi
Aneol

Amaron ing.

AMC Computiers
Ameriean Compuiers
American Expross
Apparel Co Inc

oAl Cormiting
Bausch & Lomd
Bayer Al

Bayar CA

Bayer DE

Bayer Hoalth Care
8B8-CORP

Bast Fiatum, nc:

Bob Ford. CPA

Busun Opshamoisgy
Brawe TV

Bridgepoint Indusiries
Calfornis EDD
Canon, Inc.

Carbray bnsurance Agency

QUICK FLTER:

RTERMAL ©

Select a Vendor or Employee

Three types of changes trigger approvals:
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* Update
* Add

* Delete

Make the desired changes to the entity's record and Save.

Entity Bank Details Overview

Vendors Employees
Adding new bank details for: Alexander Valley Vineyards

Bagk Save Vendor Bank Dotails

LABEL
Five Seatos Bank USD Accoun

RECENTNG RANK MAME

METHOD CREDITOR AGENT BICTSWIFT CODE

Damastic -
COURTRY TYPE OF ACCOUNT
United States - ¢ - -,
CURRENCY
o - RECENING ACCOUNT NUMBER
1ZH56750
€I rrmy

BANK ROUTING NUMBER
133456759

Bagk Save Vendor Bank Dotails

Click Save Vendor Bank Details

IMPORTANT: Turn off the PRIMARY toggle if you do not want this newly
created account to be a primary record. If a vendor or employee does not have
a primary record enabled, payments will fail.

Confirm the Change

When asked to confirm the change, be aware that no payments can be made to this
vendor or employee until the changes have been approved.



RECEIVING BANK NAME

Entity Bank Details

This action prevents the users from making payments using any payment

method or modifying the details of this account until all proposed changes are

v

Save Changes?
v

reviewed and either approved or rejected.
b

Yes, Save Changes Cancel

Click Yes, Save Changes

A blue banner will be displayed on vendor records indicating that changes are

pending, while a red alert icon will appear on the relevant bank details record.

Entity Bank Details Overview

Vendors Employees

(i) Bank Details Pending Approval

Changes have been made 1o some banking detalis and s wasiing 1o be apgeoved. During this penad,

Proposed Changes are Ieviswed and oifwes approved of roecied

Alweandar Valley Vineyards - Bank Dotaits

Ll < |
ACTIONS LA

0] Vi Firs States Bk USD Aoosisnt

] < |

, and any

Warning for Pending Changes

0 aconunis panding reve wil be unavalabls unt the.

S THOD:
DOMESTIC

YES



The blue banner serves as a reminder that the completion of payments is contingent
upon the approval of the change. The alert icon signifies that the record has
changed.

4 Records With Pending Changes

Should a record have a pending change, it cannot be edited again until such a

change receives either approval or rejection.

If a vendor's record currently has a pending change, you can edit, create, or delete

other records; however, the record with the pending change cannot be modified.

Pay Vendor Bills Mosn

Your
Brand
Here

VENDOR

Opan Bills  Faded Blls

Rufresh 1.0 - PAGE: 11 TOTAL: 13 £ Customize

BaLL RUMBER REFEREMCE WO VENDOR: VENDOR 10 WEMDOR: VENOOR NAME 7O PRY PAYMENT METHOD

=]
g
H
3
3
£
3
5

—
sooe  |ACH

=

Bills Will Be Blocked For Payment

As a result, the payment page will display bills accompanied by a red alert icon,
indicating that payment processing is not possible, and their associated checkboxes
will be disabled.

Making EBD Changes With Import/Export

Changes to Entity Bank Details can be made via a CSV import of records, and these

changes will require approval.



Export EBD Data

Navigate to Setup - Entity Bank Details - Import/Export.

Setup Customization Commerce Support

Setup Manager iettings w Personalize v Layout +
Company >
Accounting >
Sales >
Manufacturing >
] Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >
License Client >
20.00  1/10/2024 5327
Entity Bank Details > Overview
Records Catalog Approvals
: History
Import/Export
Settings

Click on Import/Export

Import/Export, you have the option to either download a blank template or use the

Generate Export File option to create an existing export file.



Entity Bank Details Import/Export

Vendors Employees
IMPORT DATA EXPORT DATA
CREATED A DOWMLOAD
RN E1T pm obdvwen-mxport_1 F14000ER20E0. oo 1]
NI 1204 pm sbd-mn-aapont_1 TO1288332115 ooy 1]
Select o CEV file_. SLTRE0D M am abd-wnn-axpert_| 0 ATREQTTAT cav ]
B 4115 pm sbd-wen-ouport_ ) BESIIE1S007T cow ]
OF 0rag 4 op your T Bl hare
VIS $32 pm bd-vnn-export_ 1678231878110 cov ]
ARIND0RD 52 am b ven-geper_16TI28IE0NT cav ]
MR 1240 am obd-mn-cupert 1669711253343 cov ]
Resst €0 Template “pus 3 ehaks for bmpert Loge Ganarsis Export Fils LMY Wou can g for Eapont Lagn

Cick 1o sherw Elactronic Bank Paymants gxpert

Entity Bank Details - Import/Export page

Update Exported EBD Data

Then, make changes or add data to the export file.

ebd-ven-export_1715987388594

id  vendor label primary country cumency method  accountType accountNumber routingNumber bic iban
1| 1305 ORIGINAL USDOMESTICUSD T us uso DOMESTIC CHECKING 9088776655 21000021
10 1305 RECORD 1005 F us uso DOMESTIC CHECKING 9088771005 21001005

100 1305 RECORD 1087 F us usD DOMESTIC CHECKING 5088771087 21001087

1000 1305 RECORD 1898 F us uso DOMESTIC CHECKING 5086771898 21001898

1001 1305 RECORD 1889 F us uso DOMESTIC CHECKING 5088771899 21001899

1002 1305 RECORD 19 F us uso DOMESTIC CHECKING 9988770019 21000018

1003 1305 RECORD 180 F us usD DOMESTIC CHECKING 9088770190 21000190

1004 1305 RECORD 1900 F us uso DOMESTIC CHECKING 5088771900 21001900

1005 1305 RECORD 1901 F us usD DOMESTIC CHECKING 59868771901 21001901

1006 1305 RECORD 1902 F us usD DOMESTIC CHECKING 2988771802 21001902

1|:m- 1305 RECORD 1803 F s LISD DOMESTIC CHECKING SORRTT1A03 21001803

Make Changes to Data Export



Reimport EBD Data

Now add the updated file to the IMPORT DATA box and select Import.

Entity Bank Details Import/Export

Vendors Employees
IMPORT DATA EXPORT DATA

CREATED NAML DOWNLDAD
S/TI2008 4:08 pm wbd-wen-axpeed 1715987388504 cov )
S1TIR024 408 pm wbd-vern-aspen_1 715087283320 cov P

fﬁ] sbd-ven-sxpant_17 15987383594 cav SO0 AT pen wbd-ven-mopoet_1 715030222020 oo 1]
202D 1209 pm wbd-wen-axport 1701288332115 cov ¢|

O deag and drop your G5V e heve
1202023 .38 am b n-aupoet_1 T0NZTI52TT4T cov 1]
1B 415 pm wbd-ven-nxpod_16903 16140077 cov )
BT0EY B3R pe vt TATAZIBTETID o @
<} Template Yot can chach or I=port Loge Ganorate Export File  IRLTILTT You can chack for Export Loge

Click Import

The plugin will process the imported data and notify you if there are pending

changes for a record.



Entity Bank Details Import/Export i
Viendors Employses

@ Approvals Pending

Some wendors’ bank detals harve wpdate roquests Tl need neview. To reviee them, visil the Entity Bank Details Approvals page.

IMPORT DATA EXPORT DATA
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Approvals Pending

Payments are blocked for any entity with outstanding changes until the changes are

approved or rejected.

Approving Changes

To approve changes, you must have access to the Approvals page, and you cannot be the

user who changed the entity's record.

1 Locate Pending Approvals

Navigate to Setup - Entity Bank Details - Approvals.



Setup  Customization
Setup Manager
Company
Accounting
Sales
Manufacturing

1 Marketing
Support
Intranet
Site Builder
Import/Export
Users/Roles
Integration
License Client
Entity Bank Details

Records Catalog

>

Commerce  Support

iettings Personalize +

Layout +

nce Balance As Of Items to Match

£0.00  1/10/2024 5327

Overview

Approvals

| History

Import/Export

Settings

Click on Approvals

The page will now display any records that have outstanding changes. Click View

Details to see the change and to begin approving or rejecting changes.

Entity Bank Details Approvals

Viendors
Refresh

4210

a8
48
48
a0

42

2 View Changes

Employses

MOEHFIED OR
S5T024 324 pn

S04 11:25 am
SRR 245 pm
SUR 558 am
SWHR4 207 pm

SR04 2206 pm

VERDGH D VENDGH

Mleanded Vi Max e Villay Vineyid
Virepards

AAR T AR (Rosd])
Bayer DE Bayor DE

Bravo TV Brawa TV

AL Systoms Lid AL Systems Lid

AL Syalama Lag AL Systams Lud

LDAZ3

LDAZS
HatSuite Prod
LOE3
LOz3

LDAZ3

Click on View Details

TYPE OF CHANGE

+ Added

+ Addes
+ Added
+ Mded
O Dewies

b Added

.6 v

¥ PAGE: 111 TOTAL: 6

Wi Dol

Wi Dotails
Wiw Details
View Details
Wiw Dotails

Wi Dhiplails.



When you click View Details, a pop-up appears and outlines the changes.

If the record you are approving is classified as a Primary Account, you will have the
option to either confirm this designation or revoke the account's status as a Primary

Account.

This option will only appear if a record's Primary setting is being updated or if a new

bank account is being added.

4 Alexander Valley Vineyards TypelcfiGliznge

Vendor ID: Alexander Valley Vineyards + Added

User: Modified On: Source:
LD123 5/15/2024 3:24 pm ur

ATTRIBUTE  VALUE

Label  Five States Bank USD Account

<

Country  US
Currency  USD
Method DOMESTIC

Primary  YES °

Receiving Bank Name -

> P m. O P <P

Creditor Agent BIC/Swift Code -
Type of Account  CHECKING
Receiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?

ALLOW The user wishes to designate this record as primary, which will replace the current primary
sefting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

=

Review Proposed Changes

Approve Changes

After reviewing the changes, you can Approve or Reject. If unsure about a change,
select the arrow beside the pop-up to move to the next record and return to this

change later.

When you approve a record, a pop-up window will ask you for final confirmation.



Entity Bank Details: Changes |

1| Alexander Valley Vineyards WG
Vendor ID: Alexander Valley Vineerds y + Added
User: Modified On: Source:
LD123 5/15/2024 3:24 pm ui

ATTRIBUTE  VALUE
Label Five States Bank USD Account

|
A Countrv LS.
')
A
l Approve Changes?
Approving the following changes for Alexander Valley Vineyards entity's bank
8 details will update the bank information for this vendor.
A

7P
Receiving Account Number 123456789

Bank Routing Number 123456789

Set As Primary?

ALLOW a The user wishes to designate this record as primary, which will replace the current primary
setting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

=

Click Yes, Approve Changes

After approval of the change, a confirmation window will display a checkmark,

indicating that the change has been successfully approved and saved.

Entity Bank Details: Changes

A

A

B

9 Changes Approved

A

A All proposed changes have been approved and are now available on the vendor's

Entity Bank Details page. This vendor is now available and ready for payments.

I Close |
Showing next item in 6 seconds | S

Navigate to the Next Record



After 10 seconds, the pop-up moves to the next record so you can continue

reviewing changes. You can also click forward using the arrow icons.
If there are no further changes, click Close to exit the pop-up window.

The updated entity records can be viewed on the Overview page. Payments for this
vendor or employee are no longer blocked, allowing for the processing of any

outstanding payments.
Reject Changes

To reject a change, select Reject.

When prompted to provide a Reason for Rejection, provide an explanation up to a

maximum of 250 characters.

Entity Bank Details: Changes

Fe
} AAA Corporation (test) B II

Vendor ID: AAA Corporation + Added

User: Modified On: Source:
LD123 5/13/2024 11:29 am ul
‘ ATIRIBUTE __ VALUE

Vi -

. Reject Changes?

Rejecting the following changes for AAA Corporation (test) entity's bank details
will discard the proposed modifications and revert them to their previous state for
‘ this vendor.

REASON FOR REJECTION 20/250 characters

‘ Wrong routing number

>3 2 Los] m -]

Cancel Yes, Reject Changes

DTN T TS sy

Set As Primary?

ALLOW a The user wishes to designate this record as primary, which will replace the current primary
setting on another record with the same combination of method, country, and currency
(DOMESTIC/US/USD). Other proposed changes can still be approved separately from
this action.

Click Yes, Reject Changes

After entering the reason, select Yes, Reject Changes.

An X icon window indicates the change was rejected, and the vendor's record was

not updated.



Entity Bank Details: Changes eedback

®

Changes Rejected

Reason for rejection:
Wrong routing number

B O @ D <l

All requested changes have been rejected, and all proposed medifications have
been discarded. The record has been reverted to its previous state.

Close
Showing next item in 5 seconds

Navigate to the Next Record

You can now successfully make payments for this vendor or employee.

Navigate to the next record using the arrow icon or by waiting 10 seconds.

Approvals History

All approvals are logged in the Entity Bank Details History, serving as a valuable resource
for audits and reviews of approval histories.

1 Locate Approval History

To view a history log of all changes, navigate to the History page: Setup - Entity
Bank Details - History.



Setup Customization Commerce Support

Setup Manager iettings Personalize v Layout
Company >
Accounting >
Sales >
Manufacturing >
I Marketing >
Support >
Intranet >
Site Builder >
Import/Export >
Users/Roles > nce Balance As Of Items to Match
Integration >

License Client o )
£0.00  1/10/2024 5327

Entity Bank Details > Overview
Records Catalog Approvals
: History
Import/Export

Settings

Click on History

History displays a record of all changes made and approved. If the approvals feature
was not enabled for some historical changes, some details like Reviewed By or

Status will be missing.

View Approved Changes

Select View Details to see more information about a change.



Entity Bank Details History wors

Viendors Employees
History Updates

& FILTERS

FROM DATE TO DATE

| =]

Rofresh Export 140 = £ ¥ PAGE 1101 TOTAL: 4018
WODIFED O ®  VENDORD VENDOR TYPE OF CHANGE  USER REVEWED BY SOURCE STATUS ACTIONS
LA LR =T 4210 Aeander Va Amardin: Vallay + hdded Loz Approvais Users 1] W Approved
pen Virstysids Virssyards Wit Drliis | Vi EBD Racosd
SIVH N M8 ANAComperation ABA Corpariton (181 + Assed Lonz3 Appravais Users u  Rajcted View Datills
e
S62024 292 pm. &8 Brawo TV Brava TV + Asded Lb123 NetSute Prod u v Approved Wipw Dotnds | View EBD Record
SE2024 207 pm. 4304 AL Systems Lid AL Sysiems Lid 47 Updatnd LD123 NadSwibe Prod u X Rejecied View Dalais | Viw EBD Record
RN 156 4150 AL Systers Lid AL Sysiema Lid + Agmd Joanne Tong - . - Viow Detais | Vigw EBD Fopcond
am
PR 1158 4151 AL Sysiemes Lid AL Sywems Lid + Added Joanna T " 2 =
w ong Viw Dilads | Viw EBD Record
WIS 8148 AL Systems Lid AL Syslems Lid + Added Joanne Tong = . = Wiew Dioiads | View EBD Rscord
am
MENRIZ NEE 14T AL Systoms Lid AL Sysiems Lid b Adsed Joanne Tong . . .
fery Wi Dotais | ‘View EBD Record
WEWHE S8 4148 AL Systera Lid AL Systems Lid & Aaded Joanne Tong g = = Wi Dertnis | ‘Vigw EBD Record
am

View Log of Changes

For approved changes, a pop-up confirms that it has been Approved. It outlines key
information such as who indicated the change, who approved it, and what attributes

were modified.

Entity Bank Details: Changes 4

H Alexander Valley Vineyards e ot iangs I
Vendor ID: Alexander Valley Vineyards v Appl‘o\led
User: Modified On: Source: Type of Change:
LD123 5/15/2024 3:24 pm ur Added
Reviewer: Reviewed On: ‘
Approvals Users 5/16/2024 1:42:06 pm

ATTRIBUTE  APPROVED ADDITIONS
Label  Five States Bank USD Account
Country US

Currency  USD

———

Method DOMESTIC

Ap

Primary  YES ‘
Receiving Bank Name - Re
Creditor Agent BIC/Swift Code - i

P
@

Type of Account  CHECKING
Receiving Account Number 123456789

Bank Routing Number 123456789

Close

View Approved Change Details



Once finished looking at the pop-up, click Close.

For changes that have been approved and involve additions or updates, you have the
option to access the EBD Record. Simply click on the EBD Record link located next to

the corresponding record.

Entity Bank Details History More
Vendors Employees
History Updates
& FILTERS
FROM DATE TO DATE
=] =]
Rafresh Export 140 ¥ PAGE: 1101 TOTAL: 4018
WODIFIED O #  VENDOR®D VENDOR TYPE OF CHAMGE  USER REVEWED BY SOURCE ETATUS ACTIONE
S50 T4 210 Aleoander Val Aeuardor Valley 4+ Added Lbvi23 Approvals Users u w Approved
L Virsyards Vienyaids Witra Dirlinda | Vi EBD Rcond
AR LR R ] &0 Ak Coporation ARA Corporation () 4+ Added LDi2a Approvais Users i X Runjected igw Doty
L
SE2024 292 pm. &208  Brawvo TV Brava TV + Added LD123 NedSube Prod u v Approved Wipw Dotnds | View EBD Record
024 207 pm 204 AL Sysiems Lid AL Sysims Lid & Updaied LB HaaSaits Prod u X Papcied View Detads | View EBD Riecond
PRI 1158 4150 AL Systoms Lid AL Sysiems Lid 4 Added Joanne Tong Dotads | igw EBD
am it Tacom
RN 158 £151 AL Sysiems Lid AL Syt Lid + Added Joanne Tong Whira Dirinis | Wiaw EBD Recond
e
WRNANZI 1A 848 AL Systems Lid AL Sysiems Lid + Added Joanne Tong View Dotals | View EBD R
o
RIS 8147 AL Systems Lid AL Sysiems Lid A Joanns Tong e Dievaiis | ‘iew EBO Frecond
am
WMEWHIE 1SS 4148 AL Sysbora Lid AL Sysiems Lid + haded Joanns Tong Wi Dustnids | Viaw EBD Recond

Click on View EBD Record

This link will take you to the record on the EBD Overview page.



Entity Bank Details Overview

Vendors Employeas
Editing: Five States Bank USD Account bank details, for: Alexander Valley Vineyards

Back Save Vandor Bank Dotails

LABEL RECENING BANK NAME
Five States. Bank USD Account

METHOD CREDITOR AGENT BICSWIFT CODE
Domestic -
COUNTRY TYPE OF ACCOUNT
Unitid States - Chucking -
CURRENCY L
usD - RECENWING ACCOUNT NUMBER
123456780
v a0

BANK ROUTING NUMBER
123456788

R - e

View Changes

3 View Rejected Changes

Rejected changes will display similar information; except, it will indicate that it has

been Rejected and include the Reason for Rejection as well.

 Entity Bank Details: Changes B
AL Systems Ltd Type of Change

Vendor ID: AL Systems Ltd X ReJeCted
Reason for rejection:
Missing BIC
User: Modified On: Source: Type of Change:
LD123 6/6/2024 2:07 pm ul Updated
Reviewer: Reviewed On:
NetSuite Prod 5/6/2024 3:40:38 pm
ATTRIBUTE BEFORE CHANGE REJECTED CHANGE
Label RECORD 100 RECORD 100 ku
Country  US us Apt
Currency  USD usp |
Rej
Method  DOMESTIC DOMESTIC
Aeg
Primary NO NO
Re]

Receiving Bank Name
Creditor Agent BIC/Swift Code
Type of Account  CHECKING CHECKING

** Receiving Account Number ** 9988770100 998877610+

Close

View Rejected Changes Details



4 Export Approvals History

To export these changes for your records, go to the History page and select Export.

Add a date range filter to limit the amount of data to include.

Entity Bank Details History More

Vendors Employees

History Updates

= FILTERS

FROM DATE TO DATE

) ]

Rafresh Export 140 - ¥ PAGE: 1101 TOTAL: 4018
WODIFIED O #  VENDOR®D VENDOR TYPE OF CHAMGE  USER REVEWED BY SOURCE STATUS ACTIONS:
18008 F24 4210 Asecaredor Valay Ao Vel + hdded LO23 Appravais Usars u W Apgroved |
pen Vivayseds Wiew Delnds | Wiew EBD Rucond
B3 1120 420 AAA Coporation ABA Corparition (s & Aded L3 Appoavals Users 1] X Fapaciid Wiew Dt
e
M 202pm  AX4 Bravo TV Brave TV + hdded LDz NetSuite Prod ul W Approved. Wiow Dotnds | View EBD Ricord
S0 I0Tpm XM AL Systoms Lid AL Systems Lid & Updated LD23 NgiSaitg Frod ur % Rajected Wierw Dolals | View EBD Riscoed
WM 1158 4150 AL Sysiorms Lid AL Symiema Lid 5 Added Jognng Tong = x - view Datalin | Viow BB Frezum
am |
:“m 1158 151 AL Bysioms Lid AL Symems Lid + Added Joanne Tong = - - Wigw Do | Vigw EBD Recoed
VARZEROED 11:58 4148 AL Systems Lid AL Sysiems Lid # Added Joanne Tong = - v Wi Dl View EBD Record
am . L
VZMEZ S8 4147 AL Sysiome Lid AL Sysiems Lid & Assed Joanne Tong . . . Er
. - Wi Dotais ‘View EBD Record
WEWHED 1158 4148 AL Systems Lid AL Sysiema Lid + Asmd Joanna Tong - . - View Detais | EBD Rscond
s Vigw E

Click on View EBD Record

The History Export will display the following data:

* LoglID

« EBDID

* Modified On (Date and Time)

* Vendor ID

* Vendor

* Type of Change: Updated, Added, or Deleted

* User: The user who initiated the change

* User ID: The user ID of the user who initiated the change

* Reviewed By: The user who approved or rejected the change

* Reviewed On: The time when the change was approved or rejected

e Status: Approved or Rejected



* Previous Entry: This shows the data that the record contained before the
change. This will be empty if the history log item is for a net new record being

added.

* Proposed Entry: If the entry was rejected, this is the change that was proposed.

If the entry was approved, this is the change that was accepted.

* Reason for Rejection: This will be empty if the record is approved

L]

HetSulePrd  \TM) Aperoesis Users &/TMG034 110808 am Approved

Lz ITI0 HetSuleProd  ABGOM BAIISpm  Approved

Ln ATIO MeSutefeed  AMOOIE RATMpe Mgt [RCOS ey USRS, cummey s USD, et DOMESTICT, e MECOAD 100", pemary sk, paymartst |
1710 Aporesin Users S/11/G006 110530 am  Approved {78 "countny™ LS, Cummncy ™ WSO, ‘method DOME ST, leber: RECORD 1000°, Srimary™ taine. paymectata{'1

au
an

e

s

a0d Added

am08| i swTERMBUam BTV - Akt e 1710 Approwais Uners /177024 11,0000 m  Approved
ﬂ‘- Added

a4

«m

P

[
4 ARTRATSTEm AL Sy Lid AL Syterra L) Ciaiatect Lz
Fre unn ITI0 Apgnin Uswrs 01028 110800 am | Appreves

View History Export

NOTE: The same columns will appear in the report regardless of whether the

Approvals feature is enabled or disabled.

FAQs

v Is there any way to disable the Approvals feature after it is enabled?

To disable Approvals, please navigate to Setup > Entity Bank Details > Settings.

Approvals can only be disabled if there are no pending approvals.



v Canl set more than one approver set up for a change?

Currently, Entity Bank Details is only able to support a single approver for a change.



v Why am | unable to pay my vendors/employees despite all pending changes being
approved?

Please have your NetSuite Administrator using the Administrator Role complete the
following steps:

1 Navigate to Customization - Scripting ->Script Deployments.

2 Locate the EBD, Log Event Update script, Script ID:

customdeploy_fispan_vbd_log_update_ue, and click Edit.

3  Onthe Execute as Role field, change the value from Current User to
Administrator.

Script Deployment

m Cancel Change ID Actions

SCRIPT
EBD, Log Evend Updale

STATUS *

Reloased v
APPLIESTD * EVENT TYPE
E8D (FI) Log v e -
[1+] i
custemdeploy_flspan_vbd_log_update_ue LOG LEVEL
¥ DEPLOYED Debug b
EXECUTE AS ROLE
|cument Rola -]
T G
- " = AP Clark
Audience* Scripts+ Context Filering*  Execution Log  System Notas
AR Clark
ROLES v Select AN SUBSIDIARIES Acooumbtant
Honeysomd Holdings 1ne. A tant (Re y
N s powwireer |
Honeycomi Holdings Inc. : best sub Adv. Pariner Centar
Ageanced Partner Conbar
2 Graram

Change from Current Role to Administrator

4 Click Save.



2.2.96. Update Entity Bank Details Bundle

Stay up to date with the latest improvements by regularly updating your Entity Bank Details

bundle. This guide will walk you through the process.

1 Locate SuiteApp
Go to Customization - SuiteCloud Development - SuiteApp Marketplace.

Customization Commerce Support SuiteSocial
Customization Overview

Lists, Records, & Fields >

Forms >

Scripting > Source
To remove t

Workflow >

Plug-ins >

Centers and Tabs >

SuiteBundler M

Translations >

SuiteCloud Development >  Installed SuiteApp List

' Performance >  SuiteApp Marketplace

alfl= - Deployment Audit Trail
L/ L L/

Go to SuiteApp Marketplace

2 Find Entity Bank Details SuiteApp

Search and open the Entity Bank Details SuiteApp tile.



SuiteApps

vy bari deraes @ || 7 Sutohpprs Found LR |Fst Rebease Bate

.
Entity Bank Datails

i

[ — — — —]

—

ity Bank Detaits

[T T em——

5 s a8 806 8888

‘
;

Open SuiteApp Tile

Select Update

The SuiteApp will take a few moments to update.



Features



Book Transfers (NetSuite)

Forget the hassle of toggling between your bank portal and your ERP or accounting
software for a simple book transfer. With Goldman Sachs, you can initiate transfers
between your company's accounts directly from within your financial management

software.

Book Transfers Requirements

Book Transfers (Account Transfers) are subject to the following limitations:

1 Currency and Location

Both accounts must belong to the same TxB branch.

Both accounts must be domiciled in the same currency.

2 Account Setup

Both bank accounts must be at the same financial institution and must be linked via

the installation wizard.

3 Journal Entry Fields

Mandatory fields on your NetSuite Journal Entry forms must not exceed the following
list:

Date

Currency

Exchange Rate

Subsidiary

Account

2 Additional Mandatory Fields

Any additional mandatory fields beyond those listed above will prevent the bank

plugin from creating and saving journal entries for funds transfers.



IMPORTANT: Users on bundle version 2022.23 and older must grant access to non-

admin roles for the following RESTlets:

* customdeploy_Goldman Sachs_transfer_r

» customdeploy_Goldman Sachs_transfer_chart_r

These RESTlets can be located by navigating to Customization - Scripting - Script
Deployments.

Once here, set the TYPE filter to RESTlet, search the page for transfer as seen in the
RESTlets above, click Edit, and select the appropriate roles to apply to the RESTlet

within the Audience section of the page.

Users on bundle version 2023.1.0 and newer do not need to complete this step, as

the RESTlet is applied to all roles by default. Please update to the latest version.

Overview

The Book Transfer (Account Transfer) feature allows users to transfer funds between their
bank accounts. The Book Transfers create journal entries and reflect them in the General

Ledger.

The Book Transfers product does not support the use of Accounts Receivable and

Accounts Payable account types as a balancing account.

Transfer History

The plugin allows you to easily access the Transfer history by following these steps.

1 Goto History

Go to Your Bank = Transfer — History



Search

ORACLE NETSUITE 4] |*

\9 * /& Activities W'\A:ETi| 48 Payments Internal

My Bank Overview

Home

Payments >
Reminders New Release
Reports
Ko Eontant: Positive Pay 2
Please set up this portlet by clickin Kav Darfarmanc
above.

Transfer ? | Transfer Funds

History
Top 5 Items By Qty Sold

Go to History Page

Here you can view the past transfers and their status: Completed or Failed

Transfer History More
Refresh 1.20 = » PAGE: 1/2 TOTAL: 29
D DATE FROM TO AMOUNT CURRENC MEMO PAYMENT STATUS STATUS
4114 2242022 1000 - Checking 1005 - Business 135.00 ushD Request fulfilled COMPLETED
Chacking (*****6783) Businoss (=" 4756) succassfully
19113 2182022 1000 - Checking 1006 - Operating 50.00 uso Request fulfilled COMPLETED
Checking (*****6780) Operaling (****3981) successiully
19008 2142022 1000 - Checking 1005 - Business 500.00 usnD Regues! Rufilled COMPLETED
Checking (*****6788) Business [******47T58) successiully
18804 232022 1000 - Checking 1005 - Business 5,000.00 UsD Request fulfilled COMPLETED
Checking (****6788) Busingss [***"*"4T58) successiully
18802 152022 1000 - Chec 1005 - Business 5,000.00 UsD Request fulfilled COMPLETED
Checking (*****6788) Busingss (*****" 4756) successiully
18801 12272021 1000 - Checking 1005 - Business. 5,000.00 ush Reguest fulfilled COMPLETED
Checking (*****6788) Bysingss [*****" 4756) sucopssiully
18589  121&/2021 1000 - Checking 1005 - Business 5,000.00 uso Request fulfilled COMPLETED
Checking (*****6789) Busingss (""" '4756) succassiully

sasnn

amimmnna

L R -

P .

£ A onn

Transfer History Page

View Transfer Details

et SRt

e ETee



Click an ID number to view the transfer details. This action takes you to the History

page, which links to the corresponding Journal Entry record:

* A Journal Entry is recorded for basic transfers.

£ Journal Q
JOUO00000389

m Back | £ £~ Actions~

Primary Information
POSTING PERIOD

ENTRY NO.
JOuDoo003sg Sep 2022
CURRENCY REVERSAL #
usA
EXCHANGE RATE REVERSAL DATE
1.00
DATE
9/12/2022
MEMO SUBSIDIARY
Supplies Honeycomb Mfg.

Lines Communication Related Records Systern Information Custom EFT Configuration Details MyBank

2,500.00 -

ACCOUNT DEBIT CREDIT MEMO MNAME DEPARTMENT cL

1000 2,500.00
Checking -

1234

1002 2,500.00

Savings

Journal Entry Record



Bill Payments
(NetSuite)

Paying Bills (NetSuite)

You can pay a vendor bill individually or improve efficiency by processing them in groups.

Follow this guide to learn how to do both.

Pay a Vendor Bill

1 Goto Vendor Bills

Go to Goldman Sachs - Payments - Vendor Bills.



ORACLE NETSUITE 4 |»

My Bank Overview

Home
Payments ¥ | Vendor Bills

Reminders _
Reports ? History

Navigate to the Vendor Bills page
Select a Bill to Pay
Use the filters to find the bill you would like to pay.

If a default payment method hasn't been set for this vendor, select a method from the

respective column.

Select the checkbox next to the payment you want to make and select Pay.



Pay Vendor Bills Mati

Filters

Open Bills  Faied Bty
] Rlrash 1,500 ol ¥ PAGE: 14 TOTAL: 1741
DUE DATE L AR REFERENCE WEMDORID VENSINGH MAME [ AT, DU DUSE. AT TORNT | CURRE  PRYMENTAETHOO
T o AL Syviera Lid 25,00 2800 a0 2600 USA  ACH -
nasan s Joanne’s Pukde Company Lt w700 o0 mTm  ugs  Ched -
wazan I AL Syviems Lid 00,00 20000 om0 0000 USA  ACH -
TR0 emm c gt L ki L 109,00 005 o WO usA Ched il
ez 1 ¢ AL Syme L AL Sypiame L 199150 199100 000 T T T =] -
L2t am AL Systwrrs L 100000 1 000 OO Qo W 000 O usa ACH -
Eehlrer-) INTITA m Uchha Lid Uchha L 18100 188100 oo ¥ 500 s Chasck o
Select Pay

NOTE: Only bills that are Open/Approved and do not have a Payment Hold on
them will appear on the Pay Vendor Bills page.

This includes Open/Approved bills that are On Hold (with no Payment Hold on

them).

3 Confirm Payment

Select the account from the dropdown and confirm that the number of bills,

payments, and amounts are correct.



Confirm Payments

SOURCE ACCOUNT

1001 - Bank Account 1 (1039570000) W
PAYMENTS
BILLS PAYMENTS AMOUNT CURRENCY

4 4 1,484.75 USA

‘ OK ‘ ’ Cancel ‘

Confirm Payment

Then, select OK.

NOTE: The source account will only appear in the Confirm Payment pop-up if

the associated bank account has a number input in the Number field.

4 Monitor Bill Processing



() Receiving Payments

'We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% completed!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.

+ Payments Successfully Received!

We successfully received all payments and they are being processed. Please review the list for possible validation errors!

Payments Successfully Received

5 Check the Status of Payment

Go to Your Bank —» Payments - History.



ORACLE NETSUITE  4-}»

\9 * /ﬁ\ Activities My Bank Internal Transactions

My Bank Overview

Home

Payments ? | Vendor Bills

Reminders ;
Reports > History

Go to Payments History Page

We recommend checking the Failed Bills tab after sending a payment to confirm the

payment was successful.

Payments History Mare
Filtor
PAYMENT TYPE FROM PAID DATE
] B3R022
SUBSIHARY TC: FAID DATE
- 842022

All Transactions (5)¢  Pending Transactions (3):  Endled Transactions (2)+  Pyocessed Trarsactions (0)

Export
PAYMENT TRAN REFERENCE PRVEE PAYEE PAYMENT CREATED R PAYMENT
TYPE TRAN ] WRILBER PATEE & MAME AMOUHT  CURRENCY MEMO PATER METHOG DATE DATE STATUS MESSAGE
Vendor Bl View 350404 Wit AL Systems AL Systems X500 USA Royos Sin ACH BN W02 Suceeded  Reguest huifiled
Lug L sy
Vondor Bl Wiew 338405 Wi Joanne's Joanno's SET.00 LEA Royoe Sin -~ ACH BEARORE  ANAR0RY Suocesded  Reqguest fulfled
Paddia Paddie vuccnsstulty
Coenpany  Compaey
Expense Wiew 380359 EXPOOOOGOE0  View Dorian Donan 2600 UEA Joanne ACH Sbr022 62022 Seolfor Payment is
Report Simon Saron Tong Processing  scheduled for
baiching and
has nol yet
been sent 1o the
bank
Expansn Wi 330606 EXPOOOOINET Ve Liv Liw 30000 USA Joanny CHECK 12022 V22022 SenlFor Paryenant i
Raopon DiAgostni  D'Agostini Tong Frogessing  scheduled for
batchirg and
has ol yel
b SOt 1 the
bank

Payments History Page



Paying Grouped Bills

Grouping bills for payment will make it easier to manage your vendor bills within the ERP

system. There are a few prerequisites you need to address to get started.

If you would like to make grouped bill payments, please ensure you have the GROUP BILLS
FOR PAYMENT checkbox selected on the Vendor record. This can be done by navigating

to the Vendor record and selecting the sub-tab for your bank.

Vendor 2 & £ 3 Llst ViewDashboard Search Customize  Maore

AL Systems Ltd

m Caneel Maika Payrmant £ Actions =

ission  Bank Paymert Dolails  Pure Scogseard  Time Tracking My Bank  Entity Bank Dotails  —
o]

m Cancel Make Paymant )= Actions =

Select Group Bills for Payment

1 Goto Vendor Bills

To make a grouped bill payment, navigate to Your Bank -» Payments = Vendor Bills.

2 SelectBills to Pay

Select more than one bill for at least one Vendor with Grouped Bills enabled, and then

select Pay.



Pay Vendor Bills

Fittors

O m Refresh 1,50 w4 > PAGE: 14 TOTAL: 1742
- ] NUNBE] ERERC VENDOR | WVEMOOR NAME ORG AT AMT. DUE OREC, AMT TO Py CURRENCY PAYMENT METHOD
L JAEINE AL Systems Ld AL Systems Lid 173780 0 Q.00 3790 S ACH
L4 T AL Systams L AL Systems Lid 30236 N 000 6 usa ACH
L4 e Joanne's Padds Compan Joanne's Padde Company 10000 10000 000 A00.00 usa ACH

020 - Joanne's Padd Comparny Joanne's Padde Compaiy 101.00 10000 00 101.00 usa m“m -

Select Bills to Pay as Grouped
Confirm Payment

The Confirm Payment window appears, where you can select the Source Account
and verify the number of bills compared to the payments.

Confirm Payments

SOURCE ACCOUNT

1001 - Bank Account 1 (1039570000) v
PAYMENTS

BILLS PAYMENTS AMOUNT CURRENCY

4 4 1,484.75 USA

‘ OK ‘ ’ Cancel ‘

Confirm Payment



With Grouped Payments enabled for a Vendor to whom you are paying more than one

bill, the number of payments will always be less than the number of bills.

If everything looks good, select OK to transmit the payment.



Applying Bill Credits During Payment

2.3.2.2. (NetSuite)

You can easily apply bill credits directly on the Pay Vendor Bills page in NetSuite. This

guide will help you understand the steps required.

Before starting, please ensure that the Expense Reports checkbox is selected in the Setup
- Company - Enable Features - Employee Expenses tab. This step is required for the

Apply Bill Credits functionality.

Applying Bill Credits
1 Goto Vendor Bills Page

To apply bill credits, navigate to Goldman Sachs -» Payments = Vendor Bills.

Neteuite ]:.'[ FISPAN |

\9 * /d\ Activities Payments MyBank Internal Vendor Management Transactions

Home My Bank Overview
Payments > Vendor Bills
Reminders
Reports >  Expense Reports

Navigate to the Vendor Bills page

2 Select Bills to Apply Bill Credits



Identify the bill you would like to apply bill credits to and make a payment. If a default
payment method has not been set up for a vendor, please select an appropriate

option from the Payment Method dropdown list.

Select the checkboxes next to the bills you want to apply credits to, and click Apply
Credits.

Pay Vendor Bills [T

Select Bills to Apply Bill Credits

Select Vendor

Bills and bill credits are grouped by vendor and currency. Use the A/P Account drop-

down to filter bills and bill credits by different accounts.

Find the vendor you want to apply the bill credits to and click View Bills Credits.



Bill Credits

Salact an A/P acCoUN to s6a which vendors have avaliable bill credits that can ba applied to the selectsd bills.
AP Account

2000 Accounts Payatis - Total: 3

VENDOR NAME TOTAL BILLS TOTAL AMOUNT DUE AVAIL. BILL CREDITS CREDIT AMOUNT AVAIL. CREDIT AMOUNT ACTION

AL Systems Lid g .0 o 4 Baas0 0o AEEZ by View Bill Credits

Herman Miller Inc, ] ’2“-3‘%?3 5 ST-UEULLSUg 55-35%% View Bill Credits

Herman Millar Inc. 1 §1 mc,Eg 1 55000?90 ﬁﬂﬂﬂ View Bill Credits
Close

Select Vendor to Apply Bill Credits

NOTE: The dialog will only show vendors who have bill credits available.

There are two methods for applying bill credits:

* Auto-Apply
* Manual Apply

Auto-Apply Bill Credits

The Auto-Apply function simplifies the process by automatically applying the
available bill credits to the bills. With the Auto-Apply function, bill credits are applied

to bills in order from the oldest to the newest due dates.
Select Bill Credits to Apply

The left panel contains a list of all available bill credits, including their original
amounts and available balances. This panel also displays the total number of bills and
bill credits, and how many are currently applied. Select the checkboxes for the bill

credits you wish to apply.



Herman Miller Inc. BiLLS Resat
33 2 z BRLL HUMBER DUE DATE CURRENCY ORIG, AMOUNT AMOUNT DUE DISCOUNT BILL CREDITS TO PRY
TOTAL BRLS BiLl CREDITS CREDITE APPLIED
e - #T2047 1112212024 usD $450,00 $400,00 s0.00 1 Added $400.00
BILL CREDITS ——
Tolal Avadable: 5361000 X #7562 - Credit Amount to Lise: 400.00
& #7567 Pty Appired
Ayall. Balance (USD): 50,00 + Add Mew Bill Credit () Net To Pay Amount: $0.00
Original 5500500 | Prew, S4eRe0 Curr 5311000
Amt Usad: 3
& Wreaar Fety-Apptiod #T5520 12102024 uso $10,000.00 $5,500,00 $0.00 2 Added $5,500.00
Avall. Balance (USD): $0.00
Original  Bcg | Prew, B2 Cw 5400 00 X wse2T - Credit Amount to Uise:  2710.00
Amt Ui
W ETER4T - Credit Amount to Use: | 500.00
+Add New BIll Crodit et To Pay Amount: $2,290,00
#3510 121212024 uso $503.00 $503.00 $000  +Add Cregi $503.00
#TASA AZMZFNZA (1] K504 1N S50 10 LT * Ariel Crowrial SR MW
To Pay Amount: $34,975.00
Eill Credits Applied: - §3,810.00
.+ Save Changes Cancel Tatal To Pay Amount (USD): $31,365.00

Auto-Applying Bill Credits

Once selected, click the Auto-Apply button. Upon clicking Auto-Apply, you'll notice
that bill credits are applied to bills starting from the oldest to the newest due dates.

The Total Amount Due will update to reflect the applied bill credits.

You can manually adjust the amount of the bill credit if needed or remove bill credits

from respective bills by clicking a red cross icon.

After confirming the bill credits application, click Save Changes.

Manual Apply Bill Credits

The Manual Apply function allows you to select specific bill credits and determine the
amount to apply to particular bills, giving you precise control over the allocation of bill

credits.

Click +Add New Bill Credit and select the desired bill credit from the drop-down

menu. You can customize the amount of each bill credit to apply to a particular bill.



Bill Credits

Herman Miller Inc.

33 2 2
TOTAL BILLS BILL CREDITS CREDITS APPLIED
BILL CREDITS ‘ TR |
Total Available: $3,610.00 —
) #75627 Partially Applied
Avail. Balance (USD): $1,400.00

Original 55,000.00 | Prev. $1830.00 | Cur.  §1,710.00
Amt: Used: Applied:

& #76247 FrtpApphed
Avail. Balance (USD): $0.00
Original 56566 | Prew. $5:66 | Curr. $500.00
Amt: Used: Applied:

v Save Changes ‘ ‘ Cancel

If you wish to remove the applied credits, click the Reset button. This will clear all bill

credits currently applied.

BILLS |m|

BILLNUMBER  DUE DATE CURRENCY  ORIG.AMOUNT  AMOUNTDUE  DISCOUNT  BILL CREDITS TO PAY
#72047 11/22/2024 usb $450.00 $400.00 $0.00 2 Added $400.00
X | #5627 - Credit Amount to Use: 210.00
X #8247 - Credit Amount to Use: 190.00
+ Add New Bill Credit (1) Net To Pay Amount: $0.00
#75520 12/10/2024 uso $10,000.00 $5,500.00 $0.00 2 Added $5,500.00
X #75627 A Credit Amount to Use: | 1500.00
X | #76247 A Credit Amount to Use:  310.00

+ Add New Bill Credit

Manual Apply Bill Credits

Net To Pay Amount: $3,690.00

1
$34,975.00

To Pay Amount:
Bill Credits Applied: -$2,210.00
Total To Pay Amount (USD): $32,765.00

After confirming the bill credits application, click Save Changes.

NOTE: Once you manually apply bill credits, the Auto-Apply function will be

disabled. To restore the Auto-Apply function, click the Reset button.

Processing Bill Credits

The plugin will begin applying bill credits to the selected bills.



Bill Credits

Please wait until we finish applying bill credits

We are applying bill credits to Herman Miller Ine. bills (USD). This action might take some time depending on the number of bill credits selected and
NetSuite's processing limits.

/. Please do not close your tab or window, and do not use the refresh or back button of your browser.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin.

BILL NUMBER  DUE DATE CURRENCY AMOUNT DUE DISCOUNT APPLIED CREDITS TOPAY  STATUS
#72047 11/22/2024 usD $400-00 $0-00 $400.00 $0.00 €I
#75520 12/10/2024 usD $5:566-60 $6-00 §1,810.00 $3,690.00 €I

Processing Bill Credits

The status column will indicate whether each bill credit has been successfully
applied. A green checkmark signifies a successful application, while a red caution
icon shows that the bill credit could not be applied.

Hover over the icon to see a detailed message explaining why the credit application
failed.



Bill Credits

Process Completed!

The bill credits application process for Herman Miller Inc. bills (USD) has been successfully completed.

Note: Bills paid in full with bill credits will be marked as paid within NetSuite. These payments will not be processed through the bank plugin, and
thus will not appear on the Pay Bills page or History page of this plugin.

BILLNUMBER  DUE DATE CURRENCY AMOUNT DUE DISCOUNT APPLIED CREDITS TOPAY  STATUS
#72047 11/22/2024 UsD $400-60 $0:00 $400.00 §0.00 v
#75520 1211072024 usD $5,500.00 £0:00 $1,810.00 $3,690.00 v

Back to Vendor Credits View More Bill Credits Done

Credit Processing Completed
To reapply the failed bill credits, click Back to Vendor Credits. If you need to apply
bill credits to another vendor, click View More Bill Credits.

Once you have finished applying bill credits, click Done.

NOTE: Bills with a net amount due of zero after applying bill credits will not
appear on the plugin's Pay Bills or Payment History pages. These bills will be

paid directly within NetSuite.

TIP: Bill Credits works best if your NetSuite environment has no customizations
surrounding bill, bill payment, and/or bill credits creation, deletion, or

modification.

Make Payment

Select the bills to pay and click Pay on the Pay Vendors Bill page to proceed with
payment.

The source account will only appear in the Confirm Payment pop-up if the associated

bank account has a number input in the Number field.



Confirm Payment

Select a source account to pay these hills

SOURCE ACCOUNT 1000 - Checkmg 5955, 799.09 USD W
PYMT. METHOD BILLS PAYMENTS VENDORS CCY QRIG. AMT DISCOUNT CREDIT APPLIED TOTAL TO PAY
ACH 40 40 15 usD $162,376.95 $500.00 $2672126  $135.155.60
ACH 1 1 1 UsD $300.00 $0.00 $0.00 $300,00
ACH 4 4 2 usD $9,015.00 $400.00 $0.00 $8,615.00

Make Payments Cancel

Confirm and Make Payments

FAQs

v Dol need new permissions to access this feature?

Please ensure the role is granted the following permission under Manage Roles =

Permissions tab - Transactions tab: Enter Vendor Credits (Level: Edit)

v Can | apply bill credits from A/P Account X against bills from A/P Account Y?

Currently, NetSuite does not allow bill credits to be applied across different A/P

Accounts. You can only use bill credits against bills within the same A/P Account.

v | paid my bill using bill credits, but | can't see it under the Payment History tab. Why?

Since the bill was fully settled using bill credits, it will not appear on the plugin's

Payment History page. Instead, it will be processed directly within NetSuite.



v Does it work with discounts and credits natively applied within NetSuite?

Yes, this feature is fully compatible with both discounts and bill credits applied directly
within NetSuite.

v | have arestricted view for class, location, and department, but | don’t see any

available credits in the pop-up. Why?

Please ensure that Include Unassigned is selected for each of these entities in your

restricted view settings.



How can | unapply bill credits?

To unapply bill credits, perform the following steps:

3

Navigate to Bill Credit
Navigate to the specific Bill Credit you want to unapply and click Edit.

Go to the Expenses & Items tab and click the Apply sub-tab.

Unapply Bill Credit

Clear the checkboxes for the bill(s) you no longer want the credit applied to and

click Save.

Eageraes TX000+  mema 000 dpply 110884 -
e

Pyl Ausdpply  Glew  Customie  Clear ANLines
s o o

= e

e 15108 UBA ey
400000 saane usa 5000
100008 00 ums e

e o s e

s 00 [Tty

e

[T EEM0D URA

Unapply Bill Credits from a Bill

Confirm Changes

Open the Pay Bills page or the bill to confirm that the changes have been

reflected.



Applying Bill Credits (Natively in

aaes NetSuite)

You can leverage bill credits through NetSuite's native platform, by following these steps:

1 Navigate to Vendor Credits
Go to Transactions = Payables - Enter Vendor Credits.

|Transactions Lists Reports Analytics Customization Documents Setup

Transactions Overview Viewing: Portlet date se
Bank >
Purchases >
Payables > Bill Purchase Orders release information, go to SuiteAnsw
Sales >  EnterBills >
5
Customers > Approve Bills
Employees > | PayBills ?  he menu icon.
Commissions > | Pay Single Vendor >
Inventory > | Post Vendor Bill Variances >
Manufacturing » | View Vendor Payment Status

tlet.

Demand Planning > | Approve Vendor Payment Transfers

Quota/Forecast >  Enter Vendor Credits > | List

Financial > Credit Vendor Returns Search

Go to Enter Vendor Credits Page

2 Enter Credit Details

Select the vendor you would like to credit and fill in all other required fields.



Lt Sesch Cumlomize  Mom

. Bill Credit &

Camosl Recalc Actions =

VENDOR * RENCE N o =

AL Systoms Lid = @1 San Francisco A

.;1-10:-091 15000 -
CLRHE

Expenses &Mems B#ng  Histoy  Cuslom  dpprovals

Exponsos 0.00  fjeerm 000 Agply 000

Cloar AN Lines
Anacit AT s RELATED
ACeouMT® SUCONT® ) DEFWATUENT  CLASS CUSTOLER: SCHEDULE LOCATION. START PLLAME DD EESDUAL ASSET
SO40 Dambged 15000 <Tygss thirs
Goods [
VTN x Canesl Copy Previous Romave
Save v Cancal Rocaic Actions =

Enter Credit Details

Under the Expenses & Items tab, enter the Account and Amount details, then

select Save.

Apply Credit to Bill(s)

Select Edit on the Vendor's Bill Credit page that appears after saving the credit

details.

Select Apply and select the bill you would like to apply the credit to, then

select Save.



* = Lsl Sewch Customize Mone

E. Bill Credit a
AL Systems Ltd

m Cancel Recale )= Actions =

VERDHD £ o
AL Systrres L il 01: San Feancises -
DWTE * AN
Wz 150.00 v
CARSE
Sop 2022 - N

EWCHAN
SUBSIDARY 100 CUSTOM FORM "
Henayaamb Mg - Z « Vierwtor Credit -
CREATED FRE ey

Exganses 15000 Ijoms 0.00  Apply 150,00
SELECT (TEM

Pay All Auts Apply Claar Customize Clar All Lines

APFLY DATE DRJE TYPE REF W oo AT AT 0 CLERENCY PAYMENT
(]  wiozne S0 4000 USA 15000
SRR (] A1,080.05 100500 USA

Apply Credit to Bill(s)

If the Auto Apply checkbox is selected, it will automatically select a bill from the list.

If you do not wish to apply the credit to that bill, you may select another one.

View and Pay Reduced Bill(s)

In the navigation bar, select Payments - Vendor Bills. The credit bill should now

display the Original Amount and a reduced Amount Due.



Pay Vendor Bills Mot

Filters

B | Pay Refresh LAw 4 FAGE; 111 TOTAL: 4
DUE DATE BAL NUMIBER REFEREMCE VERDOR D VERCKIR MAKE O AMT AT DUE DRSE AT TORSY | CURRE  PRrENT METHOO
WTR0E2 L3k ] . WL Sprms L AL Sysiera Lid 1.000.00 1000000 1] 1.000.00 [ ACH -
g 40521 . A S LY AL Sysiema Lia 000 00 0.0 M0 I usa  ACH -
A o) . erman U e, [ 232500 332500 .00 AMED0  LsA ACH -
1EIBR0RY w3 . Tan Agency AR 200.00 0000 .00 w000 Uss  ACH -

View and Pay Reduced Bill(s)

NOTE: The plugin will only transmit the amount paid in NetSuite, which will be

the remaining bill amount after any vendor credits or discounts are applied.

For users who view payments made in the NetSuite bank plugin later in their
bank portal, the amount shown will be the same remaining bill amount that was
paid in NetSuite.



232.4. Applying Discounts (NetSuite)

Learn how to apply discounts to payments in NetSuite with the Goldman Sachs helping you

manage your payment discounts and processing.

Apply Discounts to Payments

Follow these steps to learn how to apply discounts to vendor payments.

1 Confirm Purchase Discount Account

Go to Setup = Accounting - Accounting Preferences - Items/Transactions -

Purchase Discount Account.

Confirm the appropriate account is selected. The account selected here can be any

account; choose one that works best with your business.

Accounting Preferences

m Cancel |

General Items/Transactions  Order Management  Time & Expe

Accounts

PURCHASE DISCOUNT ACCOUNT

v
SALES DISCOUNT ACCOUNT

v
DEFAULT EXPENSE ACCOUNT

v
DEFAULT INCOME ACCOUNT

v

Select an Account to be the Purchase Discount Account

Click Save.



Creating Payment Terms

Terms can be created or modified in the Payment Terms page. Go

to Setup - Accounting = Accounting Lists.

L, se _ Brendan Stewart
"‘Hv 0 Help 9 Feedback [ AAA Corporation - Administrator

‘Setup Customization Support Demo Framework

Setup Manager SETUP TASKS out v

Company > Enter Opening Balances

Accounting > Accounting Lists > | New

Sales > | Expense Categories >

Marketing > | Project Resource Roles >

Support > | Online Bill Pay

Site Builder > | ACH Processing

Import/Export > | Employee Related Lists /
-~

Users/Roles > | Shipping

Integration > | Order Forms

Vendor Bank Details > | MANAGE GIL

: License Client > | Chart of Accounts >

1ch to review together . .

sefore releasing / organiza Manage Accounting Periods >

sluded in employe

2ds ship on time. updated ort

ated as supply of corpor FREHERENE S

to satisfy as reporting

H expense Accounting Preferences ure
complian

v
Go to Accounting Lists

Select Filter =» Type = Term.

From here, you can view and edit Terms that already exist, or you can

select New and create a new Term.



Accounting Lists

2 FILTERS

Type
Term A4

D @ ﬁ SHOW INACTIVES

EDIT | VIEW DESCRIPTION
1% 10 Net 30

Edit | View 2% 10 Net 30

Edit | View Due on receipt

Edit | View Net 15

Edit | View Net 30

Edit | View Net 60

Select Edit | View Term

Enter the details for your new Term. Once you are done, select Save.

Term
Save ¥ Cancel Resot
TERMS * PREFERRED
1=] INACTIVE
® STANDARD
DAYS TILL NET DUE O DATE DRIVEN
DAY OF MONTH NET DUE
% DISCOUNT

DUE NEXT MONTH IF WITHIN DAYS

DAYS TILL MSCOUNT EXPIRES
% DISCOUNT

DAY DISCOUNT EXPIRES

Creating a Term

3 Setting Payment Terms

Terms can be set at the Vendor level or the Bill level.



Vendor Q &
DK Company

\ Cancel ’ l Reset } | [ Make Payment

VENDOR ID *
DK Company ¥ AUTO

TYPE
® coMPANY
O INDIVIDUAL

Subsidiaries Information Info Address Financial

LEGAL NAME
DK Company

DEFAULT EXPENSE ACCOUNT
5002 Purchases : Merchandise A d

DEFAULT PAYABLES ACCOUNT

v
TERMS
|2%1o Net 30 vI
CREDIT LIMIT
(USD)
INCOTERM
v

Set Payment Term at Vendor Level

E Bill
117610 DK Company ©PeN

Cancel Reset Recalc 4+~ Actions~

VENDOR * TERMS

DK Company 5] 2% 10 Net 30
DATE * INCOTERM
10/6/2020

Set Payment Term at Bill Level

4 Paying Discounts



Using the main navigation bar, go to the Pay Vendor Bills page via Goldman Sachs =

Payments = Vendor Bills.

Open Bills  Faded Bits

& Py Rafrash 1.485 = ' PAGE: 111 TOTAL: 485

DESC. AMIT O PR FHHENT METHOO

DUE DATE L EFERENC R 0 £ CRIG. AMT v
M0 220528 EREC AL o Commpany DK Comgany 157500 .50 158250
Wire

W00 Fr. ¥ NN C# Comparny DK Comgany BTS00 000 TS 00 ACH -
e e " ¥ Company DK Company 20,0000 000 52000000  ACH -
W AT NI D& Gompany DK Gomgany £154.000.00 L) 45800000 ACH -

POVERO TEOAM0 1B O¥. Gompany DK Comgany 1.750.00 s 1.750 00 ACH -

Select Payment Method

Use the filters to find the bills you would like to pay. If a default payment method has
not yet been set for the vendor, choose a payment method from the respective

column.

Discount Amount is automatically calculated on the Original Amount of the bill
based on the terms and dates set on the bill. If a discount is calculated to be available
(based on the terms), the Discount Amount box will be automatically populated.
Users can modify the discount amount by editing the value in the Discount Amount

field.



VENDOR ID VENDOR NAME ORIG. AMT. DISC. AMT. TO PAY PAYMENT METHOD

DK Company DK Company 1.575.00 1.543.50 ACH -

Apply Discount

If the discount looks correct, select the bill and select Pay.

A confirmation page will appear with the To Pay amount. Select the account from the

dropdown and confirm that the number of bills, payments, and amounts are correct.

Confirm Payment

SOURCE ACCOUNT

1001 - Bank Account 1 -
BILLE PAYMENTS AMOUNT CURRENCY
1 1 1,543.50 usD

m [ _Cancel |

Confirm Payment



Then, select OK.

After selecting OK, a blue payment status bar will appear at the top of the page to

show the progress of your payment.

(D) Receiving Payments

We are currently receiving 4 payments for processing. You can leave this page and check back at anytime. Currently 60% completed!

Receiving Payments

Once the payment request is successfully sent, the status bar will turn green.



Payments Successfully Received!

We successfully received all payments and they are being processed. Please review the list for possible validation errors!

Payments Successfully Received
Check Status of Payment
Using the main navigation bar, go to Goldman Sachs = Payments - History.

The status will appear as Processing until the payment has been cleared. Once the

payment is complete, the status will display as Completed.



Payments History

~ Filtar

PAYMENT TYPE

SUBSIDARY

All Transactions (10)=
Export
PRYMENT TRAN

TYPE TRAN ]
Viendar Bill Wik 20852
Ve BE VW 206853
Vencor Bll  Wiew 20835

Verdor Bll  Wiew 1856

-

Bending Transactions (0)  Eaded

HEFERENCE
HUMBER
111183
11194
LR

LIRRET

FROM PAID DATE
2RER026

TO PAID DATE
IN2R026

PAYEE

W

Wherw

Wiirw

(3)-

PAYEE

w
Amarican
Eupress
Enc
Ghrs
The Office
Shep ez

Digital
Supply

PRTEE

"
Exprass
Enc
Ghvers
The Crfice
Shepiee
Diggtal
Supply,
11+

e

AMOUNT CURRENCY
192500 USA

MEKD

52500 USA

175000 LESA

157500 USA

PRYER

Kimia
Maichi
Himin
Baichi
Kimia
Mgchi
Kimin
Maichi

Payments History page

CEFALLT
PAYMENT
METHOO

ACH

ACH

BaL

DATE
BRAR0S
ARBR025
ARG

AR5

PAD
OATE
2026
AM202E
AR

AW

PATMENT
STATUS &
Complalid

Coamigdiing

Complaiad

MESSAGE
Roquos! fuliled suct

Roquost uliled suce
Roquest fulitied succ

Requosi fulilled suce

Payments take four business days to appear as Completed in the plugin since there

is no positive acknowledgement from the receiving bank.

The bank plugin will only transmit the amount paid in NetSuite, which will be the

remaining bill amount after any discounts or vendor credits are applied. For users

who view payments made in the NetSuite bank plugin later in their bank portal, the

amount shown will be the same remaining bill amount that was paid in NetSuite.

Partial Payments

Partial payments are not supported. The plugin will consistently submit the full To Pay

amount, regardless of any discounts entered or credit memos applied, and will record the

remaining balance as a discount when processing a payment in the ledger.



Confirm Payment

SOURCE ACCOUNT
1902 - business-fispan-usd v
BILLE PAYMENTS AMOUNT CURRENCY
1 1 7,009.56 uUsD

Partial Payment Not Supported

DISC. AVAIL. DISC. TAKEN PAYMENT
60.00 77.00 5,923.00

Discount



2325 Voiding and Repaying Bills (NetSuite)

Bills that are voided in native NetSuite can be repaid through the bank plugin, allowing for

multiple repayments if necessary.

Previously paid payments with a duplicate bill ID cannot be voided and repaid directly.
Instead, you'll need to create a new copy of the bill and apply payment to the copy or

submit a ticket to TxB Representative for resolution.

How to Void Bills

Use this simple process to void a bill using the plugin.

1 Locate the Bill

Find a bill that has already been paid via the plugin on the History page by going to

Goldman Sachs = Payments — History.

Payments History Wore

Filtar

-I BIWI0RZ
- R
Al Transactions (d)*  Pending Trangactions (0)  Eailed Trangactions (1)»  Processed Transactions (1)«

Export

Verdor Bl View 32080 View Hotel Hotol 2A0000 LSA Joanre ACH AR TR E
Royal Rioyas Tong

Versdor Bl View 07T Viera Suponior  Supnior 350000 USA S403-1476  Joanms ACH ISTOXE  THIINIT  Surcead
= 5P Tang

Payment History age showing paid bills



Check Bill Status

Open the Bill Record and confirm the bill has been PAID IN FULL. You can select Your

Bank's tab in the submenu to confirm that the bill payment has hit the plugin.

E Bil o & = List Search Cusiomize
Hotel Royal | pap M FPuLL I
m Back Authorize Return B O Actions
VENDOR TERMS LOCATION
Hatel Raoyal 01: San Francisco
DATE INCOTERM APPROVAL STATUS
POSTING PERIOD DUE DATE CLASE
Feb 2022 HEER022
SUESAMARY ST DATE MEMD
Honuryeomis kg
REFEREMCE ND. PAYMENT HOLD

DEEC AMT
AMOUNT
L CURRENCY

usa

ACCOUNT

2000 Astznints Payble

EXCHANGE RATE

160

Expensos & Hems

LANDED COET PER LINE

Expense 0.00  lfems 250000«

LANDED
VENDOR WVENTORY LAMDED COST AMCHT.
TEM MALIE DEZCRIPTION OPTIONS  DETAL CUANTITY RATE  COGT AMOUNT  CUSTOMER  DEPARTMENT  CATEQORY  SCHEDUL
ACCO0004 Markn 43720: The most powerful features avail in % 17500 280000
B 12 Buion displary phone

Check Bill is marked as "PAID IN FULL"

EFT  MyBank FLSPAN

MY B REFERENGE 1D MY BANK UPDATED DATE
On1 TH5CA-2430-4T36-50 16-11 2011242069 TINAI0E2

MY BANK MESSAGE WY BANK PAYER
Rapuarst hulfilod sucoessiully Jannng Tang

MY EANS STATUS MY BANK TRANSACTION iD
- - TE 28
WY BAMK EX RATE

Confirm Bill Payment



3

Go to Bill Payment Record

Go to Bill record - History (or Related Records) = Payments and find the Bill

Payment record associated with this Bill.

E Bill o
Holel Royal — papinFulL
m Back Credit | Authorize Return B - Actions-

VENDOR LOCATION
FHotal Royal 01: &an Francsco

2282022

AN
2/800.00

# = List Search Customize

Expenses & Bems  Billing  History Workfow  Custom  Landed Cost  Approvals  Configuration Detalls  EET  MyBank  FLSPAN  Bog Files
Coptacts.  Acthdbies Llser Noles  Sysiem Noles+  Messages Fﬁummtmim Raémbursements
Prrint
AT TVPL UM STATUS
Bl Paymert BABE10 via ACH
Tedsd

Open Bill Payment Record

Void the Bill

Void the Bill Payment by selecting the Void button.

ANSOLINT
2.800050
2.800.00



= Bill Payment 4
i y

#48410 via A el Royal
Ed e Fax & - Actions=

TOACH
PAYEE AMOUNT
Hotisl Royml 2.800.00
BALANCE CURRENCY
2711,521.30 UsA
DATE EXCIMANGE RATE
THA2022 1.00

POSTING FERIDD
Jud F0GT

CHECK 8

#42410 via ACH
TO BE PRINTED

ACCOUNT

E Sarvings

VOUCHER

& = Ll Search Customize

LOCATION

01 San Franciscs
CLASS
SUBSIDIARY

MEMD

DEPARTMENT

Applied To 2.800.00+  Credits Appled 0.00
DATE DUE TYPE FEF MO RS, AMT.
IR0 B 250,00

m Back Fax & )~ Actions~

5 Save the Bill

AMT. DUE CURRENCY

ZED00 USA

Void the Bill

DS AL xSt TAKEN PAYMENT
2.800.00

Select Save on the Voiding Journal Entry that NetSuite creates in response to the

voiding of the Bill Payment.

E] Voiding Journal &
o

Prirary Information
CUSTOM FORM *
[t Jouman Entry @)
ENTRY NO.
JOUO000021E
OUT OF BALANCE BY
CURRENCY
usa
MEMO

SUBSIHARY
Hanieamt

EXCHANGE RATE
1.00

DATE *
TN
POSTING PERIOD
dul 2022

VG 04

Bl Paymmant #2484 10 via ACH

List Search Cuslomize Moo

ACCOUNT cEmiT CREDST MEMCH

Raoyal
ol

DEPARTMENT

Save the Bill

RELATED START END
LOCATION  ASSET SCHEDRE  DATE OATE RESDUOAL W
01: San [
Francisco
01: San Hig
Francisca



The next page will show a Confirmation banner, and the Voiding Journal Entry will be
marked with REVERSAL PAYMENTS APPLIED.

+" Confirmation

Transactean successfully Saved
£] Voiding Journal & =+ Lisl Search Customize
JOUOOODDZ18  REVERSAL PAYMENTS APPLIED
m Back B - Acions~-

Primary Informatian

EMTRY O AOETING PERIOD
SO0 IE Jul 2022
CURRENGY REVERSAL 0
usa EAR10 via ACH
EXCHANGE RATE AEVERSAL DATE
1.00 TaR022
DATE
T2
MEMD OID OF
Bill Paymant SE42410 via ACH
SUBSIDUARY
Hasnurytrts Mg

stion  Cystom  ConSiguration Detsits  EFT  MyBank  FLSPAN  Box Files

HELATED START  END
ACCOUNT DEBaT CREDT MEMD HAME DEPARTMENT CiAss LOSCATION ASBET SCHEDULE DATE DATE RESIDUAL
T2 800,00 “Wokd Of Bill Paymant SRLBL 1D via ACH Mot 01: Han ¥
Sarvings Ryal Frangisen
2000 220000 Hodal 01: San L
Accounts Royal Frantisoo
Paryable

View Confirmation Banner

Check the Bill

Confirm the Bill has been reopened. Fields under Your Bank's subtab are still
populated with details from the first payment that was voided. The associated Bill

Payment will also appear as Voided.



E Bl a

# = st Search Customize

Hotel Royal
m Eack Autherize Return Miake Paymant B 0O~ Actions -
VENDOR TE
Hutad Rizvyal
OATE INCOTERM APPROVAL STATUS
28022
POSTING PERIOD DUE DATE CLASS
Feb 2022 2252022
SUBSIDIARY DISC. DATE MEMO
Homrycomb Mig.
REFEREMCE NO. PAYMENT HOLD
CHSC. AMT
AMOAUNT
2,800.00 CURRENCY
usa
ACCOUNT

2000 Accounts Payatis

EXCHANGE RATE
100

WY BANK REFERENCE 1 MY BANK UPDATED GATE

Dol TP5ca-3430-4735-Da16- 11701842050 TR0z

WY BANK MESSAGE MY BANE PAYER

Riquarst Rdfilod succasstly Joenn Torg

MY BAKK STATUS MY AN TRANSACTION ID

Suscimded ETESObb-a - 46550 5a-aE I TR 20

Al AN Fx RATE

Check the Bill

Comacts  Activiies  Lser Motes  System Notes»  Messages  Files.  Payments+  Puichase Onders  Reimbursements

Print
DATE TYFE HUMBER STATUS ARORUNT
TE022 Bil Paymant 248410 vin ACH Wit 00

0.00

Bill Payment status appearing as "Voided"

Repaying a Previously Voided Bill



Follow these steps to repay your voided bills.

1 Find the Voided Bill

Find the previously voided bill on the Pay Vendor Bills page by going to
Goldman Sachs - Payments = Vendor Bills.

Pay Vendor Bills

Mice
Filters
™
-
- -
-
1 Pay Relrosh 14w PAGE: 1/ TOTAL: 4
U DATE L A L LR VERDOR 0 VRN AW G, AMT AT, DU D5E A Py G PAYMENT METHOO
I e %80 - ooy Ne—— 286008 20005 0% 1m000  USA  ACH - ]
anay oo Harrmian Wfer In: Herman Wiser 250000 2,000.00 0.00 210000 USA  FlesseSeect v
VT sman Wider Ire: [T 2300 EEET Ll AN USA PR Ssal. w

Find the Voided Bill

2 Pay theBill

Pay the bill as normal.



(D Receiving Payments

Wi are gurrently rRCERNG DayIertS far processing. Yau can leave this page ard check Bk 81 anylinse. Currently 66.6% completet

Pay Vendor Bills

More
Filers.

.........

Pay the Bill

Check the Bill Status

Confirm the bill has been paid and appears in the History page. Go to Goldman Sachs
- Payments - History.

Payments History

Maore
Finar

IATE
L] ERWNE2

0 PAID DATE
- TR0

Al Tramsactions (§) = Pending Tramsactions (0)  Eaded Transactions (1)+  Processed Transactions (3)=

Export
PMENT B ERERGE PATEE e PATMENT CREATED o PAPENT
TYPE RN L PR PATER o v AMOUNT  CURRENCY NG PATER METHOO DATE DATE STATUS WESSAGE &
Vonsor Bl View LT \ere Hotol Roysl  Hetel Foyal 2BOOD0 USA Jowrn  ACH WIS THVHE  Gucceeded  Feguesthifled succenshily
Tang
VordorBA  View BOTT e Buperir  Superior ISP 350000 USA SI024478  Jowwe  ACH I TAZHMR  Swcceeded  Roguesthiflled seccesshily
5P Tong

Check the Bill Status



Open the Bill record and confirm the bill has been PAID IN FULL. You can select the
tab for the Goldman Sachs in the submenu to confirm that the bill payment has hit the

plugin and that the reference IDs and transaction IDs are now different, as seen in

Step 2 of How to Void a Bill.

& =% List Ssarch Customize

E Bl o
Hotel Royal Mo FuLL

El e Credit  AuthorizeReten | B )= Actions -
s

T DCATION
01: San Francisco

DUE DATE
feriirat-es
S DKTE

MY E: 5

MY BAR STATUS ACTHIN iD
S o4 4 347082 DSAATAT I
NI ELAN. X HATE

Ensure Bill is marked as "PAID IN FULL"

A new Bill Payment now appears as an associated record to this Bill, alongside the

previously voided payment.



Coptacts  Actipor  UserMotes  System Notos=  Mossages  Fils  Paymanits+  Purchase Qwders  Rasimteessmants

Prist

DATE TP sansER ST MRCHIT
T el Paymant BABND v ACH Vet Ll
FuaanEE s Frayment BRI WA ACH 280000

New Bill Payment on Bill



2.326. \liewing Bill History (NetSuite)

The Goldman Sachs maintains a log of all successful and failed payments made since its
installation. This page will guide you on how to view your Vendor Bill Payment History and

explain the different payment statuses you may encounter during regular use.

1 Goto History

Navigate to Goldman Sachs - Payments — History.

ORACLE NETSUITE &

My Bank Overview
My Bank

Payments > | Vendor Bills
onte
Reports > Expense Reports

Positive Pay >  History

Transfer >

Go to Payments History page

2 View Payments History

On the Payments - History page, payments will be grouped into 4 different
categories:

All Transactions

Pending Transactions

Failed Transactions

Processed Transactions



Use the filters for Payment Type, Subsidiary, and Dates to help narrow down the

number of payments shown on screen.

Payments History Mors
~w Fillar
PRYMENT TYPE FROM PAID DATE
- 2RER026
SUBSIDARY TO PAID DATE
. IN2R026
Al Transactions (10)=  Pendng Transactions (0)  Ealed (3)= -
Export
DEFALLT
PRYMENT TRAN REFERENCE PRYEE PHTEE PHTMENT Bl PG FATMENT
TYPE TRAN o HUMBER FAYVEE o HAME AMOUNT  CURRENCY MEMO FRVER WETHOO DATE DATE STATUS s  MESSAGE
Vo Bl Wi 20852 LLRNEx ] Vi Amarican  Amarican 192500 USA Kimia ACH ARARNZS ARG Complaled  Request fulilied suce
Express  Express Maichi
Vendor BE View 20853 SREY i Erie Erc SIS00 USA imia ACH ATEZ0IS AW20IE  Comeieind  Regques! fuliiid suce
Ghras Giverrs Maichi
Vendor Bl View 20835 111196 iaw The Ofice  The Ofice 1,780.00 USA Kimia ACH AEAGHE WA Comploied  Request fubiied succ
Shop e Shop inc Maichi
iewdod Bl Wikt 20856 LLRRET Widred Coital Drgital 1.57500 USA Kimia ACH RERR025 AWP0I6  Complaled  Reguos! Rliled duce
Supply Suppiy, Haichi

LLC

View Payment History

View Payments History - Pending

Payments that are processed through the plugin will first appear under the Pending
tab, and can remain here for up to several business days, depending on the payment

method, before appearing under the Processed tab.



Payments History Mors

~ Fillaf

PAYMENT TYPE FROM PAID GATE
- 20036

SUBSIDIRAY TO/FAID DATE
hod ANR02E

All Transacions (1Z)+  Pending Transactions (3)+  Faled Transactions (2)+  Processed Transactions (T)«

DEFALLT

BYENT TRAN REFERENCE PAYEE PRYEE PAYMENT B P PROMENT
i TRAN L -} HUMOER PR L=} AL AMCLUNT CLRRENCY MELD PATER M THOD DATE DATE STATUS MESHAGE &
Werdor Bl Worw 20824 111165 Wt Hillorrsn  Hillerrman 7155 Carmchan dollar Caring Chack B202025 JIIER026 et o Paymani i

Inc. [ Jaime Prpoessing  schedhled for
batching and has
nat yol been sent
10 tha bank

Verscor Bl View 20029 1Mz Vi Hilarman  Miksman 257552 Cangian dollar Camina Chack BRAR0S  AN22026  Sarafe Paymant &

Ing: Ing, o Proggsion S b
batching and has
not yoi been sent
1 the bank

Vercor Bl View 20838 nnrg Wiew Hilorman  Hillerman 137332 Canadian dollar Carrina Intl. Wire BRA028  IN2026  Serdfor Payment is

Ine. e Jnima Prociasiog  sthedded for
balhing and has
nat yol bean sont
b Uy Bl

View Payment History - Pending

There are two Pending statuses:
* Sent for Processing: This status indicates that the payment has been processed
through the bank plugin but has not yet reached your bank.

* Processing: This payment has reached your bank and has been approved (if

using payment approval workflows).

View Payments History - Completed

All successful payments made through the plugin will appear under the Processed
tab after several business days. Some payments may make it here sooner, depending

on the payment method selected at the time of payment.



Payments History More

~ Filtar
PAYMENT TYPE FROM PAID DATE
- HFERO6
SUBSIDIARY TE: PAID DATE
= W122026
&)l Transactions (12)+  Pending Transactions (3)+  Ealled ) Pr d me
OEFALT
PAYMENT TRAN REFERENCE PAYEE PRYEE PRYMENT L PRI PRYMENT
TYPE TRAN ] HUMBER PAYEE () HAME KUDUNT  GURREHGY WEMD PRYER METHOD DATE DATE STATUS MESSAGE 4
Vendor Bl iew 208482 111153 Wew American  Amencan 182800 USA Kimia ACH AaRp028 382026 Comploled Request
Express  Expross Malchi difitged
sucoossiully
Vendor B View 20883 RIEE"Y iew Eric Givons  Eric Givens 628,00 USA Himia ACH BZA2025 392026 Complelod  Roquest
Maichi il
sucoesshully
Vondor Bl Viarw 20855 111155 Wikt Tha Offca  Tha Office 175000 USA it ACH BRAR025 92026 Comploled Rirgjinist
Shoping  Shop inc PMeaichi uifilied
SiecCisshully
Vendor Bill “Widra 20856 1mer Wi Degital Digital 157500 UsA i ACH WEM2025 32026  Comohaled Requast
Supply Supply, Madchi fuifiied
LLT Hacoisshully
Vendor Bill iew 20847 RRIRT- ] Wiew Digitai Degital ATH.00 USA Wikson Lee  ACH BERR025 WE2026  Comploled Request
Supply Supply, Hulfilpd
LLe sucoosshully

View Payment History - Succeeded

There is only one status for Completed payments:

¢ Completed: This payment has been successful and requires no further action. A
payment's status may update to Completed within several business days after
approval (if using payment approval workflows) or sooner, depending on the

payment method.

View Payments History - Failed

A payment will appear under the Failed tab if it has failed to be processed. A payment

will only remain under the Failed tab until it has been successfully paid.



Payments History

~ Filtor

PRYMENT TYPE

SUESIDIARY

A Transactions {12)=
PIYMENT TRAN
TrPE THAN o

Ve Bl Vil 20844

Wendor Bl herw 0845

-

Pending Transactions (3) =

REFERENCE
WULBER

111185

11180

FROM PAID DATE
LRG0

TE) PAID AT
B2R025

Faibed Transactions (2)+  Processed Transactions (7]

PAYEE
PAYEE D

Wi Hilgman  Hilsman
e e,

PRYEE
LA

AMOUNT CURREWCY

128627 Canadien dolar

MEMCH

haw Hiloman  Hilorman
[ e

ZZABY Canadian dolar

DEFAULT
PAYMENT

PRYER: METHOD

Carrna ACH
Sy

Josh ACH
Dasmchinn

View Payment History - Failed

Failed payments have the following statuses:

BiLL PRID PAYMENT
DATE DATE STATUS

BEE2025 IMP0RE Ealad

MESTALE &

iR bt

“subisctOIP ayment a0
routingMureber must &
Vandor atiibube “subl
Subject Of Payment v
Vendor atiribute:

b OIP LB
routingMumbss must
Vendor atiribute ‘subj
Suityect Of Payrecd v

WANHES  WAB02E  Faled

* Validation Issue: This status describes payments that fail to be processed as a

result of missing or invalid information required for a successful payment.

Common examples include missing Country and/or State/Province on a Payee,

missing Payee bank account information, or Invoice IDs/Reference Numbers

exceeding the maximum of 35 characters.

» Cancelled: This status will indicate that the payment was deleted in the Approval

App.

* Failed: This status indicates an error on the payment that has prevented it from

leaving NetSuite. Common examples include subsidiary mismatches between

the payee and source account.



Customizing Columns (NetSuite)

Customizable Columns give you more flexibility to personalize the vendor bill payment
experience. You can easily add, rearrange, and remove the columns you see on the Open
Bills and Failed Bills tabs of the Pay Vendor Bills page.

You can select standard fields from the Bill and Vendor records, as well as any custom

transaction body fields on the Bill record, to display as a column.

All customizations you make are saved at the user level. This means your personalized

column layout won't affect the Pay Vendor Bills page for any other user.

Keep in mind that enabling Customizable Columns requires additional permissions for user

roles. Please check the Required Permissions section on this page for details.

Accessing the Customization Feature

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on

the Customize button.
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Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button while viewing the Open Bills tab, it will take you

to the Customize: Pay Vendor Bills - Open Bills page.

Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove columns that are displayed on the Open
Bills tab of the Pay Vendor Bills page.
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

By default, the Columns sub-tab appears first.

Available and Selected Columns

On the Columns tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay
Vendor Bills - Failed Bills pages, users can see two main sections: Available Columns,
Selected Columns.
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The Customize page for the Open Bills tab of the Pay Vendor Bills page

Available Columns

The Available Columns section, located on the left half of the screen, allows the user to do
the following:

» Search for available columns by typing into the search bar.

* See the total number of available columns to be selected.

* Click, or click and drag, available columns to be added to the Selected Columns

section of the page.

* Reset columns back to default.

This feature allows users to choose from the standard fields available on both the Bill and

Vendor records to display and rearrange columns on the Pay Vendor Bills page.
Additionally, users can choose any custom fields available on the Bill Record, but not any

custom fields available on the Vendor Record.

Selected Columns

The Selected Columns section is on the right side of your screen. Here you can do the

following with the columns selected:



View all the columns currently visible on the Pay Vendor Bills page.
Rearrange columns:

Look for the dotted icon. If a column has this, you can drag and drop it, or select

it and use the up/down arrows to change its order.

Columns without the dotted icon cannot be rearranged.
Remove columns:

Columns that do not have a lock icon can be removed.

Hover over the column and click the Remove button that appears. You'll be asked

to confirm the removal.

Columns with a lock icon cannot be deleted.

Cannot be removed or rearranged a8
Cannot be removed but can be rearranged I

Can be removed or rearranged

Making Changes to Columns

To create a personalized view of your vendor bills, use the Customization feature by

following these steps.

1 Locate Customize Option



Navigate to Goldman Sachs = Payments = Vendor Bills.

UVACEL LN Internal  Transactio

My Bank Overview
Payments >  Vendor Bills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to columns on the Open Bills tab of the Pay Vendor Bills,

click on the Customize button.

TO PAY PAYMENT METHOD
980.00 Please Select... v
200.00 Please Select... v

Customize Button on the Pay Vendor Bills Page



To make customizations to columns on the Failed Bills or Open Bills tab of the Pay
Vendor Bills page, click first on the Failed Bills or Open Bills tab, then the Customize

button.

Open Bills  Failed Bills

N

B Pay Refresh

DUE DATE BILL NUMBER

9/9/2023 60925

The Failed Bills Tab of the Pay Vendor Bills Page

Finding Available Columns

In the Available Columns section of the page, begin typing in the search bar to find
the column of your choice, or scroll through the full list to see what column options

are available.



Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default

Icat I Showing: 1 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Option 1: Using the Search Bar to Find a Column

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default

|ksear-:h | Showing: 47 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click and drag it over.

Option 2: Scrolling Through the Available Columns List to Find a Column

3 Adding and Rearranging Columns

To add a column, click on a column in the Available Columns section to move it to

the Selected Columns section.



This will place it in the highest possible position within the Selected Columns
section, which is third, just below the columns for Due Date and Bill Number, as
these two columns cannot be repositioned. You can utilize the arrows at the top right

to further adjust the column's placement.
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Option 1: Click to add a column and re-arrange using arrows

Alternatively, you can click and drag a column from the Available Columns section to

the desired position in the Selected Columns section.
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Option 2: Click and drag a column to the desired position

Removing Selected Columns

To remove a column, simply click on the column in the Selected Columns section of
the page to bring up the Remove button. It will prompt you to confirm that you wish
to remove this column.
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Click "Remove"” and confirm removal by clicking “Yes, Remove Iltem”



Upon clicking Yes, Remove Item, the column will reappear within the Available

Columns section.

Saving Customizations

When you are happy with your changes, click Save Changes at the bottom of the

screen to save your customizations.

You may either return to the Pay Vendor Bills page by clicking on Go Back to Pay Bills

Page, or you may remain on the current page by clicking Close.

| Table Customization

D
a
) le
Changes Applied
3 Changes were successfully applied for the Pay Bills table. You can {
now return to the page to view the applied changes or continue

customizing the table as desired.

Go Back to Pay Bills Page Close

L)

Changes Applied confirmation window

The Open Bills tab of the Pay Vendor Bills page will now reflect column

customizations.
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“Vendor: Category” now appears as a column in the specified position

Resetting Columns to Default

To reset your columns back to default, click on the Customize: Pay Vendor Bills

page, and click on the Reset to Default button.

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Columns C Reset to Default

Search Showing: 46 columns

To include an available column from the list below into the selected columns section, simply either click on the column or click
and drag it over.

Vendor Account

Exchange Rate Payment Hold

Click "Reset to Default”



A dialog box will appear, prompting you to confirm whether you really want to reset
your column customizations back to default. Click on Yes, Reset to Default to

continue.

UEIeweu.

Reset Columns

Are you sure you want to reset the Pay Bills table's
column customization?

All stored modifications will be undone, and the column
selection and order will revert to their original values.

Yes, Reset to Default No, Keep Customized Settings

Click "Yes, Reset to Default” to confirm the reset

After clicking Yes, Reset to Default, all column customizations, including any
additions, rearrangements, and removals, have been reset to the default selection

and position of columns.

You may continue to make more changes from here, or click Save Changes to
proceed with the default columns.

Required Permissions

A number of permissions are required for a user to fully access and make customizations

to columns and filters:

* Access to the following Suitelet scripts:
o Goldman Sachs Pay Vendor Bills

o Goldman Sachs User Customization



* Access to the below NetSuite User/Role Permission:

o Custom Fields (Level: View)

[¢]

Subsidiaries (Level: View)

(¢]

Accounting Lists (Level: View)

[¢]

Set Up Company (Level: View)

= Optional, but ideal for customizable filters

o

Manage Accounting Periods (Level: View)

= Optional, but ideal for customizable filters

Suitelet Script Access

After updating the plugin, a NetSuite Administrator is required to grant employees
permissions to the Goldman Sachs Pay Vendor Bills Suitelet script in order for employees
to access the page where the “Customize” button is located, as well as the Goldman Sachs

User Customization Suitelet script in order for the “Customize” button to work.

Suitelet script permissions can be accessed by navigating to Customization — Scripting -

Script Deployment.
Use the following filters:

* On the Type dropdown select Suitelet

¢ On the API Version dropdown select 2.1
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Click "Edit" beside both Goldman Sachs Pay Vendor Bills and Goldman Sachs User

Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to

which you would like to assign permissions. Then, click Save.
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Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers
have permissions

Without enabling a user permissions to the Goldman Sachs User Customization script, a
user who clicks the “Customize” button on the Pay Vendor Bills page will be directed to an
error page, stating " You do not have privileges to view this page”.

Assign User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level:
View) and Custom Fields (Level: View) so the Customize page can pull in Subsidiaries and

any custom fields available on the Bill record.

1 Locate User/Role Permissions
Navigate to Setup = User/Roles = Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab — List tab.

2  Assign Subsidiaries Permissions

Click on the dropdown in the last row of the Permissions table. Scroll through the list

or begin typing to find the following permission:



» Subsidiaries (Level: View): Required to add and view subsidiaries as a column

option when customizing the Pay Vendor Bills page.
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Subsidiaries (Level: View) found on the Permissions tab — List tab

Assign Custom Fields Permissions

Next, click on the Permissions tab — Setup tab. Click on the dropdown in the last
row of the Permissions table. Scroll through the list, or begin typing to find the

following permission:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record

to be used as a part of customizable columns on the Pay Vendor Bills page.
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Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.

NOTE: If Custom Fields (Level: View) permissions are not granted to a Role,
the Customize: Pay Vendor Bills page will be stuck on loading and the NetSuite
administrator will receive an email titled “SuiteScript Error Summary” or “A User
Error has Occurred” that highlights where the error occurred, which user(s)

experienced it, and the cause.

The NetSuite administrator will also receive a similar email notification when a
user who is not granted permissions for Subsidiaries (Level: View) adds and
saves the Subsidiary column to their Selected Columns list. The user will see

that their Pay Vendor Bills page will be stuck loading.

FAQs



What column options do | have?

Users can choose from standard fields available on the Bill and Vendor records,

alongside any custom Transaction Body fields on the Bill record.

Why can’t | choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns. If this is
something that interests you, please send along any feedback you have to

TxB Representative.

Can | make customizations to columns on any of these pages: Payments History,

Positive Pay, Positive Pay History, Balances & Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.

Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page

impact what | see on the Failed Bills tab?

No, all customizations are isolated to the specific tab. The Customize: Pay Vendor Bills
page will also say whether you are customizing columns on the Open Bills tab or on

the Failed Bills tab in the page title.

Why am | not able to remove or rearrange certain columns from my Selected

Columns list?

These columns are considered essential information for a bill payment and cannot be
removed. Some cannot be rearranged as they are “stickied” left or right upon

horizontal scroll for a better user experience.



v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error,
that which the NetSuite administrator will receive an email when a user encounters this

problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field

(Level: View)
* Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries

(Level: View)
* Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes works, please reach out to Support with any recent
SuiteScript errors corresponding to your bank bundle that may have been sent to the
NetSuite Administrator’s email inbox, or are visible from the Script Execution Logs

page (Customization— Scripting = Script Execution Logs).

v Why do | need to grant or be granted access to the User Customization Suitelet

script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user
cannot access the Customize: Pay Vendor Bills page. The Customize button will still
appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating

“You do not have privileges to view this page.”

v Why do | need to grant or be granted access to the NetSuite User/Role Permission:

Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize:
Pay Vendor Bills page will be stuck on loading, and the NetSuite administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that

highlights where the error occurred, which user(s) experienced it, and the cause.



v Why do | need to grant or be granted access to the NetSuite User/Role Permission:
Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for
Subsidiary on the Pay Vendor Bills page. If this permission is not granted, the
Customizable Columns feature will remain usable, except that the role/user will not be

able to add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that role
adds the Subsidiary column to their Selected Columns and saves their changes, the
Pay Vendor Bills page will be stuck on loading. The NetSuite administrator will receive
an email titled “SuiteScript Error Summary"” or “A User Error has Occurred” that

highlights where the error occurred, which user(s) experienced it, and the cause.



Customizing Filters (NetSuite)

Customizable filters give you more flexibility to personalize the vendor bill payment
experience. You can easily add, rearrange, and remove the filters you see on the Pay
Vendor Bills page. You can select standard fields from the Bill and Vendor records, as well

as any custom entity fields on the Bill record, to use as a filter.

Just like with columns, any filter customizations you make are saved only for you (user
level). Your personalized filter setup won't affect the Pay Vendor Bills page for any other

user.

Enabling Customizable Filters requires additional permissions for user roles. Please check

the Required Permissions section on this page for the details.

Accessing the Customization Page

Follow these steps to access the Customization feature on the Pay Vendor Bills Page.

1 Locate Customize Option

The customization page is accessible from the Pay Vendor Bills page by clicking on
the Customize button.
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Customize Button Located on the Right of the Pay Vendor Bills Screen

When you click the Customize button, it will take you to the Customize: Pay Vendor

Bills - Open Bills page.

Customize Pay Vendor Bills Page

Here, you can add, rearrange, or remove filters that are displayed on the Pay Vendor

Bills page.
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Customize: Pay Vendor Bills page on the Filters sub-tab

By default, the Columns sub-tab appears first. Click the Filters sub-tab to view

Available Filters and Selected Filters.

Available and Selected Filters

On the Filters tab of either Customize: Pay Vendor Bills - Open Bills or Customize: Pay
Vendor Bills - Failed Bills pages, users can see two main sections: Available Filters,

Selected Filters.
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Customize: Pay Vendor Bills page on the Filters sub-tab

NOTE: Any filter customizations made to the Customize: Pay Vendor Bills - Open
Bills page will also be applied to the Customize: Pay Vendor Bills - Failed Bills page.
It does not matter which of these pages the user makes filter customizations from, as

customizations are shared between the two Customize pages.

Available Filters

The Available Filters section, located on the left half of the screen, allows the user to do
the following:

» Search for available filters by typing into the search bar.

« See the total number of available filters to be selected.

* Click, or click and drag, available filters to be added to the Selected Filters section of

the page.

* Reset columns back to default.

This feature allows users to choose from the standard fields available on both the Bill and

Vendor records to display and rearrange as filters on the Pay Vendor Bills page.



Additionally, users are also able to choose any custom entity fields available on the Bill

record, but not any custom fields available on the Vendor record.

Selected Filters

The Selected Filters section is located on the right half of the screen. Here, users can do
the following:

* View all selected filters on the Pay Vendor Bills page.

* Move filters (denoted by the dotted icon):

o Users can rearrange filters by dragging the dotted icon or by using the up and

down arrows at the top right of the page after clicking a filter.
o All filters can be moved/reordered, unlike columns.
» Remove certain filters (denoted by NO lock icon):

o Filters that can be deleted will show a Remove button on hover. Clicking Remove

will prompt the user to confirm the action.

o Filters that display a lock icon cannot be removed.

There are a number of filters that cannot be removed. They are all denoted with a lock

icon.

Cannot be removed or rearranged =

ane
ans

Can be removed or rearranged

Selected Filters behavior



Making Changes to Filters

To create a personalized view of your vendor bills, use the Customization feature by

following these steps.

1 Locate Customize Option

Navigate to Goldman Sachs -» Payments - Vendor Bills.

My Bank BRLICE =T EETad )

My Bank Overview
Payments >  Vendor Bills

Reports > | History

Navigate to the Vendor Bills page

To make customizations to filters on the Pay Vendor Bills page, click on the

Customize button.



PAGE: 1/1 TOTAL: 16 m

TO PAY PAYMENT METHOD
980.00 Please Select... v
200.00 Please Select... v

“Customize” button on the Pay Vendor Bills page

Finding Available Filters

In the Available Filters section of the page, begin typing in the search bar to find the
filter of your choice, or scroll through the full list to see what filter options are

available.

Columns Filters

Available Filters C Reset to Default

cou Showing: 2 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Country Vendor: Payables Account

Option 1: Using the Search bar to find a filter



Columns Filters

Available Filters C Reset to Default
Search... ~ Showing: 65 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Option 2: Scrolling through the Available Filters list to find a filter

3 Adding and Rearranging Filters

Click on a filter in the Available Filters section to add it to the Selected Filters
section. This will add it to the top of the Selected Filters section.
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Option 1: Click to add a filter and re-arrange using arrows

Alternatively, you may click and drag a filter from the Available Filters section to the

desired position in the Selected Filters section.
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Option 2: Click and drag a filter to the desired position

Removing Selected Filters



To remove a filter, simply click on the filter in the Selected Filters section of the
page. It will prompt you to confirm that you wish to remove this filter. Upon clicking

Yes, Remove Item, the filter will reappear within the Available Filters section.
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Click "Remove" and confirm removal by clicking “Yes, Remove Iltem”

Saving Customizations

When you are happy with your changes, click Save Changes at the bottom of the
screen to save your customizations. A dialog will appear to confirm that changes
were made successfully. You may either return to the Pay Vendor Bills page by
clicking on the Go Back to Pay Bills Page button, or you may remain on the current
page by clicking the Close button.

The Pay Vendor Bills page will now reflect filter customizations.
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Florian's Flight School Inc. - Administrator

O K A Activities MyBank Internal Transactions Lists Reports Analytics Customization Documents Setup Commerce Support DemoFramework Fixed Assets SuiteSocial SuiteApps

Pay Vendor Bills More
Filters
SUBSIDIARY 'COUNTRY'
- -
CURRENCY uasis3ory
-
VENDOR T0 DUE DATE
-
ACCOUNT DEFAULT PAYMENT METHOD
- -

Open Bills  Failed Bills

B ay Refresh 1.14 v PAGE: 1/1 TOTAL: 14 £t Customize

DUE DATE BILLNUMBER REFERENCE NO VENDOR: VENDOR ID 'VENDOR: VENDOR NAME ORIG. AMT. ToPAY PAYMENT METHOD

1011512023 62252 o AL Systems Ltd AL Systems Ltd 333,00 333.00
712312028 60520 o AL Systems Ltd AL Systems Ltd 112200 112200 [Please Select. -
242023 s3084 5 Superior ISP Superior ISP 35000 35000 [Please Select. -
o202 53986 o American Computers 45390 45390
12023 53990 5 Bravo TV Bravo TV 332500 332500
12028 53991 o Hotel Royal Hotel Royal 98345 98345 [Please Select... -
11572023 53003 - Hotel Royal Hotel Royal 525.00 52500 | Please Select.. -
241202 53995 o Superior ISP Superior ISP 175.00 17500 |Please Select... -
[Ploace oot~

1520 53906 a o coavin % o

I

“Country” now appears as a filter in the specified order

Resetting Filters to Default

To reset your filters back to default, click on the Customize button, then the Filters

tab, and finally click on the Reset to Default button.

Customize: Pay Vendor Bills - Open Bills

Columns Filters

Available Filters C Reset to Default

Search... Showing: 66 Filters

To include an available Filter from the list below into the selected Filters section, simply either click on the Filter or click and drag it over.

Reference No Bill Number

Orig. Amt. Amt. Due

Click Reset to Default



A dialog box will appear, prompting you to confirm whether you really want to reset

your filter customizations back to default. Click on Yes, Reset to Default to continue.

After clicking Yes, Reset to Default, all filter customizations, including any additions,
rearrangements, and removals, have been reset to the default selection and position
of filters. You may continue to make more changes from here, or click Save Changes

to proceed with the default filters.

Required Permissions

A number of permissions are required for a user to fully access and make customizations

to columns and filters:

* Access to the following Suitelet scripts:
o Goldman Sachs Pay Vendor Bills
o Goldman Sachs User Customization
* Access to the below NetSuite User/Role Permission:
o Custom Fields (Level: View)
o Subsidiaries (Level: View)
o Accounting Lists (Level: View)
o Set Up Company (Level: View)
= Optional, but ideal for customizable filters
o Manage Accounting Periods (Level: View)

= Optional, but ideal for customizable filters

Suitelet Script Access

After updating the plugin, a NetSuite Administrator is required to grant employees
permissions to the Goldman Sachs Pay Vendor Bills Suitelet script in order for employees
to access the page where the “Customize” button is located, as well as the Goldman Sachs

User Customization Suitelet script in order for the “Customize” button to work.

Suitelet script permissions can be accessed by navigating to Customization — Scripting -

Script Deployment.



Use the following filters:

* On the Type dropdown select Suitelet

¢ On the API Version dropdown select 2.1

NetSuite ‘[[* [ Q| 0 ® Hep (O Feedback iz James Caiff

Coffes byjn - Administrator

ivitles Goldman Sachs Sales BoxFlles Transactions Lists Reports Analytics Documents Setup  Customization Commerce Support

3 FILTERS
+  SHOW UNDEPLOYED: TOTAL: 28
DEPLOYED EEST | ViEW o SCRIPT ETATUS TIME LAST MODIFIED
L ot | Virar customdeploy_ge_bills_history_s aoldman Sactn Payments History Howansd Goidman Sache Paymonts Hstory Sp0dS ad pm
v — e customdesioy_gn_pay_tls s Goldman Sachs Pay Vondor Bas ] Fnkased Goidman Sachs Pay Vendor Bils 028 244 pm
L — -e- custcmaepioy_gs_user_cuim, 3 Goidman Sachs User Customization I Flalsased Goadman Sachs Usar Cusiomizatoe SRR 244 pm
04 Eckt | Virw cusiomadepkoy_gs_pi,_tesd_s \Goldman Sachs Trans Feed Conlg Fksased Goidman Sachs Transaction Feed Contg BE02E 244 pm
o Edt | Vs CUBImHRHA_GA_TBt_bal 14§ ‘Geidman Sachs Bal & Trans Flskeased Goadrman Sachs Balsnces & Tranaactons SRS 244 pm
04 Ecit | Virw customadeskey_fispan_vbd_semings Eristy Bank Detads, Setings [ Sattngs BI04 808 pm
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Ll Bt | Virwr customdepioy_fspan_vid_hiviory Eraty Bank Dotady, Hivtery Hagaysd L BRNG0R4 808 pm

Pay Vendor Bills and User Customization Suitelets

Click "Edit" beside both Goldman Sachs Pay Vendor Bills and Goldman Sachs User

Customization.

Under the Audience sub-tab, select the appropriate employees, departments, and roles to

which you would like to assign permissions. Then, click Save.
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m Cancel Change ID Actions =

Select the appropriate roles, employees, etc. In this example, AP Clerks and Controllers
have permissions

Without enabling a user permissions to the Goldman Sachs User Customization script, a
user who clicks the “Customize” button on the Pay Vendor Bills page will be directed to an
error page, stating " You do not have privileges to view this page”.

NetSuite User/Role Permissions

A NetSuite Administrator will also need to grant users permissions to Subsidiaries (Level:
View) and Custom Fields (Level: View) so the Customize page can pull in Subsidiaries and

any custom fields available on the Bill record.

1 Locate User/Role Permissions
Navigate to Setup = User/Roles = Manage Roles.
Click Edit beside the role of choice.

After selecting Edit, go to the Permissions tab - List tab.

2  Assign Subsidiaries Permission

Click on the dropdown in the last row of the Permissions table. Scroll through the list,

or begin typing to find the following permission:



» Subsidiaries (Level: View): Required to add and view subsidiaries as a column

option when customizing the Pay Vendor Bills page.

Permissions  Restrictions ~ Forms ~ Searches  Users  Preferences  Dashboard ~ Translation  History
A

Transactions+  Reports * Setup+  Custom Record *
PERMISSION * LEVEL
Accoun its. View

Accounts Payable Register Edit
Address

in Search Full
Amortization Schedules View
Bill Of Materi

quiry View
Bulk Processing Submissions View
Calendar Full
Classes Edit
Contacts Full
Currency View
Departments Edit
Documents and Files Full
Email Template Edit
Employee Record View
Entity-Subsidiary relationship View
Events Ful
Export Lists Create
Financial History View
items Edit
Locations Edit
Memorized Transactions Edit
Non Posting Registers View
Notes Tab View
Perform Search Full
Phone Calls Full

Resource Create

Subsidiaries - View I

% Cancel | |+ Insert i Remove

Subsidiaries (Level: View) found on the Permissions tab — List tab

Assign Setup Permissions

Next, click on the Permissions tab — Setup tab. Click on the dropdown in the last row
of the Permissions table. Scroll through the list, or begin typing to find the following

permissions:

» Custom Fields (Level: View): Required to pull in custom fields on the Bill record

to be used as a part of customizable columns on the Pay Vendor Bills page.

» Set Up Company (Level: View): Ideal, but not required for Customizable Filters
to function. It is only required for a user to see the dropdown options on the

Country filter.

* Manage Accounting Periods (Level: View): Ideal, but not required for
Customizable Filters to function. It is only required for a user to see the

dropdown options on the Accounting Periods filter.



| Permissions Restrictions Forms Searches Users Preferences Dashboard Translation History

Transactions* Reports* Lists* Custom Record

PERMISSION * LEVEL
Accounting Lists Edit
Custom Lists Full
Custom Record Types Full
Deleted Records Full
Log in using Access Tokens Ful
Mobile Device Access Full
Other Lists. Edit
SOAP Web Services Full
SuiteScript View

SuiteScript Scheduling Ful

Custom Fields v View I

% Cancel Insert Remove

I

Cancel Change ID Actions v

Custom Fields (Level: View) found on Permissions tab — Setup tab

Click Save to save your changes.

NOTE: If a Role is not granted Custom Fields (Level: View) permissions, the
Customize: Pay Vendor Bills page will be stuck on loading. The NetSuite
Administrator will receive an email titled "SuiteScript Error Summary" or "A User
Error has Occurred" that highlights the location, affected user(s), and cause of
the error.

A similar email notification will be sent to the Administrator when a user without
Subsidiaries (Level: View) permissions adds and saves the Subsidiary column
to their list. In this case, the user will also experience the Pay Vendor Bills page

becoming stuck on loading.

NOTE: If a Role lacks Set Up Company (Level: View) permissions, users in that
role won't see the drop-down options for the Country filter on the Pay Vendor

Bills page. This only applies if the Country has been added as a Selected Filter
on the Customize: Pay Vendor Bills page.



NOTE: If a Role lacks Manage Accounting Periods (Level: View) permissions,
users in that role won't see drop-down options for the Accounting Periods filter
on the Pay Vendor Bills page. This only applies if Accounting Periods have been

added as a Selected Filter on the Customize: Pay Vendor Bills page.

FAQs

v What column or filter options do | have?

Users can choose from standard fields available on the Bill and Vendor records,

alongside any custom Transaction Body fields on the Bill record.

v Why can't | choose from Custom Entity Fields on the Vendor record?

This is currently out of scope for our first release of Customizable Columns and Filters.
If this is something that interests you, please send along any feedback you have to

TxB Representative.

v Can | make customizations to columns or filters on any of these pages: Payments

History, Positive Pay, Positive Pay History, Balances & Transactions?

No, only the Pay Vendor Bills page is in scope for this feature.

v Do the customizations | make to the Pay Vendor Bills page impact anyone else?

No, all customizations are saved on the user level.



v Do any customizations | make on the Open Bills tab of the Pay Vendor Bills page

impact what | see on the Failed Bills tab?
This depends on whether customizations were made to filters or columns.

For columns, all customizations are isolated to the specific tab. The Customize: Pay
Vendor Bills page title will indicate whether you are customizing columns on the Open
Bills tab or the Failed Bills tab.

For filters, there's no impact on the distinction between Open Bills and Failed Bills. Any

changes made to filters on one tab are automatically copied over to the other.

v Why is the Pay Vendor Bills page stuck loading?

This can be caused by various reasons and is typically related to a SuiteScript error
that the NetSuite Administrator will receive an email for when a user encounters this

problem. There are currently two known causes:

Cause #1: The user is missing a NetSuite Permission on their role for Custom Field

(Level: View)
* Fix: Grant Custom Field (Level: View) NetSuite Permissions for the user’s role

Cause #2: The user is missing a NetSuite Permission on their role for Subsidiaries

(Level: View)
« Fix: Grant Subsidiaries (Level: View) NetSuite Permissions for the user’s role

If neither of the above fixes work, please reach out to Support with any recent
SuiteScript errors corresponding to your bank bundle that may have been sent to the
NetSuite Administrator’s email inbox, or are visible from the Script Execution Logs

page (Customization— Scripting = Script Execution Logs).

v Why do | need to grant or be granted access to the User Customization Suitelet

script?

A Suitelet is a page, in NetSuite terms. Without access to this Suitelet script, a user
cannot access the Customize: Pay Vendor Bills page. The Customize button will still
appear on the Pay Vendor Bills page, but clicking it will result in an error page, stating
“You do not have privileges to view this page.”



v Why do | need to grant or be granted access to the NetSuite User/Role Permission:
Custom Fields (Level: View)?

If Custom Fields (Level: View) permissions are not granted to a Role, the Customize:
Pay Vendor Bills page will be stuck on loading, and the NetSuite Administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that

highlights where the error occurred, which user(s) experienced it, and the cause.

v Why do | need to grant or be granted access to the NetSuite User/Role Permission:
Subsidiaries (Level: View)?

This is a required NetSuite User/Role Permission if a user wishes to add a column for
Subsidiary on the Pay Vendor Bills page. If this permission is not granted, the
Customizable Columns feature will remain usable, except that the role/user will not be

able to add Subsidiary to their Selected Columns list and save their changes.

If Subsidiaries (Level: View) permissions are not granted to a Role, if a user in that
role adds the Subsidiary column to their Selected Columns and saves their changes,
the Pay Vendor Bills page will be stuck on loading. The NetSuite Administrator will
receive an email titled “SuiteScript Error Summary” or “A User Error has Occurred” that

highlights where the error occurred, which user(s) experienced it, and the cause.

v Why do | need to grant or be granted access to the NetSuite User/Role Permission:
Set Up Company (Level: View)?

This User/Role Permission is optional and only required if a user wishes to add

Country as a customizable filter to the Pay Vendor Bills page.

If Set Up Company (Level: View) permissions are not granted to a Role, the Pay
Vendor Bills page and Customize page will remain accessible, and users are still able
to process payments or make customizations. The user will just be unable to see drop-

down options for Country if added and saved as a customizable filter.



v Why do | need to grant or be granted access to the NetSuite User/Role Permission:
Manage Accounting Periods (Level: View)?

This User/Role Permission is optional, and only required if a user wishes to add

Account Period as a customizable filter to the Pay Vendor Bills page.

If Manage Accounting Periods (Level: View) permissions are not granted to a Role,
the Pay Vendor Bills page and Customize page will remain accessible, and users are
still able to process payments or make customizations. The user will just be unable to
see drop-down options for Account Period if added and saved as a customizable
filter.



Bank Statements
(NetSuite)

Enabling Bank Feeds

[] NetSuite 2026.1 Compatibility Update

NetSuite version 2026.1 introduced new functionalities for the Bank Feeds module,
including custom automated import scheduling and the ability to choose an exact
start date for historical transaction imports.

Our Bank Feeds service has been fully updated and is completely compatible with
these new features, giving you greater control over your reconciliation process from

day one!

Bank Feeds allow for your settled bank transactions to automatically flow into NetSuite's
Match Bank Data module for reconciliation, removing the need to export and import bank

statements manually. To enable Bank Feeds, follow the instructions below.

Please take note of the following field mappings for data received from your bank within

the Match Bank Data page in NetSuite.



NetSuite (Match Bank Data)
Transaction Date

Type

Transaction Number

Name

Memo

Amount

Transaction Data

Settled Date

Transaction Type

Check Number* (if non-null) or Customer Reference*
Counter-Party Name*

Description

Amount

* Information denoted with a star will only be displayed if the transaction includes it.

NOTE: Aside from the custom Connectivity Method and Transaction Parser that is

named after your bank, everything else discussed in this guide is owned and

managed by NetSuite. This includes, but is not limited to, the following:

* Match Bank Data module

* Financial Institution configuration

* Format Profile configuration

e Banking Import History page

As this process is managed by NetSuite, the timing and execution of the daily imports

are controlled within their system. If you are on NetSuite version 2026.1 or later, you

can customize the frequency and timing of your automated imports using the Import

Schedule subtab within your format profile. (If you do not set a custom schedule,
NetSuite will default to a randomized time between 4 AM to 7 AM PT).



Historical Transactions at Setup: You now have control over your historical data

sync at setup without needing to contact Support.

* For NetSuite 2026.1 or later: During the account linking process, you can select
an Earliest Transaction Date for Import. This allows you to automatically import
up to 60 days of historical transactions upon setup, or pick a future date to delay

your initial import.

* For NetSuite 2025.2: Upon initial setup, the system will automatically import up

to your last 60 days of historical transactions by default.

If you have any questions regarding transaction import, please reach out to

TxB Representative after setting up your bank feeds connection.

Locate the SuiteApp

Go to Customization - SuiteCloud Development - Installed SuiteApp List.

Customization = Commerce Support Fixed Assets
Customization Overview

Lists, Records, & Fields >

Forms >
Scripting >
Workflow >
. Plug-ins >
Centers and Tabs >
SuiteBundler >
Translations >

SuiteCloud Development » @ Installed SuiteApp List
age SuiteApp Marketplace

Deployment Audit Trail

Go to Customization - SuiteCloud Development - Installed SuiteApp List



Note: Non-administrator users who will be setting up and managing Bank Feeds must

have the following permission:
Setup - Financial Institution Records - Level: Full

They must also be added as an audience for the following Script Deployment (can be

found under Customization = Scripting = Script Deployments):

Goldman SachsTransaction Feed Config (ID: customdeploy_Goldman Sachs

_rpt_feed_s)

Update the SuiteApp

Find the Goldman Sachs SuiteApp from the list. Then, hover over the green icon and

select Update.
Select OK on the confirmation pop-up.

The SuiteApp will take a few moments to update - it will appear as Pending and then show
the progress of the update. Once complete, the status column on the Installed SuiteApp

page will show a checkmark.

Create a New Financial Institution

Navigate to Setup = Accounting — Financial Institution.



ports Analytics Customization Documents E-{:1U0.M Commerce

o Setup Manager

- Accounting Preferences A Company >

Invoicing Preferences Accounting >

Inventory Management Preferences = Sales >

. Inventory Costing Preferences Manufacturing >

Finance Charge Preferences Marketing >

Customize Fulfillment Email Support >

FINANCIAL STATEMENTS Intranet >

Payment Processing Profiles > | Site Builder >

) 2021 _2 PayPal Accounts > | Import/Export >

List Financial Institution > | Users/Roles >

. Search | TAXES Integration >

Go to Financial Institution

Enter the name of your bank the Financial Institution field. Then, select Save.

Financial Institution

[ Cancel ‘ ‘ Actions v

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Enter your bank's name as the Financial Institution



Create a New Format Profile

On the Financial Institution, click the Format Profile: Configuration tab and select Add.

Financial Institution

m Back Actions

Primary Information

FINANCIAL INSTITUTION INACTIVE
MyBank

DESCRIPTION
CREATED DATE
5/2212024
CREATED BY
NetSuite Prod
Workflow  Format Profile: Configuration  System Notes  Box Files

EDIT NAME PROFILE TYPE DESCRIPTION

No records to show.

m Back Actions

Configure Format Profile

Fill in the following fields under Primary Information:

Profile Name: Any name, we suggest Goldman Sachs Profile

Profile Type: Bank Reconciliation

Connectivity Method: Goldman Sachs Transaction Feed

Transaction Parser: Goldman Sachs Transaction Feed



Format Profile

LR Cancel

Primary Infermation

PROFILE MAME * DESCRIPTION [_] MACTIVE
[MyBank Profile | FINANCIAL INSTITUTION
MyBank

PROFILE TYPE *

['Bank Reconciliation - |

COMNECTIVITY METHOD

| My Bank Transaction ... - |

TRANSACTION PARSER *
| My Bank Transaction ... - |

Fill in the required fields under Primary Information

Next, click on the Account Linking tab.

Format Profile

X

Primary Information

PROFILE NAME * DESERIPTION L_|INACTIVE

MyBank Profile | FINANCIAL INSTITUTION
) ) . ) MyBank

PROFILE TYPE *

Bank Reconciliation - |

CONMECTIVITY METHOD
My Bank Transaction ... - |

TRAMSACTION PARSER *

My Bank Transaction ... - |

LConnectivity Configuration Account Linking Code Type Mapping Parser Configuration

BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usn BANK 1000 Checking
MyBank Account 2 ush BANK

Format Profile = Account Linking tab

Previously, each Format Profile was only able to support one linked bank account. With this

new edition of Bank Feeds, a Format Profile can have multiple bank accounts and linked GL



accounts.

Based on the account seen under the Bank Account column, click on the space below the
Linked GL Account to show a dropdown. In this dropdown, select the GL account that

maps to the Bank Account.
Repeat this step for all accounts you wish to enable Bank Feeds.
Once all bank accounts have been linked, click Save.

IMPORTANT: Please ensure you link all of your bank accounts on the same day to

avoid missing transactions for any unlinked bank accounts.

Monitor Bank Import Process

NOTE: You may not see transactions in the Match Bank Data page upon setup, as our
Bank Feed solution will import all prior-day transactions the day after setup and
continue to do so onwards.

As soon as the Format Profile is saved, a blue banner will appear to notify you that NetSuite
is beginning the bank import process.

Select Track your status in the blue banner that appears, or go to Transactions =

Goldman Sachs - Banking Import History.



@ Bank data importing
NetSuite is importing your bank data from your financial institution. Track your status.

Click Track your status

If the import is successful, you will see Completed under the Import Status column.

Banking Import History Upload File

Goto: |1 ~| of20 ( ) Totak1423

(  Last Refresh 1/15/2024 5:35 pm
DATE SUBMITTED = IMPORTED BY

FORMAT PROFILE PROFILE TYPE

IMPORT STATUS  INTERMAL ID DATA SOURCE
Bank Reconciliation 1152024 10:54 arm -Syster:

o Complited 136139 My Bank Trantaction Feed MyBank Format Profile

Banking Import History page with a Completed import



If the import fails, you will see Failed in the Import Status column. Select the plus (+) sign

to expand the failure reason details.

Please take a screenshot of the error message and download the CSV provided from the

link in the error message. Then, email this information to TxB Representative.

txb-client-service@gs.com

Troubleshooting

Identifying Errors

In the situation where a bank data import fails, the failure reason can be found on the

Banking Import History page.
1 Navigate to Transactions = Goldman Sachs — Banking Import History.
2  Find the line item that shows the Import Status as FAILED, accompanied by a red

caution icon.

On that line item, click on the small plus icon on the far left to expand the row.

o Failed & 141240 Iy Bank Trardaction Feed Ity Bank Format Profile Bank Reconciliation WEA0ZA 408 am Sysvem
FAILURE REASON

The file could not be imported, because 385 is not one of the recognized bank transaction codes. 359 must be mapped to a bank data type in NetSuite. For detalls, contact your admingstrator, For a list of custom bank
LrAnSacion codes, your administrator must contact your financial institution,

Failure Reason


mailto:txb-client-service@gs.com
mailto:txb-client-service@gs.com

3  After expanding the row, the Failure Reason is provided.

Unrecognized Bank Transaction Codes

X

Bank data import failed

The bank import for one or more
accounts failed due to the following
error: The file could not be
imported, because 389 is not one
of the recognized bank transaction
codes. 389 must be mapped to a
bank data type in NetSuite. For
details, contact your administrator.
For a list of custom bank
transaction codes, your
administrator must contact your
financial institution. Please contact
your administrator for assistance
and refer to the failed imported

statement: Internal ID 205413.
o

Sample import failed error on the Match Bank Data page

In the event that a bank data import fails due to an unrecognized bank transaction code,
you will need to do the following:
* Map any missing BAI2 codes
* Retrieve Statement IDs from Connectivity Method / Parser Execution logs
« Contact a TxB Representative with the following:
o Statement IDs from impacted accounts
o The date the import failed

o The date of the transactions that are missing

Please refer to the sections below for instructions on how to proceed.

Mapping Bank Transaction Codes



Locate the Financial Institution
Navigate to Setup - Accounting - Financial Institution.
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and select Edit on the Format Profile

that you have also created previously.

Fill in the Bank Transaction Code Details
Fill in the following fields for the bank transaction code that was unrecognized:

* Bank Transaction Code: The three-digit code from the error message seen on

the Banking Import History page, or on the Match Bank Data page.

» Description: Fill in with the code's description, which can be found here:

BAl.org Cash Management Balance Reporting Specifications, page 10

* Bank Data Type

* Credit / Debit

Bank Data Type and Credit / Debit values will be the same. They both must be either

Credit, Debit, or N/A. This can also be found on BAl org Cash Management Balance

Reporting Specifications, page 10, or by referring to the table below:

Type Codes Description

001-099 Account status type codes

100 Total Credits summary type codes
101-399 Credit summary and detail type codes
400 Total Debits summary type codes
401-699 Debits summary and detail type codes
700-799 Loan Summary and detail type codes
900-999 Customized Type Codes

Source: BAl.org Cash Management Balance Reporting Specifications, page 10

Customized type codes should fall within the following ranges:


https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf
https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf

Type Codes Description

900-919 Account Status Codes
920-959 Credit Summary and Detalil
960-999 Debit Summary and Detail

Source: BAl.org Cash Management Balance Reporting Specifications, page 11

For any codes between the 900-999 range that are continuing to fail, please reach
out to Goldman Sachs support.

Workfiow Connectivity Configuration  Account Linking  Cgde Type Mapping  Farser Configuration  System Notes  Box Files:

BANK TRANSACTION CODE = DESCRIFTION

389 Total Freight Payment Credits

+ AddMewRow [] Remove

B3 oo ocee

Sample data for BAI2 code 389

Save the Code Details

Once you have entered the missing BAI2 code information, click Save on the Format
Profile.

IMPORTANT: NetSuite will attempt to re-import bank transactions, but they will
not yet appear on the Match Bank Data page. You will still need to retrieve the

Statement IDs and contact Goldman Sachs Support with affected dates to
request a re-sync.


https://www.bai.org/docs/default-source/libraries/site-general-downloads/cash_management_2005.pdf

Retrieving Statement IDs from Execution Logs

In the case of a failed import, you will need to retrieve Statement IDs from the Execution
Logs from either the Connectivity Method or the Transaction Parser prior to reaching out to

our Support Team to resync transactions.

NOTE: NetSuite will only store 30 days' worth of Execution Logs and, by default, will
only display the past 24 hours' worth of logs.

1 Locate the Financial Institution
Navigate to Setup - Accounting - Financial Institution — List
Click Edit on the Financial Institution that you have created previously.

Select the Format Profile: Configuration tab and click on the Name of the Format

Profile you have created previously.

2  Open Transaction Feed

On the Format Profile, under Connectivity Method, click the hyperlinked Bank

Transaction Feed, and open it in a new browser tab.

Under Transaction Parser, also click the hyperlinked Bank Transaction Feed and

open it in a new browser tab.



Format Profile

m Back

Primary Infermation

PROFILE NAME DESCRIFTION [CJinacrive

My Bank Profile FINANCIAL INSTITUTION
PROFILE TYPE My Bank

Bank Reconciliation LAST MODIFIED DATE
CONNECTIVITY METHOD 1116/2024

My Bank Transaction Feed dfsm— MODIFIED BY
TRANSACTION PARSER Joanne Tong

My Bank Transaction Feed fme—
CREATED DATE
1/16/2024

CREATED BY
Joanne Tong

Hyperlinked Connectivity Method and Transaction parser

3  Locate Execution Logs

In both of the new tabs that were opened for the Connectivity Method and

Transaction Parser, click the Execution Logs tab in the sub-menu.

Plug-In Implementation # = List CopytoAcooust
E3 o Actions +

TYPE STATUS DESCRFTION

Firancal inssiuson Conrecthety Retoazed

NAML LG Tl CWNER

My Bank Transacson Feed Debug Joanne Tong

AL TIVE

customsariol_mybank_i4_leed_gend_p
AR

VIEW TFE
Dot Sorgt Notms Ve w AN -
CustomizaView  Removesn [0
W TP TME DATE Y TRE UsER [Eattt REMCAE
1 M Cebug  peiTramiacionData 131N S32am  Joanne Tong  [Mstalieeectid” ™ *Saccounthd™® *rum Tradackions™ 1§ Remcron
2 vew  Debug  peTranssctonDats WDV %3Zem  Joanve Teng  [etalemantid SEoomn *numTrasaactions™ 1} Remone
3 vew  Debug  peTranssctonDats WG4 S3Zam  Joanes Teng  [etalmeantid = aound e Transsctons ™ 5) Ramova

Connectivity Method (Financial Institution Connectivity) Execution Logs



Plug-In Implementation # -+ Lst CopyboAccout

m Buck Actions =

Funancial inatintion Parser

i

Ly Bk Transaction Faeed

A5 HELE
cuslomscnipd_mybank_rol_leed_genZ_po Cusrenk Role

Delas Sorpt Motes View  w A1 -

Customize View Remorve all m

. £y ™ ™ E [

1 Veew System  QeTesactionCodes 10172034 5:d2am  Joanna Tong  ended

2z Vew System peTmrsacionCodes  1R1E0E  S3Zam  JoamaTong  staed

3 Vs Sysiem parseDaia 1R12024 532 am  Joarna Tong  ended

4 Vaw Dubisg  parseDune TR SAZam o doanna Tong  [statemante = "Bt “remTansactors™1d 0 Remow
Deti  parselite 1004 SIREm Janna Tng  SLSTAIT PR " e Transaossra" 0 Remarve

[ Detug  parseDuie BV EXEam Joanne Tong  [simementidn” RA T " numTrassactions” 9}

View  System  parseDuls 1312024 S32am JearmaTong  swied

Transaction Parser (Financial Institution Parser) Execution Logs

The Statement IDs, Account IDs, and Number of Transactions should be identical
between both the Connectivity Method and Transaction Parser. Each row

corresponds to a bank account linked with the new bank feeds service.

NOTE: The Connectivity Method (Financial Institution Connectivity) downloads
bank transactions from FISPAN. The Execution Logs here will display any errors

relating to connectivity issues with FISPAN.

The Transaction Parser (Financial Institution Parser) pushes the downloaded
bank transactions from FISPAN into the Match Bank Data page in NetSuite. The
Execution Logs here will display any errors relating to missing BAI2 codes or

other formatting issues in the bank transaction data.

Unable to see Execution Logs?

If you are unable to see any Execution Logs from the past 24 hours, you will need to add a
Date filter as a Custom View. Please note that any logs that are older than 30 days are not
stored by NetSuite.

1 Customize View



From the Plug-In Implementation page that you were on for either the Financial

Institution Connectivity or Financial Institution Parser, click on the Customize View

button.
Plug-In Implementation & = List CopyboAcoount
m Back Actions =

Financial nstinuton Parser Fabeannd
hly Bk Tranascton Foed Dty Jobiveas Terng

] EXECUTE AS RO
curstomscript_mybank_fel_feed_pen_pe Curvent Findis

VR TriE TITLE B T kR EETALS EnVE

Click on Customize View

Create Custom View

On the Customize Script Server Script Log Search Results page that just opened,

rename the Search Title to [BANK] Bank Feeds - Execution Log Dates .

Next, click on the Available Filters sub-tab.



Customize Server Script Log Search Results List Search Copy toAccount More

Custom Default Script Notes View

m Cancel Preview New Template Pivot Report More Options Actions +
SEARCH TITLE *
My Bank Bank Feeds - Execution Log Dates.
——
Search Title Translation

Results Available Filters.

Criteria

@ Use this tab to specify what fiters you would ke in the fier region of the search resuits
page.

Remove all Add Multiple
FILTER* SHOW IN FILTER REGION 'SHOW AS MULTI-SELECT LABEL “TRANSLATION
i Type Yes
- Yes Yes
+ Add % Cancel Insert Remove 4 Move Up # Move Down # Move To Top * Move To Bottom
Cancel ‘ Preview New Template Pivot Report | More Options Actions v

Rename the Search Title, then click on Available Filters

Click the dropdown in the last row of the table. Select a Date from the options.

Customize Server Script Log Search Results List Search Copy toAccount More

Custom Default Script Notes View
m Cancel Proview | [ NewTemplate | | PivotReport | | More Options Actions +

SEARCH TITLE *
My Bank Bank Feeds - Execution Log Dates
Search Title Translation

Criteria Results Available Filters

@ Use this tab to specify what filters you would like in the fiter region of the search results
page

Remove all Add Multiple
FILTER* SHOW IN FILTER REGION SHOW AS MULTI-SELECT LABEL "TRANSLATION
i Type Yes

Date - I Yes
% Cancel Insert Remove 4 MoveUp = #MoveDown % MoveToTop % Move To Bottom

Cancel ‘ Preview  New Template Pivot Report | More Options Actions v

Custom Default Script Notes View - filter by Date

Once you have added the Date, click Save.



This Custom View will now be available on both the Financial Institution Parser and
Connectivity Method logs.

Access the Custom View
Clicking Save will take you back to the Plug-In Implementation page.

From here, click on the Execution Log tab.

Plug-In Implementation = = Lst CopytoRoooun
m Back Actians »

Firancal ingttution Pamng: Hpla s

Ry Bl Traraacsn Fosd bey e i

KEGUTE AS BOH
CHRAHTERL,_ TNk _ITA_Resd_gand po Cumant Rt

gty Wehandled Ercrd Execution Leg  Hets

My Bank Bank Feeds « Evoculion Log Dales w < All. ;I:t;-)-mv"-l e
Cusiomize View Remove all m
. vEw v BATE v T o L PR
1 Vew Sysem  pelTansactonCodes 11072024 SRam Moo Tong  ended
2 vew Sysiem  gelTansactonCodes  W1MG004  5:32am  JoasneTong  staried
3 Vew Sysiem  pameData V1AM GIZam  Joanne Tong  ended
4 Vew Debug panalla VM 532 am  bawne Tong  (siatementdd™” " "acoounthd ", "num Teanaactions™ 1.7} Remaove
5 Vew Dabug parseDan VIV 532 am  bamne Tong  (Msistemendd™” " "acocunid"" "."num Teansactions" 1] Remaove
6 W Dabug  pamseDain VIVEM  532am  JoaneTong  [sisbomendd = mccantid™ " e Transactions™4) Remaorve
T Ve System  panseDa 13204 532 am  Joanne Tong  saned

=8 e Actions =

Date filter applied

There will be a new option under the View dropdown, which is the Custom View you
have just created. When the new Custom View is selected, a Date filter will now

appear.

Locate Execution Log

Using the new Date filter, find the date the error occurred on. This should be the

same date you are missing transactions for.

Once a date within the past 30 days has been selected, the table will populate with
several rows containing Statement IDs, Account IDs, and the Number of Transactions

for every bank account linked with the bank feeds service for the selected date.



Plug-In Implementation = = Lst CopytoRoooun
m Back Actians +

Firancal insttution Pamer Aolaan:

My Bark Tarsacson Food Dot Soante Torg

o EXECUTE A% oL
cumoenipl,_ryhank md_feed_gen?_pp Cusment Role

TR0

My Bank Bank Feeds « Evoculion Log Dales w < All. w  (Cusiom)

Customize View Remove all m
B VEW TYPE HTLE

BATE ¥ T USER CETIAS RELNE
1 Vaw Sysem  pelTansactonCodes 1102024 SRam Moo Tong  ended

2 Ve Gyswm  palTransactonCodes MAR024 G2 am  lanne Tong  sNied

3 Vew Sysiem  pameData 1AM EIZam  JoanneTong  ended

4 Mew Debug  parseDain VIV B2 am  doanne Tong  (Msisfementd™” e " “mum Transactions™ 12} Remave
5w Doty panaDats 1IP0I am  loans Tond  (EEAETEnST" - " TR TERNSACES" 0] Remeve
6w Detrig  parmalaty A0 R am lana Tong  CHmensT " EOOCRT U Transaotons™4] Remove

T wew  Sysem  pameDain 1AM EITam  aens Tong  suiied

m Back Actions =

Execution Log tab

Copy the contents of the whole table and paste into an email addressed to

TxB Representative. Ensure the following is included in your message

* Execution Log table contents (containing Statement IDs from impacted
accounts)

* The date the import failed

* The date of the transactions that are missing

With this information, our TxB Representative will be able to retrieve your missing

transactions and resync them as part of your next morning's automatic import.

FAQs

v | want to change the time of day my transactions sync. How do | do that?

If you are on NetSuite 2026.1, navigate to the format profile of your financial institution
record and look for the Import Schedules subtab. There, you can adjust the

frequency, start time, and preferred time zone for your automated imports.



How many days' worth of data does Bank Feeds import upon initial setup?

You can choose exactly how many days of historical data to import (up to 60 days
prior) by setting the Earliest Transaction Date for Import during the setup process. If
you don't set a date, NetSuite will automatically import up to your last 60 days of

historical transactions by default.

Can | change my "Earliest Transaction Date" after | set it up?

Once your format profile is saved and the first import runs, the date you selected is
locked in. If you made an error, you will need to unlink and re-link the bank account to

select a new date.

| set a future start date during setup, but | don't see any transactions yet. Why?

If you set a future date for your initial import, NetSuite will pause your data sync and
wait until that exact date arrives to pull the data. You will not see any transactions flow

into the Match Bank Data page until that scheduled date occurs.

Do | still need to download NetSuite's Bank Statement Parsers bundle to use Bank
Feeds?

No, this solution does not require NetSuite's Bank Statement Parsers bundle. We
recommend users keep this bundle installed so the option to revert your bank feeds

solution to the old one is still available in case.

Since all bank accounts are now matched under one Format Profile on the Financial

Institution, what happens if an import fails on one bank account?

Import failures with Bank Feeds are rare. In the case of failures, NetSuite will not
successfully sync transactions for all linked bank accounts until any errors, such as
missing BAI2 codes, have been resolved, and FISPAN has re-triggered a re-import.

Refer to the Troubleshooting section of this guide for more details.



v What are the differences in the data in Bank Feeds compared to the legacy Bank
Feeds?

The new bank feeds use BAI codes, which provide more details for the transaction
types. For example, previously, you would only see debits and credits as transaction
types. In the new bank feeds, you will see more detailed transaction types such as

debits, credits, ACH, transfers, fees, deposits, interest, payments, and checks.

v If I need to do a manual import, what statement type can | use?

If you are utilizing Bank Feeds, you will only be able to use the BAI2 formatting option.
Otherwise, your manual import will fail with the error: "The file could not be imported

because the date is not in the correct format."

E FILTERS

FROM DATE TO DATE
51812024 | S/N2024 =)

Fioass seiact 1 dais range up b 65 days. I B mnge sucoeds ihis kmi, Te “TO DATE" wil be aulomascaly adpsbed

Export «
NatSuite G5V
BT 3 REFEREN ARK REF
B Diata SV DESCRIFTION CUSTOMER REFERENCE BANK REFERENCE BAl CODE
: CHIPS GREDIT AABCOT JOOBWO00 162718301248 195
Bk Data BAIZ
S9r2024 1:09:35 pm CHECK 201 AT11181001-00000000201 81 475

Select NetSuite BAI2



2.3.311. Setting Up Permissions

Ensure your users have the correct permissions to access Bank Feeds and are part of the

appropriate audience for the relevant scripts by following this guide.

Confirm User(s) Permissions

Go to Setup - User/Roles -» Manage Roles

N o _ Brendan Stewart
-I-H' 9 alp 9 Senthy m” NGL Consulting - Administrator

Analytics Customization Documents -G -

Viewing: Portlet date settings w  Person; Setup Manager

Company >
Accounting >
new release information, go to SuiteAnswers. Sales >

Manufacturing >

Marketing >

USER MANAGEMENT
on the menu ii Support >

Manage Users
Site Builder >

New Manage Roles >
Import/Export >

Search | Show Role Differences

portlet. Users/Roles >

View Login Audit Trail
Go to Manage Roles
Under Manage Roles, select Edit on the role you would like to edit.
After selecting Edit, go to the Permissions tab = Setup tab.

Ensure the Permission, Financial Institution Records is defined at the level Full.



Permissions Restrictions Forms  Searches Users Prgfarences Dashboard Translation History

PERMISSION *

Accounting Lists ]
Custom Lists View
Deleted Records Full
Log in using Access Tokens Ful
Mobile Device Access Full
Other Lists Edt
SOAP Web Sarvices Full
SuiteScript View
SuitaScript Schaduling Full
IFinan-ciai Institution Records Full ]

Financial Institution Records Check

Confirm User(s) Scripts

Navigate to Customization = Scripting = Script Deployment.
Use the following filters:

¢ On the Type dropdown, select Suitelet

* On the API Version dropdown, select 2.1.



:.2 Joyce Chou
{) 1
D ® Help Feedback 0% NGL Consulting (ServOps

Setup Customization Commerce Support Fixed Assets

Customization Overview ) settings v Personalize w
Lists, Records, & Fields >

Forms >

Scripting >  Scripts >
Workflow >  Script Deployments
Plug-ins > Single Page Applications

Centers and Tabs > Custom Tools

Script Deployment

Script Deployments Sesipts

o Dopiogment J St

0 FILTERS

+  SHOW UNDEPLOYED TOTAL: 1

DEFLOYED DT | Vil i STATUS TiTLE LAST MO

L Ed | View Culomdapiiy_ga_rpt_teed s b Gekdsan Sacha Tranastion Fesd Conlg SAR0IS 244 pen

Select Edit

Click Edit on customdeploy_gs_rpt_feed_s, Goldman Sachs Transaction Feed Config

Add employee roles by selecting the appropriate employee, department or role you would

like to assign. Then, click Save.



Excluding Duplicate Transactions

2.3.3.1.2. (NetSu |te)

Keep your imported bank data clean and accurate by excluding duplicated or unwanted

transactions directly within NetSuite's Match Bank Data page.

1 Gotothe Match Bank Data

Go to Transactions = Bank —» Match Bank Data.

ITransactions Lists Reports Analytics Customization

Transactions Overview Viewing: Portl
Bank > | Write Checks >
Purchases 2> | Make Deposits >

\ev Payables > | Transfer Funds > iformation,
Sales > | Use Credit Card >

H
Customers 2> | Reconcile Bank Statement
Employees 2> | Reconcile Credit Card Statement  ¢on.
Commissions > | Banking Import History >
Inventory > | Reconcile Account Statement >

Manufacturing 2> Match Bank Data > | Status

Go to Match Bank Data

2  Match the Bank Data

Select the appropriate account from the dropdown menu.

Review the transactions under Imported Bank Data for any duplicated transactions

and use the checkmark to select the transaction.



Match Bank Data Atemated Cash Application  Reconcile ACcount Statement =+

BTET Update imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDLARY BANE BALANCE BALANCE AS OF
[1000 crecking - 1234 -] use Horseycomb Holdings Ine_: Horeycamb Mig. W
ToBe Matehed  Review  Excluded
imported Bank Data (* I .':“ ﬂ Account Transactions (3 [ :l' ﬂ
_lNITrar!mtuonTy?eﬂ - ::‘: 1 -] ota » ::;'9 (Al Transaction Types. = || | oot - lerss ¢ 3 Tetakdson
DATE = e TRAN NO. RN MEMD AMCUNT ] oare = TYRE TRAH NO. M MEMD AMGUNT
Ul narne Credit 62M8483-b... ACH payrrent -8.706.64 1 wmamz Jeurril N 150,000.00
1aRs Gebit 3540812 Wire payment Gan2aa ] anweaz Check 002 Kaika Office Suppl... 4509 -139.05
] nares  Crede 4211224, ACH payment 4.630.30 mE Check 003 Salety Net Securily  451-9935 99,00
Ll mamots Crede ToeTuBAS-1... ACH payment -LMDAZ ] wsem? Payvol Lish_ 2004 Casbicay nsurane... 48006391 56700
1 nasee Debit daTSeBane... ACH paymment 688759 [ anszm? Payroll Liab_ 2005 Spelr e stmenits 284531
C] namms  pebit Sccaed?3 S ACH payment 224676 ] ansemz Payroll Liab.. 2006 Califorria EOD ATBD4
[l namos  peb a5Idban-b... ACH payment 256,02 ] ansem? Payrol Lish_ 2008 Intérnal Revenue . AETASSER 15036
L] tazets pebit 922bebi-1.. Wire paymens 184880 7] 3nenor Payroll Lab.. 2007 Internal Revenue . 467859624 487605

Match the Bank Data

Exclude Transactions

At the bottom of the Match Bank Data page, you can review all transactions you have

selected. After reviewing the selected transactions, select Exclude.

Match | Exclude

Make Auto-Create Rule From Selected Transactions (Z) Total: 2
DATE TYPE TRAN NO. NAME AMOUNT

11/4/2019 Credit 62fbBa83-b... -8,706.64

11/4/2019 Debit 3d54c081-2... 6,202.29

Exclude Duplicate Transaction






Adding Accounts to Bank Feeds
(NetSuite)

Use this guide to add and configure Bank Feeds for new accounts. Bank Feeds must be
enabled by following the Enabling Bank Feeds (NetSuite) guide before completing the
following steps to add new accounts. For example, you might have recently opened a new

bank account with the bank and recently added the accounts to the plugin.

NOTE: If your bank requires re-authentication to add new accounts, review the steps

in Plugin Setup - Installation > Bank Authentication.

Add Accounts to Bank Feeds

Once the bank representative confirms that the new accounts are added to the plugin and

ready for bank feeds, please follow the following steps:

1 Locate the Financial Institution

Navigate to Setup = Accounting — Financial Institution — List (or Search).



rorts Analytics Customization Documents RE:TII.J8 Commerce

A Setup Manager

Accounting Preferences | Company >

Invoicing Preferences ! Accounting >

Inventory Management Preferences | Sales >

Inventory Costing Preferences Manufacturing >

Finance Charge Preferences Marketing >
Customize Fulfillment Email Support >

FINANCIAL STATEMENTS Intranet >

Payment Processing Profiles > | Site Builder >
2021 _2 PayPal Accounts > | Import/Export >
Financial Institution > | Users/Roles >

Search = TAXES Integration >

List Financial Institutions

Edit Financial Institution

Click on the Edit button next to the existing Bank Feed's financial institution.

Financial Institution B9 Ul Baak
B = e

]

TN ESTITUTION e LANT O DATE

i

] R P AR TR S AR ENTERED ST T wna A

Edit Financial Institution



3 Edit Format Profile

Select the Format Profile: Configuration tab and click the Edit button.

Financial Institution « o List Search

[ ean EWY Actions.
tion

GREATED DATE
412612024

CREATED BY
Niish Gupta

System Notes  Box Flles

Edit Format Profile

4 Gotothe Account Linking

Select the Account Linking tab.



Format Profile

Primary Information

PROFILE HAME * DESCRIPTION | INACTIVE

-MyB:Ir!K Profile | [ ] FINANCLIAL INSTITUTION
MyBank

PROFILE TYPE *

Bank Reconciliation - |

CONMECTIVITY METHOD
My Bank Transaction ... - |

TRANSACTION PARSER *

My Bank Transaction ... - |

Lonnectivity Configuration Account Linking Code Type Mapping Parser Configuration

BANK ACCOUNT CURRENCY ACCOUNT TYPE LINKED GL ACCOUNT
MyBank Account 1 usD BANK 1000 Checking
MyBank Account 2 usD BANK

Go to Account Linking tab

You will notice newly added account(s) are visible in the table. Now, click on the

space below the existing Linked GL Account(s) to show a dropdown.
In this dropdown, select the GL account that maps to this newly added Bank Account.
Repeat this step for all accounts you wish to enable bank feeds for.

Once all bank accounts have been linked, click Save.

Monitor Bank Import Process

From here, the next step is the same as what is described in the Enabling Bank

Feeds procedure.



2.333. Disabling Bank Feeds

To disable Bank Feeds for your banking institution, please follow these steps:

1 Go to the Financial Institution

Go to Setup = Accounting - Financial Institution - List.

s Analytics Customization Documents AN Commerce  Supp

A Setup Manager =
Manage Accounting Periods > | Company >
PREFERENCES Accounting >
Accounting Preferences Sales >
Invoicing Preferences Manufacturing >
Source scri|

o remove the p Inventory Management Preferences | Marketing >
Inventory Costing Preferences Support >
Finance Charge Preferences Intranet >
Customize Fulfillment Email Site Builder >

lease set up thi
FINANCIAL STATEMENTS Import/Export >
Payment Processing Profiles > | Users/Roles >
PayPal Accounts > | Integration >

List Financial Institution > Entity Bank Details >
Search | TAXES Records Catalog
Set Up Taxes
Nexuses >
Last Rec Bank Balance Balance As
v
3.11) $0.00 3/3/2022

Go to Financial Institution

2 Select the Financial Institution

On the Financial Institution you would like to deactivate, select Edit.



B Financial Institutions

VIEW Default W Customize View New Financial Institution

FILTERS

O H B & SHOW INACTIVES
EDIT | VIEW NAME a DESCRIPTION CREATED DATE
View MyBank 3115/2022

Select Edit on the Financial Institution

Deactivate the Financial Institution
Select the box next to Inactive and select Save.

Bank Feeds have now been disabled, and NetSuite will not automatically import

transactions.



Financial Institution

l Cancel ‘ ‘ Actions ~

Primary Information

FINANCIAL INSTITUTION *
MyBank

DESCRIPTION

Select Inactive Checkbox

INACTIVE




Cash Management

Reporting

Managing Bank Accounts (NetSuite)

Access your bank account balances directly within your financial management software,
using the Cash Management Reporting features. Drill down into the details of every

deposit, withdrawal, and transfer.

Follow this guide to learn how to view balances and transactions, and use bank data for

reconciliation.

Viewing Bank Accounts

View account balances and transaction details across all of your accounts, all within
NetSuite.

1 Navigate to the Bank Accounts page.



Go to Goldman Sachs = Reports —» Bank Accounts.

Here, you can view all of the bank accounts that you have connected with the plugin.

The bank accounts that are shown to a user depend on their level of permissions.

For instance, if a user is restricted to a subsidiary, they can only view accounts that
are associated with that specific subsidiary and not accounts belonging to other

subsidiaries.

Select Account

Click on any account's name to view the Intraday and Previous Day Balances.

Newore L FisPaN a D O D Wl

D % scvities  Pyments  Five StatesBank  Intermal  VendorManagement  Transactions Lt Repoms  Anahiis  Customiation  Docameets  Setup  Commence  Seppert  Fieed Assets

BANE ACCOUNTS
" Five States Bank
Accounts Overview @ Agp Name/Version

View all of your compamy's linked bank accounts, organized by type. Select any account to see its balances and transactions.

Deposit Accls.
TOTAL: 5 c Wiew: All Currencies ~
PREV. DY EREV. DAY INTRADAY INTRADAY
CTY ACCOUNT + LEDCER BALANCE AVAIL, BALANCE LEDCER BALANCE AVAIL, BALANCE
3 Bimines Checking (****1028) $53,626.10 $51,348.10 $52.636.50 $53123.40
=  Covrency: USD | Type: Checking
Checking (****1234) ;
) s | e thoctig @ 9 $90,208.28 $89,582.25 $89.498.00 $91.310.60
Payroll (****6777) - 2
() Bt e L $12,163.60 $10.563.60 $11.393.10 $13.120.35
@ Personal Checking (****5763) &
= Curency: CAD ,,,pf_-m(...-ﬂ, §72.055.40 £71.565.90 $71.955.60 §72,010.20
S Savings (****5678) &
B i | R sir £135,598.02 £134.350.00 £134.455.10 £135,515.25

Accounts Overview

* Intraday Balances (updated time bank dependent)

* Previous Day Balances (updated time bank dependent)

View Balances & Transactions
Bank Account Balances are displayed at the top of the page.

Bank Transactions that have been posted to your account are presented in the table

further below. Use the date filters to help narrow your search.
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T At R 1033500 11 T Mt R 1317371

Account Balances and Transactions

You'll see all settled transactions, debits, and credits for the account.

To see additional details about a specific transaction, click View under the Details

column.

Match Transactions for Reconciliation

Follow these steps to start matching bank data and reconcile your accounts.

1 Enable Transaction Matching

Go to Setup = Accounting - Chart of Accounts (Click on the title).



Q 5N @ Hep @ Feedback g

ﬂ L 0.0 Customization Support Demo Framework Fixed Asse

Setup Manager A sustom Tab
Company > | MANAGE GIL

Accounting >  Chart of Accounts > ‘ New
Sales > | Manage Accounting Periods > | Search
Marketing > | PREFERENCES

Support > | Accounting Preferences

Site Builder >  Invoicing Preferences

Chart of Accounts

Select Edit on the bank account for which you would like to use the reconciliation

feature.

Exdit | Virw
Exit | View
it | Vi
Edit | View
it | Vi
[escfen

Bt | Vi

Mo 118 Unapproved Expense Reports Hon Pasting

No 1 Uncaingorized Income Incoma

No 158 Unmaalzed Gainloss Cthar Exponss

No 142 Vendor Fistuen Authorzations Hon Pasting

Ne 148 Wit Orders Non Pasting

Ho 1 1001 Bank Accourt 1 Bank usp
No 2 002 Saving Bark usn

Click 'Edit' to Open the Bank Account



Select the Use Match Bank Data and Reconcile Account Statement Pages box to

enable this feature for the account.

Account
1001 Bank Account 1

NUMBER * DESCRIPTION
1001 H
NAME ™ NEXT CHECK NUMBER
Bank Account 1 10,001
SUBACCOUNT OF SUMMARY
- [TAT N akall):
TYPE ¥ USE MATCH BANK DATA AND RECONCILE ACCOUNT STATEMENT PAGES
Bank LANGUAGE
CURRENCY -
L 4
¥ USE ACH
GEMERAL RATE TYPE BANK MAME
Current L
CASH FLOW RATE TYPE ACH MESSAGE
Avearage -
INVENTORY BANK ROUTING NUMBER

¥ REVALUE OPEN BALANGE FOR FOREIGN CURRENCY TRANSACTIONS

BANK ACCOUNT NUMBER

Use Match Bank Data and Reconcile Account Statement Pages

Then, select Save.

Enable Bank Feeds

Ensure that Bank Feeds have been properly enabled for your account. Once Bank
Feeds have been enabled, you should be able to see transactions coming into the
Match Bank Data page daily. Transactions that settled the day before will be imported

early in the morning.

Confirm Transaction Matches

Go to Transactions —» Bank - Match Bank Data.
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CGEEEG A Lists Reports  Analytics Documents

tates) Releas

Transactions Overview

Bank >
Purchases >
Payables >
Sales p
Customers >
Employees >
Commissions >
Inventory >
Manufacturina >

| Write Checks > e
Make Deposits b
Transfer Funds p2
Use Credit Card >

Reconcile Bank Statement

Reconcile Credit Card Statement

Upload File >

Reconcile Account Statement >

Match Bank Data > | St

Go to Match Bank Data

Select the appropriate account from the dropdown, and your transactions will appear

in the left column for matching.

If you need to manually import transactions into NetSuite's Match Bank Data page, follow

the instructions below. This process works even if your bank feeds are already enabled.

1 Navigate to Bank Accounts

Go to Goldman Sachs = Reports —» Bank Accounts

Select the account you would like to access.



._‘1';1 * f Avatien  Papments atos Bank  Intefnal  Vendor Munagement  Trandactions  Listd  Repans  Analties Customiation Documents  Setup Comments  Soppert  Fboed Assels
BANK ACCOUNTS
; Five States Bank
Accounts Overview @ Agp Name/Version
View all of your company’s linked bank accounis, organized by type. Select any account to see its balances and transactions.
Deposit Accls.
TOTAL: § G | View: all Currencies ~
PREV. DAY BREV. DAY INTRADAY INTRADAY
CTY  ACCOUNT + LEDGER BALANCE AVAIL. BALANCE LEDGER BALANCE AVAIL, BALANCE
- Butcines Checking (****1029) $53,63610 £51,348.10 $52.636.50 $53123.40
—_— wvrency: USD | Type: Checking
Checking (****1234)
R e G 2 L] $90,208.28 $89,582.25 $89.498.00 $91.310.60
Payroll (****6777)
[ B L $12163.60 $10.563 60 $11.399.10 $13120.35
ME  Personal Checking (****5763)
= oo CAD | Ty hecting §72,055.40 $71.565.90 $71.955.60 §72,010.20
& Savings (****5678)
- m,m‘f;ﬂp Type: Sovings £135,598.02 £134,350.00 £134.49510 £135.515.25

Bank Accounts

2 ExportBAI2 or CSV File

Apply the appropriate filters, select Export, and select the appropriate export type.
You should select BAI2 or CSV.

oy Export | v

Bulk Data BAI2
Bulk Data CSV
NetSuite BAI2

NetSuite CSV

Export Options



NOTE: If the file does not download, make sure your pop-up blocker is
disabled.

Upload BAI2 or CSV File

Go to Transactions - Bank - Banking Import History = Upload File.

ITransac‘Iions Lists Reports Analytics Customization Documents Setup Support

Transactions Overview Viewing: Portlet date settings «
Bank > | Write Checks >
Purchases > | Make Deposits >
Payables > | Transfer Funds > v release information, go to SuiteAnswers.
Sales ? | Use Credit Card >
S
Customers ?  Reconcile Bank Statement
Employees > | Reconcile Credit Card Statement the menu icon.
Commissions > Banking Import History > | Upload File
Inventory ? | Reconcile Account Statement >
Manufacturing > | Match Bank Data > biat.
Upload File

Select Choose a file and select the file you just downloaded in the previous step.



Upload File

+) Manual Import @ Connectivity Plug-in

File Selection

Choose afile netsuite_transactions_csv-5_8 2020.csv ©

Import Options

Select a Financial Institution and connect your data to your mapped accounts and codes if Financial Institutions are set up. Otherwise,
import with a default parser.

Select a Financial Institution

© Import with a default parser (CSV, OFX, QFX, BAIZ, or CAMT.053) = Rowrioad the LSV emptate
ACCOUNT *
[‘IOCIEI Checking - I

Upload File

Then, select Import with a default parser, choose the appropriate account, and
select Import.

NOTE: If you have selected a BAI2 file, you will not need to select your account,
as the bank account information is already present in the BAI2 file itself.



IMPORTANT: For the BAI2 import to succeed, the routing and bank account
numbers in the BAI2 file's first three rows must match the corresponding data

in the Chart of Accounts.

Localization Workflow Bank import Mapping System Noles

BAI2

~Y = i pTrNA R e oa B i
W = __,r_._,_-_,;_,.__c!\_,u,__'_l_,\_.v- [

Bank Import Mapping tab

To update the Chart of Accounts records:

* Navigate to the Chart of Accounts.
* Click Edit on the relevant bank account.
* Go to the Bank Import Mapping tab.

* Ensure that Record 02 contains the routing number and Record 03
contains the full account number. This information must be an exact match
for what is in the BAI2 file.



Managing Balances & Transactions
(NetSuite)

Access your bank account balances directly within your financial management software,
using the Cash Management Reporting features. Drill down into the details of every

deposit, withdrawal, and transfer.

Follow this guide to learn how to view balances and transactions, and use bank data for

reconciliation.

Viewing Balances & Transactions

View account balances and transaction details across all of your accounts, all within
NetSuite.

1 Navigate to the Balances & Transactions page.

Go to Goldman Sachs — Reports = Balances & Transactions.

Here, you can view all of the bank accounts that you have connected with the plugin.

The bank accounts that are shown to a user depend on their level of permissions.

For instance, if a user is restricted to a subsidiary, they can only view accounts that
are associated with that specific subsidiary and not accounts belonging to other

subsidiaries.

2 Select Account

Click on any account's name to view the Intraday and Previous Day Balances.



Balances & Transactions Mare

Account Summary

Rafresh TOTAL: 4
1000.2 - Checking B05-0) : BDS-02 B0 uso N8 18T A3 26 S04 00 0240 10184 55 el
1002 « Savings (Savings) uso 189 13001 323362 353 670.85 P45 488 50 Virw
1011 - Chesking - Opartons (Checiing) uso 99 49081 858 E8548 AT TA0TT 90 588 34 Vi
1015 - Craeking (BDS-5) (BDS-5) usp 158 330 30 ST 93364 300 14307 B0 TR A2 Vi

Account Summary

* Intraday Balances (updated time bank dependent)

* Previous Day Balances (updated time bank dependent)

View Balances & Transactions

Bank Account Balances are displayed at the top of the page.

Bank Transactions that have been posted to your account are presented in the table

further below. Use the date filters to help narrow your search.

You'll see all settled transactions, debits, and credits for the account.



2 FILTERS

FRIOM DATE O DATE

o =] sz =]

Rofrosh Expart « 1.3 w 4 » TOTAL:38
SETTLED DATE DESCRIPTION CASTOMER REFERENCE BANK REFERENCE BAI CODE AMOUNT  POST DATE DETALS
SIS 5008 pm. ACH payment chead TuTbaidaadibd Hilal 5556 TEbSa 0504 Blacd ) dEoeiatos ladbaaT 515 (BB IT0Y) SRR 52008 pm iew:
&R0 B0 pm Wire payment E H TapIETar ] (7B Z80.82) AMGE0RE S20°06 pm View
TR0 4300 pn WD Pyl BESaSRIIM2a wcalTE NIFNATITES 28 s 106048 A/ST022 4:20:11 pim Wi
WE0ER 45 pm ACH payment RchIHOTET40 1 BEBONTiMbita T Obedted 127224 S0RAT4 FoBocti0Nad L] 80 M508 ABEE2 4:20:11 pm iew
52022 IZ006 pm. Wire payemnl Tad11 izt 521 (331 T15.7E) AISE022 32006 pm View
AR D006 g ACH payment Liaboodihatdd BRH S 1 TS0 a008 ATOTHE DM TOET S Dbl 12 841 554 TIN50 4022 32008 p Wirw
WSA0IT 2O pm ACH paryment B4fas063 i 601 (370 M021) ABE0RE ZI004 pm View
AER0EE 2004 pm Wirn paryan! OOcn o4 721 5kd 1900560 (88623 obeSe 1Mo IERTO AT aN T By AFPETO.0E 4SS0 F2004 pm Vigw
HR0Z 1200 pm ACH payment 0 (821 TE.3E) AIBENRR 1:20-04 pm Wiew
L0 12004 B ACH paryment 074 11 TABeuETE 88 (138 TI02) 452022 1:20.04 pe igw
AR0ER V22008 pm Wirn parymant o3 Detbattd 403 (140 280.73) AIB022 12:2008 pm View
L0 1220005 pm Whra payemenl Bl 1 i 226 11884 AIBZ0CZ 12-H006 pm View
APER0ER V200 g ACH paymant TEOTTRA Tda 1740778 wur 05 004,501 47502 1120004 am i

Transactions View by Account

To see additional details about a specific transaction, click View under the Details

column.

Post Date: 4/17/2026 10:01:56
$363,61 7 09 usD smo; n::::mmoza 10:01:56 E:
Description:

Wire payment

GENERAL
Customer Reference 40649118ed534cT99071dBI5f97d66ec

Bank Reference 0635e07436a34e65bf606b84a251932e

ADDITIONAL DETAILS

Other details:
unstructured remittance info

Transaction Code:
115

Number of items:
1

View Transaction Pop Up



Match Transactions for Reconciliation

Follow these steps to start matching bank data and reconcile your accounts.

1 Enable Transaction Matching

Go to Setup = Accounting = Chart of Accounts (Click on the title).

Q .ﬁv © Hep © Feedvack

ﬂ G Customization Support Demo Framework  Fixed Asset:

Setup Manager A sustom Tab
Company > | MANAGE GIL

Accounting >  Chart of Accounts > | New
Sales >  Manage Accounting Periods > | Search
Marketing > PREFERENCES

Support > | Accounting Preferences

Site Builder >  Invoicing Preferences

Chart of Accounts

Select Edit on the bank account for which you would like to use the reconciliation

feature.



Bt | Wi Mo 118 Unapproved Expanse Reports Hon Posting
it | View L 134 Ungategorzed Incorme Incomae
Bt | Wi No 158 Unmalzed Gainloss Dthar Expanss
Eit | view No 142 Vendor Fistuen Authorzations Hon Pasting
Bt | View No 145 ok Crdens hon Posting
& Ho 1 1001 Bank Accourt 1 Bk usD
Exdt | Vi Ho F W00z Savieg Bark uso

Click 'Edit' to Open the Bank Account

Select the Use Match Bank Data and Reconcile Account Statement Pages box to

enable this feature for the account.

Account
1001 Bank Account 1

m | Cancel | Actions +

NUMBER * DESCRIPTION
1001 1=}
NAME * MNEXT CHECK NUMBER
Bank Account 1 10,001
SUBACCOUNT OF SUMMARY
£ IR A ST
TYEE ¥ USE MATCH BANK DATAAND RECONCILE ACCOUNT STATEMENT PAGES
Bank LANGUAGE
CURRENCY -
= i ¥ USEACH
GENERAL RATE TYPE BANK MAME
Current -
CASH FLOW RATE TYPE ACH MESSAGE
Average -
INVENTORY BANK ROUTING NUMBER

¥ | REVALUE OPEN BALANCE FOR FOREIGN CURRENCY TRANSACTIONS

BANK ACCOUNT NUMBER

Use Match Bank Data and Reconcile Account Statement Pages

Then, select Save.



2 Enable Bank Feeds

Ensure that Bank Feeds have been properly enabled for your account. Once Bank
Feeds have been enabled, you should be able to see transactions coming into the
Match Bank Data page daily. Transactions that settled the day before will be imported

early in the morning.

3 Confirm Transaction Matches

Go to Transactions = Bank - Match Bank Data.

Q 5 © Hep @ Feedvack O

lIcLEEGL BN Lists Reports  Analytics Documents

Transactions Overview | tom
| Write Checks >
Bank >
Make Deposits >
Purchases >
Transfer Funds >
Payables >
Use Credit Card >
Sales p

Reconcile Bank Statement

Customers >

Reconcile Credit Card Statement
Employees >

Upload File >
Commissions >

Reconcile Account Statement >
Inventory > [

Match Bank Data > | St

tates) Releas

Manufacturina >

Go to Match Bank Data

Select the appropriate account from the dropdown, and your transactions will appear

in the left column for matching.

Import Transactions Into NetSuite

If you need to manually import transactions into NetSuite's Match Bank Data page, follow

the instructions below. This process works even if your bank feeds are already enabled.

1 Navigate to Balances & Transactions



Go to Goldman Sachs — Reports = Balances & Transactions

ORACLE NETSUITE

i

Search

O K A Activities JUVEENS Payments Internal Transa

My Bank Overview

Home

Reminders

No content

Payments
Reports

Positive Pay

Please set up this portlet by clickin

above,

Navigating to Balances & Transactions Page

Transfer

Select the account you would like to access.

Balances & Transactions

Account Summary

Refresh

ACCOUNT A
Qperating (USD)
Savings (USD)
Payrall (USD)

Payroll (CAD)

CURRENCY

usp

usD

usp

CAD

>

2>  Balances & Transactions

Key Performance Indic

PREVIOUS DAY
LEDGER BALANCE

$22,658,145.37

$44,588,608.38

$24,833,802.50

$33,207,889.33

Select Account to Export Transaction

PREVIOUS DAY
AVAILABLE BALANCE

$24,990,506.32

$1,574,304.33

$42.151.872.60

$35,272,073.15



2

Export BAI2 or CSV File

Apply the appropriate filters, select Export, and select the appropriate export type.
You should select BAI2 or CSV.

Balances & Transactions

Account Delails

Back WITCH TE ACCORMT Cpariting (U] -

Operating (USD)

st tipciatey § mintes i
PREVIOUS DAY BALANCES INTRADAY DALANCES
22,058, 14537 LECGER BALANCE 400 580.30
324,590 506 32 KL AT E AL AN 837 646545 47
= FILTERS
FROM DATE T DIATE
it a Wiz a
Refresh Expori v 1.30 w £ % TOTAL:30
NatSutes C5Y
SETTLED DAY I SCRIPTION CUSTOMER REFERENCE BANK REFEREMNCE B CODE CREDIT DEBT POST DATE CETALS
| Bulic Diaia o5V
ez a1 || MetSute BAZ  SnepT TIREETY 123011 WINTTHES 444 BES0AT W20 BT pm
Bl Data BAI2
W02 501 DEBIT WO REF 12HIEFIENIC 455 310000 WAV U7 pm i
W02 E01:28 g DEBIT ACH SETTLEMENT 1IT4WIREM 1241 172B1TAIFIBIAE 455 194861 W2 BO1:IE pen Whirw

Select Desired Export File Type

NOTE: If the file does not download, make sure your pop-up blocker is
disabled.

Upload BAI2 or CSV File

Go to Transactions = Bank = Banking Import History — Upload File.



ITransactions Lists Reports Analytics Customization Documents Setup Support

Transactions Overview Viewing: Portlet date settings w
Bank 2 | Write Checks >
Purchases > | Make Deposits >
Payables ? | Transfer Funds > vrelease information, go to SuiteAnswers.
Sales ? | Use Credit Card >
1 Customers ? | Reconcile Bank Statement
Employees >  Reconcile Credit Card Statement  the menu icon.
Commissions > Banking Import History > | Upload File
Inventory > | Reconcile Account Statement > ‘
Manufacturing > | Maich Bank Data > Hiet.
Upload File

Select Choose a file and select the file you just downloaded in the previous step.

Upload File

+) Manual import @ Connectivity Plug-in

File Selection

Choose afile netsuite_transactions_csv-5_8 2020.csv ©

Import Options

Select a Financial Institution and connect your data to your mapped accounts and codes if Financial Institutions are set up. Otherwise,
import with a default parser.
Select a Financial Institution

© Import with a default parser (CSV, OFX, QFX, BAI2, or CAMT.053) =3 Ronrioad the 5V template

ACCOUNT *
I‘IOGU Checking - I

Import

Upload File

Then, select Import with a default parser, choose the appropriate account, and

select Import.



NOTE: If you have selected a BAI2 file, you will not need to select your account,

as the bank account information is already present in the BAI2 file itself.

IMPORTANT: For the BAI2 import to succeed, the routing and bank account
numbers in the BAI2 file's first three rows must match the corresponding data

in the Chart of Accounts.

Localization Workflow Bank import Mapping System Noles

BAIZ

-, i TR D AN BT A IR
D - CUSTOMER ACCOUNT NUN

Bank Import Mapping tab

To update the Chart of Accounts records:

* Navigate to the Chart of Accounts.
* Click Edit on the relevant bank account.
* Go to the Bank Import Mapping tab.

* Ensure that Record 02 contains the routing number and Record 03
contains the full account number. This information must be an exact match
for what is in the BAI2 file.



Excluding Duplicate Transactions

2.3.41.3. (N etSu |te)

Keep your imported bank data clean and accurate by excluding duplicated or unwanted

transactions directly within NetSuite's Match Bank Data page.

1 Gotothe Match Bank Data

Go to Transactions = Bank —» Match Bank Data.

ITransactions Lists Reports Analytics Customization

Transactions Overview Viewing: Portl
Bank > | Write Checks >
Purchases 2> | Make Deposits >

Nev Payables 2> | Transfer Funds > iformation,
Sales > | Use Credit Card >

H
Customers 2> | Reconcile Bank Statement
Employees > | Reconcile Credit Card Statement con.
Commissions > | Banking Import History >
Inventory > | Reconcile Account Statement >

Manufacturing 2> Match Bank Data > | Status

Go to Match Bank Data

2 Match the Bank Data

Select the appropriate account from the dropdown menu.

Review the transactions under Imported Bank Data for any duplicated transactions

and use the checkmark to select the transaction.



Match Bank Data Atemated Cash Application  Reconcile ACcount Statement =+

BTET Update imported Bank Data Run Reconciliation Rules

ACCOUNT * CURRENCY SUBSIDLARY BANE BALANCE BALANCE AS OF
[1000 crecking - 1234 -] use Horseycomb Holdings Ine_: Horeycamb Mig. W
ToBe Matehed  Review  Excluded
imported Bank Data (* I .':“ ﬂ Account Transactions (3 [ :l' ﬂ
_lNITrar!mtuonTy?eﬂ - ::‘: 1 -] ota » ::;'9 (Al Transaction Types. = || | oot - lerss ¢ 3 Tetakdson
DATE = e TRAN NO. RN MEMD AMCUNT ] oare = TYRE TRAH NO. M MEMD AMGUNT
Ul narne Credit 62M8483-b... ACH payrrent -8.706.64 1 wmamz Jeurril N 150,000.00
1aRs Gebit 3540812 Wire payment Gan2aa ] anweaz Check 002 Kaika Office Suppl... 4509 -139.05
] nares  Crede 4211224, ACH payment 4.630.30 mE Check 003 Salety Net Securily  451-9935 99,00
Ll mamots Crede ToeTuBAS-1... ACH payment -LMDAZ ] wsem? Payvol Lish_ 2004 Casbicay nsurane... 48006391 56700
1 nasee Debit daTSeBane... ACH paymment 688759 [ anszm? Payroll Liab_ 2005 Spelr e stmenits 284531
C] namms  pebit Sccaed?3 S ACH payment 224676 ] ansemz Payroll Liab.. 2006 Califorria EOD ATBD4
[l namos  peb a5Idban-b... ACH payment 256,02 ] ansem? Payrol Lish_ 2008 Intérnal Revenue . AETASSER 15036
L] tazets pebit 922bebi-1.. Wire paymens 184880 7] 3nenor Payroll Lab.. 2007 Internal Revenue . 467859624 487605

Match the Bank Data

Exclude Transactions

At the bottom of the Match Bank Data page, you can review all transactions you have

selected. After reviewing the selected transactions, select Exclude.

Match | Exclude

Make Auto-Create Rule From Selected Transactions (Z) Total: 2
DATE TYPE TRAN NO. NAME AMOUNT

11/4/2019 Credit 62fbBa83-b... -8,706.64

11/4/2019 Debit 3d54c081-2... 6,202.29

Exclude Duplicate Transaction






Troubleshooting

FAQ (NetSuite)

This page is your go-to resource for quick troubleshooting. We've compiled a list of the
most common errors and frequently asked questions you might encounter when using the

Goldman Sachs in NetSuite, providing you with immediate answers and resolutions.

Installation & Plugin Setup

Common Errors

Below is a list of common errors encountered during installation and plugin setup in
NetSuite. Click on any error message to view the cause and immediate troubleshooting

steps for a resolution.

v "Setup required"

This error appears in a banner. You can see the banner on the bill payments or any of

the plugin pages.

This error occurs if the plugin has not been fully connected by completing the
installation wizard. Go through the installation wizard again and make sure the token

IDs are present.

This error can also happen if you don't have currencies or the manage authentication
field enabled.



v "You do not have privileges to view plugin"

This can show up on various pages in the plugin where the current user does not have

permission to access it.

To fix this issue, you must have a NetSuite administrator or someone with permissions

to configure scripts to assist you with the following steps.

1 Navigate to Script Deployments

Go to Customization - Scripting - Script Deployments

2 Give Access to Suitelets
Use the following filters:

» Select Suitelet in the Type dropdown

» Select 2.1, in the API Version dropdown
Click Edit on each of the following script deployment Suitelets you wish to edit:

* Goldman Sachs Pay Bills

* Goldman Sachs Paid Bills History

* Goldman Sachs Transfer Funds

* Goldman Sachs Transfer History

» Goldman Sachs Trans Checks (Positive Pay)

» Goldman Sachs Trans Checks History (Positive Pay)
* Goldman Sachs Balances & Transactions

Select the appropriate role, subsidiary, employee, or department you wish to give

access to.

Click Save.



v "Cannot find the bundle/SuiteApp on Search & Install / Install button is not visible to

install"

If you see this error, you will need to get in touch with a support agent. It is likely that

your account either:

* Hasn't been whitelisted
* Has an incorrect Account ID

* Has a bundle/SuiteApp from a different environment

Common Questions

This list provides answers to common questions that arise during the installation process,

to help ensure a smoother setup in NetSuite.

v Do we need to update the plugin, or will it auto-update?

Since the plugin does not auto-update, you must update it manually. The update

process depends on how the bank plugin was originally installed.

If the plugin is a SuiteApp:

1 Navigate to Customization - SuiteCloud Development - SuiteApp

Marketplace.

2  Find and click on the bank SuiteApp tile.

3 Click the Upgrade button in the top-right corner to begin the update.

If the plugin is a bundle:

1 Navigate to Customization - SuiteBundler - Search & Install Bundles - List.

2 Find the bank bundle.

3 Hover over the green icon next to it and select Update.



v I've installed the bank plugin, but my colleagues can’t see the plugin?
Permissions must be granted to non-administrators.

Please refer to the Plugin Access Management step in the Plugin Setup - Installation
section of this Support Website.

v My NetSuite had a Sandbox Refresh, and now | can’t use the plugin. What do | do?

When a Sandbox Refresh occurs, you will need to complete the onboarding process
again. Start by logging into sandbox.fispan.cloud and completing the onboarding
steps again.

Cash Management (Information Reporting)

Common Errors

Below is a list of common errors encountered when using the Cash Management
(Information Reporting) products in NetSuite. Click on any error message to view the cause
and immediate troubleshooting steps for a resolution.

v "Bank accounts not mapping"
The error is likely due to one of these reasons:
* The system can't access or map the bank account because the information has
not been entered into the NetSuite Chart of Accounts.
o To fix this, first update the plugin.
o Then, check your login information before retrying the process.
* Bank account information entered does not match the backend setup.

* Different IDs and environments that we don't have access to.



v "Account Matching page doesn’t load bank account information"
The error is likely due to one of these reasons:

¢ The connecting user in NetSuite lacks the required permissions (e.g., is not an

administrator).
¢ The Consumer Key and Secret were generated incorrectly.

* There are no bank accounts currently configured in your NetSuite environment.

v ".csv file is not downloading from the Balances and Transactions page"

You may have a pop-up blocker enabled on your browser. Please check if the pop-up

blocker is preventing the download from appearing, and then try again.

v "Account doesn't appear when using NetSuite's reconciliation feature (Match Bank
Data)"

It looks like the account you're trying to use isn't appearing when you use NetSuite's

native bank reconciliation feature, Match Bank Data.

This usually means the account isn't configured for reconciliation in your Chart of

Accounts. You'll need to edit the account settings to enable the reconciliation feature.

1 Goto Setup - Accounting - Chart of Accounts

2 For the account you need to reconcile, select Edit.

3 Check the box labeled Use Match Bank Data and Reconcile Account Statement

pages.

4 Click Save.

After following these steps, the account should now be available when you use the
Match Bank Data feature.



v "Manual Match Bank Data Import Failing: The file could not be imported because the

date is not in the correct format."

If you are running into this error message when completing a manual import, select

NetSuite BAI2 as your Export Format instead.

2 FILTERS
FROM DATE TO DATE
sR2024 (] S/BE024 B8
Ploase ssloct B dabe Fange up to 65 days. I M nge eucends this Bmia, the “TO DATE wil be aulomatcaty adpsted

Export «
NatSuite G5V
BT 3 REFEREN ARK REF
Bl Dot 3V DESCRIFTION CUSTOMER REFERENCE BANK REFERENCE BAl CODE
: m CHIPS GREDIT AABCOT JOOBWO00 162718301248 195
Bk Data BAIZ
S9r2024 1:09:35 pm CHECK 201 111181001 00000000201 81 475

Select NetSuite BAI2

Common Questions

This list provides answers to common questions that arise when using the Cash

Management (Information Reporting) features in NetSuite.



v Why is my plugin no longer connected in the Production environment?

If you are logged in and the plugin is no longer connected, the NetSuite Production

may have been refreshed. You will need to re-establish this connection.

1 Loginto Production

Log in to sys.fispan.live and run through the wizard again.

2  Deactivate Plugin

If the plugin is still showing as Active or Connected, click on the three dots and

select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the

updated plugin bundle will come with a premade Integration Record.

3 Define New Token

On the Creating a New Security Token step, you will need to define a new Token

ID and Token Secret.

Please refer to 'Create a New Security Token in the NetSuite - Plugin Setup >

Installation section of this support site for instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]

After creating the new Access Token, you may revoke the old ones associated
with this bank bundle.

You can do this by following the steps below:

* Navigate to the homepage.

* Find the Settings box on the homepage. By default, this is located on the
bottom left.

* Click on Manage Access Tokens.
* Click Edit beside the Token you wish to revoke.

¢ Click Revoke.


https://sys.fispan.live/login

v Why is my plugin no longer connected in the Sandbox environment?

If you are logged in and the plugin is no longer connected, the NetSuite Sandbox may

have been refreshed. You will need to re-establish this connection.

1 Loginto Sandbox

Log in to sandbox.fispan.cloud and run through the wizard again.

2  Deactivate Plugin

If the plugin is still showing as Active or Connected, click on the three dots and

select Deactivate.

If you have updated from a Bank plugin version that is older than 2022.2.0, the

updated plugin bundle will come with a premade Integration Record.

3 Define New Token

On the Creating a New Security Token step, you will need to define a new Token

ID and Token Secret.

Please refer to Create a New Security Token of the NetSuite - Plugin Setup -

Installation section of this Support Site for instructions on how to do this.

4 Revoke Old Tokens [OPTIONAL]

After creating the new Access Token, you may revoke the old ones associated
with this bank bundle.

You can do this by following the steps below:

* Navigate to the homepage.

* Find the Settings box on the homepage. By default, this is located on the
bottom left.

* Click on Manage Access Tokens.
* Click Edit beside the Token you wish to revoke.

¢ Click Revoke.


http://sandbox.fispan.cloud/

v Why is the Manage Access Tokens link not visible in the Settings box on the Home

Page?

This is likely the result of Token-Based Authentication not being enabled on this

NetSuite Company.

Please refer to Configure NetSuite Feature of the NetSuite - Plugin Setup >

Installation section of this Support Site for instructions on how to enable.

v Will Il receive an error message if the bank feeds do not import?

No, the plugin itself does not send email notifications or support push notification
messaging. However, the NetSuite admin who set up the bank feeds for clients in
NetSuite can receive email notifications from the native NetSuite account regarding
successful import or failure. Please contact your NetSuite administrator to resolve the

issue.

v For multi-entities, can the company name be unique per bank account?

Yes. Contact your bank and ask them to enter a unique Account Holder Name for each
bank account using the details you provide. If there is an entry in the Account Details -
> Account Holder Name field, this name will appear on vendor payments; otherwise, it

will default to the Account Label (i.e., Company Name).

For example, if the umbrella company is ACME Holdings, the name on the payments
would appear as coming from ACME North or ACME South, etc., based on the bank

account used for the payment.

Accounts Payable

Common Errors

Below is a list of common errors encountered when using the Accounts Payable features in
NetSuite. Click on any error message to view the cause and immediate troubleshooting

steps for a resolution.



v "You have entered an Invalid Field Value [###] for the following field: [account]."

This is an error generated by NetSuite when the subsidiary on the payee (i.e. Vendor)

does not match the subsidiary the bill is associated with.

Users are recommended to use the Subsidiary filter on the Pay Vendor Bills page

when paying bills to a specific subsidiary.

Using the Subsidiary filter will also filter out Source Accounts that users want to use
for bill payments in the Confirm Payment window during the final step of making a

payment.

v "There seems to be a communication error with the Bank APL."

This error can be seen on various pages in the bank bundle, such as the Pay Vendor

Bills page.

This error is likely caused by Multiple Currencies not being enabled on this NetSuite
Company. To confirm whether this is the case, please refer to Step 7 of the NetSuite -
> Plugin Configuration - Installation and Set-up section of this Support Site for how

to enable this.

If Multiple Currencies is already enabled, please check the NetSuite Execution Logs by

following the steps below:

1 Navigate to Customizations - Scripting - Script Execution Logs

2 Select ALL in the LOG LEVEL filter

3  Click the DATE/TIME column to reorder the table so that the most recent logs
appear at the top.

4 Check the SCRIPT and DETAIL columns to see whether the error is related to the

bank bundle and where specifically the error occurred.

If the error appears to be related to the bank bundle, please reach out to support with

a screenshot of the above Script Execution Logs.



v Payments not batching

If you see this error, batching may not be enabled. Get in touch with a support agent to

check this for you.

v Address/Location errors when making payments

The Address must appear on both the Bill and the Vendor. If you have updated the
Address on the Vendor already, NetSuite does not automatically update the address on

any open Bills for that same vendor.

You must go into the open bill(s) and update the address:

1  Go to the Bill record

2 Click the Billing subtab

3 Select the Vendor address in the Vendor Select dropdown field

4  Click Edit

5 Click Save

v "Payment request rejected because it failed uniqueness check. We suspect this is a

duplicate payment."

You're seeing this error because you're attempting to process a payment for a bill that
has already been paid using the plugin. Essentially, there is already a payment
recorded against that bill's NetSuite Internal Bill ID. The system is preventing a

duplicate payment.

If you need to void the existing payment and then resubmit it, you must follow a
specific process through the bank plugin. Please refer to the Voiding and Repaying
Bills page within the NetSuite - Vendor Payables section of this support site for

detailed instructions on how to properly void and repay the bill.



v Custom records are not enabled

The bank payment plugin relies on Custom Records to function correctly. We use a

custom record to create and track the bill payment record for you.

If this feature isn't enabled, the plugin cannot create that necessary custom record.
This prevents us from correctly marking bills as paid, which ultimately stops you from

using the plugin altogether.

Enable this feature by following these steps:

1 Hover over Setup

2  Hover over Company

3  Click Enable Features

4  Click the Suitecloud tab

5 Go to the SuiteBuilder section

6 Check the Custom Records box



v "Please enter value(s) for: Department, Location."

This is an error generated by NetSuite when there is a mismatch between the
mandatory fields required for a Bill in comparison to a Payment. The error may appear
if you try to pay a bill under a different subsidiary than your source (disbursement)

account.

To resolve this, follow these steps:

1 Go to Transaction Forms

Navigate to Customization - Forms - Transaction Forms.

ICustomization Documents Setup Commerce Suppo
Customization Overview

Lists, Records, & Fields >

Forms 2 | Subtabs >
Scripting > | Entry Forms
Workflow >  Transaction Forms

Navigate to Transaction Forms

Click Edit beside the Bill form you typically use and that is marked as Preferred.









Custom Transaction Forms

& FILTERS

FROM BUNDLE

b 4
B X ‘ () ‘ SHOW INACTIVES
EDIT NAME FROM BUNDLE

Customize Standard Vendor Bill

Z - Vendor Bill

Bill — Picking Ticket w €< 2 TOTAL: 99

i) Upgrade Checklist

TYPE a SCRIPT LIBRARY SCRIPT PREFERRED

Bill

Bill

Click "Edit" for a Preferred Bill form

Locate Department and Location

On the Custom Transaction Form page for the selected Bill form, click on the

Screen Fields = Main sub-tabs.



Custom Transaction Form List

| cancel Move Elements Between Subtabs | | ChangeID | ‘ Actions =

NAME * EMAIL MESSAGE TEMPLATE

Z - Vendor Bill Default Email Template v
D ¥ ALLOW ADD MULTIPLE
custform_101_t1440478_270 NACTIVE

TYPE

¥ STORE FORM WITH RECORD

Bill
¥ FORM IS PREFERRED

PRINT TEMPLATE
Standard Vendor Bill PDF/HTML Template A4
EMAIL TEMPLATE
Standard Vendor Bill PDF/HTML Template v

Tabs  Screen Fields  Actions  Sublists  Sublist Fields ~ Custom Code  Roles  Linked Forms  History
—

Main- | Expenses & ltems+ Bilings Custome+ Landed Cost Quality Control*= Approvals* Quote Approvalss SO Approval* Schedules EETe« MyBanke FI.SPAN+« Expenses®

Move To Top Move To Bottom New Field
SAME
COLUMN ROW AS
LABEL SHow MANDATORY ~ DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION BREAK SPACE BEFORE PREVIOUS
£ Vendor v v Normal v Entity
. Department Normal - Department
Location v Normal v Location v

Department and Location fields on Bill form

Find the Department and Location fields and make note of whether they have

Show and/or Mandatory enabled.

If Department and Location cannot be found under the Screen Fields list, check
the Sublists sub-tab.

Match Bill Form and Bill Payment

Navigate back to the Transaction Forms page, and click Edit beside the Bill

Payment form you typically use and that is Preferred.



Custom Transaction Forms

& FILTERS

FROM BUNDLE
v

S = SHOW INACTIVES

EDIT NAME

Customize Standard Bill Payment

Z - Bill Payment

FROM BUNDLE

TYPE a
Bill Payment

Bill Payment

Bill — Picking Ticket w < = 2 TOTAL: 99

1) Upgrade Checklist

SCRIPT LIBRARY SCRIPT PREFERRED

Click "Edit" on a "Preferred" Bill Payment form

On the Custom Transaction Form page for the selected Bill Payment form, click

on the Screen Fields = Main sub-tabs.

Like with the Bill form previously, find the Department and Location fields.

Check if Show and/or Mandatory is enabled and whether they match the Show

and Mandatory selections on the Bill form.



Custom Transaction Form

m Cancel Move Elements Between Subtabs | | Change ID ‘ Actions v
NAME * HTML LAYOUT ADDRESS
Z - Bill Payment Standard HTML Payment Voucher Layout #

D DISCLAIMER
custform_136_t1440478_270

TYPE

Bill Payment
LOGO
PRINTING TYPE O ADVANCED @ BASIC )
PDF LAYOUT
Standard Payment Voucher Layout v COLUMNS WIDTH LAYOU

INACTIVE
¥| FORM IS PREFERRED

Tabs  Screen Fields  Actions Sublists  Printing Fields ~ Custom Code  Roles  History
(R —

m Custome  Quality Controls  Approvalss Quote Approvalse SO Approvale Schedulee EFTe My Banke FIL.SPANe

Move To Top Move To Bottom New Field
LABEL SHOW MANDATORY ~ DISPLAY TYPE CHECK BOX DEFAULT DESCRIPTION
Payee v v Normal v Entity
Department v Normal v Department
Location v Normal v Location

Department and Location fields on Bill Payment form

Make the appropriate changes on the Show and Mandatory fields on
Department and Location on the Bill Payment form to match the same field
selections for Show and Mandatory fields on Department and Location on the

Bill form.

Common Questions

This list provides answers to common questions that arise when using the Accounts

Payable features in NetSuite.

v Can | pay multiple invoices in one payment rather than making a payment for each

invoice?

Yes, you can enable this feature by going into the Vendor, selecting Edit, and ticking
the box for Group Bills for Payment under the Bank tab. This feature will group all

selected bills for a single vendor into one lump sum payment.



v Why does the Payment Status of a failed bill stay as Processing?

This Processing status can take between 3 to 4 business days to clear, even if the bill
payment has failed. If the bill appears again on the Open Bills tab on the Pay Vendor
Bills page, you may safely retry this bill payment.



v Why is my bill still open in NetSuite even though | processed the payment and

received no error message?
If your bill remains open after payment, check these potential causes:

» The required bundles, either the Entity Bank Details bundle (ID 323878) or
NetSuite's Electronic Bank Payments bundle, may not be installed. Verify their

installation status.

e Your current role might lack the permissions needed for the bank plugin or
associated scripts. See the Plugin Access Management and NetSuite Role
Permission steps in the NetSuite - Plugin Setup - Installation section of our

website.

* You may be attempting to pay a bill that is locked because the relevant

Accounting Period has already been closed.

To find out if the bill/account is locked:

1 Open the bill in question

2  Click the Open Bills tab

3  The bill will have a lock symbol on the top left corner if the bill is locked,

If the relevant Accounting Period is closed, you should reopen the Accounting Period

by following these steps:

1 Goto Setup - Accounting - Manage Accounting Periods

2 Click Edit on the Accounting Period and enable the Allow Non-GL Changes

option.
Your AP team might have some internal controls over the above Accounting Period
steps.

Please refer to the Failed Bills page on the NetSuite - Troubleshooting section of this

support site for more details.



v How do | store my vendor payment information?

Download our free NetSuite bundle, Entity Bank Details (ID 323878). If you cannot find
it on the Search & Install Bundles page, please reach out to our support team as you

may need to be whitelisted.

v Why doesn't my account appear in the Source Account drop-down menu on the Pay
Vendor Bills page?

Applying this Subsidiary filter on the Pay Vendor Bills page impacts what Source
Accounts are available, as the Source Accounts must be tied to the selected
subsidiary. If no Source Accounts are linked to this subsidiary, no Source Account will

be displayed.



Failed Bills (NetSuite)

This article serves as a resource to assist you in resolving error messages or issues that

may arise with failed bills.

Error Messages

v Why does my Vendor Bill remain open after payment with no error message?

This usually happens when the bill is tied to an Accounting Period that was locked
before your payment plugin was installed. The plugin is designed to respect pre-

existing locks.

Solution:

1 Go to Setup - Accounting - Manage Accounting Periods.
2 Click the closed period associated with the bill.

3  Check the Allow Non G/L changes box and save. This action permits the

payment execution without opening the period for general ledger changes.

Vendor Bills that are associated with an Accounting Period that is locked after the

plugin has been installed will not be impacted.

v "Payment request rejected because it failed the uniqueness check. We suspect this

is a duplicate payment."

This occurs when a Bill Payment was previously applied and then manually voided in
NetSuite. NetSuite will allow you to change the data fields on the Vendor Bill, but will

not allow you to change the system-generated Bill ID.

Solution: You must create a brand-new Vendor Bill to process the payment through

the plugin.



v "Please enter value(s) for: Department, Class, Location, ...."

There is a discrepancy between the mandatory fields required on your Vendor Bill form

and the fields required on your Bill Payment form. NetSuite needs them to match.
Solution:
1 Go to both the Vendor Bill and Bill Payment forms and click Customize (top

right).

2 Ensure that the mandatory requirements for all fields (under Screen Fields and

Sublist Fields), like Department and Class, are identical on both forms.

Alternatively, remove the mandatory requirement for these fields entirely on both

forms.

v "Payment with overridden address cannot be processed. Please update the billing
address fields while the override checkbox is unchecked in all the bills to be

processed for this vendor."
The vendor's address has the Override checkbox enabled on the Vendor record.

Solution:

1 Navigate to the affected Vendor record.

2  Find the Address sub-tab and click the pencil icon next to the address.

3 Uncheck the Override checkbox in the pop-up and Save.

4 If the payment still fails, open the affected Bill, click Edit, and re-select the newly
saved address under the Billing sub-tab to refresh the bill's reference. Save the

Bill and retry the payment.



v "Last attempt failed to deliver with error: FuseException: Failed to send payment
status update to Netsuite with a 400 Response: ... "FAILED_BILL_PAYMENT_VOID",

"message" ... Please enter value(s) for: field "

The payment failed, and the plugin couldn't successfully void the transaction because
a field (usually the Memo) is marked as mandatory on the underlying Journal Entry

form.

Solution (Modify Journal Form):

1 Go to Customization - Forms - Transaction Forms.

2 Find and Edit your preferred Journal form.

3  Click the Screen Fields sub-tab.

4 Findthe field listed in the error (e.g., Memo). Uncheck the Mandatory box

and click Save.

v "The bills you submitted have already been paid through the system. Please contact

support if you need to resubmit these bills for payment."

The system recognizes the bill(s) as previously paid and already having a status of
pending or completed. The system will reject the new request to prevent accidental

duplicate payments.

Solution Options:

Submit a detailed ticket (reference the vendor, bill ID, amount, and time of the
blocked payment) to the support team. The support team can correct the status

of the previous payment, allowing you to resubmit.

If you need an immediate solution, create a copy of the blocked bill and submit

the new copy for payment.



v "You have entered an Invalid Field Value XX for the following field: Account."

This error occurs when the bill(s) selected for payment are linked to a subsidiary that
differs from the subsidiary linked to the NetSuite account used for the payment

attempt.

Solution: To resolve this error, you will need to ensure that the subsidiaries for both

the bills and the NetSuite account match during their payment run.

v "You have entered an Invalid Field Value XX for the following field: XXX"

In other cases, where the Account is not mentioned, the error is typically linked to a
specific field on the bill (e.g. you have entered an invalid field value for: Class,
Location, Department, etc). In such cases, the Class, Location, and Department
inputted on the bill is currently marked as Inactive in NetSuite. NetSuite will prevent

the successful payment of a bill where something inactive has been entered on the bill.

Solution: To resolve this issue, you will navigate to the Class, Department or Location
pages (depending on the error) in NetSuite, click Show Inactive, and temporarily mark
the Class, Department, or Location listed on the bill active (by unchecking the
Inactive box). Upon saving the changes, the customer can re-process their payments
and then reset the information as Inactive again afterwards. There is no way around
this error, even if the customer opts to no longer show the Class, Location, or
Department field on their bill, as NetSuite will still store this information on the bill,

producing the same error again.

v "You have entered an Invalid Field Value XX for the following field: Vendor."

In this case, NetSuite is preventing payment because the vendor is currently marked

as Inactive.

Solution: To resolve this, simply uncheck the Vendor is Inactive box on the vendor

record to make the vendor active again and retry the payments.



NetSuite Approval Limitations
(Informational)

NetSuite has a workflow system for creating approvals that may cause issues with the

plugin. Approvals can occur at different stages in the lifecycle of a bill and payment.

Generally, the Bill Approval workflow is supported by FISPAN, while the Payment Approval
workflow is NOT supported. Having a Payment Approval workflow will result in a failed bill
payment. Additionally, support for Vendor/Employee Change Approval workflow depends
on your specific configuration. Typically, this workflow might block the Entity Bank Details

Approval functionality.

NOTE: This page is for informational purposes only and should not be used as a
guide to make changes to the configuration of your NetSuite environment. For
support with your NetSuite native approval flows, please reach out to your NetSuite

consultant directly.

Unsupported Approvals

Payment Approval Workflow

This approval workflow is NOT supported by FISPAN and will result in failed bill payments.
This payment approval flow requires someone to approve each payment, based on rules or

configuration set up in NetSuite.

Why? Without a payment approval workflow, two things happen behind the scenes when a
payment is submitted:

The payment request is sent from NetSuite to the bank for processing.

A Bill Payment is created, marking the bill as Closed. Custom fields on the bill are

updated with the latest payment status information.

However, if the payment approval is set up, the plugin is blocked from creating a bill

payment record in NetSuite, resulting in a failed bill payment.



Vendor/Employee Change Approval Workflow

Some clients may have customizations or workflows related to vendor/employee creation,
deletion, or modification. These customizations/workflows may conflict with our Entity
Bank Details Approval functionality, preventing approvers from approving or rejecting

changes made to Entity Bank Details records.

TIP: To identify if your workflow is impacting the plugin, we recommend testing our
plugin functionality in your up-to-date Sandbox environment. This will help determine

if your current vendor/employee change approval workflow affects the plugin.



Release Notes

Release Notes (NetSuite)

The NetSuite plugin releases updates to the ERP bundle with new fixes, features, and

improvements. To learn how to update your bundle visit: Updating the SuiteApp (NetSuite)

Coming Soon!



Entity Bank Detail Release Notes

To learn how to update the Entity Bank Details bundle visit: Update Entity Bank Details

Bundle

Coming Soon!



Intacct

Plugin Setup



Pre-Onboarding Checklist (Intacct)

Prior to joining an onboarding call, please follow the steps below to ensure that the
installation process runs smoothly. Any missed steps may result in the onboarding call

being cancelled and rescheduled to a later time.

Bring a Sage Intacct Administrator

Our onboarding calls require a Sage Intacct Administrator to be present, as they will need
to enable a number of settings, create a web service user, install the plugin, and assign

various permissions.

Enable Platform Services

Ensure that the Platform Services module has been enabled on your Sage Intacct
environment. This module allows third-party applications, such as the Goldman Sachs to

be installed in your Sage Intacct environment.

The administrator of the ERP should see Platform Services on the menu bar.



Dashboards >
Company >
Order Entry >
General Ledger >
Accounts Payable >
Accounts Receivable >
Cash Management >
Reports >
Additional Dimension >
Allocation Management >
Fixed Assets >
Purchasing >
Time & Expenses >
Projects or Grants >
Inventory Control >

Platform Services enabled

If an administrator is not able to see Platform Services, please contact your Sage Intacct
Account Manager to enable Platform Services on your account. You will not be able to

onboard on the plugin without the Platform Services module.

Enable Web Services Users

Enabling the Web Services feature on your Sage Intacct account is required to allow the

plugin to communicate with your Sage Intacct environment.

1 Goto Company = Admin tab - Subscriptions.



CUBIT @CEHEEES

13} Applications v
|
Dashboards > Setup Admin Overview [/
Reports >
Users, roles & groups
7 Gaahi Managerient , ® External authorizations
! External users
. General Ledger > ® Groups
Accounts Payable > @ Roles
Platform Services > Try arole »
Accounts Receivable > @ Users
| Order Entry 3 @ Web Services users
Dimensions g Subscriptions w

Go to subscriptions

2  Confirm that Web Services is enabled, then select Done.

3 If they are not, select the toggle to enable Web Services.

* (it Company

Subscriptions

Applications  Custom packages

Web Services

m Post and refriave information using Intacct's XML Gateway from external (}
applications. Additional sender credentials are required to access the XML
Gateway. For information on using Web Services, visit developer.intacct.com

Green toggle indicating that Web Services is enabled



Enable Banking Cloud

To utilize the Bank Feeds product, the Banking Cloud will also need to be enabled.
1 Go to Company = Admin - Subscriptions.

2 Confirm that Sage Cloud Services are enabled. If they are not, select the toggle to
enable Sage Cloud Services.

3 After enabling Sage Cloud Services, hit Configure, and confirm that the Enable Bank
Feeds functionality is checked.

Configure Sage Cloud Services

Company information

GCompany ID Company name

Fi.SPAMN MPP-Green Apple Intacct MES

Cantact for notifications Status

frihoHispan com Subreritad

Enable functionality About subscribing entities bo Sage Cloud Sendces @

Enabie bari fie paymont

Entity ID Entity name Siatus
1 1 Texas #10 Subhscnbed
2 20 Mzrn 820 Subscribed
a 40 Flarida #a0 Subseribed
4 30 Califorria #30 Subscribed
5 Eim Entity S{788) Subscribed

Enable Bank Feeds

4 Then select Save.

Enable ISO Country Codes



1 Go to Company.

2 Under the General Information section, confirm that ISO Country Codes is checked.

Company information

General information Security  Accounting  Schedules

v Company information

ID
FI.SPAN MPP-Green Apple

Name
Intacct MES

v| Use ISO country codes @

Tax ID

3  Select Save.

Disable Payment Approvals Inside Intacct

The plugin does not support Payment Approvals inside Intacct. If you leverage Intacct's
payment approval currently, we strongly recommend moving that process inside the bank

approval portal.

Continuing to use that process increases the chances that a bill stays open inside Intacct
even though it has been paid already. Navigate to the Intacct Approval Process

(Informational) section of the product guides for more information.

Confirm Sandbox Testing



TIP: Speak with a TxB Representative if you do not wish to enable a Sage Intacct

Sandbox environment.

All users moving into Production can test the bank plugin in a Sage Intacct Sandbox
environment alongside any customizations or third-party plugins, or applications. This will
ensure a smoother transition onto the bank plugin and help avoid any future disruption to

service.

Please refer to the Sandbox Checklist (Intacct) page for a number of suggested scenarios
to test.

NOTE: After completing the prerequisites, proceed to Step 1in the installation guide
to begin installing the plugin.

Review Custom Fields

The plugin requires at least 14 custom fields to be available to install within Intacct. Please

ensure you have at least 14 available custom fields to successfully install the plugin.

This requirement is due to Intacct's limit of 100 custom fields. If further support is needed
in identifying which custom fields can be removed, clients should reach out directly to their
Sage Consultant. Their consultant can provide guidance on the purpose of each field and

whether it can be deleted.

To review your current custom fields:

1 Navigate to Platform Services - Custom Fields
2 Check the existing fields under Object: AP Bill.

3 Identify any unused or redundant fields that can be deleted.

Support for Console Environments



The plugin's full functionality is not currently guaranteed for clients operating within a

Multi-Entity Distributed Console or any form of console environment.

Confirm Hardware & Software Requirements

Browser support (minimum versions):

Chrome: 65
Firefox: 66
Safari: 12
Edge: 79
Operating systems (minimum versions):
Windows 7

macOS - El Capitan
Minimum screen resolution:

1200x800px



Installation

Step 1: Enable Web Services

To get started, please contact your Sage Intacct Account Manager to enable Platform

Services on your account.

Once you have done so, follow the steps below to enable the Web Services feature on your

Sage Intacct account. This is required by Intacct to install a third-party application.

1 Goto Company = Admin tab - Subscriptions.

cusT @&
1ah Applications v
Intacct .
Dashboards > Setup Admin Overview [
Reports >
sers, roles & groups
- ® External authorizations
. Cash Management >
External users
General Ledger > @ Groups
Accounts Payable > @ Roles
Platform Services > Try arole
Accounts Receivable > @ Users
Order Entry oy ® Web Services users
Dimensions >

Subscriptions



2  Confirm that Web Services is enabled, then select Done.

* {at Company

Subscriptions

Applications  Custom packages

Web Services

m Post and refrieve information using Intacct's XML Gateway from external ()
applications. Additional sender credentials are required to access the XML
Gateway. For information on using Web Services, visit developer.intacct.com



312.2. Step 2: Invitation Email

You should have received an invitation email from Goldman Sachs with links to install the

Goldman Sachs and easy-to-follow instructions for installation.
The invitation email will arrive with the following subject line:

Welcome to Goldman Sachs - Powered by FISPAN [Production] - [your-name]

oldman Transaction
]g FISPAN achs  Banking
Hello, *|client_name|*

Welcome to
Goldman Sachs

Powered by FISPAN

Bring a new level of automation to your organization's day-to-day banking activities.
By integrating Goldman Sachs directly into your ERP, you'll have easy visibility into
your balances and transactions, direct bank feeds for reconciliation and
streamlined payment initiation for your vendor bills.

How to get started:

o Register & login to FISPAN: Click the button above to register for FISPAN
This button is contains a unique link which is tied to your email address.
Once registered you can login using your email and newly created
password

e Set up multi-factor authentication (MFA): Select your preferred method
of MFA and complete the verification.

e Select your ERP: Click install on your ERP or accounting software.

Complete connectivity steps: Our intuitive installation wizard makes it
easy to connect your ERP or accounting software. Follow the detailed
instructions in the wizard, then head into your ERP to start exploring.

Need more information?
Visit our product guides for step-by-step walkthroughs and detailed product

information.

Questions? Contact us at goldmansachs.onboarding@fispan.com.




Step 3: Registration & Login

Register & Login

1 Create an Account

In your invitation email, select the Get Started button. You will be brought to the

FISPAN Portal. Create your login credentials and select Create Account.

Welcome to the Five States Connector
Powered by FISPAN

e enter your information to create your accoun

Lasi Name

Adams

Email (&

J-doe@nmy-company.com

Passwoird

Confirm Password

NOTE: The password you create here will be used every time you want to
access the FISPAN Portal. If you need to update it later on, you have the option

to use the Forgot Password option.

2 Login to Your Account

Once registered, you will be redirected to the login page. Your username and
password are unique per environment, and you will have separate logins between

Sandbox and Production.



https://sandbox.fispan.cloud/login
https://sys.fispan.live/login

NOTE: The Sandbox environment is used as a testing or UAT environment. For

Sandbox users, please refer to the Sandbox Checklist for test scenarios.

Welcome back to the Sandbox Environment

B Fispan

From the welcome page, you'll be taken to the login page. Enter your username and

password to proceed.

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number



Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

Enter Code
Enter the 6-digit code you received in the applicable field.

Select Continue.

&t

Verify Your Identity

We've sent a text message to:

XXXXXXXXX6363

[ Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.



R

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI—Re9

Copy code

(] 1 have safely recorded this code

Recovery Code

If you would like to utilize another method for MFA (SMS, Authenticator, or Email)

instructions are available here: Setting up Multi-Factor Authentication.




Step 4: Select ERP

Select Install on the Intacct ERP box and the installation wizard will appear on your screen.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
Plaase start by ins tallir 1 VOur C lesired app under Discover More below

Discover More

Sa0€ ntacct



3125 Step 5: Overview

The first page of the installation wizard provides a brief summary. Before you continue, you

must review and complete the pre-onboarding checklist.

When you're finished, click the toggle next to "l have completed the pre-onboarding
checklist." This will activate the Get Started button.

To proceed to the next step, click Get Started.

Welcome to the plugin installation
wizard!

Set up a live connection Between your ERP and FISPAN with this wizard in 10-20 minutes. Befare
conlinung. please ensure that you have cormpleted the pre-onboarding checklist.

n Far a smoocther installalion process, we advise having this wizsrd open on one
L 2 monitor or side of your soreen, and your ERP enviranment on the other,

you run into issues during installation, please consult our support guides or send us feedback
using the tealtip 60 the right side. Wee'd love to hear from youl

@ | have completed the pre-onboarding checklist

Close

Select Get Started



Step 6: Permissions

To establish a connection between your bank and Sage Intacct, you must agree and grant

access by toggling the slider.

ERP Permissions

Th: foliowing e d for FISPAN o eutabih a cormection Bxtween byllask and intcet

£ PAYMENT

& RANK ACCOUNT INFG

it o Accaunts Rl

Once completed, click Next.
To display account balances and transaction information, the plugin requires read access

to Intacct financial data but only modifies its own designated custom fields.

NOTE: Your permission list, found in your ERP, may contain more fields than the

example shown.



Step 7: Web Services Authorization

Authorization to the Web Services feature should be done in Intacct using the following

steps.

1 Goto Company

Company - Setup -» Company.

CUBIT @NIECERD
nl Applications &
Dashboards > etu i
Intacct _S . b
£ Reports >
- X T
Company
—— Cash Management >
N @ Contacts
>
General Ledger Import data
Accounts Payable > My preferences
Platform Services > @ Entities
Accounts Receivable > Inter-entity account mapping
Order Entry 4 Settings
Dimensions z @ Contact tax groups

2 Authorize Web Services

Under the Security in the Web Services Authorizations section, click Edit at the top

right and then click Add to add each of the following Sender IDs:
ajax

FI.SPAN MPP



b M) Company

Company information
General information Security

~ Web Services authorizations

Sender ID

1  ajax
2 FLSPAN MPP

Then, click Save.

Q, Search
[ Save ] [ Cancel l [ More actions
Accounting Schedules
Description Status
- Active
- Active

NOTE: The Sender IDs are case-sensitive.



Step 8: Create Web Service User

To ensure that the plugin is able to communicate with Sage Intacct, a Web Service User

needs to be created in Intacct before continuing with the next step.

1 Goto Web Service Users

Go to Company - Admin tab - Web Service Users.

A/ Company v

- MyBank b .

tacct All Setup Admin

tHac Dashboards > R Ie=
Reports > Users, roles & groups

® External authorizations

General Ledger > External users
Order Entry > @ Groups

Roles
Accounts Payable > =

Try a role »
Accounts Receivable >

® Users
Invent ntrol >
pritary Cofftr @ Web Services users 7

Time & Expenses >

ripti
Cash Management Subscriptions

o 1 Purchasing >
Platform Services >
User Defined Dimension >
Budgets >

2  Add New Web Service User

Select Add to create a new Web Service User, then fill in the required fields:

User ID: Anything that will help you easily identify your users.
User type: Business
Admin Privileges: Full

Contact Name: Associate this Web Services User with a Contact of your

choosing



* @&  Company =

Web Services user information

s

User information User entities  User departments  User territories

User 1D * Last name

Usernarme First name

Account email address ™ Primary email address @

Status Admin privileges ™ @
Active > ot

User ) Limited

* Business 8) Ful

Employee

Project or Grant manager
Platform

CRM

Contact name * @

Create Web Service User

NOTE: An alert will appear, stating: "Check license availability before adding

users."

It is recommended to validate this with your Sage Intacct representative.
Please note that the Contact selected within the Contact Name field must have a
First and Last Name.

If you do not already have a Contact to choose from, you may create one by clicking

on the drop-down, then Add.



Contact name * @
| v |

Add View Find

ABC Office Supplies .
ABC Office Supplies/test(VV100)

Able Courier

Adam & Frost, LLC

Adj Test(VV138)

admin

ADP

ADP - FSA

ADP - Retirement Services

Add a Contact, if one is not available

After clicking Add, fill in the following fields on the Contact Information tab of the

Contact Information window:

Last name

First name

Primary email address

Suggested contact name

Print as



Contact information

Contact information  Mailing information  Additional information

Last name

First name

Middle name

Prefix

Primary email address
Primary phona

Company name

Suggested contact name *
Printas *

Status

Active v

Contact Information window

Then, click Save.

Complete Web Service User Form

On the Web Services user information page, the following fields will be auto-
populated from the chosen or newly created Contact.

¢ Last Name

* First Name

+ Email Address



sage |Ntacct NFP Give.com
* @A  Company -

i= Web Services user information

User information User entities User departments User territories

User 1D * Last name
joanneWsL tong
Usemname First name

joanna

Account email address * Primary email address @

. s *

Siato Admg:] privileges * @
Acig i Limited
User type @ ® Full
® Business

Employee

Project or Grant manager

Platform

GRM

Contact name * @
joanmne

Completed Web Services User form

Then, select Save.

NOTE: You will receive an email from Sage Intacct with the credentials. We
recommend saving the Web Service User credentials as they are required in the

installation wizard.



Step 9: Enter Web Service User
Credentials

Return to the installation wizard and type in the credentials you received in the previous

step.

Authentication
Time to configure your plugin!

o the Vel Servien Liner redentish 1l wirn 50 89 your emad sddress from no-replygintseet com

MOTE: Bermermber to e the Wb Strvice User credentialy

Then, select Next Step.

IMPORTANT: Please make sure you use the Web Service User credentials and not

the Sage Intacct login (normal user) credentials.



Step 10: Install Plugin

This next step guides you through installing the plugin with the installation wizard.

1 Install the Plugin

Select the Start Automatic Install button.

Install the Plugin

(5) install the Plugin

T b

JER . INNNEERERER
o :

This will automatically install the plugin for you.
If the installation fails, a clear reason for the failure will be provided.

Occasionally, the application may fail to install due to the unavailability of Sage

Intacct servers.

In such cases, we recommend a manual installation by downloading the XML file
from the error page and then placing it inside Intacct's Platform Services =

Applications = New Application.

2 Successful Install



After the application has been successfully installed, click on Next Step.

Manual Install

If automatic installation fails, you can manually install the plugin by downloading the plugin

XML file using the link in the installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the
XML file.

Once the XML file pops up, save it to your computer.

2 Goto Applications

In Intacct, go to Platform Services -» Applications.

My Bank Pay v
My Bank Pay > All QOve
Budgets >
Global Consolidations 3 ® Custom reports & pls
® Applications
Dashboards : @ Printed doc templates
® Hosted files
Company >
@ Ohjects Installed components
Order Entry > & Wt
Obiject from spreadshest enus
General Ledger ¥ Triggers
Accounts Payable > Object customization Install application
Accounts Receivable > @ Custom fields c |
) ustomization tools
Cash Management » Custim e
Report ® Smart Events Catalog
b}

SpUris @ Smart Rules @ Custom packages

Additional Dimension >
: illgta. @ Smartlink Clicks

SISO Soryiaen ’ @ Smartlink Fetches
Allocation Management ]
Fixed Assets ?
Purchasing >

Go to Applications

3 [Install From XML

Then, select Install from XML.



* W Appscaon - Q Search

isskorm Sarvcey - 4

Curstioen pplications. ew appicaton | Inatsd nm XL | A8 wismcrpmon | Resmbie sppicascnn

At A ] Enpucrrnd irtadu Created af
a U Diptist Chmarmon 1 - "oRan)
[ b o Py L 1) B - e
[ Samgie 1 A o - [IRTE
[ Samcie 0a5.1 s v 1eRes
- famgin 3 001 - - 008
L) g ¢ s - = s

Select Install from XML

Upload the application XML file by selecting Choose File.

* O Acplcatiom - D, Bearch
o s s
Upioad application XML fia Flexd = Flesguived) infemrastion
Uk AL . B S P AEpACISE e ot Srwac, £l b i 5 i v, X 1 i sppcSn il o0 utabec

st L b | oo Pl | 1 B chomn

Select the XML you just downloaded from the installation wizard, and click Install.






Step 11: Set Permissions for a Role

In Intacct:

Go to Company - Admin tab - Roles.

CUBIT @ECERD
£ Applications v
E Dashboards > Setup Admin
- Reports >
- RN | el
® External authorizations
—— Cash Management >
- External users
General Ledger > ® Groups
Accounts Payable > @ Roles %
Platform Services > Try a role »
Accounts Receivable > ® Users
- Order Entry ; ® Web Services users

On the Goldman Sachsrole, Select Subscriptions



Mams = Description Finke o user on

- POLE-FOR - Wil Cdgman Sacha

FIOHLE-FOR - Mot Gk

[ Ty Subacrgns Plois




If you do not use roles inside Intacct, simply head over to the users and web service

user, click Subscriptions, and grant them the following permissions:

T Web Services DEMO & swin  Hep & Suppont

&
=]
5

Web Services Users aad | [ Done Export - |

Al = Manage vierws ~ ety dtho Adtvaneid fiors Clea 58 oS

-2a03

Usar 1D = UHadd Pl Liaa typi Adimin pivilages Parmissions Rapert

Edit  View  omei0ad ML Gatewy Business User

:

Edn Ve sar It Ll Blusiniss Lisod

:

Cash Management: Checking Accounts (List, View), Savings Accounts (List,
View), Credit Card Accounts (List, View)

Accounts Payable: All Permissions

Company: Transaction Currencies (List, View), Entities (View), Funds/Locations
(View)

General Ledger: All Permissions

Goldman Sachs: All Permissions

Select Permissions to enable permissions accordingly for each of the following:
Cash Management: Checking Accounts (List, View), Savings Accounts (List, View),
Credit Card Accounts (List, View)
Accounts Payable: All Permissions
Company: Transaction Currencies (List, View), Entities (View), Funds/Locations (View)

General Ledger: All Permissions



Goldman Sachs: All Permissions

Then, select Save.

@anint, Wcessie Distibuson (TR W R damesC ek Support
* R Company - Q Bearcn W
5YS::Enterprise-ROLE-FOR - Module: Goldman Sachs - Roles subscriptions G (=)
Ao oo . te Pestiessam
Adtmuriat o
B Compam -
B CashMaragement
1] Lenraval Lodiger
B Acoouwts Pavabe

Furcrasng

Gt

Finpcd Ass00s Management

If you receive an error message, please confirm that you have granted the

appropriate Cash Management permissions to the Web Service User's role subscription.



Account Matching

O There was an ervor loading berk acooems, Close thes 10 retny!

Drag and drop the ERP Account Deft columni 1o the appropriate Bank Account (right column). Only the matched sccounts can be used within your plugin. f you would prefer 1o us
allows you to toggle between interfaces

@ Switch To Dropdowns

ERP Accounts Bank Accounts

d, Seadch by name of 1D Q, Search by name 6 S0OURT Rsmber

It's & bit empty here I's & bit empty here

Account Matching - "Error loading bank accounts" error message

You may receive an error like the following: "You do not have permission for the API

operation READ_BY_QUERY on objects of type trxcurrencies."



www-p02.intacct.com says

Error: You do not have permission for APl operation READ_BY_QUERY
on objects of type trxcurrencies [Support ID:
JXpVTEBO37%7EY2ptPPOh2xm-A1FWLVYXdwAAAAQ]

You do not have permission for the API| operation READ_BY_QUERY on objects of type
trxcurrencies.

This error means you need to adjust the role permissions for the user who encountered the
issue. This affects the user role/permissions and NOT the Web Service User.

For the affected user, please navigate to their role permissions and add the following:
Company - Transaction Currencies (List, View).



& .~ X

Company permissions for alissa [ save ][ cancel |[ Hep ]
Contact lax group O List O view O Add O Edit O Delete
Adtachment folders O List [ view [ Ada O edit [ Dateta
Attachments [ List [ wiew [ Edit (] Delete
Memorized reparts O List [ add O Edit ] Delete
Report groups 0 List [ view O add O Edit O Dalete
Transaction allocations O List [ view O Add O Edit [ Delete
Dashboard [ List [ view [ Ada O Edit (J pelete
Transaction currencies B List 0 view O Ada O Edit O Delete
Exchange rate ypes O List O view [ Add O Edit [ Dalete
Exchange rats ] List ] view [ Aga O et [ Delete
Cover letters [ List [ view () Ada O Edit OJ Datete
Cloud storage [ List [ wiew [ Ada O Edit () Dalete

Adding Transaction Currencies permissions



Step 12: Assign Role to Web Service
User

In Intacct, go to Company = Admin tab -» Web Service Users.

A My Bank Pay -

. My Bank Pay » Al Setup Admin
Budgets 4

Users, roles & groups

Qverview [

Global Consolidations Offline jobs More

@ External authorizations Cancel senvice

Dashboards

External users

Offline job queue

Smart Event jobs

@ Groups i
Order Entry & Users Platform Trigger log
General Ledger @] Wab Services users

Accounts Payable

Accounts Receivable

Subscriptions

History and reports
Audit event report

Email dalivery history

FILTER! Cash Managemant User access repor
Reports Webhook report
{ENDOR
Additional Dimension
Platform Services
Allocation Management
] Fixed Assets
dor 1D Purchasing

Then, select Edit on the Web Service User you would like to edit.

Under the Roles Information tab, add the following roles:

::SYS::Enterprise-ROLE-FOR - Module: Goldman Sachs

Then, select Save and enter your account password.

@ Company messages



@;_\\)w'm'mMImm
* R Company =

= Web Services user information

Userinformation  Usor entities  User depastments  User Teeritosies

Lt rarms

e rmg
nisay
Acxoun sevesd sk * Prisviy il adtvia
RO 540 [ ——
Contact e * G
Sage Imacct Francial permasions
Lt v 1 e priviges. *
* D o

3 Sri-Ertepae-ROLE-FOR




31213 Step 13: Assign Role to User

In Intacct, go to Company = Admin tab - Users.

Company v
My Bank > All Setup Admin
Dashboards > Overview [
Reports >
General Ledger y ® External authorizations
External users
Order Entry >
@® Groups
Accounts Payable >
® Roles
Accounts Receivable >
Try arole 4
Inventory Control > @® Users oy
Time & Expenses > ® Web Services users
Cash Management > Lo
Subscriptions
Go to Users

Then, click Edit on the User you would like to edit.
Under the Roles Information tab, add the following roles:
» :SYS::Enterprise-ROLE-FOR - Module: Goldman Sachs

Then, select Save and enter your account password.



@aniny Wnoissala Distrbuson (T TR s b Suppert

* i Company - O Bearch M
= User information (w ) (s =D

.

Al e

Unermama Contact nars * @
Tootcn, Anss
Laat rama

Teotien

Fiet nama

Iy

Frvary povas ssbirens )

Kbty pastrwere bl scein ressts o

Sage Iucot Firancials permiassions

U by i
® B
mpovea

B Erstapriie- MOLE-FOI - Moduls: Gokding




Step 14: Connection Status

Here, the installation wizard will begin to run a connection check to validate all details

entered in the previous steps and ensure that all permissions are correctly set up.

If there are no issues, a large green checkmark will appear to confirm that the connection
has been established.

Status

Cangratulations!
The conneciion betwee

Click on Next Step to begin matching bank accounts.

Failed Connection Checks

If any permissions are missing, a red X will be displayed, as shown in the screenshot

below, along with a clear explanation of the failure.



Connection Status

e izl will o

Validating information

Checking connaction o Intacct

Bank Arcourts

Adjusteents

Vemdars




Step 15: Account Matching

Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding

Bank Accounts.

1 Match Accounts

Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and
click the star icon. This sets the default selection in the source account dropdown

(you can change it anytime in the Account Matching screen here).

Account Matching viewss: (T st

ERF ACCOUNTS

BANK ACCOUNTS

Cheekisg (US/USD) (**++*6784) »
o USD Bainesn - K WED Business

Operating (USFUSD) [****"6 783}

o LRI - A SEEF

=va QO

Once you've successfully matched your accounts, click Next Step.



NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is
used for testing purposes ONLY. This account is not linked to any of your live

accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set

up for use with the plugin.



Step 16: Set Default Payment

31.2.16. .
Information

Setting a default payment method per vendor will save you significant time by

automatically pre-filling the payment type for all future transactions.

Use the steps below to select a default payment method for each vendor.

1 InIntacct, go to Goldman Sachs - Payment Methods.

My Bank Pay v
My Bank Pay > All
Budgets >
Global Consolidations > Components
Payables
Dashboards >
Payment Methods
Company > .
Balances & Transactions
Order Entry ’ Funds Transfer
General Ledger > Positive Pay

Go to Payment Methods

2 Select the appropriate payment method from the Default Payment Method dropdown

menu.



Payment Methods L] :ff,,",d?,’.,

about 1 our age 6 vendaors ane miskng 4 default payment methads
Shoning 1 41 641 o @ F shownhen [ impensegpon [ ]
NAME - RECORD EMAIL LOCATION 4 EXCLUDE BALLS COMBSHEDBILLS €& PYMT, METHODS DEFMUALT PAYMENT METHOD
e oy scandiaec som i 5 Select Payment Methed
3::""’""'“"“"’3" bameupatam cam :“"" Magro. Parank (.- @] - B ACH - agraria Checking Atea =
ﬂ;ﬁm“'”"" - Heghe ongs & o ] Pt Select Payment Methad
9-2;::”'3"‘ - i [ @] et ACH - U5 Aeeount (=215} =
Somesm . forpatalal - hH ACH - Chpcking Acgount.
m' Hhaoce com t!"' Ali Bagh Somapgada, - Add Fayment Medhods
i—;‘q’;"“—* ek t:""d‘"d“""m  acH ACH - U5 Account (**=s321] =

Select a Default Payment Method

NOTE: You will only see the payment methods currently configured for both
your plugin and the specific vendor. If a payment method is missing from the
list, you must either add it to the vendor record or contact your

TxB Representative to have it added to the plugin setup.



Step 17: Store Vendor ACH Information

The plugin uses the Bank File fields when submitting ACH payments to vendors. The
instructions below show you how to enter this required information for your existing

vendors.
Before you begin, ensure you have permission to edit vendor bank details:

1 Goto Company = Admin tab — Roles.
2 Then, select Subscriptions on the role you would like to edit.

3 Select Permissions on the Accounts Payable Module, and check all the boxes
for Vendors (This includes List, View, Add, Edit, Delete, and Bank Details).

4 Then, select Save.

Enter Vendor ACH Information

1 Goto Vendors

Navigate to Accounts Payable - Vendors and select Edit for the desired vendor.



My Bank Pay ~

My Bank Pay ? All Setup Qverview [
Budgets 3
Global Consolidations 3 [© Vendors Payments Custom Views
® Adjustments
Dashboards ? @® Bills Reports
Advances
Company o Approve bills Custom reports
Approve payments
Pay bill ;

Order Entry H] ay bills ® Manual payment Memorized reports
General Ledger 3 @ Recurring Posted payments My stored reports
Accounts Payable ¥ Checks Print payment copies 1096/1099
Accounts Receivable * Check reconciliation Viaw payment requests AP ledger
Cash Management 3 ® Chack run Subledger AP open items revaluation

AP recurring
Reports £l Check run, add to Cloka . _
Additional Dimension > Print checks Open e

Reclassification
Platform Services H] Summaries

Recurring transaction status
Allocation Management H] .

Registers
Fixed Assets * Vendor aging
Purchasing ¥ Vendor list

Go to Vendors

Enter Vendor Details

Under the Vendor tab, enter the Vendor's Address, City, State, Zip Code,
and Country.

nk Accounts Payable

:= Vendor Information

Vendor  Additional information  Contact list Payment information  Restrictions

Primary contact

Last name Primary phone
22]

First name Mobile

Middle name Pager

Printas * Fax

AAA Corporation

Address 1 Email address
940 Locust View Drive

Address 2 Secondary email address

City URL

San Francisco
State

California Exclude from the company contact list
Zip code/Post code

94108

Country
United States hd

Enter Vendor Details



Enable ACH Payments

Select the Bank file tab to access the vendor ACH information.

Scroll down to the Enable Setup section and select Enable ACH Payments.

Add ACH Information

The ACH Payments section will appear. Enter the Routing Number, Account

Number, Account Type, and Account Classification.

* “ Accounts Payable v

= VEN-000016 -- AB Company [ Save ” Duplicate H Print to... ][ Cancel ]

Vendor  Additional information  Contactlist Payment information  Bank file Pa
Re

ltem cross references
+ Enable setup
Select an option to enable service.

® ' Enable ACH payments

None

~ ACH payments

Routing number Account type

123456789 Checking Account v
Account number Account classification

098765432 Business(CTX) ~

Enter ACH Payment Information

Then, select Save. ACH will now be an available payment method for that vendor.



IMPORTANT: When you first begin using the plugin, it automatically syncs the
vendor's default payment method from the native Intacct record, but only if the
method is set to ACH or CHECK. The plugin also ensures this default is synced

when you create a new vendor.

In all other cases, the plugin will NOT be syncing the default payment method.
If you would like to change the default, follow the previous step, "Set default
payment information." This default can also be updated via CSV in a single

upload for all your vendors.



Step 18: Store Other Vendor Payment
Information

If applicable, you can add additional payment information within the plugin's Payment

Methods page by following the steps in this guide.

Only payment methods set up in your plugin and assigned to the specific vendor will be
visible. If a method is missing, please add it to the vendor or reach out to your

TxB Representative to have it added to the plugin.

Store Vendor Payment Information

Follow these steps to start storing any additional vendor payment information.

1 Goto Payment Methods

In Intacct, go to Goldman Sachs -» Payment Methods tab

My Bank Pay i
My Bank Pay > All
Budgets >
Global Consolidations > Lomponants
Payables
Dashboards
Payment Methods
>
Company Balances & Transactions
Order Entry ? Funds Transfer
General Ledger > Positive Pay

Accounts Payable

Accounts Receivable ’



Add Bank Account

Select Edit on the vendor for which you would like to add payment information

you can choose to Add Bank Account, Add Address, or Add Email Group.

Staples

PATMENT WETHODS

Betw e all the vlable puryment srethed b this vendée, Onby erabled payrrenl methads will be lited on the Bl Piyrments page. Ta sdd mare, enter o vendars

banking information cr sddness.

B Bank Accounts

¥ Whendor Recond Bank Account U5 - U0

» Staples Checking

& Emils

¥ Wendor Recsdd Bl - ) snad)

» Staples AfR Group - (2 emais)

9 Addresses

¥ wendor Recond Addera. @

Click Add New and select Bank Account.

Vendor Details Panel

SrTmNCS

Fayments
B ot shasw bills from ihis vendor
D combine umpic s

Freferred Payment Method
Set & defauh meshod for fasber payments.

ACH - Staples Cheeking

Chieck Paymments
Select how o deliver checks 5o the vendor

Fedix Nex1 Day AM

Re=attange
&) wotify vendorfor each payment

. Here,

Selert the il group b Send remitlance Sthice 6n piyments fmide 1o this vender

Here, you will see another pop-up window that will prompt you to enter a Country

and Currency.



New Bank Account (Step 1 of 2)

Select your vendor's country and currency to continue.

Country
% United States of America (the) X w

Currency

&£ usp X v

Cancel Continue To Details =

Selet Country and Currency

Enter the Country and Currency for this vendor, and click Continue to Details.

Add Account Details

On the Account Details pop-up, you will be prompted to fill in several fields. Please
refer to the Payment Requirements section of this Product Guide for required fields,

depending on the payment method you wish to use to pay your vendor.



Account Details (Step 2 of 2)

5 USD - United States of America

Enter your vendor's account details to enable additional payment methods

General
Account Label (Optional) Type
Staples Checking Checking X -
Receiving Account Number Creditor Agent BIC/Swift Code
64778513 Enter creditor agent bic/swift code
Bank Routing Number IBAN
050353001 Enter iban
Receiving Bank Details
Bank Name

My Bank Corp.

Cancel & Back To Prev. Step ‘ + Validate Payment Rail Eligibility

Enter Bank account details

NOTE: Depending on the country and currency selected, as well as the number
of fields completed on the Account Details screen, you may be eligible to pay

the vendor using various payment methods.

Validate Payment Rail Eligibility

After filling in the required fields or additional fields provided by your vendor, click
Validate Payment Rail Eligibility.

The system may take a minute or two to validate your inputs.

The system will verify that the information is formatted correctly for the available

payment types.

Once validation is successful, click Save Account. The new account will then appear

in the Bank Accounts list.



Rail Validation Complete

Payment rail eligibility validation for your vendor's account Staples Checking is complete. The
following payment methods are available for paying Staples to this account.

" Save Account

Payment Rail Validated

Select Default Payment Method

Here, you can define a default payment method for this Vendor by clicking on the
dropdown for the Preferred Payment Method field.

Staples x

PATMENT WITHODS Laabled B | Teistd SrTmHCS

Betw e all the vlable puryment srethed b this vendée, Onby erabled payrrenl methads will be lited on the Bl Piyrments page. Ta sdd mare, enter o vendars

banking information or addness. .
1 reat phigay by Froem ghig vendor
Wi, MBI Mbethadt A Wew [\a
@ Combing Multipls Bl
B Bunk Accounts
Ireferred Payment Methed
» endor kecord Bank Account U3 - USD | 10| @ Set & defauh meshod for fasber payments.
ACH « Staples Checking
» Suples Checking # Dheck Pyments.
Select how o deliver checks to ths vendor
Fedix Mex Day AW
B Emails
* Werdor Revend Bl - (1 enad) | 10 | @ o Remsttazce:
@) Hotify vendor for each payment
» Suples AR Group = (2 emal) 7 @ Seleet the el group b Send REMILlIce Sthice on payTenls fmids 1o this vender
@ Addresses
3 ‘enddor krcond Addrens | 10| @ <

Vendor Details Panel



Any changes to toggles (i.e., Combine Multiple Invoices) or the Default Payment

Method dropdown on the Payment Methods page are saved automatically.

Paynent Methods
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TIP: The plugin supports importing vendor payment information via CSV,

allowing for immediate mass updates across all vendors. Use the Updating

Vendors via CSV guide for more information.



31.279. Step 19: Enable Bank Feeds (Intacct)

By enabling Bank Feeds for the plugin, your bank establishes a reliable and secure flow of

transactions from your bank into Sage Intacct’s Reconciliation module.

Bank transactions that settled the previous day are imported each morning. For example,
transactions that are settled on Tuesday will be pushed into Sage Intacct early on
Wednesday morning. The exact timing can vary depending on when your bank sends the

first transaction file (PDR).

Step 1: Locate the Account

Go to Cash Management —» Checking.

Applications e
Dashboards > All Setup
Reports >
Company , Accounts
Checkil
General Ledger > ieneeking L
@ Credit card
Order Entry >
® Savings
Accounts Payable >
Accounts Receivable > Transactions
Inventory Control 5 Bank transactions

® Deposits
Time & Expenses > =

@ Funds transfer
Cash Management >
@ Interest and charges

i »
T RG] @ Manual payment
Platform Services > @® Other receipts
User Defined Dimension >
Credit card
Budgets >

@ Charge payoffs

® Credit card charaes & fees

Go to Checking

On the Checking page, select Edit on the account you wish to turn on Bank Feeds for.



Checking Accounts

All®  Mragevews = incheds inactws incluca prieate Acheanced ey Snas ol Afers
Acooust D Acrtunt et Bk e
Edt Wiew 1041 1EMETI11 G Dask
e 104 n ek
View 1083 CAD By

Step 2: Activate Bank Feeds

Select Edit

Under the Banking Cloud tab, click Connect.




P Intacct MES -

* a Cash Management w

= Checking Account Information

Details Check printing Bank file Banking cloud

Connect

Payment providers

In the search bar, search Goldman Sachs - Powered by FISPAN.

Connect your bank

Reduce labor-intensive data entry by connecting Sage to your online bank. We'll automatically check for new transactions on a daily schedule and

download them as soon as possible.

Find your bank

Or choose from these banks

‘- Chase

Wells Fargo

PNC PINACLE - Powered
by FISPAN

Charles Schwab

Note: The beta code is 559415.

JEMorgan

Bank of America

Citibank Online

Capital One

J.B. Morgan Access -
Powered by FISPAN

United States of America s

Bank of America CashPro
(us)

LS. Bank

TD Bank

Wells Fargo Vantage -
Powered by FISPAN



Agree to conditions and select Continue.

We will connect directly to your bank, or through our secure partner. We can then download your bank transactions.

What'’s needed to connect?

* Have your sign-in credentials on hand for when you're asked to sign into your bank.
Note: For security reasons, you'll be periodically prompted to sign into your bank account.
* Be prepared to enter the start date for downloading transactions. Some banks limit this start date to the last 90 days.

Review our Terms and Conditions

For and on behalf of the Business that | represent, | have read and agree to the Sage Bank Feeds Terms and Conditions

Agree to Conditions

You will be redirected to a landing page that will require you to sign in to the FISPAN
Wizard.

Select Login Now.



oldman
achs

Connect to Sage bank feeds

FISPAN & Sage have partnered to offer a reliable bank feeds product, bringing your bank transactions
straight into your ERP.

If you have an existing FISPAN account, you can log in below. Otherwise, you can create an account by
submitting a request.

Bt rispan + S

Login with FISPAN and activate Not eligible today?
bank feeds Contact us now!
Login now
Sign up

Step 3: Match Account for Bank Feeds

After logging in, select the account from Step 1, then select Save and Finish. You will

automatically be redirected back to Sage.

Connect Accounts to Sage




After being redirected back to Sage, select the same account and click OK.

Sage Bank Feeds supports more Man one sLeount assaciated with year cnling Danking login. Select e Dank ccount That you want 1o use

DOA-GE2Y

My bank account ismT ksted

Click Ok

Choose the date you want transactions to start from.

From what date do you want to download transactions?

Typically, the download dabe is lor the previcus. 30 days or bom ihe lafest recomciliation dale.

Dupwribcnadd statanngs froem

Choose Date



NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will remain

Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the mapping

process.

Step 4: Confirm Bank Feeds

Select Confirm to confirm the activation of Bank Feeds. Once the connection is

successful, the status will change to Connected.

= Checking Account Information [ sava ][ oupicate ][ cancer ][ Mers actions - |

Details  Check printing Bank file  Banking cloud  Payment providers:

Irtacct Banking cloud Last bank feed Last transaction date Last reconciiation Last reconcilition type Slatus com |

1234 - - - - @
Checking—bank Peowersd by FISPAN Pending confirmatian
556741133 (Beta) Test Account 2

(67E%y

Confirm Bank Feeds

NOTE: If you are processing more than 100 transactions, we advise you to wait until

the next day to see the transactions posted.



NOTE: If the account is in Pending status, it means that the transactions have not
been pushed for this account. You will need to wait until the transactions are

successfully pushed to this account before seeing it marked as Connected.

Once the account is Connected, go to Cash Management - Reconciliation - Bank and

follow your native reconciliation process.

Set Up Multi-Account Bank Feeds

Bank Feeds allows you to connect multiple accounts to the plugin. Once one bank account
has been connected to Bank Feeds by following the Enabling Bank Feeds page, other

accounts can be connected simultaneously through a financial institution connection.

NOTE: Before you set up the Financial Institution, ensure that both Cash
Management and Sage Cloud Services are enabled in the Subscriptions section. In
the Sage Cloud Services configuration, confirm the Enable Bank Feeds checkbox is

checked as per the Enabling Bank Feeds page.

If this does not work, please contact Sage support and ask to get access to the

Financial Institution.

Follow the steps below to set up multiple accounts for Bank Feeds.

1 Set up a Financial Institution

Go to Cash Management - Set up - Financial Institution and create a new

Financial Institution.



Applications v

Dashboards > All Setup
Reports >
Company 5 Configuration
General Leciger ’ @® Financial Institution %
Order Entry >
Accounts

Accounts Payable >

® Checking
Accounts Receivable >

@ Credit card
Inventory Control > ® Savings
Time & Expenses >
Cash Management Reconciliation rules

K @ Rule set

Purchasing >

® Rules
Platform Services >
User Defined Dimension > Reconciliation txn templates
Budgets 5 @® Credit card transaction

@ Journal entry

Set-up Financial Institution

This allows you to create a connection to the bank. Create the ID and Name as

desired.
= Financial Institution [ Save and continue ‘ v ” Cancel ” More actions v
\ Overview
D * Name *
[ Test Bank =) [Test Bank

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

Connected account
| 1071 -- Bank Feeds Account B

Create Financial Institution

Map Accounts for Bank Feeds



Select Map Accounts and choose which accounts you would like to enable on Bank

Feeds.

* Cash Management

= Financial Institution

Total accounts Last modified by Last modified date
5 dorian 03/03/22 09:09:41
v Overview
ID Name *
Test Bank Test

v Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions
appropriately.

L]
v Accounts What can | do here? @

Map Accounts

NOTE: You must complete account matching within 60 minutes; otherwise, the
installation wizard will time out, the connection will fail, and the account will

remain Pending with no transactions coming in.

To retry, disable the account(s) under the Accounts table and reinitiate the

mapping process.

If there are more than 100 transactions, the plugin will upload them into the system in
batches of 100. This may cause some transactions to appear initially, while others will

appear later. Typically, it takes a few hours to view all your transactions.



Map accounts

Transaction start date

Intacct unconnected account Banking cloud account
1 -- Select account -- v -- Select account -- ~ =+ m
2 | -- Select account -- -- Select account -- + M
+

3 | - Select account -- -- Select account --

Map Accounts

After mapping the accounts, the Banking cloud statuses can be seen in the Accounts

tab.

+ Banking cloud

Map this financial institution to an account connected to bank feeds. Any additional accounts you map
will use the same login credentials as the account you select below. All bank transactions from
connected accounts appear on the Bank Transactions list, so be sure to adjust permissions

appropriately.
~ Accounts What can | do here? @
Name Type Currency Status = Banking cloud account Banking cloud status
1 Belgium Cash Top checking | USD active Aspen Holding Account (3753) Connected
2 1072 -- Bank Feeds Account C (Aspen) checking  USD active FRE Collateral Sweep Account (4613) Connected
Connected

3 1008 -- Bank Feeds Account | checking  USD active FRE Payroll Account (1468)

Account Status



To view your account information, click Bank Transactions in the Cash Management

module. You can also view this information through the Reconciliation module.

i= Checking Account Information [E“ Dupsicatn ][ Wors actions_+ |

Details.  Check printing  Bankfile  Banking cloud W Paymant pi
Intacct Banking cioud Larst bank foed Lagt tran Last m . Last type et
1008--Baric Feeds.  FRE Payroll Account o oA - - @
Actount | [1468) Connected
it Tardactionype  Bank dedund Rtk i D o FaGE
Unmatchea ~ | | Creckuonns iy iy preerer—— e S
<c < Pagelald > o
Checking Aot 85
Dasn astrmconchs Dlark amount el Descripsion Tan type
v e - - Boks B0 S PLRCHASE TERMINAL 31635655 L0 HOTELS. Dl Lad T X00000G000G08 OB FURCHASE TERMNAL 3 Creckaeots laich  Action =
2 oo = — an BT POS PURCHASE TERMINAL 56869589 TATZTS - LOVIFS 5 600 DALLAS TX_J00000000000DETT POS PURCHASE TIRMBAL B CheckeDebis iutch
I = = 2400 FH00 S PLRCHASE TERMINAL 75077115 MILO BUTTERFMGEIS_DALLAS T J000000000000ETE OB FURCHASE TERMAL T CreckaDeois Watch  Adtion =
4 o - - o B S PUPCHASE TERMINAL 707 15_MILO BUTTERFINGERS DALLAS T NO000000000M08E OB PURCHASE TERRMNAL 7 Creckaoits Waich  Action =
[ ] = < woo 1000 TERBARAL Crif T VNG VESA IR MY_JD0000000000I40T TERMIAL CNP TX VIMMOT_ CreckaDebts Waich  Auton =

Observe Bank Transactions



Post-Onboarding Checklist (Intacct)

You are almost ready to use the plugin. There are a few additional steps that are required in
order to use the product at its full potential. Follow this flow to make sure you are not

missing anything!

For Sandbox users, feel free to skip the steps that may not apply to your use case.

We strongly recommend following the Sandbox Checklist (Intacct).

1. Did you grant the right permissions to the other users of
the plugin?

If you want to give access to the plugin to someone else in your organization, follow Step

11: Set Permissions for a Role, Step 12: Assign Role to Web Service User and Step 13:

Assign Role to User. This will ensure everyone who needs access is set up properly.

2. Do you have enabled all the payment methods that you
regularly use?

If you need more payment methods than what you see on the Pay Page, contact your bank
relationship manager. They are able to kick off the process of adding other payment
methods. That process is usually fast and painless. Do not hesitate to contact our support

team should you encounter any issues.

Once set up, you will be able to add that information to the Payment Method's Page for
each of the vendors you wish to pay with that new payment method. This is explained in

more detail in the following steps.

3. Did you make sure the Check & ACH information stored
inside Intacct is accurate?

Sage Intacct native stores ACH and CHECK information. You are able to modify this

information by going into the vendor record.

CHECK: you need a valid address on the vendor record.



ACH: you need valid information inside Bank File on the vendor record.

You are also able to mass import this information natively: Updating Vendors via CSV

(Intacct).

The plugin will offer ACH and CHECK options in the payment method dropdown if:

» Both methods have been enabled by the bank (see step 2)

» There is sufficient information inside Intacct’'s vendor record (see Step 3).

4. Do you need to add additional payment information?

Are you looking to add other payment methods than CHECK & ACH? The plugin offers a

reliable way to store that information.

Navigate to Step 18: Store Other Vendor Payment Information to find out how to add this

information. You are also able to add it via a simple CSV import (Updating Vendors via

CSV (Intacct)). This takes minutes and updates all the records at once.

5. Did you set up your vendor's default payment method?

The last step in setting up your vendors is making sure they have a default payment
method enabled. You can do this manually by going into Plugin > Payment Methods > Hit

‘Edit' on the right and select a default from the list of available payment methods.

If you are looking at doing this via a CSV import, this is also possible. Follow similar steps
to what is explained in step 4 to make sure your vendors have default payment methods
set up in no time.



Amazon X

PAYMENT METHODS Enabled: 3 | Total: 3 SETTINGS
Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on Payments:
the Pay Invelces page. To add more, enter your vendor's banking information or address.
A - (E {'.-....l.imxfuu.d.- Mk ﬂ')

i Bank Accounts
 Check - Viendor Record Address -- Check

H E
Vendor Record Bank Account US - USD) L0 2 outof 2 ACH - Vendor Record Bank Account US - USD -- ACH
ush-us Wire - Vendor Record Bank Account US - USD -- Wire
9  Addresses
3 Check - Vendor Record Address - | & +

Select Default Payment Method

6. Did you add all your bank accounts to bank feeds?

If you would like to receive a daily push of bank transactions inside the reconciliation
module of Sage Intacct, we recommend setting up bank feeds. The setup process takes

minutes and allows you to set up all your accounts at once.

Follow Step 19: Enable Bank Feeds (Intacct) for more information.




Configuration

Updating Vendors via CSV (Intacct)

The plugin allows you to update their vendor payment information in bulk through CSV

files, eliminating the need for manual changes to each individual record.

You can use this process to edit existing vendor records, to add additional line items to

existing vendors, and to create new vendor records.

Keep in mind that information stored inside native Intacct cannot be updated in the plugin.

Export and Import Functionality

This functionality allows you to manage your vendor records through a two-part process:

Export and Import.

Export creates a file containing all your current vendor records.

Import allows you to update existing records by applying changes to your vendor data.

Always export first before you begin an import. This is the best way to ensure the CSV file
is structured correctly, as the row format changes depending on the type of data you are

working with.

You can re-import the same data multiple times to update existing rows, provided the ID

fields in the file have not been modified or changed.

Follow these steps to begin the export and import process.



1 Navigate to Payment Methods

From anywhere in Intacct, you can navigate to the Payment Methods page. Click on

the Goldman Sachs button and then Payment Methods.

All

Components
Payables

Payment Methods

Select Payment Methods

2 Export CSV

Click Export CSV. A CSV file containing all previously saved vendors is generated.



@ LAST UPDATED: Vendors: 32 minutes ago

( C Refresh )( [& ExportCSV )( [ Import CSV )

Select Export

IMPORTANT: The CSV is pre-structured for import functionality; do not modfiy

the column structures.

The import from Intacct triggers a minimum of one row of data. There are three

different data types:

* BANK ACCOUNT: Each vendor with a bank account creates a row with a
data_type of BANK ACCOUNT, allowing you to modify the vendor’s bank

account.

» ADDRESS: Each vendor with an address record creates a row with a data_type

of ADDRESS, allowing you to modify the vendor’s address.

* EMAIL: Each vendor with an address record creates a row with a data_type of

EMAIL, allowing you to modify the vendor’s email.

NOTE: Save a copy of this file for your records so you can easily re-import the

original if necessary.

Prepare the File for Import



Once you have exported the existing vendor information, create the import file
containing your revised vendor information by editing the data and adding new rows

if you are incorporating new vendors.

Do not remove any of the column headers or add additional columns; otherwise, the

import will fail.

Each of the three data types requires specific data fields. Use the existing records as
a guide to which columns require data, and be sure to follow the general rules to

avoid errors that prevent a successful import.
* BANK ACCOUNT: To add a new bank account, add a row and enter BANK
ACCOUNT in the data_type column.

 ADDRESS: To add a new address, add a row and enter ADDRESS in the

data_type column.

* EMAIL: To add a new email, add a row and enter EMAIL in the data_type column.

Please do not fill in the email or address fields for these columns, and ensure that the

other columns are completed according to the guidance provided in the table below.



NOTE: Only one line entry per vendor can have the is_default_account setto Y.

Enter the default_payment_method for the default account address record.

A B e I D E F 6
1 data_type id erp vendor id vendor name label is_default_account default payment method
I 2 EMAIL caeeddff-dd71-¢ 85f006f3-519e-e Raw material su Vendor Record Email Y VCC |
3 EMAIL b277b3a2-3efa~ a7led18a-519e- Wide World Imp Vendor Record Email N
| 4  ADDRESS ed055396-7630- a73ed18a-519e- Wide World Imp Vendor Record Address Y CHECK |
5 BANK ACCOUNT 021a%fcb-ecaa-4 a73ed18a-519e- Wide World Imp Vendor Record Bank Act N ]
& EMAIL Oe366618-f06c-£ ad3ed18a-519e- Fabrikam, Inc. Vendor Record Email N |
| 7 ADDRESS 7dfa218e-16a5-« a43ed18a-519e- Fabrikam, Inc. Vendor Record Address Y CHECK |
&  BANK ACCOUNT d92a7d2c-TeTi-£ adled18a-510e- Fabrikam, Inc. Five States N
9  BANK ACCOUNT T72fd4057-084a~ a43ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
10 BANK ACCOUNT 8f6b54e6-f689-4 ad3ed18a-519e- Fabrikam, Inc. Vendor Record Bank Aci N
11 BANK ACCOUNT eb05aff7-5fa2-4t a43ed18a-519e- Fabrikam, Inc. USD/US N
12 EMAIL 4cedfbd4d-e482-£ a63ed18a-51%e- Graphic Design Vendor Record Email N |
13 ADDRESS Tc54067d-4546- a63ed18a-519e- Graphic Design Vendor Record Address N ‘
14 BANK ACCOUNT _ bc0831ba-1208- a63ed18a-519e- Graphic Design Jessica Green N
| 15 BANK ACCOUNT _ e949942e-09a4- ab3ed18a-519e- Graphic Design Five States Y WIRE |
18 BANK ACCOUNT  c3f41f00-1cbf-4C ab63ed18a-519e- Graphic Design Vendor Record Bank Aci N |
17 BANK ACCOUNT  700db5Sbb-6215- a63ed18a-519e- Graphic Design Vendor Record Bank Ac: N |
18 EMAIL dadaac77-22d2- a53ed18a-519e- First Up Consull Vendor Record Email N

Only one line entry per vendor can have the "is_default_account" setto "Y"

Fill the CSV Table

You need to use specific default_payment_method code values that correspond to

your payment rail types.

Since a vendor can only have one default account with a default_payment_method,
you must ensure the payment method you choose is compatible with the

corresponding data type.

Navigate to Payment Methods and check in the table which payment methods are

listed for a vendor.

Here is a complete list showing which payment rail types are supported by each data

type. Use only the payment rails supported by your plugin for this specific vendor.

CSV file - table rows



data_type Compatible default Other rules
payment_method(s)

for this data type

BANK ACH Leave the email and address fields
ACCOUNT  ACH_NEXT_DAY empty.

CPA

BACS

SEPA

WIRE

EFT_AU

WIRE_AU

EFT_SG

WIRE_SG

WIRE_NZ

EFT_NZ

WIRE_ZA

EFT_ZA

INTERNATIONAL_WIRE

INTERNATIONAL_ACH

UK_FPS
ADDRESS CHECK Leave the bank account and email
fields empty.
EMAIL VCC Leave the bank account and

address fields empty

CSV file - table columns



Colum

Name

data_t
ype

erp_ve
ndor_i
d

vendor

_hame

is_def
ault_a

ccount

default
_paym
ent_m
ethod

Allowable Values (CASE
SENSITIVE)

Either: ADDRESS, BANK
ACCOUNT, EMAIL

Internal ID

Intacct vendor ID

Intacct vendor name

Y/N

Please confirm that they
are in capital letters (e.g.,
ACH, ACH NEXT DAY,
CHECK, INTERNATIONAL
ACH, INTERNATIONAL
WIRE, SEPA, VCC)

Notes

Required Field

For BANK ACCOUNT, leave the email
and address fields empty.

For ADDRESS, leave the bank account
and email fields empty.

For EMAIL, leave the email and address

fields empty.

Leave empty if adding a new payment
method. Do not modify the value if

modifying existing payment information.

Required Field
Do not modify. This field protects against

duplicate records.

Required Field
Can only have one default Y per vendor.

All others must be N.

Anything from the list of available
payment methods. To see what is
enabled on the vendor, navigate to
Plugin » Payment Methods and check in
the table which payment methods are
listed for that vendor.

Any unsupported payment type will
result in the line failing to import. If you
would like to add some payment
methods to the plugin, please contact

your bank.



Colum
n

Name

is_edit

able

email_
addres

Ses

countr

y

curren

cy

accou

nt_typ
e

accou
nt_nu

mber

institut
jon_nu

mber

transit
_humb

er

Allowable Values (CASE
SENSITIVE)

Y/N

Any email addresses, up to
5

ISO alpha-2 country

codes

Currency codes

CHECKING or SAVINGS

Vendor's account number

Vendor's institution

number

Vendor's transit number

Notes

Required Field
For any new lines, please enter "Y".
Do not modify an "N" and change itto a

"Y": doing this may break the import.

Separate each email address with “"

Required Field For Bank Accounts
This field accepts upper, lower, and
mixed case values. Please enter the ISO
alpha-2 country codes format. The
import will error if the user enters the full

country name (i.e., New Zealand).

Required Field For Bank Accounts
Please enter the currency following the
currency code list. This field accepts

upper, lower, and mixed case values.

Required Field For Bank Accounts
This field accepts upper, lower, and

mixed case values


https://www.iban.com/country-codes
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

Colum
n

Name

routin
g_hum

ber

bank_

code

iban

bic

bank_

name

addres

s_line

addres
s_line_
2

addres

s_city

addres
s_state
_provi

nce

addres
s_post
al_Cod

e

Allowable Values (CASE
SENSITIVE)

Vendor's routing number

Two letter country code,
followed by two check
digits, and up to 35

alphanumeric characters
Vendor's BIC or SWIFT
code for the country and
bank

Anything

Anything

Anything

Anything

Anything

Anything

Notes



Colum
n

Name

local_
branch

_code

payme
nt_pur
pose_

messa

ge

payme
nt_pur
pose_

code

payme
nt_pay
ment_i
SO_CO
de

payme
nt_pay
ment_

codew

ord

payme
nt_pay
ment_
party_t
ype
payme
nt_resi

dential

Allowable Values (CASE
SENSITIVE)

Valid branch code for this
bank

Anything

Valid purpose code

Valid sender country code

Valid receiving entity

codeword

P, T,G, N

resident, nonresident

Notes

Use this field for BSB codes if the

country requires it

P = Parent, T = Subsidiary, G = Group, N

= Non-related



Colum Allowable Values (CASE Notes
n SENSITIVE)

Name

_statu

S

sort_c Valid sort code for this
ode bank

Import CSV

Once the file is ready, select the Import CSV button.

@ LAST UPDATED: Vendors: 32 minutes ago

( C Refresh )( [© Export CSV )( [} Import CSV )

Select Import

Attach the file that is ready to import and enter one valid email address to receive a

status update.

NOTE: You are not able to modify this email address after clicking Import. If the

email is incorrect, you will not get the status email, but the import will complete.



Import Payment Methods

Upload your CSWV o apply new changes to your vendors' payment methods.

[+

Drop your CSV file here to upload or
Browse your computer

Email Notification
Send an email notification when all changes have been implementad.

Add Import CSV

Once the file has been uploaded, a checkmark will appear. You can expect an email

with a status update within a few minutes.

< Import Payment Methods

@)

We are processing your CSV!

Your CSVY is being processed. An email will be sent to sales@fispan.com when all the changes are applied.

Processing Begins

Import Confirmation Email



Once the import status changes, you will receive an email notification.

This email notification will let you know if the import has been successful. There are

3 options:

File Successfully Imported

A
CSsV

=@

File Successfully Imported

Your CSV file imported on 2022-09-08T19:46:44.739Z was
successfully imported. To view your updated vendor list, log in to
Intacct and navigate to Payment Methods.

Log in to Intacct

You have received this email because this address was @ F I S pA N

registered for notifications of a completed CSV import

File Successfully Imported

Import is successful, but there are line errors.

* Inthat case, please download the CSV attached to the email that lists those
errors and submit the file again. You may leave the error column in the newly
uploaded CSV. Please note that if an error is found in one of the rows, none of

the information present in that row will be updated.



| N
CsV

.0,

Oh no! We found some errors :(

The file imported on 2023-06-27, at 03:11 p.m. PT
updated 31/31vendor lines. To resolve your 24 line errors, please
update the information and import a new file.

VENDOR LINE DESCRIPTION

Could not find payment method

I Vimdor~ B8 to update, if you're trying to
Cybe.r Secuiiy 2 create one, make sure id field is
Services
empty

IC Vendor - BS Could not ﬁnd p.aymepl method
(e p 3 to update, if you're trying to

y .r SCLILY create one, make sure id field is
Services

empty

File Was Not Imported

Import was not successful.

* This issue may be caused by internet connectivity problems or unsupported file
formats. Please verify your internet connection, refresh the page to attempt

again, or contact support if the problem persists.

Import CSV Example

This file shows an example of what the import file can look like for one hypothetical

vendor.
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Example Vendor CSV Import file

On the Payment Methods page, when you select the vendor, it shows that the bank

account has been added.

Payment Methods Total: 4 |

Below are all the available payment methods for this vendor. Only enabled payment methods will be listed on the Pay Invoice
add more, enter your vendor's banking information or address.

e SN N - ~
\® Add BankAccount/l |\® Add Address/w |\® Add Email Group)

> Check - Vendor Record Address ®

> User Created Bank Account US - USD ~

Click on Bank Account

When you open up the bank account, you can see the values match the import.



4 Payment Information; Connor

User Created Bank Account US - USD

Available Payment Methods

W ACH

User Created Bank Account US - USD

Checking
54990901

122105188

\_- Validate Account Info

Confirm Values

Potential Errors



Potential errors

data_type must be:
DEFAULT PAYMENT
METHOD or DOMESTIC
BANK ACCOUNT or
INTERNATIONAL BANK
ACCOUNT

vendor_id must be

filled in.

default_payment_method
must be of a valid

Payment Type.

email_addresses
contains email(s) with
an invalid email

format.

Both country and
currency must be filled

in.

country contains

invalid country code

currency contains an

invalid currency code.

Explanation
data_type
was not
filled in.
vendor_id
was not
filled in.
default_pa

yment_metho
d was not
correctly
filled in.

Email
address
format was
not

respected.

Country and
currency
both need to
be filled in.

Country
code is not

valid.

Currency
code is not

valid.

Steps to fix the error

Always include a data_type, thisis a

mandatory field.

Always include a vendor_id, this is a

mandatory field.

Ensure your account has this payment

method enabled.

Follow the following format:

something@email.com If you would like to

add multiple email addresses, ensure they
are comma-separated as

below: emaill@email.com, email2@email.

com

Select a valid country code from this list:

ISO alpha-2 country codes

Select a valid currency code from this

list: Currency codes



https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-Munv2jMWWp2mWtY_iUHP3-zFELy3D5hJbcA8a-6_7JD.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-Munv2jMWWp2mWtY_iUHP3-zFELy3D5hJbcA8a-6_7JD.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-Munv2jMWWp2mWtY_iUHP3-zFELy3D5hJbcA8a-6_7JD.html
https://archbee-doc-uploads.s3.amazonaws.com/export/html-space/PUBLISHED-Munv2jMWWp2mWtY_iUHP3-zFELy3D5hJbcA8a-6_7JD.html
https://www.iban.com/country-codes
https://www.iban.com/currency-codes

Intacct Approval Process
(Informational)

Sage Intacct has two known base approval processes: Bill Approval and Payment Approval.

It is crucial to understand how each interacts with the Goldman Sachs.

The plugin provides support for Sage Intacct native configurations regarding Bill Approvals;
however, Sage Intacct's Payment Approvals are not supported, which may lead to

unforeseen issues in payment processing.

IMPORTANT: This page is for informational purposes only and should not be used as
a guide to make changes to the configuration of your Sage Intacct environment. For
support with your Sage Intacct native approval flows, please reach out to Sage or

your Intacct implementation partner directly.

Viewing your Configuration

You must have sufficient permissions in Sage Intacct to view if you have approvals

enabled.

To check your current settings:

1 Go to Accounts Payable = Setup = Configuration.



My Bank Pay > All Setup Overview [

Budgets 2
Global Consolidations * Gonfigurstion
Dashboards E @ Account labels
Company *
@ Vendors
Order Entry 4
Groups
General Ledger »
Matching
Accounts Payable * @ Typ
Accounts Receivable » Visibility
Cash Management »
More
Reports *
& Terms
Additional Dimension »
Platform Services >

Allocation Management »
Fixed Assets ¥
Purchasina >

View Approval Processes

2 Scroll down the page to find two sections: “Bill approval settings" and “Payment

approval settings.”

v Bill approval settings What can | do here? @

D Enable bill approval

v Payment approval settings What can | do here? @

D Enable AP payments approval

Locate Bill approval and Payment approval settings




Bill Approval (Supported)

The Sage Intacct Bill Approval process is generally supported by your bank's Sage Intacct

integration and does not interfere with the plugin payment flow.

How it Works

Bills that are created are required to be approved prior to being available for payment. In

the plugin, bills that are created but not approved are not shown as available for payment.

Once a bill has been approved and is in the Posted status, it will be available for payment

in the plugin.

Payment Approval (Not Supported)

Payment Approval is NOT supported. Enabling this process, which requires an internal
approval step for each payment based on Intacct rules, will lead to unexpected payment

processing behavior with the plugin.

The plugin requires that users disable the Sage Intacct Payment Approval flow before
proceeding with Production payments. Failure to disable this process will result in adverse
consequences for any payments that are rejected within the native Intacct approval

system.

What s the Risk?
When Payment Approval is disabled, the process is straightforward:

1. The payment request is immediately sent to the bank for any approvals in the bank's
systems.

2. A Bill Payment record is created in Sage Intacct, marking the original bill as closed and
updating its status fields.

When Payment Approval is enabled, this synchronization is broken. This results in:

* The payment is sent to the bank immediately upon submission, just like the non-

approved flow.



* However, if the payment is later rejected within Intacct's native approval process, the

system cannotrecall the payment already transmitted to the bank.

e The bill is returned to the Posted status (unpaid/ready for payment), meaning Intacct
shows an unpaid bill even though the bank has already processed the funds. This

creates a considerable risk of duplicate payments.



Updating the Plugin (Intacct)

Keeping the Goldman Sachs up to date with the latest version is crucial for ensuring you
have access to all the newest features, important bug fixes, and updates. To update,

please follow these steps.

1 LogInto FISPAN Portal

To update the plugin in your Production environment, please go

to sys.fispan.live and log in.

If you are updating the plugin in your Sandbox environment, please go

to sandbox.fispan.cloud and log in.

2 Update Plugin

Select the 3-dot action button in the top right corner of Intacct. Then,

select Update in order to update the plugin.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps
Sa0€  |ntacct

In Associate Accounts
Deactivate

Update

3 Automatically Install


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

To install the updated plugin, select the Automatic Install button.

Install the Plugin

You have now successfully updated the plugin!

Manual Install

If automatic installation fails, you can manually install the updated plugin by downloading

the plugin XML file using the link in the installation wizard.

1 Download XML File

From the error page displayed in the installation wizard, select here to download the
XML file.

Once the XML file pops up, save it to your computer.

2 Goto Applications

In Intacct, go to Platform Services -» Applications.



My Bank Pay b

My Bank Pay 3 All e
Budgets 5
Global Consolidations > @ Custom reports & ols
® Applications
Dashboards : @ Printed doc templates
Co ® Hosted files
mpany 3
@ Objects Installed components
Order Entry 5 -
Object from spreadshest Menus
General Ledger 3 T
Accounts Payable > Object customization T —
Accounts Receivable > @ Custom fields o
Cash Management " Custom views Customization tools
Report ® Smart Events Gatalog
b}
r @ Smart Rules @ Custom packages
Additional Dimension >
: : @ Smartlink Clicks
SIMIHIR Sotylan : ® Smartlink Fetches
Allocation Management H
Fixed Assets >
Purchasing >

Go to Applications

3 [Install From XML

Then, select Install from XML.

* W Asphcaioes = LT

[ —

iy i, b appicaton | inatal 1on WML | Ad wdoscrpron | Reonder appicancna

ction A s et ] Vated Created at
£ wax hioacd Gimaraion 1 - (LS
(= v o Py ATy - - s
£ Samgin 0as: e o 1271135
gt Samgis 3 2050 = - 12mens
. g 3 1 + - s
L] g & b o v i1

Select Install from XML



Upload the application XML file by selecting Choose File.

* @ scplcstom - Bt
R
Upioaed appiication XML fia Flexd = Rasguinect infiemmation

Ui AR 1 . Bpicancr S P BPDACI0N P BN Fatesd BIAy, £ b LIS % TS N vETion. DS § N ppACHon o 58 atied

A st 3 thn Cvsons Pl | Wz i thosen

Select the XML you just downloaded from the installation wizard, and click Install.



Mapping Bank Accounts (Intacct)

Once the Goldman Sachs installation and setup are completed, you are still able to map any

new bank accounts that are added to the plugin.

Navigate to Accounts
1 Loginto FISPAN Portal

Head to the Production Portal or the Sandbox Portal you used to register for an

account with FISPAN when you installed the plugin.

[;1-;51 FISPAN

Welcome to FISPAN

Log in to your account and streamiine your treasury
management process.

Login

Log in to the portal with the email and password you used to register.


https://sys.fispan.live/login
https://sandbox.fispan.cloud/

%

i!- L

FISPAN

Dan't remember your

LOGIN >

Go to Accounts

Select Associate Accounts and map the accounts you would like to map.

FISPAN

Control Center

Welcome

Improve and customnize your banking experiences with your choice of apps.

Connected Apps

S30€ |ntacct

In Associate Accounts
Deactivate

Update



Matching Accounts

The next step in the installation wizard is to match your ERP Accounts to the corresponding
Bank Accounts.

1 Match Accounts
Drag an ERP Account from the left column and drop it onto the desired Bank Account.

Continue until all accounts are matched.

2 Select Default Account

To select your preferred default account, hover over the desired source account and
click the star icon. This sets the default selection in the source account dropdown

(you can change it anytime in the Account Matching screen here).

Account Matching viewss. (T bt

Drag and drop g ERP sectunts on the loft 10 the spproprists bask stosunty on the right. Only the maschnd seemusty wil e uied within yeur plugin Te unmatch an sceount, umply hover on psch matched secsunt snd clek
R Uramatch bution,

ERP ACCOUNTS BANK ACCOUNTS

Checkisg (USIUSD) {"****6784)
& LIS e - XX D) Businews

Operating (USFUSD) [*****6 783}
-0

Operating CADHCA/CADH (" 31851

Oppesatieng GBP (C3/CHF] (*=**1789)

Save & finih .~ e

Once you've successfully matched your accounts, click Next Step.



NOTE: When installing the plugin in Sandbox, the Bank Account ending in 1133 is
used for testing purposes ONLY. This account is not linked to any of your live

accounts with your bank.

When installing in Production, the Bank Accounts listed will reflect your accounts set

up for use with the plugin.

Map Additional Accounts or Change Existing Mapping

To map any additional accounts or alter an existing mapping, you would need to go to

sys.fispan.live and log in.

Once logged in, you can click on the three dots on the top right of the Sage Intacct® tile
and click on Associate Accounts. This will open the Account Matching screen, where you

can map any additional accounts or alter the existing mapping.

.C1.mltr<-1 Center «

Welcome Joyce!

Imyprorve and customize your banking experiences with your choice of apps

Connected



https://sys.fispan.live/login

3145 Supporting Multiple Entities

The Sage Intacct integration supports multiple entities. Pages within the integration behave
similarly to the native pages of Sage Intacct, with respect to presentation of bills, vendors,

and bank accounts. This is available for plugin versions 2021.4 and above.

Key Updates

Bills presented in the plugin will be reflective of the Entity level you are currently viewing.
For example, bills selectable for payment at the Top Level will only be bills that can be paid

at the Top Level through the traditional Pay Bills page in Sage Intacct.

At the Entity level, you will only be able to select bank accounts eligible for payment within
that Entity. For example, when making payments in Entity A, you will not be able to select

bank accounts owned by Entity B.

Limitation

When submitting payments at the Top Level, the Confirmation page may present all linked
bank accounts, irrespective of the Entity they belong to. If an Entity-owned bank account is
selected for payment, the payment will immediately fail, and the bills will automatically be

reopened and available for repayment.

Intacct does not allow the use of an Entity-level bank account to make payments at the Top
Level. Please confirm that when making payments from the Top Level, an appropriate Top

Level bank account is selected as the Source Account.



Setting up Multi-Factor Authentication

Multi-Factor Authentication (MFA) Overview

Multi-factor authentication (MFA) adds another level of security for all users when using

the FISPAN Portal to login. With MFA, your data is protected against account breaches and

is accessed by authorized users.
NOTE: MFA does not apply to the Sandbox environment.

When registering, all new users must set up Multi-Factor Authentication (MFA) by choosing

an authentication method (the default option will be shown first).

If you prefer a different method, select Try Another Method to choose one of the following

options:

SMS (preferred)
Authenticator (or similar)

Email

Other Methods

E) swMms

< Email

) Google Authenticator or similar >



https://sys.fispan.live/login

Setting Up SMS MFA

NOTE: Multi-factor Authentication (MFA) is only required if you are a user in the
Production environment. If accessing the Sandbox environment, you may skip this

step.

The first time you log in to the Production environment, you will be prompted to establish
your Multi-factor Authentication (MFA) setup. You have the option to select various
methods of MFA.

1 Enroll Phone Number

Select your country code then enter your phone number, you will receive a text
message with a 6-digit code via SMS to the phone number you provided for

enrollment.

If you are unable to receive a text message to this number, or you prefer a different

multi-factor authentication method, click Try Another Method.

2  Enter Code

Enter the 6-digit code you received in the applicable field.

Select Continue.



&t

Verify Your Identity

We've sent a text message 1o:

XXXXXXXXX6363

( Enter the 6-digit code

Didn't receive a code? Resend

Try another method

Save Recovery Code

After setting up SMS and inputting the first one-time code, you will be presented with
a recovery code that should be stored in a safe location. This code is for resetting the

MFA, to switch the MFA type (i.e., Authenticator), or to use a different phone number.

L

Almost There!

Copy this recovery code and keep it somewhere
safe. You'll need it if you ever need to log in
without your device.

SI——Re9

Copy code

(] 1 have safely recorded this code

Continue




Setting Up Authenticator MFA

If you would like to use an authenticator application for MFA, follow these steps.

1 Set Up Authentication App

Download and install a compatible app, such as AuthO Guardian App (iOS, Android)

or Google Authenticator, on your mobile device and complete setup.

2 Verify Your Identity

Go into the AuthO or Google Authenticator app to view your temporary verification

code.

Enter the code from the app into the field on your screen and select Continue.

r
Bl

-

Verify Your Identity

Check your preferred one-time password
application for a code.

{ Enter your one-time code

Try another method



https://apps.apple.com/us/app/auth0-guardian/id1093447833
https://play.google.com/store/apps/details?id=com.auth0.guardian
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid

Setting Up Email MFA

Follow these steps to set up Email MFA and verify your identity.

1 Enter Email

Add the email address where you would like to receive your authentication code.

2 CheckInbox

Navigate to your email inbox to retrieve the 6-digit verification code sent to you.

3 Verify Your Identity

Return to this screen, enter the code, and select Continue.

Verify Your Identity

We've sent an email with your code to

Didn't receive an email? Resend

Try another method




Uninstalling the Plugin (Intacct)

To disconnect from the plugin, follow the steps in this guide.

1 Disconnect Intacct from Plugin

Log in to https://sys.fispan.live/login using your FISPAN Portal credentials.

Click on the three dots on the top left of the box titled 'Intacct'. In the drop-down

menu, click Deactivate.

FISPAN

Control Center

Welcome

Improve and customize your banking experiences with your choice of apps.

Connected Apps

Sa0€  |ntacct

In Associate Accounts

Deactivate

Update

2 Remove the Application from Intacct

Log in to Intacct and navigate to Platform Services = Applications.


https://sys.fispan.live/login

My Bank Pay =

My Bank Pay > All Overview [
Budgets 3
Global Consalidations . ® Custom reports Platform tools
® Applications
Dashboards ? @ Printed doc templates
@ Hosted files
Company H
@ Objects Installed compaonents
Order Entry »
Object from spreadsheet @ Menus
General Ledger E] Triggers
Accounts Payable 3 Object customization Install application
Accounts Receivable 3 @ Custom fields & |
) ustomization tools
Cash Management 5 Custom views
R ® Smart Events Catalog
2

aporta @® Smart Rules ® Custom packages

Additional Dimension b i )
& Smartlink Clicks
imigiond

Allocation Management ]
Fixed Assets »

Navigate to "Applications" in Intacct

Find your bank plugin in the Custom Applications list. Click Edit beside your bank
plugin.

Custom Applications Mew Apphoation | install Froem XML | Redder Applcations

Acten Applzatn Version Depizyed lanaled Croated Al
foe Anncaton Waragnmant 20180007 . " e
Edi Aditional Dimeraion 1 o v L a )
Ecie Frusd Axnets Rk - L]
Edt My Bark Py 202259 - - o

Click "Edit" beside your bank plugin

Under Deployment Status, unselect the checkbox This application is deployed.



Pastiorn Servoes = Apploatons « View « Lo

Appiicstion Properties.: My Bark Pay E
Deploymant Sisius Fed m Required Inkormation
~ — 18 oyt T s Ao, s s B o o Thil B0 1 ST Gk b T Sy i e 5 50w, o e gyt

.
Application Detalls

Tha Aepacaton Nams & B rima 50 o) wwe § 6 SEEsar i Bia Aspbeston mam bir. Sating Ba SppAcation varion  haiphl § i B creating B murged Bpphcaton you rlsrd b Sepiey on PR amEaaL
dgpiatin W by Py |

Applcation Waion 302719
Desngnan

Unselect "This application is deployed"

Select Save at the top right.

Patioren Sereces - WIEECRIONS » Viaw » £21

Agwicatisn Propetes: hy Bink Pay [(son ] [Comen ]

Daploymant Status. Fed = Requirsd Intemation

You cenmod delvle n spphcsion whi #m depioyed Ta deivie: P sppicston. you st el deer e Tha aosicstion o degloyed dhech Box. The ralem Faies e o speicrions el e ~of degioyed.
(] Tris mepication i opiryss

Tha Appication Mame i 18 rae 58 y0s want i 5 So0R" s bar. Settng Fa S oo e CIREG 8 PSR SppRGaon yOu Intend 13 Geploy On FUSihe DOmpaNEL
Applanton Nema | Liy Dk Pay

SppSeation Versien 30023

After unselecting "This application is deployed", click Save

Select Del beside the bank plugin and confirm the deletion.



The plugin will disappear from the Intacct environment.

Remove Smart Rules

Navigate to Platform Services - Smart Rules



4

Applications =

My Bank Pay > All
Budgets ?
Global Consolidations *» S Lt (Tt
Dashboards : @ Printed doc templates
Company #

® Objects
Order Entry >

Object from spreadsheet

General Ledger >
Accounts Payable > Object customization
Accounts Receivable » @ Custom fields
Cash Management : Custom views

@ Smart Events
Reports B

® Smart Rules
Additional Dimension b 3 :

@ Smartlink Clicks
Platform Services > @ Smartlink Fetches
Allocation Management >
Fixed Assets *»
Purchasing *
Tima & Fynanaas ¥

Overview [

Platform tools
@ Applications
@ Hosted files

Installed compenents
® Menus

Triggers

Install application

Customization tools
Catalog
@ Gustom packages

Navigate to "Smart Rules"

Remove any Smart Rules containing your bank plugin name by selecting Delete.

| VRN BLL P TN e |
e WO _DELETE_ASSET iN_SERWCE L
Bt Vew 220w -
e PLRCHASEF MEDASEET Purchana Order Trarmacton Detsd ‘Voreier Invoice Fraed Asaet Pachage
Weow VL IDRTENCGHTERD Purctina Oeder Trarmacton Dewad Vorsor inwoice Frund Aaset Pachage
Ve VERFY FA_ALLODWED AF B Detad

Click "Delete" beside bank plugin-related smart rules

Remove Smart Events

Navigate to Platform Services = Smart Events



Platform Services =

My Bank Pay 3 All o
Budgets >
Global Consolidations , @ Custom reports Platform tools
® Applications
el > @ Printed doc templates
® Hosted files

Company >

@ Objects Installed components
Order Entry »

Object from spreadsheet @ Menus

General Ledger H T
Accounts Payable > Object customization install application
Accounts Receivable » @ Custom fields o
S e . Custom views Customization tools

@ Smart Events Catalog
Reports »

@ Smart Rules @ Gustom packages
Additional Dimension » ) )

@ Smartlink Clicks
Fistlonn Serices ® Smartlink Fetches
Allocation Management »
Fixed Assets »

Navigate to "Smart Events"

Look up any events containing your bank plugin name and select Delete.

Smart Events EEEED
Ik e Cloar all ars
n-asln
Bmat LD = Denar Gt Dcumant T Piskags Mams: AP Exaution Tros
ot
fan  Vew TN AR USTMENT W00 ADD_ O LIFDATE A Acyntment [
Bt View MTTAN_ARADLAFSTMENT, WEEMOOK_DELETE a5 Acgmerrany [
ER Viw WYBANK BLL WEESIOOW ADO OR UPOATE APoa Datn
T View WYTANK TRLL_WIIHOOR, DELETE arna Colsta
o Vr WTRANK, CHECK, WEBHOCS, ALD) O UPDATE A5 Papaties Paymend Do
Edt Ve MYRANK_ CHECK WEBHOOS, DELETE A Parpation Payrant e
T Ve AIFILAMK, VENDOS WTBMOOK_ADD, Of LIPOATE werdter Duata
L WYRANE VENDOR WEBHOOH DELETE Werdor Dasiane.

Click "Delete" beside bank plugin-related smart events

You've successfully disconnected your Intacct environment and completely removed

the plugin!






Features

Accounts Payable

Vendor Payments

Bill Payments (Intacct)

Paying bills in Intacct allows you to remain within your ERP system without needing to

access your bank account separately. You can pay a bill individually or improve efficiency



by processing them in groups. Follow this guide to learn how to do both in the Payments

page.

Pay a Bill

Follow these steps to pay your bills with the plugin.

1 Go To Payments

* A Applications

Reports

v Intacct

Company

Cash Management
General Ledger
% Accounts Payable

Platform Services

Accounts Receivable

Order Entry

Budgets

> All

Components

Payments

Payment Methods
Balances & Transactions
Funds Transfer
Cancellations

> Vendor Approvals (Old)

> Vendor Approvals

My Bank Pay N Payment Approvals

Positive Pay

Bank Accounts

Go to Payments.

2 SelectBills To Pay

The Pay Bills page will then load. This page will load every bill that is Open in your

company.



NOTE: If your Payables page looks different than the screenshots below, you
may be running an outdated version of the plugin. Please update your plugin to
use the plugin's latest features by following the guidance on the Updating the
Plugin (Intacct) page.

Use the filters to find the bills you would like to pay. If a default payment method has

not yet been set for the vendor, choose your payment method from the respective

column.
My Bank Pay
Payments (] . version: 2025.15
Pay Bills History
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Select Bills to Pay

Then, select the bills you would like to pay using the boxes on the left.



TIP: Use these features in the Payments (Beta) page to locate and pay your

invoices more easily.

* Fixed Columns: Fixed columns keep crucial information like Vendor Name
visible as you scroll horizontally, ensuring you never lose track of what you
are paying.

* Quick Actions: Use quick actions to set a vendor’s default payment

method directly from this list without navigating to vendor settings.

» Sorting & Filtering: Use the sorting and filtering available for every column

to quickly find specific bills.

IMPORTANT: If you delete an open bill directly within the plugin by clicking the
delete icon on the right side of the bill, it will be removed and will not

automatically re-sync.

To make sure a removed open bill can be reprocessed, you must go into native
Intacct (outside of the bank plugin). There, you need to make an edit to the
invoice and then resubmit it for approval. This action forces the necessary

update for the bill to be picked up and reprocessed.

NOTE: Ensure the bills you plan to pay are not duplicates of bills previously paid
via the plugin.

Review Selection Summary

As you select bills, a Selection Summary appears at the top of the list. Hover over
this panel to view the total and currency breakdown for your selected bills and

vendors.



FISPAN
Payments e I"-'l version: 2025.9.0.0

Pay Invoices History
= xfhe error icon on each invoice for details. View all Failed Invoices = x
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View Summary of Selected Invoices

IMPORTANT: If a bill has data issues preventing payment, an error icon will
appear directly in the list. Click the icon to view the specific error message for

immediate troubleshooting.

You now have two options for processing your selected bills: select Start Payment

Run for immediate processing or Schedule Payments for a future date.

Start Payment Run

If you've decided to go with the immediate processing option, select Start Payment

Run to initiate payments immediately.

With multi-source capability, you can include bills across various currencies and
bank accounts within a single batch. The system intelligently bundles these

payments, eliminating the need for multiple separate runs.



Payment Run X

Complete these steps to prepare Account Selector oh Export v
your payment run.
Review invoices grouped by currency and select a source account to pay.
@ Account Selector I [5) NOTE: Group of invoices without a source account will be ignored from this run.
/A Payments batched processed by using the Pay-to, Buy-from or Ship-to address for check payments are not
@ Summary & Confirmation supported.
N ‘*' CAD (Canadian Dollar) - Invoices Total To Pay (CAD):
Total Invoices: 1 | Vendors: 1 $348.00
Source Account %0001 (Demo Data) (0001) Avail- $10,383.260.46 CAD ~
N CHF (Swiss Franc) - Invoices Total To Pay (CHF):
Total Invoices: 1 | Vendors: 1 CHF622.35
Source Account %0000 (Demo Data) (0000) Avail: $20,258,578.83 USD ~
N @ BRL (Brazilian Real) - Invoices Total To Pay (BRL):
e Total Invoices: 1 | Vendors: 1 R$3,183.96
Source Account  x0000 (Demo Data) (0000) Avail: $20,258,578.83 USD ~
Cancel Review Payment Summary —> |

Review Payment Summary

Select the account from the dropdown menu. Before proceeding, confirm that the
number of bills, payments, and amounts are correct, and ensure all applicable credits
and discounts have been applied.

Click Review Payment Summary to continue.

Review Payment Run

Once you have validated your bills to be paid, select Confirm.



[3] Schedule Payments X

Complete these steps to schedule Payment Overview

your payment run, ¥

Here's a summary of the bills and payments grouped by source account and currency. Please review all details

carefully before confirming your payments.

@ Account Selector
.  X0001(Demo Data) (0001) Bills Vendors Payments
LI Avail: $10,383.260.46 CAD 1 1 1

@ Date Selection
CAD (Canadian Dollar) - Bills Total To Pay (CAD):

? ‘*' Total Bills: 1 | Vendors: 1 5348.00
@ Summary & Confirmation
.  X0002(Demo Data) (0002) Bills Vendors Payments
1 1 1

WL Avail $28,490,446.63 USD

N CHF (Swiss Franc) - Bills Total To Pay (CHF):
Total Bills: 1 | Vendors: 1 CHF622.35
x0002 (Demo Data) (0002) Bills Vendors Payments

—
LI Avail: $28,490,446.63 USD 1 1 1

N ’é}u BRL (Brazilian Real) - Bills Total To Pay (BRL):
e Total Bills: 1 | Vendors: 1 R$3,183.96

Cancel & Previous Step Send Scheduled Payments For Approvals

Review summary and confirm payments

IMPORTANT: Do not attempt to void and repay a bill if you realize you forgot to
apply a credit or discount after clicking Confirm. Voiding and repaying the bill

yourself may cause duplicate payments.

If this situation occurs, please contact TxB Representative immediately. We
need to check if the payment has already been processed by the bank’s

systems before you attempt any voids and repayment.

Confirm Payment Run

Once submitted, you will receive a confirmation.

Navigate to the History tab to track the status. Scheduled payments will appear here

with a distinct "Scheduled" status until they are processed.



Payments

Py Bile

Showing 1 - 16 of 16 1 oft

STATUS PAYMENT ID

6aa40elb-0dab-4adc-8a54-d7969f120a5¢c

©  Last Updated: 2025-11-28 at 11:03:40 AM

Submitted By: psingh@fispan.onmicrosoft.com
Submitted On: November 28, 2025 at 11:03:00 AM

Status: Payment is waiting for client approval
BILLID
107202

Internal ID: f115920¢-5508-f011-9af6-6045bde9chb1
Payment ID: 53ffaaef-Bcce-fOif-8542-000d3adifcat

~ b7a38e0b-bfa2-40ac-8a55-7f2e28306d1e

VENDOR

Nod Publishers
81f1b0fa-5408-f011-9af6-6045bde9ec6b1

DUE DATE BILLAMOUNT

$14,895.76
2024-03-30 V5D

Subcontractor

PYMT. METHOD

vcc
Vendor Record Email

AMOUNT DUE

$14,895.76
usD

Check

Go to History

) . My Bank Pay
version: 2025.15

C & | = ShowFilters
BILLS PAYMENT DATE AMOUNT
14,895.76
1 Nov 28, 2025 s
r'o 'WAITING FOR APPROVAL
£D View Action Log
CREDITS USED DISCOUNT USED AMOUNT PAID
$0.00 $0.00 $14,895.76
usp usD usp
PO 622.35

The status will appear as Received until the payment has been Sent for Processing.
Once the payment is complete, the status will display as Completed

Payments

Pay Bills History

Showing: 1 - 16 of 16 1 oft
STATUS PAYMENT ID

€902fc03-5dal-4al7-8416-fce19549fb6c
Last Updated: 2025-11-20 at 6:22:06 PM

v v
Transaction ID: 22ad